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OBLLUU YCJ/IOBUA 3A NPEOOCTABSHE HA MIATEXXHU YCJTYTU U PAUMDAMN3EH OHJIAMH
HA IOPUOUNYECKMU JIULA

I. OBLIO

1. Obwwure ycnoeus 3a npepoctassHe Ha nnatexHu ycnyrm u Paindaisen OnnaiH Ha topuandeckn nuua (O6wm
ycnosus) umar 3a uen pa uHpopmmpar opupmieckute muua (KITMEHT) otHocHo oTkpueaHeto M BOAeHeTo Ha
MNATEXHKU CMETKM M OTHOCHO npegocTaesHute ot Pandainsenbank (bvarapus) EAL (BAHKA) nnatextu ycnyru.

2. Tean Obwu ycnoens He samectsar porosoperute mexay KIMEHTA u BAHKATA anraxumentn e [orosop -
MCKaHe 30 OTKPUBAHE M ObCnyXBaHe HO BAHKOBA CMETKA W NPEROCTaBSHE HO BAHKOBM YCMYTM HA IOPUANYECKM TULQ,
HepaspenHa Yact ot Hactoswmte OB6Lm ycnoems.

3. Mpu otkpueare Ha nnatexHa cmetka KITMEHTBT nonyyasa Hactoswmre O6wm ycnosms, Lorosop - uckare 3a
oTKpMBaHe M obcnyxsaHe Ha GAHKOBA CMETKA W MPEROCTaBIHE HA BAHKOBM YCNyrM HO IOPUAMYECKM MU (BK.
Cnecumen ¢ otopusnpanute nopnuck), Obwm ycnoeus 3a aenosata penroct Ha BAHKATA u Obwu ycnosus 3a
nonseaHe Ha Enba MutepHewnsHbn (30 KNMEHTH, KOMTO M3NON3BAT ycnyrata 3a enekTpoHHo 6Gankupane ,Enba
WNHTtepHewbHbN").

4. PepbT M HOYMHBT 30 OTKPUBOHE, BOREHE M 30KPMBAHE HA CMETKM HA BIOAXETHU NPEeAnpuaTHs, BKIIOYMTENHO W
OTPAHMYEHUATA W YCTIOBMSTA AA MMAT NAGTEXHM CMETKM, Ce ONPERensT ¢ yKa3aHus Ha MuHucTbpa Ha $uHaHcHuTe M
Ynpasutens Ha bHB.

5. Mnatexuute cmetkn Ha KITMEHTA ca sawmrenn upes yuacteto Ha BAHKATA ebs QoHpa 30 rapaHtMpaHe Ha
Briorosete B HAHKMTE JO PA3MEP M MPM YCNOBMS, CbIMACHO pasnopenbute Ha 30KOHA 30 TAPAHTUPAHE HA BIOTOBETE
npu 6ankute, onncanu B masa Xlll 8 HacToAWwMS fOKyMeEHT.

Il. MATEXXHU YCNYTU

6. Tnatexuute ycnyrn, npepoctassin ot BAHKATA Ha KJTMEHTA Bbe Bpb3ka € M3nmbAHeHMe HA MAATEXHM
onepauuu ca:

6.1. BHOCSHE HO NAPM B HOAWMYHOCT MO MAATEXHA CMETKA, KAKTO M CBbP3AHMTE C TOBA ONepaumn no obcnyxesaHe Ha
MAATEXHA CMETKA;

6.2. TerneHe HA NAPM B HOMMYHOCT OT MAATEXHA CMETKA, KAKTO M CBbP3AHMTE C TOBA ONMepauuu no obCayxsaHe Ha
MNATEXHA CMETKA;

6.3. M3nbAHEHME HO MIATEXHM OMEPALMM, BKIIOYMTENHO MPEXBbPMISHE HA CPEACTBA OT M MO MAATEXHA CMETKA HA
KNMUEHTA, koeto npepnonara:

6.3.1.u3nbNHEHWE HO AUPEKTHU [BEOUTH, BKNIOYUTENHO e[HOKPATHU AMPEKTHU febuTy;

6.3.2.13MbHEHME HO KPEOMTHM MPEBOLM, BKITIOYUTENHO HAPEXAAHUS 30 NEPUOANYHU NPEBOAM;

6.4. u3MbHEHME HA MNATEXHW OMepaumu, KOrato cpepctsara ca yact ot ornycHat Ha KJIMEHTA kpegut, a
MMEHHO:

6.4.1.13nbnHeHne Ha BUPEKTHU AeBUTH, BKAIOYUTENHO €QHOKPATHU AUPEKTHU RebUTH;

6.4.2.13nbnHeHWe HO KPEANTHU NPEBOAM, BKITIOYUTENHO HAPEXAAHMS 30 NEPUOANYHU NPEBOAK;

6.5. nnatextu onepaumu, npu kouto cvrnacuero Ha KITMEHTA 3a usnbnHeHue Ha nnatexxHata onepaums e AAAEHO
MOCPEACTBOM TENEKOMYHWUKALUMOHHO, LUMPPOBO MAM MHGOPMALMOHHO YCTPOMCTBO M MAALYAHETO € M3BbPLIEHO KbM
OnepaTtopa HA TENEeKOMYHMKALMOHHA MAM WMHGOPMALMOHHA CUCTEMA MAM MpPEXda, KOMTO REecTBa CAMO KaTo
nocpepHuk mexay KITMEHTA u BAHKATA.

lll. OTKPUBAHE HA NMNATEXXHA CMETKA

7. Tpu otkpusane Ha nnatexHa cmerka, KJIMEHTBT npepoctass na BAHKATA cnepHute pokymeHtM U
nndopmaums:

7.1. enuHeH naeHTMGUKALMOHEH KOR MAK yRoCTOBepeHue 3a pernctpaums no BYJICTAT;

7.2. u3BneyeHue OT YYPERMTENHUA OKT HA JIMLETO, KOETO OTKPHUBA CMETKATA, C KOETO C€ YCTAHOBABAT MPOBOMOLLMSTA
30 PA3NOPEXACHE C HEFOBOTO MMYLLECTBO;

7.3. OKTyanHO YAOCTOBEPEHUE 3Q PETUCTPALMSA HA JIMLETO, KOETO OTKPMBO CMETKATd, C KOETO Ce YAOCTOBEPSBAT
JMLATA, KOWUTO YNPABAABAT M NPEACTABASBAT TUTYNSPS M TEXHM NIMYHM [AHHM MO [OKYMEHT 30 CAMOSUYHOCT;

7.4. MbIHOMOLWIHO, OKO MMA TOKOBO, C KOETO NMUETO (MMuaTa), KOMTO YMPABASBAT WM MPERCTABASBAT TUTYNApS,
ONpPABOMOLLABAT APYFO nMue/nMua AC Ce PA3nopPexXpaT ¢ NapuTe NO CMETKATA OT UMETO HA TUTYNSPS; MOAMMCHT HA
ynbnHomoLuTtens Tpsbea fa 6bae NOAOXEH B MPUCHCTBUETO HA AMLE, OMPABOMOLLEHO 3G TOBA OT [OCTOBYMKA HA
NNAaTexHu ycnyru, unn aa Gbae 3aBepeH HOTAPUANHO;

7.5. n"MYHM [OHHM MO [OKYMEHT 30 COMOJSIMYHOCT M CMECMMEH OT MOJMUCUTE HA NMLATA, KOWTO MMAT MPABO AA Ce
pa3nopexaar ¢ napute No CMEeTKATa; MOJMNMCUTE HA Te3n nMua TpsOBA AG €A MONOXEHM B MPUCHCTBUMETO HA
OMPUBOMOLLEH 30 TOBA CYXMTEN HA [OCTABYMKA HA MAATEXHM YCNYTM UM AA CA 3ABEPEHW HOTAPMANHO.
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8. MWsmeHenus B pokymentute no un. 7.1, un. 7.2, un. 7.3., un. 7.4. v un.7.5 umaT cuna no oTHOLIEHME HA
BAHKATA, camo ot momenta, B koto BAHKATA e 61una nucMeHo yBenoMeHa 30 T9X OT ONPABOMOLLEHO NiLE.

9. HokymeHtute no un. 7.2 u un. 7.3. KOKTO 1 AOKYMEHTUTE 30 HACTBMMIM M3MEHEHMS B TSX, HE CE€ MPEeROCTABAT OT
KITMEHTU, KOWUTO CO BMMUCAHMU B TbPrOBCKMS PETUCTBP NPW ArE€HLMATA MO BNUCBAHMATA.

10. BAHKATA Moxe RO M3MCKBO M APYrM AOKYMEHTM 30 OTKPMBAHE M BOAEHE HA MNATEXHA CMETKA, 30 KOETo
NPEenBAPMUTENHO YBE[OMSIBA IMLIETO, KOETO OTKPUBA CMETKATA.

11. Ha scska otkputa cmetka, BAHKATA npucexpa yHukaneH wuaentudukatop (IBAN), komto KITMEHTBT ce

30ABXKABA AA NPEAOCTABS NMPU BCIKO MIATEXHO HAPEXaHe.
IV. CbIMACHUE 3A U3NBJIHEHUE U OTTEMNNSAHE HA NMJTATEXXHA OMEPALUA

12. KINIMEHTBT paea cwvrace 30 usmbavenne Ha [Inarexxnatra onepaums ([1O) nocpepcteom noanucanu
CTAHAAPTHM GOPMM HO NNATEXHU HAPEXAAHMS, AENO3MPAHN HO XAPTMEH HOCUTEN MM NO ENEKTPOHEH MbT.

13. Hapexnaaneto unu cvrnacuero Ha KIIMEHTA, 8 ponsta My Ha nnateu, 3a usnbaHenne Ha 11O moxe pa 6vae
otrernero ot KJIMEHTA no Bcako Bpeme, HO He no-kbcHO oT momeHTta, B konto O e craHana HeotMenuma. 3a
HeotMeHuMa ce cuuta MO, cnep nonyyasareto 1 ot BAHKATA.

13.1. Koraro MO ce 13BbpLUBA MO MHALMATMBA HA MM YPE3 MONYYATENS, MAATELBT HE MOXE AC OTMEHS MIATEXHOTO
HOpeXAaHe cnep NPeAdBOHETO My WMNM Cred KATO e [an CBOeTo cbhrnacue 3a wuambnHenne Ha 1O B nonsa Ha
nonyuarens.

14. Korato KIIMEHTBT, koito nogasa nnaTtexHo HApexaaHe Xenae NNaTtexHOTo HapexaaHe Aa Gbae M3ambaHeHo
HQ OMpEeQReneH AeH UK B AeHs, cnepsaly ustmyareto Ha onpepener cpok, KITMEHTBT moxe pa otmeHu nnarexHoto
HOPEXAAHE HAM-KbCHO RO KPAs Ha PabOTHMS [eH, NPeAXOXAALY YTOBOPEHMS AeH.

15. Mpu aupekren pebut KIIMEHTBT, & ponsta Ha nnateu, MoXe AG OTMEHM MNAATEXHOTO HAPEXAAHE HAM-KbCHO [0
Kpas Ha paboTHMS feH, NPeaXOoXAAdLY YTOBOPEHMS AeH 30 304bMKABAHE HO CMETKATA My.

16. Cnep nstnuyaneto Ha cpokosete no 4n. 13, 4n. 14 u un. 15 no-rope, HO He MO-KbCHO OT 3ABEPSBAHE CMETKATA
HO NONyyYaTens, NAATEXHOTO HOPEXAaHe Moxe Aa Gbae oTMeHeHO camo npu ceracwue 3a Tosa Mexay KITMEHTA u
BAHKATA, karto 8 cnydaute no 4n. 15 ce U3UCKBA M CbIMACKETO HA MOMyYATENs HO CPEACTBATA.

17. BAHKATA Moxe AQ HOYUCASBA TAKCA 30 OTMSHA HA MAATEXHOTO HApeXAaaHe, cbrnacHo Tapudata 3a Takcute U
kommncuonute Ha Paindansenbark (Bvarapus) EALL 3a opuaryeckn nuua M egHONMYHM ThProBLM.

18. TMnatexHoTo HapexpaHe ce oTTerns B NMCMeHa Gopma.

19. BAHKATA Moxe ga oTKaXe M3MbJHEHMETO HA MIATEXHO HAPEX[AHE CAMO AKO:

19.1. nnatexHOTO HAPEXAAHe He CbAbPXA BCHMYKM cheunduunn ycnosus, cernacHo Horosopa - MckaHe 3a oTpusaHe
n obcnyxsaHe Ha 6aHKOBA CMeTKA W npegocTassHe Ha 6aHkosu ycnyru, Hactoswmte O6wm ycnosus u Obwm
ycnosus 3a aenosata AeiHoct Ha BAHKATA unau usnbaHeHMeTo Ha MNATEXHOTO HapexaaHe 6u Hapywwmno
pasnopenbu Ha BLArAPCKOTO 30KOHORATENCTBO, CbAEOHO pelueHue UK peleHue Ha NybnuYHK OpraHm;

19.2. BAHKATA ysepomsea nucmerno KITMEHTA 3a npuunHute, nosenu BO OTKA3 30 M3MbJHEHME HA MIATEXHOTO
HOpEeXAaHe, OCBEH aKO e Hanuue 3a6paHa 3a NpegocTassHe Ha NopobHA MHOPMALMS CBIAACHO APYT HOPMATMBEH
akT.

V. U3NBJIHEHUE HA MNATEXXHU ONEPALUU

20. MoMeHTbT HO MoNyyYaBAHE HA MIATEXHOTO HApexpaHe e MomeHTsbT, B konto BAHKATA nonyyasa nnatexHorto
HapexaaHe, npeaapeHo npsko or KITMEHTA wnn kocseHo oT unu 4pes nonyyarens no AOTOBOPEHUTE MEXAY
CTPAHMTE PEA M HAYMH 30 MOMYYABAHE HA MAATEXHOTO HAPEXAAHE CbracHo un. 12.

21. Korato MomeHTbT Ha nonyyasaHe He e paboteH aeH 3a BAHKATA Ha nnateua, nnartexHoto HapexpaHe ce
CMSTO 30 NOMTYYEHO HA CneABaLyms paboTeH AeH.

22. TlnatexHW HapexXpaHus ce MPUEeMaT 3a U3MbJHEHME CINACHO KPAMHUTE CPOKOBE, NPeABUAeHM B Tapudara 3a
Takeute u komucuonute Ha Pandaisenbark (Bvnrapus) EALL sa opuaniecku nMua U eGHOAMYHM TPrOBLM.

23. Ako KIMMEHTBT xenae nnatexHoto HapexaaHe Aa 6bae M3MbAHEHO HA OMPEAEeNneH AeH WM B A€HS, Creasaly
U3TMYOHETO HA OMPERENeH CPOK, 30 MOMEHT HO MOMYYOBAHE HA MAATEXHOTO HAPEXAAHE Ce CMATA YTOBOPEHMST AEH,
a ako To3u geH He e paboter 3a BAHKATA - cnegsawmst paboteH geH.

24. B cnyyai Ha HepocTaTbYHA HanuyHocT no nnarexHara cmetka Ha KJIMEHTA 3a usmenHenueto wa MO,
BAHKATA otkasea usnbnHeHueto Ha nnatexHoto HapexpaHe. BAHKATA ceoespemerHo ysepomssa KITMEHTA 3a
HeusmbnHeHueto Ha [1O.

25. BAHKATA obpaboTsa nnatexHu HAOPeXAaHMs B YyXAECTPAHHA BAAYTA Bb3 OCHOBA Ha nogapenu ot KIIMEHTA
kopektHn SWIFT appec (BIC) wau apyr upentuukatop Ha BAHKATA Ha nonywatens w IBAN/yHukanen
upentdukatop Ha nonyyarens. Mpu nopasare Ha [natexHo Hapexpare B nesa, KIMEHTBT nocousa IBAN Ha
cMeTkaTa Ha nonyyatens. [Mpu nnatexHu HapexaaHus kbM cTpanu ot Esponeitckoto MkoHomuuecko [MpoctpaHcTso
(EMM), Knnentst He e Heobxoanmo aa npegoctass SWIFT (BIC) ugentudukatop Ha BAHKATA Ha nonyyatens.
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26. HenpepocTtaBsHETO, HEMbAHOTO MM HETOYHO MPEROCTABIHE HA AAHHMTE Mo un. 25. Moxe faa Aoseae Ao
3abassHe B obpabotkara Ha npesopa.

27. BAHKATA He HOCM OTFOBOPHOCT 3 M3MbIHEHME HA HAPEXAAHMS C FPELHO MPEAOCTABEHU OT HAPeAuTens
6aHKOBM AETAMM.

27.1. BAHKATA Moxe pa oTkaxe M3MmblHEHWE HA MIATEXHOTO HAPEXAHE, OKO TO € MOMbIHEHO HEYETIMBO.
27.2.  BbB Bpb3KA C MU3ICHIBAHE NPOM3XOAA HA CPEACTBATA MO MAATEXHATA ONEPALMs, CbINACHO U3UCKBAHMATA HA
3akoHa 3a mepkuTe cpelly uanupareto Ha napu, BAHKATA moxe pa cvbupa u usmcksa nupopmauus ot KIMMEHTA
KQKTO u Aa usuckea nonbvnsaHeto Ha [eknapauus no un. 66, an. 2 or 30KOHA 30 MEPKMTE CPELLy M3MUPAHETO Ha
napu. lNpu nomvneave Ha [eknapauus no un. 66, an. 2 or 3akoHA 30 MepKUTE CpeLly M3MMPAHETO Ha Napu ce
CMa3BAT CEAHUTE U3UCKBAHMS:

27.2.1. Tlpu nocoysaHe HA IOPUAMYECKO /MLE WM APYro NPABHO OBpPA3yBAHME - HETOBOTO HAMMEHOBAHME,
EMK/BYNICTAT, a ako cbLIOTO e perncTpupaHo B APYTa AbPXABA - HOUMEHOBOHWETO, PETMCTPALMOHHMUS HOMEpP Miu
BPYT MAEHTUPUKALMOHEH HOMEP, MOR KOMTO ChLYOTO € BMUCAHO B CbOTBETHWS PEMUCTbP HA APYTATA AbPXABA.

27.2.2. Tlpu nocoysaHe HA AOrOBOPM (BKIOYMTENHO AOTOBOPM 30 AApeHMe), $aKTYpU WM APYrM [OKYMEHTH ce
MOCOYBAT TEXHMST BMA, HOMEP (AKO € MPMIOXMMO), AATA HA CKIIOYBAHE MM MOAMMUCBAHE, KOKTO M AAHHM 34 NMLATA,
C KOUTO € CK/IIOYEH AOTOBOPDBT UM KOWUTO CA MOAMMCANM UM USAANN AOKYMEHTHTE.

27.3.  baxkata cu 3anassa NpaBoToO AA U3MCKA AOMBIHMTENHM AOKYMEHTH, BKIOYUTENHO M HO XAPTMEH HOCMUTEN B
OpWrMHQN, BbB BPB3KA C KOHKpeTeH npesoa Ha KnueHTa, BbB BPbB3KA C M3MbLIHEHME HA 3AKOHOBU M3MCKBAHMS
CBIMIACHO MPMAOXMMU MPABHU HOPMM HO HALIMOHANHOTO M E€BPOMEMCKOTO 3akoHopartencrteo. B cnyyan, ye Knuentst
He CMa3W GHTAXMMEHTA CU CINACHO MPEeAXO[HOTO M3peveHne, baHkata Moxe Aa oTkaxe Wi 3a60BK U3MbIHEHUETO
HO CbOTBETHATA MnarexHa onepaums. B tesn cnyyan bamkata He Hocu oTroBOpPHOCT 30 BpPeAM OT KAKBBTO M A €
XapaKTep, NPeTbprsHM OT OTKA3AHA W/MAK 306aBEHA NAATEXHA Onepaums.

27.3.1. MWasenenue, ussbplueHo ot KnueHta BbB Bpb3ka € u/Mnu Mo noBoa HA mocoyeHus B T.27.3. QHICKUMEHT,
ypes oduumanHo npepoctaseHms Ha baxkata e-mail appec 3a kopecnoHaeHUMs, ce cuuTa 30 BAMMAHO OBBBLP3BALLO
MUCMEHO M3SBNIEHME, MOAMUCAHO CbC CAMOPbBYEH MOAMMC MO CMMCBLAA HA 3AKOHA 3 ENEKTPOHHMS AOKYMEHT M
enekTpoHHute ypoctoseputentu yeryrm u Pernament (EC) Ne 910/2014 na Esponeiickus napnament u Ha Coeeta
ot 23 tonm 2014 r. OTHOCHO ENeKTPOHHATA MEBEHTUPUKALMS M YAOCTOBEPUTENHUTE YCIYrM MPU ENeKTPOHHM
TPOHCOKUMM HQ BLTPELUHMS Nasap 1 3a otmsHa Ha Oupektea 1999/93/EO (OB, L 257/73 ot 28 aeryct 2014 1.).
28. KIIMEHTBT notespxaasa ve e uHPopmmpaH oTHocHo 3apbmxermero Ha BAHKATA  cvracHo
Pernament(EC)260/2012 Ha Esponeitckus Mapnament u Coveeta aa ocurypu msnonseaneto Ha XML popmar 3a
MNATEXHM HAPEXAAHWS B €BPO, KOWUTO CA TPYMMPAHM 3 LEAUTE HA NMPEAABAHETO, B Cy4dd Y€ AOCTABYMKBLT HA
MAATEXHM YCNyrM HO MOMyvaTens e pasnonoxeH B ctpaHa ot Esponeiickoto MkoHomuuecko MpoctpaHctso mnu B
CTPAHA, KOSTO MO CMAATA HA M3PMYHO MPEABUAEHO B CbOTBETHOTO CMOPA3YMEHME 30AbIXKEHME 3a AOCTOBYMKA HA
HOpeaWTENs € 30ABIKEHA A M3MON3BA TO3W GopMaT.

29. B wusnbnHenue Ha ropHoto sapbixerne, BAHKATA uma npaeo, cumtaHo ot 31.10.2016r., pa He usmbiHgesa
PYNMPAHM MIATEXHM HAPEXAAHMs Mo 4n.28 npe3 enekTpOHEH KAHAM, B Cy4aM Ye MOCOYEHOTO MAATEXHO
Hapexpate ot KITMEHTA He e nsnpartero 8 XML dopmar.

30. KIMMEHTBT ce sapbnkasa pa usnonssa XML dopmat 3a nnatexwute HaOpexpaHus nocouewn B Touka 28.
KIMMEHTBT wu3spuyHo ce cbrnacsea C YCNOBMSTA HA MpeAXoaHaTta Touka u ocsoboxpaea ,Paidansenbark
(Bvnrapus)” EALL or BcakakBa OTTOBOPHOCT, B CAy4ait Ye He 6Gbae M3MbAHEH M3XOASL, KpeauTeH MpeBof B €BpO,
HapegeH ot KIIMEHTA, xoito He e uanpater 8 XML dopmar.

31. Korato nnatexHoTo HOpexXAdaHe € M3MbIHEHO B CbOTBETCTBME C nocodeHus B Hero IBAN wam yHukaneH
MAEHTUGMKATOP , HOPEXAAHETO CE CMSTA 3a TOYHO W3MBIHEHO MO OTHOLLEHME HA NONYYATENS.

32. BAHKATA He HOCH OTrOBOPHOCT 30 HEU3MBLIHEHUETO MM HETOYHOTO M3MbiHEHWE HA naatexHa onepauus (MO)
npyu HeTouHocT Ha nocovenus ot KITMEHTA yHukaneH upentudukatop Ha nonyyarens.

VI CPOKOBE 3A U3NbJIHEHUE HA NNATEXXHUTE YC/TYTU

33. lpu u3nbaHEHME HO NAATEXHM ONEPALMM B NIEBA, €BPO, NP EAHOKPATHA OBMIHA HA BANYTA MEXAY NEB U €BpPO,
Ha TeputopusTa Ha PB, KakTo M Mpu NpesrpaHnyHKM NAATEXHM ONEPALMM B EBPO M BbB BAMYTU HA AbPXKABM YNEHKM HA
ENI kem pvpxasa ot ENM, BAHKATA Ha nnateua ocurypssa sasepssaHe Ha nnarexHara cmetka Ha BAHKATA Ha
MomyyaTens CbC CyMaTda HA MIATEXHATA ONepaumus HAM-KbCHO [O KPAs HA Clepsalyms paboTeH fAeH, cnep MOMEHTa
HQ MOJYYCBAHE HA MIATEXHOTO HapeXAaHe. B cryyai Ha M3MbAHEHME HO NAATEXHW ONEPALMU HA XAPTUEH HOCHUTEN,
CPOKbBT 30 M3MbIHEHME € [BA PABOTHU [HM OT MOMEHTA HA NOMYYOABAHE HA MIATEXHOTO HAPEXAAHE.

34. TNpu nnatexHu onepauuu BbB BANYTA, PA3AMYHA OT nocoyeHata B 4n. 33 no-rope, B pamkute Ha EUI, cpokst
30 U3MBIHEHME € MOKCUMMYM YETUPH PaBOTHU AHM.

35. B cnyyan, ye cmetkute Ha nnateua u nonyyatens ce sopat B BAHKATA, BanbopbT Ha 3aBepssaHe Ha
MNATEXHATA CMETKa HA NOAYYaTens € ChluusT paboTeH AeH.

36. Cpokosete 3a usnbaHeHue Ha 1O n3sbH nocouerute B un. 33 1 un. 34 no-rope, ce onpepenst B CbOTBETCTBUE C
Tapuara 3a Takcute u Kommcuonute Ha PaidanseHbark (Bvarapus) EALL 3a topuandyeckn nuua 1 eaHoNMYHH
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Tbproeun [lpu usnbaHenue Ha nnatexuu onepaumn B nesose upes RINGS, BAHKATA Ha nnateua ocurypssa
3asepssaHe Ha nnatexHara cmetka Ha BAHKATA Ha nonyuatens B cbms paboteH feH, B KOATO € MOAyYeHo
MNATEXHOTO HAPEXAaHE.

37. BanbopsT Ha 3aBEpSBAHE HA MIATEXHATA CMETKA HA MOMYYATENs, € He MO-KbCHO OT PabBOTHMS fAEH, B KOWMTO
cmetkata Ha BAHKATA Ha nonyyartens e 3asepeHa cbe cymara no MO.

BanbopbT Ha 30ABAKCABAHE HAO CMETKATA HA MATEL € HE MO-PAHO OT MOMEHTA, B KOMTO MIATEXHATA CMeTKd ce
sapbixasa cbe cymara no [1O. BAHKATA wa nonyuarens ocurypsea cymata no O Ha pasnonoxenue Ha
nonyyarens HesabasHo cnep kato cmetkara Ha BAHKATA Ha nonyyatens e saeepeHa ¢ Tasu cyma.

38. [pu BHacsHe Ha napwu B HanMyHocT no nnatexHata cmetka, BAHKATA ocurypsiea Ha pasnonoxeHue cymarta u
onpepens BAnbOPA HA 3aBePsSBAHE HE3ABABHO Cef NOYYABAHE HA CPEACTBATA.

VIl TAKCHU, KOMUCUOHMU, JINXBEHU NPOLIEHTU N OBMEHHU KYPCOBE

39. Bwe Bpb3ka ¢ npepoctassHeto Ha nnatexHu yenyrn BAHKATA cvbupa Taken u kommcnonu, cernacHo Tapudara
30 Takcute M Komucuonute Ha Paindansenbank (Bunrapus) EALL 3a topuanyeckn nvua M egHOAMYHM TbProBUM;
onpepens TMXBeHWU MPOLEHTH, CbINACHO MHPOPMALMOHHMS NnxBeH BIONETUH 30 BNOXWTENUTE IOPUAMYECKU NULA U
€AHOMMYHM TbProBuM; U obMeHHMTe Kypcoee, obseeHu B canonute Ha BAHKATA w B wHTepHer ctpanuuata Ha
BAHKATA - www.rbb.bg.

40. MpoMmeHute B 0BMEHHUTE KypcoBe ce npunarat HesabasHo 1 6e3 NPeABapPUTENHO yBEAOMEHHE.

40.1.  Korato npomenute B nuxeata ca no-6naronpustiu 3a KITMEHTA, te ce npunarar 6es npepsapurento
yBE[OM/EHME

41. KIIMEHTBT ce cuuta uHpopmupar 3a npomenute no un. 40 no-rope ¢ 0ObBABIBAHETO MM B CQNOHWTE HQ
BAHKATA u nybnukysaHeto um Ha uHTEepHET cTpanuuata Ha “Paidaisenbark (Bvarapus)” EAL — www.rbb.bg.

42. TMpomenute 8 Tapudata 3a Takcute u komucuonute Ha Paindansenbank (Bvarapus) EAL sa opuanyeckn nuua u
eAHONMYHN TbproBuW, M B MHPOPMALMOHHKA NUXBEH BIONETUH 30 BNOXUTENUTE IOPUAMYECKM LA M EAHONUYHM
TbProBUM, Ce M3BbPLIBAT M BAM3aT B cuna no otHowerne Ha KIIMEHTA cvrnacHo pasnopepbute Ha 4n.40.1. u
un.144.

43. Mpu nnatexHu onepaumu, KOMTO Ce MW3BLPLUBAT BbB BAMYTATA HA AbPXABA YNEHKA, WU MPU KOUTO KAKTO
BAHKATA Ha nnateua, taka u BAHKATA Ha nonyyatens ce Hamupar Ha Teputopusta Ha EWIM, nonysartendr no
MNATEXHOTO HAPEXAdHe 3annawa Takcute, gbmkumn Ho BAHKATA Ha nonyyatens, o nnareusT 3annawa Takcure,
avmxumn Ha BAHKATA Ha nnateua — knaysa 3a cnoaenenun pasHocku (SHA).

44. Tlpu nnatexHu onepaumu, KOUTO Ce M3BLPLUBAT BbB BAJYTA, PA3NMYHA OT BANYTATA HA AbPXABA YIEHKA, W
korato BAHKATA Ha nnateua u BAHKATA Ha nonyyatens ce Hamwupar Ha Teputopusta Ha EWM, nonyvatenst
sannawa takeute, gbaxmnmu Ha BAHKATA Ha nonyyartens, a nnateust sannawa takcute, abmxmumn Ha BAHKATA Ha
nnareuya — KAAy3a 30 crnogeneHn pasHocku (SHA).

45. B cnyyan, yve BAHKATA Ha nonyuyarens e usebH EUM, KnueHtsT MOXe po Haopexaa npeeogu € kndysu 3d
pasHOCKM M3uano 3a cmetka Ha nnateya (OUR), nsusno 3a cmetka Ha nonyyartens (BEN) unu cnogenenmn (SHA).

46. B cnyvaute, korato npu ocslectsssade Ha [10, BAHKATA no Hapexaane Ha KJIMEHTA tpsbea aa
npesanytupa cymute no MO, BAHKATA we ussbpm obmsHata no cvoteetHus kypc Ha BAHKATA 3a pens, 8 koito
ce ocsuecrssea [10. BAHKATA nybnukyea obmeHHMTE KypcOBE HO MHTEPHET CAMTA CU M M MPEeROCTaBs HA
KAMEHTUTE C1 B BAHKOBUTE CM CANOHM.

VIII. PAN®AMN3EH OHNIAVH

47. Hacroswure OBum ycnosus pernameHTMpar oTHowenusta mexay Paidansenbank (Bvarapus) EALL, Hapuuana
no-Hatatek BAHKATA u KIMMEHTA - topuanyecko nuue, rynsp no cmetku ¢ poctvn 8 Pandaimsen OHNAMH u
OHNAMH MOTPEBUTEST — ¢usmyecko nuue, OTOPU3MPAHO AC M3BBPLUBA CMPABKM — NACMBEH ROCTbN M/Mnu Aa
W3BbPLUBA CMPABKM M AC NOAMMCBA M M3NPALLA HAPEXAAHMS 30 MNATEXHM ONEPALMU — OKTUBEH AOCTDI.
48. Ycnyrata, npepnaraHa ypes enektpoHeH kaan 3a gocten or BAHKATA, kogto e npeamer Ha Hacrtoswymre
O6wm ycnosus e npopyktsT MHTepHeT BaHKMpaHe (Ypes MHTEPHET COMT HA YCMyrata MAW 4Ypes CMeuuanm3MpaHo
NPUNOXEHMe 30 MOBUIHM YCTPOMCTBA), HapHYaH no HataTtsk “Pandaisen OHTAMH".
49. "Pandanszen OHJTAMH" npepnara cnegHuTte Bb3MOXHOCTH:

e MonyyasaHe Ha MHPOpPMAUMS 3a akTyaneH BANaHC MO CMETKM.

o [MonyyasaHe Ha MHGOPMALMS 30 ABUXKEHWS U U3BICUEHMS MO CMETKM.

o /lHpopmaums 3a BANyTHW KypcoBe; [OTOBOPHU GOHAOBE; AEMO3UTU U KPEAMNTH

 HapexaaHe Ha NnaLLaHKs B 1€BA M YyXAA BANYTA; HAPEXAAHE 30 M3AABAHE HQ GAHKOBA rAPAHLMS

e [paBa 30 ynpasneHue Ha KapTu v Ap.
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50. Enextponnust kawan 3a goctsn “Pandainsen OHNAMH" — 6GaHkupaHe upes uHTepHeT cait Ha ycnyrata
NPeanara CNefHUTE Bb3MOXHOCTM:
50.1. Kakro 3a notpebutenu c nacuseH ROCTbM, TAKA M 30 NOTPEBUTENN C OKTUBEH [OCTBI:
o [MonyyasaHe Ha uHopmauus 3a akTyanen banaHec no cMmetka/u.
e [MonyyasaHe Ha MHGOPMALMS 30 ABUXKEHMS U U3BICUEHMS MO CMETKA/ .
o /lHpopmaums 30 HANUYHOCTH M [BMXEHMS MO BAHKOBM KAPTH.
¢ lHpopmaums no penosuty
e Mndopmaums no kpeauty
o lHpopmauus 3a BanyTHW Kypcoee
o MHdopmauns 3a porosopHu doHaose
e CbapaeaHe M nperneq Ha €NeKTPOHHM 3QBKM 30 BAHKOBK NPOAYKTM U YCIyT:
o TerneHe Ha cymu B 6port
e OrtKa3 OT XapTMEHO M3BNEYEHME
e 3aseka 3a [MaketHa nporpama /ebamoxHoct camo 3a Knuentn lOpuanyeckn nuua B cerment ,Marnku
npeanpusaTua”, ¢ ropuwer obopot go 2 mnH. nesa/
e HapexpaHe 3a u3gasaHe W HOPEXAAHE 30 NPOMIHA HO BAHKOBA rAPAHLKS
e HapexpaHe 3a M3paBaHe M HOPEXAAHE 30 MPOMSHA HO OKPEAWTMB
e VckaHe 3a ycBOSIBOHE HO KPeaWT
¢ VckaHe 3a noracsBaHe HA KPeAUT
o [lpaBa 30 ynpasneHWe HA KAPTM, KOWTO BKIIOYBAT: 3aSBKA 30 MPOMSHA HOA OMEPALMOHHWS JIUMMT
(nHeseH/ceamuueH/MeceueH ) otgenHo 3a Bcaka M3papeHa kapta 3a Ternede 8 6poi Ha ATM/MNOC, nnawane
HO CTOKM M ycnyrW, quasi cash, uHTepHeT TpaHsakumu; 3asBKQ 30 AKTMBMPAHE HA YCIyra 30 NOMyYaBAHE HA
TekcToBo chobuieHne (SMS) ¢ kop 3a NOTBLPXAABAHE MPM BCAKO MAALLAHE B MHTEPHET CTPAHMUM 30 BCEKM
Kaproabpxaten, KOKTO M Bb3MOXHOCT 30 BbBexpaHe Ha Mobunen Homep (Curyphu nnawanus 3-D Secure);
3aseka 30 akTMBMpaHe/aeaKTMBUPAHE HA yciyrata 3a nonyyasaHe Ha SMS ussecte/ email ussectue 3a scaka
W3BbPLUEHA TPOH3AKUMA, CBTOPU3MPAHA B pPeXWM oHnaiH; 3aseka 3a 6nokMpaHe Ha kapta; 3aseka 3a
npeuspasare Ha kapta ¢ [MUH/MUH ¢ BbamoxHocT 3a u3bop Ha oduc 3a nonyyasaHe;
e Mpasa 30 cb3gaBaHe M ynpasneHue HA CUCHK € fosepeHn beHeduumentn. B Tosn cnmcvk Morar ga ce pobasat
CMETKM HO KOHTPAreHTW, KbM KOMTO ce naawa perynspHo. [lpu cbspaeaHe Ha cnucbka AobaBSHETO HA BCSKA
CMeTKa Ce MOTBbPXAABA C KOA 3a CurypHocT. Korato ce MHMLMMPAT MAATEXHM ONEPALIMU KbM CMETKM OT CMIUCHKA C
noseperu beneduumnentn, BAHKATA He usncksa noTebpxaasBaHe HO BCIKQ ONEPALMUS C OTAENEH KOA.
o [pomsHa Ha noTpebutencko MMe 1 Napona 3a KOCTLN AO CMCTEMATA.
e Cnpaska 3a BpemeTo Ha nonssae Ha cuctemata ot cvoteetHis OHITAMH notpeburen.
o [oweHcka KyTus
o Bbpau Bpb3KK KbM BCIKA OT GYHKLMOHANHOCTUTE
e [epcoHanusnpare u3rmeaa Ha notpebutens
50.2.  [onbaHWTENHM BLIMOXHOCTM, KOUTO MOFAT AQ NOA3BAT NOTPEBUTENUTE C OKTMBEH AOCTDN:
e HapexpaHe 3a BbTpelwHo-6aHKOBM M MeXAYOAHKOBM NPEBOAM M MCKAHMS 30 AMPEKTEH AOUT B MECTHA BANYTA.
e HapexpaaHe 30 npesoau B 4yXAeCTPAHHA BANyTA.
e HapexpaaHe Ha macoeu nnawanus (camo 3a Knuentn iopuanyeckn nmual)
e [MonbneaHe HO enekTPOHHU GOPMM M 3Q9BKM 3Q AEMO3UTU M M3NPALLAHE HO AOMBIHUTENHU AOKYMEHTM, U3MCKBAHM
30 CbOTBETEH BMA, MPEBOAM.
e ObmsHa Ha sanyta mMexpay cmetku Ha KITMEHTA 8 BAHKATA.
e [eHepMpaHe HO OBTOMATUYHO MAATEXHO HOPEXAAHE 30 eneKTPOHHKM GAKTYpH, B Clyyai, Ye noTpebutenst nonssa
ycnyrata E-pakrypa Ha batkcepeus AL
e [oanuceaHe M M3NpALAHE HO HAPEXAOHWMS 3a NAATEXHWM OnepauuMu Npu  akTMeeH poctbn B Pandaisen
OHNAMH.
e [MopnuceaHe 1 M3NPALLOHE HO ENEKTPOHHM 30BKM 30 BAHKOBU NPOAYKTH M YCIYTH:
e TerneHe Ha cymu B 6pot
e Ortkas oT XapTMEHO M3BNEYEHME
e  3aseka 3a NaketHa nporpama /evamoxHocT camo 3a Knuewtn IOpuanueckm nuua 8 cerment ,Manku
npeanpusaTua”, ¢ ropuwen obopot go 2 mnH. nesa/
e HapexpaHe 30 u3gaBaHe W HOpPEeXAaHe 3a NPOMSHA Ha GAHKOBA rapaHums /BbIMOXHOCT CAMO 3a
Knuentn IOpuanyeckmn nuua/
e HapexpaHe 30 M3paBOHE WM HOPEXAOHE 30 NPOMSHA HA QKPeAWTMB /Bb3MOXHOCT camo 3a KnuenTu
IOpuanyeckn nuua/
e VckaHe 3a ycBOsIBOHE HO KPeaWT
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e VckaHe 3a noracsBaHe HA KPEAWT
epaBa 30 ynpaBneHWe HA KAPTM, KOMTO BKMIOYBAT: 3aSBKA 3a MPOMSHA HA  OMEPALMOHHMS  JIMMMT
(nHeseH/ceamuueH/MeceueH ) otaenHo 3a BCIKa MsgageHa kapta 3a ternere 8 6pon Ha ATM/MOC, nnaware Ha
CTOKM M ycnym, quasi cash, uHTepHeT TpaHaakumu; 305BKa 30 OKTMBMPAHE HA YC/yra 3a MOYYQBOHE HA TEKCTOBO
cvobuerune (SMS) ¢ kop 3a noTBLPXXAABAHE NPU BCIKO MIALLAHE B MHTEPHET CTPAHMUM 3a Bcekn Kapropbpxaren,
KOKTO M Bb3MOXHOCT 3a BbBeXpaHe Ha MobuneH Homep (Curypuu nnawanus 3-D Secure); 3asska 3a
aKTMBMPAHE/AEaKTUBMPAHE HA ycnyrata 3a nonyyasaHe Ha SMS ussectue/ email ussectne 3a Bcaka u3sbplieHa
TPQH3AKLMS, GBTOPU3MPAHA B PeXWM oHnaiH; 3aseka 3a 6nokMpaHe Ha kapta; 3asBka 30 NPeM3gaBaHe HA KAPTA
¢ MNH/MNKMH ¢ svamoxHocT 3a M3bop Ha oduc 3a nonyyasare; OTKPUBAHE M 3AKPMBAHE HA AEMO3UTH
o AKTUBHW onepaumu C [OroBOPHM $OHAOBE (3aMMCBOHE HA AANOBE, NPEXBbPNSHE HA AsnoBe M OBpATHO
usKynysaHe)* *
** Yenyrre Mndopmauns 3a AoroBopHu ¢poHpose M AKTUBHM onepaumn ¢ pOHAOBE CA [OCTIHM CAMO 3a KIMEHTH
Ha Pandaisen Acer MeHUaXMBHT.
50.3.  Hesasucumo ot 6pos Ha nnatexuute onepaumm 3aseeHn 3a  usnbiHenne ot KJIMEHTA  npes
$YHKLMOHANHOCT 3a rpynupaHo HapexpaaHe ot tina ,[MaketHu nnawanms”, ,MaketeH npesop B espo kbm EMIM”,
JINaketen npesog & espo kvm EUM(ain)” unn ,Macosu nnawanms” , BAHKATA npunara nnatexnure npasuna u
OTPAHMYEHMS, KOMTO KSIMEHTBT € 3aSBMA 30 CbOTBETHMS TUM FPYMMPAHO MNALLAHE.
51. EnexkTpoHHMST KaHAN 30 [OCTbN — BAHKMPAHE Ype3s CreuManusupaHo MPUNOXeHUe 3a MOBWIHM yCTPOWMCTBA-
.PanMoban” (cMaptdonu, Tabnetn u gp.) npeanara cnegHUTe BbIMOXHOCTH:
51.1. 3a notpebutenu ¢ nacmeeH 1 akTUBEH KOCTHA:
e MonyyasaHe Ha MHPoOpMauUMs 3a akTyaneH 6anaHe no cmetka/u.
e MonyuyasaHe Ha MHPOPMALMS 3Q ABMXEHMS MO CMETKA/ M.
o /lHdopmaums 3a HANUYHOCTH M ABMXEHMS NO BAHKOBM KAPTH.
e MHdopmaums no genosutu
e MHdopmaums no kpepnty
o [Ipyrvt MHPOPMATMBHM yCIyTH 30 M3NON3BAHKUTE BAHKOBM NPORYKTU M YCAYTU, HOBUHM M Ap.
51.2. 3a notpebutenu ¢ aktuseH gocTsA:
e HapexpaHe 3a BbTpeluHo-6aHKOBK U MEXAYOAHKOBM NPEBOAM U UCKAHMS 3a AMPEKTeH febuT B MecTHa BanyTa.
e HapexpaHe 3a npesoau B 4y>XAECTPAHHA BANYTA.
o O6msHa Ha sanyta mexay cmetkn Ha KITMEHTA e BAHKATA.
e MopnuceaHe M M3NpawaHe HO HOPEXAAHMS 30 MNATEXHM ONepauMu Npu  akTMeeH goctbn B Paidaisen
OHJTAVH.
e[lpasa 30 ynpasneHWe HA KAPTH, KOWTO BKIIOYBAT: 30BKA 3a MNPOMSHO HA  ONEPALMOHHMS  TIUMMT
(nHeseH/cenmuueH/MeceueH ) otaenHo 30 BCIKa M3gapeHa kapta 3a terneve B 6por Ha ATM/TIOC, nnawaHe Ha
CTOKM M ycnym, quasi cash, uHTepHeT TpaHsakumm; 309BKA 30 OKTMBMPAHE HA YCMyra 3Q MOAYYQBOHE HA TEKCTOBO
cvobyermne (SMS) ¢ kop 30 noTBLPXAABAHE NPU BCAKO NNALLAHE B MHTEPHET CTpaHMumM 3a scekn Kapropbpxaren,
KOKTO W Bb3MOXHOCT 30 BbBEXAAHE HO Mobunen Homep (Curypru nnawanms 3-D Secure).
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52. Wsebpwsare Ha aktveHu onepaumn B Pandainsen OHNAMH, no un.50.2 u un.51.2 ce ocbuwectesea cnep
30AbN60YEHO YCTOHOBSBOHE HA CBTEHTUYHOCTTA HA KJMEHTA 4Ype3  CnefHuTe CPEeAcTBa 3 MAEHTUGMKALMS W
aBTOPM3ALIMS:
o [otpebutencko MMe M NApona 3a AOCTbN B KOMOMHALMS C E[HOKPATEH OTOPM3ALMOHEH KOR C BPEMEHHO
sanupHoct, wanpared ot BAHKATA uypes SMS cvoblieHne Ha MobGMneH HOMEP HO MMETO HA CbOTBETHMS
notpebuten
o Motpebutencko Mme 1 NApona 3a AOCTbN B KOMOMHAUMS C €AHOKPATEH OTOPW3ALMOHEH KOR, reHepupaH ot
XAPAYEPHO TOKEH YCTPOMCTBO WM CMELMANMIUPAHO NpUNoXeHue 3a MobunHu yctponctsa ,Paidansen Toker” —
codryepeH TokeH (06O HapUYaHK 30 KPATKOCT ,ToKeH");
BAHKATA He wusnbaHsea nnatexuu onepaummn 8 Pandansen OHIAMH, npu Heusmvanenne wa OHJTAMH
noTpebuTens Ha ABTOPU3ALMOHHKTE YCNOBKS
52.1.  BAHKATA usnbnHsBa HOPEXAaHMs 30 M3RABAHE HA FAPAHUMM M akpeautien npes Pandainsen OHAMH
COMO Criefi HOANEXHA asTOpM3aumMs cbinacHo 4n.52 u cnep nopnuceaHe ¢ KeanuduuupaH enekTpoHeH nopnuc
(KET).
52.2.  WckaHe 30 ycsossaHe Ha kpemut Moxe pa 6vae nopapero npes Pandansen OHJTAMH camo cnea
yCnewHo uaeHTUdULMpaHe cornacHo un. 52.
53. BAHKATA wuma npaso Aa ysenuyasa wiu orpaHuyaea obxeatra Ha ycnyrata “Paidansen OHNAMH”,
BK/MIOYMTENHO M [A MPOMEHs TEXHMYECKATA MPOLEAypPd, KACAELLd M3BbPLUBAHETO HA YCAYIUTe 4Ypes €NeKTPOHHM
kaHanu 3a pgoctbn. Tesn pencrems Ha BAHKATA ce ocHOBABOT HO MPOMEHM B M3MCKBAHMATA HO [AEMCTBALLOTO
30KOHOAATENCTBO, CbOBPAXEHMS 30 CUTYPHOCT MW NOAOBPEHUS B CLOTBETHWS NPOAYKT.
Peructpaums 3a nonseaxe Ha “Paindanszen OHNNANH”
54. 3a pa nonssa ycnyrute “Pandainsen OHMAMH", KITMEHTBT nonbnea UckaHe 30 perucTpaums Cbe ChabpXaHue
n ¢opma, onpepenern ot BAHKATA, B koeTo nocousa cMETKMTE 1 NPOAYKTUTE AO KOMTO Xenae AA MMA [OCTbN Ypes
Paindansen OHITAMH, kakto 1 cboTBeTHMTE NPABA 30 M3BBPLUBAHE HO ONEPALMM MO TAX.
55. C nopasaHeto Ha Takosa uckaHe B oduc Ha BAHKATA wnm no enektpoten mvt, KIMEHTBT peknapupa, ve e
3anosHat M npuema Hactoswmte Obwu ycnoeus. KIIMEHTBT ce sapvnxaea pa sanosHae OHJTAMH NMOTPEBUTENS
¢ HacToswmre Obwm ycnosus.
56. Mpuemaneto Ha HacToswmte Ob6wu ycnosus ot KITMEHTA uma geitcTameto Ha cknloysaHe HA PAMKOB AOFOBOP
no cmucena Ha rasa |V, pasgen lll or 3MYMC, ¢ BAHKATA. [orosophure otHowehns mexpy BAHKATA u
KIMMEHTA, otHocHo nonseaHeto Ha “Pandamsen OHJTAMH” snusatr B cuna cnep noanuceaHe Ha McKaHe 3a
pemmctpauus 3a ycnyrata ot KIIMEHTA, npepoctassHe Ha nbnHomolwms 3a goctsn Ha OHJTAMH MOTPEBUTENA w
nonyyasaHe Ha notpebutenckoto ume u naponara (e saneyatax nauk) ot OHNTAMH MOTPEBUTENS. OtHowenusta
mexay cTpaHute ce ypexpaar oT Hactoswmute O6wm ycnoeus, koHkpeTHute ycnosms nocovenn ot KJIMEHTA s
MCKOHETO 3a perucTpaums, genctsawmre Tapuda 3a takcute u kommncuonnte Ha Paindansenbank (bvarapus) EAL 3a
lOpUANYECKM MUA M egHonmyHu Thproeum u Obwmre ycnosms 3a penosa peiHoct Ha BAHKATA, kakto u
Pvkosoacteo 3a notpebutens, nybnaukysaru s ctpanuumnte Ha BAHKATA www.rbb.bg u online.rbb.bg .
57. KIMMEHT - iopupnuecko nuue, nonyyasa ROCTbN [O cucTemata fo 3 paboTHU AHM Chep MONyYOaBAHETO HA
notpeburencko cu ume u napona ot OHNAMH NOTPEBUTENS. OHNAMH NOTPEBUTENST nonyyaea SMS useectve
HO HOMEpa 3a KOHTOKT, MOCOYeH B MCKaHeTo, cnep kato nonydenust [NMH-nauk 3a goctsn go cucremara seye e
QKTUBEH.
58. BAHKATA npegoctass notpebutencko ume 1 napona 3a goctsn nmuHo Ha scekn OHJTAVIH MOTPEBMTES.
59. Ako npepsapuTenHo e 3asBun nonssaHeto Ha aktueHu ycnyrn B “Pandainsen OHIAMH”, KITMEHTBT uma
Bb3MOXHOCT aa u3bepe no kakws Haunn OHJTAVIH MOTPEBUTENIT we astopusMpa HanNpaseHWTe HAPEXAAHMWS
CbIMACHO 4Nn.52, KATO yKaXe TOBA B MCKAHETO 3a PETMCTPALMS 3a YCNYraTa M NpeaocTaBsHe HA BAHKOBK YCTyTy.
59.1. B cnyyait, ye e u3bpaH KQTO HOYWH 30 QBTOPUIMPAHE HA OKTUBHM TPAH3AKLMW — EAHOKPATEH KOA, M3NPATeH oT
BAHKATA upes SMS, & wuckaneto 3a nonssave K/IMEHTDBT tpsbea aa nocoun MobuneH HOMep HA MMETO Ha
cvoteetHus notpebuten. Ha nocovenns mobunen Homep OHIAMH MOTPEBUTENAT we nonyyasa eaHOKpaTeH koA
30 MOTBbPXXAEHWE HA MPEBOA MM ENEKTPOHHA 3ASBKA.
BAHKATA He Hocu otrosopHocr, korato OHITAMH MNMOTPEBUTENAT He nonyun usnpatenns SMS, nopaau nmnca Ha
porosopHu otHowehus Ha KITMEHTA ¢ mobunHus onepatop u/uan TEXHMYECKW MPUMYMHM, CBBP3AHW C MOBMIHMS
onepatop unu TexHuyeckute cpeactsa Ha OHMTAMH MOTPEBUTENS (Hanp. nunca Ha ob6xeat, poyMMHT NOKpuTHe,
usknioveH tenedon u ap.) unm ako OHJTAVIH MOTPEBUTENIT e npomenun tenedomHus cu Homep, bes pa e
ysegomun 3a Tosa BAHKATA, kakto u B cnyyai Ha saryba unu kpaxba.
59.2. Tokenute ce nonyyasar ot oduc Ha BAHKATA cpewy takca 3a nonssaHe, cvrnacHo pencrsawara Tapuda sa
Takcute M komucuonute Ha Pandansenbank (Bvarapus) EALL sa iopranyeckn nmua M eGHOAUYHM ThProBLM.
59.3. TokeHsT 1 epHokpatHuat kog, msnpateH ot BAHKATA upes SMS cnyxar camo 3a astopusauus B cuctemata
“Pandainsen OHITAMH” u He Morat ga 6baaT nonssaHu 3a HUKaKeM Apyru uenuB cnyuai ye, knnent KOpuguyecko
nuue, Xenae AA HAPEXAA W3RABAHETO HA 6aHKosM rapaHumm u akpeputmen npes “Pandansen OHIAMH”,
KIMUEHTDBT peructpupa & “Pandainsen OHNTAMH" u Keanuduumpan enexkrporer nognuc (KEM).
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59.4. Knuentute 1psbsa pa usnonssar seue 3akyned Ksanuduumpan enektporen nopnuc (KEM). Knuewty,

nputexasawm KEI, sakyneH apyxecTsa, npepocTaBslM YROCTOBEPUTENHM YCAYrW, MOFQT AQ M PerucTpupar B
Paindanzen OHNAMH.

MonsBaHe Ha ycnyrute, NpeAnaraHyn No eNeKTPOHEH NbT

60. baHkata uma npaso pa uancka gombaHuTenHa sepudmkaums npu snucsane Ha OHJTAMH [Motpeburens upes
eAHOKpaTHa napona, usnpateHa ot baxkara ypes SMS Ha MobunHMs TenedoH 30 KOHTAKT, MOCOYEH B MCKAHETO 3d
Pandainsen OHNAMH

61. Benukm peitctens, umssvpwenn ot umeto Ha KIMMEHTA cnen ycnewwoto waeHtuduumpare wa OHIAMH
MOTPEBUTENY c sveexxpaHe Ha noTpebutencko uMe M nNApona u/unu aBTOpMU3ALMS C TOKEH, €AHOKPATEH KOp,
usnpaten ot BAHKATA upes SMS, npepcrasnsear BanmpHu NOANMCaHM NUCMeHM masenerms, obebpasawwm KITMEHTA.
MpeHtuduumpareto ¢ notpebutencko ume M Napona, TokeH, egHokpateH kop, usnpared ot BAHKATA upes SMS,
MMAT AEMCTBMETO HA ENEeKTPOHEH MOAMMC MO CMUCHAA HA 30AKOHA 30 €NeKTPOHHMS AOKYMEHT M eneKTPOHHUTE
YOOCTOBEPUTENHM YCIYTM M MMAT AEMCTBMETO HA MPABHO BASMAEH MOAMMC MO cMMcbad Ha un.4, an.5 ot 3akoHa 3a
CyetoBopcTBoTO.

62. OHNAMH notpebutenst uma npaso Aa usbepe 6bP3 AOCTBN AO CMELMANUIMPAHOTO MOBUIHO NpUAOXKeHWe —
(,PatMobaitn”), cnep kato ce upeHtMduuMpa ¢ notpebutenckoto cu ume W napona 3a Pandaisen OHJTAMH.
Aktuenpareto Ha 6bp3 poctsn go MobunHoto npunoxerue ,ParnMobain”)ce nssbpwsa cvrnacHo nybnukysaHuTe
MHCTPYKUMM 30 CUIYPHOCT, KOTO TO3WM HAYMH HE OTMEHS WM MPOMEHs BXOAA C MOTPEBMTENcKko MMe M Napona Ha
OHJTAVH Motpebutens.

63. MambnHssaHeto ot ctpana Ha BAHKATA Ha npesopy B MecTHQ M 4YyXAECTPAHHA BANYTA, MPEBOAM MEXAY
MECTHU U YYXXAECTPAHHW NWLA, M3MIALWAHE HA TPYROBM Bb3HATPAXAEHMS, U APYrM OKTMBHM TPAH3OKLWW, HApeaeHu
ot OHNAMH MOTPEBUTENS npes Pandansen OHJTAMH, ce wusebpsa B CbOTBETCTBME C W3MCKBAHWATA HA
AEMCTBALLUTE HOPMATMBHM OKTOBETE M TE3W, PENAMEHTUPALLM TAXHOTO MPUIOXKEHHE.

64. BAHKATA n3nckea NpeactaBaHETO HO HEOOXOAMMM BOKYMEHTM MO ENEKTPOHEH MbT MAM HA XAPTMEH HOCHUTEN, B
CbOTBETCTBME C MW3MCKBAHMATA HA AEMCTBALLOTO 3akoHopatenctso u Obwure ycnosus 30 AeNoBd AEMHOCT HA
BAHKATA B cuna kbM BOAEHUS MOMEHT.

65. TMonyyenute nnatexHu Hapexaanus npes Pandainsen OHNAMH  Hapepern or OHJTAMH MOTPEBUTENS, ce
obpabotear B obuuyaihmus 3a BAHKATA cpok, pernamentvpaH B Tapudata 3a TaKCUTE WM KOMMCMOHMTE HQ
Paindainsenbark (bvnrapus) EALl 30 topuanyeckn nuua M egHONMYHM TbProBUM, CbOBPA3HO 3GKOHOYCTAHOBEHMUTE
cpokose.

66. baHkata MOXe AA M3MCKA AOMBIHWUTENHO MOTBbPXAEHME HA ENEKTPOHHO MAATEXHO HAPEXAAHE, ROPM KOraTO TO
€ NOAMMCAHO CbC CPEACTBO 3a aBTOpM3aums, kato ocsiectsn koutakt ¢ OHJTAMH notpebutens. 3a Tasu uen ce
usnonssa TenepoHHWs HOMep, mocoyeH B uckaHeto 3a Pandansen OHJTAMH. Bawnkata cu sanassa npasoto pa
3060BM MNK OTKAXE M3MBAHEHMETO HO ENEKTPOHHMS NPEeBOd B CAYYaM ye:

— He ycnee aa ocbuectsn kontakt ¢ OHJTAMH notpeburens

- UMa cbMHeHwe 3a asteHtyHoctta Ha OHITAMH notpeburens

67. 3a paTa HO OTKPUBOHE HA AENO3WT, YMATO 3QSBKA 3a OTKpMBaHE e wanpateHa npes Pandainsen OHJTAMH 8
MOYMBEH [EH, CE CYMTA MbPBMST creasaly paboTeH feH.

68. Bcuukn kpeputHu M pebuthu sanuceanus no cMmetkute Ha KJIMEHTA ce cuutar 3a okowuyatenwu cneg
MPMKIIOYBAHE HA CYETOBOAHMS AEH.

69. BAHKATA cu sanassa npasoto aa uamncksa ot KIIMEHTA gonwvnnutenta undopmaums u/mnn Deknapaums no
un.66, an.2 or 3aKoHa 30 MepKMUTe CPEeLly M3NMPAHETO HA NAPM, BbB BPH3KA C M3BBPLUBAHETO HA KOHKPETHA
onepauus. B cnyyai Ha otkas ot ctpana Ha KITMEHTA 3a nonvnsaHe Ha takasa aeknapaums, BAHKATA ysepomsea
nMcMeHo AreHumsTa 3a GUHAHCOBO pa3y3HABAHE B CbOTBETCTBME C pasnopepbute Ha un.72 ot 3akoHa 30 Mepkute
CpeLLy M3MMPAHETO HA NAPM.

70. BAHKATA uMa npaeo pa Hanara OrpaHMyYeHMs 3a W3sbpluBaHe Ha onepauuu upes “Pandainsen OHNAMH",
KOWUTO MPOM3TUYAT OT M3UCKBAHMATA HO AENCTBALLOTO 30KOHO[ATENCTBO, BbTpewHute npasuna Ha BAHKATA,
HacToswmte OBLM YCroBKS M NOAABLPXAHETO HO HEOBXOAMMATA CUTYPHOCT HO CUCTEMMTE.

Mon3saHe Ha xapayepeH unu copryepen TokeH

71. Ha ocHoeanue npepsseHo nucmero uckaHe ot KITMEHTA, BAHKATA npepocrass Ha OHJTAVIH MOTPEEUTESTS
XAPAYEPHO TOKEH YCTPOWCTBO WAM CMELMANUIMPAHO MPUIOXeHHe 3a MobunHu yctponctsa ,Pandainseq Token” —
codryepeH TokeH (0bWwo HApUYaHM 30 KPATKOCT ,TokeH”). TokeHbT NMpeacTaBnsBa CPeAcTsO 30 GBTOPM3ALMS NPW
M3BbPLUBAHE HA QKTMBHM TPOH3OKLMM, B YOCTHOCT MOANMCBAHE W/unu m3npawaHe Ha Hapexaaus ot OHJTAMH
MNOTPEBUTENS kem BAHKATA ot umeto u 3a cmetka Ha KITMEHTA. Tokenst 6uBa aea Buaa:

71.1. XapayepeH TOKEH — eNeKTPOHHO YCTPOMCTBO FEHEPUPALLO ERHOKPATHO BAAMAHM Lndposu kopoee Ha Hasa
ckaHWpaHo usobpaxerue ot Paindansen OHIANH;

71.2.  CodryepeH TOKEH — CMELMANM3MPAHO MPUIOXKEHWE 30 MOBMAHM YCTPOMCTBA 3Q MOTBbPXAEHME HA
HapexaaHus, pabotewo B asa pexxuma: OPnaiH — Ypes reHepupaHe e[HOKPATHO BANMAHW LMPPOBM KOAOBE HA
6asa ckannpaHo usobpaxenue ot Paindaisen OHNAMH; Onnaith pexmum — NOTBbPXACBAHE HA HAPEXAAHMS Npw
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QKTMBHO MHTEPHET BPb3KA MOCPEACTBOM M3BECTUS M3NPATEHWU HO MOBUIHOTO YCTPOWCTBO.
72. Cnep akmeupaHe Ha TokeHa, OHJTAMH TOTPEBUTENAT Hocu cwvemectHa otrosopHoct ¢ KITMEHTA 3a
NOCNEAMLIUTE OT BCUYKM AEMCTBMS, M3BbPLLEHU C HEro.
73. OHNAMH NOTPEBUTENAT Hocu HakasaTenHa W/wan rpaxpaHcka OTFOBOPHOCT Mo chaebeH pen B cCnepHute
cny4am:
- [pyn “3Mama 1 HenPaBOMEPHO M3MON3BAHE HA TOKEHA
- MNpu Hapywasake Ha 30ABIXEHMITA CU NO onassaHe Ha TokeHa u [MNH-a.
74. BAHKATA He HOCM OTTOBOPHOCT B CAY4YQi HO W3BbPLUEHO ONEpauus C TOKEH, KOMTO e u3rybeH, oTKpapHar,
OTHET M/ M3MON3BAH MO APYT HEMPABOMEPEH HAYWH, B KOMbUHALMS ¢ npaeunHo ebeeeH MAH.
75. BAHKATA He HOCM OTFOBOPHOCT, OKO MOBAAEHOTO OT TPETO /MUE MUCMEHO 3asBrieHue uau cboblueHue 3a
uarybeaHe, kpaxba, oTHEMAHe, NOANPABSHE WM M3MNON3BAHE NO APYr HEMPABOMEPEH HOAYMH HA TOKEHA € C HEBSPHO
chabpxaHue unn e nopnpaserHo 1 BAHKATA e npeanpuena Heobxoanmmte Mepku 3a BNOKMPAHETO My.
76. OHNAMH NOTPEBUTENAT e anbxeH npu akTMBUpaHE HO TOKEHA, AA 30AAAE NEPCOHANeH MAEHTUPUKALMOHEH
Homep (MAH).
B cnyuan, ye e M3bpaH KATO HAYMH 30 AKTUBMPAHE HA TOKEHa — epHokpaTeH kog, uanpateH ot BAHKATA ypes SMS,
B uckareto 3a nonssaHe KIIMEHTBT tpsbea ga nocoun mobuneH HOMEp HO MMETO Ha CboTBeTHMs noTpebuten. Ha
nocoyerns mobuner Homep OHITAMH MOTPEBUTENAT we nonyyasa egHOKpATEH KOR 30 GKTMBMPOHE HA TOKEHQ.
BAHKATA He Hocu otrosoproct, korato OHITAMH MOTPEBUTENAT He nonyuu usnparenns SMS, nopaau aunca Ha
porosopHu otHowehus Ha KITMEHTA ¢ mobunHus onepatop u/uan TEXHMYECKM MPUYMHM, CBBP3AHW C MOBMIHMS
onepatop unu Textuyeckute cpeactea Ha OHITAMH MOTPEBMUTENS (Hanp. nunca Ha o6xsat, poyMMHT nokputme,
usknioveH tenedorn u ap.) unu ako OHJTAMH MOTPEBUTENIT e npomenun tenedonmus cu Homep, bes pa e
ysegomun 3a toea BAHKATA, kakto u B cnyyan Ha saryba unu kpaxba.
77. OHNNAMH MOTPEBUTESIAIT e anbxxeH aa CbxpaHsBa TOKEHA WM AA FO MOA3BA CAMO JIMYHO, C FPUXATA HA RO6BLP
CTOMOHMH M B CbOTBETCTBME C YCNOBMATA 30 HETOBOTO OKTMBUPOHE M MOM3BAHE, B TOBA YWCIO MPUNOXKEHATA KbM
Hactoswmte OB ycnosms U MHCTPYKLMS 30 NON3BAHE HA TOKEH.
78. BAHKATA -e anbxHa Aa npepoctasu 6e3nnaTHO HOB XapAyepeH TOKEH Npu NposeeH AedekT Ha YCTPOMCTBOTO B
pamkuTe Ha nepwmop ot 1 roanHa 1 6 Meceua OT MONYYABAHETO My.
79. MNpu sarybeare/ kpaxba Ha xapayepHOTO YCTPOMCTBOTO, UM Npu uckaHe oT cTpaHa Ha Knuewnta/Motpebutens
30 NpepocTaBsSHE HA HOB TOKeH M3BbH cnyyaute no u4n./8 no-rope BAHKATA npepocrass nHa KJIMEHTA Hos
XApAYyepeH TOKEH CpeLly 3aMIaLaHe Ha BANMAHATA My KbM TO3M MOMEHT LEHa CbIIACHO AercTealata Tapudara 3a
Takeute 1 komucuonute Ha Pandaisenbark (Bvnrapus) EALL sa iopuaniecku nMua U eGHOAMYHM TProOBLM.
3aabKeHUss U OTTOBOPHOCTHU
80. KINMMEHTBLT otroeaps 1 € 06BbP3aH OT BCUYKM AEMCTBMS, M3BLPLUEHM OT HEFOBO MME, Cried NOAYYaBAHE HA AOCTbM
Ha OHJTAMH MOTPEBUTENS po “Pandansen OHNAMH" Ha 6asata Ha nonoxuTenHa enekTpoHHA MAEHTUGMKALMS
M GBTOPM3ALMS, CLINACHO 30KOHA 30 €1IEKTPOHHMS [OKYMEHT U ENEKTPOHHUTE YAOCTOBEPUTENHM YCIYTH.
81. KIMEHTDBT e anbxeH aa ocurypu AocTsn M ussbplusaHe Ha onepaumn B “Pandainser OHIAMH" camo ot ceoe
ume unu yneaHomowenute 3a uenta OHJTAMH MOTPEBUTEIN, & cvotsetcTame ¢ HacToswmte Obwm ycnosms.
OHJTAVH MOTPEBUTENAT e pnvxeH aa nasu B TAMHA CBOSTA NAPOAA, CBOS NEPCOHANEH MAEHTUUKALUOHEH HOMEP
30 [OCTbN [O TOKEH, W APYrUTe CPEACTBA 3a ENEeKTPOHHA MAEHTMGUKALMS M OBTOPM3ALMS, NPEROCTABEHM OT
BAHKATA, kato BseMe BCMYKM HEOBXOAMMM MEPKM CpELly Y3HOBOHETO MM OT TpeTW nuua; Aa He sanucsa MMNH-a,
Apyr nopobeH Ko MAM YROCTOBEPUTENHA MHPOPMALMS MO HAYMH, KOMTO ACBA BbIMOXKHOCT 30 Y3HOBOHETO MM OT
[PYTO NMUe, BKIIOYUTENHO BbPXY TOKEHA, MOBUHMS CH TenedoH MM APYra BeLl, KOSTO HOCH 3AeAHO C TAX.
82. BAHKATA npuema nonoxurenHata BAAMAAUMS HA NAPONATA W [PYIMTE CPEACTBA 30 €EeKTPOHHA
naeHtudukaums u astopusaums npepoctasedn Ha OHJTAMH MOTPEBUTE/NS 30 goctatsyHo pokasaTencteo 3a
Herosata mgeHtMuHoct. BAHKATA Hama sapbnxeHue fa WM3BbPLUBA JOMBAHMTENHM AENCTBUSA 30 YAOCTOBEPABAHE HA
naentynoctra Ha OHJTAMH MOTPEBUTENS.
82.1.  CnepHute cnyyam npepctasnssar HeusmbiHeHue Ha sapbmxenusta Ha OHJTAMH MOTPEBUTENIA no un.
75 o1 3MYNC ¢ rpyba HebpexHocT:
- NPMAOBMBAHETO HO NAPONATA M APYIUTE CPEACTBA 30 ENEKTPOHHA MAEHTUGMKALIMS M QBTOPU3ALMS, NPEAOCTABEHM
Ha OHNAMH NOTPEBUTENA, ot tpeta ctpana, nopaaun Hecnassare Ha nybaukysanute ot BAHKATA Unctpykumm
30 CUIypHOCT, HepasaenHa YacT ot Hactoswmte Obm ycnosus;
- KOraTo HEOTOPU3UPAHO OT HETO MHTEPHET MNALYAHE € M3BbPLUEHO OT KOMMIOTbP, HAMMPALL Ce B XWIMLLETO HA
OHNAMH MOTPEBUTENS, & oduca, kbaeto Tor paboTu, unuM OT APYro YCTPOMCTBO, HOMWUPALLO CE€ MOA HEros
KOHTpON;
- KOTaTO HEOTOPU3UPAHO OT HEFO MHTEPHET MIALLAHE € ABTOPU3UPAHO YPE3 NOTPEOUTENCKO MME M NApPONA, TOKEH,
enHokpateH koa, usnpateH ot BAHKATA ypes SMS
- korato OHJTAMIH TIOTPEBUTENS He poctsnsa Paidaisen OHITAMH pupektHo upes Habupare Ha appeca
https://online.rbb.bg unu ot opuumantus cant Ha Pandainsenbark hitps://www.rbb.bg.
82.2. B cnyyar Ha HeOTOpMIMPAHO M3MOM3BAHE OT TPeTd CTPAHA HA NAPONATA M [APYrMTe CPeAcTsa 3a
enekTpoHHa upeHTudukaums u aetopusaums, npegoctasedn wa OHJTAMH TMOTPEBUTENS, BAHKATA He Hocw
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otrosopHoct 3a 3arybu Ha KJIMEHTA B pesyntar or geicteusta Ha Tperata CTpAHA, QKO NpupobMBaHETO Ha
naponata M APYrMTe CPEeAcTBa 30 €NeKTPOHHA WAEHTUGMKAUMS M aesTopusaums, npepoctaseHn nHa OHJTAMH
MOTPEBUTENA or Tpetara cTpaHa 1 CbOTBETHWTE MAALLAHMS, CA CTAHANM MPU XMMOTE3nTe Ha yn. 82.
83. lMonsearenute Ha ycnyrata, kouto He ca notpebutenn no cmucwbna Ha 3MYMC, ca ofroBopHM w3ugno 3a
BCSKQKBM TPAH3AKLMM OT CTPAHA HO HEOTOPU3UPAHM UL B PE3YSITAT HO HEOTOPU3UPAH [OCTB.
84. BAHKATA He HOocK OTFOBOPHOCT 30 PEKNAMALMM HA NAATEHM CTOKM W YCYrH, KAKTO M NpU nopobHu crnopose,
KOUTO C€ YPEXAAT AUPEKTHO CbC 3ACETHATATA HACPELLHA CTPAHA.
85. BAHKATA He HOcH OTroBOPHOCT 30 306QBSHE WM HEW3MBIHEHME HO HAPEXAAHE 30 MIALWAHE B Pe3yaTar Ha
WK BbB BPB3KA C HETOYHOCTM MNM TPELLKM MPU NOMBABAHETO HA WHPOPMALMATA, Npu POPCMaXOpHM obcTosTenctea,
NOpaAN TeXHUYEeCKU Npobnemu, nunca Ha MHTepHET BPb3KA, CMYLLEHWS NO NUHUMTE M APYTH, OCBEH B CyYauTe,
KOraTo BPEAMTE CA HACTBMWAM B PE3yNTAT HA NposeeHa rpyba HebpexHoct ot ctpaHa Ha BAHKATA.
86. 3a nonseane Ha “Pandaimsen OHJTAMH”, KJIMEHTBT nnawa ToKCM M KOMMCHMOHM ChIOCHO AEMCTBALLATA
Tapuda 3a Takeute u kommcuorute Ha Paipansenbark (buarapus) EAL 3a lopuanyeckn nMuUa 1 eRHONUYHM ThbProBLM
¢ npuemareto Ha Hactoswute Ob6wm ycnosus, KIIMEHTBT gasa csoeto 6e3sycnoBHO M HEOTMEHMMO Cbriacue, U
ynbnHomowasa BAHKATA pa sagbnxasa cmetkata/ute My, OTKPUTM MpM Hes, CbC CyMUTE HA TAKCUTE M
komucuonmute, konto KITMEHTBT gvnxu.
87. KINMEHTBT e gavxen aa ocurypu no cmetkata cu 8 BAHKATA pgocratsuHo cpeactea, HeobxoauMu aa nokpust
BCMYKM HErOBW HApexXAaHus, 3apbnxeHus koM BAHKATA unu tpetn nnua, Bb3HUKHONM B pe3ynTar oOT MOA3BAHETO HA
“Pandainsen OHNNAMH". B cnyyat Ha HepocTaTbyHa HammyHOCT no nnatexHatra cmetka Ha KIIMEHTA sa
u3nbnHeHueTo Ha nnatexHa onepaums, BAHKATA otkasea usnbiHeHneto Ha HapexpaHeto. OTKA3aHOTO MnATeXHO
HapexpaHe nonyyasa cratyc "Mstput", ¢ koeto ce cunta, ye BAHKATA e ysepomuna KIIMEHTA, ye nnatexHorto
HOpPEeXAaHe HIMa Aa GbAe U3MbAHEHO.
BnokupaHe Ha npaBoTo 3a AocTLN
88. KIMEHTBT/ OHNAMH NOTPEBUTENAT uma npaso ga Hapeau 6nokuMpaHe Ha npasoTo 3a gocten Hes ga e
AMbXEH AC MOCOYBA 30 TOBA KOHKPETHA MPUYMHA.
89. KNMEHTBT/ OHNAMH MOTPEBUTENAT e anvxeH ga yeepomun HesabasHo BAHKATA & cnyyan Ha:
- OcHoBaTenHO CbMHEHMe, Ye naponara 3a poctsn W/wnn apyrute npepoctasedn ot BAHKATA cpepctsa 3a
€NEeKTPOHHA MAEHTUGMKALMS U BTOPU3ALMS, PECNEKTUBHO: CA CTAHANM [OCTOSHME HA TPETU HEYMbIHOMOLIEHM NULQ,
ca 306paBEHM, CO TEXHUYECKH YHULLOXEHU UM NOBPEREHH;
- Mo cMmeTkarta e yctaHoBeHa onepauus, KosTo He e pasnopeaeHa ot umeto Ha KITMEHTA,
- YcTaHOBEHO HETOMHOCT MM PA3MMHOBAHE B PEKBU3UTMTE (CyMa, monydaten M ap.) Ha HapepeHa ot KJTMEHTA
TPOH3AKLMS.
YsegomneHuneto 3a 6nokMpaHe HO [OCTbA Ce M3BLPLUBA B MMCMEH BMA. B cnyyay Ha M3BbpLIEHO yBEROMMEHMe Mo
tenedona, KIMMEHTBT/ OHJTAMH TOTPEEMUTENAT e pnvxen B cpok oT eguH paboTeH aeH OT pAeHs Ha
YBEAOMNEHWETO Aa NMOACAE B MUCMEH BMA HAPeXpaHe 3a GnokMpaHe NPaBOTO HA BOCTHN [O CMUCTEMATA HA
CbOTBETHMS NOTpebuTen.
BAHKATA-e saabnxeHa aa 6nokupa ceoespemeHHo, cnopep cnyyas: npaeoto 3a poctsn Ha KITMEHTA u/unu
OHNNAMH NOTPEBUTENSA  u/unn ppyrute Cpeactsa 30 €NeKTPOHHA MAEHTUdMKAUMS M CBTOpM3AUMA, Cned
NOnyYaBaHE HA yBEAOMAEHMEe no Hactoswms uneH, gopu ako KIMEHTHT/ OHNAMH MOTPEBUTENAT e peitctean
YMULLNEHO uaK ¢ rpyba HebpexHoCT.
90. BAHKATA uma npaso aa 6nokupa goctsna wa KITMEHTA/ OHTAVMH NMOTPEBUTENS ao ycnyrata Pandaisen
OHINAMH, B cnyyan ve:
. TOBO Ce HANArA Mo MNPUYMHA CBBP3AHA CbC CUMIYPHOCTTA HA MAATEXHUS MHCTPYMEHT;
. MMA NOAO3PEHUE 30 HEOTOPU3MPAHO WU U3MAMIMBO M3MON3BAHE HA MAATEXHUS MHCTPYMEHT;

BAHKATA cvobwasa Ha KIIMEHTA 3a 6noknpaHeto Ha gocTsna go OHNGMH GAHKMPOHE NPEeABAPMUTENHO, KOFATO
TOBA € Bb3MOXHO MNW BERHAra cned HnoKMpaHeTo.
MpexkparaeaHe Ha NMonN3BAHETO
91. KIIMEHTBT moxe aa npekpatn nonssarero Ha “Pandansen OHINAMH" no scsko Bpeme npu ycnosue, ye HIMa
HeypeneHu 3aabixeHns koM BAHKATA.
92. BAHKATA Moxe aa npekpatn nonssaHeto Ha “Pandaimsen OHJTAMH” ot KJIMEHTA eaHoctpaHHo, c
enHoceammnuHo npeaussectne 3a KIMEHTU opuamueckun nuua. Monssaneto Ha “Pandansen OHIIAMH" moxe pa
6vae npekpatero egHoctparHo ot BAHKATA, 6es npepussectue, B cnepHute cnyyau:

e Hapywetue ot ctpana Ha KITMEHTA, cvracHo Hactoswmte Obwm ycnosus.

o [pu sakpumeare Ha Bcuykn cmetkn Ha KITUEHTA.

* 30MO4YBAHE HO NPOLERYPA MO HECHCTOSTENHOCT MW IMKBUAALMS, HO HSKOS OT CTPAHMTE.
93. BAHKATA uma npago, no scsko peme u no obektmeHu npuuniu, kakto u KIIMEHTBT Moxe aa nomcka ot
BAHKATA, c HesabasHo peitctene pa npekpatn goctsna go  “Pandainsen OHJTAMH” Ha onpegpeneH ot Hero
OHNAMH MNOTPEBUTEN u/unn peaktvenpare Ha npepoctaseHo um ot BAHKATA cpeactso 3a enektpoHHa
aBTOPU3AUMS M MAEHTMUKALMS, KOETO He NpekpaTtsea aorosopHute otHolwenus mexay KITMEHTA 1 BAHKATA.
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94. Pasnopenbute Ha Pasgen VIl ot Hactoswmre Ob6wu ycnosus ocTasat B CUAa AO OKOHYATENHOTO YPeXpaHe Ha
B3AMMOOTHOLLEHMATA MEXAY CTPAHUTE M 3QABIKEHUITA MM eAHA KbM ApYra.
OonbnHuTenHu ycnosus

95. BAHKATA cu sanassa npaeoto pa npomehs ycnosusta no m.VIll “Paindainsen Onnann” ot Hactoswmre Obwwm
ycnosus. 3a KIMEHTUTE — topuamnyecku nMua npoMeHuTe BIM3AT B cMna He3abaBHO cnep MybnukyBaHETO MM B
uHTepHet cTpanuunte www.rbb.bg 1 online.rbb.bg unun Ha sugHo macto B oducure Ha BAHKATA.

96. Korato BAHKATA paswupssa obxsatra Ha ycnyrute 8 Pandainsen OHITAMH, ce cuuta, ye KIIMEHTBT ce e

cbracun ¢ Toea, ako e saseun ycnyrata B opuc Ha BAHKATA unu upes TexHuyeckn cpepctsa 3a KOMyHWKALMS,

KOKTO M KO M3MON3BA HOBATA YCNyrd 3a Mbpeu mbT. B Tesn cnyyamn He ce npunara cpoksT no 4n.95.

97. BAHKATA uma npaeo BpeMeHHO MM 3a MOCTOSHHO AA AO6ABS HOBM WM AC BNOKWMPA ChLUECTBYBALLM YCAYTH,

ussbplueahu 8 Paindansen OHIAMH 6es npeanssectue.

98. BAHKATA poroeaps ¢ KIIMEHTUTE komyHukaumsta M HauMHA Ha npegocTaesHe Ha uHopmauus & "Horoeop -

UCKOHe 30 OTKpMBAHE M ObCNyxXBaHE HA BAHKOBA CMETKA M MpefocTaBsHe HA GAHKOBM ycnyrn” 30 IOPMAMYECKH

nua.

99. Hokymenu, pasneyatanu ot Paindansen OHJTAMH umar camo HpopmatreeH xapakTep.

100. KJIMEHTDBT cnepea pa Bb3pasu cpelly HepaspeLLeHM M HETOYHO M3MbIIHEHW TPAH3AKLIMM, KOMTO Ce ChAbPXAT B

ussneveHneto HesabasHo cnep ysHasaveto um. KITMEHTBT cnegsa pa nogaae ebapaxeHue B nUcMeH Bug B opuc Ha

BAHKATA He no-kbcHo oT 3akoHoyctaHoseHus cpok. Cnep ustmyaHe Ha Tto3n cpok, BAHKATA moxe pa ocrasu

Bb3pAKEHHEeTO He3 oTrosop.

101. C orneg usnonssane Pandainsen OHNAMH, KITMEHTBT npegoctaes Ha BAHKATA nuunmu gannm na OHJTAMH

MOTPEBUTENA w pokymeHt™, cbabpxawm nuudm ganuu. KIIMEHTBT ce sopbnxaea npegu npegoctaesHe Ha

BAHKATA Ha nuyHW BAHHM HO TPETO NMUE MAKM BOKYMEHTM, ChABPXALUM MYHU AAHHM, A MHHOPMMPA CHLOTBETHMS

cy6eKT HO AaHHWTE 30 M3BLPLUBAHOTO NPEAOCTaBSHE.

IX.OTHOLUEHUS BbB BPb3KA C YCJQIYTU, MPEOOCTABAHU OT TPETU CTPAHM - OOCTABYMLIN HA
MNATEXXHU YCNYTU

102. KnueHTsT MMa Bb3MOXHOCT AQ M3MOM3BA YCAYrM, NPEefOCTABAHWM OT TPETU CTPOHM AOCTOBYMLM HA MICATEXHM
YCNyru - [OCTABYMLM HO MAATEXHM YCMyrM NO NpemocTassHe Ha MHPopmaums 3a cmetka (AISP) u mgoctasumum Ha
MAATEXHMU YCyru no uHuummpare Ha nnaware (PISP), korato nnatexHata My cMeTka € BOCTbMHA OHNAWH.

103. Knuentst Tpabea pa nonara pasyMHu rpuxu npu M36opa M M3NON3BAHETO HA YCNYTM, NPEROCTABIHU OT TPEeTa
CTPOHA AOCTOBYMK HA MIIATEXHM YCIYTH.

104. B cnyyai ye KNMEHTLT M3NON3BA YCAYTM MO MHULMMPAHE HA MAALWAHE U/ unu NPepocTaBsHe HA MHGOPMaLMs 3a
CMeTKA OT TPETA CTPAHA AOCTABYMK HA MIATEXHM YCnyru, ce cuuta, ye KnneHTsT e aan Cbriacueto cu 3a paskpueaHe
Ha BAHKOBA M BCSKA APYra 3ALUMTEHA OT 30KOHA TAMHA, HEOBXORMMA 30 M3BBLPLUBAHE HO OMNEPALMSTA, OT CTPAHA HA
BaHkaTa kbM TpeTa CTpaHA [OCTABYMK HA MAATEXHU YCIYTU.

105. C npepoctaegHe Ha cbrnacue oOT cTpaHd Ha KnueHTa 3a M3mbAHEHWe HO NAATEXHA Onepauus, Nopeauud ot
NNATEXHM ONEpaLMU MM BOCTBN A0 MHGOPMALMS 30 CMETKMTE My HQ TPETa CTPOHA [OCTABYMK HA MAGTEXHM YCIyrH,
KnneHTsT goBa M3PUYHOTO €M CbIACKME TA3M TPETA CTPOHA BA AOCTbMM cMeTkute My B BaHkata u ga mHMumMMpa
NNATEXHM ONepauMu MAM AA [OCTbNM MHPOpMauMs 30 cMeTkute My. B Tesu cnysan bankata we npueme ecsko
MOMyYeHO HOPEXAAHE 30 M3MbIHEHWE HA MAATEXHA ONepauMus WM NPeaocTaBsHe HA MHPOPMALMS 30 CMETKA, KaTO
AapeHo ot KnueHra.

106. KnueHTsT npepoctass, PecneKkTMBHO OTTEMS CbhINACMETO CM  Ype3 TPEeTaTd CTPAHO [OCTOBYMK HA MIAATEXHM
ycnyru.

107. BaHkata He e cTpaHa no gorosopa mexay KnueHta v tpetara cTpaHa AOCTABYMK HA MACTEXHM YCNYTH.

108. BaHkata He HOCK OTFOBOPHOCT 3a BPEAM, noHeceHu oT KnueHTa BbB BPb3KA C M3MOM3BAHETO HA TPETA CTPAHA
AOCTCBYMK HO MIGTEXHU YCNyrW, C M3KIIOYEHWE HA CyYauTe, MPU KOWMTO TAKMBA BPEAM CA MPSK M HEMOCPEACTBEH
pesyntat ot rpyba HebpexHoct Ha Bakkara.

109. BaHkata Moxe Aa OTKAXE M3MbIHEHMETO HA MAATEXHA ONEPALMS MM [OCTbM AO MAATEXHA CMETKA, B CAyYaM
Y€ U3MBAHEHMETO MMM [OCTBMBT Ce M3BLPLUBAT MOCPEACTBOM TPETA CTPAHA [OCTABYMK HA MAATEXHM YCNYrM, KOSTO He
ce e wupentuduumpana npea bankara u/mnm nHe e snucana B Peructbpa sopeH or BHBE 3a nuuensupanute
[oCTaBYMUM M3BbpLuBaLM nnaTtexHu yenyrn no 3MYMC, u/unmn permctsp, sBoaeH ot Eeponeitckus 6aHkos opraH.

110. Bankata Moxe pa OTKGXE AOCTbA HA TPETA CTPAHA AOCTABYMK HA MAATEXHM YCAYTM nopagu OBeKkTUBHM M
MOAKPENEHU C AOKA3ATENCTBA MPUYMHM, CBLP3AHM C HEPO3PELLEH MM U3MAMEH AocTbn Ao cmeTkute Ha Knuewta. B
Te3M Cry4au, OCBEH OKO He e 3a6paHeHO OT MPUIOXMMOTO 3akoHoaaTtencteo, bankata uhpopmmupa Knuenta, ye
[OCTBMBT HA TPETATA CTPAHA AOCTABYMK HO MIATEXHM YCIyrM AO CMETKATa (MTE) e OTKA3aH, KAKTO M CbOTBETHUTE
npuYnHK 3a otkasa. KnueHTsT ce cvrnacsea, ye baHkata Moxe Aa M3roTes oT4eTH BO PErynaTtopHM U APYrM OpPraHu 3d
TPETUTE CTPOHM AOCTABYMUM HO MICTEXHM YCNYTM, HO KOMTO € OTKO3OaH JOCTbM, KOMTO OTYETM MOFAT AA CbAbPXAT
nosepuTenHu aaHHu 3a Knuenta.
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111. baHkata He M3BBPLIBA [OMBAHMTENHM NPOBEPKM HA NpefocTaseHo oTf KnueHTa cbrnacue Ha TpeTaTta CTpaHa —
AOCTOBYMK HO MAATEXHWM YCAYTM M HE CbXPAHABA Cbrnacuata npepoctaBeHn or KnueHTa KkbM Tpetn cTpaHu
AOCTOBYMLM HO MAATEXHU YCIYTH.

112. baHkaTta He HOCKM OTTOBOPHOCT 30 MPEAOCTABIHETO OT CTPAHA Ha KnMeHTa Ha TpeTM CTpaHM [OCTOBYMUM HA
NAATEXHMU YCNYrM HO NEPCOHANMIMPAHKUTE My CPEACTBA 30 AOCTbMN AO MNATEXHUTE CMETKM npu Baxkara.

113. baxkara npunara npoueaypa 3a 30AbIGOYEHO YCTAHOBSBAHE HA MAEHTMYHOCTTA Ha KnuenTa B choteetcTeme ¢
4n. 100 ot 3akoHa 30 NMAATEXHUTE YCAYTU M MNATEXHUTE CUCTEMM, KOSTO MMA 30 Lien [A 3ALUMTM MOBEPUTENHOCTTA U
LEeNoCTTa HA NEepPCOHANM3UPAHUTE CPEACTBA 30 CUIypHOCT, kouTto nonsea Knuerra.

114. BaHkata OTKA3BO M3MBAHEHWETO HA NPeBoa/M Npes TpeTa CTPAHA AOCTABYMK HA MAATEXHM YCIYTW Mo
WHWUMPaHe Ha nnawaHe, 3a cyMma/u Hag 15 000 eBpo MAM HEMHATO PABHOCTOMHOCT B NIEBA WM 4y>XAECTPAHHA
BANYTA B CAyYauTe, KOFATO CbIIACHO MPUIOKMMOTO 30KOHOAATENCTBO € HEeOBXOAMMO NpeaocTaBsSHETO Ha
[OMbAHUTENHU [OKYMEHTM C Ofed 30KOHOCHOOPA3HOTO M3MbAHEHME HA NPEeBOAd, TbA KATO HA TO3M eTan B
HaunoHanhus cranaapta 3a cneuuaned APl untepdenc ,BUCTPA” He ce noppbpxa MeTop 3a npunarade Ha
AOKYMEHTH.

114.1.  KJIMEHTBT oceoboxpaea BAHKATA ot ortrosopHocT 3a Bpeau, npetbpnsHu oT oTkasaHa/3abaseHa
nnaTexHa onepaums u/mamn otkasaH/3abaseH OCTbN AO NAATEXHA cMeTKa cbrnacHo 4n. 109, un. 110 nun.114.

X. PEO 3A OCBHLUECTBABAHE HA KOMYHUKALIUA

115, KomyHukauumsta mexay BAHKATA u KJTMEHTA ce ocblyecTesea B MUCMEH BMA HO XOAPTUEH HOCUTEN MNWU APYT
AbATOTPAEH HOCWTEN, WM Ype3 CPEeAcTBa 3 AMCTAHUMOHHA KOMYHMKAUMS — $aKc, en. nowa, 4pes [OcTbh Ao
€neKTPOHHU u3BneveHus unm ypes apyr gorosopeHr ¢ KITMEHTA HaumH.

116. Mpepoctassrero Ha uHpopmauns Ha KITMEHTA otHocHo ussbplueHute ot Hero MO ce u3ebpisa cbracHo
Bb3MOXHOCTUTE, NpepsuaeHu B Tapudarta 3a Takcute M komucmonute Ha Panaimsenbark (buvarapus) EAL 3a
IOPUAMYECKM NULIA M EAHONMUYHM ThProBLM

117. Mocovenust 8 Lorosopa - UckaHe 3a OTKpUBAOHE M obcnyxsaHe HA GAHKOBO CMETKA M MPEfOCTaBSHE HA
6aHkosu ycnyrn agpec 3a kopecnoHaeHuns Ha KITMEHTA we ce cuuta 30 aapec 30 KOPECMOHAEHUMS, HO KOWMTO
BAHKATA we wusnpawa scuukn npepsupedn B Hactoswmte Ob6wm ycnosus ysegomnenus, cboblieHus W ap.
pokyMeHTn. B cnyuai, ye K/IMEHTBT e npomennn agpeca cu Ha ynpaenenue, 6e3 Aa yBeaoMM CBOEBPEMEHHO
nucmeno BAHKATA 3a toyHMs cu HOB appec 30 KOPECNOHAEHLMS, BCUYKM YBEAOMEHUS M CbOBLUEHWs Ha CTapus #
QAPEC Lye Ce CYUTAT 30 BAMMBHO NONYYEHU C YROCTOBEPSIBAHETO OT CTPAHA HA Kypuepcka ciyx6a, nowata uam apyr
BPbYMTEN, Ye OApecaTbT He € HAOMEpPEeH Ha nocoyeHus appec. [lpu nNpoMmsHa HO appeca HA ynpaeneHue Ha
BAHKATA, nocouet 8 Tean Obwu ycnoeus, KITMEHTDBT ce cunta 3a yBegomeH 30 HOBMS 1 GAPEC HA yNpaBieHue ot
AATATA HO OBSBABAHETO HA MPOMSHATA B €NEKTPOHHWS TbPFOBCKM PErMcTbp KbM AreHums no BAMCBAHMSTA, KOMTO €
ny6nuyeH.

118. KJIMEHTBT aasa cvrnacue BAHKATA pa wsnpawa SMS, e-mail u/unu nucmo Ha nocouen ot KITMEHTA
mobunen tenedoH, e-mail agpec, agpec M noleHcka KyTHs, ¢ MHGOPMALIMS 30 NAATEXHA KAPTA, 30 M3BbPLUEHMTE
C NNATEXHA KAPTA ONEePALMM 1 AbIKMMMUTE CYMM MO KAPTATA.

119. B cnyyanr, ve KIIMEHTBT e wsbpan aa nonssa ycnyrata SMS ussectMs npu KpPemUTHM ABMXKEHWS MO
pasnnawarenHa cMeTka/pasnaawaTtenta CMeTka € WM3faAeHa AebUTHO kapTa e HeobXOpMMO M3PMYHO A 3QSBM
XenaHWeTo cu B nucMeHo 3aseneHue nogageHo B oduc Ha BAHKATA. KJTMEHTDBT paea cvrnacve BAHKATA pa
uanpawa SMS Ha nocoyeHus oT Hero MobuneH TenedoH 3a KOHTAKT, C MHPOPMALMS 30 KPEAMUTHO ABUXKEHME MO
pasnnawarenHa cMetka/pasnaawaTentHa cMeTka ¢ M3AaaeHa AeBUTHA KapTa, Npu yCrnoBusTa onucanu B un. 121 -
122 no-gony. SMS cvobuenmero coabpxa MHGOpMaLMS 30 CyMa HO NPeBofa/BHOCKATA M akTyaneH 6anaHc no
cmetkata. KIIMEHTBT ce sapvnxasa aa uipopmmpa BAHKATA HesabasHO B cnyyait, 4 NOCOYEHMST OT HETO HOMEp
Ha MobuneH TenedoH Beye He ce NON3BA OT HEro.

120. BAHKATA we usnpawa Ha KITMEHTA SMS sa sxopsdwy nesos npesop, BXOAsLL BANYTEH MPEBOA M BHOCKA HA
KQCa MO PA3NNALATENHA CMETKA/pasnnalaTenHa cMeTka ¢ usgaaeHa aebutHa kapta. SMS cvobuenune Hama pa ce
M3MNPALLA 30 BCIKOKbBB BMA MOCTbMNEHMS HO CyMM B pasmep, no-mansk ot 100 (cto) sanyTHu epnHMuM.

121. BAHKATA we usnpawa SMS-# 3a kpegutHo ABmxeHue no cmetku B mutepsana Mexay 07:00 u 21:00 u. 8
pabothute pHm B cnyyan, ve KIIMEHTBT e npepoctasun 8 BAHKATA mobuneH HOMep HQ perMcTpupaH Ha
Teputopusta Ha P. bvarapus Mobunen oneparop.

122. KIIMEHTBT we nonysasa SMS chobuwenneto obuuaiHo B cpok po 2 (aea) yaca B paboTHuTe AHMW, cnea
W3BbPLUBOHE HO CbOTBETHATA TPAH3AKLUMS. B cryyai, ye TPAH3OKLMATA € OCYETOBOAEHA M3BbH TO3M YCACOBM WHTEPBAN,
SMS ussectre we 6vae usnpawaro Ha cnepsawums paboter aeH mexay 07:00 n 21:00 4. BvamoxHo e sabassHe no
Hesasucewm ot BAHKATA npuuntm.

123. BAHKATA He Hocu otroBopHoCcT B cnyyai, 4e Mobunuust onepatop He npepage B CPok uau BbobLye He
ocurypu npepasaHeto Ha SMS cboblueHue, KOKTO M B ClyyauTe KOraTo NOpaau OBCTOSTENCTBa, HesaBMCewM OT
BAHKATA (cnupare Ha enektposaxpaHeaHe, 3emeTpeceHus W ppyr Gepcteus M popcmaxopHu obcrosTenctsal,
otaentn SMS cvoblienmns He 6vaar msnpatewu, cvotsetHo nonyuenn ot KIIMEHTA.
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124. BAHKATA He Hocwu otroeopHoct, ako KITMEHTBT He nonyun usnparenms SMS, nopaau nunca Ha gorosopHu
otHowenus Ha KITMEHTA ¢ MobunHms onepaTop, TEXHUYECKH MPUYMHM, CBbP3AHM C MOBuAHAaTa ycayra (Hanp. avnca
Ha 06xBaT, POYMMHT NoKpuUTHe, msknioveH TenedoH u ap.), ako KIIMEHTBT e npomenun tenedoHHus cu Homep, bes
na e ysepommnn 3a toea BAHKATA unn ako KNMEHTBT e cMeHWUn MOobuiHMS onepaTtop KAaTo e 3anasun HoMepa, Ho
MbPBOHAYAAHMST MOBUNEH ONepaTop He OKA3BA CbAEMCTBUE 30 NPABMIHOTO HACOYBAHE HA CbOBLYEHHETO.

125. KIMEHTDBT uma npaeo aa 3aseM 0TKA3 OT yCyra Ypes NUCMEHO 3assneHne, noaaaeHo B oduc Ha baxkara.
126. Odunumnantute e3mum 30 KOPECNOHAEHUMS CA BBATAPCKM U AHIIUACKM.

XI. 3AWINTHN MEPKU NPU NPEOOCTABSAHE U NOJ13BAHE HA NMJIATEXXHU YCINYTU

127. B cnyyan Ha HepaspelueHa unu HetouHo usmbiHeHa 1O, B Toea uyucno u MO, MHUMUMMPAHKM Ypes [oCTaBYMLK
Ha nnatexhu ycnyrn, KIMEHTBT e pnvxen pa yeepomn 6es HeocHosatenHo sabassie BAHKATA. Cpokst 3a
yBegoMneHue He Moxe aa 6bae no-pbibr of 45 gHu ot gatara Ha sapbnxasaHe Ha cmetkata Ha KIMEHTA.
128. B cnyyan, ve MO e Hepaspewena, BAHKATA na nnateua sbactarosssa Ha KITMEHTA HesabaeHo croiHoctta
HO HEpPA3PELIeHATA MIATEXHA OMNepPaLms W BbB BCEKM CTy4ai HE MO-KbCHO OT KPAs HA CneABalyms paboTeH AeH, cnep
kato e 3abenssan unn e 6un ysegomeH 3a onepaumsta, ocseH korato BAHKATA uma ocHosaTenHu cbmHeHus 3a
M3MOMQ M YBEAOMM CbOTBETHWUTE KOMMETEHTHW OPTaHM 30 TOBA.
129. Korato KIIMEHTDBT TBbpAM, Y€ He € pa3pellaBAn M3MBLIHEHWMETO HA MNATEXHA ONEpauus MM Ye e Hanuue
HeToyHO w3mbnHeHa nnatexHa onepaums, KIIMEHTBT Hocn mokasarencrseHata TexecT nMpu YCTOHOBSBAHETO HA
OBTEHTMYHOCTTA HA MIATEXHATA ONepdLms, KAKTO M 3 TOBA, Y€ OMEPALMITA He € 30CErHaTa OT TEXHMYEeCKa NoBpeAd
WK APYT HE[OCTATK.
Pernctpuparo or BAHKATA usnonseaHe Ha niatexeH MHCTPYMEHT € AOCTATBYHO [OKA3ATENCTBO, Ye MIATEXHATA
onepauus e buna paspewena ot KIIMEHTA.
130. K/IMEHTDBT noHacs Bcuykm 3arybu, CBbP3aHM C BCMYKM HEPA3PELLEHU NAATEXHM ONEpPaLMH, KOTaTo He e ycnsn
AQ 30MNA3M NEPCOHANUBUPAHUTE 3ALUUTHA XAPAKTEPUCTMKM HO MHCTPYMEHTA.
131. BAHKATA Ha nnateua HOCM OTTOBOPHOCT Mpep Hero 3a ToyHoTo uambaHeHue Ha MO korato MH e nopaaeHo
ot nnareya. B cnyyan, ve BAHKATA Ha nnateua pokaxe, ye BAHKATA Ha nonyuyarens e nonysuna cymara no 1O s
cpokoeete 1o un. 33 — 36, cnep MOMEHTA HO MOMYYdBAHE HA MAATEXHOTO HapexpaHe ot nnateud, BAHKATA Ha
nonyyarens HOCKU OTTOBOPHOCT 3a TOYHOTO m3mbnHeHue Ha [10.
132. Korato BAHKATA e B ponsta cu Ha Baxka Ha nnateya u Hocu otroeopHocT mo un. 131, ceoespemeHHO
Bb3CTAHOBSBA HA MAATELD CYMOTA HO HEW3MBAHEHATA MM HETOYHO M3MBJHEHATA MIATEXHA OMepauMus M, KOraTto e
NPUNOXMMO, Bb3CTAHOBABA 30ABMXEHATA MAATEXHA CMETKA B CbCTOSHWETO, B KOeTo T4 bW ce Hamupana npeau
M3MbIHEHMETO HA HETOYHO M3nbaHeHaTa M10O.
133. Korato BAHKATA e & ponsta cu Ha Banka Ha nonyuyatens u Hocu otrosopHoct no un. 131, HesabasHo
OCMIypsiBA HO PA3MONOXEHME HA MOMYYdATeNs CYMATA MO MIATEXHATA ONepauus M, KOTraToO € MPUIOXMMO, 3aBepssd
MIATEXHATA CMETKA HA MOMy4aTess CbC CbOTBETHATA CYMd.
134. Korato nnarexHo HapexpoHe e nopopeHo ot unu upes nonyyatens, BAHKATA na nonywarens Hocu
OTTOBOPHOCT MpPeA MonyyaTens 3ad TOYHOTO NPefaBaHe Ha nnarexHoto Hapexpave Ha BAHKATA Ha nnateua B
CbOTBETCTBME C YCNIOBMSTA, MOCOYEHM B MNATEXHO HAPEXAOHe 3a AMpeKTeH AeBMT M B CLOTBETCTBME C MPUNOXUMMTE
KpaiHu cpokose Ha cuctemute 3a cetbameHt. Korato BAHKATA e 8 ponsta cu Ha Bbakka Ha nonyyatens u Hocu
OTFOBOPHOCT MO TA3M anuHes, He3abaBHO NpepaBa CbOTBETHOTO NnaTexHo HapexaaHe Ha BAHKATA Ha nnateua.
135. BAHKATA Hao nonyyatens HOCH OTTOBOPHOCT Mped MOyyaTens OKO He M3MbAHM MIATEXHATA onepauus B
cpokoseTe no 4. 37 M OCUIypsBa HO PO3MNONOXEHWE HA MOAyYaTens CyMaTa no NAATexHATa onepaums He3abasHo
cnep Kato e y3Hana, e CMeTkaTta i e buna sasepeHa.
136. B cnyyar Ha HEM3MbAHEHA WMAKM HETOYHO M3MbIHEHA NiATeXHA onepauus, 3a kosto BAHKATA Ha nonyuyatens
He Hocu otrosopHocT no 4n. 134 u yn.135, BAHKATA Ha nnareua Hocu OTrOBOPHOCT Npef niaateud W Bb3CTAHOBSBA
Ha nnateua 6e3 HeocHosaTenHo 306aBIHE CyMATA HO HEM3MBAHEHATA MAM HETOYHO M3MBAHEHATA MAATEXHA
onepaums, KAKTO U CyMWUTE, HEODXORMMM 3 MPUBEXAAHE HA MAATEXHATA CMETKA B CbCTOSHWETO, B KOETo 6u ce
HOMMPANA NPean U3MbIHEHUETO HO HETOYHO M3MbIHEHATA MIATEXHA ONepaLms.
137. BAHKATA Hocu otrosopHoct npea KITMEHTA 3a sb3ctaHosssaHe Ha BCUykM npeku 3arybu, KOUTO ce ceexpar
[O pPa3Mepa HA AOKA3GHMTE 3arybu OT NMXBM BCNEACTBUE HA HETOYHOTO M3MbAHEHWE MM HeusnbaHeHueTo Ha MO.
138. KJ/IMEHTDBT moxe pa Bb3pasu cpelly 3aabixasaHe Ha cmetkara My 1 aa noucka BAHKATA pa My Bb3cTaHosu
LSNATA CyMd, € KOSTO CMETKATA My € Buna 3aab/XeHa, B CPOK OT AeceT fHM OT AATATA HA 3agbmkxasare, ako MO e
HapeaeHa OT MM Ype3 MOMYYATENS U MPU CNA3BAHE HA CNEAHUTE YCNOBMS:

138.1. kbM MOMEHTO HO AOBOHE HO paspelueHune 3d uanbiHeHWe Ha 1O He e NocoyeHa HeMHATA TOYHA CTOMHOCT;

"
138.2. cronHoctta Ha 1O HapuwaBa OYOKBAHATA OT MAATELA CTOMHOCT C OMMEeA HO HEroBUTE MNPELXOAHM
pasxopu 30 NopobHM onepaumm.
139. KNMEHTBT npepcrass Ha BAHKATA pokasatenctea oTHOCHO Hanuuueto Ha ycnosusta no 4n.138.1 u
41.138.2 no-rope.
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140. KJNIMEHTBT nama npaso Ha ebactaHoeseare no 4n.138.1., ako e gan cvracueto cu 1 e 6un uHPopMUpaH 3a
NPEACTOALOTO 3aAB/IKABAHE HO CMETKATA MOHE ABARECET U OCEM AHM MPEAM 3AABIKABAHE HA CMETKATA.
141. B cpok po 10 pabothu aHu ot nonyyasare Ha uckaHeto, BAHKATA svactarosssa Ha KITMEHTA ugnata cyma
Ha MO unu OTKA3BA BB3CTAHOBSIBAHETO W, KATO MOCOYBA OCHOBAHMSTA 30 OTKA3. AKO HE MPMEMA OCHOBAHMSTA 3Q
OTKO3d, NNATEUbT MOXe AA HAMPOBM Bb3paxeHue nped [TOMMpMUTENHATA KOMMCMS 3Q MAATEXHW CMOPOBE WM
KOMMETEHTHMS BBATAPCKM ChA.
142. B cnyyaute Ha 4n.138.2., KIIMEHTBT He Moxe aa ce No3oBaBa HA MPUYMHM, CBLP3AHM C U3BbPLUEHA OBMSHA
HO BQ/TYTA, GKO e NpunoxeH obmereH kypc, yrosopeH ¢ BAHKATA.
143. KnueHtst paBa ceoeto 6esycnoBHO W HEOTMEHMMO cbracue u osnactsea bawkarta cnyxebHo pa 6nokupa
cpeacteara no cmetkata Ha Knuewta, 6es npeasaputenHo fa ro yBefomssa 3a ToBa M/Mnu AA M3MCKBA HETOBOTO
CbINACHE, B CIEAHUTE CYYaM:
e Korato e Hanuue uHdopmaums, CbMHEHME W/MAM NORO3PEHME, Ye € OCHLUECTBEH HEMPABOMEPEH [OCTbN
[0 CMeTKATa OT pasnuyHo ot KnueHTa nuue unm e Hanuue OnuT 30 OCbLLECTBIBAHE HA TAKbB [OCTHI;
e Korato e Hanuue uHPopmaums, CbMHEHME M/MNK MORO3PEHME, Ye CPEACTBATa, NpeaMeT Ha Bnokupate,
Ca  MOCTBMMAM MO CMETKATa B PE3ynTar HA rpewka, 3noynotpeba ¢ npasa, WM3MaMa, KOMMIOTPHO
npectbrneHne u/unu B pesyntar Ha APYro HENPOBOMEPHO AencTMe wunu 6es fa e Hanuue npaeHO
OCHOBQHMUE;
e Korato e Hanuue cbMmHeHWe M/UNK NORO3PEHME 3Q U3NMPAHE HA NAPU, PUHAHCUPAHE HO TEPOPU3BM MM
30 HANWYME HO CPERCTBA C MPECTbMeH Npousxoa /cbobpasHO OTHOCMMMUTE PasnopeAbu HA NPUAOXKMMOTO
30KOHOAATENCTBO/ .
CpeacTsata octaeat 6A0KMPaHM AO OTNARAHE HA NPUYUHATA 30 BNOKMPAHETO M/MNK RO NONYYABOHE HO CbOTBETHM
YKO3QHMsS OT KOMMETEHTEH OPraH B TO3M BPb3KA.

143.1. B cnyuan, ye KnueHTsT He e npepocTasun u/unu He € aKTyanusupan AOKYMEHTM, AAHHW UK uHopMmalms
no uckaHe Ha baHkata cbobpasHO NpuUNOXMMKUTE PA3NOPEAbM HA HALMOHANHOTO W EBPOMEVCKOTO
30KOHOAATENCTBO 30 WM3MMPAHETO HA NApH, GUHAHCUPAHETO HA TEPOPW3bM WM 30 HANMYME HA CPEACTBA C
npectbneH npousxop, baHkata uma npaso no csoe ycmotpenue aa bnokupa cmeTtkata u/mam m3Lano pa
NPEeKPATH [ENOBMUTE CU B3AUMOOTHOLLIEHMS C HETO.

XIl. U3MEHEHME U NPEKPATABAHE HA HACTOSALWIUTE OBLUU YCJ/IOBUSA 3A NMPEOOCTABSHE HA
MNATEXXHU YCNYTU HA IOPUOUYECKM JIULA U HA OOroBOP-UCKAHE 3A OTKPUBAHE U
OBC/NNY)XKBAHE HA BAHKOBA CMETKA U NPEOOCTABSAHE HA BAHKOBU YC/YITU HA
IOPUOUNMECKM JIULA

144. BAHKATA Moxe no ecako BpeMe fa MameHs unn gonbnsa Hactoswwute Ob6wm yenosus, Horosopa - uckawe 3a
oTKpuBaHE M obcnyxsaHe HA BAHKOBA CMETKA M NPeAaocTaBsHE HA BAHKOBM YCIYrM HO IOPUAMYECKM NULA U APYTH
[OrOBOPM KACAELLM NPEefoCTaBEHUTE NAATEXHU YCTyrH, KaKTo U MHPOPMALMOHHMS nuxseH BIONETUH 30 BAOXMUTENUTE
IOPUBMYECKM NULA M eAHONMYHM Tbprosuu, kato ysegomu KJTMEHTA Hai-manko egHa cegmuua npegu Barata Ha
BIM3OHE B CMNO HA TAKA M3MEHEHMTE MNWM AOMBIHEHW YCNoBMs. YBeAoMneHWeTo Moxe Aa GbAe M3npateHo no
roLaTa, Ypes M3BNEYEHMETO OT CMETKATA Mnu Ypes uHTepHet caita Ha BAHKATA, no npeuerka Ha BAHKATA.

145. [orosopbT - MUCkAHE W APYTM [OTOBOPM, KACAELLM MPEAOCTABEHUTE MIATEXHM YCMyrM Ce CKMIoYBAT 3d
HeomnpeaeneH CPok.

146. [orosopbT - UCKAHE M APYTM AOTOBOPM, KACAELUM MPEROCTABEHUTE MIATEXHM YCNyrM Ce MPeKparssat w
CMeTKUTE OTKPUTH, Bb3 OCHOBA Ha To3n [lorosop ce 3akpuear:

146.1. no B3OMMHO MUCMEHO CHINIACKE HA CTPAHUTE;

146.2. eproctpanHo ot KJ/IMEHTA ¢ epHomeceyHo nucmeno npepmssectne, B cnyyan, de KJIMEHTBT Hama
sapbixeHns kbM BAHKATA kbM MOMEHTO HO M3TUYGHE HA CPOKA HA MPEAN3BECTUETO.

146.3. eproctpanHo ot BAHKATA c egHomeceyHO NMCMeHO NpeamsBecTie, BKIOYMTENHO B CNE[HUTE CIY4YaM:

146.3.1. korato KIIMEHTDBT e ¢ Hyneso cango M no cmetkata He ca u3ebplusaHu onepauun ot KITMEHTA,
ocBeH CryXebHO WM3MbIHEHW TOKWBA B MPOABIXEHME HA NoHe 3 Meceua;
146.3.2. «orato nopagu HeocurypeHa ot ctpaHa Ha KJIMEHTA MuMHMMaNHO pasnonaraemoct, CbriacHo
Tapudarta 3a Takeute u komucHonute Ha PaipaiseHbark (buvnrapus) EALL 3a topuanyeckn LA M eAHONMY HM
TbPrOBLM, CMETKATA W3nese Ha AeBUTHO Canmo B pesyntar Ha cnyxebHo cvbpanu ot ctpaHa BAHKATA
KOMMCHOHM, Takcu 1 pasHocku, abnxumu or KITMEHTA 3a 6aHkosute onepaumm u ycnyru, pernameHTUpaHu B
pencTeawata Tapudara 3a Takcute u komucuonute Ha Paindansenbank (Bvarapus) EAL sa opuanyeckn nmua u
eAHONMYHM TbPIOBLUM M MO CMeTKATa Hama ussbplsaHu onepaumn ot KIIMEHTA, oceen cnyxebHo u3nbaHeHu
TAKWBA B MPOABIKEHUE HA MoHe 3 Meceua .

146.4. Tpu HeusmbnHerune Ha sapbmxerne ot ctpara Ha KITMEHTA, BAHKATA Moxe eaHoctpaHHo 1 HesabaeHo
Aa npekpatyn [orosopa - uckaHe W Apyr1 AOTOBOPM KACAELLM MPEAOCTABEHUTE MNATEXHMU YCIYTH.
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147. Mpu npekpatseare Ha [orosopa - uckane, BAHKATA He sbactaHosssa sannarenute ot KJIMEHTA takew,
KoMMcHoHM M apyM 3a npepoctaseHute of BAHKATA nnatexHutre ycnyrm u 30 M3nonssaHe HA MaATEXHM
UHCTPYMEHTH.

148. BAHKATA u KJIMEHTDBT ce cbrnacssar, ye B OTHOLWEHMATA MM HIMA AC CE MPWIATAT M3MCKBAHMSTA HA [ICBA
4eTBbPTA, KAKTO W pasnopeabute Ha un. 68, an.1, un. 70, an. 4 u 5, un. 78, 80, un. 82, an. 3, un. 91, 92 u un.
93, an. 1 Ha 3akoHa 3a NAATEXHUTE YCYTH M MNATEXHMUTE CUCTEMM.

XIIl. NPABHA 3ALIUTA

149. 3a HeypepeHn ¢ Hactoswmte Obwm ycnosms sbnpocu, ce npunarat [oroeopa-uckaHe 3a OTKPUBAHE W
obecnyxsare Ha bawkosa cmetka u npepoctaesHe Ha Bankosu ycnyrn Ha topuanyeckn nuua (Dorosop-uckawe), u
O6wure ycnosus 3a genosa aeiHoct Ha BAHKATA.

150. 3a Heypeaenute B Hactoswmre Obwu ycnosus, Obwmte ycnosms 3a penosa aenHoct Ha BAHKATA u
DNorosopa-uckare svnpocu, ce npunaratr pasnopegbute Ha 3aKOHA 30 NAATEXHUTE YCAYTU U MACGTEXHUTE CUCTEMM,
Hapenba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a ycnosusta u peaa 30 OTKPUBAHE HA MAATEXHU CMETKM 3Q
M3MbJHEHME HA MIATEXHW ONEPALMM U 30 M3MOM3BAHE HO MAATEXHWU UHCTPYMEHTU, 30KOH 30 KPEAWUTHWUTE MHCTUTYLIMM
M BCUYKM APYTM OTHOCUMM pasnopeabn Ha AercTBaLLOTO GbArapcKo 30KOHOAATENCTBO.

151. BuvsnukHanute cnopose no npunaranero Ha tesn Obwm ycnosus u Lorosop - uckaHe we ce pelsasat ypes
nperosopu mexxay BAHKATA 1 KITUEHTA.

152. B cnyyain, ve Mexpy BAHKATA u KJTMEHTA He ce nocturHe cbrnacue, crioposete e ce OTHACST AO
MoMMPHTENHATA KOMUCHS 30 MAATEXHU CNOPOBE MM KOMNETEHTHWS BbATQPCKM CbA.

XIV. YCNNOBUS 3A 3ALUUTA HA NMAPUYHUTE HAJIMMHOCTU HA KJIMEHTU B PAMDAMN3IEHBAHK
/BBJITAPUSI/EAL CBITIACHO 3AKOHA 3A TAPAHTUPAHE HA BJIOTOBETE NMPU BAHKUTE

153. Bcuukn BROXMTENH, KOKTO QUIMYECKM, TOKA M IOPUAMYECKM NWLA, CA FAPAHTUPAHM Ype3 y4acTMeTo Ha
BAHKATA sve QoHpa 3a rapantpare Ha srorosete /OIBB/. OIBb rapaHtMpa mbiHO M3NIALAHE HA CyMMTE MO
norosete Ha egHo nuue 8 BAHKATA nesasucumo ot 6pos u pasmepa um, go 196 000 ns. obwo 3a rasHUua 1
NWUXBA, NPU YCNOBMSTA HO 30KOHA 30 FTAPAHTMPAHE HA BiOroseTe B baHkuTe.

154. Cnepnute Bnorose ca rapaHtMpanu B pasmep go 250 000 ne. 3a cpok Tpu Meceua OT MOMEHTA, B KOMTO
CYMaTa € KPeAMTUPAHA MO CMETKA HA BAOXKMTENS, MM OT MOMEHTQ, B KOMTO BNOXMTENST € npuaobun npaeoto aa ce
PO3MNOpexXAd CbC CYMATA HA BOTA:

154.1. BNIOrOBE HA GU3MYECKM NMLQ, Bb3HUKHANM B PE3YATAT HA CAENKM C HEABMXMUMM UMOTH 30 XMIMLLHM
HYXAN;
154.2. BNIOrOBE HA $M3MYECKM NULA, KOMTO Bb3HWKBAT B PE3YNTAT HA M3MIATEHW CyMM MO MOBOA HA

CKNIOYBAHE MNM MPEeKpaTsBaHe Ha Bpak, MPeKpaTsBaHe HA TPYAOBO WAM CAyxeBHO MpaBOOTHOLIEHME,
MHBANMAHOCT MU CMBPT;
154.3. BIOTOBE, KOWTO Bb3HMKBAT B PE3YTAT HA 3ACTPOXOBATENHM MU OCUTYPUTENHM MACLUAHWS MM HA
M3NNawWaHeTo Ha obeslieTeHne 30 Bpean OT NPECTbNEHNS UM OT OTMEHEHA NPUCHAQ.
155. Bnorosete no un.154.1., 154.2. u 154.3 He yyacTsaT B M3YUCNFBAHETO HA OBLMS PAMEP HA 3A/BIKEHUETO
Ha BAHKATA ksMm eanH Bnoxuten no un. 12 or 3akoHa 30 rapaHTMpaHe Ha Brorosete B HAHKMTE B PAMKMTE HA
cpoka no un.154.
156. QoHpbt ocurypssa pocten Ha Bnoxutenute Ha BAHKATA po noanexawmre Ha u3nnawaHe cymu no
APAHTUPAHUTE BNOTOBE HE MO-KbCHO OT 7 PaboTHM AHM OT AaATaTa HA u3gasaHe Ha akt no un. 20, an. 1 or 3akoHa
30 rapaHTMpaHe Ha snorosete B 6aHkute. DOHABT M3NNALLA FAPAHTUPAHMTE PA3MEPU HA BIOTOBETE Ype3 eaHa Mnu
noseye 6aHku, onpeaenexu ot ynpasutentus cveet Ha OoHaa.
157. He ce usnnawat rapaHTMpaHuTE pasMePH HA BIOTOBETE B CIERHWTE CIYYAM M HA CNERHMUTE NULQ:
157.1. ppym 6aHKM, KOrTO CA HOMPABEHM OT TAXHO MME M 30 TAXHA CMETKQ;
157.2. dunaHcosuTe MHCTUTYLUMM no un. 3 oT 3aKOHA 30 KPERUTHUTE MHCTUTYLMM;
157.3. 3actpaxosatenu u npesactpaxosateny no 4.8 or 3aKoHa 3a 3ACTPAXOBAHETO;
157.4. neHcuoHHO-OCUrypuTenHu Apyxected M $OHAOBE 3Q  30ABAKMTENHO W [OBPOBONHO  MEHCMOHHO
OCHUIypsIBAHE;
157.5. MHBECTULMOHHM NOCPERHULK;
157.6. KONEKTUBHW MHBECTULMOHHM CXEMM, HOLMOHANHM MHBECTULMOHHM $OHAOBE, GNTEPHATUBHM MHBECTULIMOHHM
doHAOBE M [PYXECTBA CC CMELMANHA MHBECTULMOHHA Len;
157.7. 6oaxethn opranmsaumm no § 1, 1. 5 ot gonbanutentute pasnopeabu Ha 3akoHa 3a nybnuunute GuHAHCH
158. QoHpa 3a komneHcupaHe Ha uHeectutopute, (DOHAA 30 rapaHTMpaHe Ha Brorosete B baHkuTe M
lapaHuMoHHMs poHa no un. 287 ot Kogekca 3a 30CTpaxoBaHeTo
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159. He ce usnnawar cymure no cCMeTkW, MO KOMTO HEe € MMANO OMePALMM MO HAPEXAAHE HA BNOXMTENS B
nocnefHute 24 meceua npegu AATATA HA m3pasade Ha akt no 4. 20, an. 1 or 3akoHa 3a rapaHTMpaHe Ha
Briorosete B GAHKMTE 1 CAN[OTO MO BCSKA OT TaX € no-manko ot 20 ns.

160. He ce npepocrass rapaHuus MO BAOFOBE, Bb3HUKHANM MAM  CBBP3GHM CbC CAENKU WKW AENCTBUS,
NPEACTABNABALLM MIMUPAHE HA MAPM MO CMMUCBIA HA YN. 2 OT 30KOHA 30 MepPKMTE Cpelly M3MMUPAHETO HA MApU MU
dUHOHCHMPaAHE HA TEpPOpM3bM MO CMUCBAG HA 30KOHA 30 MepkuTe cpelly GUHOHCMPAHETO HA TEPOPM3MA,
YCTQHOBEHM C BMISI3/10 B CMNA NPUCHAQA.

161. He ce usnnawar snorose, YMHTO TMTYnSp He e 6un uaeHTMUUMPaH cbracHo un. 3 or 3aKoHa 3a MepkuTe
Cpelly M3NMPAHETO HA MAPM KbM AATATA Ha u3pgasaHe Ha akT no 4n. 20, an. 1 or 3akoHa 3a rapaHTMpaHe Ha
Briorosete B HaHKUTE.

162. TlapaHuusta He ce npuAara crpsMo nMUA, NPUMAOGMAM NpaBa MO BROT B PE3ynTAT HA  M3BbPLUEHM
PO3NOPeanTENHU [EMCTBUS C BIOTA B CPOKA HA feicTBMe Ha Mepkute mo un. 116, an. 2, 1. 2 u 1. 3 ot 3akoHa 3a
KpemuTHUTE MHCTUTYUMM M CRel AATaTA HA m3pasaHe Ha akT no un. 20, an. 1 or 3akoHa 3a rapaHTMpaHe Ha
Briorosete B HAHKUTE.

(KAmeHT: v, )
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