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O0mm ycsioBus 32 u3noJ3BaHe Ha ycayrara ,,ObBb Buaeo cpema® na
»O0ennHeHa ObJjarapcka 60anka* AJ{

1. Hactosmure OOmu ycimoBusi periiaMeHTHpAT H3Moj3BaHeTo Ha yciyrara ,,Obb Buumeo
cpema‘“ (,,Ycnyrara“), nmpeanarana ot ,,O0eauaena obiarapcka 6anka™ AJl, EMK 000694959,
ChC cemanuine W aapec Ha ympasienue B rp. Codwus, mx. 1463, Oyn. ,Buroma*“ 8§9b
(,,bankara“).

2. Ycnyrara e npefHazHaueHa 3a HaCTOAIIN Y TOTSHITHAIHY KJIMEeHTH Ha baHkaTa, puznuecku
JiMa, KOUTO g M310J3BAaT U3BBH PAMKUTEC Ha CBOATA HpO(l)GCI/IOHaJ'IHa HJIM THPTrOBCKa I[GI\/'IHOCT
(,,[Ton3Baren/u‘). C npuemaneto Ha HacTosAuTe O61mM ycnosus, [lomsBaTensr nexkinapupa, ye
HE M3T0J13Ba Y CiIyraTta B Ipyro KauecTBo.

3. TlocpenctBom VYcnyrarta, IlomsBarenute MoraT aa mnodydar oOma uHGoOpMmanus u
KOHCYJITalA 3a IapaMETPUTE U YCIIOBHUATA HA IMpEAJIarai OT bankara ninarexxuau u KpCIAUTHHU
MPOJIYKTH M YCIIYTH Ype3 BUAEO W/WIIM aylnuo Bpb3Ka ChC CIykuTed Ha bankara. Ycmyrara e
Ha pa3znoJiokeHue Ha [lon3BaTenure OT NOHEACTHUK 10 IEThK, oT 08:30 1o 18:304.

4. TlocpencTBoMm YcimyraTta He C€ MPEIOCTaBs MPEAIOTOBOpHA MH(OpPMAIUs 32 MPOAYKTH HA
bankara, He ce CKJII0UBAT JOTOBOPH U HE C€ MPEAOCTAaBAT IUIATEKHU U/UIH (PUHAHCOBH YCIYTH
OT pa3CTOSIHHE, HE C€ MPEAOCTaBs ChBET M0 CMHUCHIA Ha ['1aBa 8 oT 3akoHa 3a KpEOUTUTE 3a
HEJBM)KMMH UMOTH Ha MOTPEOUTENH, KAaKTO M HE C€ OTHPABAT W/WIM MpUEMaT U3SIBICHHUS,
oopbp3Bamnu IlomBarens w/mim bankara. C wm3nom3Banero Ha Ycmyrarta, I[lomsBarensar
U3pUYHO JEKJIapupa U Ce ChIJIAcsiBa, Y€ U3SABJICHUATA U MH(GOPMAIUATA, NMPEAOCTABEHU OT
ciyxutens Ha bankara nocpencTBom Yciyrata ca camo ¢ HHGOpMaTHBHA LI€T U He 0OBbpP3BaAT
bankara no kakbBTO U J1a € HAYMH, HUTO MOTAT Jla C€ ThJIKYBAT KaTo aHraKuMeHT Ha bankaTa
Ja BCTBIIM B W/WIM M3MEHHU JIOTOBOPHU NpaBooTHolleHus ¢ llon3Barens w/wnm na my
MIPeIOCTaBH OIPEIEIIEHN YCIOBHUS IO Mpeajarany ot bankara npoayKTH, HUTO MPEACTaBIsSBAT
WHBECTUIIMOHEH CBBET 3a WHBECTUIMOHHU U JPYTU YCIYTH, CBbpP3aHU C (PUHAHCOBU
WHCTPYMEHTH.

5. Hpem/l CTapTHUPaHC Ha IMOJI3BAHCTO Ha chyraTa, ITom3BaremnsT € AIbXKEH Aa ce 3amo3Hae ¢
HaCTOAIIUTC O6I_HI/I YCJIOBUSA U Ja TH IPHUEME, KaTO 0oTOEJIe’)KU CBIIIACHUETO CH C TIX upe3
MAapKHUpaHe /KIIAK/ B TIOJIETO 3a CHIJIACHE. HpI/I HECBIIaCUEC C HACTOAIIUTC O6H_II/I yCJI0BUA OT
CTpaHa Ha HOJI3B8.TCJI${, bankara He mpeaocCTaBsa chyraTa.

6. C mapkupaHe Ha I0JIETO 3a ChIJlache 3a 00pabOTBaHE Ha JIMYHM JIaHHU MPEIU CTapTUpaHe
Ha Ycnyrara, [Ton3Barensr npenocrass cbriacueTo cu bankara 1a 06paboTBa npeocraBeHara
N0OpOBOJIHO HMHGOpMaLUs, BKIIOUUTEHO BHMJEO H300paKeHHe, MNpeAcTaBisIBalla JHMYHU
JIAHHU N0 cMuchia Ha OOmmus persiaMenT 3a 3amura Ha tuuHuTe JanHu (GDPR) u 3akona 3a
3amura Ha auuHuTe JaHHu (33J1/1). [lotpeduTensar e uHpopmMupaH, ye TUYHUTE MY JJaHHU Ce
oOpaboTBar oT bankaTa, B KauecTBOTO Ul Ha aAMUHUCTPATOP HA JUYHH JAHHU B CHOTBETCTBHE
C M3MCKBaHUATA Ha JEHCTBAIIOTO 3aKOHOAATENCTBO 3a 3alllUTa Ha JIMYHUTE JAaHHU H
Wudopmarmsara na OBb A/l 3a 06paGoTBane Ha auuny januu. B ciaydait ye [lona3BaTensat He
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MapKupa IOJIETO 3a chIjlacue 3a 00paboTBaHE Ha JIMYHUTE JaHHM, baHkara He mpeaocTaBs
VYcnyrara.

7. VYcmyrara e JocTelHa 3a wu3NOd3BaHe Ha MHrepHer crpanunara Ha bankara
https://www.ubb.bg/videomeeting[ENR1] , kpaero [Ton3BarenuTe Morar Jia mojaaiar 3asBka 3a
IPOBEXAaHE HAa BHUJEO W/WIM ayJuo0 BpPb3KAa WM CHOAEISIHE HAa €KpPaH ChC CIYXKHTEN Ha
bankara. IlpoapmxurenHocTTa Ha Bpb3Kara € 10 45 MHUHYTH, OCBEH aKO CIYKUTENST Ha
bankara He pewn apyro. 3a u3noy3BaHe Ha Yciyrara, [lon3Barenute cieiBa Jia pa3nosiarar ¢
yCTpoOiicTBa, OTrOBapsIlid Ha M3UCKBaHUATA, MocoueHu B llpunoxenue 1 xbM Hacrosmure
OO6mmwm ycioBwusi.

8. B cnyuaii, ye [lon3BarensT He ycree Ja OCBIIECTBH BUAECO W/WIM ayIuO BpPB3KA ChC
CIIy’)kUTeN Ha OaHKaTa, NOpaJy JMIca Ha CBOOOJIEH €KCIepT WIM HOopaau NpU4YMHa, 4e €
MOMCKAJ J1a U3I0J13Ba Y cayrara U3BbH BPEMETO, B KOETO TS ce MpeaocTaBs, [lon3BarensT numa
BB3MOXHOCT Ja MOMBJIHU (opMa 32 KOHTAKT C 1L1eJI MOCJIEIBAIIO MTPEeI0CTaBsiHE Ha Y ciryrara u
Jla MpeJocTaBu TeleQOHEH HOMEp WIM aJpec Ha eleKTpoHHa noma. [Ipu uHMnmMupane ot
ctpaHa Ha bankara Ha Buzeo cpema, [lon3Barensat Ha Y ciayrara noiaydaBa JUHK 10 €JIEKTPOHHA
ToIa KbM BHI€OKOH(pEpeHTHA M1aTdhopMa 3a OCHIIECTBIBAHE HA BUJIEO /WM ayJHO BPB3Ka C
bankara. C unuiuupaneTo Ha cpeniata ot crpana Ha [los3Barens Ha Yciyrata nocpeacTBoM
HATUCKAaHETO Ha JIMHKA, CHLIUAT U3pa3sBa 0e3yCIOBHOTO CU chriacue ¢ Hacrosmure OO0mu
YCIIOBUSL.

9. bankara 3anmucBa U ChbXpaHsBa JaHHU OT MpoBeAeHata ¢ [loy3BaTens BUACO W/WIM ayaro
BpB3Ka 3a MEPUOJ OT €AWH MeEcell OT JlaTaTa Ha OCBHIIECTBSIBAHETO M C IICJI MOBHIIABaHE
KauyecTBOTO Ha Yciyrata ¥ JIOKa3BaHe Ha ChAbPKAHWETO Ha KoMyHuKanusaTa ¢ [Ton3BaTens mo
BpeMe Ha II0JI3BaHETO Ha YciyraTa B Ciy4dail Ha BB3HUKHAI criop Mexnay IlomsBarens u
banxkara.

10. Bcuuku npaBa Bbpxy HHPOpMaLUITa, IpeAocTaBeHa oT bankara B X012 Ha OCBIIECTBSIBAaHE
Ha Yciyrara, IpyHaJIeKaT U3KIIOUMTENHO U caMo Ha bankara. [loy3BaTtenar HsiMa mpaBo jaa
pa3KpuBa U CIOJENS 0 KaKbBTO U J]a € OMII0O HAYMH C TPETH JIM[a KAKBHUTO U Jia € OUJI0 JaHHU
1 uHopMaIus, MOJIy4eHU Ype3 U3MOI3BaHe Ha Y cayraTa.

11. baHkaTa He HOCH OTFOBOPHOCT 3a mpeTbpreHu oT Ilon3Barenss Ha yciyrata Bpeau U
IPONYCHATH NOJ3M OT H3IOJ3BAaHETO Ha Yciyrara, KakTo M HE HOCH OTTOBOPHOCT 3a
HEBB3MOXKHOCT 3a NpEAOCTaBIHE Ha YciyraTa IpU HAaCThIIBaHE Ha OOCTOSTENCTBA WU3BBH
KOHTpoJia Ha baHkara — Hanpumep, HO HE caMo, Cllydyal Ha HENpeoJioJiuMa CUia, CllydyaiHu
cbOUTHA, MpobieMu B riobanHata Mpexa MHTepHeT, KOMyHMKALlMOHHU OTpaHUYEHHS U
CMYILIEHUs, HEBB3MOXKHOCT 3a OCBIIECTBSBAaHE Ha Bpb3Ka C BUACOKOH(]epeHTHaTa miardopma
WIM OTPaHUYeH JOCTBII O Hesl, MpoOiieMu, IbJDKAIM ce Ha oOopyaBaHero Ha [los3Barens,
KakTO M NpH ciIydail Ha HeperjaMeHTHpaH JOCTBI WM MHTEPBEHIUS Ha TPETH JIMIa BHB
(GyHKIMOHMpaHETO Ha MH(POPMAILMOHHATA CUCTEMA WU ChpBbpHUTe Ha baHkara.

12. bankara He HOCH OTTOBOPHOCT 34 KAKBUTO U J1a ounio pa3sxoau, Bb3HUKHAJIA 3a Ilon3Barens
BBHB BPb3Ka C U3MIOJI3BAHCTO HA chyraTa. 3a caMoTo npeaoCTaBAHC HA chyraTa, bankara He
HU3UCKBA 3aIlJIalIaHCTO HA Bb3HAIPAXKACHUEC OT Ilom3Barens.
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13. Cnyxutenure Ha bankaTta, mpegocraBsauu Yciayrata, HsAMaT IpaBO Ja H3UCKBAT OT
[Tom3BarenuTe MpenOCTAaBSHETO HAa YYBCTBUTEIHHM JaHHU 3a IUIALIAHUATA MO CMHCHIA HA
3aKoHa 3a IUIATSKHUTE YCIYTH U TUIATSKHUTE CUCTEMH (KaTo, HO HE CaMo, TIEpCOHAIN3UPAHU
3alUTHU XapaKTEpUCTHKU Ha IuiaTexHutre uHctpymentu, I[IMH konmose, maponu u np.). B
cllyyail Ha YCTaHOBEHW TaKHBa NpakTUKH, llon3BaTtensaT cienBa He3a0aBHO @ yBEJOMHU
bankara Ha Tenedon 0700 117 17 unm Ha enekTporHa moma jalbi@ubb.bg.

14. bankaTta ©Ma IpaBo Ja OTKa)e UK MPEeKbCHE MIPEeIOCTaBsIHETO Ha Y ciyraTta Ha [lomsBaren,
KOWTO He cna3Ba JoOpHUTe HPAaBH B X0J1a HA OCBHILECTBSABAHE Ha Y ciyrara.

15. Hactostimure O0mu ycoBUs MOTaT Aa ObIaT U3MEHSHH U IOTIBJIBAaHU OT baHkaTa 1o BCSIKO
BpeMe, KaTo CBOTBETHUTE W3MEHEHHUs M JONBJIHEHUS BIM3aT B CWJIa OT Jarara Ha
nyOJIMKyBaHETO MM Ha MHTEPHET cTpaHuiara Ha bankarahttps://www.ubb.bg/videomeeting.

16. 3a Heypenenute B HacTosmuTe OOIIN YCIOBUS BBIIPOCH, C€ MpHUilara 3aKOHOJaTeJICTBOTO
Ha PenyGnuka bwirapus.

Hacrostmure O6mu yenoBust ca npuetn Ha 28.04.2020 r. u Bu3at B cwita ot 01.05.2020 r.
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Ipunoosicenue 1 xkvm Obwu ycnosus 3a uznonzéame Ha yciyeama Buodeo pazeoeop Ha
,, Obedunena bvreapcka o6anka“ AJ/]

W3uckBanus kbM 00opyaBanero Ha [lom3Barenure 3a nienuTe Ha U3I0JI3BaHE HA Y CiayraTa e Jia
pasmnojaraT ¢ MOOWIJIHO YCTPOMCTBO MJIM HACTOJICH KOMITFOTHP, KOUTO J1a UMAT BIPaJCHU WIH
JOIIBJIIHUTEITHO MHCTAIMPAHU KaMepa, MUKpO(OH U BKIIOYEHA MHTEPHET Bph3Ka. Yciyrarta €
HaJIM4YHa IIPU MOJI3BaHE HA CIeTHUTE Opay3bpH:

OS + Browser Audio Video Screen share Chat
Windows7+Chrome \ N v (c paswmpenne)
Windows10+Chrome \ \ \ (c paswupenune)
Windows7 +Firefox 52 and above N N N
Windows10 + Firefox 52 \ v N \
Android 4.4 and above + Chrome v - N
iOS 11 and above + Safari \ N - \
Mac OS + Safari 11 and above v v - N
Mac OS + Chrome v.64 \ \ \ (c paswwupenune)
Mac OS + Firefox v.58 v N N \
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