O6wm ycnosua 3a M3N0A3BaAHETO HA ycayraTta
»Buaeo 6aHkep” Ha ,,06eguHeHa 6barapcka

§1.

§2.

§3.

6aHka“ Al

HacToAwmwmTe o6uwm
persiaMeHTUpaT M3Mo/13BaHeTOo Ha ycyraTa
»,Bnaeo baHkep” (,Ycnyrata“), npeanaraHa
oT ,,06eagmHeHa 6barapcka 6aHka“ Afl, EMK
000694959, cbc cepanuwe M agpec Ha
ynpasnexue B rp. Cooua, n.k. 1463, byn.
,Butowa“ 896 (,baHKaTta“).

ycnosua

Ycnyrata moxe pa 6bae usnonssaHa oT
HaCTOALLM M NOTEHLMANHN BU3HEC KANEHTH
Ha bBaHKaTa no cmucbna Ha Obwwute
YC/IOBUA 33 MATEXHWU YCNyrM Ha 6usHec
KAveHTM Ha Bawnkata (,Monssaten/u Ha
ycayrata“), KouTo nNposABsABaT MHTEPEC KbM
napameTpuTe Ha npeasaraHunTe oT baHKata
NPOAYKTU U ycayrn — OGAHKOBUM CMETKM,
6aHKOBM KapTW, Kpegutn M gp. M ca
3aABW/IM NON3BaHETO Ha YcayraTa no peaa,
npeasuaeH B HactoawmTe O6LWM ycnosus.

Ycnyrata npeacTtaBnsBa  KOHTAKT  ypes
BMAeo u/vau ayamo spb3Ka (,Pasrosop”)
nocpeacTsom BMAEOKOHbEepeHTHa
nnatpopma ,,Skype for business” nnamn ,,MS
Teams” (,Mnatdopma‘“) mexagy cnyxuten
Ha baHkata u [onssaten Ha ycayraTta,
WHWLUMMPaAH NO UCKaHe Ha lNon3saTtena Ha
ycayrata waM Ha baHkata no pega,
npeasuaeH B HactoAwmMTe O6Wwu ycnosus,
B PaMKWUTE Ha KOWTO CAYKMTENAaT Ha
baHKaTa npegoctasa MHbopmauusa 3a
napameTpuTe Ha npeasaraHu ot baHkaTa
NPOAYKTU M/MAN OTrOBapA Ha KOHKPETHU
3anMTBaHMA OT cTpaHa Ha lNons3satena Ha
ycnyrata. YcnyraTa ce npegoctaBa B
paboTHM AHW, B pamMKuTe Ha paboTHOTO
Bpeme Ha baHKaTa, C
NpoAbL/KUTENHOCT OT 45  muHyTh.
M3KNI04eHNA OT TaKa NOCOYEHUTe YCIoBUA

MaKCMMaJlHa

3a NpoBeXAaHeTo Ce A0oNyCKat Camo npu
peweHne OT CTPpaHa Ha baHkara.

§4. NMpn

§5.

§6.

Yacm om KBC Fpyn

WHULUMMPAHE N0  WCKaHe  Ha
Monseatena Ha YcayraTta, CbLUMAT 3asBABa
M3NON3BAHETO M upe3 MonbjBaHe Ha
pesepBauMoHHa d¢opma Ha WHTepHer
CTpaHuMuaTa Ha baHkata www.ubb.bg, KaTo
npepocTasA N3nCKyemmTe oT
pe3epBaLMOHHATA dopma OaHHW,
BK/IIOYMUTEIHO aApec Ha eNeKTPOoHHa noLa,
Ha KOWTO Ce M3Mpawa JMHK KbM
Mnat¢opmata. C nonbABaHETO Ha
pesepBaLMOHHaTa popma, NonsBaTenaT Ha
ycnyrata u3pasasa 6e3ycnoBHOTO cu
cbrnacue c HacrtoswmTte O6LWM ycnosus.

Mpn nHUUKMKMpPaHe OT cTpaHa Ha baHkaTa,
MonssaTenat Ha Ycayrata nonyvyaBa JIMHK
Mo enekTpPoHHa nowa Kbm Mnatpopmarta
3a Bpb3Ka ¢ baHKaTta. C MHUMLMMpPaAHETO Ha
cpewata oT cTpaHa Ha [lon3Batensa Ha
Ycnyrata nocpeacTtBOM HATUCKAHETO Ha
JIMHKa, CblUMAT n3pasasa 6e3yci1oBHOTO cu
cbrnacue c HactoAwmTe O6LWK ycnosus.

B cnyyaute no §4 n §5, MNonseatensat Ha
ycayrata wMma npaBo Aa  npeaocTtasA
NONYYEHUAT NMHK 3a CpeliaTta camo Ha
NNuaQ, KOWUTO LWWe y4yacTBaT 3aedHO C
MNonssatena Ha Ycnyrata B Pasrosopa.
HeroBa OTroBOpHOCT € Ja yBeaomu
baHKaTa 3a TAX, 32 Aa MoraT Te3u Aunua 3a
6baaT monycHatM Ao PasroBopa, Kato
baHKaTa cM 3anasBa NpaBoO Aa OTKaXe Aa
gonycHe Te3n Jauua ao  Pasrosopa.
MNon3BaTenaT cnegBa ga yBeAOMWU Tesu
nnuarta 3a HacToawmte O6LWM YCNOBUA U He
MOX€e fJa MOoCTaBA YC/0BUA KbM TAX 3a

M3Non3BaHeTo Ha  YcayraTa,  KOMWTO
npotuBopeyaTr Ha HactoAwwmte O6wwm
ycnosusa. [lNpuemaHeto Ha  Obwwure

yCnoBMA OT Te3n /uua CTaBa CbraacHo
npovueca onucaH B §5.

§7. 3a wu3nonssaHeto Ha [lnatdopmarTa,

MonseaTenAatT Ha ycayrata ciegga Aa
pasnonara C [AOCTbN A0 BWCOKO
CKopocTeH WHTepHeT n obopyasaHe c
MWHUMANHW MapameTpu, KOMTO MoraT
ha 6baaT HamepeHW Ha yebcalita Ha


http://www.ubb.bg/

§8.

§9.

§10.

§11.

LeHTbp 3a nogapbKKa Ha MNnaatdopmata
https://support.microsoft.com/.

CraptupaHeTo Ha
ocbllecTBABa  upes
M3npaTteHna No efeKTPOHHAaTa NoLa NNHK
B pamKkute Ha 10 MMHYTW, CYMTAHO OT
HayanHuA nocoyeH B

Ycnyrata ce
M3non3BaHe Ha

yac,
pesepBauMOHHaTa popma. B cayuyan, ue
MonsBaTenat Ha ycnyrata He M3Mo/i3Ba
JIMHKa B NOCOYEHUA nepuog OT BPeEMe,
baHKaTa M 3anasBa MpaBOTO f4a He
npegocTtasum Ycayrata.

Mo Bpeme Ha nanonseaHeTo Ha Ycnayrara,
Mon3BaTenAt Ha ycayrata HAMa NpaBo A4a
3anmncBa NPoBeXAaHuA CbC CAYXKUTENA Ha
baHKaTa Pasrosop. baHkata He 3anucea
nposexaaHua Pasrosop. B cnyyan, ue
baHkaTa pewn pa ocblLecTBM 3anUC Ha
Pasrosopa, ToBa MOXKe Aa CTaHe camo aKo
cnyutenAt Ha baHkata e nowuckan
M3PUYHOTO cbrnacue Ha [lonssatena Ha
ycnyrata B paMKuTe Ha YCTaHOBEHMA Ypes
Buaeo Bpb3Ka KOHTaKT, N3PUYHO
OMnoBeCTABAaMKM LUenTa Ha 3anuca, u
Monsgatenat Ha ycayrata e  gan
cbrnacneTo cu 3a 3anuc Ha Pasrosopa.
Bnaeo 3anucBaHETO M3PUYHO € BUAUMO
KaTo CTaTyC Ha eKpaHa Ha MPUIOXKeHMEeTo
Ha BCUYKM y4yacTBawm B Pasrosopa.
MpaBaTta BbPXY 3anuca npuHagaexKaT
M3KNOYMTENIHO U camo Ha baHKaTa.

MoTpebutenaT Ha ycayrata HAMa NpaBo Aa
usnonssa lMnatpopmata, ypes KoATo ce
npegocrasa Ycayrata, 3a M3BbPLUBAHETO
Ha 3/I0HamMepeHn aencTema, codTyepHU
dTaKM KbM CUCTEMUTE Ha EaHKaTa, KaKTO U
BCAKAKBU OpYyrn AencTBusa, Kouto buxa
MOFIM  Aa HaHecaT Bpefa Ha baHkara,
HEeMHUTE aKTUBU, CUCTEMM, KOMYHUKALMMK,
KaKTO U Ha CyXutenute Ha baHKaTta n/mam
APYTv y4acTHMLM B CpeLLaTa.

MoTpebutenat Ha ycayraTa npeanpuvema
BCUMYKM pPa3yMHU [eNCTBMA 3a O3 He
NMo3BO/IM M3BLPLUIBAHETO Ha AeNncTeus,
onncaHn B 8§10, OT TpeTn CTpaHu

§12.

§13.

§14.

§15.

Yacm om KBC Fpyn

NnocpeAcTBOM M3MOJI3BAHETO Ha pecypcu
Ha [oTpebutens Ha ycayrata. [Mpwu
ycTaHoBeHo OT lNoTpebuTtena Ha ycayrata
HapyLleHWe Ha CUTYPHOCTTA, BKIKOYUTENHO
HeoTopM3MpaH [OCTbN A0 JIMHKA Ha
cpewarta oT TpeTa cTpaHa, MNoTpebutenar
Ha ycayrata cnegsa HesabaBHO [Aa
yBegomu 3a ToBa baHkaTa.

C npuemaHeTo Ha HactoAwmte O6WM
ycnosus, [loTpebutenar Ha ycayrata
M3PUYHO AeKapupa U ce cbriacAsa, 4ye
n3ABNeHMATa 7 nHpopmaymaATa,
npeaoCcTaBeHn OT CAy*KuUtena Ha baHkara,
yyactBaw, B PasroBopa, ca camo C
MHboOpmaTMBHA UEN W He o06Bbp3BaT
baHKaTa Mo KaKbBTO M Aa € HA4YWH, HUTO
MOraT [a Ce Tb/IKyBaT KaTo aHra*kKMMeHT Ha
baHKaTa ga BCTbNM B W/MAU  U3MEHMU
[O0rOBOPHM NPaBOOTHOLLEHUA c
MonsBatena Ha ycayraTa wu/uaum ga my
npesocTasn onpeaeneHn YycioBua no
npegnaraHn ot baHkaTta NpPoAyKTU, HUTO
npeacTaBnABaT MHBECTULMOHEH CbBET 33
MHBECTULMOHHWN U APYIN YCAYTU, CBbP3aHU
C GMHAHCOBM MHCTPYMEHTMU.

MoTpebutenaT He cnedsa Aa npeaocTass
Ha bBaHKaTa KOHTPOA BbPXY CBOETO
yCTpOMCTBO No Bpeme Ha Pasrosopa.

Bcuukn npaBa  Bbpxy WMHOOPMAUUAT],
npegocraseHa oT baHkata B xoga Ha
OCblLUEeCTBABAHE Ha YcnyraTa,
npuHagnexKaT U3KAUYUTEIHO M CaMO Ha
baHkaTa. lon3BatenAT Ha ycayrata HAMa
npaBo fa HATO Aa pasKpuBa U cnogena no
KaKbBTO U a e BMI0 HauMH C TpeTu auua
KaKBUTO M fJa e OuMno [aHHM MU
nHbOopmMaumA, NONYYeHN Ypes3 U3nosi3BaHe

Ha Ycnayrarta.

BbaHkaTa He HOCM OTFrOBOPHOCT 3a
npetbprneHn ot MonssaTena Ha ycayrata
BpeaAM WM nponycHatu
M3MON3BaHETO Ha Yc/yrata, KakTo U He
HOCM OTTOBOPHOCT 32 HEBBH3MOXKHOCT 3a
npegocTaBaAHe Ha  YcayraTa npu

HacTbnNBaHe Ha o06CTOATENCTBA W3BLH

nonsun oT



§16.

§17.

§18.

§19.

§20.

KOHTpOAa Ha baHKaTa — Hanpumep, HO He
caMo, C/lyyanm Ha HenpeogosvMma Ccuna,

Cy4yalHM  CcbbuTus, npobnemu B
rnobanHata mpexa UHTepHeT,
KOMYHWKaLMOHHM orpaHu4yeHus n
CMyLLEHUA, HEBb3MOMKHOCT Ha

MnatdopmaTa 4a OCHLLECTBM BPb3KaTa UK
orpaHMyeH [AOCTbN A0 HeAa, npobaemu,
Ob/iKawm ce Ha obopyaBaHeTo Ha
MonssaTena Ha ycayrata, Kakto W npwu
CNyYall Ha HepernameHTMpaH A0CTbM UK
MHTEpBeHLUUA Ha Tpetn Nnnuga BbB
dYHKUMOHNPaAHETO Ha MHPOPMaLMOHHaTa
cucTema UK cbpBbpuUTe Ha baHKarTa.

MoTpebutenatT Ha ycayrata c/ieaga
camocToATe/IHO fa ce yBepu, ue
CUTYPHOCTTA Ha Bpb3KaTa, NpeaocTaBsHa
oT MnaTdopmata, OTroBaps Ha HeroBute
CTaHAAPTU, U3UCKBAHUA M OYaKBaHMA.

baHKaTa He HOCK OTFOBOPHOCT 33 KaKBUTO
n pa 6uno pasxoau, BbB3HUMKHaAAM 3a
MoTpebutens BbB Bpb3Ka C M3NOA3BAHETO
Ha Ycayrata u/Mam ¢ NpoBexAaHeTo Ha
Pasrosopa.

baHKaTa MMa npaBo MO BCAKO BpemMe Aa
n3meHna HactoAwmTe O6LWM YyCnoBUs, KaTo
ny6AnMKyBa U3MEHEHMATA Ha CcBOA yebcanT
www.ubb.bg. U3meHeHuATa BM3AT B cMna
OT AaTaTa, NocoyeHa B Nyb6AnKauuaTa.

B cnyyalt, Ye gpyro He e yKasHo B NOKaHaTa
3a cpella, C MHULMMPAHETO Ha cpeLliaTa oT
CTpaHa Ha [lon3Batenda Ha Ycayrata
nocpeacTBOM HATMCKAHETO Ha JIMHKA
Mon3seatenatr ce covranacasa ObBb A aa
06paboTn BMAEO-M306paAKEHNETO MY BbHB
BpPb3Ka C MpoOBeXAaHe Ha BUAEO-CcpeLaTa
B CbOTBETCTBME C W3MCKBAHMATA Ha
[EeNCcTBalL0TO 3aKOHOA4ATE/ICTBO 3@ 3aluuTa
Ha JIMYHUTE [JaHHM M MNpasBuaaTa  Ha
npasunata Ha 6OaHKaTa, HaAMYHKM B
NHdopmauma Ha OBb6 ALl 3a ob6paboTBaHe

Ha IMYHU O3dHHMW.

MpunoXMmo Kbm Hactoawmte 06w
YC/OBUA U KbM M3NON3BaHETO Ha YcnyraTta

Yacm om KBE Fpyn

€ 3aKoHoAaTencTBoTo Ha Penyb6auka
Bvarapua. Cnopose mexay baHKata u
Monssatena Ha ycayrata, CBbp3aHUM C
Ycnyrata ce paspewasar no B3aUMHO
cbrnacve mexay Tax, a NPy HeBb3MOXKHOCT
32 NOCTUraHe Ha cCbrlace — OT
KOMnNeTeHTHUA 6barapcku cova B rp. Codus.

Hactoawmte O6WM ycnoBua ca nNpuetu c
PeweHne Ha YnpaBuTenHuMa CbBeET Ha
BaHKkaTta o1 15.07.2019 r.

HacToawmte O6WM ycnoBmA ca U3MEHEHMU
Ha 20.07.2020 r., KaTo M3MEHeHMATa
BAM3aT B cuaa ot 21.07.2020r.


http://www.ubb.bg/
https://www.ubb.bg/about/pdp
https://www.ubb.bg/about/pdp

