OBLLM YCNOBUA HA OBB A[l 3A MNATEXHU
ycnyru
3A BU3HEC KITUEHTU

I. APEAMET

1.1.Hactoswumte O6LWM ycnoBusa ypexaaTt OTHOLeHuATa
mexgy O6eavHeHa Obnrapcka 6aHka AL (HapuyaHa
bavkata wnn OBB), peructpupaHa B Tbproeckus
pernctbp kbM AreHums no BnuceaHuATa, ¢ EUK
000694959, c HapsopeH opraH bbnrapcka HapoaHa
OaHka, permcTpvpaHa kato agMUHUCTPATOP Ha JUYHU
faHHn ¢ Homep 0006399 Ha K3J1, cbc cepanuwie wn
agpec Ha ynpasnexue rp. Codums, 6yn. Butowa Ne 89b,
enekTpoHeH agpec www.ubb.bg, n KnueHta (HapuuaH
owe busHec knueHt, Tutynap wunu [onssaten Ha
NNaTeXHW ycnyrn), KOMTO He npuTexaBa KayecTBOTO
notpebuten, No NOBOA NNATEXHW YCIYrM U CBbP3aHN C
TAX NNaTeXHU MHCTPYMEHTU, KaKTo crieaBsa:

1.1.1. oTKkpvBaHe, pasnopexgaHe W 3akpuBaHe Ha
nnaTtexHn (pasnnawartenHu) u Ha gpyru  6aHkoBu
cmeTku. baHkoBUTEe cMeTkM MoraT ga 6baaT nnaTexHw,
KaKTo W HennaTtexHu (CMeTkW, OTKpMBaHW camMo 3a
CbXpaHeHMe Ha Napu4yHyM cpeacTea unu 3a obcnyxeaHe
Ha KpeauTu);

1.1.2. n3BbpLBaHe Ha pasnnallaHusa Ypes usnonssaHe
Ha npegnaraHute ot OBB nnaTteXHW WHCTPYMEHTH,
He3aBUCUMO OT Hanu4umMeTo Ha 6aHKoBa CMeTKa;

1.1.3. nogaBaHe Ha NnaTeXHW HapexXxaaHusa 3a KpeauTHU
npesoay;

1.1.4. nogaBaHe Ha HapexgaHus W cbrnacus 3a
anpekteH oebur;

1.1.5. nogaBaHe Ha HapexgaHusa 3a MacoBO NnaljaHe Ha
paboTHu 3annaru;

1.1.6. u3BbpLBaAHE Ha KacoBW oOMnepaumm W HamuyHu
npeeoau;

1.1.7. poctbn [0 CMeTKM M OGaHKoBM KapTu u4pes
OHMnanH/MobunHo 6aHkmpaHe;

1.1.8. (3anunueH, B cuna ot 27.05.2020r.)

11.9. ( B cuna ot 13.05.2019r.) nopaBaHe Ha
HapeXxaaHus 3a NepuoaMYHN NnaLlaHus.

1.1.10. ppyrm, kouto BbaHkaTa MoXe Oa cb3gage 3a
nonseaHe ot KnveHra.

1.1.11 (HoB, npuer Ha 16.03.2020r., B cuna ot
27.05.2020r.) OTHOWeHuATa mexay baHkaTta u KnueHTa,
CBbP3aHM C M3aBaHETO U U3MOA3BAHETO HA MAaTexHW
£ebuTtHun 1 kpeanTHU kapTun ce ypexaar ¢ Obuim ycnosus
3a_u3gaBaHe W M3nons3BaHe Ha nnaTexHu OebutHu um
KpeauTHW kapTw, HepasfenHa 4YacT OT [OoroBopa 3a
M3gaBaHe Ha CbOTBETHATA MaTexHa KapTa.

1.2. OTHoweHuATa mexay baHkaTta n KnneHta no nosop,
nnaTexHn ycnyrm ca onucaHu B HacToswmte O6wm
YCIoBusl, CbCTaBeHM OT OOLLM pasaenu, oTHacALWM ce 40
BCUYKA MNATEXHW YCNYrM W WHCTPYMEHTW, KaKTO WU
crneuvanHu pasgenu, onuceawy cneuudukute  Ha
OTAENHUTE BUAOBE MMATEXHW YCNYyrY U CBbP3aHn C TsX
NNaTEXHN MHCTPYMEHTH.

1.3. 3a BcsfIkKa CMeTKa, KakTo W 3a HAKOW BUOOBE
nNaTexHu WHCTPYMEHTU (6aHkoBM KapTn "
OHNanH/MOBWMNHO GaHKMpaHe), ce CcKM4vBa oTAeneH
[OroBop, B KOWTO Ca MOCOYEHU XapaKTEpPUCTUKUTE Ha
nnaTexHara ycrnyra unm nnaTeXxHust UHCTPYMEHT.

1.4. (3anuueH, B cuna ot 27.05.2020r)
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1.5. Kbm OaHKkoBUTE CMETKW, KOUTO HEe ce M3Mor3BaT 3a
pasnnawlaHe, ce npunarat npasunaTta 3a eOHOKpaTHU
onepauun, pernaMmeHTUpaLLm ycrnosumsTa 3a n3sbpLusaHe
Ha BHOCKMN W TErneHus ot TX.

1.6. TapudaTta 3a TakcuTe M KOMUCUOHUTE 3a Ou3Hec
knueHTn Ha OBB ALl (TTKBK) 1 Tapudara 3a nuxeeHute
ycnosusa Ha OBB A[l 3a 6usHec knueHTn 1 6axkn (TNY) e
HepasgenHa yacTt oT HacToswmTe OBLmM ycnosus.

Il. KOMYHUKALIUA MEXAOY KIUMEHTA U BAHKATA.
3ANO3HABAHE C YCINOBUATA, YBEOOMIJIEHUA,
CBHOBLUEHUA, U3BNEYEHUA

3ano3HaBaHe c ycnoBusiTa Ha BaHkaTa 3a
pasnnawaTtesiHi ycnyrm u UsSMeHeHuaTa B TaxX

2.1. Hactoswmte O6wm ycnosus n Tapudum Ha BaHkaTa
(B yacTTa vm, Npunoxuma 3a CbOTBETHATa MnaTexHa
ycnyra u/vunv nnatexeH MHCTPYMEHT) ce NpefoCTaBsAT Ha
ObnroTpaeH Hocuten Ha KnveHTa npegu ckntoyBaHe Ha
[OroBop 3a OTKpUBaAHe Ha CMeTka, u3gaBaHe Ha
nnaTexeH MHCTPYMEHT UK 3a NnaTexHa ycnyra, Kakto u
npu nouckesaHe OT HeroBa cTpaHa. OcHoBeH crnocob 3a
npeaocTaBsHe Ha MHpopMaLMs Ha AbnAroTpaeH HocuTen,
OTHacswa ce Ao BcuYkM KnueHTtun, e nybrnmkyBaHeTo Ha
CbOTBETHUTE [OOKYMEHTM Ha €erneKTpoHHaTa CcTpaHuua
(enekTpoHeH agpec) Ha baHkaTa — www.ubb.bg, kato
KnneHTbT nma 3agbimkeHne pegoBHO Aa ce nHgopmMmmpa
3a akTyanHuTe ycnoeus Ha baHkaTa 3a nnatexHu ycnyrm
OT eNneKTpoHHaTa CcTpaHuua unu knoHoeseTe Ha OBB.
2.1.1. B 6aHKoBWTE canoHn KnueHTBLT Moxe Aa nony4yu
O6wuTe ycnosus un Tapndute Ha xapTUeH HocuTern.
2.1.2. Ha enektpoHHaTa cTpaHmua Ha Obb www.ubb.bg
Ha cneuunanHo o6ocobeHo MHopMaUMOHHO none, no
BCSIKO Bpeme ca AocTbnHu O6wmTe ycnosus, TapuduTe
Ha BaHkata n Bcska gpyra nHdopmMauus, cBbp3aHa C
nnaTtexHute ycnyrn, BaxHa 3a KnveHnta. bBaHkaTa
cb3gaBa ycnosus KnueHTbT ga ce uHdopmupa 3a
aKkTyanHuTe OOKYMEHTW U npomMeHuTe B TsX. BaHkata
rapaHTMpa HEMPOMEHEHOTO Bb3MNPOM3BEXOAHE Ha
MHopMaumaTa No HacTosiwaTa To4ka.

2.2. C nognuceaHe Ha fOroBopa 3a CboTBEeTHaTa CMeTKa,
nnaTtexeH WHCTPYMeHT wunu  ycnyra, KnuenTosT
Aeknapvpa, 4ye e 3ano3HaT ¢ HacToswmTe O6LWmM ycnosus
N CbOTBETHUTE NPUMOXKMUMUN KbM TX YacTu oT TapuduTe,
n r npuema.

2.3. baHkaTta nonara gbmkMMaTa rpwxa ga yBegomssa
KNMEHTUTE 3a BCUYKN NpoMeHun B Te3n O6Lm ycnosus u
Tapudute OTHOCHO YyCnoBMSTa 3a U3BbPLUBAHE Ha
pasnnallaHus, kaTo M3Hacsi MHopMauus 3a ToBa Mo
€[IMH UIN HAKOJKO OT NOCOYEHMTE HAYNHU, KaKTO creaBa:
a. Ha 06ocobeHn mecTa B 6aHKOBUTE CarloHMU;

6. Ha enekTpoHHus agpec Ha OBB www.ubb.bg Ha
060cobeHOTO 3a Ta3n uUen WHMOPMALMOHHO More,
cbrnacHo T. 2.1.2 no-rope;

B. B MeCEYHOTO u3BnedeHne po KnueHTa, kato
MH(OPMUPAHETO LLie Ce cYMTa 3a U3BBPLLEHO OT €EHS, B
KOWTO TOM € MOrbJ1 Aa Nony4vn U3BnevyeHneTo.

2.4. TpomaHaTta BnNu3a B cuna Ha gatarta, NnocoyeHa B
obsiBneHneTo Ha baHkata M ce oTHaca OO BCUYKK
non3BaTenu Ha nNnaTexHu ycnyrn — BUsHec KnNneHTn Ha
OBbBb.


http://www.ubb.bg/

MpomAHa Ha nMXBEHM YCNOBUA MO AEMNO3UTHU
6aHKOBU CMETKM (CPOYHM Aeno3nTH)

2.5. MNpn npomsaHa Ha npunaraHn ot baHkata nuxeeHu
ycrnoBus no [Jenosuty, OTKPUTU npean pfartata Ha
npomsiHaTa, akTyanu3auusita Ha NMXBeHUTe yCrnoBus ce
M3BbPLIBA CreJ HacTbMBaHe Ha nNajexa W kacae
cnefBalLmsi JOrOBOPEH CPOK Ha Aeno3nTa.

WuavBnpyanHa wuHdopmauua 3a [BUXKEHWE no
CMeTKM WU onepauuum C NNaTeXHU WHCTPYMEHTU
(v3BneyeHun)

2.6. (uam. Ha 01.07.2019r., B cuna ot 22.07.2019r.)
KnueHTsT wvMMa  gocTbn A0 MHAMBMAyanHaTa
MHdOPMaUMA 3a OBWXEHUA U Hanmn4YHOCT MO CMeTKa U
MHdOpMaUMA 3a onepauun ¢ NaTexeH MHCTPYMEHT B
3aBMCUMOCT OT YroBOPEHOTO B CbOTBETHWS OOroOBOp 3a
cMmeTka/mnaTexeH WMHCTPYMEHT M B HactoswmTe OB6Lum
yCNoBuWA - 3a NofyyaBaHe Ha XapTUEH HocuTen, Unu Ha
pasnonoxeHne B KNoH Ha badkata 3a nperneg wu
pasneyaTBaHe - B noTpebutencknusa npodun Ha KnveHta
B OHNanH/MobunHo OaHkMpaHe, WAM MO EeneKTPOHHA
nowa — Ha nocoyeH oT KnueHTa BanugeH agpec 3a
€reKkTpoHHa nowa

2.6.1. KnMeHTbT uma 3agbimkeHneto ga uHdgopmupa
BaHkaTa, B cnyya# 4Ye He nony4asa W3BMeYeHWe no
[OroBopeHnss HaunH. B cnyyan Ha  Henony4veHo
n3Brie4yeHue, 3a koeto baHkata He e uHdopmmpaHa u e
M3TeKb NnoBeye OT eAuH nepuos OT AOrOBOPEHWUSI CPOK
3a nony4yaBaHeTo My, ce cunTa, Ye KnmeHTbT e aeictean
C HEOPEXHOCT U He e MONOXUN AbMKuMara rpuxa aa
nonyyy nHhopmaLmns 3a 3BbpLUEHUTE TpaHCaKUM.
2.6.2. Ako KnueHTBbT MOCOYM HenmbreH wunu norpeLleH
agpec, KakTto M ako He yBegomu nucmeHo BaHkata 3a
npoMsiHa Ha CBOS aApec, BCUYKM CbOOLLEHMS U NOKaHW,
n3npateHn ot baHkata go KnueHta, 3a kouTO ToBa €
n3bpaHMAT HauvH Ha yBedoMsBaHe, ce cyuTaTr 3a
PESOBHO BPBbYEHM.

2.6.3. Ako KnueHTbT He ObAe HamepeH ABa MbTU B
pasnuyHM AHW Ha MOCOYEHUs OT Hero agpec 3a BpbyBaHe
Ha u3npateHo oT baHkata yBegomneHue, TO
yBEAOMITEHUETO CE CYMTa 33 PEOOBHO BPBYEHO.

2.6.4. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r.) W3BneyeHne npu nouckBaHe MoXe Aa
O6baoe nonyyeHo BbB BCekM KNOH Ha bankata. MMpwu
nonyyaBaHeto My, baHkata wu3snpawa 6e3nnatHo
TEKCTOBO CbOOLleHne Ha MoOunHusa TenedoH Ha
KnueHta, peructpupaH B bBaHkata, cbabpxaLlio
MHdopmauma 3a GanaHca Mo cmeTkaTa CcbobpasHo
N3BIIEYEHUNETO.

2.6.5. (HoB, npuetr Ha 01.07.2019r., B cuna ot
22.07.2019r) bBaHkaTta wu3npawa BeOHbLXK TOAULLHO
6e3nnaTHO TEKCTOBO CbOBLLEHNE Ha MOBUIHNUS TenedoH
Ha KnueHta, peructpupaH B baHkaTa, cbabpxallo
nHpopmaumns 3a banaHca no cmeTkuTe Ha KnueHta, no
KOUTO He € wuMano [ABWXEeHWe npe3 npeaxogHaTa
KaneHgapHa roguHa.

2.7. Bcekn OM3HEC KNMEHT Ha OHManH OaHkupaHe,
CbrnacHo ycrnosusta Ha baHkaTa 3a T03u BMA ycnyra,
MOXe [fa nonyuum uHdopmMauma 3a [OBUKEHUE MO
CMETKUTE My/TpaHCaKUMUTE C NNaTEXHU MHCTPYMEHTH,
ype3 CbOTBETHUSA Npodui B OHNawH GaHkMpaHeTo 3a
nepuoga crieg nognuceaHe Ha [oroBopa 3a OHMaviH
GaHkvpaHe 1 crnef BKIYBaHe Ha cMeTKaTa 3a Non3BaHe
ypes3 TOo3u KaHar.
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2.8. KomyHukaumsiTa mexay cTpaHuTe no To3m [Joroop e
HacpelwHa M B3auMHa, C orne Ha koeto KnueHTwT e
ONbXEeH NepuoanyHoO U pedoBHO Aa ce ocBeaoMsiBa 3a
NPOMEHUTE UM HOBUTE MOMEHTU B MNaTEXHUTE yCryru,
kouto OBB npegnara - ypes canta Ha baHkata n B
KnoHoeata Mpexa. HewusnbnHeHMeTo Ha  ToBa
3agbimKeHUe LWe ce cyMTa 3a HapylleHue Ha Te3n ObLwm
YCIOBMSA N KOHKPETHWUSI [OTOBOP.

il ycnoBuA 3A PETMCTPALIUA n
WOAEHTU®UKALNA HA KITMEHTWU NMPU CKIMIOYBAHE
HA AOOroBorPu 3A OTKPUBAHE HA
CMETKW/U3OABAHE HA NNATEXHU
WHCTPYMEHTHU

NpeHTndmkauma Ha KnuveHTUTEe Npu OTKpUBaHe Ha
cmeTka

3.1. Npean baHkata oa BCTbNM B A€NOBU OTHOLLUEHUS C
BusHec KNWeHT Ta ngeHTMduLmpa Hero, ynpaensasaiymTe
1 npeacTaBnsaBaluTe ro nnua, Kakto u AeNCTBUTENHUTE
cobctBeHmun. baHkata umMa npaBo [ga npoBepu
BEpPHOCTTa Ha NpeAcTaBeHMTe N OT KNMeHTa AOKYMEHTMU
ypes n3nons3saHe Ha AaHHW, AOKYMEHTU U MHdopmaums
OT HE3aBMCUMU U3TOYHULMN.

3.2. (m3m. Ha 13.12.2022r., B cuna oT 15.12.2022r.)
BaHkaTa u13BbpLIBA MbpBOHAYaNHa perucTpaums Ha
KnneHTta B knoH Ha bBaHkaTta camo B NpUCHCTBMETO Ha
3aKOHHWS My NpPeAcTaBuUTEN UMM HEroB MbfIHOMOLLHUK,
KOWTO Ce nerntummupa ¢ mMbiIHOMOLLHO, OTroBapsLWo Ha
nanckeaHuaTa Ha Obb, nocoyeHn B Te3un ycnoeus, oceeH
B CNyYauTe Ha AUCTaHLUMOHHO CKNoYBaHe Ha JOroBop 3a
OaHKoBa CMeTKa OT CTpaHa Ha KIMMEeHTW Ha Opyrn BaHkn
ot rpynaTta Ha KBC u IBOS.

3.2.1. [lbpBOHavanHa perucTpaumss Ha KIWEHT oOT
npeynbIHOMOLLIEHO NNLE He ce JonycKa.

3.3. BusHec knueHT, KOMTO Xenae Aa mnonasea nnaTexHu
ycnyru, npegoctaBsa Ha baHkata cnegHuTe OOKYMEHTU U
WHpopmaums:

3.3.1. 3akoHHuAT npeactaButen Ha Knuenta wnu
YMbIIHOMOLLIEHO OT Hero nuue ce cbrnacsea baHkata ga
CHeMe Kornue OT AOKyMeHTa My 3a CaMOSIMYHOCT 3a CBOSI
apxuB.

3.3.2. (u3m. Ha 26.08.2019, B cuna ot 14.09.2019r.)
yOOCTOBEpPEHME 3a akTyarnHa perncrpauus B TbproBckus
perMcTbp W perncrbpa Ha lopuavdeckute nvua c
HecTonaHcka uen /Permctbp byncrat kbm AreHuusi no
BMMCBaHMATA, U3OadEeHO He MoBevye OT edunH Mecel,
npeaM UuckaHeTo 3a OTKpMBaAHE Ha CMeTka wunn
HOTapuanHo 3aBepeHO YAOCTOBEpeHWe 3a akTyarnHa
pervctpauus, pasnevyaTaHo OT MHTEPHET CTpaHuuaTta Ha
TbproBCckMsa pPeErnMcTbp MU perncrbpa Ha topuanyeckuTe
nMua ¢ HectonaHcka uen /Peructbp byncrat, unm
yOOCTOBEPEHUE 3a aKkTyarnHa peructpaums, pasneyartaHo
OT WHTEPHET cTpaHuuata Ha TbproBCKUS pPerucTbp u
perucTbpa Ha puanyeckuTe nuua ¢ HecTonaHcka Len
/Pernctbp bBynctat ot obcnyxBaluma 6aHKOB CnyXuTen
B [ieHs Ha peructpaumaTa Ha KnveHTa. No oTHowweHne Ha
KNWEHTWN, KOUTO noasiexaT Ha perucTpauus B Apyru
perncTpu, ce M3MCKBa OpUrMHANHO yAOCTOBEPEHUE 3a
peructpaumsi B CbOTBETHUS PErucToup, M3gageHo He
noseve OT TpU Meceua npeau nNpeacTtaBsHETO My B
BaHkarta.

3.3.3. TbproBCcKo NPeAcTaBUTENCTBO Ha YyXAEeCTpaHHO
niue npeacraBA  OOKYMEHT 3a  peructpaums B
BbnrapckaTta TbproBcko-npomuLLieHa nanaTa




3.3.4. konve OT Y4ypeOuTernHus akT, CbOTBETHO YcCTaB
unn [pyxecTBeH [OroBop, C KOMTO Ce YycTaHoBABaT
npaesomoLLMATa 3a pasnopexaaHe C MMyLLEeCTBOTO Ha
Tutynapsa. Konueto TpsibBa pa Obae 3aBepeHo C
OpUrMHanHWTe noanucu Ha  fuuata, KoUTo o
npeacraenseat. Hpugnyecko nuue, cb3gageHo c
HOPMaTMBEH WNW aOMUHUCTPATMBEH akT npeacTaBss
Konme OT HOPMaTMBHUSA UMM aAMUHUCTPATUBHUSA aKT, C
KONTO € Cb3dafeHo;

3.3.5. korato onpegeneHa [EeWHOCT MOAMEXW Ha
nuueH3npaHe, paspelleHve wWnu  perucTpupaHe, B
cny4van, vye TUTYRAPST u3BbpLUBa COENKM U onepaumm
BbB Bpb3ka C Tasu [OEWHOCT, npeacTtaBs Konue oT
CbOTBETHaTa TNINLEH3NS, paspelueHue unm
yOOCTOBEPEHME 3a perncrTpauus;

3.3.6. (M3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.,
m3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.) npwu
pasnopexgaHe OT CTpaHa Ha MbAHOMOLLUHUK ce
npeacTaBs OpurMHan UM HoTapuanHo 3aBepeHo Konve
OT aKTa, C KOMTO Ca YMbIIHOMOLLEHM NMuaTa, KOUTo LLe ce
pasnopexaaT CbC CyMUTE No CMeTKaTa, C U3KMYeHne Ha
nbaHoMowHuTe no T. 3.9.1.A. T[loanucbT Ha
ynbnHoOMOWMTeNs cnegea pna Obae 3aBepeH Mo
HauYMHUTE, NocoYeHn B HacTosAwmTe OBLM ycnosus.
3.3.7. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
cnecuMeH OT MoanucuTe Ha nuuaTta, KoUTo Le ce
pasnopexgaT CcbC cpeacTBaTa Mo cMeTkaTa, KaTo
noanucuTe Ha Tesu nuua Tpsbea ga 6baaT NonoXeHu B
npuCLCTBMETO Ha cnyxuten Ha badkata, vnu ga ca
3aBepeHn HoTapuarsHo;

3.3.8. egHonNuYeH Tbproeew NpeAcTaBs BCUYKN NOCOYEHN
no-rope fOKyMeHTH, 6e3 To3nm no 7. 3.3.4.;

3.3.9. topuanyecko nuue, KOeTo He e perucTpMpaHo B
Penybnvuka Bbnrapms wvnum [OpyxecTtBo, KOETO He e
IOpUANYECKO NULE W € perucTpupaHo B 4yxOuHa,
npeacTtaBs LOKYMEHTU, yOOCTOBEPSIBALUM HAAEXHOTO
My ydpedsBaHe W CblLeCTBYBaHe, KaKTO M BCUYKU
aHanornyHu Ha NOCOYEHNTE MO-TOpe AOKYMEHTU, KaTo ce
oTYMTaT U3UCKBAHMATA Ha NPUNOXMMOTO NpaBo.

3.4. baHkaTa uma npaBo Aa U3MCKBa Mo CBOs MpeLeHka 1
Opyrn OOKYMEHTU, 3a kouTo yBegomsiBa KnueHta (kaTo
Hanpumep opMuK — Aeknapaumm OTHOCHO BbBeAeHUs B
OBbNrapckoTo 3aKOHOA4ATENCTBO aBTOMAaTUYEH OOMEH Ha
¢uHaHcoBa UHOPMALIMA C YyXKOECTPAHHW OPUCONKLNN,
6aHKoBW pedepeHUNn,J0KYMEHTY 32 HAETU MOMELLEHNS,
nnaTteHn KOMyHamHu ycryrv u ap. nogobHu). 3aegHo ¢
nocoyeHnTe OokymeHTM BbaHkaTa Moxe pa msucka oT
KnueHta v gpyrm OOKYMEHTU C oOrne Ha KOHKPEeTHUS
NpoOayKT, Crnas3BaHe Ha HOPMATMBHU M3WUCKBAHWSA UNN
npunaraHe Ha Jo6pu 6aHKOBK NPaKTUKN.

3.5. baHkaTa MmMa MpaBO Ja OTKaxe perncrpauus Ha
KIMEHT 1 OTKpMBaHe Ha cMeTka, 6e3 Aa e 3aabikeHa ga
MOTUBMPA NPUYNHUTE 3a OTKa3a CU.

3.6. (u3am. Ha 13.12.2022r., B cuna ot 15.12.2022r.).
MpomeHn B gaHHMTE Ha perucTpaums Ha KnueHTta ce
M3BbPLUBAT Cries yaoCcToBepsiBaHe B KIOH Ha baHkaTa Ha
CbOTBETHUTE OOBCTOSITENCTBA 4Ype3 oduuManHu  unm
HOTapuanHo 3aBepeHn YacTHU OOKYMeHTU. [MpomeHwm,
noanexawy Ha BnucBaHe B NyONUYHKU peructpu, nmat
cuna no oTHouweHne Ha BaHkaTa camo OT MOMeHTa, B
KOWTO € ©Ouna nUCMEHO YyBeOOMEHa OT 3aKOHHUS
npeacrasuTen unm YMbAHOMOLWEHO  nu1ue c
MbJIHOMOLLHO, OTFOBapsLo Ha HacToswmTe obwm
YCINOBUS, 3a HacTbNunarta npomsiHa.

3.6.1. TpoMeHn B faHHMTE 3a CNeUMdUYHU MNaTeXHU
WHCTPYMEHTUN Ce AeknapupaTt CbC CbOTBETHM OnaHku no
ob6pasel Ha baHkaTa.
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3.6.2. NMpwu ckntouBaHe Ha JOroBOp 3a OTKPMBAHE Ha HOBa
CMeTKa/u3gaBaHe Ha HOB MnaTeXeH MHCTPYMEHT Ha Beye
perucTpupaH KIMeHT, CblWMAT npefoctaBs  caMo
aKkTyanuaupaHu AaHHu, ako ca HaCTbNUIM NPOMEHN creg
MbpBOHayanHaTa perucTpaums Unu AaHHW, U3UCKBaHU
CblMacHO YCrnoBusiTa Ha [JoroBopa 3a CbOTBETHUS
nnaTexeH MHCTPYMEHT.

3.6.3. lNpu HesACHM WnK HeaKTyanHW OOKYMEHTU wu/vnu
OaHHM OTHocHO KnueHT, baHkaTa MoXe Qa oTkaxe
n3sbpLIBaHe Ha  TpaH3akuMa  [o HaanexHo
yAocToBepsiBaHe Ha HaCTbNUNUTE NPOMEHU B AAaHHUTE.

3.7. VpeHTudukaumata Ha cnyxutenu Ha 6GusHec-
KMWEeHT, KOWTO »enae [ga nonsea ycnyrata MacoBO
nnawuaHe Ha paboTHM 3annaTtu, ce u3BbpLUBa MO pefa Ha
O6wute ycrnoBusa 3a NNaTteXxHu ycryru 3a uanyecku
nuua.

3.8. (M3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpmn
NpoMeHu B nuuaTa, ymblHOMOLLEHN Aa ce pasnopexaat
CbC CyMUTe MO CMeTKaTa, 3aKOHHUAT NpeacTaBuTen Ha
KnuneHTa, CbOTBETHO YMBMHOMOLLEHO OT HEro nuue ¢
Mb/IHOMOLLHO, OTFOBapsALWO Ha W3NCKBaHMATA Ha
HacToswmTe obwu ycnoeus, HesabaBHO yBedoOMsiBa
BaHkata 1 nogasa n Kaprta 3a npomsiHa Ha [aHHK, B
crnyyYyauTe npu  KOUTO fuvuata nonsBaT W OHManH
6aHkupaHe. baHkaTa npekpaTaBa usnnawiaHe Ha cymu no
MbIIHOMOLLHO, KoraTo 6bAe NMMCMEHO U3BECTEHa, Ye TO e
npekpateHo unu oTtTerneHo. baHkata He Hocu
OTrOBOPHOCT, KOrato He e 6una cBoOeBpeMEHHO NMMCMEHO
n3BecTeHa 3a OTTErNAHeTO UMK NpekpaTaBaHeTo.

3.8.A. (HoB, npuer Ha 25.01.2021r., B cuna ot
28.01.2021r.). BaHkaTa ©ma npaBo Mo CBOS NpeLeHKa Aa
nsnonssa ny6nnyHO AocTbnHa nHopmaums 3a KnmeHTa
3a uUenuTe Ha MpeAcTaBsHe Ha HeroBaTa AEeVHOCT B
WHTepHeT nnatdopmata ,OBB Tobproscku kny6“ Ha
agpec  https://itrade.ubb.bg Ha  y4acTHUUM B
nnaTcopmaTta 3a uenute Ha OTKpUBaHe N CBbp3BaHe C
noTeHumManHu TbProBckM napTHbopu. B cnyvan, uye
KnneHTbT He xenae mHdopmMauuaTa no npeaxogHoTo
uspeveHne aa 6vae nybnukyeaHa B ,OBB Tbproscku
kny6“, KnneHTbT MMa npaBo Aa Bb3pasun No BCSIKO Bpeme,
KaTo yBeAoMM nnucMmeHo baHkaTa.

3.8.6. (HoB, npuetr Ha 25.05.2022r., B cwma oOT
20.06.2022r.) No oTHOLIEHNE Ha KIMEHTW — OpYyXecCTBa,
Cb3afeHn Bb3 OCHOBA Ha OroBop 3a ApYXXeCTBO M0 Yn.
357 oT 3akoHa 3a 3agbimkeHusiTa U OOroBopuTe, ako
[OroBOPBT 32 APYXKECTBO HE € C HoTapuarHa 3aBepka Ha
NnoanMcuMTe U B HEro He Ce CbabpXa W3pUYHO
onpaBoMOLLaBaHe 3a MpeAcTaBUTENCTBO nped GaHku,
npencrasuTencTeo npef baHkata u pasnopexgaHe cbe
CMETKUTE Ha [pYyXecTBOTO ce [orycka OT BCUYKU
CbAPYXHULM CaMO 3aedHo, WNW OT fuue, W3PUYHO
YMBHOMOLLEHO OT BCUYKM CbAPYKHULM C MBITHOMOLLHO
C HoTapuarnHa 3aBepka Ha nognucuTe.



3.8.B. (HoB, npuetr Ha 13.12.2022r., B cuma oOT
15.12.2022r.). baHkata npegocTaBs Bb3MOXHOCT 3a
OVCTaHUMOHHa wAaeHTUduKauma un  perucTpaums Mo
€neKTPOHeH NbT Ha braHec KNMeHTU — puanyYeckn nuua
1 €QHONNYHM ThProBLUU, BNUCaHW B TbProBCKUS PErMcTbp
1 perncTbpa Ha rpuanyeckuTe nuua ¢ HecTonaHcka uen,
KbM AreHumsi no BnucBaHuATa. [py AuCTaHUMOHHaTa
naeHTuduKaumnsa n peructpaums, KnmeHtsT Aeknapupa,
nonbnea v NpeacTassa u3nckyemuTe ot baHkaTa gaHHU 1
obcToATencTsa No eneKkTPoHeH MbT, KaTo ENeKTPOHHUTE
BOMEU3ABNEHNS U OOKYMEHTM OT cTpaHa Ha busHec
knueHTa po baHkaTa B xoga Ha npoueca crneasa ga
6boaT  noanucaHM  OT  CTpaHa Ha  3aKOHHWSA
npeactasuten/m  Ha  KnveHta ¢ kBanuduumpaH
€neKkTpoHeH MoAnuc, u3gageH oOT [JOCTaBYMK Ha
YOOCTOBEPUTENHM YCMYrK, BKMOYEH B HaLMOHaNHWUs
[oBepuTeneH Cnucbk Ha Komucusita 3a perynupaHe Ha
cboObLeHusTa Ha Penybnuka Bvnrapus. C
NOANWCBaHETO M NOAaBaHETO UM NO HayMHa, NOCOYEH B
HacTosAwara T1.3.8.B., KnneHTbT geknapupa BepHocTTa
Ha paHHuTe, obcTodTencTtBata W OOKYMEHTUTe,
nogasaHu o baHkaTa 3a uenuTe Ha AMCTaHUMOHHaTa
naeHTMduKkaums wn  peructpauusa. He ce ponycka
OVNCTaHUMOHHA WAeHTUdMKaumMa W pernctpauus Ha
BrsHec KNMMeHT Ype3 NbIAHOMOLLHNK.

3.8.. (HoB, npuer Ha 13.12.2022r., B cwuna oT
15.12.2022r.) Mpwn ancTaHumMoHHaTa uaeHTudukauma u
pernctpaums no enektpoHeH nbT no T1.3.8.B., bankarta
mma npasata no 1.3.4. n 1. 3.5.. lNpn 3aBbpLIBaHe Ha
npoueca no perncrpaumns Ha busHec knmeHTa no peaa Ha
4n.3.8.B., cbWMAT nofny4asa Bb3MOXHOCT Aa CKITHo4M Mo
ONCTaHUMOHEH MbT, NOCPEACTBOM  KBanuduumpaH
€NeKTPOHEeH MNOANWC, OOroBopU 3a NNaTeXHW YCnyru,
npegocTtaBsaHu oT baHkaTa.

Ycnosus 3a paboTta ¢ ynbnHomoueHu ot KnueHta
nvua

3.9.1. PasnopexgaHe cbC cMeTKa OT MbJSIHOMOLLHKK ce
Jonycka BbB BCUYKM  KIMOHOBE, B CcrnyyYanl 4e
YMBbIHOMOLUMTENHUAT aKT € Aeno3npaH B enekTpoHHaTa
cuctema 3a nbhHOMOWHM Ha OBB. KnuneHTbT MMa
Bb3MOXHOCT B Mb/IHOMOLLHOTO fia OrpaHn4m KIoHoBeTe,
OT KOMTO HEroB MNbMHOMOLIHUK ce pasnopexaa.
MbNHOMOLLHOTO Ce MpeAocTaBsi OT YMbIHOMOLLEHOTO
nuue B opuUrmHan ¢ HoTapuanHa 3aBepka Ha nognuca Ha
YMbIIHOMOLUUTENSA UK 3aBepka OT 6bNrapCcko KOHCYICKO
OITBXHOCTHO NnLe B Yy>XOWHa 1nn HoTapuarnHo 3aBepeH
npenuc, CHeT OT opurMHana.

3.9.1. A. (HoB, nmpuetr Ha 28.02.2023r., B cuna ot
07.05.2023r.) baHkaTa npepocTaBs Bb3MOXHOCT 3a
nonseaHe Ha NbfHOMOLWHO No obpasel Ha baHkata,
nognucaHo ot KnueHTa nuuHO npep cnyxuten Ha
baHkaTa.

3.9.1.6. (HoB, npuetr Ha 18.08.2023r. B cuna oT
01.09.2023r.) Mpn ymbIHOMOLLaBaHe 3a
pasnopeauTenHn OencTBuMs CbC CPOYHU  OENO03nTH,
NMbHOMOLLHOTO No npeaxoaHaTa 1.3.9.1.A. Tpabea ga e
C HOTapuanHo ygocToBepsiBaHE Ha nognuca Ha
TUTYNAPS, KaTo ce npunarat 3bpoeHnTe B HacToALWUTE
O6wwn ycnoBua npaBuia 3a HOTapuWarHo 3aBepeHU
MbMHOMOLLIHW.
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3.9.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.,
usm. Ha 18.08.2023r., B cuna ot 01.09.2023r) [lpu
pasnopexaaHe CbC CyMU MO cMeTKaTa OT MbJIHOMOLLHWK,
Ton TpsibBa ga ce nerMTMMMpa C  JOKyYMeHTa 3a
CaMOJIMYHOCT, OnMcaH B MbfHOMOLWHOTO. bBaHkaTa
npyemMa nerMTUMauus Ha  MbAHOMOLWHMKA WU C
npev3gageH OOKYMEHT (Mpyv M3TMYaHe Ha Ccpoka Ha
BariMaHOCT Ha ONUCaHWS B Mb/IHOMOLLHOTO).

3.9.3. OTkpMBaHe Ha cMeTKa OT NpeynbHOMOLLEHO NuLle
He ce ponycka. W3BbpwBaHe Ha onepauum OT
NpeynbHOMOLLEHO NUUEe MO BeYye OTKpuTa cMmeTka ce
gornycka camo B criydar, 4Ye KnueHTbT e nocounn B
NMbpBOHAYaNHOTO MbIHOMOLLHO npaBoTo Ha
YMbIIHOMOLLEHOTO NMLe Aa NpeynbiIHOMOLLaBa.

3.9.4. AKO MbSIHOMOLLHOTO CbhAbpXKa CMOXHU XUMOTE3MN,
NMMUTW Ha CYMU UK Ap. cneundryHn orpaHnyeHnst nnm
nauckeaHuss Ha KnueHnta, baHkata Moxe Qa wu3sncka
OTKpMBaHe Ha CMeTKa CbC crneuunaneH pexum unuv ga
oTKaxe obcnyxsaHe Ha KnueHTa.

3.95. B cnyyan 4e baHkata He e wu3BecTeHa
npeaBapuTeNHO U nucmeHo ot KnueHTa, Ye OT Heroeo
MMe e ce SBU MbIIHOMOLLHUK, KaKTO U OTHOCHO obema
Ha HeroBute npaBOMOWMS, W B NpeacTaBeHOTo
Mb/IHOMOLLHO Ce CbObpPXaT HEACHU 3a MpUIIoXeHne
TEKCTOBEe, KakTo W B [OpyrM, W3PUYHO MOCOYEHUN B
HacTosiwmTe O6wm ycnosua cniyyau, badkata cum
3anasBa MnpaBoTO [a OTKaxke obCnyXBaHeTO Ha
NMbNHOMOLWHMKA, 6e3 ga ob6ocHOBaBa TbIIKYBaHETO Ha
YMbHOMOLUMUTENHUTE Krnay3u.

3.9.6. MNpu npomeHu B nuuata, ynbiHOMOLLEHM Aa ce
pasnopexaat CbC CymuTe No cmeTkaTa, KnueHTvT e
ONbXeH He3abaBHO M nu4YHO aa yBegomu bankata. B
cnyyam Ha HeyBefomsiBaHe, baHkata Mma npaBarta no
7.3.9.5.

3.9.7. (u3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) B
cnyyaute no npegxogHata Touyka 3.9.6., ako
CbOTBETHOTO YMbIIHOMOLLEHO Nuue [JocTbrnBa U ce
pasnopexaa CbC cMmeTknte Ha KnueHta npes oHnavH
B6aHkupaHe, KnueHTbT, CbOTBETHO N3PUYHO
YMbIHOMOLLEHO OT Hero 3a ToBa Nuue, nombiBa M
nogaea u Kapta 3a npoMmsiHa Ha AaHHKU 3a OTTernsiHe Ha
AOCTbNa Ha NMUEeTo A0 OHNalH 6aHkupaHe.

3.9.8. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNpwn
cnassaHe Ha yroBopeHoTo B 7.3.9.1.6., BaHkarta npuema,
Ye MbIHOMOLUHM 3a pa3nopexaaHe C pasnnaliatenHu
CMETKW 1 CNeCTOBHM BIOTOBE CE OTHACAT U A0 AEN03UTH,
OTKPUTU KbM TSAX.

3.9.9. (u3m. Ha 28.02.2023r., B cuna ot 07.05.2023r.)
baHkaTa He npuema nbnHOMOLWHM OT KnuneHtu, ako
JartaTa Ha 3aBepka Ha noanuca Ha KnveHta e npeau
noeeye OT MeT roAWHW OT pgaTaTa Ha siBABaHe Ha
nbAHOMOLLHMKa B BaHkaTta. [NpaBnnoTo no npeaxogHoTo
nm3peyeHMe He ce npwnara 3a MbAHOMOLLHUTE MO
1.3.9.1.A.

3.9.10. (3anuyeH, B cuna ot 07.05.2023r.)

MbNHOMOWHM C HOTapuanHa 3aBepka Ha nopgnuca,
NbJTHOMOLLHU, 3aBepPeHU OT 6bIIrapCKUTe KOHCYJICKU
ONBXHOCTHM JNMua B  YyXOMHA; NBHAHOMOLLHMU,
3aBepeHn OT OpraHu Ha MecTHaTa agMUHUCTpaUUA B
Peny6nuka Bbnrapus M cbAuMM NO BMNUCBAHUATA;
MbJTHOMOLLHMU, 3aBepeHu oT YyXAaecTpaHHU
HOTapuycu



3.10.(u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) 3a
CKnioYBaHe Ha  JOrOBOp M MNofyyaBaHe  Ha
nepcoHanusnpaHu 3alumMTHU XapakTepUCTUKK 3a JOCTBIN
0O  oHnamH  GaHkmpaHe, bBaHkata He npuema
NMbIHOMOLWHM CbC 3aBepka Ha nognuca Ha Knuewta,
M3BbPLUEHA OT OpraHn Ha MecTHaTa agMUHUCTpauus B
Penybnvka Bvnrapus u cbaum nNo BNnCBaHUSATa Mo peaa
Ha 4n. 83 ot 3akoHa 3a HOTapuycuTe M HOoTapuanHarta
OENHOCT, KaKTO U YyXOeCTpaHHU HOTapuycu.

3.11. (n3m. Ha 25.01.2021r, B cuna ot 28.01.2021r., nam.
Ha 18.08.2023r., B cunma ot 01.09.2023r) BbaHkaTta
npuvemMa NbfHOMOLLHM 32 MPUCLCTBEHO pasfnopexaaHe
cbC cpeactBa Ha KnueHta, u3BbpWBaHO 4pes3
MBbAHOMOWHUK € MbIHOMOLLHO,  3aBepeHo  OT
YyXXOecTpaHHM HoTapuycu camo OT  CbeduHeHute
amepukaHckn watn, Kavaga, O6GeauHeHO KpancTeo
BenukobputaHus n CesepHa VpnaHgmns u cTtpaHute oT
EBponencknsi cbios.

3.11.1. T[MbNHOMOLWHW, KakTO W ApyrM odmumnanHm
OOKYMEHTW, CbCTaBEHM B 4yxda [Abpxkasa, ce
npeactaeaT npen badkata 3aeBepeHn B BGbrrapcko
NOCOJICTBO UM KOHCYICTBO B CbOTBETHATA AbpXKaBa Unu
neranua3npaHu, CbOTBETHO MPUAPYKEHU C “anoctun’ u
npeeefeHn Ha ObnrapckM esuk OT 3akneT npesoad,
YUATO NOANWC € HoTapuanHo 3aBepeH.

YnbnHomouwaBaHe no NoBog NnaTexHu
WUHCTPYMEHTU 3a oTAarnevyeH goctbn

3.12.1. (u3am. Ha 16.03.2020r., B cnna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) KnueHtsT
MMa npaBo Aa ynbfHOMOLUM TpeTu nuua Aa M3BbpLuBaT
OeNCTBUS C MnaTeXHW WHCTPYMEHTM 3a oTAaneveH
poctbn o baHkoBata My CmeTKa/M, Mpu cnasBaHe Ha
npeaBmaeHoTo B HacTosAwmTe OBy ycrnosus.

3.12.2. baHkaTa npyema MbSIHOMOLLUHM 3a MOANUCBaHE
Ha pJoroBop OT uMeTo Ha KnveHTa, kakto M 3a
nonyyaBaHe Ha nNnNaTeXeH WHCTPYMEHT W HEroBuTe
NepcoHanu3npaHu 3aluTHU  XapaKTepUCTUKU  crieg
n3gasaHeTo/npensgasaHeTto My oOT baHkaTta, npwu
crnasBaHe Ha yroBOPeHOTO B HacToswmTe O6Lwm ycrnosus
U MpW YCroBME 4Ye B MbIHOMOLIHOTO Ce CbAbpXa
M3pUYHa Krnay3a 3a Takuea AeiCTBUS.

3.12.3. (3anuyeH, B cuna ot 01.09.2023r.).

3.12.4. (uam. Ha 16.03.2020r., B cnna ot 27.05.2020r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) 3asBaBaHe
M MNpoMsiHa Ha HOMep Ha MobuneH TenedoH 3a
nonyyaeaHe Ha nepcoHanuavpaHm 3aLMTHU
xapaTepuctukm - SMS naponu/ kogose 3a akTuBauusi u
BepudukaumMs npu nons3BaHe Ha OHnaH/MoGUNHO
GaHkvpaHe ce u3BbplWBa NMYHO OT KnuneHTa, a oT
MbAHOMOLLHMK CaMO akO MbAHOMOLLUHUKBT € W3PUYHO
YyMbIHOMOLLEH 3a ToBa [AEWCTBME, C MbIIHOMOLLHO,
3aBepeHo OT Gbnrapcku HoTapuyc unuM ot Gbnrapcko
KOHCYNCKO AMBXHOCTHO nuue B 4YyxkbuHa kato B
NMbIHOMOLWHOTO CcfeABa ga € MocCoYeH HOMep Ha
KOHKpeTeH MobuneH TenedoH.

OTTernsiHve Ha NbJIHOMOLLHO
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3.13.1. OTTernsHeTo Ha MbSIHOMOLUHOTO € MUCMEHO U
M3pnYHO OT KnneHTa, KaTo MoXe a ce OCbLUECTBU JIMYHO
BbB BCEKM KMOH Ha baHkata wnmM 4ype3 nmMcmeHo
yBEOOMIEHNE, W3NpaTeHO [0 akTyanHus agpec Ha
ynpasneHune Ha baHkara.

3.13.2.( n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r)
BaHkaTa npekpaTaBa NpPefoOCTaBAHETO Ha NNaTeXHU
ycryru Mo MbAHOMOLLHO, KOrato MoflyyYM MUMCMEHO
M3BECTUe, Ye TO € NpekpaTeHo unu oTterneHo. baHkata
He HOCW OTFOBOPHOCT, KoraTo He e 6una cBoeBpEMEHHO
NMCMEHO U3BECTEHa W MNony4yuna yBeLOMIEHWETO 3a
OTTErNAHETO UMW NPeKPaTABaHETO.

3.13.2.A. (HoB, npuetr Ha 16.03.2020r., B cuna oT
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r) Tlpwn oOTTErNsiHe Ha MBHOMOLLHO Ha
MbHOMOLWHMK Ha KrnMeHT, M3pUYHO YMbIHOMOLLEH C
npaea Aa onpegens nuuarta, KoMTo MoraT ga AocTbneaT
W [da ce pasnopexgar npe3 OHMamH ¥  MoOunHo
OaHkMpaHe npu cnasBaHe Ha NpeaBuMOEHOTO B
HacToswmTe O6WM ycroBusi, Korato OTTErnsHeTO ce
M3BbpLUBA Ype3 NUCMEHO YBEAOMSIEHME, OENO3NPAHO B
KNoH Ha baHkaTa OT cTpaHa Ha 3aKOHHWSA NpeacTaBuUTEN
UNM OT CTpaHa Ha W3PUYHO YMBIIHOMOLLEHO 3a TOoBa
OecTBMe nuue, TO 3aKOHHMAT npeacTaBuMTeNn unu
CbOTBETHO M3PUYHO YMBHOMOLLEHOTO NULe NonmbfBa u
KapTa 3a npomsiHa 3a faHHW, C KOSITO ce NOTBbpXaaBaT
M3pUYHO MpaBaTa Ha nuuaTa, NPeynbiHOMOLLEHN OT
Mb/IHOMOLLHUKA, YMETO MbIHOMOLHO ce OTTerns u
npaeata MM 3a JOCTbN A0 cMmeTkute Ha KnueHTa npes
OHNamH n mobunHo OaHkMpaHe cnep OTTErnsHe Ha
Mb/THOMOLLHOTO.

3.13.2.6 (HoB, npuer Ha 16.03.2020r., B cwuna ot
27.05.2020r., wu3m. Ha 18.08.2023r., B cuna oT
01.09.2023r). Korato yBegoOMNEHMETO 3a OTTErNsSHe Mo
npeaxogHaTta T. 3.13.2.A He e Aeno3vpaHo NINYHO B KIOH
Ha BbaHkaTa, ce cnupa AOCTbMbT OO OHNAWH U MOBUNHO
OaHKMpaHe Ha NULETO, YNETO MbIIHOMOLLHO Ce OTTerns,
KaKTO W Ha NpeynbIHOMOLLEHUTE OT HEro NnLa 3a AOCTbN
1 pasnopexaaHe CbC CMeTkUTe Ha KnveHTa npes oHnamH
1 MobunHo GaHkMpaHe, ako MMa TakuBa.

3.13.2.B. (HoB, npuet Ha 13.12.2021r., B cuna oT
14.12.2021r.) baHkata 1 KnueHTbT npuemart, 4e
CnMpaHeTo Ha JOCTbMNa Ha MoTpedbuTenu OO OHMaWnH u
MOGUNHO GaHKMpaHe No peaa U HauvMHa, NOCOYEHU B T.
7.9.A. ot HacTosiwmTe O6LWM ycnoBua cnvpa AocTbna
KOHKPETHO M camMo Ha notpebutenute, 3a KOWUTO
3aKOHHUAT npeacTtaBuTen(n) Ha Knuenta e u3bpan ga
crnpe OocTbna, kaTto Mo TO3W Ha4yMH He ce orpaHu4vaBar
Apyrv nNpaBa Ha noTpebuTtenute, 4aeHN UM OT 3aKOHHUSE
npeactaBuTen(n), BKMAKYUTENHO, HO He camMo pJa
M3BbPLIBAT MNNaTeXxHu onepauum B KNoH Ha baHkaTta
KaKTO M He ce cnvpart unm orpaHu4aBart npaea 3a paboTa
Ha Apyrn noTpebuTenn B cuctemMaTa 3a OHNamH U
MOOUNHO GaHKkMpaHe, U3BbH M3OpaHWTE OT 3aKOHHMS
npeacrasuten(n) Ha KnueHta. Ako KnneHTsbT Xenae aa
OTTernM NbIHOMOLLHOTO 3a NpPeacTaBWUTENCTBO npen,
BaHkaTa Ha noTpebuTenuTe, YUATO AOCTHN OO OHMAWNH U
MOOGUNHO ©OaHKkMpaHe e cnpsin No peja W HauyvHa,
nocoyeHu B T.7.9.A, , CbLUMAT cneaBa Aa ro u3BbpLuM No
HaumMHa, nocodeH B 4un. 3.13.1. oT HactosAwmTe OGN
yCrnoBwusl.

3.13.3. AABABaHETO Ha HOB MbIHOMOLLHWK HE NpeKkpaTsiBa
MbITHOMOLLUMATA HA NPEAULLHN MbIIHOMOLLHULIN.



MbnHoMoWwHM  3a nosyiydaBaHe Ha nowa WU
Aeno3upaHe Ha nognucaHu NnaTeXHu HapexgaHusa

3.13.4 (3annyeH, B cuna ot 07.05.2023r., HOB, NpUeT Ha
18.08.2023r.,, B cuna ot 01.09.2023r.) 3aKOHHWAT
npeacrasuTen Ha buaHec-kNMeHT Moxe Aa ynbrHOMOLLM
nvue 3a onpedeneHyn  akTUYecku OewcTBus -
nonyyaBaHe Ha 6aHKoBa noLua, BHacsiHe Ha napu B 6pon
1 Aeno3mpaHe Ha NnaTexHW HapexaaHusa B baHkaTa upe3s
nonbnBaHe Ha cTaHgapTeH obpasey Ha 6GaHkaTa.
JokymeHTUTe 3a pasnopexgaHe crnegsa pna 6Obaar
NnoanucaHn OT YMbIIHOMOLLMTENS, @ YMbHOMOLLEHOTO
nvue e TeXeH NpuMHocuTen.

O6cnyxBaHe B KNoHOoBaTa Mpexa Ha baHkata

3.14. Bcekn Ou3Hec KnMeHT Moxe ga ce obcnyxsa B
ypobeH 3a Hero knoH Ha baHkarta.

3.15. (HoB, npueT Ha 24.01.2023r., B cuna oT
06.04.2023r.) W3xopswm npeBogn OT CMeTKa Hapg
pasmepa, nocodeH B Tapudata 3a Takcute u
KOMUCUOHHUTE 3a OusHec knueHTn Ha OBB, ce
M3MbMHSABAT CaMO, ako ca HapegeHu Mpe3 OHnaiH
OaHkMpaHe, Npu cna3BaHe Ha HacToswmte OO6Wm
YyCINoBUA W pa3nopeadbute Ha CKMHYEHWS OOroBOp 3a
OHNamH 6aHkupaHe.

IV. BAOOBE CMETKU

4.1. baHkaTa OTKpuBa CcnegHWTE BWOOBE CMETKU Ha
BusHec knneHTK:

4.1.1. pasnnaiiatenHu CMeTKM;

4.1.2. CpoYHM OENO3NTM KbM pa3nnaiiaTenHa cMeTka;
4.1.3. cmeTkn Ha u3MYeckn nuua, HeobXO4MMU BbLB
Bpb3ka C OCbLIECTBSIBAHA OT TAX npodecus wunm
CTOMaHCKa [AEeWHOCT, KOATO W3WCKBa permcrpauusi no
pena Ha 3akoHa 3a peructbp BYJICTAT.

4.1.4. NNKBMOAUMOHHM CMETKM 3a CbXpaHeHue Ha napuv
Ha nuua, obsiBeHN B NUKBUOALMS;

4.1.5. cMeTKM Ha BIOXKETHW NPeanpusTUs;

4.1.6. HabupaTenHun 3a CbXpaHeHWe Ha napw,
npeaocTaBeHn 3a ydpeasBaHe Ha lopuandecko nuue;
4.1.7. ocobeHn cMeTKM 3a CbXpaHeHne Ha napu Ha nuua,
3a KOMTO € OTKPUTO NPOU3BOACTBO MO HECBHCTOATENHOCT;
4.1.8. CMETKM CbC crneuunarneH pexnm n npegHasHavyeHue,
1 C rapaHuMoHHa yHKUKMs (escrow accounts).

4.2. baHkata MoXe Aa OTKpue 1 ApYr BUA CMeTKa, OCBEH
onucaHuTe no-rope, Npy NpeasapuTenHo AoroBapsiHe Ha
KOHKPEeTHWUTe ycnosus ¢ KnueHTa.

4.3. B pamkute Ha nsbpoeHute Bnaose cMmeTku baHkaTta
MOXe Aa NpefocTaBs Lenesu NpoAyKTW 3a onpeaereHa
rpyna KnveHTtn, ummTto cneuudpmyHmM ycnosus ca
pernameHTMpaHn B CbOTBETHUTE [OroBOpu 3a Tesun
npoayKTu.

PasnnagaTenHM CMeTKHU

4.4. baHkaTa OTKpMBa pasnnawatenHa cmeTka 3a
HeonpeaeneH Cpok Ha MMeTo Ha KnneHTta, no un oT KoATO
cpeLly Bb3HarpaxaeHvie ce npmemar npeBoan U BHOCKU
M Ce M3BBbPLUBAT MMallaHus B rpaHULUTE Ha HanNMyHUTE
cymum.
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4.5. KnneHTHbT MOXe Aa nonssa oBbpapadT no cmeTkaTa
[0 npeaBapuTeNnHO AOrOBOPEH MUMWUT Bb3 OCHOBAa Ha
oTAeneH JoroBop, ckiodeH ¢ baHkata.

4.6. baHkata npegnara ycnyrata obpaboTtka Ha paboTHu
3annaTu Ha CryXuTtenute Ha GU3HEeC-KNUEHT OT Heroea
pasnnawiatenHa cMmeTKa, KaTo 3a uenTta Cnyxurenure
crnepBa aa ca TUTYNSApU Ha CMEeTKU € M3gageHn AebutHu
kaptu B OBb nnu B apyra mectHa 6aHka.

Cpo4HU O4eno3nTu KbM cMeTka

4.7. loroBop 3a CpoY4eH Aeno3nT KbM CMeTKa MOXe Aia ce
cknoun npu ycnosue, 4Ye KnueHTbT e Tutynsap Ha
pasnnaluaTenHa cMeTka B CbLUMS BUA BanyTa, B KakBaTo
Xernae pga Obae  OTKPUT  CPOYHMA  OENO3wT.
MHovBuayanHuTe XapakTepucTukM Ha u3bpaHus Bug
0enosnt ce nocoysaT B CbLOTBETHUA [OroOBOp W
Tapudara.

4.8. PasnopexgaHeTo ¢ AenosnTta ce ocbluecTBsBa npes3
cMmeTkaTta, KbM KOATO € OTKPUT.

4.9. KnueHTbT MOXe Aa u3bepe Ha nagex egHa oT
CrnepHVTE Bb3MOXHOCTHU:

4.9.1. 0eno3nTbLT Aa ce NOAHOBM 3a CbLUMSA CPOK, KaTo
rmaBHULATa BKMIOYBA W HayucneHata nuxea OT
npeaxoaHust nepuog;

4.9.2. penosnTbT Aa ce MOAHOBM 3a CblLUMSA CPOK C
pasMepa Ha MbpBOHA4yanHaTa rnaBHWUA, KaTo
HauucreHaTta nMxBa ce OTHece Mo cMeTkaTa, KbM KOSTO
€ OTKPUT A4eno3nTbT;

4.9.3. penosuTbT Aa ce npekpaTi, KaTo rnasHuuUaTa u
HauucreHaTta nuxea ce OTHecaT No CMeTKaTa, KbM KOATO
€ OTKPUT 4eno3nTbT;

4.9.4. 3a oTAENHN BUAOBe Aeno3ntu KnneHTsT Moxe aa
nsbepe HauvMcneHata muxea fda ObAe OTHaAcAHa Mo
CcMeTKa, pasnuyHa OT cmeTkaTa, KbM KOATO € OTKpUT
AenosunTbT.

4.10. KnueHTbT MOXe Aa npekpaty [JoroBop 3a cpoyeH
Aenosut, 6e3 caHKUMsi B HAaYUCneHaTa nuxea, Ha gataTta,
nocodeHa B [oroBopa. AkO Tasu pata ce naga
HepaboTeH OeH, 3aKpuBaHETO Ce M3BbLPLUBA B MbpBUA
paboTeH AeH, crneBaly Aatata Ha U3TuyaHe Ha cpoka.
4.11. MNpw npeacpoyvHO npekpaTtaBaHe Ha Jorosopa nnu
npu npuUHyOUTENHO u3nbiHeHue, baHkata onuxesaBa
cymaTa 3a BpemeTo Ha AelCTBUTENHOTO N npecTtosiBaHe
C HamareH nMXBeH NPoLeHT, onpeaerneH B TI1Y.

4.12. lNpw npekpaTsiBaHe Ha JOrOBOP 3a CPOYEH Aeno3nNT
B Yy)OeCTpaHHa BarnyTa cymarta, KosTo € ro-marnka oT
Han- MankMa Kynmiop B CbOTBeTHaTa YyxaecTpaHHa
BanyTa, ce u3nnaiia B NeBoBa PaBHOCTOMHOCT MO KypC
,Kynysa“ Ha OBbB.

Ha6upartenHu cmeTku

4.13. baHkaTa oTkpvBa HabupaTenHu CMeTKM 3a:

a. HabupaHe Ha kanuTan 3a yupeasBaHe Ha PUANYECKO
nvue;

6. 3a yBenuuaBaHe Ha KanuTana Ha Bedye y4pedeHo
topuanYecKko nuue;

B. 3a HabupaHe Ha MbMHWA pasMep Ha BAMCAHO OT
CbOTBETHUS OKPBXEH CbJ YBENMYEHUE HA KanuTana Ha
OPYXEeCTBOTO.

4.14. B cnyyah 4e KnveHT wucka OTKpuBaHe Ha
HabvpaTenHa cMmeTka B YyXAecTpaHHa BanyTa,
pa3nuyHa ot eBpo (EUR), Tolh ce cbrnacaea ga noeme
pucka OT MPOMSHa Ha BanyTHUS Kypc, KOETO MoxXe Aa
AoBefe A0 NpoMsiHa B CTOMHOCTTa Ha kanutana.



4.15. PasnopexgaHe CbC CyMW, BHECEHM MO
HabupaTenHa cMeTka 3a ydypedsiBaHe Ha opuanyecko
niue, ce u3BbpLUBa cnep npeactaesiHe B baHkata Ha
YpoctoBepeHne OT CbOTBETHUSI KOMMETEHTEH OpraH, ye
OPYXeCTBOTO € yyYpeaeHo 1 yypeasaBaHeTo € HaaNexHo
BnMcaHo. He ce ponycka 4aCcTM4HO pasnopexpgaHe CbC
cymuTe.

4.16. AKO B TpUMeCeYEeH CPOK OT OTKpMBaHe Ha cmeTkaTa
CbOTBETHUAT ynpasBuTeNeH opraH He yooCToBepu npes
BbaHkaTa, 4Ye OpyXKecTBOTO € 3asBeHO 3a BMUCBaHe,
BHOCUTENWUTE MOraT Aa uaternat obpaTHO HanpaBeHuTe
BHOCKM B MbIJieH pasmep.

nVIKBVIAgI.IVIOHHM CMeTKU 3a CbXpaHeHue Ha napu Ha
nuua, 0b6sBeHU B nuKkeungauus

4.17. Obb oTKp1Ba NUKBUOALMOHHM CMETKM C TUTYNsApuU
nMua, 3a KoUTO MMa OTKPUTO MNpPOM3BOACTBO MO
nukenpaums. C KnmneHta ce ckntoyBa [oroeBop 3a
NMKBUAALMOHHA cMeTka. 3a OTKpuBaHe Ha
NMKBMAALMOHHA CMeTKa ce NpedoCTaBAT Konue OT akTa
3a 00sIBABaHe Ha NUKBMAAUMSA M 32 Ha3HayaBaHe Ha
NKBMOATOPM, 3aBEpEH OT opraHa, usgan akra n o6pasum
OT NOAMUC Ha NUKBUZaTopuTe.

Oco6eHu cMeTKM 3a CbXpaHeHWe Ha Napu Ha nNuua, 3a
KOUTO e OTKPUTO npoun3BoaAcTBO no
HECBLCTOATENTHOCT

4.18. OBb oTkpvBa o0COOGEHM CMETKM Ha nvua B
Npou3BOACTBO MO HecbcTosTenHocT. C KnueHta ce
ckntoyBa [loroBop 3a ocobeHa cmeTka. 3a OTKpuBaHe Ha
ocobeHa cMeTKka Ce npedocTaBs 3aBepeHO OT cbaa
KOMWe OT peLUEHNETO 3a OTKPMBaHE Ha NPOM3BOACTBO MO
HECBHCTOATENHOCT M 3@ Ha3HayaBaHe Ha CUHOMK U
obpasel oT noanvca Ha cuHauka.

CMeTKM ChC cneymaneH pexum U npegHasHavyeHue u
C rapaHuUMoHHU ByHKLUNN

4.19. CMeTKM CbC creumnaneH pexvm 1 npegHasHavyeHue
ce OTKpuBaT crej npeaBapuTeniHo CbrnacyBaHe C
BaHkaTta, B cnydan Ha xenanuwe Ha Tutynsaps OBb ga
criegu 3a U3MbIIHEHWETO Ha cneumduyHM cxemm 3a
pasnopexaaHe, BKJ1. OCHOBaHwe, obcnyxBaHe
M3NbJIHEHME HA COENKM Ha 3HayuTernHa CTOMHOCT, Npu
koeTo baHkaTa ce fBfiBa rapaHT 3a wu3nnawaHe Ha
cymaTta npv fokasBaHe Ha onpegerneHun ycrnoBus.

4.20. baHkaTa OTKpMBa TakMBa CMETKM Npu NoAaBaHe Ha
NUCMEHO MCKaHe OT CTpaHWUTe Mo cAenkarta, B KOeTo ce
nocoyea caernkara, uenta n 1 rapaHumMoHHaTa yHKUMS
Ha baHkara.

JluxBeHu ycnoBus

4.21. baHkaTa HauucnsiBa NUXBa BbPXY HaNM4YHOCTTa Mo
cMeTKaTa, CboBpa3HO NMIMXBEHMS NMPOLIEHT NPUIOXUM 3a
KOHKPETHUs BMA cCMeTka, nocoyeH B TJIY. He ce
OnuXBSBaT CyMU NOA MUHUMANHOTO cango, NoCOYeEHO B
TTKBK.

V. ycnosus 3A
PA3MNALLAHUA

U3BBbPLUBAHE HA

5.1. Paanopex(,ane CbC cCpeacrtBa No CMeTKa ce
ocbLUecTBABa C nNNaTeXHU OOKYMEHTU, CbabpXKalln
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BCUYKM HOPMATMBHO MW3WUCKBAHU PEKBU3UTK, KaKTO W
pernameHTUpaHu ONCTaHLUNOHHM cnocobu 3a
M3BbPLUBAHE Ha TpaHcakuuMm 4Ype3 GaHKOBW KapTu Wu
OHnanH/mobunHo 6aHkupaHe, Npu cbobpassBaHe CbC
cneunuk1Te Ha OTAENHUTE BUAOBE CMETKM, 3aKOHOBUTE
n3ncKBaHua u ycrnoemsaTta Ha baHkara.

5.2. baHkaTa n3BbpLUBA NfaLlaHMs OT cMeTKaTa camo Mo
HapexgaHe wWnuM C NpeABapuTenHO CbrfacMe Ha
Tutynapsa, npu ycrnoeusTa MOCTaBEHW OT Hero, A0
pasMepa Ha HanuyHWTe CyMuM NO CMeTkata W
porosopeHus oBbpapadT. baHkata He un3BbpLUBA
YaCTUYHM NNawWaHua Mo OTAENMHW HapexnaHus wunu
uckaHusa 3a nnawade. M3knioyeHne oT Te3n npasuna ce
npasM camMo 3a MNPUHYOWUTENHO U3MbIHEHUEe no
YCTaHOBEHWS OT 3aKOHa pef, B CriyqyauTe Ha cnyxebHo
cbbupaHe no pega Ha Hapenba Ne 3 Ha BHB, kakTo 1 npu
BpbLUaHe Ha MNOCTLMNUAM NO CMeTkaTa CyMu BCIeACcTBue
Ha Trpelka WM HETOYHO UW3BBLPLUEHW onepauun
(cny>xkebHu Kopurnpalum npesoau).

5.3. baHkaTa n3BbpLUBa NnallaHUsaTa B XPOHOMOTMYHUSA
ped, B KOMTO nnaTeXHWTe HapexgaHus/uckaHus ca
NOCTBLNWUIAMN NPU HES, OCBEH B CyYaunTe Ha NPUHYAUTENHO
cbbupaHe Ha B3emaHus M cryxebHu Kopurnpaiim
npesoau.

5.4. BuposeTe nnaTtexHu onepaumu, kouto baHkaTta
M3BbPLLUBA, Ca - TerneHe W BHacsHe Ha napu B Gpown;
HapexgaHe W nMornyyYaBaHe Ha KpeauTeH npeBof,
HapexaaHe 3a MacoBO NnallaHe 3a 3aBepka Ha CMETKUTE
Ha CryXuTenu Ha GU3Hec-KNMWeHT ¢ paboTHW 3annatw,
HapexgaHe ¥ nofnyYyaBaHe Ha Hanmu4veH Npesos; AaBaHe
Ha cbrmacue 3a [OuWpekTeH [ebuT; HapexaaHe w
nonyyaBaHe Ha MCKaHe 3a AuMpeKTeH AebuT; nnaTexHu
onepauun ¢ kapTa.

PasHocku

5.5. baHkaTa npvemMa 3a usnbAHeHne KpeaMTHU NpeBoamn
CbC CregHuTe MWHCTPYKUMM 1O  OTHOWEeHue Ha
pasHockuTe:

5.5.1. cnogenenn (SHA) — nnateubT u nonyvarensar
3annawat TakcMTe U  KOMWCUMOHWTE CBbOTBETHO Ha
BaHkaTa Ha nnaTeua u Ha 6aHkaTa Ha nonyyaTtens, KaTo
€ Bb3MOXHO KOpecnoHaeHTckata GaHka Aa yabpxu
pasHOCKM OT cymMaTa Ha npeBoaa.

5.5.2. 3a cmeTtka Ha nnateua (OUR) — nnateubt
3annaia BCUYKM Takcy no NpeBoAa, BKIOYUTENHO Tesun
Ha BaHkaTa Ha nonyyaTensi.

5.5.3. 3a cmeTka Ha nony4yatens (BEN) - nonyyatensar
3annalya BCUYKM pPa3HOCKM MO NpeBoAa, BKIIOYUTENHO U
Tean Ha GaHKaTa Ha nnaTeua.

5.6. OrpaHuuyeHusiTa MpU MNOCOYBAHE Ha HayMHa Ha
pasnpegeneHve Ha pasHOCKATE Ca [MOCOYEHN B
Tapwudata Ha BaHkaTa, Pasgen ,lMpesogn”.

5.7. KnneHTbT ce 3aabimkaBa [a 3annalla BCUYKM TakCu,
KOMUCWOHW, NINXBY N OPYTY ObIMKUMU CYMU, MOCOYEHUN B
Tapudute Ha BaHkaTa, BKMOYMTENHO KYPCOBU pasnuki
(koraTo npu nomnyyeH NpeBod BbB Banyta pasnuyHa ot
BanyTata, B KOATO ce BOAM cmeTkaTa, baHkata
M3BbPLUBA NpeBanyTUpaHe).

PaspeluaBaHe Ha nnaTexHun onepaunm

5.8. lnatexHa onepauus ce cuyuTa paspelleHa B
MOMeHTa, B konTo KnneHTsT (MnateusT) e:

5.8.1. nogan HagnexHo noanMcaHo  NNaTeXxHo
HapexgaHe (nNpu M3BbpLUBaHE Ha KpeauTeH TpaHcdep
UNM KacoBMW ornepauuun), nogan HapexaaHe 3a MacoBO
nnawiaHe (3a npeBof Ha paboTHW 3annatv) unu e aan
NMCMEHO cbrnacue B KMoH Ha baHkaTa (npy n3BbpLIBaHe
Ha OMpeKTeH AeduT) unu

5.8.2. npy gucTaHUMOHEH cnocob e:



a. nogan nnaTtexHo HapexgaHe unn e gan cbwrnacue
npes KaHana 3a OHNnanH unu MobunHo GaHkupaHe npu
cnasBaHe Ha cneumduyH1Te nsuckeaHus 3a paborta npes
TO3U KaHarn;

6. (3anuueH, B cuna ot 27.05.2020r.)

B. Npu nonyyaBaHe B baHkaTa Ha nnaTexHo HapexaaHe,
nogageHo ot KnmeHTa ype3 OOCTaBYMK Ha NnaTexHu
ycnyru no nHnummnpaHe Ha nnawaxe (PISP).

5.9. baHkaTta n3nbnHABa NnaTeXxHUTe onepauun no 7. 5.4
oT To3nM Pasgen, kato cnasBa KpavHUTE 4YacoBe 3a
npuemaHe Ha HapexaaHusl, CPOKOBETE 3a U3MbIIHEHNE U
NPUHUMNUTE 3a pasnpeaerneHne Ha TakeuTe, NOCOYeHN B
TTKBK. KoraTo nnatexHoTo HapexaaHe € MnonyyeHo B
HepaboTeH AeH unu nonyyeHo B cbOoTa (B KIOHOBETE Ha
BaHkaTa, KOUTO ca OTBOpPeHW B cbboTa), CbLLOTO Cce
CcMsiTa 3a NosyyYeHo Ha creasalwms paboTeH AeH.

5.9.1. B cnyyan 4ye OO KpavHUS Yac 3a npuvemaHe Ha
nnawaHuns 3a obpaboTka nNpes TeKyLma AeH No cMeTkaTa
He e ocurypeHa HanuMyHoCT 3a W3MbfIHEHWE Ha
nnaTexHoTo HapexaaHe, baHkata Bpblua nnaTeXxHWA
OOKyMeHT Ha KnueHTa mnu ro npefoctaBsi Ha HEroBo
pasnonoXxeHue B KINOHa, B KOUTO € NoJajeH.

5.9.2. lMnaTexHO HapexgaHe, HapeOeHo npe3 OHnawiH
DOaHkMpaHe, ce nogaBa efHokpaTHO 3a obpaboTka B
cyeToBogHaTa cuctema Ha baHkarta.

5.9.3. HapexpgaHe Ha pgupekTeH OebuT ce nogasa B
paboTHOTO Bpeme € KnueHTM Ha CLOTBETHWUS KIOH Ha
BaHkaTa, npu ycnosue 4ye HapeauTenat e TuTynap Ha
pasnnawartenHa cmetka B Obb. He e Bb3aMoxeH oTkas oT
HapexgaHeTo cnepj npvemaHeTo My oT baHkara.

5.9.4. (uam. Ha 25.05.2022r., B cuna ot 20.06.2022r.)
KnueHTbT MOXe ga genosupa B baHkata cbrnacue 3a
OVpeKkTeH AebuT, B KOETO Aa NOCOYM YCMOBUS, MPU KOUTO
BaHkaTa oa 3agbxaBa cmeTkaTa My Npu HapexaaHe oT
nonyyatens. Konve oT cbrmacueTo ce u3npawa Ha
nonyyatens. Ako B Cpok OO0 5 pabGoTHM JHu OT
nonyyYyaBaHe Ha MOCTLMMIO HapeX[daHe 3a AMPEKTEH
[ebuT He HacTBbNAT NOCOYEHUTE B CbIMacueTo YCroBus
M NO CMeTKaTa Ha KIMeHTa HsAMa [ocTaTbyHa
pasnonaraema HanuyHocCT 3a U3MbIHeHneTo, To baHkaTa
OTKas3Ba M3MbIIHEHWE Ha HapexgaHeTo 3a AupeKTeH
[ebut n nHdopmupa 3a ToBa AOCTaBUYMKA HA NMATEXHU
yCnyru Ha nonyvartens.

5.9.5. KnueHTbT MOXe Aa nogane HapexaaHe 3a MacoBO
nnawaHe Ha paboTHM 3annaTtn Ha CBOMW CYXWUTenu, kKato
3a uUenTa npeaBapuTEnHO € NpeaoCTaBuIl eneKTPOHeH
cdann nnn CnMCbK Ha XapTUEH HOCUTEN C OaHHW Ha
CNyXuTenuTe cu.

5.9.6. ( B cuna ot 13.05.2019r.) MNepmoanyHn nnawiaHns
Ce WU3MbMHSABAT Crnea nonbrBaHe W nogaBaHe Ha
HapexpgaHe 3a nepvognyeH NpeBo 3a U3BbpLUBaAHE Ha
aBTOMaTUYHW NEPUOANYHN NnawaHns - 6naHka, B KoeTo
ce noco4sart:

e CmeTka Ha KnueHTa, OT KOATO LWe ce
M3BbPLUBAT NEPUOANYHN NNALLAHNS;

e  [laHHu 3a nonyyartens u 6aHkoBaTa My cMeTka
(vme Ha nonyyatens, IBAN, 6aHka n BIC kop
Ha GaHkaTa);

e Cyma Ha 3asiBEHOTO MEPMOAMYHO NNaLlaHe;

e Yucrno OT Meceua 3a U3NbIHEHWE Ha
nnawaHnaTa, Ha KoeTo CMeTkaTa Ha KnneHTa
ce 3agbkaBa C nocoyeHata cyma. Korato
npes pas3nuyHuTe MeceLm To € HepaboTeH aeH
UMW He CblUecTByBa, MrallaHeTo ce
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n3BbPLUBaA Ha cneapalums paboTeH aeH;

e [lepuog Ha nnawaHuaTa (Yectota). KnmeHTbT
n3bmpa nepuvoamMyHOCT Ha TpaH3akuumute C
onuuu eguH, TpW, LEeCT, AeBeT Meceua unu
roavHa;

. KpariHa gata (gata Ha nocrnegHo nnaiwaHe).
[atata, Ha KOATO LWe cCce Wu3BbPLWMK
nocnegHoTo nnawaHe. AKO He e mnocoveHa
TakaBa B HapexgaHeTo 3a nepuoauyeH
npesoA e B cuna A0 AeknapupaHe Ha oTkas
(6e3cpoyHo);

MeprnognyHuTe NNawaHmna morat ga 6baarT:

e BwvbTpewHobankosu (B cuctemata Ha OBb) B
cnepHwTe Banytu — nesa, EUR, USD, CHF un
GBP. lNMpeBog B Yyxaa BanyTa ce u3BbpLIBa
caMo, aKko cmeTKaTa Ha HapeguTens W
nony4yaTens ca B egHa v Cblia BanyTa;

. MexaybaHKoBM — HacoYeHM KbM Opyrn 6aHku
Ha TepuTopusiTa Ha Bbnrapusi - u3nbnHABaT
ce camo B nesa.

KoraTto neproamyHoTO nnaluaHe cnefga da ce U3nbiHu
B HepaboTeH AeH nnn B cbO0Ta, CLLLOTO Ce MU3MbIHABA
Ha cnepgalumsa paboTteH AeH. NepuoanyHnTe nnawaHms
mMorat ga 6bgat ¢ numuT Ha TpaHcakuumte go 10 000
neea wam pgo 5 000 BanyTHM eauHWUM 3a
BbTpeLHOb6aHKkoBM npeBoaun. B cnyyan, Ye no cmeTtkara
Ha KIWeHTa HAMa  [JOCTaTbyHO  CcpeacTea, ToO
NepuoanYHOTO NiallaHe He ce U3MbIHABA.

He3ab6aBHo nnawaHe B nesa ,,BLINK*

5.9.6.A. (HoB, npuer Ha 25.05.2022r., B cuma oT
20.06.2022r.) HesabaBHo nnawaHe B neesa “BLINK” e
KpeavTeH NpeBoA B NeBa, KOeTo ce M3nbhHsaBa 24 yaca
B JeHoHowueTo, 365 AHM B roauHaTa, ¢ He3abaBHa Unun
Onu3ka po HesabaBHaTa obpaboTka M 3aBepsiBaHe Ha
cMeTkaTa Ha nomnyyaTens B paMKWTe Ha CeKyHaW cnep,
WHAUMMpaHe Ha MnawlaHeTo, OCbLUEeCTBSABAHO C
yyacTMeTo Ha [OCTaBYMLM Ha NNaTteXHu YCryru,
ceptudmumpanmn n yvactesawm B nporpama “BLINK” Ha
HauuoHanHata kapToBa M nnatexHa cxema, 4YacT oT
BOPWKA AL.

5.9.6.6. (HoB, npuer Ha 25.05.2022r., B cuna ot
20.06.2022r.) bBaHkata npvema 3a WU3NbIHEHWE
HapexpaHe 3a He3abaBHo nnauwaHe B neea “BLINK”
camo npe3 OHManH u MobunHo GaHkMpaHe, OT cMeTka B
neBa, CbC CymMa Ha npeBoa Mo-marka, WnvM paBHa Ha
BGN 30 000 (TpuaeceT xunagu nesa), 6e3 npeBoan KbM
OroakeTa, M ako OOCTaBYMKLT Ha NMaTeXHW YCnyru Ha
nonyyvatensi e ceptudumumpaH u JOCTbMNEH YYaCTHUK MO
nporpama “BLINK” Ha HaunoHanHata kaptoBa w
nnaTtexHa cxema, Yact ot BOPUKA Al. NMnawaHeTto ce
0obpaboTBa ¢ Banbop kaneHgapHaTta garta, Ha KosiTo e
npueTo.

5.9.6.B. (HoB, npuer Ha 25.05.2022r., B cwuna oOT
20.06.2022r.) B cnyyan, 4e KpeOUTHUAT npeBon
OTroBapsi Ha KpUTEPUUTE NO NPEAXOOHUS YNEH, CbLUUAT
Ce M3NblHsABaA KaTo HapexaaHe 3a He3abaBHO NnallaHe
B nesa “BLINK”, ocBeH ako KnueHTbT He AeaktuBumpa
onuusTa 3a He3abaBHO nnallaHe npeau noJaBaHe Ha
HapeX4aHeTo 3a KpeauTeH NpeBop, 3a U3MbIHEHNE KbM
BaHkarta.

59.6.I' (HoB, npuer Ha 25.05.2022r., B cuna oOT
20.06.2022r.). B cny4ai Ha HeycneLHO U3NbiiHEHNE Ha
HapexpgaHe 3a He3abaBHO nnawaHe B nesa “BLINK”,
baHkaTa yBegomsiea KnveHTa nocpencTsom
usnpawaHeto Ha 6esnnatHo PUSH, Viber unn SMS
cbobuweHne Ha mobunHua TenedoH Ha KnuveHTa,
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peructpupaH B baHkarta.

5.9.6.0. (HoB, npuer Ha 25.05.2022r., B cuna OT
20.06.2022r.) baHkaTa npuema BxogdWwM He3abaBHU
nnawanus B nesa “BLINK” no Bcsiko Bpeme c Banbop
KaneHgapHata garta, Ha KOATO € MpUMeTo CbOTBETHOTO
HesabaBHO nMnaw@aHe M CcaMO ako cMmeTkata Ha
nonyyaTens e B fnesa.

5.9.7. KnueHTbT MOXe Aa OTKaxe nnawaHeTo M aa
M3Ternu NogafeHoTo MNaTexHO HapexaaHe camMo, ako
[0 MOMEHTa Ha OTTernsHeTO cmeTkata My He e buna
3agbmkeHa. PasxoguTte 3a 6aHKOBOTO oGCnyxBaHe Ha
OTKasa ca 3a CcMeTka Ha TuTynaps n B pasmep,
onpegeneH B gencreawiata TTKBK.

5.10. Cnen nucmeHo yBegomsiBaHe Ha TuTynsps,
BaHkaTa Moxe Aa oTkaxe Aa npunara HaKosi OT popmuTe
3a KacoBo unuM 6Ge3kacoBO pasnnallaHe Mo CMeTKa,
BKMIOYMTENHO [a OTKaXe M3BbpLUBaHE Ha NpeBos B
yyxgecTpaHHa BanyTa C orfej  chnasBaHe  Ha
MEeXOYHapOAHW M3WUCKBAHWUSA WM PUCKOBM NUMUTU Ha
BbaHkaTa, KakTO W HEeu3MbHEHW 3aOb/MKEHUA Mo
[oroBopHu oTHoweHus ¢ OBB.

5.11. baHkata cu 3ana3Ba npaBoOTO fAa MPOMEHS
nocoyeHvTe B Tapudara KpanHn YacoBe 3a npuemaHe Ha
nnawannsi, 3a KoeTo yBegomsiBa KnueHTa cbrnacHo
ycrnoBusaTa Ha Pasgen | oT HacToawmte O6wm ycnosus.

JonbnHUTENHN OOKYMEHTH

5.12. Tpwn npesrpaHnyYyHn NpeBOAM, KaKTO W npu
nnawaHna Mexay MeCTHUM U YyxOecTpaHHW nuua Ha
Teputopusita Ha cTpaHata ce MpeACcTaBAT BCUYKM
OOKYMEHTM, nsunckyemu CcbrnacHo BaslyTHOTO
3aKOHOAATENCTBO.

5.13. CbrnacHo OencTBalloTO 3akOHOOATENCTBO W MpU
noucksaHe ot baHkata KnueHTbT npeacTtaBs nucMeHa
JAeknapauusi 3a NPousXof Ha NapuyHu CpeacTBa.

MpeBanyTupaHe

5.14. Mpn nonyyeH unu HapedeH npeson BbLB BanyTa,
pasnuuyHa OT BanyTaTta, B KOATO Ce BOAM CMeTkaTa,
BbaHkata  m3BbpwBa  cnyxebHo  npeBanyTupaHe
(apbutpax) npu ycnosus, nocoyexHn B TTKBK.

5.15. WHdopmauus 3a OOMEHHUTE KypcoBe, KOWUTO
BaHkaTa npunara npyv M3NbIHEHWE HA MMATEXHUTE
onepaumn moxe Aa 6bae nonyveHa B 6aHKoBUTE CarioHK
1N B OHMaWH u mMobunHo GaHkupaHe KaToO ce M3Mnonasa
BanuaHWs KbM MOMEHTA Ha onepaumsta Kypc.

Be3kacoBo U3BbpLIBaHe CbC cpeaocTBa no
pasnnawjaTtesiHa CMeTKa Ha BaJiyTHM onepauuvum C
Banbop Cbhbwua AgeH Uunm Mmakcumym o aBa pa6OTHM
AHU OT AeHA Ha AoropapsAHe Ha KOHKpeTHa caenka

Yacm om KBC Ipyn

5.15a (HoB, npuer Ha 11.11.2019r., B cwuna oOT
18.11.2019r.) bBankaTta npepoctaBa Ha Ha busHec
KnueHTnTe cn Bb3MOXHOCT Ada M3BbpluBa Geskacoa
BanyTHa obMsiHa, CbC cpefcTBaTa no pasnnawarenHure
CV CMETKM NO OTHOLLEHWE Ha BanyTuTte, ¢ KouTo baHkaTa
paboTn, ¢ Banbop CbLUS OEH UMM MakcMmym OO ABa
paboTHM OHW OT OeHA Ha [OoroBapsHe Ha KOHKpeTHa
caenka. OTHoweHusTa Ha mexay baHkaTta n KnueHTta no
NnoBO4 TakvMBa BanyTHM onepauunm ce ypexgar oT
pasnopeabute Ha 5.15a — 5.153 Ha HacTosAwumA pasgen,
kouto KnueHTbT, C npuvemaHe Ha HactosiwmuTe OOLWwm
yCcrioBusl, npuema 3a [OrOBOPHO CMopasymeHue C
BaHkaTa OTHOCHO yCrnoBusiTa Ha CKMOYBaHe Ha Takusa
BasnyTHU COENKW.

5.156 (HoB, npuetr Ha 11.11.2019r., B cuna ot
18.11.2019r.) BaHkata npegocTaBs WHoOpmauus 3a
aKkTyanHuTe BamnyTHU KypcoBe 3a MOKynko-npogaxoba Ha
BaflyTa CbOTBETHO Ha Kaca unum 6Ge3kacoBo B
nomeLleHraTa Ha opmucuTe, Ha MHTEPHET CTpaHMLaTa Ha
baHkaTa, B HauyanHaTa CTpaHuLa Ha EeneKTPOHHOTO
©aHKkvpaHe 1 B NpUnoXxeHneTo 3a MobunHo GaHkupaHe
5.158 (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) baHkata umMa npaBo [Jda NPOMEHsI
odhmumanHuTe BanyTHN KypcoBe B paMKUTE Ha OEHS, kKaTo
npoMsiHata He ce OTHacs 3a Beye [JOroBOPEHW HO He
pasnnaTeHun coenkv KbM MOMEHTA Ha NpoMsiHaTa.

5.15r (HoB, npuetr Ha 11.11.2019r.,, B cuna ot
18.11.2019r.) BanyTHa caenka no Hactoswms pasgen
MoXe Ja 6bae ocbliecTBEHa NPUCHCTBEHO B OPUC Ha
BaHkaTa unv guctaHUMOHHO AgoroBapsiHe ( no TenedoH
C BanyTeH ounbp , Npe3 MoAyna 3a BanyHTa obmMsHa Ha
€NeKTPOHHO unM  mobunHo  OaHkupaHe). BbusHec
KNWEHTUTE MoraT AMPEKTHO [a Ce CBbpXaT C BanyTeH
Annbp Mo TenedoH, kKato BCUYKKN TenedOoHHW pasrosopu
Ha Homepa 02811 24 49/39/42/45/11 cBbp3aHu C
nokynko-npogdaxba Ha BanyTa ce 3anuceat oT baHkaTta,
3a KOETO KIIMEHTBLT AaBa CBOETO Chracue ¢ npuemMaHeTo
Ha Hactoswmte O6wwute ycnosusi. [MpaBunoTo no
npeaxodHOTO M3pedveHue ce npunara M B Cryyan, ye
BaHkaTta npomeHu TenedOHHUTE HOMepa, Ha KOUTO
npuema UCKaHus 3a CKIIOYBHE Ha BanyTHU COENKM.
CknioyeHa caenka NpUCbCTBEHO UMW AUCTaHUMOHHO, ce
cuMTa 3a CKMloYeHa U cTaBa HeoTMeHsieMa 3a CTpaHuTe
OT MOMEHTa Ha NOCTUraHe Ha Cbrnacue Mexay KnueHTa
1 BaHkaTa OTHOCHO crneHUTE NapaMeTpu Ha caenkaTa:
1) pasmep KW BanyTa Ha KynyBaHata, CbOTBETHO
npogasaHaTta OT cTpaHaTa Banyta u cyma;

2) nnawaHe M JocTaBka — KacoBO unu Geskacoso. B
cnyyan Ha u3bpaHa kacoBa onepaumsi HacpeluHaTa
onepauus — nnawaHe wnuv JoCTaBka, 3aAbiDKUTENHO
TpsibBa oa 6bae nsBbpLIeHa 6e3KkacoBo;

3) 06MeHHMA KypC Ha caenkaTa;

4) Banbopa Ha poctaBka. [pu  GeskacoBu coenku
(Mexay cMeTKM Ha KnueHTa ), goroBopeHn ot KnueHta
ype3 KaHanuTe Ha MOon3BaHO OT HEro €eneKkTPOHHO
GaHKkMpaHe BanbopbT Ha JoCTaBKkaTa Moxe aa 6bae mnm
OeHs Ha poroBapsiHe, ( T.e. CblMSA AeH), unuM Ha
cnepgBalLmns, Unn Ha BTOpuA paboTeH AeH cred AeHsA Ha
poroBapsiHe. KacoBuTe cenkv ce u3BbpLUBaT caMo C
Banbop AEHs Ha JoroBapsiHe;

5) baHkoBaTa cMeTKa Ha KNnueHTa, OT KOATO cnefsa Aa
6bae cbbpaHa npofaBaHaTa BanyTa, ako € NpPUNoXnMo;



5.150 (HoB, npuer Ha 11.11.2019r., B cuna OT
18.11.2019r.) Cnep cknioyBaHe Ha caenkata KnueHtsT
ce 3adbimkaBa da M3MbIHM MOKynko-npodax6ata Ha
BanyTa CbINlacHO BCWYKM [OroBOPEHW MapameTpu Ha
caernkarta.

5.15e (HoB, npuer Ha 11.11.2019r., B cuma oOT
18.11.2019r.) MNpwn n3BbpLUBaHE Ha Ge3kacoBM MOKYMKU-
npojaxba Ha BanyTa, KnueHTbT ce 3agbikaBa Aa
OCUrypu No nocoyeHaTta OT Hero CMeTKa Hanu4yHOCT OT
npojaBaHata OT Hero BanyTa, JAocTaTb4yHa 3a
OCBbLLECTBAIBAHE Ha Oonepauusita B CPOK He MO-KbCHO OT
Kpas Ha paboTHUS OeH Ha Banbopa Ha caenkata. C
npuemMaHe Ha HacToAwmTe o6wm ycnosus KnumeHTbT
AaBa npeaBapuTENHO NMCMEHO Cbrracue Nno pefa Ha yn.
21 ot Hapegba Ne 3 Ha BHB ot 18 anpun 2018 r. 3a
ycrnoBsusaTa U pea 3a OTKpPMBaHe Ha NNaTeXHW CMETKW,
3a U3MbIIHEHWE Ha NNATEXHN onepaummn 1 3a U3nona3saHe
Ha nnaTeXHW MWHCTPYMEHTU, Bb3 OCHOBA Ha KOeTo
BaHkata moxe ga cbbepe cnyxebHo n egHOCTpaHHO wu/
UV NO pefa Ha AMPEKTHUA AeOUT B fIeHs Ha Nagexa unm
cnepf Hero ot cMeTkaTa/Te My, OTKPUTU NpU Hesl, BCUYKK
CyMU, ABIKMMM N BbB Bpb3ka CbC CKIOYEHA, HO
HepasnnarteHa BanyTHa caernka no pega Ha HacToswara
Touka. MNpu nunca Ha cpeacTsa No cmeTkata unu npu
poroeapsiHe nMo TenedoH Ha caenka He mnocneasa
HaAneXxHo AenosvpaHe Ha HapexaaHe B 6aHkaTa, To TA
cuuTa caernkaTa 3a aHynuMpaHa U cnyxe6Ho M3BbpLUBA
obpaTHa cgenka (CnpsiMO NMbpBOHa4YanHO CKrYeHaTa
cAenka) kato npunara oguumanHUTe KbM CbOTBETHUS
MOMEHT BanyTHW KypcoBe Ha baHkaTta, kato B TO3u
cnyyan 6aHkaTa Moxe CnykebHO W efHoOCTpaHHO Aa
3adbMKKN cMeTkaTa/Te Ha KnveHTa, oTKpUTK Npu Hesl, 3a
roracsiBaHe Ha BCUYKM CyMW BbB BpPb3Ka C KypCOBUTE
pasnukn Bb3HMKHaANM OT obpaTHaTa Ha HapexgaHeTo
caerka.

5.15% (HoB, npueT Ha 11.11.2019r., B cuna oT
18.11.2019r.) B cniyyait, Ye KnneHT®bT Xenae ga 3akynu
unu npopage BanyTa cpelly 6bnrapcku neB, caenkarta
e 6bae nsBbpLUeHa Mo CbOTBETHUS KypC ,KyrnyBa” unm
,ApogaBa” Ha baHkaTa 3a cboTBeTHaTa BanyTa KbM
6vnrapckua nes. B cnyvan, ye TuTynapbT xenae fa
3aKynu unn npopage BanyTW, pasnuyHu oT Gbnrapckus
nes, baHkata LWe u3BLPLWKM caenkaTa KaTo M3nonssa
KypcoBeTe ,kynysa” u ,ipoAasa”’ Ha CbOTBETHUTE BanyTu
KbM Obrrapckusi 1eB unu 4pes npunaraHe Ha AMPEKTEH
KpbCTOCaH KypC, ako ToBa € W3PUYHO AOrOBOPEHO C
BaHkaTa 3a KOHKpeTHaTa caenka npu ycnosuaTa Ha 5.15r
no-rope.

5.153 (HoB, npuetr Ha 11.11.2019r., B cwuna oT
18.11.2019r.) B cnyyair, 4e KnmeHTbT >Xermae pa
M3BBPLLN MOKyNKo-npogaxba Ha BanyTa, YMiTo pasmep
Ha eHOKpaTHa caernka, nauncneH no dukcuHr Ha bHB 3a
CbOTBETHUA AeH Hagsuwasa 10 000nB., TO ToM uMma
Bb3MOXHOCT Aa gorosopu ¢ baHkaTta npedepeHumnaneH

KypC.

MpaBo Ha 0TKa3 OT U3MbIIHEHME Ha HApPEeAEHW MNnaLlaHNs
1 cnyxebHn onepaumn

5.16. (n3m. Ha 31.05.2022r, B cuna ot 20.06.2022r., nam.
Ha 08.12.2023 r., B cuna ot 15.12.2023 r.) baHkata moxe
[a OTKaXke U3MbIIHEHNE Ha NnaTeXHO HapexaaHe oT U no
cMmeTka Ha KnuveHT, B cnyvan 4e CbliecTByBa HesicHOTa
OTHOCHO npeAcTaBuTenHata BfacT Ha  NuueTo,
nogaBallo NMaTeXHOTO HapexgaHe; HEACHO unu
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HeYeTNMBO NOMbIHEHW JOKYMEHTM; NUMca Ha U3UCKyeMu
OOKYMEHTM BBbB Bpb3ka C NNAalWaHeTo; HETOYHU
WHCTPYKUUM; Hanmuune Ha MeXOyHapoOHW CaHKUMM Mo
OTHOLUEHME Ha nuua, WHCTUTYLUM WM ObpXasu,
CBbp3aHM C pfageHoto oT KnuveHTa HapexgaHe; B
crnyyauTe 1 OT U KbM AbpxaBuTe, nocoveHn B Obwara
MHopmaumsa 3a knmeHTuTe Ha ObeamHeHa Bwnrapcka
BaHka Al 0THOCHO emBapro peCcTpUKLMM U CaHKLMK 1 Ap.
BaHkaTa He npyvema KnMeHTH, CBbp3aHu Mo KakbBTO M Aa
€ HauuH C AeHOCTY C BUPTYyanHu BanyTu (KpUnToBanyTu,
OuTtkoHM 1 np.) bBaHkaTa uma npaBo ga OTKaxe Aa
npegocTaBu MnaTexXHW YCNyru, BKIOYUTENHO, HO He
caMo, Oa OTKaxe [a W3MbfHW MoA4adeHO MnaTexHo
HapexJaHe, KoraTo ycTaHOBM W/UNu MMa OCHOBaHWA Aa
CMsATa, Ye CbluMTe ca CBbP3aHM CbC COEMKM U
OTHOLLEHMA CbC WM NO MNOBOA4 Ha TakuBa BanyTw,
TAXHaTa nokyrnka, npoaaxba, oOMEH M TbproBust U He
HOCU OTTOBOPHOCT 3a MpeTbprnenu oT KnueHta Bpeaw,
CBbP3aHu C, U NpoM3TUYaLLM OT AEWHOCTU C BUPTYanHu
BanyTw.

5.17. B cnyyan 4e oT nocriegHaTta akTUBHa onepaums no
cMeTKa e U3TeKbN nepuos, NoBeye OT LeCT Mecela (Mnm
pasnuyeH no npeueHka Ha baxkata), OBB npunara
OOMBIHUTENHNW  MEepKM  3a  uaeHTudMKaums  Ha
npeacTtasutenst Ha KnveHTa, BkoYBaLLmM 1 NnpecHeMaHe
Ha JOKYMEHT 3a CaMOSIMYHOCT Npu HEOOXOAMMOCT.

5.18. B cnyyam Ha rpelHo MocTbMuNuM cpeacrsa no
yyxga cMeTka nopagu rpewka Ha [octaBuvk Ha
nnaTexHW ycnyru, HesaBucumo pAannm KnueHTbT e
HapeauTen wunu nonydvaten Ha npesog, baHkata uma
npaBo Aa 3agbimku crnyxebHo cMeTkaTa CbC Cymara Ha
rpewHns npeeod, kato YyeegomsBa KnueHta 3a
n3sbplleHuTe kopekumun. Korato no cmeTkata ca
NnocTbNWNM cpeacTBa B pe3ynTtar Ha uamama, baHkaTa
umMa npaBo da 3agbiky cnyxebHo cmeTkata CbC
cbOoTBETHaTa CymMa 1 Aa U3BBbPLUM criyxkebeH kopurupaly,
npeBog 3a Bb3CTaHOBSBAHE Ha  HENpaBOMEPHO
NOCTBLNUMMTE CYMU MO CMEeTKa Ha HapeauTens U no
CMeTKa Ha [ocTaByMKa Ha nnaTexHu ycrnyrm Ha
HapeauTens, 3a KOeTO C MPUMEMAaHETO Ha HacTosuTe
O6LumM ycnoBmsa 1 NOANUCBAHETO A AOFOBOPA 3a CMETKa,
KnneHtbT paBa cBoeTo 6e3ycroBHO M HEOTMEHMMO
cbrinacue.

5.19. Ha ocHoBaHne Hapen6a Ne 3 Ha BHB BaHkaTta nma
npaBo pa cbbupa cnyxebHo OT cmeTkaTa cymu,
ObmkuMmn 1 oT Tutynsps, no Blemanus Ha OBB (Hanp:
nnaLlaHnsa Ha NnxBK, NoracuTernnHn BHOCKW NO KpeauTn v
KpeauTHW KapTu, pa3HOCKMU MO yBeOOMSIBaHe Ap.), KakTo
M 3a TakCu U KOMUCWOHW, ObMXMMK N OT TuTynspsa 3a
n3BbpLUEHN BaHKOBW yCnyru, CbrnacHo TapuduTe KbM
MOMEHTa Ha yabpXaHe Ha cymuTe. [Npu nunca Ha aBoap
Mo KOHKpeTHaTa CMeTKa, CyMUTe MoraT aa ce cbbupart oT
BCWYKN APYr NeBOBM UMK BanyTHWU CMETKM Ha TuTynsaps
B baHkaTa. B cnyyan 4e BanytaTa no cmeTtkata/ute e
pasnuyHa oT BanyTaTta Ha Abnra, baHkaTa nma npaBso aa
3aKynu cyma paBHa Ha cymaTa Ha gbnra (no kypc Ha Obb
3a BanytaTa Ha Abfra), KaTo yAbpXW W HanpaBeHuTe
pa3HOCKW.

VI. OUCTAHLMOHHU CMOCOBU 3A OOCTHLMN A0
CMETKWKPEOUTEH NIUMUT U U3BLPLUBAHE HA
PA3MNNALLAHUA

OCHOBHM MOJIOXEHWUA NpU_M3gaBaHe, U3non3BaHe u
3aKpuBaHe Ha nNnaTteXHW UHCTPYMEHTU 3a oTaaneyeH

4ocTtbn
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6.1. (13m. Ha 02.09.2019r., B cuna ot 14.09.2019r.) Beekun
KnueHT Moxe pda ce pasnopexga CbC CMETKUTe
cu/oTnycHaT KpeauTeH nNWMUT  AUCTaHUMOHHO, KaTo
M3Mon3Ba MHCTPYMEHTW 3a OTAaneyeH OOCTbM, KakTo
cnepga:

6.1.1. OHnaviH 1 MobunHo BaHKkMpaHe - crieq cKkYBaHe
Ha otaeneH [oroBop 3a oOHMamH GaHkupaHe wu npu
crnasBaHe M3NCKBaHMATA 3a CbOTBETHUSA KaHar.

6.1.2. (3anuyeH, B cuna ot 27.05.2020r.)

6.2. (n3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) baHkaTta usgaea
NNaTeXHUst UHCTPYMEHT, 3a KOWTO € NoANMcaH OroBop v
ro npegasa Ha 3aKOHHWS NpeacTaBUTEN/YMbHOMOLLEHO
nvue, 3aefHO CbC CbOTBETHUTE MEepPCOHanu3nMpaHu
3aLLMTHU XapakKTepUCTUKN KaTo OCUrypsiBa 3ana3BaHeTo
My B TaliHa OT CBOMTE CNYXWUTENW 1 TpeTn nuua;

6.2.1. (3anuyeH, B cuna ot 27.05.2020r.)

6.2.2. [eHepupaHuTe naponu 3a oHnanH GaHkupaHe Ha
XapTWeH HocuTen ce nNpeaocTaBsaT Ha KnueHTa B Cpok A0
5 (neT) paboTHM OHU cnepn 3asBABaHETO UM.

6.2.3. (3anuyeH, B cuna ot 27.05.2020r.)

6.3. MNpn usBbpwBaHe Ha TpaHcakumu, KnuneHTbT ce
3agbipkaBa [a Ccrnas3Ba ykasaHusaTa 3a CUMypHOCT Ha
CbOTBETHUSA MHCTPYMEHT, AageHn ot OBb 1 ga cneam 3a
nepuoguyHaTa MM akTyanu3aumsi Ha enekTpoHHaTa
cTpaHuua Ha baHkarta.

6.4. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r, wu3M. Ha
18.08.2023r., B cuna ot 01.09.2023r.) lMnaTtexHuTe
MHCTPYMEHTM 3a OTAaneyveH JOCTbN Ce N3Non3ear JINYHO
OT onpaBoMOLLEeHUTe 3a ToBa fuua, Npu crnassaHe Ha
yroBopeHoTo B HacTosawmTe O6Lwy ycrnosus.

6.5. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT € anbxeH [Oa wusnon3ea wu3gafgeHus My
nnaTexeH WHCTPYMEHT W CbOTBETHWTE CPeAcTBa 3a
M3MON3BaHETO My, KaTo M CbXpaHsaBa HagexgHo W
CUrypHo, nasu oT usrybsaHe, oTKkpaaBaHe, NoanpassHe,
HeoTopu3upaH [OCTb, nonssaHe no apyr
HenpaBOMEpEH HauuH;

6.5.1. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
Bcekn KnmeHT € pgnbxeH pedoBHO pga  criegum
TpaHcakuuMTe C nnaTeXxeH WMHCTPYMEHT 3a oTAaneyeH
OOCTBN M THAXHOTO OTpassiBaHe Mo CMeTkuTe My B
BaHkaTa no HauuHa, onmcaH B HacToAwwmte O6wwm
ycnoBusi.

YBegomsiBaHe Npu _CbMHEHWE 3a HenpaBOMEpPHO
nonssBaHe 1 6NokupaHe

6.6. (M3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) MNpun
CbMHEHMe 3a HenpaBOMEpPHO MON3BaHe Ha nnaTexeH
MHCTPYMEHT KnneHTbT e anbxeH He3abaBHO aa yBeaoMU
baHkaTa.

6.7. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT cneaBa Aa yBegomu HesabaeHo BaHkaTta 3a
YHULLOXaBaHe, usrybBaHe, kpaxba, oTHEMaHe no Apyr
HEenpaBOMEPEH HauvH, NoAnpaBsiHe U HEMPaBOMEPHO
M3Mon3BaHe, paskpuBaHe Ha TallHaTa Ha CbOTBETHUTE
nepcoHanu3npaHn 3allmMTHU XapaKTEPUCTUKN, CBbP3aHU
C NNaTeXHUS1 MHCTPYMEHT, KaKTO M 3a M3BbpLUBaHE Ha
onepauusi C MNaTeXHUs MWHCTPYMEHT, KOATO He e
opobpeHa oT KnuneHTa, 1 3a ycTaHOBEHA OT HETO rpeLLka
W HEPEOOBHOCT NPW BOOEHETO HA CMeTKaTa.

6.8. Cnen yBegomsiBaHe No pepa Ha T1.6.6 u T1.6.7.
BaHkaTa 6nokupa nnaTexHUst UHCTPYMEHT,
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6.9. B cnyyan 4e KnNueHTBLT n3nonsea ycriyrata OHManH
unm MobunHo 6aHkMpaHe yBeAOMIEHMETO Moxe fAa ce
M3BLPLWIM MO eauvH OT cregHuTe [Ba KaHana: Ha
TenedgoHa Ha KOHTaKTHUS LIeHTbP 3a KIMMEHTU, NMOCOYeH
Ha www.ubb.bg unu B knoH Ha BaHkaTa ype3 nogaBaHe
Ha KapTa 3a npomsiHa Ha AaHHuTe.

6.10. (3annyeH, B cnna ot 27.05.2020r.).
6.11. (3anu4eH, B cuna ot 27.05.2020r.).
6.12. (3anu4eH, B cuna ot 27.05.2020r.).
6.13. (3annyeH, B cnna ot 27.05.2020r.).

6.14. [JoctbnbT Ao oxnaiti/MoBunHo OaHkmMpaHe Ha

KnveHTa, KakTO ¥ W3BbPLUBAHETO Ha MNNaTeXHU

onepauun npe3 oHnanH/ MobunHo GaHkupaHe mMoxe Aa

6bae bnoknpaH egHocTpaHHo oT baHkaTa npu cnegHuTe
yCroBus:

e 10 OBEKTUBHM NPUYUHM, CBBP3AHU CbC CUTYPHOCTTA
Ha MAEHTUMUKALMOHHUTE AaHHW UMW Ha cucTemarTa,
n/vnm npu  OCHOBaTENHU CbMHeHMs1  3a
HepaspelleHn oT KnueHta HapexaaHusi, nogageH’
ypes  OHMaMH wunM  MobwunHo  GaHkupaHe
rnocpegcTBOM — Mon3BaHe Ha cpeAacTBata  3a
aBTeHTUKaLMS.

e koraTo KnMeHTBLT unM HeroB npeAacTaBuTen C
OeNCTBUSiITA CM  HapyllaBa W3WCKBaHMATA Ha
AeNCTBaluTe HOPMaTUBHM akTOBE, Ha HacToAWnUTe
O6wm ycnosusi, 3acTpallaBa CUrypHocTTa U
npaBuUMHOTO (PyHKLMOHUPaHe Ha ycnyraTa.

6.14.A. (HoB, npueT Ha 20.09.2022r., B cuna oT

01.10.2022r.) baHkaTa umMa npaBo [Jda OTKaxe

U3MbIIHEHNETO Ha NNaTeXHO HapexaaHe, NoAageHo oT

KnueHta npe3 oxnanH wunu MobunHo GaHkvpaHe,

BKIIOMUTENHO Ype3 AO0CTaBYMK Ha MNaTEXHW ycnyru no

VHULUMMPaHe Ha nnallaHe, B Cnyyan, Ye npunaraHute ot

BaHkaTa MexaHW3Mu 3a MOHWTOPWMHI Ha NnaTexHuTe

onepauun yCTaHOBAT HanuMuMe Ha OaHHW 3a BeposTHa

HepaspelleHa nnaTexHa onepauus unu nnaTexHa

onepauuss ¢ uen wu3amama u baHkata He nonyuu

noTBbpxaeHne oT KrnveHTa 3a aBTEHTUMYHOCTTa Ha

HapegeHata oT KnueHTa nnatexHa onepauusi. 3a

uenMte Ha Hactosiwarta T. 6.14.A., OTKasaHOTO 3a

M3NbIHEHWE NMaTeXHO HapexdaHe ce cuuTa 3a

Henony4yeHo ot baHkaTa.

6.15. (u3m. Ha 20.09.2022r., B cuna ot 01.10.2022r.)

baHkata yBegomsBa KnueHta 3a oTkasa w/unu

6rokMpaHeTo Ha AOCTBbNA/M3BBLPLUBAHETO HA MNATEXHU
onepauuMm ¥ 3a MPUYMHUTE MO BB3MOXHOCT MpPeau
0TKa3a/bnoknpaHeTo WM Hal-KbCHO HENOCPEeACTBEHO
cnep ToBa, OCBEH ako aBaHeTo Ha TakaBa UHdopmaums

He e NO3BOJIeHO Nopaan CboBPaKEHMs 32 CUTYPHOCT UNn

cnasBaHeTo Ha HOPMATVBHU U3UCKBAHWS.

VIA. 4OCTbN A0 NNATEXHA CMETKA 3A LENNUTE
HA ycnyrm no MHAUMUPAHE HA NMNALLAHE U
ycnyrm no nPEAOCTABAHE HA UH®OPMALIUA
3A CMETKA

6.15.A. Korato nnatexHata cmeTka Ha KnuveHta e
OOCTbNHa OHNavH, KnMeHTbT nma npaBo Aa paspeluu
AOCTBbN OO0 MnaTexHaTa Ccu cCMeTka Ha TpeTu nuua —
AOCTaBYMLM Ha NMAaTEeXHW YCnyrn no WMHULMUpaHe Ha
nnawaHe M nnatexHJW ycnyrm no npegocTtaBsHe Ha
WHdOpMaUmMs 3a cMeTKa.

6.15.6. KnueHTbT TpsibBa ga nonara pasymHu rpyxu npum
n3bopa, Ha3Ha4yaBaHETO U M3non3saHeTo Ha AISP unu
PISP.
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6.15.B. baHkaTa He e cTpaHa Mno [oroBopa Mexay
KnueHta n cbotBeTHUA AISP/PISP. KnnueHTbT e ususano
OTroBopeH 3a n3bopa Ha AISP/PISP, 3a onpepensHe Ha
ycrnoBusaTa, Npu KOUTO CLOTBETHUTE JOCTaBYMLM LLEe My
npegocTaBAT TakvMBa YCNyry, KakTo U Aa ocurypu, ve Te
Lie cnas3BaT OTHOCMMUTE CMPSIMO TAX YrOBOPKU MexXay
Bbarvkata u KnueHnta, cBbp3aHu c Te3u ycnyru. [Mo-
KOHKpeTHO, baHkaTa Lie npuema nocTbhnBaLLy NNaTexXHN
HapexaaHus, CBbp3aHu ¢ NnaTexHa cMeTka Ha KnveHTa
M UCKaHUS 3a MHopMaums 3a nnaTexHa cMeTka Ha
KnueHta, nogagenn ypes AISP/PISP v npu ycnoswue, ye
ycnee ga vaeHtuduumpa KnuveHta, Kato U3Xoaswm ot
KnueHnta. bBaHkata He HOCM  OTFOBOPHOCT  3a
npepocTaBsHETo OT cTpaHa Ha Knuenta Ha AISP/PISP
Ha nepcoHanuanpaHuTe My CpeacTBa 3a AOCTbMN A0
nnatexHata cmetka npw bankata. [docTtaBuuk Ha
nnaTexHW ycnyru no npegoctaBsHe Ha MHopmauus 3a
cmeTka (AISP) HaAma npaBo fa nogaBa HapexgaHus 3a
M3NbIHEHWEe Ha nnaTexHW onepauunm OT nnaTexHa
cmeTka Ha Knuerta npu bankarta.

6.15.. BaHkaTa uma npaBo ga OTKaxe [OCTbN A0
nnartexHa cmeTtka Ha AISP/PISP, B cnyyai, Ye ycTaHOBU
MMM MMa OCHOBaHUSA fa CMsiTa, 4Ye e Hanuue C
HepaspeLlleH 40CTbMN UMK AOCTHIM A0 NnaTexHara cMeTka
Ha KnueHTta ¢ uen mamama ot cTpaHa Ha AISP/PISP,
BKIMIOYUTENHO HepaspeLleHo MHULMMpaHe Ha nnartexHa
onepauusi UNN MHULMMPaHe Ha MraTexHa onepauust
uen n3amama. B cnyyaute no npeaxogHoTo

n3peveruve, baHkara e nonoxun HeobxoaummnTe ycunus
Aa nHdopmmnpa KnmeHTa, ocBeH Korato npeaocTaBsaHETo
Ha TakaBa WHGOPMaUus He € MO3BOMEeHOo nopaan
cbobpaxeHns 3a CUTYPHOCT UNW C OrNeA Ha Cna3BaHeTo
Ha HOPMaTUBHM N3NCKBaHWS, npenaTcTealum
MHpopmupaHeTo Ha KnueHTa.

VIl. OHNANH BAHKUPAHE, MOBUITHO BAHKUPAHE
N ENEKTPOHHU U3BECTUA

7.1. Knuentute Ha OBB umaT gocTtbn A0 OHNawH
baHkmpaHeTo (Ha enekTpoHeH agpec https://ebb.ubb.bg),
24 4yaca B [feHoHowmeTo, 6Ge3 nouMBeH [AeH, KaTo
NNaTeXHUTe HapexaaHus ce U3NbiHaBaT B paboTHOTO
Bpeme Ha baHkaTa B CLOTBETCTBME C OnpedeneHuTe B
TapuduTe kpaliHu CpokoBe 3a NnpuemaHe 1 obpaboTka Ha
NIEBOBU W BanyTHU NPEeBOAU. YCMNOBUATA, UHCTPYKLUUWUTE
3a Non3BaHe Ha ycryrata U TEXHUYECKUTE U3NCKBaHUS 3a
non3saHe Ha ycnyrata ca nyGnukyBaHW Ha WHTEpHeT
cTpaHuuaTa 3a OHnauH GaHkMpaHe B  cekuuute
"CurypHocTt", "YecTo 3agaBaHu Bbnpocu” u "MomoLy”.
7.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., nam.
Ha 28.02.2023r., B cuna ot 07.05.2023r., nam. Ha
18.08.2023r., B cuna ot 01.09.2023r) NMpwu cknoyBaHe Ha
[oroBop 3a oHnalH GaHkupaHe ¢ BaHkaTa, KnueHTsT,
CbOTBETHO YMbIIHOMOLLEHO OT Hero nuue npu cnassaHe
Ha W3NCKBaHMATa 3a YNbIHOMOLLaBaHe, YroBOpeHu B
HacToswuTe Oo6Lwum ycrnoBus, noanvcea "
“PeructpaumoHHa kapTa 3a oHNanH 6aHknpaHe”, B KOSATO
Ca NMoCoYEeHN HoMepaTa Ha CMeTKUTe, 3a KOUTO XXenae aa
nony4aea WHcopmauma n/unu ga u3sbpliBa GaHKOBU
onepaumu Ypes KaHanuTe Ha oHnaH 6aHkMpaHe, KakTo u
onpegens onpaBoMoOLLEHUTE nuua 3a paboTa v npasaTta
MM 3a AOCTbMN B cucTemata. [pu nocneasaluy npoMeHu,
ce npunara CbOTBETHO T.7.9.

7.2.A. (HoB, npuetr Ha 16.03.2020r., B cuna ot
27.05.2020r, wu3m. Ha 28.02.2023r., B cuna ot
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna oT
01.09.2023r) [oroBopbT 3a OHNanH baHkuMpaHe ce

Yacm om KBC Ipyn

NOAMNMCBA NNYHO OT 3aKOHHUA NpeacTaBuTen Ha KnvexTa
UNM OT M3PUYHO YNMbIHOMOLLEHO NULE OT 3aKOHHWSA
npegcrasuTen Ha KnueHTta ¢ MbIHOMOLLHO, 3aBepPEeHO OT
OBbNArpckM HoTapuyc unu oT  6bArapcko  KOHCYNCKO
ANMBXHOCTHO nuue B YyxOWMHa, UnvM ¢ MbJIHOMOLLHO MO
1.3.9.1.A

7.2.6. (HoB, npuer Ha 16.03.2020r., B cuna oT
27.05.2020r., wu3m. Ha 28.02.2023r., B cuna oT
07.05.2023r., wu3am. Ha 18.08.2023r., B cuna ot
01.09.2023r) Ako MBAHOMOWHUKLT Ha KnuneHta e
YMBbIAHOMOLWEH C MbAHOMOLWHOTO MO MpeaxogHaTa
T.7.2.A. u3pnyHo C npaesa fa pJdocTbNBa W p[a ce
pasnopexga CcbC cmeTkute Ha KnveHta npes
OHnawmH/mMobunHo ©OaHkMpaHe, w/vnn ¢ npaBa fa
npeynbiHOMOLLABa TPETHN Nvua 1 Aa onpefens TexXHuTe
npaBa 3a JOCTbN W pasnopexgaHe A0 CMeTKUTe Ha
KnueHTta 4pes3 oHnamH/MobunHo GaHkupaHe, TO CbLUUAT
CbOTBETHO MOMbBa AaHHW 3a cebe cu, CbOTBETHO 3a
npeynbiHoMoLleHuTe nuua B “PernctpaumnoHHa kapTa 3a
OHNanH GaHkmpaHe” unu B ,Kaprtata 3a npomsHa Ha
AaHHW.

7.2.B. (n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r.)
PeructpaunoHHata kapTa M kapTaTa 3a NpoMsiHa Ha
AaHHM MoraT ga 6baart noanucaHun u ¢ KBanuduumpaH
erneKkTpoOHeH NOANWC OT 3aKOHHUS MpeAacTaBuTen Ha
KnueHta, nnu OT ynbiHOMOLLUEHO OT Hero nuue, npwu
cnasBaHe Ha yroBopeHoTo B T.7.2.An 1.7.2.b.

7.2T. (HoB, npueT Ha 16.03.2020r., B cuna ot
27.05.2020r.) MepcoHanuanpaxute 3aLUMTHU
XapakTepucTku 3a naeHTudukauma n gocTbn 40 OHManH
OaHkupaHe ce nonyyaBaT IMYHO OT MOCOYEHUTE B
PeructpaunoHHata kapTa/KapTaTa 3a npomMsiHa Ha AaHHN
nvua.

7.21. (HoB, npuwer Ha 08.07.2019r.,, B cuna oT
14.09.2019r.) 3a “3non3BaHeTO Ha YCryruTe B OHNamlH
6aHknpaHe KnveHTHT npefocTaBsa 3a ONpaBOMOLLEHUTE
OT Hero nuua n Homep Ha MobuneH TenedoH, Heobxoanm
3a nonyyasaHe Ha SMS naponu/ ko4oBe 3a akTUBaLUS U
Bepudmkaums.

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r) MNMpwu BX0Z
B cuctemarta 3a OHmnawiH GaHkupaHe, OnpaBOMOLLEHOTO
nvue ce naeHtTuduumpa c notpedbuten, napona 3a BXoA
B OHMawH GaHKupaHe M BbBeXOa YHWKanNHO reHepupaH
efHoKpaTeH kog/napona:

a) nonydyeH/a 4pe3 SMS Ha Homepa Ha MOOWMHWA
TenedoH Ha ONPaBOMOLLEHOTO nuue, npeaocTaBeH
cbrnacHo 1.7.2.1 unm

b) reHepupaH OT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBBb unn

C) reHepvpaH OT MOBMINHO NPUNOXEHUE 3a OnepaLOHHN
cuctemu iOS n Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.,
nmam. Ha 18.08.2023r.,, B cuna ot 01.09.2023r) [lpu
M3BbPLUBaAHE Ha HapexdaHWs 3a NnaTexHu onepauuu e
HeobXoAMMO [OMBIMHUTENHO BbBEXAAHE HAa YHWUKAaNHO
reHepvpaH AMHaMu4eH koa/napona:

a) nonyyen/a 4ype3 SMS Ha Homepa Ha MobOwuneH
TenedoH Ha ONPaBOMOLLEHOTO nuue, npeaocTaBeH
CbrMacHo T. 7.2.1 vnun

b) reHepupaH oT xapayepHO YCTpPOWCTBO, COBCTBEHOCT
Ha OBb wnun

C) reHepvpaH 0T MOBUITHO NPUNOXEHUE 3a ONEPALIMOHHM
cuctemm iOS n Android

7.3.3. (13m. Ha 08.07.2019r., B cuna oT 14.09.2019r.) MNpwn
M3BbPLUBAHE Ha BbBbTPELUHOOAHKOBM NpeBoan Mexay
cobCTBEHM CMETKM Ha KnueHTa, KakTo 1 npy nnawlaHus
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KbM CMETKM Ha onpegeneHn ot KnueHTa poBepeHu
b6eHeduumepn, He ce Npunara nsmMckeaHeTo no T1.7.3.2..
7.4. (vam. Ha 18.08.2023r., B cuna ot 01.09.2023r)
MognuceaHeTo Ha M3SABNEHMATA OT ONPaBOMOLLEHUTE
nuua go baHkaTa npu M3BBLPLUBAHETO Ha onepauun B
cuctemaTa 3a OHmnanH GaHkupaHe 4pes3 cpefcTBaTta 3a
noeHTMdmKaumss U MNOANUC CbIMAacHO MNOCOYEHOTO B
un.7.3.1 n 7.3.2 umMaT [ENCTBUMETO HaA €efeKTPOHEH
noanMc no cMmucbia Ha 3akoHa 3a enekTPOHHUS
OOKYMEHT W €eneKTPOHHUTE YAOCTOBEPUTENHM YCNyrn
(BEOEYY), kaTo, Ha ocHoBaHue 4n. 13, an.4 ot SEAEYY
BbaHkata u KnveHTbT goroBapsiT, 4e Lie cuyuTat TO3u
NOANMC 3a CaMOpbYEH B OTHOLLEHUSITA MeXay TAX.

7.5. (u3am. Ha 13.12.2021r., B cuna ot 14.12.2021r.).

YnbnHomoLaBaHeTO 3a M3MNof3BaHe Ha ycnyrata 3a

OHMamH GaHKkMpaHe ce W3BbpLUBA NPU ChNasBaHe Ha

n3nckBaHusATa Ha HactoswwmTe Obwwm ycnosus. baHkata

1MMa MpaBo Aa OTKaXke NpuemaHe Ha MbHOMOLLHO, KOeTo

CbAbpXKa HETOYHW, HESACHW WM HECbOTBETCTBALUM Ha

OaHHW B APYrv NpeacTaBeHu OOKYMEHTU Knay3u.

7.6. (3m. Ha 02.09.2019r., B cuna ot 14.09.2019r., nam.

Ha 08.02.2021r., B cuna ot 15.02.2021r., n3m. Ha

29.03.2021r., B cuna ot 30.03.2021r., wu3Mm. Ha

03.05.2022r., B cuna ot 16.05.2022r.) OnnaiH

DOaHkMpaHeTo 3a OM3HeC KNWeHTW npegnara crnegHute

ycnyru:

e UMH(popMaUWs 3a akTyarnHo cango no cMeTky;

e UMH(popmaums 3a ABMKEHUSA NO CMETKY;

e MHcbopmauns 3a Aeno3nTH U KpeauTn

e UMH(bOpMaLMA NO KpeOUTHM KapTu — NpOBepKa Ha
pasnonaraemMu nMMUTK, MNOCAEAHO MEeCEeYHO
n3BneveHue, nocrnegHn TpaH3akuumn, noracsasaHe
Ha yCBOEH KpeauTeH NUMMUIT;

e  UWH(opmaumsi 3a  HEOCYETOBOAEHW  KapTOBM
TpaHcakuum

e cnpaeka POS TpaHcakumu 3a lopugnyecki nuua;

e  crpaBka 3a MHULMMPaHW NPEeBOAHU HapeXxaaHus 3a
ONpeKTHN oebuty;

e MH(popmauus 3a BanyTHU KypCOBE;

e  HapexgaHe Ha BbTpeLlHOOaHKoBW, MexaybaHKoBM
M MacoBM MpeBOoAM Ha paboTHWM 3annaTtuv, Kakto u
NPeBOAHO HapexaaHe 3a AUPEKTHU OeduTu;

e 00paboTka Mo NonyvYeHun NPeBOLHU HapeXO4aHWs 3a
ONPEeKTHM [ebuTtn; HapexaaHe Ha npesrpaHuYHu
npeeoau;

e MOKynko-npogaxba Ha Banyta Mexay CMeTkM Ha
KnueHTa no kypca Ha BaHkaTa 3a geHs;

e MMMNOPT Ha (pannoBe C NraTeHN NPeBoamn

e  3asBKa 3a TerneHe Ha kaca

e  nojaBaHe Ha MOpPbYKM 3a TbProBUS C LEHHW KHIKA,
3a KOeTO MnpeaBapuTEriHO Ce CKoYBa [OroBop 3a
Opokepcku ycnyrn B 6aHKOB KIOH;

e MpoOMsiHa Ha Napona 3a AoCTbM 40 cucTemara.

e  3anfawaHe Ha faHbYHU 3a4b/HKEHUSA 32 MECTHU
OaHbLUW U TaKCK;

e [OCTbM [0 M Bb3MOXHOCT 3a MogaBaHe Ha
aurutanHM  3asiBKM M OOMEH Ha  EnEeKTPOHHM
OOKyMeHTV B urutaneH noptan 3a Gu3Hec KIMMeHTM!.

e Cb3aBaHe M npomMsHa Ha 3D cTaTuyeH cekpeTeH
KO 3a NnaTexHW onepauuu ¢ n3gageHu ot baHkarta
nnaTtexHun kaptm B IHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check no pega,
npegsuaeH B O6wmTte ycnoBus Ha ,06eanHeHa
6bnrapcka 6aHka Al“ 3a n3gaBaHe 1 n3non3eaHe Ha
nnaTexHn AeOUTHU 1 KPeaUTHN KapTy.

Yacm om KBC Ipyn

e ynpaBrneHuWe Ha Q[JoCcTbM Ha mnoTpebutenn [o
onpegeneHn ycnyrn, npeanaraHM oOT  OHNamnH
OaHKkupaHe OT CTpaHa Ha 3aKOHHWUTE NpeacTaBUTENU
Ha KnueHTa npes meHo ,AgMUHUCTpaums” CbrnacHo
noco4yeHoto B T. 7.9.A — 1.7.9. oT HacToswWwMTE
O6ww ycnosus.

7.7. baHkaTta cu 3ana3Ba nNpaBoTo Aa JobaBs HOBM M Aa
npomeHs n3bpoeHnTe No-rope ycryrun, kKato yseaomsisa
KMWEHTUTE NO CbOTBETHUTE KaHanu, nocoyeHun B T1.2.1.
7.8. baHkaTa uma npaBo da onpefens nUMUTU Npu
M3NbIHEHNETO Ha NNaTeXHW onepauuMu npe3 OHNawH
GaHkupaHe u Aa BbBexda APYrn OorpaHNYeHus, KakTo U
aa ycTaHoBsiBa OOMbIHUTENHN N3NCKBaHUS,
BKIIOYUTENHO MpouedypHU, KoraTo ToBa Ce Hanara
nopagu U3NCKBaHWUA Ha OEWCTBALLOTO 3aKOHOA4ATENCTBO
Unu nogabpXaHe Ha HMBO Ha CUIYPHOCT CbobpasHo
TeXHWYEeCKUTE CTaHdapTM W  YCNoBWUS 3@ OHNanH
GaHkupaHe.
7.9. (u3m Ha 13.12.2021r., B cuna ot 14.12.2021r., nam.
Ha 03.05.2022r., B cuna ot 16.05.2022r.) OcBeH B
cnyvaute, nocoveHn B un. 7.9.6. n un.7.9.I, Bcsika
npomsiHa B pexuma 3a paboTa ¢ oHnawH 6aHkupaHe ce
n3nbnHsaBa crnef nopgasaHe Ha Kapta 3a npomsiHa Ha
AaHHW C HeobxoaMmwuTe MPOMEeHW, noAnuMcaHa oT
KnuneHTa unu ot HaanexHo yNblIHOMOLLEHO OT HEro nuue
npu cnassaHe Ha M3NCKBaHWATa 3a yMbIHOMOLLABaHe,
NMOCOYEeHM B HacTosALmMTe obLLUM yCroBUs 1 Aeno3mpaHa B
KnoH Ha BbaHkaTa wvnu npes nnatdopmarta JdurutaneH
noptan“ npu cnassaHe Ha O6wwmTe ycrnosusi Ha Obb Al
3a nonasaHe Ha nnardopmaTta JurutaneH noprtan®.
7.9.A. (HoB, npuer Ha 13.12.2021r., B cuna ot
14.12.2021r.,, wu3m. Ha 03.05.2022r., B cuna ot
16.05.2022r.) 3akoHHMAT npeacTaButen(n) Ha KnueHta
MMa(T) Bb3MOXHOCT, Npe3 MeH ,AgMUHUCTpaumnsa” ga
nony4yasaT MHOPMaLMA 3a CbLLECTBYBALLM AOCTHNN, Aa
cb3gaBaT notpebutenu, Aa [obaBAaT, NPOMEHAT U
npemaxeaTt JOCTbMa - Ha onpeAernieHn oT TAX nuua Ao
non3BaHeTo Ha 4acT OT ycnyruTe, npegnaradn ot Obb
OnnaiiH, cboTBeTHo OBB Mob6ain, OoT uMeTo Ha
KnueHrTa.
7.9.6. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r.). Jo6aBsHeTO 1 NpomsaHaTa Ha 4OCTbMN MO T.
7.9.A. [0 VHPOPMALMOHHM (CIPABOYHM YCNYyrK), KakTo U
npaea 3a HabvpaHe Ha JOKYMEHTU Ce OCbLLECTBABA Cres
nonbnBaHe Ha CbOTBETHWTE AAHHW W reHepvpaHe Ha
3asBKka B MeH ,AOMUHUCTpauMs®, noanexawa Ha
NoAMNMC OT 3aKOHHMA(UTE) NpeacTaButen(n) Ha KnueHta
Mo Ha4yMHa, Noco4eH B T.7.3.2.
7.9.B. (HoB, npuer Ha 03.05.2022r., B cuna ot
16.05.2022r., u3m. Ha 18.08.2023r., B cuna ot
01.09.2023r). Jo6aBsAHETO M NpOMsiHATa Ha JOCTBM MO T.
7.9.A. po ycnyru, cBbp3aHM C pasnopexgaHe CbC
cMmeTkute Ha KnueHTta, ce ocblecTBsBa crej
nonbnBaHe U reHepupaHe Ha KapTta 3a npomsiHa Ha
[OaHHW B ENIEKTPOHEH BUA, NoASiexalla Ha noanvceaHe ¢
KBanudmumnpaH enekTpoHeH NoAMNMC 1 NnogaBaHeTo N Ao
BaHkata npes nnatdopmara  JurutaneH noptan® npu
cnasBaHeTo Ha O6wmte ycnosuss Ha OBB AL 3a
nonsegaHe Ha nnatdopmarta JdurutaneH noptan® wnm
nognvcaHa wu penosvpaHa B KoH Ha baHkata, npwu
cnasBaHe Ha W3MCKBaAHUSITA 3a YMbIHOMOLLABaHE,
npeasuaeHn B Hactoswmte OBLLM yCroBus.
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7.9.I. (HoB, npuer Ha 03.05.2022r., B cuna oT
16.05.2022r.) 3akoHHMAT npeacTaButen(u) Ha Knuenta
MMa(T) Bb3MOXHOCT, Npe3 MeH ,AOMUHUCTpauusa” aa
npemaxHe 4oCTbna A0 OHNalH 1 MobunHo 6aHknpaHe Ha
pernctpupaHu B cuctemata  notpebutenu. C
M3MON3BaHeTO Ha Ta3n YHKUMOHANHOCT He ce
orpaHuyaBaT gpyrn npasa Ha noTpebutenute 3a
npeacrtaButenctso npen baHkata, fageHn uMm ot
3aKOHHUS npefcTaBuTen(M), N OT OPYro CbOTBETHO
OMNPaBOMOLLEHO TUWLE, BKMOYUTENHO, HO He camo da
M3BbPLUBAT MraTeXHW onepaumMm B KNoH Ha baHkaTa
[ocTtbn Ha Te3n notpedutenu [o OHNavH M MOOMUITHO
baHkMpaHe Moxe Aa Obae 3asiBeH OTHOBO Mpu cnasBaHe
Ha pefa, YroBOPEH B HacToALLMTE 0BLLM YCNOBUS.

7.10. MNpeBoan 4pes3 kaHanUTe Ha OHNanH GaHKMpaHeTo
Ce OCblLEeCTBSABAT NpU cnasBaHe Ha CreaHUTe YCroBus:

7.10.1. npeBoau Mexay MECTHU 1 YyXAeCTpaHHU nuua, n
npesrpaHMyHM MNPeBOAM Ce M3BbpLUBAT MpW cnasBaHe
M3ncKBaHMsATa Ha BanyTHua 3akoH M akTtoBeTe Mo
HEeroBoTo npunoxenne. B cnyyan u4e cnopepg
OencTealloTo 3aKoHoOaTesNcTBO ce mauckear
OONMbIHUTENHU OOKYMEHTU ( OCHOBaHME 3a U3BbPLUBaHE
Ha NpeBoA, Aeknapauns 3a (PUHAHCOB KpeauT v ap.), Te
ce NpeacTaBAT B 00CNyXBaLLMSA KINOH, OT KOUTO KNMeHTHbT
ce pasnopexpga cbCc cmeTkata cu, go 15.30 yaca Ha
TeKyLuMs OeH.

7.10.2. baHkaTa MOXe Aa U3NCKBa MPEACTaBsSHETO Ha
OOMbIHUTENHN OOKYMEHTWN HA eNEeKTPOHEH UMW XapTUeH
HOCUTEN BbB Bpb3ka C M3MbIIHEHWETO Ha KOHKPETHO
HapexgaHe 3a npeBog OT CTpaHa Ha KnueHTa, B
CbOTBETCTBME C W3WUCKBAHWSITA Ha [OEeNCcTBaWoTo
3aKoHOOAaTeNCTBO.

7.10.3. NnaTexHn JOKYMEHTU ¢ nocoveH 6baeLy BanLop
3a u3NbHEHMe ce o6paboTBaT Ha nocoyeHata B
nnaTexHns [OOKYMEeHT pfarta, kato obpaboTkata ce
OCblLEeCTBSBa aBTOMATMYHO €4HOKPaTHO B HA4anoTo Ha
CUCTEMHUS O€EH, NPU OCUrypeHa AoCTaTbyHa HanNM4HOCT
Nno cMeTkaTa KbM Kpasi Ha NPeaXO4HUS AeH.

7.11. (n3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
KnueHTbT nony4asa nHgopmauus cnes M3BbpLUBaHe Ha
ornepauus KaTo HEroBa nM4YyHa OTrTOBOPHOCT € PeJOBHO Aa
ce 3ano3HaBea C Ta3n nHopMaLuus.

Mo6unHo 6aHkupaHe

7.12. (n3m. Ha 10.11.2023r., B cuna ot 10.11.2023r.) Mpwn
CKIntoYBaHe Ha Jorosop 3a OHNanH 6aHkmpaHe, KnmeHTsT
nonyyaBa Bb3MOXHOCT [a MW3BbpLUBA CMpaBku MO
3as8BEHUTE 3a AOCTbN Npe3 OHMNanH GaHKkMpaHe CMeTKu,
KaKkTo M ga npaBu oOnpedeneHn TpaHcakuuum npes
crneumanuanpaHo NpuIoxeHve 3a MobuIHM yCTPOMCTBa,
HapeyeHo MoOWNHO OaHkMpaHe 3a onepauMoHHU
cuctemn iOS n Android n/vnn OBB Mob6ann. Yact ot
MOOWUnNHOTO GaHkupaHe e u [OurutanHuAT acucTeHT
KEWT, uniito dyHKLMOHAMHOCTY 1 yCrOBUS 3a NOMn3BaHe
ca ypegenn B pasgen VIIA Ha HacToswwmte O6wm
ycnoBus

7.13. WHCTpyKUMUTE N TEXHUYECKUTE MW3NCKBAHMS 3a
MHCTanupaHe K paboTa C MPUNOXEHUETO, KaKTO U
n3yepnaTeneH CNUCbK C AOCTbMHWUTE Npe3 MOBUIHOTO
NPUNOXeHWe TpaHCaKLUMK 1 YCIyru ca onvMcaHn B CeKums
EnekTpoHHn kaHanu 3a 6aHkupaHe Ha eneKTPOHeH
agpec www.ubb.bg, kakto u B cekuun ,[penopbku 3a
curypHoct®  u ,Yecto 3agaBaHM  Bbnpocu“ Ha
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crneumanM3npaHoTo NpUIoxXeHne 3a MOGMIHO
OaHkupaHe.

7.14. MNMpaBunaTta u pasnopeabuTe 3a oHnavH 6aHknpaHe
Ha HactoswmMTe O6BLWM ycnoBus ca NPUNOXUMKW U 3a
MOBMHOTO GaHKMpaHe, OCBEH ako B TAX UNu B JoroBopa
3a OHManH 6aHk1paHe He e NOCOYeHO ApYro.

7.15. 3a aKkTMBMpaHe Ha NPUNOXEHWeTO 3a MOOUIHO
OaHknpaHe, KnmeHTbT ce naeHTudumumpa ¢ BbBeXaaHe
Ha BanuWaHUTE 3a OHManH OaHkMpaHe noTpebuten,
napona 3a BXO4 W KOA, M3npaTeH Ha MOBUnHUA My
TenedoH. 3a [JOCTbMN, MW3BbPLUIBAHE Ha ChpaBKu,
perucTpaums 3a ycnyru 1 nogaBaHe Ha NNaTexHW
HapexgaHust kbM 6aHkaTa KnneHTwT ce nageHtuduumpa
CbC 3afjageHute 3a MOOMNHOTO MPUMOXEHWe npu
aktmupaHeto WH ko wnu NpbCTOB OTNeYaTbk WU
BrpageH copTyepeH TOKbH.

7.15.A. (HoB, npuetr Ha 05.07.2021r., B cuna oT
22.11.2021r.). MpunoxeHMeTo ocurypsiBa Bb3MOXHOCT
Ha KnveHTa pa ce 3ano3Hae € W Aa  paspelum
M3BBPLUBAHETO Ha MNNaTeXHW onepauum Mo HaumHa,
NocoYeH B Yn.7.15, no nnaTexHn JOKYMEHTU, CbCTaBeH!
B OHNaWH 6aHkMpaHeTo OT nuua, Ha KouTo ca
npegocTaBeHV MnpaBa 3a CbCTABAHETO UM MO peja,
nocoyeH B HacToswmTe O6Lm ycnosus.

7.16. MNoanucBaHeTo Ha u3sBneHusTa Ha KnueHta go
BbaHkata npu wu3BbPLIBAHETO Ha onepauuMu npes3
MobunHoTo npunoxenune 4ypes MNH koa mnu npbcTOB
oTnevaTbk MMaT AeNCTBUETO Ha eNEKTPOHEH MOAMNUC Mo
cMMCbna Ha 3akoHa 3a €eneKkTPOHHUS [OOKYMEHT U
eneKkTpoHHUTEe ypoctoBeputenHn ycnyrm (3EQEYY),
KaTo, Ha ocHoBaHue un. 13, an.4 ot S3EJEYY baHkaTta n
KnueHTHLT gorosapsaT, Ye LWe cyuTaT TO3uM noanuc 3a
caMopbyeH B OTHOLLEHUSTa MeXay THX.

7.17. B cnyyan, 4ye KnneHTbT ocbliecTBsBa paboTa cbC
crneumanM3npaHoTo MPUIoXeHne OT KOMMPOMETUPaHO
(rooted wunu jailbroken) ycTpoicTBo, Ha ekpaHa Ha
YyCTPOWCTBOTO ce n3sexga npegynpeauTenHo
cboOLLeHNe Npu BCEKM BXOA B NpunoxeHneTto. baHkata
He HOCW OTFOBOPHOCT 32 MnaTexHu onepauuu,
OCbLUECTBABAHMN npu N3nonssaHeTo Ha
crneumanM3npaHoTo MPUMIOXeHNe OT KOMMPOMETUPaHO
(rooted unu jailbroken) yctporicTso.

EneKTpOHHVI n3pecTtus

7.18. (B cuna ot 01.07.2019r.) KnueHtute Ha bBaHkata
moraT Aaa ce aboHupart B KInoH Ha baHkata 3a ycnyrata
,ENEKTPOHHN u3BecTMs®, 4Ype3 KOATO [fa nonyyasat
uHgpopmaumsa no SMS/Viber/Email 3a pBwxeHuss no
cMeTKa 1 MeceyeH 6anaHc no cmeTka u no SMS/Viber 3a
TpaH3akumm ¢ 6aHKoBWM KapTu, KaTO C MogaBaHeTO Ha
WUCKaHeTO npvemaT U YycroBusiTa 3a MOn3BaHe Ha
ycnyrata, HepasgerHa 4acT OT CbLUOTO.

7.19. (B cuna ot 01.07.2019r., nam. Ha 18.08.2023r., B
cuna ot 01.09.2023r) 3a manpawaHeTo Ha SMS/Viber
CcboOLUEHNs Ce ObJKM Takca cbrnacHo TapudaTa 3a
TakCu U KOMUCUOHHM Ha BbaHkaTa.

7.20. (HoB, npueT Ha 05.07.2021r., B cuna oT
22.11.2021r., wu3aMm. Ha 18.08.2023r., B cuna oT
01.09.2023r.,, wu3m. Ha 10.11.2023r., B cuna oT
10.11.2023r.). Knuen™v Ha baHkata, kouTO ca
KapTogbpxatenu Ha 6aHKkoBW KapTu, uM3gageHn KbM
CMETKM Ha Bu3HeC KMMEeHTM M KOUTO MMaT CKIYeH
porosop ¢ baHkaTa 3a oHnaviH BaHKMpaHe 1 akTMBMpPaHO
npunoxenne Obb Mob6ann, morat ga aktmeupat B Obb
Mob6ain dyHkumoHanHocT 3a nonyyaeBaHe Ha PUSH
n3BecTus 3a m3BbpBaHM Ha ATM vnn MOC TepmuHan
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TpaH3akuMnm C M3gajeHu KbM CMeTkata [ebuTHa
KapTa/kapTu Wnu C KpeauTHa KapTta/kapTu, KaTo C
aKTMBMpPaHeTO npuemar M yCcrnoBusTa 3a Mon3BaHe Ha
ycnyrata. o cmucbkna Ha HacToswmTe ycnosus, PUSH
n3BecTMe npeacraBnsBa M3BecTMe BbLB opmarta Ha
KpaTko cbobLleHne, KOeTo ce manpaiwa ot baHkata Ha
KnueHta n ce nokasea Ha ekpaHa Ha MOBWUIHOTO
YCTPOWCTBO, Ha KOETO € WHCTanMpaHo W akTuBupaHo
npunoxeHveto Obb Mobann. B To3u cnyyan, TutynapsT
Ha cMmeTKaTa W3pWYHO Mpuvema Wu ce cbrnacsiea, 4Ye C
aktusmpaHeto Ha PUSH wu3BecTMa OT CbOTBETHUSA
KapTogbpaten 3a  KapToBM TpaH3akuuMm 3a Bedve
aboHupaHa 3a nnateHu wusBecTus AebuTHa/kpeauTHa
KapTa, ce mnpekpaTsBa W3npawaHeTo Ha - MnaTeHu
SMS/Viber cbobLyeHus 3a TpaH3akuum ¢ Tasu kapTa. [MNpu
neaktneupaHe Ha PUSH usBecTusita no cbluata kapTa,
n3npatiaHeTo Ha nnateHn SMS/Viber cbobLieHust He ce
Bb3CTaHOBSIBA aBTOMATUYHO, KaTO KIIMEHTBT MOXe Aa rm
NogHOBM B KMOH Ha GaHkata, ype3d OnnaviH 6aHkupaHe
unu 4ype3 KoHTakTHUS LeHTbp 3a KnueHTu Ha baHkaTta.
Mpn ocTaBawm 3akyneHu, HO HemanonssaHu SMS unu
Viber nssectus, cblumMTe ce nonseaTt 4O U34YeprnBaHEeTo
MM ¥ crief, NOBTOPHOTO NOAHOBSIBAHE.

VIII. (3anuyeH, B cuna ot 27.05.2020r.)

VIILLA. (HoB, npuwetr Ha 10.11.2023r., B cuna oT
10.11.2023r.) lepcoHaneH AuruTaneH acuUcTeHT
(KEUT)

8.1.A (HoB, npuer Ha 10.11.2023r., B cwuna oT
10.11.2023r.) . KeAT e nepcoHaneH gurntaneH acucTeHT
B OBB Mob6arn, npegnaraiy, MHOOPMALMOHHN WU ApYrn
ycnyrm v yHKUMOHANHOCTN Ha KnueHTuTe Ha baHkara,
nony4mMnu npaBo Ha AOCTbM [0 OHManH OaHkupaHe,
cboTBeTHO Ao OBB Mobain cbrnacHo HacTosiuTe
O6wum ycnosws.

8.2.A (HoB, npuer Ha 10.11.2023r., B cwuna oT
10.11.2023r.) [etannHo onucaHWe Ha KOHKPEeTHUTE
dyHKUMOHaNHOCTN Ha KenT e AOCTBMNHO Ha AbnroTpaeH
HOCUTEN Ha cnegHus agpec: https://www.ubb.bg/.
BbaHkaTta uma npaBo Aa M3MeHs, AOMbrBa, NPOMEHS U
npemaxsa KOHKPETHN  (DYHKLMOHAIHOCTH, KaTo
yBeAOMSIBa KIMUEHTUTE MpW CrMasBaHe Ha NPUITOXMMOTO
3aKoHOOaTEernCcTBO.

8.3.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) MepcoHanHWUAT gurutTaneH acucteHT Kewt
e gocTbheH 3a nonsgatenute Ha OBB Mob6ann npes
MOOUNHM yCTpOKCTBa C onepaunoHHa cuctema Android
5.0 (unm no—Bucoka Bepcus) Unu onepauuoHHa cuctema
iOS 13.0 (v no-Bucoka  Bepcusl)  KaTo
PyHKUMOHANHOCTUTE ce OOoCTbMNBaT MO MHMUMATMBA Ha
KnueHta. lMpu aktmBMpaHe Ha ycrnyrata OT CTpaHa Ha
Knuenta, Ke#tT moxe ga My wm3npawia cCbobLieHUs u
M3BECTUS, KaKTO U Aa MHULMMPA Pa3roBOp C AUMUTaNHWS
ACUCTEHT, OTHOCHO  MpPOAYKTH, ycnyrm - um
dyHKUMoHanHocTk,  kouto  KeWT npegnara  Ha
non3sawmute OBb Mo6awn. JocTbnbT 4O KOHKPETHUTE
¢yHKUMOHaNHOCTN Ha KenT e B 3aBMCMMOCT OT npasarta
3a JOCTbM Ha CbOTBETHMA NOTpebuTen A0 OHnaviH,
CbOTBETHO A0 MObunHo GaHkvpaHe, AafeHn My npu
crnassaHe Ha HacTosiwmTe OBLM YCNOBUS U CKITIOYEHNS
[oroeop 3a OHNawvH OaHkmpaHe. Hsikomn
(YHKUMOHANHOCTU MOXe [fa ca [OCTbMHM caMo 3a
3aKOHHUSI NPEACTaBUTEN/W Ha KIMEHTA.
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8.4.A. (HoB, npuer Ha 10.11.2023r., B cwuna oT
10.11.2023r.) KnueHwTuTe MoraT fAa  um3nonssar
PYHKLUMOHANHOCTUTE Ha AUIUTanHUs acucteHT Kewr,
KaTo B3aumopeincTeaT nocpeactsom chat dpyHkums nnu
ynpaxHsiBaT u300p Mexay HSAKOMKO NpeaBapuTenHo
AedvHMpaHM onuun, BM3yanuavpaHu B MOOUIHOTO
npunoxexve. B onpegenenn cnyyaun, Kent npegocrass
N BH3MOXHOCT M 3a MacoBu CbOBLLEHNS OT CTpaHa Ha
KnueHTa, kakto 1 3a Bpb3ka C KOHTaKTHUSA LEeHTbp Ha
BaHkata upe3 TenedoHHO obaxgaHe wnu live chat
dyHKUMA 3@ nonyYaBaHe  Ha  AOMbAHWUTENHa
nHpopmaums. Kent B3aaumogencrtsa ¢ KnueHTa 4ypes
NACMEHN WNWN rnacoBu CbobLEHUS B 3aBUCMMOCT OT
TEXHUYECKUTE BB3MOXHOCTM U u3bpaHua oT KnueHta
HaYMH Ha KOMYHMKaLUus.

8.5.A. (HoB, npuer Ha 10.11.2023r., B cuna oT
10.11.2023r.) KaTto gurutaneH acucteHT KelT cbaerictea
nepcoHasiHO Ha BCEKW KINEHT, 3a Aa YNEeCHU KIMEeHTCKOTO
My npexwussasaHe. Camo no To3u HauuH Kent moxe Aa
OKake MaKCMMasHO CbAEeNCTBME MO KOHKPETEH BBbNPOC,
apganTupavikv KOMyH/UKaumsaTa CnpsmMo OTnpaBeHuTe Mo
WHMUMaTMBA Ha KNWeHTa 3anuTBaHusa. 3a Aa MoBuln
KNMeHTCKaTa yAOBMNETBOPEHOCT M Aa YNECHU KIMeHTa,
Kent moxe pga wusnpawia cboOLIEeHUs M U3BECTUS,
CBbp3aHy C NPOAYKTW, YCryrn n OyHKLUMOHANHOCTN 3a
6u3sHec knneHTW. 3a ga OTrOBOPU Ha MoOCTaBeHUTe
BbMNpocK, e Bb3MOXxHO KelT aa obpaboTBa nuyHu gaHHW.
JInynute gaHHM ce obpaboTteaT oT baHkaTa BbB Bpb3ka
C KOHKpeTHaTa ycnyra, npegnaradHa B Obb Mobainn u B
CbOTBETCTBME C U3NCKBaHMATA Ha 3aKkoHa 3a 3awmTa Ha
nmyHuTe padHm  (33N0) n O6wms pernameHT Ha
EBponerickusa napnameHT 1 Ha CbBeTa oT 27.04.2016 r.
OTHOCHO 3almTaTa Ha pu3ndeckuTe nuua BbLB Bpb3ka C
006paboTBaHETO Ha NMYHM LaHHMW.

Moppo6Ha MHpopmauns 3a BaHkaTta KaTo
agMMHUCTPATOP Ha fUYHWM [aHHW, 3a npasBata Ha
cybekTuTe Ha NWYHW JdaHHW, MNpPaBHUTE OCHOBaHWA U
uenute 3a obpaboTBaHe Ha NMYHWUTE AaHHWU, KaKTO ce
cbabpxka B NHpopmaumsa Ha OBb Al 3a obpaboTBaHe
Ha MWYHW JaHHKW, HannyHa B 6aHKOBUTE CanoHW, KaKTo U
Ha crnegHua  WHTepHeT agpec Ha  baHkara:
https://www.ubb.bg/about/pdp

8.6.A. (HoB, npuer Ha 10.11.2023r., B cuna ot
10.11.2023r.) PeBepcuHusT WNHXXEHEPWHT,
AekoMnunauusTa, AekoMnosunumsTa, npomsHara,
apxvBMpaHEeTO, pasnpoCTPaHEeHWEeTo, npeanaraHeTo 3a
npogaxba, nWUEH3NpaHeTO WM Cb3[aBaHeTO Ha
npoayKTu, nssnevexmn ot Kent, unun oTaenHu 4actu, He ce
paspewasaT. Bcunykm npaBa Ha wWHTenekTyanHa
cobCcTBEHOCT, CBbp3aHu c KelT, npuHagnexart Ha
CbOTBETHUTE NnLeH3oaaTenu.

IX. OTTOBOPHOCTU HA CTPAHUTE

06wy nonoxeHuns

9.1. BaHkaTa He HOCWM OTFOBOPHOCT 3a CAenkn u
NpaBOOTHOLLEHNS, MO MOBOA Ha KOUTO ce u3nonssat
CbOTBETHUSA MMATEXEH WHCTPYMEHT wunu 6aHkoBa
cMmeTka. KnneHTbT e OTroBopeH 3a BCWUYKM OEWCTBUS U
3a4bJPKEHNS, NpoOM3TUYaLM OT  WU3MON3BaHEeTO Ha
nnaTexeH  WMHCTPYMEHT wunu  GaHKkoBa  CMETKa,
BKIIOMUTESHO U Cried npekpaTsiBaHe Ha JoroBopa.

15


https://www.ubb.bg/

9.2. KnueHTbT € AnbXeH pAa uanonssa ©OaHkoBaTa
cMeTKa, oTkpuTa OoT BbaHkata unu nnartexHarta ycnyra,
npepoctaBsHa oT badkata, B cboTBEeTCTBME C
[EencTBallloTO 3akoHoAaTencTBo, HactoswmTte O6Lm
yCnoBus W MPUNOXMMUTE CcheumanHa ycrnosus 3a
cboTBEeTHaTa GaHKOBa CMeTka WUNKU nnaTexHa ycnyra.
KnueHTHbT € AnbXeH Aa nonara gbmkuMaTta rpuka, kaTo
He nsnonssa 6aHkoBaTa cCMeTKa UMW NnaTexHara ycnyra
M He [Jonycka M3Mnon3BaHeTo MM OT TpeTu Nnvua 3a
M3BbpLUBAHE Ha OENCTBUSA UMW 3a NOCTUraHe Ha uemnu,
KOWUTO ca 3abpaHeHu CbC 3aKOH unu morat fa yBpegdar
nobpoTo nme Ha baHkaTta.

9.3 B cnyyan Ha HanaraHe Ha pecTpUKLUM OT MECTHU Unu
YyXXAECTPaHHM ObpXaBHU opraHu, KOWTO
Bb3MNpPenATCcTBaT W3BbPLUBAHETO Ha TpaHCaKuusa WU
6nokupat cbwara, ObBb A ysegomsiBa Knuenta
He3abaBHO 1 My Oka3Ba HEOOXOAMMOTO CbAENCTBME.
9.3.1 Obb A[l He HOCKM OTFOBOPHOCT 3a CyMW MO
TpaHcakuun, KoUTo ca BGnokmpaHu no pasnopexgaHe Ha
MECTHU NN YyXAeCTPaHHU ObPXKaBHW OpraHu, CbrnacHo
HanoXeHn pecTpuKLMn.

9.4. baHkaTa MMa MpaBO MO BCSKO BpeMe Aa bnokupa
M3MON3BaHeTo Ha cmeTkata oT KnueHTa, BKNMOYUTENHO
M3UANO WM YaCTUYHO HanMUuyHWTE CcpeacTBa Mo
cMmeTkata, KakTo M MnaTeXHuTe  UHCTPYMEHTW,
M3Mon3BaHN 3a AOCTbMN 4O CMeTKaTa, Korato uma gaHHM,
Yye Mo cMeTKaTa ca NoCTbNUIMN CPeAcTBa B pe3ynTaTt Ha
M3mMama, 3a KOeTo, C NpMemMaHeTo Ha HacTosawmTe ObLwm
yCcroBusi M MNOANUCBAHETO [Aa [OroBopa 3a CMEeTKa,
KnueHTbT gaBa cBoeTo 0e3ycrnoBHO M HEOTMEHUMO
cbrnacue.

9.5. KnneHTBT € OTroBOpeH 3a HapexaaHus, nogageHn
OT fMua, KOUTO He ca HaAMEeXHO YMbIHOMOLLEHU MO
HeroBa  BWHa, KaTo  Hanpumep  NpeacTaBUNU
MbJIHOMOLLHO, CbCTABEHO OT KrnneHTa C HesiCHW Knayau
unu numua, Ha kouto oT KnveHTa e npepocTtaBeH
nnaTexeH MHCTPYMEHT, KOWTO € npefHasHavyeH caMo 3a
JINYHO MON3BaHe.

9.6. [llonsBatenAT Ha nnaTeXHW YCNyru, Hapeaun
nnawaHeTo, HOCM OTIOBOPHOCT 3a HacTbnunute
nocneguum OT HENPaBWITHOTO MIIN HETOYHO CbCTaBsHE
Ha nnaTexHu OoKymeHTu. lMpu HapexgaHe Ha MacoBO
nnawaHe Ha paboTHM 3annatM Ha CBOW CRYXWUTEnu
KIMEHTBT HOCU OTrOBOPHOCT 3a MbJIHOTO CLOTBETCTBME
Mexay nogafeHus ann/cnucbk C AaHHW Ha CRYXUTenu
1 CbCTaBEHOTO MATEXHO HapexaaHe.

9.7. baHkata n KnvMeHTbT He oOTroBapAT 3a
HEU3MbIIHEHWE Ha 3adbJKEHMATA CU MO MOBOA 4OroBOpP
3a Non3BaHe Ha NNaTeXeH WUHCTPYMEHT Unv nratexHa
CMeTKa, HacTbnuno BCNEACTBME HA  U3BbHpPEOHU
TEXHUYECKN MPUYMHW, KaTO CPUB Ha WHEOPMALIMOHHM
CUCTEMMW, TMPEKbCBAHE Ha KOMYHVKALMOHHM JIMHWM,
CMUpaHe Ha eneKkTPMYecKo 3axpaHBaHe M Ap., KaKTo U
npy un3BbHpPeOHW obCTosTENCTBA KaTo  CTUXWUAHK
npupogHn  GeacTtBus,  OOLIOHAUMOHANHM  CTauKM,
TEXHUYECKM NOBPEAMN, KOUTO Ca U3BBH TEXHUS KOHTPOJI.
9.8.1. (u3m. Ha 02.09.2019r., B cuna ot 14.09.2019r.)
BaHkaTa He HOCK OTFOBOPHOCT, @Ko NnaTexHa onepauus
e oTkasaHa nopagu TEXHWYECKU UM KOMYHMKALMOHHMW
NPUYMHM B CUCTEMUTE Ha ApYrvM onepaTopu, GaHku unm
Opyru nuua, yyacTBallm B NraTeXHUS NpoLec.

9.8.2. (3anunyeH, B cuna ot 27.05.2020r.)
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9.9. B cnyyamte Ha [OMCTaHUMOHHO noJaBaHe Ha
nnaTexHn HapexaaHus, baHkata nogabpka apxvB Ha
avanora ¢ KnueHTa M BCUMYKM MHULMMPaHW onepauun
ype3 CbOTBETHUTE KaHanu. Kato pJokasaTtencreeH
mMaTepwuan npv OoCcnopeHn nnawaHus we ce pasrnexgaT
1 apxXuBMpaH1Te JaHHW 3a BCSAKa M3BbPLUEHA onepaums.
9.10. B cnyyanm Ha ocnopeHa nnatexHa onepaumsi oT
cTpaHa Ha KnueHTa, CbLMAT HOCKM OTrOBOPHOCTTa Aa
AOKaxe, Ye W3BbPLUBAHETO W He € paspelleHo OoT
KnueHta n/vnn Yye cbliata e 6una HETOYHO U3NbIHEHA
oT baHkaTa. baHkata u KnueHTbT gorosapsaT, Ye Korato
BaHkaTta e peructpuvpana u3nofi3aBaHe Ha nnaTexeH
WHCTPYMEHT Ype3 HeroBuUTe nepcoHanuavpaHun 3awmuTH
XapakTepucTukK, TO Te LUe cyMTaT ToBa M3non3saHe 3a
AOCTaTBbYHO [OKa3aTencTBO Ye NnaTexHara onepaums e
aBTEHTUYHa 1 e buna pa3pelueHa oT KnneHTta, ocBEH ako
CbLUMAT He JoKaxe NPOTUBHOTO.

9.11. B cny4auTe, B KOUTO BaHkaTa oTroBaps 3a HETOYHO
N3BBPLUEHN, FPELLHM NN HepaspeLleHn onepauum, 3a aa
ObAe aHraxumpaHa OTrOBOPHOCTTa W, 3aObIDKUTENHO
ycnosue e KnveHTsT Aa e ysegoMun 6e3 HeocHoBaTenHo
3abaBaHe baHkaTa 3a HeTovHaTa, rpewHa WK
HepaspelleHa TpaH3akuusi, crneg kato € nonyuun
WH(opMaLMs 32 U3BBPLUBAHETO W.

9.11.1. YBegomsiBaHe 6e3 HeocHoBaTeNHO 3abaBsHe Lie
O3HayaBa CblLLOTO Aa 6bAe M3BBLPLUEHO HE MO-KbCHO OT
1 (eAvH) AeH OT MOMeHTa B KOMTO KnMeHTHLT e y3Han 3a
n3BbpLLEHATA, HO HEpa3peLLEHA OT HEro TPaH3aKuus;
9.11.2. B cnyyaute, korato KnuneHTBT € CKo4Mn
JoroBop 3a oOHnanH OGaHkmpaHe c bBaHkaTta, 3a
HeocHoBaTernHo 3abaBsiHe Lie Cce cyMTa M3TUYAHETO Ha
nosevye oT 1 (eguH) OeH OT KM3BbPLIBAHETO Ha
ocrnopeHara nnaTexHa onepauusi.

9.11.3. BbB BCUYKM CNyyamn 3a HeOCHoBaTenHo 3abassiHe
e ce cuyata U3TMYaAHeTO Ha nosevye oT 14
(yeTnpuHageceT) OHW OT MOMEHTA, B KOMTO KNMEHTHLT e
nomnyyMn WnM CbOTBETHO € MOrbf Aa nomny4yu (ako e
n3bpan TakaBa Onuusi) U3BMeYeHne 3a OABUXKEHUETO MO
cMmeTkaTa cu.

9.12. baHKkaTa HOCV OTTOBOPHOCT 3a BpeanTe, MPUYNHEHN
npu W3BbPLUBAHE Ha HepaspelleHW UM HETOYHO
M3MbIHEHN onepauun Npu MNOM3BaHETO Ha NaTexeH
WHCTPYMEHT, MpW YCrOBME Ye BCUYKM Nvua, KOUTO OT
umeTo Ha KnueHTa nonasaTt nnaTeXHW UHCTPYMEHTU ca
M3NBbMHWAM  CBOWUTE 3a4bIDKEHUs 3a OMasBaHe Ha
nepcoHanu3npaHuTe  3alUTHU  XapakTepUCTMKM  Ha
nnaTeXHUTe WHCTPYMEHTU U 3adblikeHuaTa  cu,
NOCOYEHM B HacTosLmMTe obLwM ycrnoBus.

9.13. BaHkaTa He HoCu OTFOBOPHOCT, ako
npeacrasuTenu/ cnyxutenu Ha bBusHec knueHT ca
JenctsanM € uM3MaMHa Uen unM He ca cnasumm
3aabJKEHNATAa CUM 33 OMna3BaHe Ha MnaTexeH
WHCTPYMEHT W/MNMM Ha HEroBuUTe MEpCoHanu3vpaHun
3aLlmUTHA XapakTepuCTUKM n/vnn HaBpeMeHHO
yBeJoMsiIBaHe nopaau yMUCHI unu rpyba HeBpexHOCT.
Mop rpyba HeGpexHOCT ce umaT npeaBus crnegHuTe
HeusyepnaTenHo mM3bpoeHn criyyanm Ha HeonasBaHe Ha
nNaTeXHUs  WHCTPYMEHT  WunM  Ha  HerosuTe
nepcoHanu3npaHn 3almMTHU XapaKTepUCTUKM OT CTpaHa
Ha KnueHTa:
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9.13.1. KnueHTbT He e cnasun W3MCKBaHuUSATaA W
npenopbknte Ha baHkaTa, onuMcaHn B cekuus
“CurypHoct”, nybnukyBaHa B cCTpaHuuata 3a OHMaWH
DOaHkMpaHe nnyM NpenopbKMTE 3a CUrYPHOCT OMNMCaHu B
NPUNOXeHNeTo 3a MOOMINHO BaHKMpaHe, Mo OTHOLLEHWE
Ha NnaTeXxHW onepauuun, U3BBbPLUEHN Ype3 OHNavH Unn
MOBunNHo ©OaHkvpaHe. KnveHTbT e gnbXeH ga ce
MHpOpPMUPa NEPUOANYHO 32 USMEHEHMWS U AOMBIIHEHNS B
Te3W NPenopbku 1 Aa v cnasea;

9.13.2. KnueHTbT e gonycHan y3HaBaHe v nsnonssaHe ot
TpeTo nuue Ha cpeactBata My 3a efeKTPOHHa
naeHTMdmkaums, nogpobHo onucann B T.7.2 1 7.3 no
OTHOLLEHME Ha NnaTeXHW onepauuun, U3BbPLUEHN Ypes3
OHMnanH 6aHkupaHe.

HeTo4yHO HapegeHu nnaTexHW onepauuun - HETOYEH
YHUKaneH ugeHTudukaTop (mexayHapogeH Homep
Ha 6aHKoBa cMeTKa — IBAN)

9.14. baHkaTa He HOCK OTTOBOPHOCT 3a Bb3CTaHOBSABaHE
Ha cymaTta Mo nnaTexHa onepauus nNpu BanuAeH, Ho
HETOYHO TMOCOYEH YHUKaneH wuaeHTudukatop —
MexagyHapoaeH Homep Ha 6aHkoBa cmeTka IBAN or
cTpaHa Ha KnueHta-Hapeguten. B To3u cnyyan baHkata
nonara pasyMHW ycunusa C orfied Bb3CTaHOBSBaHe Ha
cymaTa no nnartexHarta onepauusi, 3a koeTo KnueHTsT
ObIKM Takca, nocodeHa B Tapudata Ha baHkarta,
HesaBMCMMO OT  pesynTata OT ycunusAtTa  3a
Bb3CTaHOBSIBaHeE.

HeTo4YHn TeKCToBW AaHHM

9.15. B cny4auTe, B KOUTO Ca MOCOYEHU HETOYHU
TEKCTOBW AaHHW NPy U3NbIIHEHUE Ha NpeBof, NpuopuTeT
mma rnocoYeHuns yHUKaneH naeHTudmkaTop
(mexagyHapogoeH Homep Ha 6GaHkoBa cmeTka |IBAN,
OTHOCHO GaHKOBW CMETKM).

HeTo4HO M rpelHO U3NbLAHEHN NNAaTeXHU onepauumn
9.16. baHkaTa HOCM OTrOBOPHOCT 3a HaCTbMMU
nocneauvum Mnpu HETOYHO U3MbIHEHW HapexaaHus Ha
KnueHnta.

9.17. Korato BcrneacTBMe Ha HETOYHO M3MbIHEHME OT
cTpaHa Ha baHkaTa Ha NpaBWITHO CbCTABEHO MMATEXHO
HapexgaHe ce e CTUrHano OO 3aBepka Ha cmeTka C
pasnuyeH TUTYNSp OT MNOCOYEeHWs B HapeXaaHeTo,
BbaHkaTa Bb3CTaHOBsIBA Ha HapeguTens cymata no
HETOYHO M3MbIIHEHaTa nNnaTexHa onepauuMs [0
cnepgalumsa paboTeH AeH, cried kaTo e buna ussecteHa
OT HapeauTensa UNu e OTKpUna rpeLukarta, kaTo MHuumMmupa
KOpurmpaly npeBoj OT AOCTaBYMKa Ha MNaTexHW ycryrm
Ha nonyyaTens.

9.18. B cnyyan ye KnueHTbT e nonyyarten Ha HETOYHO
M3MbMHEH MNPeBOA BCMEACTBUE Ha rpellka Ha Jpyra
nnaTexHa HCTUTyLmnsi, baHkata nMa nNpaBo Aa M3BbPLLK
Kopurmpal, npesog MO UCKaHe Ha [JocTaByMka Ha
nnaTexHW yCrnyri Ha nnateua Ao eavH Mecel oT gaTara,
Ha KOSITO AOCTaBYMKBLT Ha MnaTeXHW yCryri Ha nnateua
e 6un nHdopMupaH 3a rpelukaTa. baHkaTa n3BbpLUBA
KopekumMsaTa B CPOK OT 5 OHM cneg nocTbrBaHe Ha
MNCKaHETO 3a KOpPEKUMs OT CTpaHa Ha [AoCTaBuMka Ha
NnaTexXHW ycrnyru Ha HapeauTens.

Yacm om KBC Ipyn

Hepa3spelweHu oT nonsBaTens Ha NnaTexHW ycnyru
onepauum

9.19. B cnyyan Ha ocnopeHa oT KnueHTa nnartexHa
onepauus, baHkaTa we My Bb3CTaHOBM cymaTa, npeameT
Ha HepaspelueHaTa onepauusi, ako € yBeJOMeHa OT
KnueHta 3a HepaspelwleHaTa nnaTtexHa onepauus
CblMacHO HacToAlMTe 06K YCMOBUA M CbLUAT €
AoKasan 4ye nnaTexHaTa onepauns He e paspelueHa oT
Hero u/vnu e nsnbiiHeHa HeTOYHO OT baHkaTa cbrnacHo
yn. 9.10. ot To3u Pasgen. baHkaTa He HOCKM OTrOBOPHOCT
1 He Bb3CTaHOBABA CyMu Ha KnneHTn, Korato cbLuute He
Ca crnasunu 3agbimKeHnsATa C1 3a onasBaHe Ha nnaTexeH
WHCTPYMEHT W/ Ha HeroBute nepcoHanuavpaHu
3aLUUTHN XapakTepucTUKM n/vnu HaBpeMeHHO
yBeJoMsaBaHe nopaay ymuchbin unu rpyba HebpexxHocT.
9.20. baHkaTa Bb3CcTaHOBsBa Ha KnneHTa cToMHOCTTa Ha
HepaspelleHaTa onepauusi M Korato e Heobxoaumo,
Bb3CTaHOBABA CMeTKaTta Ha TUTynapsi B CbCTOSHUETO, B
KOeTo ce e Hamvpana Npeaun HepaspelleHaTa onepauus,
CbrMacHO NOCOYEHOTO B HACTOSALUMSA pasfen, B CPOK Ao
40 (vyeTupupeceT) OHM  OT  MONy4YaBaHe  Ha
yBeJOMIEHNETO.

9.21. baHkaTa ocurypsiBa Bb3MOXHOCT KnuneHTbT aa
yBedOMsiBa 3a HepaspelleHW TpaHCakuMu Mo BCSAKO
BpeMe Ha [OEHOHOLLMETO, BKMYUTENHO B HepaboTHM
OHW.

9.22.1. Ako cnef MOMeHTa Ha yBe[oOMSBaHETO ca
OCBLUECTBEHW HEOTOPU3MPAHU TPaHCaKUMK, KNMEHTBT He
NMoHacst HWKaKBM MMYLLECTBEHW Bpedu, OCBEH ako e
Aencrean ypes namama.

9.23. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.)
YCTaHOBSAIBAHETO HA ymMUCBbN U rpyba HebOpexHocT
OTHOCHO HecnasBaHe Ha YykasaHudTa Ha baHkata 3a
3alWmTa Ha NNaTexHWs WHCTPYMEHT MOXe gda ce
OCBLUECTBM M Ype3 NpoyyBaHe OT CTpaHa Ha baHkaTa; B
cbaebHoO  npou3BOACTBO; MpW  pascrnedsBaHe Ha
NONMULIENCKUTE OpraHu Wunu 4Ypes ApyrM MoAXOAsALM
cnocobu. KnmeHTbT JaBa CBOETO Cbrfacue ga okassa
MbIIHO CbAEWCTBME 3a M3SICHSIBAHE Ha NPOBEpPSIBAHUTE
obcToaTencraa.

9.24. B cnyya# Ha [okasaHO MO CbOTBETHUSA pef
HEOCHOBATENHO OCMopBaHe OT CTpaHa Ha KnueHTa Ha
TpaHcaKkuun, OENCTBUTENHO M3BbPLUEHW OT Hero wunu
ocrnopBaHe Ha cymaTta Ha TakuBa TpaHcakuuu, baHkaTa
Mma npaBo Oa npekpatu oTHoweHuaTa ¢ KnueHta, no
OTHOLLEHME Ha KOWTO M [a € W3MNOon3BaH NpoAyKT, KaTo
BKINIOYNUTENHO 005BM 3@ NpeacpOYHO M3UCKYEeMU HAKOW
UNW BCUYKNTE CU B3eMaHus KbM KnneHTa.

X. NIPEKPATABAHE U PA3BANAHE HA 1OrOBOPU
3A CMETKU U NNATEXXHU MHCTPYMEHTU

MpekpaTtaBaHe 3a [loroBop 3a cMeTKa

10.1. B cnyvaii Ye B KOHKPETHWUSI JOTOBOP 3a CMeTKa He e
YrOBOPEH CPOK WM CneuuanHo  ycrioBMe  3a
npekpataBaHe, KnMeHTbT MoOxe Mo Bcsko Bpeme 6es
npeav3BecTMe [a NpekpaTu [oroBopa 3a cMmeTka, npu
ycrnosue, 4e HsMa 3aabikeHus kbM baHkata, He e
HanoXeH 3anop No CMeTKaTa 1 B3eMaHusATa Mo Hes He ca
o6esneyeHve no nonssaH ot KnueHta unu TpeTo nuue
kpeaut. 3a uenta KnvMeHTbT nodaBa uWckaHe 3a
3akpuBaHe Ha cmeTka no obpasel, Ha baHkaTa BbB BCEKM
KIMOH.

10.2. (3anu4eH, B cuna ot 01.11.2019r.)

10.3. baHkaTa MOXe fa 3aKkpue cMeTka, kaKTo cnefsa:
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10.3.1. ¢ 14 (4eTvpuHageceT) [OHEBHO MMUCMEHO
npegussectne, 6e3 pga MOTMBMpPA peELUEHNETO Cu,
m3npaTteHo Ha nocrnegHusi npegoctaBeH oT KnueHta
agpec.AKO KNMMEHTBLT He Obae HamepeH ABa MbTW B
pasnuuHM OHW Ha agpeca,npean3BecTMeTo ce cyMTa 3a
BPbYEHO

10.3.2. cneg n3TMyaHe Ha Cpoka, 3a KOMTO e OTKpuTa
cMeTKkaTa Unu HacTbMNBaHe Ha NpekpaTUTENTHO YCIoBUE,
Nnoco4eHo B 4OroBopa.

10.3.A. (HoB, npuer Ha 11.11.2019r, B cuna oT
25.11.2019r.). Tpwn npekpaTsiBaHe Ha [0OroBop 3a
pasnnawatenHa cmeTka, ce MnpekpaTsiBaT U BCUYKK
0eno3unTuy, OTKPUTK KbM pasnnallaTenHara cMeTka.

MpekpaTtsiBaHe Ha [loroBop 3a OHNawH 6aHKUpaHe

10.4. JoroBopbT 3a OHnanH OaHKMpaHe ce ckno4yBa 3a
HeonpegeneHo Bpeme. B [loroBopa e mocoyeH Cpok 3a
npekpaTtsBaHe C npegusBecTve OT cTpaHa Ha KnueHTa
unu baxkaTta.

10.5. B cnyyam Ha nogageHo npegusBecTue 3a
npekpatsBaHe Ha pgoroeopa, baHkata un3nbHABa
HapegeHute oT KnueHta npegn nonyyaBaHe Ha
yBeAOMIEHNETO onepaLumm.

10.6. lNpu npekpaTaABaHe Ha poroBopa KnneHTbT €
ONbXeH [a BbpHe BCWMYKM nonyyeHM oT baHkaTa
yCTpOWCTBA NO MOBOA W3MOM3BaHETO Ha NNaTeXHWs
MHCTpyMeHT. C npekpaTsiBaHeTO Ha [foroBopa 3a
eneKkTpoHHO GaHkupaHe cu MnpekpaTsBa M AocTbha J0
npodpuna npes npunoxeHuneto 3a MobunHo 6aHknpaHe.

10.7. (3anuyeH, B cuna ot 27.05.2020r.)
10.8. (3anuyeH, B cuna ot 27.05.2020r.)

I'IperaTﬂBaHe Ha OOroBOpHU OTHOLUEHUA NO NoBoa
nnaTeXxHu ycnyrum

10.9. (n3m. Ha 11.11.2019r.,, B cuma ot 25.11.2019r.)
BaHkaTa nma npaBo Aa nmpekpaTu OroBopute 3a efHa
UM BCUYKM CMETKM Ha KnneHT u ga npekpatv gpyrute
[OroBOpM 3a NNATEXHW YCNyru Npu HEU3MbIIHEHWE Ha
3a4bIDKEHNs, MOCOYeHN B HacToswmTe O6LWm ycnosus,
KOHKpeTHMa pgoroBop C KnveHTa, HapywasaHe Ha
3a4bIDKEHNUst MO ApYr AOroBOp, CKoveH ¢ baHkata nnu
3agbmkeHna Ha KnueHTta, nocodeHu B AOEWCTBALLOTO
3aKOHOAATEeNCTBO, KoraTo Te3u 3adbiKeHWs KacasT
OoTHoweHuATa Mexay bankata n KnuneHTta. KoHkpeTHu
OCHOBaHusi (HO He camo) morat aa 6baart:

10.9.1. npepoctaBaHEeTO OT cTpaHa Ha KnveHTa Ha
HEBEPHW, HETOYHW UMW HenbNHW AaHHu nped baHkata,
He3aBMCUMO 3a KakBO NpaBooTHoLWeHne mexay baHkarta
1 KnneHta ctaBa BbMNpOC;

10.9.2. B oTHoweHuATa cu ¢ baHkata npeacrasuten Ha
KnueHta He cnasea [obpusi ToH (Oabpxu ce rpy6o,
aporaHTHO, NeTHM J06pPOTO MMe Ha baHkaTa 1 T.H.);
10.9.3. penytaumata Ha KnuveHta B ny6nuyHoOTO
NpoCTPaHCTBO e crnopHa unu cnopeg baHkata uma
JocTaTbyHO  AaHHWM, 4Ye  KnueHTbT  Hapywasa
[encTBaLLoTO 3aKOHOAaTENCTBO.

10.10. (n3m. Ha 11.11.2019r., B cuna ot 25.11.2019r.)
Mpn npekpatsiBaHe no pega Ha un. 10.9, Baxkata
nHpopmupa KnmeHTa, c kKoeTo My AaBa pa3ymMeH CpoK 3a
pasnopexaaHe C OCTaHanM HanuM4yHOCTKM, BpblUaHe Ha
yCTpoKncTBa, cobCcTBEHOCT Ha baHkaTa u T.H.

Yacm om KBC Ipyn

PasBansiHe Ha [OOroBopuM 3a CMeTKu/NnaTexHu
MHCTPYMEHTM.

10.11.(3anu4eH, B cuna ot 25.11.2019r.)

10.12 (u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
n3m. Ha 18.08.2023r., B cuna ot 01.09.2023r). baHkaTta
uma npaBo Aa 3akpue cMmeTka Ha KnueHT, KoWTo B
npoabmKeHue Ha 12 (aBaHageceT) Mecela He 3annaia
TakcaTa 3a 0b6cnyxXBaHeTo .

10.13. (HoB, npuer Ha 11.11.2019r.,, B cuna ot
25.11.2019r.). Tlpun npekpaTsiBaHe Ha [OroBop 3a
pasnnawiatenHa cmeTka OT cTpaHa Ha baHkata Ha
ocHoBaHne 4n.10.3.1., 4n.10.3.2. n 4n.10.9, BaHkaTta
HayncnsBa Takca 3a CbXpaHeHWe Ha napuyHu cpefcTea
BbPXY HAaNMMYHOCTUTE MO NpeKpaTeHaTa cMeTKa/CMeTKu, C
KouTo KnnMeHTBT He ce e pa3nopeaun cnef HacTbhnBaHe
Ha npekpaTsBaHeTo, B pa3mep, nocodeH B Tapudara 3a
TakcuTe N KOMUCUMOHHUTE 3a BU3HEC KIUEHTMW.

XI. TFAPAHTUPAHE HA BJITIOTOBETE

Pa3mep ¥ 06xBaT Ha rapaHUusiTa

11.1. CobBKynHaTa HaNUYHOCT MO BCUYKM OTKPUTK
BMOroBe Ha wuMmeTo Ha KnueHTa, He3aBUCMMO OT
BaryTara, B KOSITO Ca OTKPUTU, Ca rapaHTUpaHu B pasmep
Ao 196 000 (cTo AeBeTAeceT M WECT Xunsaum) nesa.
11.2. B cny4yan, 4e oTkputute oT KnmeHTta Bnoroee ca
noBeye OT eAuH, 3a Aa 6bae onpeaeneH o6LWUAT pasmep
Ha 3agbikeHneTo Ha BaHkaTta, BCUYKM Cymu Mo TAX ce
cbbupat. Cymu B YyxgecTpaHHa BanyTa ce u3nnawar B
neesoBata WM  PaBHOCTOMHOCT,  W34ucrieHa Mo
LueHTpanHus kypc Ha BHB 3a aeHs, onpegeneH ot ®oHaa
3a rapaHTupaHe Ha BrnoroBeTe B GaHkuTe (PoHABLT) 3a
HayaneH AeH 3a u3nnaliaHe Ha rapaHTupaHuTe pasmepu
Ha BroroeeTe.
11.3. lMpu cmeTka B nonsa Ha TpeTo Nnuue, nNpaeso Ada
nomny4yM rapaHums no cmeTkaTa vMa fMueTo, B YUSITO
nomnsa e otkpuTta cmeTkata (beHemumepbT), OCBEH ako
[OroBOpPBbT NpeaBukaa Apyro.
11.4. baHkata npegoctaBs Ha KnveHTa ocHOBHa
WHGOPMaLMA OTHOCHO rapaHTMpaHe Ha BIIOroBeTe My,
pasmepa Ha rapaHuuaTa KM npuroxumara cuctema 3a
rapaHTupaHe Ha BMOroBeTe, nocpencTBOM
npepoctaBaHeTo Ha WHdopmaunoHeH O6loneTnH 3a
BMOXWUTENUTE, KOUTO € HepasaenHa YacT oT Jorosopa 3a
cvetka. B OwnetnHa ce cbabpka MHdopmauums
aKTyarnHa KbM fartarta Ha NoAnvcBaHe Ha AoroBopa, kato
npu 3akoHoZaTeNHN NPOMEHM, NapaMeTpuTe My MoraT aa
6baaT npomeHeHW. baHkaTa ce 3agbnkaesa Ada
noaabpXKa akTyanHa MHopMaLums 3a rapaHTMpaHeTo Ha
BMOroBeTe Ha MHMOPMaLMOHHUTE Tabenu B KroHoBaTa
CW Mpexa, OT kbAeTo KnneHTbT npuema nepuoanyHo ga
ce uHdopmupa.
CMeTKM, HEMOKPUTU OT rapaHuusaTa
11.5. He ce wu3snnawart rapaHTupaHuTe pa3mepu Ha
BrnoroseTe B 6aHkaTa Ha:
e apyru 6aHKu, KOraTo ca HarnpaBeHMW OT TAXHO UME U
3a TAXHA CMeTKa;
e MHAHCOBM MHCTUTYUMM no 4n. 3 oT 3akoHa 3a
KPeauTHUTE MHCTUTYLIMN;
e  3acTpaxoBaTenu u npesacTtpaxoBaTtenu no 4m. 8 ot
Kopekca 3a 3acTpaxoBaHeTo;
®  MEHCMOHHOOCUIYpUTENHW apyxecTsa u hoHOoBeE 3a
3a0b/MKUTENHO U JOOpPOBOMHO  MEHCUMOHHO
ocurypsisaHe;
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®  VHBECTULUMOHHM NOCPeaHnLY;

e  KONEKTUBHW WHBECTULUMOHHU CXEMW, HaLMOHamHU
VHBECTULMOHHN doHaoBe, anTepHaTUBHU
MHBECTUUMOHHM POHOOBE W  ApyXecTBa CbC
crneuunanHa MHBECTULIMOHHA Lien;

e OlpKeTHW opraHm3aumm no § 1, 1. 5 ot
JonbnHuTenHWTEe pasnopenbun Ha 3akoHa 3a
nyonuyHuTe rHaHCH;

e  doHaa 3a kKOMNeHcHpaHe Ha nHBectuTopuTe, PoHaa
3a rapaHTMpaHe Ha Bnoropete B 6OaHkute wn
MapaHumoHHusa ¢oHa no un. 287 ot Kogekca 3a
3acTpaxoBaHeTo.

11.6. He ce npepoctaBs rapaHuus MO BIIOroBe,

Bb3HWKHANM UNM CBbpP3aHM CbC CAENKM UMK OENCTBUS,

npeacTaBnsiBaln U3nupaHe Ha napy no cCMmMcbna Ha un.

2 o1 3akoHa 3a MepK1Te CpeLLy M3NMpaHeTo Ha napu unm

¢uHaHCMpaHe Ha Tepopu3bM Mo CMUCHNa Ha 3akoHa 3a

Mepkute cpelly UHAHCMPaHETO Ha TepopusMma,

YCTaHOBEHW C BMsi3fa B cuna npucbaa.

11.7. He ce n3nnawar Bnorose, YUNTO TUTYNSIp He e bun

naeHTMduumMpaH cbrnacHo yn. 3 ot 3akoHa 3a MepkuTe

CpeLLy usnupaHeTo Ha napu KbM AaTaTta Ha u3gaBaHe Ha

akT no 4n. 20, an. 1 ot 3IBB.

Cwnctema 3a rapaHTMpaHe Ha BrioroBeTe v npoueaypa Ha

nannawaHe

11.8. B cny4ait Ha oTHemMaHe n1uUeH3 3a U3BbpLUBaHe Ha

OaHkoBa genHocT, POHABLT M3nnaila 3agbiDKeHusTa Ha

baHkaTa kbM KnueHTa [0 rapaHTMpaHuTe pasmepu.

MannawaHeto ce u3BbplBa Ype3 edHa WM MnoBeye

GaHku, onpegeneHn B CNUCHK OT YNpaBUTENHUSA CbBET Ha

doHaa.

11.9. B cpok He Mo-KbCHO OT ABa paboTHW OHWU npeaun

3ano4BaHe n3nnawlaHeTo Ha CyMU YNPaBUTENHUST CbBET

Ha ¢oHOa e ANbXeH Aa OMoBEeCTM B HaW-manko nga

LeHTpanHn exegHeBHMKA W Ha CBOSiTA WHTEpPHeT

CcTpaHuua [OeHsl, OT KOMTO BNOXWUTENUTE Ha OGaHkaTa

MoraT ga nofnyyaeaT nnawaHust oT ¢oHAa, KaKTo u

DOaHkaTa unu GaHkUTe, Ype3 KOWUTO Lie ce M3BbpLuBaT

Tes3un nnawaHuns.

11.10. ®oHABLT ocurypsiBa AOCTbN Ha BNOXUTENUTE Ha

GaHkaTa OO0 noanexawyTe Ha wusnnawaHe cymu no

rapaHTupaHuTe BrIOroBe He NO-KbCHO OT 7 paboTHM OHU

OT AaTtaTa Ha nsaasaHe Ha akT no 4n.20, an. 1 ot 3IBB.

11.11. Mpu Hanuuue Ha M3KNYUTENHU obBCcTOSTENCTBA

ycTaHoOBeHU B 3akoHa 3a rapaHTupaHe Ha BroroeBeTe B

DaHKMTe TO3M CPoK MOoxe Aa Obae yabImKeH, koraTo:

11.11.1. BNOXUTENAT HAMA U3KINIOYUTENHO NPaBo BbpPXY

cymuTe MO CMeTkaTta, NpaBo Aa Monyyu nnawiaHe oT

¢doHAa nMa NMUEeTOo, B YASITO NOM3a € HanpaBeH BMOrbT,

OCBEH aKo JOroBOpPbLT Npeaswkaa ApYyro 1 nNpu ycrnosue,

Ye ToBa Nuue e uaeHtTudmumpaHo unnm mMoxe aa ovae

naeHTMdMUMpaHo Npean Aatata Ha u3gaBaHe Ha akT Mo

un. 20, an.1 ot 3I'BB, HO ¢ He noBeye OT Tpu Meceua oT

JartaTta Ha usgasaHe My;

11.11.2. He e ycTaHOBEHO Janu AadeHo nuue uma

3aKOHHO MpaBO Aa MNOJlyYn rapaHTMpaHus pas3mep Ha

BfIOra WM KoraTo BMOrbT € NpegMeT Ha NpaBeH crnop; B

Te3u criydaum BrorbT ce mannaila B Cpok Ao 7 paboTHu

OHW OT patata Ha yBegomsiBaHe Ha doHda 3a

paspellaBaHe Ha Cnopa Wnu YCTaHOBSIBAHe Ha

3aKOHHOTO NpaBo;

11.11.3. BnorbT € 00eKT Ha OrpaHUYUTENHU MEpKY,

HamnoXeHn OT MpaBUTENCTBOTO WM MEXAYHaAPOAHU

opraHv3aumm; B Te3u criydam BriorbT ce uannalla B Cpok

00 7 paboTHM OHK OT AaTaTa Ha yBeJoMsiBaHe Ha hoHaa

3a npekpaTsiBaHe [JENCTBMETO Ha OrpaHUYUTENHUTE

MEpKM;
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11.11.4. cboHOBT M3NNawa rapaHTMpaHUTE BrOroBe Ha
KMNOH Ha 6bnrapcka 6aHka B gpyra Abp)Kasa YneHka, HO C
He noseye oT 20 paboTHM AHW OT AaTaTta Ha u3gasaHe Ha
akT no yn. 20, an.1 ot 3IBB.

11.12. 3a pa nony4yu rapaHTupaHus pasmep, KnmeHtbT
cnepga Aa otude B baHkaTa, onpegeneHa ga M3BbpLUK
usnnawaHeTo, kaTo NpeacTaBu BanuaeH AOKYMEHT 3a
CaMOonNNYHOCT " noanuvie Aeknapauus,
yAOCTOBepsiBaLLa, Ye He e CbNpyr N poaHvHa no npasa
Unu cbpebpeHa NMHUA A0 BTOpa CTENEeH BKIYMTENHO Ha
nvua, nonajawm B HSKOS OT KaTeropuuTe Ha
PbKOBOACTBOTO, COBCTBEHOCTTA,

COBCTBEHOCT MNN KOHTpona Ha 6aHkaTa.

11.13. ®oHAOBT 3a rapaHTMpaHe Ha BIIOrOBETE HE ObIKMN
NIUXBW NO rapaHTUpaHUTE CyMM.

11.14. Jlnue, koeTo nNpeTeHaupa, Ye e BrOXUTEN, HO My
€ 0TKa3aHo M3nmnallaHe Ha Cymu no Bfiora B pasmepa no
yn. 11.1. n B cpokoeTe no 4yn. 11.10. nam 11.11., nrm
KOeTO He e CbIfNacHO C pa3mepa Ha u3nnateHata My
cyma, MOXe Aa npeasiBu NUCMEHUTE CU Bb3paXKeHUsl B
CPOK [0 TpY Mecela OT Ha4YanHua AeH Ha u3nnailaHe Ha
rapaHTupaHuTe Briorose npej KBectopa, BpeMeHHNS unm
M3BbHpPEOHWSA ynpaBuTen, NUKBMAATOPA, BPEMEHHUSA
CMHOMK WM cuvHOmMka Ha Gadkata. KBecTopwnT,
BPEMEHHUAT nnm N3BbHPEOHUSAT ynpasuTen,
NMKBUOATOPBT, BPEMEHHUAT CUHOWK WAN CUHOMKBLT ce
npousHacsi Mno Bb3paXeHWsaTa B 7-OHEBEH CPOK OT
nonyyaeaHeTo M. B cnyyaii Ye Bb3paxeHneTo He 6bae
yBaxeHo, NMueTo MoXe Aa nNpedssun npasaTa cu no peaa
Ha TIK.

XIl. IMMHU OAHHU

12.1. baHkaTa 06paboTBa NMMYHMTE AaHHU Ha 3aKOHHMWS
npeactasuten Ha KnveHta Ha oOcHOBaHMe U B
CbOTBETCTBME CbC 3aKoHa 3a 3almMTa Ha NIMYHUTE OaHHU
(33514) n Pernament (EC) 2016/679 Ha EBponenckust
napnameHtT n Ha CbBeTa oT 27.04.2016r. OTHOCHO
3awmrata Ha duanyeckuTe nuua BbB Bpb3ka C
06paboTBaHETO Ha NINYHW AaHHWU U OTHOCHO CBOBOAHOTO
OBWXEHMe Ha TakvMBa [aHHM U 3a OTMsiHA Ha [QupekTvBa
95/46/EO (O6Lw, pernameHT OTHOCHO 3awwutata Ha
AaHHuTe). C nognmMcBaHeTo Ha JOroBOP 3a OTKPUBAHE Ha
CMeTKa, M3JaBaHe Ha kapTa, Mon3BaHe Ha ycnyru 3a
OHNanH OGaHkMpaHe WM Jgpyra nnatexdHa ycnyra,
BKMIOUMTENHO Yycnyrnte Ha KOHTakTHMA UeHTbp 3a
KNNEHTWN, 3akOHHUAT KnneHTbT geknapupa, 4Ye ce e
3ano3Han ¢ aokymeHta WHdopmauma Ha OBB AL 3a
06paboTBaHe Ha NWYHWM AaHHW, HaNMU4YeH Ha WHTEepHeT
caunTa Ha baHkata www.ubb.bg 1 B 6aHkoBWTE canoHu, n
4Ypes3 NOCOYEHNS AOKYMEHT € MOosy4nn nHdopmMaums:
12.1.1. 3a Obb A[] kKaTo aAMUHMUCTPATOP Ha JIUYHWN OAHHW
N Kak fa ce CBbpXe C ANTbXXHOCTHOTO fu1Le Mo 3alimTa Ha
NUYHUTE OaHHKU Ha BaHkaTa;
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12.1.2. kakBu ca npaBata My BbB Bpb3ka C
06paboTBaHeTO 1 3awmTaTa Ha NMYHUTE MY AaHHU U Kak
[a ' ynpaxHu, B T.4. MH(popmaLms OTHOCHO NPaBoTo My
Aa nony4v nHdopmaums 3a Buaa Ha AaHHUTE, OTHaCALLM
ce [o Hero, obpaboTBaHn oT baHkaTa M 3a TexHus
M3TOYHUK, B CllyYal, Ye He ca CbOpaHn OT Hero; NPaBoTo
My Ada noucka oT baHkaTa ga 3anuuum, kopurmpa unm
orpaHuyn 06paboTBaHETO HA HEroBU NUYHWU [AHHM,
obpaboTBaHETO Ha  KOMTO €  HEeTOYHO  Wnu
HE3aKOHOCBHOOPAa3HO; MpPaBOTO Ha MNPEHOCUMMOCT Ha
NNYHUTE MYy [aHHW; MpaBOTO My Aa Bb3paswn cpeLly
0obpaboTBaHe Ha NUYHWTE My [aHHW, Korato TO ce
M3BBbPLUBA HA OCHOBaHWE 3aKOHEH UHTepec Ha baHkaTa;
npaBoTo My [Aa OTTEernu nNpeaoCTaBeHOTO OT Hero
cbrnacue 3a obpaboTBaHe Ha NWMYHWTE My OaHHU 3a
onpegeneHy Lenu, Kakto U 3a npaBoToO My Ha xanba
npea Komucuata 3a 3awmta  NUMYHUTE [aHHW B
KayecTBOTO M Ha HaA30peH opraH no cMmcbna Ha O6wmsa
pernameHT 3a 3almTa Ha AaHHUTE;

12.1.3. 3a HeobxoamMMocTTa oT 0bpaboTBaHe Ha NIUYHUTE
MY [l@HHW U eBEHTYyarnHuTe NocneacTBus, B Criydan Yye He
npeaocTaBu Te3W AaHHM;

12.1.4. 3a ocHoBaHuATa 3a 06paboTBaHe Ha NUYHUTE MYy
OaHHW, BKM. uHdopmaumda, 4Ye baHkata HaAma pfa
obpaboTBa nMYHWTE My [aHHM 3@ MW3rOoTBAHE Ha
KIMEHTCKN npodmn ¥ 3a  npegnaraHe  Ha
nepcoHanuanpaHu npoaykT W yCryru Mo AUMPEKTEH
HayuH 6e3 HEroBOTO M3PUYHO Cbrnacue;

12.1.5. 3a uenute, 3a kouTo baHkata o6paboTBa
HEroBUTE NWYHW LaHHW, MOMNYYEeHW Mpu YCroBuUsiTa Ha
KOHKpeTHUs1 [JoroBop, BKMYUTENHO 3aedHo C Apyru
HEroBu NMYHM JaHHK, konto baHkaTta 3akoHOCBHOGpa3HO e
nonyyuna ot TpeTu nuua, B T.4. ApYrM agMMHUCTpaTopu
Ha NWYHM JaHHW, KakTO M 3a NpaBoTo Ha baHkata ga
06paboTBa NMYHMTE My AaHHU U cref npekpaTsiBaHe Ha
NPeaoCTaBsAHETO Ha MnaTeXHW YCnyru, koraTo ToBa €
HeobX0AMMO 3a U3NbIHEHNE Ha HOPMATUBHO YCTAaHOBEHO
3agbmkeHne Ha baHkaTa unu 3awmuTa Ha HENMHU 3aKOHHMU
MHTEpecu 1 B Apyrv OOMYyCTUMM OT 3aKOHa criyyau.

12.1.6. 3a nonyyaTtenute, Ha KOUTO NUYHUTE MY OaHHU
moraT pga ©ObgaT npepoctaBsHM OT baHkata B
Nno3BOSfIeHMTE OT 3aKOHa Cny4aun — Apyrv agMnuHucTpaTopu
Ha §NWYHW JaHHU WM obpaboTBawy NMYHWM  OaHHW,
nencrtealum ot umeTto Ha baHkaTa, B T.4., HO He caMmo:
ObpXaBHM U OOLWIMHCKM  OpraHu W UHCTUTYLWUM,
3acTpaxoBaTenHu W 34paBHOOCUTYPUTENHU APYXKECTBa,
KpeauTHW peructpyu un Gopa, nuua, cneuvanusavpaHi B
aHanus n oueHka Ha pucka, cbbupaHe Ha B3eMaHus unm
B NpefoTBpaTsiBaHe M yCTaHOBSBaHe Ha HernpaBOMEpHWU
OesHUs, BKIIOYUTENHO MPECTBMMEHUNA; 3a eBEeHTyarnHo
npegoctaBsiHe OT CTpaHa Ha baHkata Ha nuyHUTE MYy
OaHHW B TPETU AbPXKaBu Npu cra3BaHe Ha HOPMAaTUBHUTE
M3NCKBaHUS, BKJTHOYNTENTHO M3BbPLUBAHE Ha
npesrpaHM4eH MpeHocC MO  €eneKkTpoOHeH NbT Ha
HeobxoaMMUTE 3a OCbLUECTBABAHE Ha MeXOyHapoOHW
TpaHCaKuuM [aHHW, KaTo AaHHWTe ce NpefocTaBAT Ha
onepatopy Ha nnarexHu cuctemMnm wn Apyrm nvua,
cneunanusmMpaHm B 0OpaboTBaHe Ha TpaHcakumm C
NNaTEXHN MHCTPYMEHTH;

12.1.7. 3a cpokoBeTe 3a CbXpaHEHWe Ha NU4HUTE My
OaHHu ot baHkaTa.
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Xlll. NOOABAHE HA XANBU WU YPEXOAHE HA
CMOPOBE C KITMEHTU

13.1. Bcekun KnueHT moxe ga nogage xanba BbB Bpb3ka C
Non3BaHeTo Ha NNaTeXHW ycnyru no Han-yaobeH HaunH 3a
Hero: BbB Bceku KnoH Ha OBB; npes cavita Ha 6aHkaTa; Ha
OenosoacteoTo B LieHTpanaTta Ha OBB.
13.2. Xanbata moxe pga ce nogage Ha craHgapTeH
dopmynsp Ha baHkata unu cBobogeH TekcT, KaTo
KnMeHTBbT 3agbImKMTENHO NocoyBa: HaumeHoBaHue n EUNK,
npeactaBnseal, (HanW-manko ABe MMeHa), TOYeH agpec,
TenedoH 3a Bpb3ka/eneKkTpoHeH agpec (e-Meinn), HaunH 3a
nony4aBaHe Ha OTrOBOP WM MOANWC, KaKTO W/ Unu BxoasLy
HOMep OT nopageHa xanba npeg MBP Bcnepcteue Ha
HenpaBOMEPHO U3BbPLUEHN AEUCTBUS OT TPETU Nnua.
13.3. B 7 (cegem) gHeBeH cpok baHkata otroeaps no
HaumHa noco4eH oT KnueHta nnu ocsegomsisa KnueHta 3a
CpoKa, B KOWTO LLe Nosfly4n OTroBop, B CrydauTe, Korato e
Hanuue daktuyecka WNM npaBHa CIOXHOCT, KaTo
Hanpumep - cbbupaHe Ha WHOpMauus OT NnaTeXHW
WHCTUTYLMW  unn  Apyrm  TpeTu nuua,  3anoyHano
HakasaTenHo NPOM3BOACTBO NO pa3rnexgaHust cryyan u
Aap.
13.4. B cnyyan, Ye KnneHTbT He npvema pelleHneTo Ha
baHkaTa M He e Bb3MOXHO Jda ce MOoCTUrHe
crnopasymeHue, TOW MOXe [a OTHece crnopa npepg
KOMMNEeTEHTHNs1 Gbnrapcku cba.
13.5. B cnyyan ye KnueHTt e nogan curHan B MBP,
BKIMIOYMTENHO € NpefocTaBun cbrnacue 3a paskpuBaHe
Ha dakTu n obcToaTencTea, KOMTO CbCcTaBnsABaTt 6aHKoBa
TavHa, baHkata npvema, 4e MOXe pa pasKkpuBa
HeobxoamMmaTa uHdopMauusa /pecn. GaHkoBa TawHa/
npea opraHute Ha MBP BbB Bpb3ka C HagneXHOTO
paskpvBaHe Ha U3BbPLLEHN HENPABOMEPHW AENCTBUS.

3AKNMIOYNTENHU PA3MNOPENBU

§.1. 3a HeypepeHute BbNpocUM ce npwnarat
pasnopenbuTe Ha [OenCTBaLWOTO 3aKOHOLATENCTBO B
Penybnuka Bbnrapusa. Ha ocHoBaHue un. 67, an. 4 or
3aKkoHa 3a nnaTexHUTe yCnyru v NnaTtexHuTe cuctemu
(3MYrC), baHkata u KnueHTbT ce [oroBapsT, ye
pasnopeabute Ha yn. 78 n un. 80 ot 3MYIC Hama aa ce
npunarat B OTHOLLEHUSTa MeXay TSX.

§.2. Mlanon3BaHuTe B TO3u [JOroBOp TEPMWHW MO MOBOS
NNaTteXxHW ycrnyrm wumat CMWUCbRa, MNOCOYEH B
JOonbnHutenHute  pas3nopeabn Ha  3akoHa  3a
NnaTeXHUTE yCnyru v NNaTexHUTe CUCTEMM.

§.3. Hactroswwnte O6wm ycnoBms ca B cuna oOT
01.03.2010 r. n ca gonbneBaHuM Ha 01.05.2012r., kaTo
oTMeHAT OOWwunTe ycrnoBus 3a pasnnawjatesniHn CMeTKU
Ha KoprnopaTuBHU KnueHTn, OBLLMTE YCNoBUS 3a OHNalH
OaHkmpaHe n Obwute ycnosusi 3a eOUTHN 1 KpeauTHU
kapTu Ha OBbb All.

§.4. HactoswmTte O6WM ycnoBus ca AOMbIHEHW Ha
28.04.2014 r., kaTto BNMM3aT B cuna OT pAaTtata Ha
0f06peHMeTo M.

§.5. Hactoswmte OOWM ycnoBus ca W3MEHEHW Ha
21.11.2014 r., kaTO M3MEHeHuaATa BNM3aT B cuna oT
Jatarta Ha ogobpeHneTo nm.

§.6. Hactoswmte OOWM ycnoBus ca W3MEHEHW Ha
02.02.2015 r., KaToO WU3MeHeHusATa BAM3aT B cuna oOT
Jatarta Ha ogobpeHneTo nm.

§.7. Hactoswmte OOWM ycnoBus ca W3MEHEHW Ha
02.11.2015 r., KaTo WU3MeHeHUsATa BAM3aT B cuna oOT
Aatarta Ha ogobpeHneTo nm.
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§.8. Hactoawmute O6wWM ycnoBus ca W3MEHEHM Ha
30.10.2017 r., KaTO U3MEHeHuUsTa BnM3aT B cuna oT
parata Ha ogobpeHneTo nm.
§.9. Hacroawute OOWM ycnoBuss ca MW3MEHEHU Ha
18.12.2017 r., KaTo M3MeHeHusATa BnmM3aT B cuna oT
01.01.2018r.
§.10. Hactoswmte OO6GWM ycnoBus ca M3MEHEHU Ha
03.09.2018r. u Bnu3aT B cuna C M3TUYaHETO Ha 14-
[HEBEH CPOK, CYMTaHO OT Ta3u gaTa. C BNM3aHeTo B cuna
Ha W3MEHeHuATa NO  MPEeaxodHOTO  U3peyeHve,
HacToswmTe OBLWM ycnoBums ce npunaraT CnpsMo BCUYKU
[OroBOopu 3a MNMaTeXHW YCryrm u CBbP3aHU C TAX
NNaTeXHN WHCTPYMEHTU, CknodeHn mexay baHkata u
nonseatenu Ha nnartexHu ycnyrn (Knuentn), kouto He
nputexasaT kavyecTBOTO noTpebutenun. B cnyvam Ha
Hecbrnacve ¢ pasnopenbute uMm, KnveHTbT Moxe Aa
npekpatu C MUCMEHO YyBeOOMMEHWEe  CKIYeHus
[orosop/u 3a nnaTtexHu ycnyrm ¢ baHkata B pamkute Ha
YyeTMpuHageceTOHEBHNSI CPOK OT BMM3aHETO MM B cuna
CbracHO YroBOPEHOTO B HACTosILWMSA naparpad, 6e3 aa
ObIDKM  TakCU W HEYCTOMKM 3a NpekpaTsBaHeTo.
M3non3eaHeTo Ha npegnaraHa oT baHkata nnaTtexHa
ycnyra/nnatexeH WHCTPYMEHT M / wiu nuncata Ha
nogageHo yBeooOMMEHWe 3a npekpaTsiBaHe Ha OOroBop/v
3a NnaTeXHW YCnyrn B pamKUTe Ha TO3M CPOK LLe ce cumTaT
3a npuemaHe Ha pasnopenbuTte Ha HactosiwmTe OOWwm
yCroBus OT cTpaHa Ha KnueHTa.
§.11. Hactodwmte OO6WM ycrnosus ca W3MEHeHW Ha
12.11.2018 r., KaTo M3MEHeHusTa BnNu3aT B cuna oT
16.11.2018 .
§.12. Hactosawwute o6WM ycrnoBuss ca M3MEHEeHU Ha
14.01.2019 r., KaTo M3MEHeHusiTa BnNu3aT B cuna oT
01.02.2019rr.
§.13. HactoswmTte OO6WM ycnoeus ca W3MEHEeHW Ha
04.02.2019 r., KaTO U3MEHeHusiTa BNM3aT B cuna oT
04.03.2019 r. MNMbnHOMOLWHKTE, CbCTaBeHN npen 6aHkoB
CNyXuUTen /BbTPELUHN MbAIHOMOLLHK/ KaKTO U MbAAHOMOLLHU
3a noryyaBaHe Ha napu B 6poi, nofnyyaBaHe Ha nowya unm
AenosvpaHe Ha MOANUCAHM NNATEXHW HapexaaHwus, Ao
04.03.2019r. BkntOUMTENHO, LWe 6ObaaT npuemMaHn oT
BaHkaTa 3a u3BbpLIBaHE Ha OEUCTBUSATA, MOCOYEHN B TAX
no 31.12.2019r.,
§.14. Hactoswumte O6wm ycrnosumsa ca nameHenu Ha 05.03
2019 r., kKaTo u3MeHeHusATa Bnu3aT B cuna ot 18.03.2019 r
Ot pasnopen6ata Ha §.13 ce M3knMoYBaT MbHOMOLLHM 3a
noryyYaBaHe Ha rnolla MNM Jeno3vpaHe Ha noanucaHu
NNaTeXHW HapeXxaaHus 1 BHOCKa No cMeTkKa.
§.15. Hactoawute O6WM ycrnoBua ca W3MEHEHU WU
ponbrHeHn Ha 13.05.2019r., kKaTo M3MeHeHnsaTa BNu3arT B
cuna ot cblata gata. o 01.09.2019r. u3npawaHeTo Ha
SMS 1 Email yBegomneHnust 3a OBWXEHUS MO CMeTKa u
TpaH3akumm ¢ 6aHKOBWM KapTu e ce ocbliecTBsBaT Mo
pocerawHua pen, a ot 01.09.2019r. yBegomneHus 3a
OBWKEHMSA MO CMeTKa M TpaH3akumm ¢ 6aHKOBM KapTu Le ce
n3npawiaT eguHCTBEHO Mo pefa, npeasuaeH B un.7.18 un
un.7.19.
§.16 Hactoswute OO6WM ycnoBusi ca WU3MEHEHW Ha
01.07.2019r., kaTo W3MeHeHuMsTa BNu3aT B cuna oT
22.07.2019r.
§.17 Hacroswute OO6WM ycnoBusi ca WU3MEHEHW Ha
08.07.2019r., kaToO W3MEHeHuUsiTa BNu3aT B cuna oT
14.09.2019r.
§.18 Hacrosiwymute OBLm ycrnoBus ca nameHeHu Ha 26.08.
2019r., kaTo namMeHeHunaTa Bnun3aTt B cuna ot 14.09.2019r.
§.19 Hactosiwmte OOWM ycnoBusi ca W3MEHEHW Ha
02.09.2019r., kKaTo U3MeHeHusITa BnNu3aT B cuna ot 14.09.
2019r.
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§.20 Hacroswute O6WM ycnoBMs ca W3MEHEHW Ha
30.09.2019r., kKaTo U3MeHeHuATa BnNu3aT B cmna ot 01.11.
2019r.

§.21 Hactoswmte O6WM ycrnoBus ca W3MEHEHU Ha
11.11.2019r., kaTo wu3MeHeHuMsTa BMAM3aT B cuna Ha
18.11.2019r., cboTBEeTHO Ha 25.11.2019r.

§.22 Hactoswmte O6WM ycrnoBus ca W3MEHEHU Ha
16.03.2020r., kaTo W3MEHeHWsiTa BNM3aT B cuna Ha
27.05.2020r.

§.23 Hacroswmte O6WwM ycrnoBus ca W3MEHEeHU Ha
25.01.2021r.., KaTO W3MEHeHMsITA BNU3aT B CuNa Ha
28.01.2021r. CumutaHo ot 25.01.2021r., Hepa3aenHa vacT
oT Tax ca O6wM ycnosBust 3a nons3saHe Ha ycnyraTta
3annawaHe Ha EnektpoHHa BuHeTka (e-BuHeTka) uypes
OBb Mob6ann.

§.24 Hacrosawute O6WM ycnoBusi ca W3MEHEHU Ha
08.02.2021.r., Kato M3MEHeHussiTa BnM3aT B cuna Ha
15.02.2021r.

§.25 Hacrtoswmte O6WM ycrnoBus ca W3MEHEHU Ha
29.03.2021r., KaTO M3MEHeHuATa BNM3aT B cuna Ha
30.03.2021r. CumtaHo ot 30.03.2021r., Hepa3genHa yact
oT Tax ca O6bwwm ycnosus Ha OBb A[l 3a nonssaHe Ha
nnatdopmaTta durutaneH MopTtan.

§.26 Hacroswute O6wWM ycnoBusi ca W3MEHEHU Ha
25.05.2021r., kaTo M3MEHeHusTa BNM3aT B cuna Ha
28.05.2021r.

§.27 Hactoswute O6WwM ycrnoBuss ca MW3MEHEHU Ha
05.07.2021r. kKaTo W3MeHeHussTa BNM3aT B cuna Ha
22.11.2021r.

§.28 Hacrosawmte O6WM ycrnoBus ca W3MEHEHU Ha
13.12.2021r. kaTo uM3MeHeHusTa BNU3aT B cuna Ha
14.12.2021r.

§.29 Hacrtosiwmte OO6WM ycnoBMsi ca W3MEHEHW Ha
03.05.2022r. kKaToO UW3MeHeHusATa BNM3aT B cuna Ha
16.05.2022r.

§.30 Hactoawmte OO6WM ycrnoBua ca W3MEHEHU W
gonbiHeHn Ha 25.05.2022r. kaTo U3MeHeHuUsATa Bnu3aT B
cvna ot 20.06.2022r. u ce npunaraT 3a BCUYKU CKITHOYEHN
poroeopu ¢ OBb A[] 3a nnaTtexHu ycnyru

§.31 Hactoawmte O6WwM ycnoBuss ca W3MEHEHU W
ponbrHeHn Ha 31.05.2022r., kaTo n3MeHeHusATa Bnu3aTt B
cvna ot 20.06.2022r. u ce npunaraT 3a BCUYKU CKITHOYEHN
poroBopu ¢ OBBb Al 3a nnatexHu ycnyrn. CuyutaHo ot
20.06.2022r., HepasgenHa 4act OT HacTosiwmte O6Lm
ycnosuss e O6warta uHpopMauMs 3a KIMEHTUTE Ha
ObeanHeHa bbnrapcka baHka ALl oTHocHO emb6apro
PECTPUKLMM U CaHKUNN.

§.32 Hacrtoswmte OO6WM ycrnoBus ca W3MEHEHUM Ha
20.09.2022r., kaTo u3MeHeHuaATa BnM3aT B cuna oT
01.10.2022r.

§.33. Hactoawute O6wm ycnoBus ca MU3MEHEHW Ha
13.12.2022r., kato W3MEHeHuATa BNM3aT B cuna oT
15.12.2022r.

§.34 Hactoawmte O6WM ycrnoBus ca W3MEHEHU W
gonbiHeHn Ha 24.01.2023r. kKaTo U3MeHeHusiTa Bnu3aT B
cuna ot 06.04.2023r.

§.35 Hactosiwmte O6GWM ycrnoBus ca W3MEHEHU W
gonbiHeHn Ha 28.02.2023r., kaTo U3MeHeHsATa BNM3aT B
cuna ot 07.05.2023r.

§.36 Hactosiwmte O6GWM ycrnoBus ca W3MEHEHU W
ponbrHeHn Ha 18.08.2023r., kaTo n3MeHeHUsATa BNu3aT B
cuna ot 01.09.2023r.

§.37 Hactosiwmte O6GWM ycrnoBus ca W3MEHEHU W
ponbrHeHn Ha 10.11.2023r., kKaTo N3MEHEHUsATa BNu3aT B
cuna ot 10.11.2023r.
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§.37 Hactoswwnte O6WM ycrnoBus ca W3MEHEHU W
ponbniHeHn Ha 08.12.2023r., KaTo N3MeHeHnsTa BnM3aT B
cuna ot 15.12.2023r.

Yacm om KBC Fpyn
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