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ACCOUNTS OF 
INDIVIDUALS

PLANS AND PACKAGED OFFERS

PLANS AND PACKAGED 
OFFERS

CASH OPERATIONS

CASH 
OPERATIONS

Service type National currency Foreign currency

I. ACCOUNTS OF INDIVIDUALS

CURRENT ACCOUNT

Minimum balance Not required Not required

Opening 

Via UBB Online/ UBB Mobile No fee No fee

At a branch of the bank:

ϊ ǿƛǘƘ ŀ ŘŜōƛǘ ŎŀǊŘ EUR 1.00 / BGN 1.96 EUR 1.00 / BGN 1.96

ϊ ǿƛǘƘƻǳǘ ŀ ŘŜōƛǘ ŎŀǊŘ EUR 2.55 / BGN 4.99 EUR 2.50 / BGN 4.99

Maintenance - monthly

ϊ ǿƛǘƘ ŀ ŘŜōƛǘ ŎŀǊŘ EUR 1.28/ BGN 2.50 EUR 1.28/ BGN 2.50

ϊ ǿƛǘƘƻǳǘ ŀ ŘŜōƛǘ ŎŀǊŘ EUR 2.30 / BGN 4.50 EUR 2.30 / BGN 4.50

„ACTIVITY” ACCOUNT

Minimum balance EUR 50.00 / BGN 97.79 50 currency units

Opening No fee No fee

Maintenance - monthly (Depending on the number of transactions):

ϊ ǳǇƻƴ ǇŜǊŦƻǊƳŜŘ ǳǇ ǘƻ мл ŘŜōƛǘ ǘǊŀƴǎŀŎǘƛƻƴǎ ǇŜǊ ƳƻƴǘƘEUR 1.50 / BGN 2.93 EUR 1.50 / BGN 2.93

ϊ ǳǇƻƴ ǇŜǊŦƻǊƳŜŘ ƻǾŜǊ мл ŘŜōƛǘ ǘǊŀƴǎŀŎǘƛƻƴǎ ǇŜǊ ƳƻƴǘƘNo fee No fee

„PRIVILEGE” ACCOUNT*

Minimum balance Not required -

Opening  at a branch of the bank No fee -

Maintenance - monthly EUR 0.45 / BGN 0.88 -

ϝάtǊƛǾƛƭŜƎŜέ !ŎŎƻǳƴǘ Ƴŀȅ ōŜ ƻǇŜƴŜŘ ǘƻ ŎƭƛŜƴǘǎ ƻǾŜǊ ǘƘŜ ŀƎŜ ƻŦ сл ƻǊ ŎƭƛŜƴǘǎ ǿƘƻ ŀǊŜ ŀōƭŜ ǘƻ ǇǊŜǎŜƴǘ ŀ ŘƻŎǳƳŜƴǘ ŦƻǊ ǊŜǘƛǊŜƳŜƴǘ.

DONOR ACCOUNT

Minimum balance Not required Not required

Opening  at a branch of the bank No fee No fee

Maintenance - monthly No fee No fee
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CASH OPERATIONS

CASH 
OPERATIONS

Service type National currency Foreign currency

SPECIAL PURPOSE ACCOUNT RELATED TO DEALS/ ESCROW

Minimum balance Not required Not required

Opening  at a branch of the bank EUR 55/ BGN 107.57 EUR 55/ BGN 107.57

Maintenance - monthly EUR 0.60/ BGN 1.17 EUR 0.60/ BGN 1.17

OPEN SAVINGS DEPOSIT

Minimum balance EUR 25.00 / BGN 48.90 25 currency units

Opening  at a branch of the bank EUR 1.00 / BGN 1.96 EUR 1.00 / BGN 1.96

Maintenance - monthly EUR 1.30 / BGN 2.54 EUR 1.30/ BGN 2.54

Debit Transaction Fee (after the second 
transaction for the month)

EUR 5.00 / BGN 9.78 EUR 5.00 / BGN 9.78

CHILD OPEN SAVINGS DEPOSIT

Minimum balance EUR 25.00 / BGN 48.90 25 currency units

Opening  at a branch of the bank No fee No fee

Maintenance - monthly No fee No fee

Debit Transaction Fee (after the second 
transaction for the month)

EUR 5.00 / BGN 9.78 EUR 5.00 / BGN 9.78

TERM DEPOSIT

Minimum balance Depending on the type of deposit*

Opening  at a branch of the bank No fee No fee

Maintenance - monthly No fee No fee

*The minimum balance requirements for opening a Term Deposit are published in the UBB INTEREST RATES TARIFF  FOR ACCOUNTS OF INDIVIDUALS.

CLOSING

For all types of accounts No fee No fee

PAYMENT ACCOUNT WITH BASIC FEATURES (PABF) 

PABF Appendix_1
Notes:                                                                                                                       
ω ¢ƻ ŀŎŎƻǳƴǘǎ ǿƛǘƘ ŀƴ ŜȄǘŜƴŘŜŘ ƻǾŜǊŘǊŀŦǘ ŀ ƳƻƴǘƘƭȅ ƳŀƛƴǘŜƴŀƴŎŜ ŦŜŜ ǿƛǘƘ ŀ ŘŜōƛǘ ŎŀǊŘ ƛǎ ōŜƛƴƎ ŀǇǇƭƛŜŘΦ
ω bƻ ŦŜŜ ǎƘŀƭƭ ōŜ ŎƻƭƭŜŎǘŜŘ ŦƻǊ ƻǇŜƴƛƴƎ ŎǳǊǊŜƴǘ ŀŎŎƻǳƴǘǎ ŦƻǊ ƻǇŜƴƛƴƎ ŀ ǘŜǊƳ ŘŜǇƻǎƛǘΦ
ω !ŎŎƻǳƴǘǎΣ ǘƻ ǿƘƛŎƘ ǘƘŜǊŜ ƛǎ ŀ ǘŜǊƳ ŘŜǇƻǎƛǘ ƻǇŜƴŜŘΣ ŀǊŜ ŜȄŜƳǇǘ ŦǊƻƳ ƳƻƴǘƘƭȅ ƳŀƛƴǘŜƴŀƴŎŜ ŦŜŜ ƻǾŜǊ ǘƘŜ ŘŜǇƻǎƛǘ ǇŜǊƛƻŘΦ
ω CƻǊ ŀŎŎƻǳƴǘǎΣ ƛƴ ǿƘƛŎƘ ǘƘŜǊŜ ƛǎ ǎƛƳǳƭǘŀƴŜƻǳǎƭȅ ŀ ǘŜǊƳ ŘŜǇƻǎƛǘ ƻǇŜƴŜŘΣ ŀǎ ǿŜƭƭ ŀǎ ŀ ƭƻŀƴ ŦƻǊƳŜŘ όƛƴŎƭǳŘƛƴƎ ŀŎŎƻǳƴǘǎ ǿƛǘƘ ƻǾŜrdrafts), the monthly account maintenance fee shall be collected over the loan 
period until its full repayment.
ω ¢ƘŜ hǇŜƴ !ŎŎƻǳƴǘ ƛǎ ŜǉǳƛǾŀƭŜƴǘ ǘƻ ǘƘŜ hǇŜƴ 5ŜǇƻǎƛǘΦ 
ω 5Ŝōƛǘ ¢ǊŀƴǎŀŎǘƛƻƴ ŦŜŜ ǳƴŘŜǊ !ŎǘƛǾƛǘȅ !ŎŎƻǳƴǘΣ hǇŜƴ {ŀǾƛƴƎǎ 5ŜǇƻǎƛǘ ŀƴŘ /ƘƛƭŘ hǇŜƴ {ŀǾƛƴƎǎ 5ŜǇƻǎƛǘ ƛǎ ǿƛǘƘƘŜƭŘ ƻƴ ǘƘŜ мǎǘ Řŀy of the month following the month of the transaction.

ω bƻ ŦŜŜ ǎƘŀƭƭ ōŜ ŎƻƭƭŜŎǘŜŘ ŦƻǊ ƻǇŜƴƛƴƎ ŀƴŘ ŎǳǊǊŜƴǘ ŀŎŎƻǳƴǘǎ ƳƻƴǘƘƭȅ ƳŀƛƴǘŜƴŀƴŎŜ ŦŜŜ ŦƻǊ ŀ Ƴŀƛƴ ŎƻƴǘŀŎǘƭŜǎǎ ŘŜōƛǘ ŎŀǊŘ ƻŦ ǘƘŜDebit Mastercard brand for children/adolescents (aged from 14 up to 18 years). 
Upon reaching the age of 18, the account is transformed under standard conditions in the year following the coming of age.
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Notes:
ω tŀŎƪŀƎŜ ¸ƻǳƴƎǎǘŜǊǎ ŀƴŘ ǎǘǳŘŜƴǘǎ Ƴŀȅ ōŜ ƻǇŜƴŜŘ ǘƻ ŎƭƛŜƴǘǎΣ ōŜǘǿŜŜƴ ǘƘŜ ŀƎŜ му ǘƻ нп ƛƴŎƭΦ ŀƴŘ ǘŜǊƳƛƴŀǘŜǎ ǳǇƻƴ ǘƘŜ ŎƭƛŜƴǘΩǎ Ǌeaching the age of 25.
ω ¢ƘŜ άCƻǊ tŜƴǎƛƻƴέ tƭŀƴ ƛǎ ƻǇŜƴ ǘƻ ŎƭƛŜƴǘǎ ǿƘƻ ŀǊŜ ƻǾŜǊ сл ȅŜŀǊǎ ƻŦ ŀƎŜ ƻǊ ǿƘƻ Ŏŀƴ ǇǊƻǾƛŘŜ ŀ ǊŜǘƛǊŜƳŜƴǘ ŘƻŎǳƳŜƴǘΦ
ω CƻǊ ǎŜǊǾƛŎŜǎΣ ƴƻǘ ǎǇŜŎƛŦƛŎŀƭƭȅ ƛƴŘƛŎŀǘŜŘ ƛƴ tƭŀƴ ŀƴŘ tŀŎƪŀƎŜŘ hŦŦŜǊǎ {ŜŎǘƛƻƴΣ ƻǊ ǳǇƻƴ ŎƭƻǎƛƴƎ ŀ ǇƭŀƴκǇŀŎƪŀƎŜΣ ǘƘŜ ŀǇǇƭƛŎŀōƭe fees shall be those as per the currently effective Tariff of the Bank. 
ω ¢ƘŜ ŀŎŎƻǳƴǘ ƳŀƛƴǘŜƴŀƴŎŜ ƳƻƴǘƘƭȅ ŦŜŜ ƛǎ ƴƻǘ ŀǇǇƭƛŎŀōƭŜ ŦƻǊ ǘƘŜ ŎƭƻǎƛƴƎ ƳƻƴǘƘΦ 
ω ¦Ǉƻƴ ǿƛǘƘŘǊŀǿŀƭ ƻŦ ŦǳƴŘǎ ŦǊƻƳ ǘƘŜ ŀŎŎƻǳƴǘ ǿƛǘƘ ǘƘŜ ŘŜōƛǘ ŎŀǊŘΣ ƭƛƴƪŜŘ ǘƻ ŀ ǇƭŀƴκǇŀŎƪŀƎŜΣ ŀǘ !¢aǎ ƻŦ ¦.. ŀƴŘ ŀǘ ƻǘƘŜǊ ōŀƴƪǎΩATaǎ ƛƴ .ǳƭƎŀǊƛŀΣ ǇŜǊŦƻǊƳŜŘ ǇǊƛƻǊ ǘƻ ǘƘŜ ŀƎǊŜŜƳŜƴǘΩǎ ǎƛƎƴƛƴƎΣ ōǳǘ 
accounted after the latter date, the transactions shall be charged as per the applicable package conditions. 
ω ¦Ǉƻƴ ǿƛǘƘŘǊŀǿŀƭ ƻŦ ŦǳƴŘǎ ŦǊƻƳ ǘƘŜ ŀŎŎƻǳƴǘ ǿƛǘƘ ǘƘŜ ŘŜōƛǘ ŎŀǊŘΣ ƭƛƴƪŜŘ ǘƻ ǘƘŜ ǇƭŀƴκǇŀŎƪŀƎŜ ŀǘ !¢aǎ ƻŦ ¦.. ŀƴŘ ŀǘ ƻǘƘŜǊ ōŀƴƪǎΩ !¢aǎ ƛƴ .ǳƭƎŀǊƛŀΣ ǇŜǊŦƻǊƳŜŘ ǇǊƛƻǊ ǘƻ ǘƘŜ tƭŀƴκtŀŎƪŀƎŜ !ƎǊŜŜƳŜƴǘΩǎ 
termination, but accounted after the latter date, the transactions shall be charged in accordance with the standard terms of thi s Tariff.

PLANS

„Teen"
Tariff

„Smart“
Tariff

„Smart+“
Tariff

„For pension “
Tariff

„Premium “ Tariff

https://ubb.bg/files/Youngsters_and_students_package_2.pdf
https://ubb.bg/files/Plan%20Teen_1.pdf
https://ubb.bg/files/Plan%20Smart_1.pdf
https://ubb.bg/files/Plan%20Smart+_1.pdf
https://ubb.bg/files/Plan%20For%20Pension_1.pdf
https://ubb.bg/files/Plan%20Premium_1.pdf
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PLANS AND PACKAGED OFFERS

PLANS AND PACKAGED 
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ACCOUNTS OF 
INDIVIDUALS

Service type National currency Foreign currency
II. CASH OPERATIONS

DEPOSITING

At a teller desk (on the entire amount) * 0.25%, min. EUR 1.02 / 0 .25%, min. BGN 1.99
0.30%, min.  EUR 1.02 / 0.30%, min. BGN 

1.99

WITHDRAWING
At a teller desk of amounts up to EUR 5 000 (currency 
equivalent) 

0.70%, min. EUR 3.07 / 0.70%, min. BGN 
6.00

0.70%, min. EUR 3.07 / 0.70%, min. BGN 
6.00

At a teller desk of amounts exceeding EUR 5 000 (currency equivalent):

ϊ ǿƛǘƘ ǇǊƛƻǊ ǊŜǉǳŜǎǘ
0.70%, min. EUR 3.07 / 0.70%, min. BGN 

6.00
0.70%, min. EUR 3.07 / 0.70%, min. BGN 

6.00

ϊ ǿƛǘƘƻǳǘ ǇǊƛƻǊ ǊŜǉǳŜǎǘ 
0.75%, min. EUR 3.07 / 0.75%, min. BGN

6.00
0.75%, min. EUR 3.07 / 0.75%, min. BGN

6.00
Funds requested in writing but not withdrawn (on
requested but not withdrawn amount)

0.60% 0.60%

OTHER COMMISSIONS RELATED TO CASH OPERATIONS
Depositing of coins (collected on the total amount upon 
depositing more than 20 coins), not applicable to a loan 
installment *

5% min. EUR 2.56 / 5% min. BGN 5.0 0 -

Processing, counting, exchange without depositing to an 
account (including exchange of banknotes to coins and vice 
versa)

5% min. EUR 1.53/ 5% min. BGN 2.99 -

Checking a banknote with doubtful authenticity (per 
banknote) which is not deposited in an account 

EUR 0.51 / BGN 1.00 EUR 0.51 / BGN 1.00

Replacement of damaged bank notes/coins* * No fee -
Foreign currency exchange at the cash desk (cash desk) ** * EUR 3.07 / BGN 6 .00* EUR 3.07 / BGN 6 .00
*By 30.06.2026 there will be no fees charged on cash deposits of banknotes and coins in Bulgarian leva to a euro account, nor fo r cash exchange of banknotes and coins from Bulgarian leva to euro. 
Any cash exchange of sums exceeding EUR 15 000 / BGN 30 000 per transaction needs to be requested three business days in adva nce.
**Unfit banknotes - strongly damaged banknotes with interrupted wholeness due to physical and chemical processes.
** *The Bank reserves its right to determine and change at any time a minimum sum for cash purchase and sale of foreign currency (teller transactions), by announcing such amount through a 
notification at its respective branch. The Bank reserves its right to limit the types of currencies for which it offers the s ervice.
Notes:
ω ¦Ǉƻƴ ǿƛǘƘŘǊŀǿŀƭ ƻŦ ŀƳƻǳƴǘǎ ŜȄŎŜŜŘƛƴƎ 9¦w р ллл ƻǊ ǘƘŜƛǊ ŜǉǳƛǾŀƭŜƴŎŜ ƛƴ ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅ όƻƴƭȅ ƛƴ ŎŀǎŜ ƛǘ ŎƻƛƴŎƛŘŜǎ ǿƛǘƘ ǘƘŜaccount currency) by one particular client on a daily basis, a prior written 
request 2 business days in advance in a branch of the Bank or via UBB Online is required.
ω bŜƛǘƘŜǊ ŎƻƳƳƛǎǎƛƻƴ ŦƻǊ ŎŀǎƘ ƻǇŜǊŀǘƛƻƴǎ ƴƻǊ ƴƻǘƛŦƛŎŀǘƛƻƴ ŦŜŜ ǎƘŀƭƭ ōŜ ŎƻƭƭŜŎǘŜŘ ŦƻǊ ǿƛǘƘŘǊŀǿŀƭ ƻŦ ǘŜǊƳ ŘŜǇƻǎƛǘǎ ƻƴ ǘƘŜ ƳŀǘǳǊity date or on the first business day, following this date, when the maturity 
is a non- business day; Neither commission for cash operations nor notification fee shall be collected for withdrawal of Open dep osit on the first business day of the month, following the date of 
interest payment.
ω bƻ ŎŀǎƘ ŘŜǎƪ ŦŜŜǎ ŀƴŘ ŎƻƳƳƛǎǎƛƻƴǎ ǎƘŀƭƭ ōŜ ŎƻƭƭŜŎǘŜŘ ŦƻǊ ƳŀƪƛƴƎ ŎŀǎƘ ŘŜǎƪ ǇŀȅƳŜƴǘǎ ŦƻǊ ǘƘŜ ǇǳǊǇƻǎŜ ƻŦ ǊŜǇŀȅƳŜƴǘ ƻŦ ƭƛŀōƛƭƛǘies under a credit product, including credit card, credit line and overdraft 
granted by UBB.
ω /ƻƳƳƛǎǎƛƻƴ ŦƻǊ ŎŀǎƘ ƻǇŜǊŀǘƛƻƴǎ ǎƘŀƭƭ ƴƻǘ ōŜ ŎƻƭƭŜŎǘŜŘ ǳǇƻƴ ŎƻǳǇƻƴ ǇŀȅƳŜƴǘ ƻǊ ǇŀȅƳŜƴǘ ŀǘ ƳŀǘǳǊƛǘȅΣ ƴƻǊ ŦƻǊ ǊŜǇǳǊŎƘŀǎƛƴƎ ǘŀǊƎet issues of government securities.
ω CǳƴŘǎ ŘŜǇƻǎƛǘŜŘ ƻǳǘǎƛŘŜ ǘƘŜ ōŀƴƪΩǎ ōǳǎƛƴŜǎǎ ƘƻǳǊǎ ǎƘŀƭƭ ōŜ ǇƻǎǘŜŘ ǿƛǘƘ ǾŀƭǳŜ ŘŀǘŜ ǘƘŜ ŦƛǊǎǘ ōǳǎƛƴŜǎǎ ŘŀȅΣ ŦƻƭƭƻǿƛƴƎ ǘƘŜ ŘŜǇositing date.
ω ¢ƘŜǊŜ ƛǎ ƴƻ ŎƻƳƳƛǎǎƛƻƴ ŦƻǊ ŎŀǎƘ ƘŀƴŘƭƛƴƎ ǳǇƻƴ ŘŜǇƻǎƛǘƛƴƎ ƻŦ ǎǳƳǎ ƛƴǘƻ ŀŎŎƻǳƴǘǎ ƻŦ ƴŀǘǳǊŀƭ ǇŜǊǎƻƴǎ ǿƘŜƴ ǘƘŜ ǇŀȅƳŜƴǘ ǊŜŀǎƻƴ ƛs pǳǊŎƘŀǎŜ ƻŦ Ƴǳǘǳŀƭ ŦǳƴŘǎΩ ǳƴƛǘǎ ŦǊƻƳ ¦.. !ǎǎŜǘ aŀƴŀƎŜƳŜƴǘΦ
ω !ǾŀƛƭŀōƭŜ CǳƴŘǎ 5ŜǇƻǎƛǘ - Neither commission for cash operations, nor notification fee shall be collected for withdrawal of in terest on the interest payment date during the respective month, as well 
as on the maturity date or on the first business day, following that date, when the maturity /interest payment date is a non - business day.
ω tǳǊŎƘŀǎŜ ƻŦ ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅ ŀǘ ŀ ǘŜƭƭŜǊ ŘŜǎƪ ŀƴŘ ǿƛǘƘŘǊŀǿŀƭ ƛƴ ŀ ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅΣ ŘƛŦŦŜǊŜƴǘ ŦǊƻƳ ǘƘŀǘ ƻŦ ǘƘŜ ŎƭƛŜƴǘΩǎ ŀŎŎount, is restricted to 1 transaction of amount up to EUR 5 000 (or their 
equivalence in foreign currency )  per client daily.
ω ¢ƘŜ ŦŜŜ ŦƻǊ ŘŜǇƻǎƛǘƛƴƎ ŎŀǎƘ ƛƴǘƻ ŀƴ ŀŎŎƻǳƴǘ ƻŦ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ǎƘŀƭƭ ōŜ ŎƻƭƭŜŎǘŜŘ ŦǊƻƳ ǘƘŜ ŀŎŎƻǳƴǘ ƻŦ ǘƘŜ ŎƭƛŜƴǘ ǳƴƭŜǎǎ ƛǘΩǎ paid in cash by the depositor.
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Service type National currency Foreign currency
III. FUND TRANSFERS

TRANSFERS TO AND FORM ACCOUNT - INTRABANK (WITHIN UBB NETWORK)
Among accounts of the same holder No fee No fee
Outgoing
Through UBB Online/ UBB Mobile EUR 0.25 / BGN 0.49 EUR 0.25 / BGN 0.49

ϊ ƛƴǎǘŀƴǘ ǘǊŀƴǎŦŜǊ ǘƻ ƳƻōƛƭŜ ƴǳƳōŜǊ ό.[LbY tнtύ - for amounts 
up to or equaling EUR 5 0 00

No fee -

ϊ ƛƴǎǘŀƴǘ ǘǊŀƴǎŦŜǊ ǘƻ ƳƻōƛƭŜ ƴǳƳōŜǊ ό.[LbY tнtύ - for amounts 
above EUR 5 0 00 *

EUR 0.25 / BGN 0.49 -

At a branch/office of the bank EUR 2.56 / BGN 5.0 0 EUR 2.56 / BGN 5.0 0
Incoming No fee No fee

TRANSFERS TO AND FROM ACCOUNT –INTERBANK
Outgoing
Through UBB Online/ UBB Mobile EUR 0.50 / BGN 0.98 -
ϊ ǎǘŀƴŘŀǊŘ ŦǳƴŘ ǘǊŀƴǎŦŜǊ ǿƛǘƘƛƴ ǘƘŜ 99! ό{9t!ύEUR 0.50 / BGN 0.98 -
ϊ ƛƴǎǘŀƴǘ ŦǳƴŘ ǘǊŀƴǎŦŜǊ ǿƛǘƘƛƴ ǘƘŜ 99! ό{9t! LƴǎǘŀƴǘύϝEUR 0.50 / BGN 0.98

ϊ ƛƴǎǘŀƴǘ ǘǊŀƴǎŦŜǊ ǘƻ ƳƻōƛƭŜ ƴǳƳōŜǊ ό.[LbY tнtύ ŦƻǊ ŀƳƻǳƴǘǎ ǳǇ 
to or equaling EUR 5 0 00 )  

No fee -

ϊ ƛƴǎǘŀƴǘ ǘǊŀƴǎŦŜǊ ǘƻ ƳƻōƛƭŜ ƴǳƳōŜǊ ό.[LbY tнtύ ŦƻǊ ŀƳƻǳƴǘǎ 
above EUR 5 0 00 *

EUR 0.50 / BGN 0.98 -

ϊ ŜȄǇǊŜǎǎ ŦǳƴŘ ǘǊŀƴǎŦŜǊ  ǿƛǘƘƛƴ ǘƘŜ 99!ό¢!wD9¢ нύEUR 7.67/ BGN 15.00

ϊ ƛƴ ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅ ƻǘƘŜǊ ǘƘŀƴ 9¦w ŀƴŘ ŦǳƴŘ ǘǊŀƴǎŦŜǊǎ ƛƴ  9¦w 
outside the EEA

0.20% min. EUR 20.45, max. EUR 204.52/ 
0,20% min. BGN 40.00, max. BGN 400.0 0

0.20% min. EUR 20.45, max. EUR 204.52/ 
0,20% min. BGN 40.00, max. BGN 400.0 0

At a branch/office of the bank

ϊ ǎǘŀƴŘŀǊŘ ŦǳƴŘ ǘǊŀƴǎŦŜǊ ǿƛǘƘƛƴ ǘƘŜ 99! ό{9t!ύEUR 3.58 / BGN 7.00

ϊ ŜȄǇǊŜǎǎ ŦǳƴŘ ǘǊŀƴǎŦŜǊ  ǿƛǘƘƛƴ ǘƘŜ 99!ό¢!wD9¢ нύEUR 25.56 / BGN 49.99

ϊ ƛƴ ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅ ƻǘƘŜǊ ǘƘŀƴ 9¦w ŀƴŘ ŦǳƴŘ ǘǊŀƴǎŦŜǊǎ ƛƴEUR 
outside the EEA

0,22% min. EUR 25.56, max. EUR 204.52/ 
0,22% min. BGN 49.99 max. BGN 400.0 0

0,22% min. EUR 25.56, max. EUR 204.52/ 
0,22% min. BGN 49.99 max. BGN 400.0 0

In foreign currency other than BGN and EUR outside the EEA, 
ordered through UBB online and UBB mobile or at a branch of 
the bank with expenses borne by the payer (OUR)

-
The relevant fee for an outgoing fund 

transfer in foreign currency + EUR 25.56/ 
BGN 49.99
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III. FUND TRANSFERS

Incoming

ϊ ǿƛǘƘƛƴ 99! No fee -

ϊ ƛƴ ŀ ŎǳǊǊŜƴŎȅ ƻǘƘŜǊ ǘƘŀƴ 9¦wΣ ŀǎ ǿŜƭƭ ŀǎ ŦǳƴŘ ǘǊŀƴǎŦŜǊǎ ƛƴ 9¦w 
outside the EEA - BGN equivalent up to  EUR 100 / BGN 200

-
0,10% min. EUR 10.23, max. EUR 102.26/ 
0,10% min. BGN 20.01 max. BGN 200/

Regular payment of utility bills from a current account/credit 
card

Monthly maintenance fee No fee -

Per payment No fee -

Payment of tax liabilities

Through UBB Online/UBB Mobile (for each transfer) EUR 0.51 / BGN 1.00 -

Payment of Electronic vignette (e - Vignette)

Through e - Vignette section in UBB Mobile No fee -

Paid Zone Parking payment  

Through Paid Zone Parking menu in UBB Mobile No fee -

Standing orders

Registration

ϊ ǎǘŀƴŘƛƴƎ ƻǊŘŜǊǎ ŀƳƻƴƎ ŀŎŎƻǳƴǘǎ ƻŦ ǘƘŜ ǎŀƳŜ ƘƻƭŘŜǊNo fee No fee

ϊ ǎǘŀƴŘƛƴƎ ƻǊŘŜǊǎ ŀƳƻƴƎ ŀŎŎƻǳƴǘǎ ƻŦ ŘƛŦŦŜǊŜƴǘ ƘƻƭŘŜǊǎ EUR 0.51 / BGN 1.00 EUR 0.51 / BGN 1.00

Fund transfers

Intrabank 

ϊ ŀƳƻƴƎ ŀŎŎƻǳƴǘǎ ƻŦ ǘƘŜ ǎŀƳŜ ƘƻƭŘŜǊ No fee No fee

ϊ ŀƳƻƴƎ ŀŎŎƻǳƴǘǎ ƻŦ ŘƛŦŦŜǊŜƴǘ ƘƻƭŘŜǊǎEUR 0.51 / BGN 1.00 EUR 0.51 / BGN 1.00

Interbank via BISERA EUR 1.02 / BGN 2.00 -

Changing/Adding registration EUR 0.51 / BGN 1.00 EUR 0.51 / BGN 1.00

Deactivation of Registration No fee No fee
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III. FUND TRANSFERS

Other
Survey fee with correspondence to another bank for payment in EUR 
in Bulgaria and the European Economic Area (EEA)

EUR 15.34/ BGN 30 -

Survey fee with correspondence to another bank, amendment of 
conditions or cancelling a fund transfer in foreign currency

- EUR 61.36/ BGN 120.01

Fee for manual processing of incoming foreign currency transfer due 
to missing, incorrect, invalid IBAN (To be collected from the 
beneficiary account)

- EUR 20.45/ BGN 40

Notes:
* The maximum amount for SEPA Instant through UBB Online is U˩R 50 000. The maximum amount for SEPA Instant through UBB Mobile is U˩R 15 000.  

ω ¢ƘŜ ǊŜǘǳǊƴ ƻŦ ǊŜŎŜƛǾŜŘ ǘǊŀƴǎŦŜǊǎ ǳǇƻƴ ǘƘŜ ōŜƴŜŦƛŎƛŀǊȅΩǎ ƻǊŘŜǊ ǎƘŀƭƭ ōŜ ŎƻƴǎƛŘŜǊŜŘ ŀ ŦǳƴŘ ǘǊŀƴǎŦŜǊΦ

ω bƻ ŦǳƴŘ ǘǊŀƴǎŦŜǊ ŦŜŜǎ ǎƘŀƭƭ ōŜ ŎƻƭƭŜŎǘŜŘ ǳǇƻƴ ǇǳǊŎƘŀǎŜκǎŀƭŜ ŀƴŘ ŜȄŎƘŀƴƎŜ ƻŦ ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅ ōŜǘǿŜŜƴ ŀŎŎƻǳƴǘǎ ǿƛǘƘ ¦..Φ
ω hǳǘƎƻƛƴƎ ƛƴǘǊŀōŀƴƪ ŀƴŘ ƛƴǘŜǊōŀƴƪ ŦǳƴŘ ǘǊŀƴǎŦŜǊǎ ǳǇ ǘƻ 9¦w н рлл лллόǘǿƻ Ƴƛƭƭƛƻƴ ŀƴŘ ŦƛǾŜ ƘǳƴŘǊŜŘ ǘƘƻǳǎŀƴŘ ŜǳǊƻύ ƻǊ ǘƘŜƛǊ Ŝǉuivalence in foreign currency can be ordered on paper at a branch of the 
Bank, and via UBB Online, while fund transfers exceeding this value ςonly via UBB Online. The single transaction limit for outg oing intrabank and interbank fund transfers, ordered via UBB Online, is EUR 250 
000 (two hundred and fifty thousand euro) or their equivalence in foreign currency. Limit change can be requested at a branch of the Bank.
ω CǳƴŘ ǘǊŀƴǎŦŜǊǎ ƛƴ ˩¦w ŀƴŘ ƛƴ ǘƘŜ ƴŀǘƛƻƴŀƭ ŎǳǊǊŜƴŎƛŜǎ ƻŦ ŎƻǳƴǘǊƛŜǎ ŦǊƻƳ ǘƘŜ 9ǳǊƻǇŜŀƴ ¦ƴƛƻƴκ 9ǳǊƻǇŜŀƴ 9ŎƻƴƻƳƛŎ !ǊŜŀ ǘƻ ōŀƴƪǎ on the territory of the European Union and the European Economic Area shall 
be executed with an option for sharing the expenses between the payer and the beneficiary (SHA).

ω CƻǊ ǎǳǊǾŜȅ ŀƴŘ ŎƘŀƴƎŜ ƻŦ ŀƴ ƻǊŘŜǊŜŘ ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅ ǘǊŀƴǎŦŜǊ ŀǇŀǊǘ ŦǊƻƳ ǘƘŜ ŦŜŜǎ ƻŦ ¦..Σ ŀƭƭ ŦŜŜǎ ƻŦ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘŜƴǘ ōŀƴks, having originated in relation with these services, shall be additionally collected 
from the payer.

ω ¦Ǉƻƴ ŜȄŜŎǳǘƛƻƴ ƻŦ ƻǳǘƎƻƛƴƎ ŦǳƴŘ ǘǊŀƴǎŦŜǊǎ ƛƴ ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅ ǿƛǘƘ ŜȄǇŜƴǎŜǎΣ ǎƘŀǊŜŘ ōŜǘǿŜŜƴ ǘƘŜ ǇŀȅŜǊ ŀƴŘ ǘƘŜ ōŜƴŜŦƛŎƛŀǊȅ όSHA), the correspondent bank may deduct some costs from the fund transfer 
amount.

ω ¦Ǉƻƴ ŜȄŜŎǳǘƛƴƎ ƻǳǘƎƻƛƴƎ ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅ ǘǊŀƴǎŦŜǊǎ ƛƴ ¦{5 ǿƛǘƘ ŜȄǇŜƴǎŜǎ h¦w ǘƻ ōŀƴƪǎ ƛƴ ǘƘŜ ¦{!Σ ǘƘŜ .ŀƴƪ ƎǳŀǊŀƴǘŜŜǎ ǘƘŀǘ ǘhe order will be executed without collecting fees from the correspondent 
ōŀƴƪ ƛƴ ǘƘŜ ¦{!Σ ōǳǘ ƛǘ ƛǎ ǇƻǎǎƛōƭŜ ǘƘŜ ōŜƴŜŦƛŎƛŀǊȅΩǎ ōŀƴƪ ǘƻ ǿƛǘƘƘƻƭŘ ŜȄǇŜƴǎŜǎ ŦǊƻƳ ǘƘŜ ǘǊŀƴǎŦŜǊ ŀƳƻǳƴǘΦ

ω  bƻ ŦŜŜ ǎƘŀƭƭ ōŜ ŎƻƭƭŜŎǘŜŘ ǳǇƻƴ ŀ ŦǳƴŘ ǘǊŀƴǎŦŜǊ ƛƴ .DbΣ ƻǊŘŜǊŜŘ ǘƘǊƻǳƎƘ ŀ ōǊŀƴŎƘ όƻƴ ǇŀǇŜǊύ ǘƻ ŀŎŎƻǳƴǘǎ ƻŦ ¦.. !ǎǎŜǘ 
Management AD, for subscription of units from UBB Mutual Funds.

ω ¢ǊŀƴǎŀŎǘƛƻƴǎ ǇŜǊŦƻǊƳŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ¢ŀȄŜǎ ŀƴŘ CŜŜǎ ǎŜŎǘƛƻƴ ƛƴ ¦.. hƴƭƛƴŜκ¦.. aƻōƛƭŜ ŀǊŜ ŎƘŀǊƎŜŘ ǇŜǊ ǘŀȄŀōƭŜ ǇŜǊǎƻƴΣ ǊŜƎŀǊŘƭŜss of the number of paid liabilities.

ω Lƴ ǘƘŜ ŎŀǎŜǎ ǿƘŜƴ ǘƻ ŀƴ ŀŎŎƻǳƴǘ ƻŦ ǘƘŜ IƻƭŘŜǊ ǘƘŜǊŜ ƛǎ ŀ ǊŜŎŜƛǾŜŘ ŦǳƴŘ ǘǊŀƴǎŦŜǊ ƛƴ ŀ ŎǳǊǊŜƴŎȅΣ ƻǘƘŜǊ ǘƘŀƴ ǘƘŜ ŀŎŎƻǳƴǘ ŎǳǊǊŜncy, the Bank shall credit the account as at the moment of posting the accounting 
entries, by converting the received amount at the announced for the day official buy /sell rates for the respective currency and for the account currency, applicable to electronic exchange of foreign currency.

ω C· ǘǊŀƴǎŀŎǘƛƻƴǎ ŀǊŜ ōŜƛƴƎ ŀŦŦŜŎǘŜŘΣ ōŀǎŜŘ ƻƴ ǘƘŜ ŀƴƴƻǳƴŎŜŘ ōȅ ǘƘŜ .ŀƴƪ ƻŦŦƛŎƛŀƭ ŜȄŎƘŀƴƎŜ ǊŀǘŜǎ ŀǎ ŀǘ ǘƘŜ ƳƻƳŜƴǘ ƻŦ ǇƻǎǘƛƴƎ the accounting entries, unless another exchange rate has been negotiated, 
pursuant to the procedure, envisaged in the General Terms.
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OUTGOING TRANSFERS ORDERED THROUGH UBB MOBILE/ UBB ONLINE 

Deadline for accepting orders for EUR transfers through BISERA, incl. state budget transfers, for execution 
within the same business day

19.30 h.

Deadline for accepting orders for EUR transfers through STEP2, incl. state budget transfers, for execution 
within the same business day

16.30 h.

Deadline for accepting payments through TARGET 2 for execution within the same business day 17.0 0 h.

Deadline for accepting Intrabank orders for execution within the same business day 19.30 h.

Interbank orders for fund transfers in foreign currency. Payments ordered after this hour shall be executed 
on the next business day

15.30 h.

OUTGOING PAPER BASED TRANSFERS ORDERED THROUGH BRANCH

Deadline for accepting orders for EUR transfers through BISERA incl. state budget transfers, for execution 
within the same business day

19.00 h.

Deadline for accepting orders for EUR transfers through STEP 2 incl. state budget transfers, for execution 
within the same business day

16.00 h.

Deadline for accepting payments through TARGET 2 for execution within the same business day 16.30 h.

Deadline for accepting orders for Intrabank transfers for execution within the same business day 18.30 h.

Interbank orders for fund transfers in foreign currency                       
Payments ordered after this hour shall be executed on the next business day

15.00 h.

FX fund transfers in EUR, USD, CHF, GBP are being executed with same - day value date.

Fund transfers in currencies of the other countries from the European Economic Area, ordered via  UBB Mobile/ UBB Online are being executed with value 
date 1 business day, while those, ordered via a branch of the Bank - with value date up to 2 business days

ω CǳƴŘ ǘǊŀƴǎŦŜǊǎ ƛƴ Wt¸Σ ¢w¸Σ /!5Σ !¦5Σ ƻǊŘŜǊŜŘ Ǿƛŀ ¦.. aƻōƛƭŜκ ¦.. hƴƭƛƴŜ ŀƴŘ ŀ ōǊŀƴŎƘ ƻŦ ǘƘŜ ōŀƴƪ ǎƘŀƭƭ ōŜ ŜȄŜŎǳǘŜŘ ǿƛǘƘ Ǿŀlue date 2 business days.

ω 9ȄǇǊŜǎǎ ŦǳƴŘ ǘǊŀƴǎŦŜǊǎ Ǿƛŀ ¢!wD9¢н ŀǊŜ ōŜƛƴƎ ŜȄŜŎǳǘŜŘ ƻƴƭȅ ƛƴ 9¦w ǘƻ ōŀƴƪǎ ƛƴ ŎƻǳƴǘǊƛŜǎ ŦǊƻƳ ǘƘŜ 9ǳǊƻǇŜŀƴ 9ŎƻƴƻƳƛŎ !ǊŜŀΣ Ǉŀrti cipants in the 
TARGET2 system.

INCOMING FUND TRANSFERS IN FOREIGN CURRENCY

Cut- off time for intraday processing of incoming fund transfers in foreign currency 16.30 h.
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Debit Cards for Personal individual Credit Cards for Personal individual 

Debit card Debit Mastercard 
Standard

Debit Mastercard for children/teenagers 
(ages 14 to 18) –card to a 

child/teenager account

Credit card CARD FIX

Credit card VISA CLASSIC CREDIT

Credit card MASTERCARD GOLD 
PREMIUM

Credit card
VISA PLATINUM

ACCOUNTS OF 
INDIVIDUALS

PLANS AND PACKAGED OFFERS

PLANS AND PACKAGED 
OFFERS
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https://ubb.bg/files/DC_DEBIT_MASTERCARD_STANDARD_1.pdf
https://ubb.bg/files/DC_DEBIT_MASTERCARD_STANDARD_1.pdf
https://ubb.bg/files/DC_Mastercard_for_children.pdf
https://ubb.bg/files/DC_Mastercard_for_children.pdf
https://ubb.bg/files/DC_Mastercard_for_children.pdf
https://ubb.bg/files/DC_Mastercard_for_children.pdf
https://ubb.bg/files/DC_Mastercard_for_children.pdf
https://ubb.bg/files/CC_CARD_Fix_1.pdf
https://ubb.bg/files/CC_VISA_CLASSIC_CREDIT_1.pdf
https://ubb.bg/files/CC_Mastercard_Gold_Premium_1.pdf
https://ubb.bg/files/CC_Mastercard_Gold_Premium_1.pdf
https://ubb.bg/files/CC_Visa_Platinum.pdf
https://ubb.bg/files/CC_Visa_Platinum.pdf
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Operational limits for cards of individuals, limit for depositing cash at an ATM of UBB and a limit for the Fresh 
Money service

Atachment 2 - Operational limits for cards of individuals

Service type National currency

Other services with bank cards

Opening of arbitration procedure to Mastercard and VISA, payable to the respective international card 
organization 

EUR 250.00

Considering a chargeback from an arbitration procedure to an international card organization -
Mastercard and VISA

EUR 250.00

Withdrawing ͊ǘa POS with a debit or credit card issued by another bank 3%, min. EUR 5.11 / 3%, min. BGN 9.99 

Delivery of an issued card abroad by special courier upon customer's request * EUR 51.13/ BGN 100 .00

ÅThe fee is applicable to countries in Europe for the following cards: Debit Visa Classic, Debit Mastercard Standard, CARD Fix , Visa Classic Credit, Mastercard Gold Premium, Visa Platinum, Billa Visa 
Classic

ÅNotes:
ω  CƻǊ ŎƘŀƴƎƛƴƎ ǘƘŜ ǿŀȅ ƻŦ ǊŜǇŀȅƳŜƴǘ ǳƴŘŜǊ ŎǊŜŘƛǘ ŎŀǊŘǎΣ ŦǊƻƳ ǇŀȅƳŜƴǘ ƛƴ ŎŀǎƘ ǘƻ ǇŀȅƳŜƴǘ ŦǊƻƳ ŀŎŎƻǳƴǘΣ ƴƻ ŦŜŜ ǎƘŀƭƭ ōŜ ŎƻƭƭŜŎted for changing card data.
ω 5ŜǇƻǎƛǘǎ ŀǘ !¢aǎ ƳŀŘŜ ōȅ мтΦлл ƘΦ ǎƘŀƭƭ ōŜ ǇƻǎǘŜŘ ǿƛǘƘ ǾŀƭǳŜ ŘŀǘŜ ǘƘŜ ǎŀƳŜ ōǳǎƛƴŜǎǎ ŘŀȅΦ 5ŜǇƻǎƛǘǎ ƳŀŘŜ ŀŦǘŜǊ мтΦлл ƘΦ ǎƘŀƭƭbe posted with value date the next business day. Deposits made on 
non- business days shall be posted with value date on the next business day.
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V. LOANS

CONSUMER LOAN

Prepayment fee upon a provided consumer loan with a fixed interest rate over the entire tenor

Upon a remaining period of the loan agreement being more 
than one year

1% on the prepaid amount of the principal

Upon a remaining period of the loan agreement being less than 
one year  

0.5%  on the prepaid amount of the principal

MORTGAGE LOAN

Application fee upon submitting a request No fee

Fee for documents - based analysis of mortgage loan collateral EUR 127.82/ BGN 249.99

Mortgage obliteration fee* EUR 30.68 / BGN 60 .00

Prepayment fee
1% on the prepaid amount of the principal until 

repayment of the 
initial 12 repayment installments

Notes:
ω /ƻƭƭŜŎǘŜŘ ŦŜŜǎ ŀƴŘ ŎƻƳƳƛǎǎƛƻƴǎ ǳƴŘŜǊ ƭƻŀƴǎ ǎƘŀƭƭ ƴƻǘ ōŜ ǎǳōƧŜŎǘ ƻŦ ǊŜŦǳƴŘ ǳǇƻƴ ǇǊŜǇŀȅƳŜƴǘΤ 
ω ¦Ǉƻƴ ƭƻŀƴ ǇǊŜǇŀȅƳŜƴǘ ǿƛǘƘ ŦǳƴŘǎ ƻŦ ŀ ƴŜǿƭȅ ǇǊƻǾƛŘŜŘ ƭƻŀƴ ŦǊƻƳ ¦..Σ ƴƻ ǇǊŜǇŀȅƳŜƴǘ ŦŜŜ ǎƘŀƭƭ ōŜ ŘǳŜΤ 
* Regarding mortgage loan agreements, a prepayment fee in the amounts and under the assumptions hereof shall only be due 
and payable if it has explicitly been stipulated in the loan agreement
* Mortgage obliteration fee shall be collected only in case it has been explicitly stipulated in the loan agreement.
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VI. OTHER SERVICES

Preparation of statement

Certificate for a bank account number, Bank template No fee

Statements of account movements and card for the current year No fee

For previous years - for each year EUR 10.23 / BGN 20.0 0

Issuing a certificate for presence of bank accounts, account funds, loans in Bulgarian or 
English language *

EUR 10.23 / BGN 20.0 0

Issuing of other certificates EUR 10.23 / BGN 20.0 0

Duplicate or photo - copy of document (per sheet) EUR 0.51 / BGN 1.00

Bank reference 

To Bulgarian institutions EUR 25.56 / BGN 49.99

To foreign institutions EUR 38.35 / BGN 75.0 0

For adjusting an accounting entry upon the client’s requestEUR 2.56 / BGN 5.0 0

Special courier services for delivery of documentary parcels abroad, incl. by registered mail according to the courier's tariff

One - off distrainment processing fee EUR 10.23 / BGN 20.0 0

Fund storage and monitoring fee on available balances of current and savings accounts under 
agreements, unilaterally terminated by the Bank with a notification to the Client

4% per annum on stored account balances, accrued 
daily and 100 EUR /or its equivalent in foreign 

currency, calculated at the exchange rate of 
Bulgarian National Bank at the time of calculation/ 

annual monitoring fee

Note: 
ω bƻ ŦŜŜ ǎƘŀƭƭ ōŜ ŎƻƭƭŜŎǘŜŘ ŦƻǊ ǇǊŜǇŀǊƛƴƎ ŀŎŎƻǳƴǘ ƳƻǾŜƳŜƴǘ ǎǘŀǘŜƳŜƴǘǎ ŦƻǊ ǘƘŜ ƭŀǎǘ ƳƻƴǘƘ ƻŦ ǘƘŜ ǇǊŜǾƛƻǳǎ ȅŜŀǊΣ ƛƴ ŎŀǎŜ ǎǳŎƘ Ƙas been requested during the first month of the current year. 
*During the dual visualization period, UBB AD shall provide the following information free of charge to its clients upon request:
ω Outstanding loan balance and the amount of installments due on loans granted under the Consumer Credit Act and the Act on Mortgage Loans to Consumers in BGN, upon client request;
ω Payments made on principal, interest, and other items related to loans granted in BGN;
ω Accrued interest on deposit accounts in BGN opened prior to the euro adoption.
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VII. REMOTE METHODS FOR ACCESS TO ACCOUNTS AND EFFECTING OF PAYMENTS 

UBB MOBILE/ UBB ONLINE

Registering No fee

Use - monthly fee No fee

Other services

Reissuing a forgotten login password via UBB branch or Call center No fee

Setting a new login password via UBB Mobile/ UBB Online No fee

Hardware token for scanning color CRONTO codes :

Usage fee, payable one - off EUR 14.83 / BGN 29 .00

Replacement with a new device EUR 14.83 / BGN 29 .00

Using a software token, integrated in the UBB Mobile application No fee

Notes:

ω ˻ǇŜǊŀǘƛƻƴǎ ƻǊŘŜǊŜŘ ǘƘǊƻǳƎƘ ¦.. aƻōƛƭŜκ ¦.. hƴƭƛƴŜ ǎƘŀƭƭ ōŜ ŎƘŀǊƎŜŘ ŀŎŎƻǊŘƛƴƎ ǘƻ {ŜŎǘƛƻƴΥ CǳƴŘ ¢ǊŀƴǎŦŜǊǎΦ 

ω ! ƘŀǊŘǿŀǊŜ ǘƻƪŜƴ ŦƻǊ ǎŎŀƴƴƛƴƎ ŎƻƭƻǊ /whb¢h ŎƻŘŜǎ ǘƘŀǘ Ƙŀǎ ǎƘƻǿƴ ŀ ŘŜŦŜŎǘ ǿƛǘƘƛƴ н ȅŜŀǊǎ ƻŦ ƛǘǎ ǇǳǊŎƘŀǎŜ ǿƛƭƭ ōŜ ǊŜǇƭŀŎŜŘ ŦǊee of charge.
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VII. ELECTRONIC NOTIFICATIONS

Subscription plan SMS*

SMS 20 (20 notifications) EUR 1.53/ BGN 3 .00

SMS 40 (40 notifications) EUR 2.56 / BGN 5.00

Subscription plan VIBER*

Viber 20 (20 notifications) EUR 1.02 / BGN 2.00

Viber 40 (40 notifications) EUR 2.05 / BGN 4 .00

E- MAIL* No fee

PUSH n otifications * No fee

Notes: 
ω ¢ƘŜ ǎǳōǎŎǊƛǇǘƛƻƴ ŦƻǊ Ŝ- notifications may include notifications for account movements, monthly account balance and card transac ǘƛƻƴǎΦ ˩- mail notifications will be provided only for account movements 
and monthly account balances. The Bank reserves its right to send a determined by it number of free - of charge SMS/Viber messages to the mobile phone number, stated by the Client to the Bank, 
concerning incoming account movements, as the Client shall be entitled at any time to explicitly refuse their receipt at a br anch of the Bank. The price of the e - notifications subscription plan is inclusive of 
VAT.
ω Lǘ ƛǎ ǇƻǎǎƛōƭŜ ŦƻǊ ŀ ŎƭƛŜƴǘ ǘƻ ǎƛƳǳƭǘŀƴŜƻǳǎƭȅ ǎǳōǎŎǊƛōŜ ŦƻǊ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǇŀŎƪŀƎŜ ǘȅǇŜ ό{a{ ŀƴŘ ±ƛōŜǊύΣ ƛƴ ŎŀǎŜ ƘŜκǎƘŜ Ƙŀǎ selected a different notification channel for his/her cards and/or accounts. The use 
of the SMS or Viber notifications, included in the respective subscription plan, is not limited by time and will be valid unt il their full depletion.
ω ¢ƘŜ ǇǳǎƘ ƴƻǘƛŦƛŎŀǘƛƻƴǎ 
- For card transactions. Upon activation of the push notifications for bank cards via the mobile banking application, paid SMS/ Viber messages for transactions effected with those cards shall no longer be 
sent. Upon deactivation of the push notifications via the mobile banking application, sending of paid SMS/Viber messages shal l not be renewed automatically. Sending of paid SMS/Viber messages may be 
activated in a branch of the Bank, through the Client Contact Centre or via the Online banking website. For remaining purchas ed, but unused, SMS or Viber messages, they can also be used after the 
renewal until fully spent.
- Of account movements. Upon activation of PUSH notifications for accounts via the mobile banking application, the sending of S MS/Viber/Email messages for incoming and outgoing movements, as well 
as a monthly balance for that account shall be discontinued. Upon deactivation of PUSH notifications for accounts via the mob ile banking application, the sending of SMS/Viber/Email messages shall not be 
renewed automatically. The sending of SMS/Viber/Email messages may be activated at a branch of the Bank, via Online banking o r t hrough the Client Contact Centre. In case there are remaining purchased, 
but unused, SMS or Viber notifications, they shall be used until their depletion - after being renewed.
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VIII. BANK SAVE DEPOSIT BOXES

Information about the terms, conditions and prices for renting out safe deposit boxes can be obtained in the Bank’s offices, off ering this service:

ω aŀǊƛŀ [ǳƛǎŀ .ǊŀƴŎƘ ό{ƻŦƛŀ ŎƛǘȅΣ тлΣ aŀǊƛŀ [ǳƛǎŀ .ƭǾŘΦύ

ω ¢ǳƴŘȊƘŀ .ǊŀƴŎƘ ό{ƻŦƛŀ ŎƛǘȅΣ мн!Σ ¢ǳƴŘȊƘŀ {ǘǊΦύ

ω {ƻŦƛŀ мм .ǊŀƴŎƘ ςNDK (Sofia city, 3, Hristo Stambolski Str.)
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IX. ADDITIONAL PROVISIONS

1. This Tariff shall be applicable only to individuals, not operating in their capacity as merchants, free - lancers or not 
engaged in other economic or non - business activities.

2. Value dates:

2.1. On interest - bearing accounts in euro - the date of the accounting entry.
2.2. On interest - bearing accounts in foreign currency:
2.2.1.When crediting an account - the date of receiving funds in UBB account. 
Lƴ ŎŀǎŜǎ ǿƘŜƴ ōƻǘƘ ǘƘŜ ǇŀȅŜǊΩǎ ŀƴŘ ǘƘŜ ōŜƴŜŦƛŎƛŀǊȅΩǎ ŀŎŎƻǳƴǘǎ ŀǊŜ ǿƛǘƘ ¦..Σ ǘƘŜ ǾŀƭǳŜ ŘŀǘŜ ǎƘŀƭƭ ōŜ ǘƘŜ ŘŀǘŜ ƻŦ 
rendering the service.

2.2.2. When debiting an account - the date of effecting the debit.

3. ¢Ƙƛǎ ¢ŀǊƛŦŦΩǎ ŦŜŜǎ ŀƴŘ ŎƻƳƳƛǎǎƛƻƴǎ ŀǊŜ ±!¢ ƛƴŎƭǳǎƛǾŜΦ

4. Fees and commissions shall not be collected in the following cases:

4.1. ŦƻǊ ƛǎǎǳƛƴƎ ŎŜǊǘƛŦƛŎŀǘŜǎ ǳǇƻƴ ŀ ǊŜǉǳŜǎǘ ƻŦ /ƻǳǊǘΣ ǇǊƻǎŜŎǳǘƻǊΩǎ ƻŦŦƛŎŜ ŀƴŘ ƛƴǾŜǎǘƛƎŀǘƛƴƎ ŀǳǘƘƻǊƛǘƛŜǎΤ

4.2. for all operations in EUR and foreign currency related to the disposal with donor accounts and the raising and 
spending of funds for medical treatment, upon presenting the respective documents.

4.3. For depositing cash in EUR and foreign currency at a teller desk in donor accounts, opened with UBB AD.

4.4. upon payments in EUR and foreign currency from accounts with the bank to donor accounts, opened with UBB AD, 
including such initiated via e - banking or at branches.
5. In case of insufficient funds in a client account for payment of fees and commissions due under the current Tariff, the 
Bank shall be entitled to collect those from other leva or foreign currency accounts of the same client (except deposit 
accounts with a specified maturity).
6. 9ȄǇŜƴǎŜǎ ŦƻǊ ŎƭŀƛƳǎΣ ǊŜƭŀǘƛƴƎ ǘƻ ŦƻǊŜƛƎƴ ŎǳǊǊŜƴŎȅ ǘǊŀƴǎŦŜǊǎΣ ƛƴƛǘƛŀǘŜŘΣ ŀƴŘ ǊŜƧŜŎǘŜŘ ōȅ ǘƘŜ ǇŀȅŜǊΩǎ ōŀƴƪΣ ǎƘŀƭƭ ōŜ ōƻǊƴŜ 
by the client of UBB, who is beneficiary of the transfer.
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IX. ADDITIONAL PROVISIONS

7. For all services, not provided for in this Tariff, UBB shall collect fees and commissions on negotiable basis.

8. For performing complex services, specific operations and other additional services, operations and activities, the Bank 
shall reserve itself the right to collect additional fees and commissions.

9. This Tariff will entry into force on 29. 0 4.202 6 and from this date, the Tariff of "United Bulgarian Bank" AD for fees and 
commissions for individuals, which entered into force on 27.04.2026, ceases to be valid .

10. This Tariff shall be applicable to individual clients. As regards natural persons, carrying out their activity as 
merchants, freelancers or who are engaged in non - profit activities in Bulgaria or abroad - the Fees and Commissions 
Tariff for Business Clients of United Bulgarian Bank AD shall apply.
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X. Discontinued product and services in UBB AD
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Attachment 3 - Discontinued products and services in UBB AD

https://ubb.bg/files/%D0%A2%D0%A2%D0%9A%D0%A4%D0%9B_%D1%81%D0%BF%D1%80%D0%B5%D0%BD%D0%B8_%D0%B7%D0%B0_%D0%BF%D1%80%D0%B5%D0%B4%D0%BB%D0%B0%D0%B3%D0%B0%D0%BD%D0%B5_eng_29042026.pdf
https://ubb.bg/files/%D0%A2%D0%A2%D0%9A%D0%A4%D0%9B_%D1%81%D0%BF%D1%80%D0%B5%D0%BD%D0%B8_%D0%B7%D0%B0_%D0%BF%D1%80%D0%B5%D0%B4%D0%BB%D0%B0%D0%B3%D0%B0%D0%BD%D0%B5_eng_29042026.pdf
https://ubb.bg/files/%D0%A2%D0%A2%D0%9A%D0%A4%D0%9B_%D1%81%D0%BF%D1%80%D0%B5%D0%BD%D0%B8_%D0%B7%D0%B0_%D0%BF%D1%80%D0%B5%D0%B4%D0%BB%D0%B0%D0%B3%D0%B0%D0%BD%D0%B5_eng_29042026.pdf
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