ObLLK YCNnoBUA HA OBGEAUHEHA BbJ/ITAPCKA
BAHKA A 3A USOABAHE U U3MON3BAHE HA NNIATEXXHU
AOEBUTHU U KPEOUTHU KAPTU

I. Mpeamer.

I.1. HactoawumTe obwum ycnosus Ha ,,06eanHeHa 6barapcka
6aHka” ALl 3a uv34aBaHe M M3MNOM3BAHE Ha NNATEXHMU
0EBUTHU W KpeauTHW KapTW, (No-HaTaTbK HapuyaHu
,06bWwnTe ycnosua“), ypeaaT OTHOWEHUATa MeXay
,0beanHeHa 6barapcka 6aHka” Al, BnucaHa B TbproBcKkuA
perucTep M perncrtbpa Ha lOPUAMYECKUTE /iMLa C
HecTonaHcKa uen ¢ EMK 000694959, cbvc cepanuuie B rp.
Cooua u agpec Ha ynpasneHue 6yn. ,Butowa” 896,
WHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nowa info@ubb.bg, aelcTtBawa nog Hagsopa
Ha Bbarapckata HapogHa 6aHKa M NpuTeKasalla NLLEHS 33
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanAMsmpaH Cbe
3anoseg Ne P[]22-2250/16.11.2009r. Ha ynpaButens Ha
BHB, (no-HaTaTbK HapuyaHa ,baHKaTa“), oT eAHa cTpaHa U
KANEHTUTE Ha baHKarTa, HapuyaHu
,KapToabpxaten” wamM  cboTBeTHO  ,JonbAHUTENeH
KapToabpyKaTen”, cBbp3aHU C M3[aBaHe, M3MoJ3BaHe WU
3aKpMBaHe Ha NAATeXHU AEOUTHU U KPeaUTHU KapTu, KakTo
M nNpefocTaBsHUTe OT BaHKaTa NaaTeXXHU U HenNaTeXHU
YCAyru 1 onepauumn NocpescTBOM KapTUTe, KaKTo cneaBa:

NO-HaTaTbK

I.L1.1. ¢uM3MyeckM AuMua, MMAWM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKoHa 3a NNATEXHUTE YCAyru
W nnatexHuTte cuctemum (o6H. B 6p. 20 ot 06.03.2018) —
3nync;

1.1.2. nMua, KOUTO HAMAT KaYecTBOTO NoTpebutenm
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuueTo no
npeaxogHoOTO U3peyeHue, e PULMYecKo AuLe, npasata 1
334 b/IKEeHNATa MO [A0roBopa 3a CbOTBETHATa NATEXHa
KapTa Bb3HWKBAT 3a OPUAMYECKOTO JiMLEe, KaTo 3a
bu3nyeckoTo Mue/a, KoOeTo MMma  KayectBOTO  Ha
KapTogbprkarten, CbOTBETHO Ha JonbaHuteneH
KapTogbprkaTen CbrnacHo  gorosopa, ce  npwnaraT
CbOTBETHO NpPaBaTa U 3aAb/KeHMATa Ha KapToabpkaTen (3a
3aKOHHMAT NpeacTaBUTeN Ha HPUAMYECKOTO Auue) uam
JonbaHuteneH KaptoabprKaten 3a ¢GuM3MYEecKM aunua
CbrnacHo HactosawmTe 06wy ycnosums.

1.2. 3a M3gaBaHeTO Ha niaTeXkHa AebuTHa uan KpeauTHa
KapTa, baHKkaTta u KaptoabprKkaTenaT CKAYBaT OTAENEH
[0roBop, KOMTO 3aegHO c HactoAwmMTe O6bwm ycnosus w
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 33 PU3MYECKM NMUa,
cboTBeTHO Tapudara 3a TaKCUTE U KOMUCUOHHUTE 3a BU3HecC
KNAMEHTM (no-HaTaTbK 3aegHO Hapuyanu ,Tapudata“),
npeacTaBaAsBaT PAMKOB AOrOBOP 3a MJATEXHU YCAyrH,
ypexaaw, OTHOoWweHuATa Mmexay baHkata u  KaueHTa,
nocoyeHn B un. I.1.

1.3. HactoawmTe O6wm ycnoBma ca HaJIMYHM Ha AbArOTPaEH
HocuTen — WHTepHeT cTpaHuMuata Ha baHKaTa Ha agpec
https://www.ubb.bg, Kakto ¥“ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHKaTa. [Npn nonckeaHe, KaptoabpKatenar

MMa NpaBo 4a Noayyn eksemnasp ot O6wWMTe ycnoBuA Ha
XapTUEH HOCUTEeN.

I.4. (M3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., n3m. Ha
28.02.2025r., B cmna oT 28.02.2025r.) baHKaTa MMa Npaso Aa
M3MEHA eQHOCTPaHHO HactoawwmTe O6wWM yciosus, u/vmamn
TapudaTa, KaTo He NO-KbCHO OT ABa Mecela Npeaun BAn3aHe
B CMJ/1a HA U3SMEHEHUATA, NPEAOCTaBM MHOPMALLMA 3a TAX Ha
MHTepHeT  cTpaHuMuata Ha  baHKata Ha  agpec
https://www.ubb.bg, Kakto ¥ Ha xapTMeH HocuTen B
KnoHoBeTe Ha baHKaTa. WHbopmauma ce wusnpawa wu
nocpeacTBOM WUHAMBUAYANHU YBEAOMEHUA A0 /AMuaTa no
yn. 1.1.1., n3npateHn NoO eguH OT CAefHUTe HAYUHU, KAKTO
cneaga: Ao nocodeH ot KaptoabpikaTtensa BaAnaeH agpec Ha
e/IeKTPOHHA nowga; nocpeacteom PUSH cbobuweHue B
cpegaTta Ha CNeunanm3MpaHoTo MPUIOXKEHUE 338 MOOUIHM
YyCTpOIiCTBa, HapeyeHo MobunHo BHaHKupaHe u/man OBB
Mobaitn; nocpeactBom TekctoBo SMS  wuam  Viber
cbobuieHre, wM3NpaTeHo Ha MobunHUA TenedoH Ha
KapTtogbpiatensa, pernctpupaH B baHKaTa; Ha XapTueH
HOCUTEs, M3NPATEHO A0 perucTpmpaHma B baHkaTta agpec Ha
Kaptogbpkatena B Penybnvka Bbarapua nocpeactsom
yCAyrute  Ha  AOCTAaBYMK  Ha  YHMBEpCasHa  WUau

HeyHMBepcCasiHa MOLEeHCKa ycnyra — B C/lyvauTe, Korato
baHKaTa He pasnonara ¢ AaHHW 3a agpec Ha eNeKTPOHHa
nowa wWAM  HOomep Ha  MmobuneH TenedoH Ha
KapTogbpxaTtena. lpu Hecbrnacme ¢ M3MeHeHuATa, A0
M3TUYaHEe Ha CPOKa MO HacToAWMA YneH, KapTtogbpXaTtenar
MMa NpaBo Aa nNpekpatn cKkaouveHUA ¢ baHkaTa pamKos
[OroBop/vi 3a MNAaTeKHW ycayru no un.l.2., Kato oTnpasu
M3PUYHO NMUCMEHO yBedomeHne ao baHkaTta, 6e3 aa Hocu
OTFOBOPHOCT 33 Pa3HOCKM U 0be3LweTeHus.

I.5. CpoKbT Mo npeaxoAHMA 4YieH He ce npunara npwu
M3MEHEHMA B IMXBEHW MPOLLEHTU, U/ 0BMEHHM KypCoBe,
/AN OBMKUMU TAKCU U KOMUCMOHHM, KOWUTO ca no-
6naronpuaTHM 3a KapTogbpikatena, npu M3MeHeHUa Ha
6asata Ha pedepeHTeH IMXBEH NPOLEHT uau pedepeHTeH
0B6MEHEH Kypc, KaKTO M NpU U3MEHEHUA, KOUTO He 3acaraTt
OTHOLEHMNATA MeXay baHKaTa M HeliHUTe KAWEHTU, KOUTO
MMaT KayecTBOTO NoTpebuTeIn CbrnacHO NOCOYEHOTO B Y.
1.1.1 oT HacToswwmTe O6LWM ycnosums.

[.6. CpOKbT MO NpeaxoAHWA 4YfleH He ce npuaara u npu
paswupaABaHe nNO B3aMMHO CcbrnacMe Ha baHkata M
KapToabpkatena Ha 06xBaTa Ha NpPeoCTaBAHUTE MAATEXHU
YCAyru 1 onepaumm CbrnacHo pamKkosua Aorosop no ya. |.2.
OT HacToswWwmTe O6LWM yCNoBUA.

Il. BupoBe nnarexKHW KapTu, usgasaHu ot baHkara.

II.L1. W3pasaHuTe oT baHkata nnaTteXXHWM KapTM ca
NepcoHaM3NPaHN MAATEXHU UHCTPYMEHTW, KOUTO ce
M3NoN3BaT  MHOTFOKPAaTHO 33  MAeHTUOMKauMA  Ha
Kaptoabprkatens, CbOTBETHO Ha JonbaHutenHua
KapTogbprKaTen v 3a oTAaneyeH AOCTbM A0 Cpeactsa Mo
nnaTekHa CMeTKa W/uauM o npeasapuTesiHO A0rOBOPEH
KpeauTeH NMMUT U C KOUTO MoraT Ja ce u3BbplBaT
nocoyeHn B HactoAwmte O6WM YyCNOBUA MNAATEXHU M


https://www.ubb.bg/

HeMnnaTeXXHU YCAYyrM 3a CMeTKa Ha pasnosaraemuTe
cpeacTBa No CbOTBETHATa NaaTeXHa CMeTKa, CbOTBETHO 3a
CMeTKa Ha [AOroBOPEHUs KpeguTeH AMMUT. M3paBaHute ot
BaHKaTa nnaTeXHU KapTu ca cobcTBeHOCT Ha baHKata m
pa3snonarar c MHTerpasiHa cxema (4mn), KosTo ce M3N0/3Ba 3a
YCTAaHOBABAaHE Ha aBTEHTMYHOCTTAa HA KapTaTa npwu
M3Nb/IHEHWE HA NAATEXHW Onepauum Ha TepPMUHANHU
yctpoictea ATM u MOC.

11.2. 3a cKNtOYBaAHETO Ha A0rOBOP 33 M34aBaHe HA NAaTeXHa
nebutHa KapTa, KapToabpKaTenart cneaga fa e TUuTyaap Ha
nnaTe)XHa CMeTKa, Mo CunaTta Ha OTAeneH [Oorosop 3a
6aHKOBa CMeTKa, CKAloYeH mexay Kaptoabprkatena u
baHkara.

11.3. 3a cKknto4YBaHETO Ha A0rOBOp 3a M3AaBaHe Ha NaaTeXHa
KpeanTHa KapTa, KapTogbprkaTenart cnegBa Aa € CKAYMA C
baHKaTa AoroBop 3a nNpeaocTaBAHE Ha KPeguTeH IMMUT,
YCBOABAH Ype3 NnaTexHa KpeauTHa KapTa U Aa e TUTYIAp Ha
nnaTerKHa CMeTKa.

1.4. (u3m. Ha 10.10.2024r., 8 cuna ot 10.12.2024r.) Kbm
CMeTKUTe, nocoyeHun B yA. Il.2., baHkaTa n3gasa nnaTexHa
[ebuTHa KapTa Ha TUTYNApPA Ha CMETKATa, CbOTBETHO Ha
3aKOHHWA NpPeacTaBuUTeN Ha TUTYNAPSs, KoraTo TUTYAsAp e
topugmyecko nuue. baHKaTa moxKe No CBOs NpeleHKa Aa
usgane nosedye OT eAHa NnaTexkHa AebuTHa MaM KpeguTHa
KapTa Ha CbOoTBETHMA KapTogbpKkaTen uam AonNb/HUTENHU
NAaTeXHU AEOUTHU NN KPeAUTHU KapTu Ha OnNpeaesieHn oT
KapTogbpkatena ¢usmueckn aumua, (,JonbaHUTENHM
KapToabpKatenn”), kato KaptogbpikaTenar uma npaso Aa
onpeaenu, (M BnocneaAcTBne Aa NPOMEHS Ypes NogaBaHe Ha
3aABneHMe no obpasey, Ha baHKkaTta), AMMUTKM 3a
M3BbPLIBAHETO Ha NNaTeXHU onepayum oT
LJonbAHUTENHUTE KapToabpiKaTenu, Kakto n ga 610Kkupa m
nebnokupa nsgafeHUTe Ha CBOE MMEe WM Ha UMETO Ha
JOoNbAHUTENHUTE KapToAbP}KaTENN NAATEKHU AeOUTHU NN
KpeanTHW KapTu. JonbAHUTENHUTE KapToAbpKaTenn morat
[aQ M3BbPLWBAT BCUYKU BUAOBE NNATEXHM U HENNATEXKHU
YCNyru, NOCOYeHM B HacToawmTe ObWwM ycnosumsa, 3a CMeTKa
Ha KapToabpkatena — TUTyAAp Ha CMeTKaTa, U cpeacTeaTa
Nno CbOTBETHATa CMETKA UM CbOTBETHO Ha KPeaAUTHUA AMMUT
cbrnacHo gorosopute no un. I1.2. n un. 1.3, KaTo BCUYKM
TAKCM M KOMUCUOHHU, AbXKUMKM Ha BaHKaTa 3a onepaumuTe,
M3BBPLIBAHN C AOMBAHUTENHUTE MNAATENKHU KapTWU, ca 3a
CMeTKa Ha KapTogbprkaTena — TUTYNAp Ha CMeTKaTa.

11.5. (n3m. Ha 10.09.2025r., B cuna ot 01.12.2025r.) baHKaTa
M3LaBa NNATEXHWU AeOUTHU U KpeauTHU KapTu C
noroto/6paHaa/Tbprosckata Mapka Ha MeskayHapoaHuTe
KapToBu opraHusauumn (MKO) Visa nam Mastercard cnep,
nognuceaHeTo Ha gorosop no ua. 1.2 wam un. 11.3. ¢
KapToabprkatens. baHkata uma npaBso, Npu NnpensgasaHe Ha
nnaTe)HaTa KapTa B CAy4auTe W Ha OCHOBaHWATa,
npeasnaeHn B Hactoawmte Obwm ycnosus, ga A npensgase
C pa3nunyHo noro/6paHa/TbprosBcka mapKa, Npu ycioBue, ye
C npeusgageHata Kapta KaptoabpKatenaTr, CbOTBETHO
JONbAHUTENHMAT KapTOAbPKATEN MOXe f[a W3BbPLUBA
NNaTEXHUTE, HENNATEeXHUTE W CNPaBOYHUTE oOnepauuu,

MocoYeHM 3a CbOTBETHaTa KapTa B Hactoawmte O6um
yCN0BMSA.

Ill. TMhnatexxHU, HennateXXHW WU CNpPaBOYHM onepauum,
M3BbPLUBAHM C u3gaBaHM OT baHkaTa nnaTteXXHU KapTu.
Pa3peluaBaHe Ha nnaTeXXHU onepauuu.

l1I.1. C u3pgaBaHuTe OT baHKaTa NaaTeXHW KapTK MmoraT Aa ce
M3BDBbPLUBAT CIeAHMTE NNATEKHU Onepauum:

Ill.1.1. TerneHe Ha napwu B 6poi OT TEPMWHANHU
yctpoictea ATM, 0603Ha4YeHU € TbProBCKUTE 3HAUM Ha Visa
mnn Mastercard M KOHKpeTHO 0603HayeHMe Ha BMAa
(TbproBckaTa Mapka) Ha nsaTeXkHaTa KapTa, usgageHa Ha
KapToabpKaTensa unm Ha JOnbAHUTENHUA KapTOLbPKATEN.

111.1.2 TerneHe Ha napu B 6poi Ype3 TepMUHANHU
yctpoiictea MOC, obcny»KBaHM OT H6aHKa uam ¢$UHaHCOBaA
MHCTUTYLMA, 0603HAYEHU C TbPrOBCKUTE 3HaLM Ha Visa uan
Mastercard ¥  KOHKpeTHO o0603HauyeHWMe Ha BuMAA
(TbproBckata mapka) Ha nnaTekHaTa KapTa, M34ajeHa Ha
KapTtoabp:katensa unv Ha JOonbAHUTENHUA KapToabprKaTen.

I11.1.3. 6e3KacoBO NnallaHe Ha CTOKW U YyCayru npu
TbProBuUM Ype3 TepMUHanHu yctporictea MOC, 0603HaveHn ¢
TbProBcKkUTE 3Hauu Ha Visa uan Mastercard n KOHKpeTHO
0603HayeHMe Ha BMAA (TbproBckaTa MapKa) Ha niaTeXkHaTa
KapTa, u3gageHa Ha  KapTtogbpxkatena wam  Ha
JonbnHutenHus kaptToabprKaten;

111.1.4. 6e3KacoBo NaalaHe Ha CTOKU M yCayru npm
Tbprosuu B UHTEpHET, NpMemalln NaawaHma ¢ Kaptu Ha Visa
unu Mastercard 1 CbOTBETHO C BUAA (TbproBcKkaTa MapKa) Ha
nnaTeXxHaTa KapTa, usgageHa Ha Kaptoabpykatena uav Ha
[JonbAHUTENHUA KapToabprKaTen;

I11.1.5. npexsbpnAHe Ha cpeacTBa Ha TEPMUHANHO
ycTpoiictBo  ATM, o06cny:kBaHo oT bBaHkaTa mexay
npeaBapuTeNIHO  MOCOYEHM  MATEXHW  CMETKM  Ha
KapToabpkaTens, cBbp3aHu ¢ Ae6UTHA NAATEXKHA KapTa;

111.1.6. BHacsHe Ha TepMUHanHM ycTpoincTtea ATM,
obcnyxkBaHu oT baHKaTa, Ha napu B 6poit 3a 3axpaHBaHe Ha
NNaTeXHa CMeTKa, KbM KOATO e Wu3gafeHa naaTerkHa
AebuTHa KapTa/3a noracAsaHe Ha 334 b/IXKeHUs, MPOU3TEKM
OT M3BDBPLUEHU NAATEXKHN ONepaLmn C NAaTeXHA KpeauTHa
KapTa (3a TepmuHanHu yctpoictea ATM, Kouto pasnonarat
CbC CboTBETHATA QYHKLMOHANHOCT);

.1.7. (u3am. Ha 10.10.2024r., B cuna oT
10.12.2024r.) 3annawaHe Ha BUTOBU U APYrM CMETKU KbM
onpepneneHun ot baHKaTa fOCTaBYMLM HA CbOTBETHUTE YCAYTY
C NJaTeXHW KapTu OT cneaHute 6paHpose/supose Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, Visa Classic, Mastercard Standard, Visa Gold,
Mastercard Gold, Debit Mastercard Business, Visa Business,
Mastercard Business, Mastercard Corporate.

111.1.8. (HoB, npuetr Ha 10.10.2024r., B cuna oT
10.12.2024r.) nnaTexHM onepauuu, W3BbLPLIBAHM MO
MHULMATMBA HA MOJIy4aTeNsa Ha NaallaHeTo U CbC Cbraacue
Ha KapTogbpiKaTena, CboTBETHO Ha [donbAHUTENHMA
KapToabprKaTes.



111.2. C BCUYKM n3gaBaHu OT baHKaTa NAaTeXKHU KapTn morat
[a ce M3BbPLIBAT TPaH3aKUMKM B pexnm on-line, npu Konto
BCAKa oOnepauua C nfaaTe)HaTa Kapta ce opobpsasa ot
aBTOpM3aUMOHHATa cuctemMa Ha baHKaTta, Kbm KOATO ypes
TeNIeKOMYHMKALMOHHA cpefja € CBbpP3aHO TePMWHANHOTO
YCTPOMCTBO, OT KOETO Ce U3BbPLLBA TPAH3aKUMATA.

1II.3. C nnate)KHW KapTu, Hocewwm noroto Ha Mastercard u
Visa, moraT Aa ce U3BbpLLBAT TPaH3aKuuun B pexxum off-line,
Npw KOWTO He ce N3NCcKBa oA0bpeHMe OT aBTOpPU3aLMOHHaTa
cuctema Ha MsgaTens, po onpeaeneH IMMAT, onpeaeseH ot
cvotBeTHaTa MKO. MNpwu TpaH3akuum B pexum off-line moxxe
b3 ce [JOonycHe HajABuWaBaHe Ha pasnosaraemara
Ha/IMYHOCT MO  MJaTe)KHaTa CMeTKa  (HepaspelueH
0BBbPAPadT) MM CbOTBETHO HA KPEAUTHUA NTUMUT.

lIl.4. C nnatexHun KapTn Visa n Mastercard, pasnonarawm c
6€e3KOHTaKTHa dYHKUMOHANHOCT, Ha TEPMUHANHU
yctpoitictBa MOC 1 TepmuHanHuW ycTpokictea ATM,
0603Ha4YeHN CbC CbOTBETEH 3HaK 33 Oe3KOHTaKTHa

dYHKUMOHANHoCT ’))), Morat fga Cce UM3BbpwBaT MU
6E3KOHTaKTHM NIATEXHU onepauum, ypes fobankaBaHe Ha
KapTaTa A0 CbOTBETHOTO YCTPOMCTBO. bBe3KoHTaKTHaTa
GYHKUMOHANHOCT Cce aKTMBMpA C/ef, M3BbPLUIBAHETO Ha
NbpBaTa KOHTaKTHa TPaH3aKLUMA C KapTaTa U BbBEXAAHEeTo
Ha MAH.
lIl.L5. (u3am. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
MaKkcumanHata cyma 3a naawaHua c  6e3KOHTaKTHa
GYHKUMOHANHOCT, A0 KOATO He Ce M3MCKBA BbBEXAaHe Ha
MWNH, ce onpeaens 3a BcAKa gbpxasa oT MKO, Ho T4 e He no-
BMCOKa oT 50 eBpO MM CbOTBETHATA PABHOCTOMHOCT B
MecTHa BanyTa. MHbopmaums 3a cymaTta, BaaugHa 3a
Bbarapua, moxe ga 6bae HamepeHa B odUUMANHNUA CAlT Ha
baHkata — www.ubb.bg. BveexgaHe Ha MUH ce mn3uckea
cnep, M3BbpLIBaHE Ha MET NociefoBaTe/IHU HE3KOHTAKTHU
nNawaHUa UAW cnepn ocblLecTBABAHE Ha NocaefoBaTeNHU
6e3KOHTAaKTHM nnauiaHuaA, obuiata CTOMHOCT Ha KoWTo
Hagsuwaga 150 eBpo (MAKM cboTBETHATa PaBHOCTOMHOCT B
MecCTHa BanyTa). OT cbobpaKkeHMUs 3a CUTYPHOCT € Bb3MOMKHO
M3NCKBaHe 3a BbBexAaHe Ha MWH u npu 6e3KOHTaKTHM
nNawaHuA noa onpezeneHata 3a CbOTBETHATa AbprkaBa
cyma.
I1.6. MnawaHnAa B8 pasmep Hag NMMUTUTE NO NPEeAxXoaHMA
U/leH ce OCbLLECTBABAT WAM NO OE3KOHTAKTEH HAUYMH WU
KOHTaKTHO (C nmocTaBsHe/npokapBaHe Ha KapTaTa B/npes
MOC TepMWMHaNHO YCTPOWCTBO), cnopes W3WCKBaHUATA,
Ba/IMAHU B CbOTBETHATA CTPaHa, KaTo U Npu ABaTa BapuaHTa
NNalaHeToO Ce M3BbPLUBA C/lel BbBeXKAaHe HA MNpaBuJieH
NMNH ot cTpaHa Ha Kaptogbp:katena, CbOTBETHO Ha
JonbaHutenHmna KaptTogbpKaTen.
1.7. C nsgaBaHuTe oT baHKaTa NaaTeXHW KapTKU moraT Aaa ce
M3BbPLUBAT CAeAHMTE CNPABOYHU U HENNATEXHM Onepaumu:

I.7.1. CnpaBka 3a 6anaHC no nJaTeXHa
cmeTKa/pasnosaraem KpeguTeH MMUT;

I11.7.2. CmAHa Ha MWUH Kog;

11.7.3. MocnegHn neT onepauum C NAaTeXKHaTa
KapTa;

111.7.4. Opyrn cnpaBoYHM onepaumu.

I11.8. Kaptogbp:Katenar, CboTBETHO [OMbAHUTENHUAT
KapToAbprKaTeN paspellaBa U3BLPLUBAHETO Ha MJIATEXKHM
onepawumu € NaaTeXXHaTa KapTa, KakTo cnesBa:

111.8.1. TerneHe Ha napu B BpoM OT TEPMMHANHMU
ycTpoiictea ATM 1 TepmuHanHu ycTpoinctea MNOC — upes
BbBeKaaHe Ha lNNH;

111.8.2. (M3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) npu 6e3KacoBo NialaHe Ha CTOKM U yCIyrU Ha
TepMuHanHu yctpoiictea NOC — ype3 BbBexAaHe Ha MUH;

111.8.3. (3anmueH, B cuna ot 10.12.2024r.)

1.8.4. (u3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHusa 6e3 GpuM3mMyecko HaaMume Ha
naaTeXHaTa KapTa 3a N/allaHe Ha CTOKU W yCayru npwm
MHTEpPHET Tbprosuu, Kouto He noaabpKat 3D Secure
NPOTOKO/, MO3HAT Noj, TbProBcKaTta mapKa “Visa Secure”
unn “Mastercard ldentity Check” — uypes BbBexgaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAMAHOCT, TpULndpeH Koa,
oTnevyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVV) nau Card Verification Code (CVC));

111.8.5. (M3m. Ha 31.08.2020r., B cuna oT
03.09.2020r.) npu nnawaHusa 6e3 GpuM3Myecko HaaMume Ha
naaTeXHaTa KapTa 3a NJallaHe Ha CTOKU W yCayru npwm
MHTEpHEeT Tbprosuu, nogabpkawm 3D Secure npoToKon,
nosHaT nog TbproBckata Mmapka “Visa Secure” wuau
“Mastercard Identity Check” — no HauMHa, nocoyeH B pasaen
VIl oT HacToswmTe O6LWM ycnosus.

111.8.6. pobnukaBaHe Ha nNnaTerkKHaTa KapTa M
nosy4yaBaHe Ha 3BYKOBO M/W/M CBET/IMHHO NOTBbP)KAEHME
32 npuvemMaHe Ha HapexgaHeTo (nNpu 6Ee3KOHTAKTHO
onepaumMuM Ha TepMUHanHW yctponctea MOC wam ATM,
O3HayeHW ¢ /oroto 3a 6e3KOHTaKTHWM onepauuu,) Ao
onpeaeneH cbraacHo ya. lll.5. makcumaneH pasmep.

111.8.7. CnpaBoYyHUTE M HenaaTeXHW onepaumm no

yn.lll.7. ce n3BbpLIBAT cne BbBeXKgaHe Ha MNMUH.
I11.9. MnaTexHUTe HapexXaaHuA, nojadeHu nocpeacTtsom
M3NON3BAaHETO Ha NiaTeXHa KapTa, Ce M3MbJAHABAT Mo
XPOHO/MIOTMYHUA pes, Ha NOoCTbMNBaHETO UM 3a obpaboTka B
cuctemata Ha baHKaTa. MopafeHo naaTeXKHO HaperKaaHe
nogexXun Ha n3nb/HeHne oT baHKaTa, caMo aKo CTOMHOCTTa
My e [0 pasmepa Ha pasnosiaraemata HaAU4yHOCT Mo
naaTeXHaTta CMeTKa, CbOTBETHO [0 pasmepa Ha
pa3nonaraemusa KpeauteH AMMUT U 40 onpenesieHuTe oT
baHKaTa TpaH3aKUMOHHM /NMMUTU 33 U3BBPLIBAHE Ha
naaTexXHW onepaunn ¢ 6aHKOBU NNaTeXKHM KapT, MOCOYEHU
B Tapudara.

IV. U3paBaHe M npeusgaBaHe Ha MAaTEXXHU Oe6UTHU M
KpeauTHU KapTu. NepcoHaneH naeHTMUKaLuMoHeH Homep
/NUH/.

IV.1. baHKaTa u34aBa CbOTBETHaTa naaTeKHa KapTa/u Ha
6a3a noanucaHua c Kaptoabprkatena gorosop no un. 11.2. u
yn. 1.3, B CpOK OT 4yeTupu paboTHM AHM OT AaTata Ha
noAnucBaHeTo Ha AOroBopa.

IV.2. KapTaTa ce nsgasa 3a onpenesieH CPoK, NOCOYEH BbB
dopmat MM/IT (meceu/roanHa) Bbpxy AnLLeBaTa CTpaHa Ha
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KapTaTa, KOWTO M3TM4Ya B MOC/AeAHUA KasleHAapeH AeH Ha
NnocoYeHns mecell.

IV.3. Bcaka m3pgasaHa oT baHkata nnate)kHa nebuTtHa u
KpeauTHa KapTa € MepcoHanM3MpaHa C MMETO Ha
CcboTBETHMA  KapTogbprKkaTesn,  pPasno/ioNKeHO  BbpXy
AnuesBaTa CTpaHa Ha KapTaTa, CbOTBETHO C MMETO Ha
OPUAMYECKOTO NMLLE, CTPAHA MO AOroBOpa 3a U3ZaBaHe Ha
CbOTBETHATa KapTa.

IV.4. (u3m. Ha 08.02.2021r., B cuna ot 15.02.2021r., U3M. Ha
10.10.2024r., B cuna ot 10.12.2024r.) baHkaTa u3gaBa
CbOTBETHATA MNATEXHA KapTa 3aefHO C MepcoHanu3upaH
KOA 33 CUFypHOCT - yeTupuundpeH [MepcoHaneH
NpeHTndunkaumoHeH Homep /MWUH/, KaTo ocurypssa
3aMasBaHeTO My B TaillHa OT BCWUYKM NNLA, PA3/IMYHKU OT
KapTogbprkatens, CbOTBETHO oT  [JdonbaHuTenHua
KapToabprKaTen Ha CbOTBETHATa MaaTeXkHa KapTa. [pu
BbBEXJaHe Ha TPU NOCNeAOBaTE/IHM NMbTU HA MorpelleH
MWH, nnate)xHata KaptTa ce 6/70KMpa, KaTo 3a
nebnoknpaHetTo M M u3gaBaHeto Ha Hos [UH,
KapTtoabprkatenart cnegsa fa nogage NMMCMEHO WCKaHe A0
baHKaTa — B KNOH Ha baHKaTa uau 3asaBka npe3 KOHTaKTHUA
LEHTbP 3a KAMeHTH (3a KapTtoabp:katenun no un. 1.1.1.) nau
3anABKa npe3s [AurutaneH [opTan 3a 6M3HEC KAMEHTH,
poctbneH B OHNaliH 6aHKMpaHeTo Ha BU3HeC KAMeHTH (3a
Kaptogbpxatenm no un. 1.1.2.). 3a nnatexkHU Ae6UTHU U
KPeaMTHN KapTu oT cnegHute 6paHgose/sngose Debit Visa
Classic, Debit Mastercard Standard, CARD Fix, Visa Classic
Credit, Billa Visa Classic, Mastercard Gold Premium, Visa
Platinum, AVON Mastercard, Kapta BHocKa, Debit
Mastercard Business Standard, Debit Visa Business Platinum,
Mastercard Business Premium, Visa Business, npu
npensgasaHe NoOpaan M3TUYAHE Ha CPOKA HA BAa/IMAHOCT HA
nnacTUKaTa Ha NiaTeXkHaTa KapTa, HoBaTa NiacTMKa 3ana3Ba
npucsoeHuna NMNH Ha KapTaTa ¢ U3TeKIa BaANAHOCT, KaTo, No
OTHOWeHune Ha NMnH Ha HOBaTa
KapTtoabprkatensr, CbOTBETHO LOMbAHUTENTHUAT
KapTtoabprKaTten nma BCUYKU 334 b/IKEHUA BKIOYUTENHO, HO
He camo Te3n no 4n.V.2.3. —un. V.2.7. ot HacTosawmTe O6LwM
ycnosus

IV.5. MWNH ce npepocTaBA, KaKTo cneasa:

IV.5.1.(v3m. Ha 10.10.2024r., B <cuna oT
10.12.2024r.) 3a NNaTeXHN AeBUTHU U KPeaUTHU KapTu oT
cnepHuTe 6paHaose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, lebutHu KapTu 3a
neua/toHowm (14-18 r.), Visa Classic, Mastercard Standard,
Visa Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate- Ha
XapTUEH HOCUTEN NPU U3PUYHO MOCOYBAHE Ha TO3M HAaYMH Ha
nony4yasaHe. lpu nonyyasaHe Ha NNH Ha xapTueH HocuTen,
KapTtoabpkatenar, JonbaHUTENHUAT
KapTogbprKaTen cnegsa fga MNpPoBEpU Aaan HOMEpP®T,
oTnevyaTaH Ha /MueBaTa CTpaHa Ha naaTe)kHaTa KapTa,
CbOTBETCTBA Ha HOMepa, nocoyeH B nauKa ¢ MUH. Tpu
HecboTBeTCcTBMe baHKaTta nsgasa Hos [MNH 3a cBoA cmeTKa,
KaTo npu NO/Ay4YaBaHETO My Ce Mpuaara CbOTBETHO
YroBOPEHOTO B HactoAwMmAa u4neH. [lpn cboTBeTCTBME,

nnAacTukKa,

CbOTBETHO

KapTtogbprkatenar, JonbAHUTENHUAT
KapToAbprKaTen, nosara NoAnNuc B CbOTBETCTBALLMTE NoJeTa
B lOrOBOPA 33 M3JaBaHe Ha CbOTBETHaTa NJaTeXXHa KapTa B
NPUCHCTBMETO Ha CAYXKMTeN Ha baHKaTta, KaTo No TO3M HaYUH
NoTBbP}KAABa NOAy4YaBaHETO Ha KapTaTa M CbOTBETCTBALLMA
m MNH c noanvMca cuM M HOCKU MbJHA OTFOBOPHOCT 3a
OnasBaHeTo Ha MoJyYeHaTa KapTa M TallHaTa Ha NoJlydYeHaTa
MHbOpPMaLMA, OTHACALWA ce A0 NONA3BAHETO M.

IV.5.2. upe3 TekctoBo (SMS) cvobuieHue,
M3npaTteHo Ha MmobuneH TenedoH, MNOCOYEH JUYHO OT
KapTogbpkatena npes baHkata. B 103 caydai
KapToabprKaTenar, CbOTBETHO JonbaHutenHuAat
KapToabprKaTen m3anpalla Tekctoso (SMS) cvobuieHue Ha
nocoyeH ot baHkaTta Homep, cbabpKall NpefoCTaBeHU My
oT baHKaTa npu noJsiy4aBaHe Ha KapTaTa aBTEHTUKALMOHEH 1
naeHTnduKaumnoHeH Kog ¢ 90-gHeBeH CPOK Ha BannAHOCT. B
OTroBOp Ha M3npaTeHoTo oT KapToabpiKaTens, CbOTBETHO OT
JonbnHuTeNnHUs  KapTogbp:Katen  TekctoBo  (SMS)
cbobuieHne, baHKaTa nsnpata TekcToBo (SMS) cboblieHue,
cbabpxawo MNMUH. Mpu BbBeXagaHe Ha TPU NMbTU Ha rpeLLHn
KozoBe, u3npawaHeto Ha MUH ce 6nokupa. UN3npalaHeTo
Ha MUH upes TekcToBO (SMS) cbobLyeHNe e Bb3MOXKHO Camo
Ha Homepa, ob6cnyXBaHM OT ObArapckM MOBUNHM
onepaTopwu.

IV.5.3. (HoB, npueT Ha 10.10.2024r., B cuna oT
10.12.2024r.). 3a nnaTexxHU AeBUTHN U KPeguUTHU KapTu oT
cnegHute 6paHpose/sumose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, Kapta BHocka, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business, KapToabpKaTenar, CbOTBETHO
JOonNbAHUTENHUAT KapToabpKaTen uma Bb3MOXKHOCT Aa
reHepuMpa nbpBOHAYaNeH, KaKTO W BrnocneacTsne fAa
npomensa MNH nocpeactsom MOC ycTpoitcTBo B 0HMC/KIOH
Ha baHkarTa.

IV.6. (3m. Ha 08.02.2021r., B cuna ot 15.02.2021r., M3M. Ha
10.10.2024r., B cuna o1 10.12.2024r.) 3a nnateXkHU AebUTHN
M KPeauTHW KapTu OT ciaegHute 6paHaose/sBuaose Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, JebutHn Kaptm 3a aeua/toHowmn (14-18 r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, KapTtogbp:KaTtensr,
CbOTBETHO [ONbAHUTENHUAT KApTOAbPMKATEN, MMa NpPaBo,
ypes NUCMEHO WCKaHe B KNOH Ha baHkaTa wan uypes
KOHTaKTEH LLeHTbp 3a KANEHTU, Uau npe3 AnrntaneH noptan
3a 6M3Hec KAMeHTH, Aa NoUcKa M3gaBaHeTo Ha HoB MNH Ha
XapTUeH HoCcuUTeN Uan npensgasaHeTo Ha KapTaTta ¢ NNH Ha
XapTueH HocuTen. baHKaTa m3gasa HoB [MMH Ha xapTueH
HOCUTeN, CbOTBETHO npeunsgasa KaptaTa ¢ NMNH Ha xapTneH
HOCWUTE/, B CPOK OT TpM paboTHM AHM OT AaTaTa Ha NogasaHe
Ha WCKaHeTo, 3a KoeTo KapToabpikaTenaT Ab/KM Takca
cbrnacHo TapudaTta Ha baHKarTa.

IV.7. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) BaHKaTa
npemsgaBa nnaTexkHata Kapta v MWH npu mnstuyaHe Ha

CbOTBETHO



CpOKa M Ha Ba/MAHOCT, KaToO KapTata MoXe pga bbae
noayyeHa ot KaptoabpxaTtena, CboTBeTHO JonbaAHUTENHUA
KapTogobprkaTen B Mecela Ha W3TMYaHe Ha CpPOKa Ha
BaNMAHOCT Ha CTapaTa KapTta. baHkaTa cu 3anasBa NpaBoTo
a He npensgage KapTaTta no cBoa cobCTBEHA NpeLLeHKa, Uan
Ha OCHOBaHWA, NpeaBuAeHU B CbOTBETHMA [OroBOp 3a
u3gaBaHe Ha NJaTeXXHa KapTa WAM B APYrW, CKAKOYEHWU C
KapTogbprkatena 4orosopu, Kato B TO3W C/yYait 4OroBOpbT
32 CbOTBETHATa NJ1aTeXHa KapTa ce NpeKkpaTaABa, CYNTAHO OT
[aTtaTa Ha M3TMYaHe Ha CPoKa M Ha BanugHocT. baHKaTa
MoXKe fa 6/0KMpa u3gapeHa nnaTekHa AebutHa uaum
KpeauTHa KapTa 1 Aa A npensaase B Cly4alt Ha CbMHEeHUA 3a
CUFYPHOCTTa HA  KapTaTa, 3a KoeTo yBeAoOMABa
Kaptogbpratens, CbOTBETHO JonbaHutenHuma
KapTogbprKaTen.

IV.8. B cayyalhi uye KaproabprkaTtenar, CbOTBETHO
JonbAHUTENHMAT KapToAbpiKaTtesa, He ce ABW Aa MOJyyu
naate)kHaTta Kapta v MUH (Ha xapTWeH HocuTen) B CPOK OT
TpM Meceua OT M34aBaHETO MM, CbOTBETHO OT
npeunsgasaHeTo MM, baHKaTa rv yHuLL0XKaBga.

IV.9. KapTtogbp)katenar, cboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen, e ANbXeH aa ysegomu baHkata nucmeHo
unn 4ype3 KOHTAaKTHMA LEHTbp 3a KAMEHTU U Aa NOUCKa
npeunsgasaHe Ha naaTeXkHaTa Kapta u [MNH npeamn nstnyaHe
Ha CpOKa M Ha Ba/NMAHOCT, B C/Ay4yal Ha 3aabprKaHe Ha
KapTaTa Ha TepMWHanHO ycTpoictBo ATM, wusrybsaHe,
YHULLOXaBaHe UM NPOTUBO3aKOHHO OTHEMAHEe Ha KapTaTta
M CbOTBETHO Aa NOMYYM HOBATa NJaTeXKHa KapTa.

IV.10. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020 1. U3M. Ha
08.12.2023r. , B cuna oT 08.02.2024r.,) CKAlo4YBaHETO Ha
[0roBop 3a M34aBaHe Ha NaaTeXHa KapTa U NoayyYyaBaHeTo
Ha u3gageHuTe naaTexxHu Kaptu u MNH ce ocbliecTBaABaT
camo auyHo ot  Kaptoabpxkatensa, CbOTBETHO  OT
JonbnHutenHna Kaptogbpxkaten. baHkata no csoA
npeueHKa Moxe Aa NpuMeme CKAIYBAHETO Ha AO0rosop OT,
CbOTBETHO Aa nNpejaje nsgageHuTe naatexHun kaptm n NMNH
Ha NBJHOMOLLHMK, KaTo TOW cnefBa Aa € YNb/JHOMOLLEH C
nNbJHOMOWHO No obpaseuy, Ha baHKaTa, CbCTaBeHO npen
6aHKOB CNYXUTEN, UAN C U3PUYHO MbAHOMOLLHO, 3aBEPEHO
OT 6b/IraPCKM HOTapUyC UAN B 6bArAapPCKO ANNIOMATUYECKO
WAN  KOHCYNCKO MPeACTaBUTE/ICTBO B YyXbMHa #
npencTaBeHo B baHKaTa 3a MbpBM NbT B CPOK HE NO-Ab/Iblr OT
5 (meT) roauHM OT pJata Ha 3aBepABaHETO  My.
MbnHOMOWHOTO ce npeacTaBA OT MbJAHOMOLWHMKA B
OpuUrnHan, 3aefHo C BanuAeH AOKYMEHT 33 CaMOJINYHOCT,
NOCoYeH B MbJIHOMOLLHOTO. baHKaTa MmMa NpaBo Aa OTKaxe
Aa npueme NbJHOMOLLHO, aKo NO HeliHa NpeLeHKa 06xBaTbT
Ha nNpeAcTaBUTENIHATa B/IACT HA YMb/JIHOMOLLEHOTO INLE He
e aedUHUPaH ACHO U HeABYCMUCIEHO U/UAN NPU CbMHEHNE
B PEeOOBHOCTTA Ha MbJAHOMOLLHOTO WU/WAK MPU HAaAUYMe Ha
Apyrn obctoATenctsa no npeueHka Ha baHkata. C
noanuceaHe Ha AOroBopa 3a M34aBaHe Ha CbOTBETHaTa
nnateHa Kaprta, KaproabprKatenat paeknapupa, ve e
yBEAOMEH U Ce CblNacABa, Ye B C/ly4aill Ha nNpefaBaHe Ha
nnateHata Kapta u/mam  MNWUH ot baHkaTa Ha
MbJHOMOLWHMK,  TOM  HOCM  BCUYKM  pUCKOBE  OT
Heno/ay4yaBaHeTo MM MO BUHA Ha NBIHOMOLLHWUKA, KaKTO U OT

€BEHTYa/IHO M3BbPLLBaHE Ha OMNepaLmn ¢ NaaTeKHaTa KapTa
OT NbAHOMOLLHMKA UK OT TPETO AnLe.

IV.11. baHKaTa He npegocTtassa MUH ype3 SMS Ha mobuneH
TenedoH, noganeH oT ynbJAHOMOLWEHO auue. MobUAHUAT
TenedpoH Ha Kaptoabprkatensa cneasa ga 6vae nojaneH B
baHKkaTa AnYHO OT Hero, B npotusBeH caydan MUH ce
npeaocTaBs Ha YNMb/IHOMOLLEHO CbIIACHO NPEeAXOAHUA YieH
JINLE CaMO Ha XapTUEH HOoCUTeN.

IV.12. Mo oTHOLWeEHMe Ha NNaTeXKHa KapTa Ha Jonb/HUTeNeH
KapToabp:Kkaten, npu 3aasasaHe Ha MWH no SMS, MWUH ce
nosyyasa Ha MobuaHuA TenedpoH Ha [JoNbAHUTENHMUA
KapToAbprKaTen, NogafeH nNpu pernctpaumara my B baHkaTa
CbBMECTHO OT Hero 1 Kaptoabprkatens.

IV.13. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) Mo
M3PMYHO UCKaHe OT CTpaHa Ha KapToabprkaTena v 3a Herosa
CMeTKa 1 c/ieq npeueHKa Ha baHKaTta, nnatexHu Kaptu oT
cnepHuTe 6paHaose/suaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, Visa Classic,
Mastercard Standard, Visa Gold, Mastercard Gold, Debit
Mastercard Business, Visa Business, Mastercard Business,
Mastercard Corporate n NMUH morat ga 6b4aT M3nNpaTeHn ¢
Kypuep B Yy»KOWHa c ABe OTAE/HM NPaTKM, KaTo KapTaTa ce
aKTMBMpA cneq, noslyvyaBaHeTo B 6aHKATa Ha MOMbBJIHEH U
nognucaH npotokon oT Kaptoabp:kaTtensa, yaocToBepAsaly,
No/Jly4aBaHeTo Ha naaTeXxHaTa KapTta u MNMNH.

IV.14 (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r.,
M3M. Ha 10.10.2024r., B cuna o1 10.12.2024r.). B cnyyaumTe no
yn. IV.1 mn un. IV.9.,, no u3pMYHO MCKaHe OT CTpaHa Ha
KapToabpkaTtens v cpelly 3anaalaHeTo Ha Takca, NOCoYeHa
B TapudaTa, bBaHKaTa f0CTaBA U3LaAeHUN NAATEXHU AeOUTHU
KapTn oT cneaHute 6paHaose/suaose Visa Debit, Debit
Mastercard, Visa Gold Debit, Mastercard World Debit,
[OebuTtHu KapTv 3a Aeua/toHown (14-18 r.), 3a KosaTo MNH ce
npepocTtasA nNo pega Ha yAa. 1IV.5.2., Ha KapToabprKaTens,
CbOTBETHO Ha JonbaHUTeNHUA KapTogbpkaTen no ua. .1.1.
Ha Bb3PacT Hag 18 roauHu 4ypes Kypuep [0 agapec B
PenybnuKa bbarapwms, rnocoyeH OT  CTpaHa Ha
KapTtogbpxkatens. 3a uenute Ha  AOCTaBKata no
npeaxonHOTO M3pedveHue, Kaptoabprkatenat cnepsa fAa
npeaocTaBun ToueH agpec (MOLLEHCKU Ko, HaceNeHo MACTO,
KBapTan, yamua, Homep, 610K, BXOZ, €TaK, anapTameHT).
IV.15. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
Mpwu goctaska no pega Ha ua. V.14, nhatexHaTa KapTa moxe
Aa 6bae nonyyeHa camo AnYHO oOT KapTtogbp:kaTens,
CbOTBETHO OT  [OMb/HUTENHMA  KapToAbpXKaten w
aKTMBMpaHa c oba)kgaHe [0 KOHTAKTHMA LEHTbp 3a
KnneHTu. lMonyyaBaHeTO Ha KapTaTa Ce yAocToBepsBa C
noAnucBaHeTo Ha obpaTHA pasnMcKa OT CTpaHa Ha
KapToabpaTens, CbOTBETHO Ha JonbnaHutenHus
KapTogbprKaTen.

IV.16. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r)
3a uenuTe Ha yAocToBepsABaHE Ha CaMOJIMYHOCTTA Ha
KapTtoabprkatens, CbOTBETHO Ha JonbaHutenHua
KapToAbprKaTeN M Ha AOCTAaBKaTa HA KapTaTa, KypuepsbT e
ONpaBOMOLLEH A3 M3UCKa MOKa3BaHe Ha TexeH BaauAeH
OOKYMEHT 33 CAMOAUYHOCT, @ KapToabprKaTenaT, CbOTBETHO
JonbAHUTENHUAT KapToabp:KaTten, cnefiBa fa NOTBbpAM
[OOCTaBKaTa Ha KapTaTa, KaTo BAuwe TpuTe CUM UMeHa B
obpaTHaTa pasnuMCcKa U NON0XKM COBCTBEHOPBYEH NOANKC.



IV.17. (HoB, npueT Ha 07.12.2020r., B cuna ot 15.12.2020r).
B cnyyalt Ha MNoOCOYEH Hemnb/ieH WMAW HeToYeH ajpec 3a
[OCTaBKa OT cTpaHa Ha KapToabp:kaTens, KakTo U Korato
KapToabpkatensr, CbOTBETHO LonbAHUTENHUAT
KapToabprKaTen, He 6bAAT OTKPUTM HA MOCOYEHUA aapec,
baHKaTa He HOCM OTFOBOPHOCT 3a AOCTaBKaTa Ha KapTaTa. B
Tesu cnyyau KapTogabpxkaTenar, CbOTBETHO
LJOMbNHUTENHMAT KapToAbprKaTen, Mmorat ga noayyar
KapTaTa OT K/IOH Ha baHKaTa, KaTo ce npuaara CbOTBETHO Y.
IV.8.

V. MpaBa 7] 3aAbAXKeHuA Ha
Kapropbprkatena/LonbAHUTENHUA KapToabpKaTen.

V.1. KapTogbpaTenar, CboTBETHO JONbAHUTENHUAT
KapToabprKaTen, (Korato e NpUa0KMMO), MMa NpaBo:

V.1.1. pa n3sbpwBa NAaTeXHUTe, HENMATEXKHUTE U
CNPaBOYHUTE YCAYTM W OMepauum C naaTexkHaTa KapTa
CblacHO NOCOYeHOTO B Hactoawmte O6wM Ycnosus u B
[0roBOpa 3a M34aBaHe Ha CbOTBETHATa NATeXHa KapTa u
0,0 pasmepa Ha pa3nosiaraemarta HaJIMYHOCT Mo NaaTeXKHaTa
CMeTKa, CbOTBETHO A0 pa3mepa Ha pasnonaraemus
KpeauteH AMmMmT W a0 onpegeneHnte ot  baHKaTa
TPAH3aKUMOHHM JIMMWUTM 33 W3BbBPLIBAHE HA NAATEXKHU
onepauMmM c 6GaHKOBM MNJATEXKHW KapTW, MOCOYEHU B
TapudaTa nnm onpeaeneHm ot Kaptoabvprkatens B 4OroBopa
33 U3gaBaHe Ha CbOTBETHATa NAaTEXHA KapTa;

V.1.2. pa onpegena AMMUTM Ha nNaawaHe c
NAaTEXHU KapTy;

V.1.3. pga noucka 61OKMpaHe, CbOTBETHO
nebnoknpaHe, Ha nsaTeKHaTa KapTa, BK/OUYUTENHO B
cnyyaute no yn. VIIL.7 ot HacToAwmTe O6wm ycnosus;

V.1.4. (usm. Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 29.03.2021 r., B cnna ot 30.03.2021 .,
u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.) pa nowucka
n3gasaHe Ha HosB [IMH Ha xapTueH HocuTen wuaun
npeunsgaBaHe Ha NAATeXHa KapTa C e/IeKTPOHHA A0CTaBKa Ha
MAH no SMS npu 3abpaBaHe Ha cbllecTBYBaWMA WU Aa
npomeHs NMUH Ha TepmuHanHo ycTpolicteo ATM Ha baHkaTa
WAN Ha ApYrn 6BbATapckM B6aHKM 3a KapTu CbC CUCTEMEH
onepartop BOPUKA nan Ha NOC ycTpoiicTBO B KnoH/opuc Ha
BaHKkaTa 3a nnaTeXHW AeOUTHU U KpeguTHW KapTu oT
cnegrute 6paHpose/suaose Debit Visa Classic, Debit
Mastercard Standard, CARD Fix, Visa Classic Credit, Billa Visa
Classic, Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, KapTta BHocka, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business; ga cb3gage wvam npomeHa 3D
CTaTUYEeH CeKpeTeH KOoA 3a LUeAuTe Ha M3BbpLIBaHE Ha
nnatexKHu onepaunm no yn. l11.8.5 n un. VII.2 ot HacToAawmTe
O6wwm ycnosus.

V.1.5. (usm. Ha 08.02.2021r., B cuna oT
15.02.2021r.) pa noucka u4pe3 KOHTaKTHUA LEHTbp 3a
KNMEHTU WM B KNAOH Ha baHkata wam npes [AurutaneH
nopTan 3a BU3HeC KAMEHTU eAHOKPATHO OTO/IOKMpaHe Ha
ycayrata MWMH  no SMS npu rpewHo BbBedeH
aBTEHTUKALMOHEH U/UNKn naeHTUOUKaLMOHEH Koa;

V.1.6. (u3m. Ha 08.02.2021r., B cuna oT
15.02.2021r.) pa noucka NUCMEHO Wau upe3 KOHTaKTHUSA

LEeHTbP 33 KANEHTU UK Npe3 [urutaneH noptan 3a 6usHec
KNVEeHTU U3[aBaHe Ha HOBA NJIaCTUKa Ha NaaTeXKHaTa KapTa
npu wusrybsaHe, YHWLLOXKaBaHE WAN MNPOTUBO3AKOHHO
OTHEeMaHe Ha KapTaTa 1 Aa noay4m HosaTa nnaactuka n NUH
Kog, oT baHKaTa.

V.1.7. pa nogasa Kanbu o baHkaTta, CBbP3aHU C
OoTHOWweHunATa mexay baHkata u Kaptogbpxkatenda no
M34aBaHeTO M U3MNON3BAHETO Ha NJaTeXKHaTa KapTa.

V.2. KapToabprKaTenar, CboTBETHO JONbAHUTENHMUAT
KapToabprKaTen, (Korato € NPUIoKMMO), € ANbKEH:

V.2.1. (u3m. Ha 10.10.2024r., B cuna ot
10.12.2024r.) pa cbxpaHsBa OTFOBOPHO W A3 M3Mon3Ba
NAaTeXHaTa KapTa CamMo JIMYHO U CbINACHO AOrOBOPEHUTE C
BbaHKaTa ycnoBMA 3a U34aBaHETO U U3M0/I3BAHETO U;

V.2.2. (v3m. Ha 31.08.2020r., B cuna ot
03.09.2020r., n3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.,
uM3M. Ha 25.05.2021r.,, B cuna ot 28.05.2021r. ) QMda
npeaoctaBu Ha baHKata Homep Ha mobuneH TenedoH
JINYHO UM Ype3 MbJAHOMOLLHUK C U3PUYHO MbJAHOMOLLHO,
OTroBapAWO Ha M3MUCKBaHWATa Ha 4na. IV.10, B KoeTo e
NoOCoYeH HOMepPBT Ha MOBUAHUA TenedoH, Ypes KOMTo Aa
nonyvyasa MNMWH no SMS, BpemeHeH Koa 3a uenute Ha
cb3gaBaHe Ha 3D cTaTu4eH ceKpeTeH Koa MNo peaa Ha
un.VIl.2.1 ot HactoAwmTe O6wWM ycnosus, 3D guHammyeH
CeKpeTeH Koa, Ko 3a akTMBaumMa Ha GYHKLMOHANHOCTUTE B
OBbb Mobaiin cbriacHo onucaHoto B ua. VIL2.2.A — un.
VII.2.2.T. oT Hactosawwmte O6LWM yCNoBMA U A3 yBEAOMABA
He3abaBHO baHKaTa NpM NPOMsHATA Ha TaKa NPeaoCTaBeHNS
HOMEp Ha MOBUAHUA cn TenedoH;

V.2.3. cnepg nonyydasaHe Ha MWH pa ro cmeHu
He3abaBHO Ha ATM TepmMHaNHO YCTPOWCTBO Ha baHKaTa
WUAW Ha Apyru 6barapckm H6aHKM CbC CMCTEMEH OMepaTop
BOPUKA, KaTo YHULLOXM XapTUEHNA HOCUTEN NN CbOTBETHO
ba wustpue SMS ¢ nonyvyeHuAa nbpsoHayaneH [MNH w
nepuoauyHo (NoHe BeAHbBXK Ha TPM Meceua) Aa NPOMEHSs
MUH;

V.2.4. npu npomaHa Ha NMUH pga nsnonsea Kogose,
KOUTO He CbAbpXKAT NopegHU WAM NOBTapALWM Ce 4ucna,
poxaeun patn, uubdpu ot EMH, TenepoHHM Homepa,
aBTOMOOUNHM  HOMepa WM Ap. NojobHM  necHo
pa3no3HaBaemu nam acounmnpanm c Kaptoabpkatens umcna;

V.2.5. (u3m. Ha 31.08.2020r., B cuna ot
03.09.2020r., M3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
Aa He cbobLasa u/Mamn NnpeaocTasa No KakbBTO U Aa € HauuH
csoA NMNH, Homep Ha nNnaTerKHa KapTa, AaTa Ha BAaAMAHOCT,
CVV/CVC kopa, 3D ctatuuyeH cekpeTeH Koa, 3D anHamuyeH
cekpeteH Kog v 3DS MUH Koa, Ha HeONPaBOMOLLEHN NMLa,
BK/IIOYMTEIHO Ha Y1EeHOBE Ha CEMENCTBOTO CU U/IN Ha Apyru
CBOW O/IM3KM U POOHUHU, U A3 B3eMe BCUMYKM MepKM 3a
onasBaHe Ha pas3KpuBaHeTO UM npes HeonpaBOMOLLEHMU
nmua;

V.2.6. (u3m. Ha 31.08.2020r., B <cuna oT
03.09.2020r., n3m. Ha 25.05.2021r., B cnna ot 28.05.2021r.,
M3M. Ha 10.10.2024r., 8 cuna o1 10.12.2024r.) pa He 3anucBea
cBoA [MNH, KakTo 1 cb3ganeHnTe uam NoayvYeHuTe Kogose 3a
paspelasBaHe Ha NaaTeXHW onepauunmn cernacHo pasaen VIl
OT HactoAwMTe O6WHM ycnoBus BKAOUMTENHO 3D cTaTMyeH
cekpeteH Koa, 3D auHamunyeH cekpeteH kog, 3DS MUH Kog



HUKbAE U A He TM CbXpaHABa 3ae4HO C NaaTeXKHaTa KapTa,
W Jda npeanpueme BCUYKM  APYTU  MEPKM C  ornep
3ana3BaHeTo MM B TallHa, BKAOYWUTENHO Aa He W3MNO0A3Ba
eanH u cobu, NMUH-Koa NnpoabAKUTENHO Bpeme, KakTo U aa
3aKpMBa KnaBuMaTypata Ha CbOTBETHOTO TEPMMUHANHO
YCTPOMCTBO Npu BbBEKAaHe Ha MNMUH ¢ Len Hey3HaBaHETO My
OT TPeTU N1uUa;

V.2.7. (wsm. Ha 31.08.2020r., B cuna oOT
03.09.2020r., n3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.,
m3m. Ha 10.10.2024r., B cuna ot 10.12.2024r., nam. Ha
28.02.2025r., B cuna ot 28.05.2025r.) pa yBeaomsiBa
baHKaTa Hes3abaBHO cnes y3HaBaHETO 3a YHWLLOMKaBaHe,
3aryba, kpaxkba, NnpuceoABaHe WaM HepaspeLleHa ynoTpeba,
BK/IIOYUTENIHO 33 HepaspelleHa WAM HEeTOYHO M3MbJIHeHa
nnaTe)XHa onepauma C MJaTexXHaTa KapTa, KaKTo M 3a
y3HaBaHe Ha [IMH, 3D cratMyeH ceKkpeteH Koa, 3D
AMHaMKn4YeH cekpeteH kog n 3DS MNMUH Koa ot TpeTto nuue,
KaKTO M B cAyYalt Ha 3aryba Ha AOCTbN A0 YCTPOWCTBOTO, Ha
KOETO e WHCTannpaHo npunoxkeHneto OBB Mobaiin npwm
M3M0A3BaHETO My MO peja, npeasuaeH B un. un. VIL.2.2. A -
yn. VII.2.2.E. oT HacToswmTe O6LWM ycnoBuma Ypes obaxaaHe
Ha TenedpoHeH Homep 0700 117 17, uam KpaTbK HOoMmep
*7171 3a aboHaTM Ha 6bArapCKM MOBUNHK onepaTopu Uam
+359 2 483 1717 3a 0barKaaHuA OT YyKOBUHA, UM B K/IOH Ha
baHKaTa;

V.2.8. npu ocnopBaHe Ha M3BbPLIEHA C KapTaTa
naaTeXHa onepauusa, Aa ysBeAoMM HesabaBHO cnep
y3HaBaHeTo baHKaTa nNo HauuHa, NOCoYeH B NpeaxoaHuA
yneH, 1 ga nonbaHM Popmynap 3a peknamaums no obpased,
KaKTO U 3 NpefocTaBA BCUYKM AOKYMEHTU U MHbOpMaLmA
BbB BPb3Ka C OCNoOpeHaTa naaTeXxHa onepauums;

V.2.9. pa cbxpaHABa PasnUCKU 3a U3BbPLUEHUTE C
nnaTeXHata KapTa onepauum U nNpu MNOUCKBaHe Aa ru
npenocTasa Ha baHKkaTa;

V.2.10. npwu npobnemu c onepauma Ha ATM uau
NOC TepmnHan BeagHara ga ce cebpke ¢ baHKaTta n aa He
npuema NomoLl, CbBETU UM APYr BUA, Hameca B npobrema
OT NLA, Pa3AnYHM OT TenedoHHUA onepaTop Ha baHKaTa;

V.2.11. pa ce noanucea, B Cay4vaid Ye TEPMUHANDBT
ro U3NCKBa, BbPXY KBUTAHLMUTE 3a Npogaxba unun TerneHe
Ha napu B 6poli, pasneyataHu ot MOC TepMUHaN, MO HAUYMHa,
KOWTO CbOTBETCTBA Ha MOAMMCA BbPXY [AOKYMeHTa 3a
CaMOJINYHOCT, C KOEeTO YyAO0CTOBepsABa, Ye e CbraceH C
HanpaBeHaTa TPaH3aKuus;

V.2.12. pa ce nerMtMumupa C JOOKYMeHT 3a
CaMOJINYHOCT, NpM MNOMUCKBaAHE OT CTpaHa Ha Tbproseu,
npuemaly, N1aWwaHna ¢ NAaTeXHU KapTu;

V.2.13. pa BbpHe nnaTterKHata Kapta B baHKaTa
npu NOBpeXKAaHe AN YHULLOXaBaHe Ha NaaTeXHaTta KapTa,
M3TMYaHE Ha CPOKa M Ha BA/JMAHOCT, NPW MNpPeaCcpPOYHa
M3MCKYEMOCT Ha W3NON3BaHWA KpeauTeH JUMUT WU
npekpaTABaHe Ha forosopa 3a 6aHKoBa KapTa UK Jorosopa
3a nnaTeXHa CMeTKa, KbM KOATO e u3gajeHa Kaprata He no-
KbCHO OT eAMH Mmecel, OT HacTbMNBaHETO Ha CbOTBETHOTO
cbbuTue;

V.2.14. panoaabpra no naatexkHaTa Cu cMeTKa/u
CM HA/ZIMYHOCT 33 U3BbPLUBAHE HA NAATEXHUTE onepaunn c
nnaTe)Hata KapTa M 3a 3anjalaHe Ha AbAKUMUTE Ha
baHKaTa TakcM U KOMMUCUMOHMU, CbOTBETHO Aa He NpeBu1LIaBa
paspeleHna KpeguTeH AMMUT MO KpeauTHaTa naaTeXkHa

KapTa. AKO Kaprtoabp)KaTenat AonycHe cymaTta Ha
nosi3BaHWUTE NOCPEACTBOM MIaTEXKHATa KapTa (BKAOYUTENHO
ypes JonNbJHUTENHA NJATeXHa KapTa) cpeacTsa  fAa
HaABUIIM pas3nonaraemata HaJMYHOCT NO NAaTeXKHaTa
CMeTKa, KbM KOATO e Mu3JafdeHa nnaTexHata KapTa,
CbOTBETHO [Aa HaABMLUM paspelleHuUAa KpeauTeH JUMUT,
baHKaTta MMa MpaBO [Aa 3aAb/MKU BCUMYKM CMETKM Ha
Kaptogbpkatena npu  baHkata cbC cymaTta Ha
HaABMULUEHMETO, BKJOUYUTENHO, KOoraTo e Heobxogumo —
ype3 OTKyMyBaHeTO Ha CcpeactBa MO CMETKUTE Ha
KapTtoabpxartena B YyXKAecTpaHHa BanyTa 7
KOHBEPTUPAHETO M No Kypca Ha baHkaTa B geHA Ha
onepauuATa 3a KoeTo KaptoabprKaTtenAt paBa CBOETO
M3PUYHO Cbracue C NoANUCBaHE Ha CbOTBETHMA A0roBop 3a
NnnaTeXHa KapTa;

V.2.15. (u3sm. wHa 08.12.2023r., B cuna oOT
08.02.2024r.) pa He wW3NosA3Ba NnaTeXKHaTa KapTa 3a
M3BbPLUBAHE HA NAATEeXHM onepauunm, CBbP3aHN MO KaKbBTO
M A3 e HaAYUH C [eHoCTM C  BUPTYaNHUM  BaayTu
(KpMnTOBaNYTU, BUTKOMHW U NP.) BKAOYUTENIHO, HO HE Camo,
naawaHma KoM naaTdopmm 3a TbProBUA C TAaKMBA BaNyTU.
baHKaTa Mma nNpaBo Aa OTKaXe Aa npefocTaBu MaaTeXHu
YCNYrW, BKAKOYUTENIHO, HO HE CaMo, Aa OTKaxke Aa U3MbJHU
nnaTeXkHa onepauuna ¢ NaaTeXHaTa KapTa, KOrato yCTaHOBU
W/WMAM MMa OCHOBaHMA 43 CMATA, Ye CbLLaTa Ca CBbP3aHU CbC
CAENKN 1 OTHOLLEHMA CbC AU MO NOBOA Ha TaKMBA BanyTy,
TAXHATa MOKYNKa, NpoAark6a, obMeH M TbProsus, Kato He
HOCW OTFOBOPHOCT 3a npeTbpneHn oOT KapToabprkaTena
n/nnv ot JOoMbAHUTENHMA KaPTO4bPKATe Bpean, CBbpP3aHu
C VAV NPOU3TMYALLM OT AEUNHOCTU C BUPTYASTHM BaNyTU.

VI. MNpaBa 1 3aabMKeHUA Ha baHkara.
VI.1. baHKaTa ce 3agb/KaBa:

VI.1.1. aa ocurypsasa Bb3MOXHOCT 32 U3BbPLUBaHE
Ha NANATEXHUTEe, HENNATeXHUTE W CNPaBOYHU YCAYTU WU
onepauuu C NnaTe)KHaTa KapTa CbrnacHO YyroBOPEHOTO B
HacToswmTe O6LWM ycnoBua U B OroBOpa 3a M3gasaHe Ha
CbOTBETHATa NaaTeXHa KapTa;

VI.1.2. pa npenspgage HoBa NaaTeXHa KapTa C HOB
MWH no SMS wnaun camo Hoe MNMNH Ha xapTMeH HocuTeN Npu
3abpaBsaHe Ha MUH, WM B CAyYal Ha
nsry6saHe/kpaxba/yHunwoKagaHe waAM  pasKpuBaHe Ha
NepcoHaM3UPaHUTE  3aWMUTHM  XAPAKTEPUCTUKM  Ha
naaTeXHaTa KapTa, KakTo M NpU M3TUYAHE HA CPOKA M Ha
Ba/IMAHOCT CbI/IaCHO YroBOPEHOTO B HacToAwmuTe O6wm
ycnosus;

VI.L1.3. pa ocurypm BPbLULAHETO nam
npensgaBaHeTo Ha MAaTeXHaTa KapTa, B cAyvyah Ha
3a4bprKaHe Ha nnaTteXHata Kapta OT TepMWHANHO
ycTpoiicteo ATM;

VI.1.4. pa 6n0Kupa onepauumuTe C MNaaTexHaTa
KapTa He3abaBHO cnep noJsiydyaBaHe Ha yBegOMJIEHME OT
KapTtoabprkatens, CbOTBETHO oT JonbaHntenHua
KapTogbpKaTen, OTNpaBeHO Mo peaa Ha yn. V.2.7 ot
HacToAwmTe O6WKM ycnosus;

VI.1.5. ga cbpeicTBa 3a pellaBaHe Ha Cay4yaum Ha
OCMOpPEeHN NANaTeXHW onepaumm nNpu  CBOEBPEMEHHO
ocurypeHa nbAHa  AOKYMeHTauma oT  KaveHTta, B



CbOTBETCTBME C MpaBuiaTa Ha CcboTBeTHaTa MKO wu
npoueaypute Ha baHkaTta;

VI.1.6. aa ocurypu HeAOCTbNHOCT Ha
nepcoHan3npaHuTe cpeacTsa 3a CUTYPHOCT Ha NaaTeXHaTa
KapTa 3a nua, pasanyHun ot KaptoabprKaTtens, CbOTBETHO OT
JonbnHutenxusa KapTogbprKaTen, 6es  TOBa JiF]
ocsoboxaaBa Kaptoabprkatens, CbOTBETHO
JonbaHutenHmna KapTogbprKaTes, OT 3a4b/IKEHUATA My No
yn. V.2. ot HacTtoawmuTe 06K ycnosus;

VI.1.7 pa cbxpaHABa B 5-roguweH  cpok
MHbOpMaLmMA, KOeTo MO3BOJIABA Mpoc/ieAsBaHe Ha
onepauuuTe, U3BbPLUEHU C NAATEXHA KapTa;

VI.1.8. pa cb3gase HeobxoaMMUTE TEXHUYECKM U
LpYrv ycnoBsua 3a npuemaHe 6e3ni1aTtHO Ha yBEAOMIEHNSA OT
KapToabprkatens, CbOTBETHO oT JonbnHutenHua
KapToabprKkaTen no pega Ha 4ya. V.2.7 no BCAKO Bpeme Ha
LEeHOHOLWMeTOo 1 NPU MMCMEHO UCKaHe, OTNPaBeHo B CPOK A0
18 meceua, cuuMTaHO OT [JataTa Ha CbOTBETHOTO
yBegomneHuve no yn. V.2.7, Aa npenoctaBu CbOTBETHUTE
[,0Ka3aTencTsa, Ye e HanpaBeHO TaKoBa yBeAOMJIEHUE;

VI.1.9. pga He wm3npawa waM npegocTaBA Ha
Kaptogbpkatens, CbOTBETHO Ha JonbnHutenHua
KapToAbprKaTes, HEernmomcKaHa MJaTeXHa KapTa, OCBEH B
cnyyauTe, npeaBuaeHu B HactoswmTe O6LWM ycnoBus;

VI.1.10 (HoB, npueT Ha 31.08.2020r., B cuna oT
03.09.2020r., u3m. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
[a oCurypasa Bb3MOXHOCT 3a Cb3JaBaHe M npomaHa Ha 3D
CcTaTuyeH cekpeteH Kog u 3DS MNWH koa, aa m3npawa 3D
OMHAMUYEH CEKPETEH KOoA, KaKTO U A OCUTYPU NON3BAHETO
Ha OYHKUMOHANHOCTUTE Ha npuaoxeHneto OBb Mobalin B8
cny4auTe M nNpu ycnosuAta, onucaHn B pasgen VI ot
HacToswwmTe O6LWM yCnoBuUA.

VI.2. baHKaTa nma npaso:

VI.2.1. pa onpegena MaKCMManHUTE  Cymu
(numutute) n/man 6pos Ha naTEXHWUTE onepauuu,
M3BbPLUBAHU C KapTaTa 3a OnNpeaesieH nepuoga;

VI.2.2. pa He goNycKa M3BBbPLUBAHETO HA NAATEXKHMU
onepawumu c NnaTexHaTa KapTa, B C/lydald Ha HaZBULLaBaHe
Ha pasnofiaraemoTo Cango Mno nAaTeXkHaTa CMeTKa,
CbOTBETHO NpPM NpPeBULLIABaHE Ha Pa3noJiaraemuma KpeanTeH
SIMMUT MO KpeaMTHa KapTa, Ha NIMMUTUTE 33 CTOMHOCTTA
n/vmnn 6pos Ha NNaTeKHUTE onepauuu, B CAyd4all Ha
M3BbPLUBAHE HA NAATEXHU OMnepaLun BbB BUCOKOPUCKOBU
ObpXKaBu M/MAM TbProsuu, onpegeneHn Kato Takuea no
npeueHKa Ha baHkaTta. KapTogbprKkaTenatr moxe ga nonyyu
MHbOOpMaLMA 33 OrpaHMYeHMATa NO  NpPeaxofHOTO
uspeyeHune B KJOH Ha baHKaTa uamn ypes obaxkpaHe Ao
KOHTaKTHMA LEeHTbP 3a K/IMEHTH;

VI1.2.3. no BCAKO Bpeme Aa npexsbpau (ueavpa)
M3LANO0 WMAM YacTUYHO B3emaHuATa CUM NO [Oorosopa 3a
npenocTaBAHe Ha KpeauTeH IMMUT Ha TPeTU nua;

VI.2.4. pa 6n0KuMpa nnatexHaTta KapTa B cnegHuTte
HeusyepnatenHo M36poeHn cayyaun: HapylasaHe w/vmau
Heun3nb/IHeHMe Ha pasnopenbuTe Ha AOroBOpPaA 3a U3gaBaHe
Ha CbOTBETHaTa N/aTeXHa KapTa M/UAW Ha HacToAwwMuTe
O6wwM ycnosua oT cTpaHa Ha KapToabp:katens u/wau Ha
JonbnHutenxua KapToabpiKaTen; CbMHeHue 3a
Hepa3speweHa ynotpeba Ha nnaTexHaTa KapTa uWAu

CbMHeHMWe 3a ynoTpeba Ha NaaTerKHaTa KapTa C Len M3mama;
3HAUMUTENIHO HapaCHan pPUCK OT HeuUsMbJAHEeHUe Ha
3a4b/IKEHMA 33 BpbLLAHE Ha M3NON3BaHWUTE CYyMWU MO
JoroBopa 3a npeaocTaBAHE Ha  KpeguTeH  NUMUT;
nonyyasaHe Ha ysegomneHne oT Kaptoavpartens,
CbOTBETHO OT [IONBb/IHUTENHMA KapTOAbPKaTeN No peaa Ha
yn. V.2.7. oT Hactosawmte O6LWM yCNnoBUA; NPU HanMYMe Ha
06EKTUBHM NMPUYMHKU (KaTO, HO He camo, BK/lOYBaHE Ha
NAaTeXHaTa KapTa B CMMCBK C KOMNPOMETUPAHU NAATEXHU
MHCTpyMeHTH, nonydyeH ot MKO; Hanunume Ha paHHKM 3a
M3MoN3BaHe Ha KapTaTa Ha YCTPOMCTBa, 3a KoMTo BaHkaTa
MMa nHbopmaums, Yye ca 6UAM 0BEKT Ha MaHWUMyAMpPaHE;
3a4bpiKaHa NnaTeXkHa KapTa Ha TePMMHAIHO YCTPOMCTBO
ATM; HannuMe Ha TexHWYecKM npobnaem ¢ napTuaa
NNaTeXHW KapTu; MNpeacpovyHO MacoBO npeusgaBaHe
nopagM MUrpauusa KbM HOB CTaHZApT WAM KbM HOBa
codTyepHa cucTema; nNpu nojsy4yaBaHe Ha 3anopHoO
cbobleHMe 3a 3anop Ha B3eMaHMATa /UM CMETKUTe Ha
KapTtoabpxatens B baHkara; no UCKaHe Ha
KapTtoabpartens, CbOTBETHO oT JonbnHutenHua
KapToabpKaTen B npeasuaeHntTe B HactoAwmute O6wwm
YC/IOBUA C/ly4an WU B APYrU LOTOBOPU, CKAIOYEHU MEXAY
baHkata wn Kaptoabpxatena. baHkata yBegomsnaBsa
KapTtoabpxartens 3a 6710KMpaHeTo Ha
[OCTbNa/M3BbLPLIBAHETO HA MNAATEXHM onepauum w 3a
NPUYUHUTE NO BB3MONKHOCT Npeau 6J10KUPAHETO UK HAW-
KbCHO HenocpeaCcTBEHO c/ae TOBa, OCBEH aKO AaBaHeTo Ha
Takasa UHPopMaLMA He e NO3BOJIEHO Nopaam cbobpaxkeHua
33 CUTYPHOCT WK CMa3BaHeETO Ha HOPMATUBHU U3UCKBAHMA

VI.2.5. pa cbbupa OT BCUYKM CMETKM Ha
KapToabpiKatens, paskputiu B baHKaTa cymu, OAbAXKUMU M
BbB BPb3Ka C M34aBaHETO U U3MOA3BAHETO Ha MNaaTeXKHaTa
KapTa oT Kaptogbpxkatena u/van  [JONbAHUTENHURA
KapTogbpikaTen, BKNHOUMTENIHO, KOrato e Heobxogumo —
ype3 OTKynyBaHeTO Ha CcpeacTBa MO CMETKUTE Ha
KapTogbpaTens B YyXKAecTpaHHa BanyTa "
KOHBEPTUPAHETO M No Kypca Ha baHkata B AeHA Ha
onepauuATa.

VI.2.6. (M3m. Ha 10.10.2024r., B cuna oT
10.12.2024r.) B cny4yait Ha CbMHEHME 3a UM NPU HaAUYKE Ha
M3Mama WAM 3annaxa 3a CUrypHOCTTa Ha MNAaTeXHa
onepauma C MJaTeXXHaTa KapTa Wiu 3a camaTa NaTexHa
KapTa, Oa He paspeln W3BbPLUBAHETO Ha MJaTeXXHaTa
onepauua, Kato ysegomu Kaptoabprkatensa, CbOTBETHO
JonbnHutenHua Kaptoabprkaten

VIl. (u3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.)
MnatexxHn onepauum B MHTepHeT ¢ npunaraHe Ha Visa
Secure/Mastercard Identity Check

VII.1. (u3m. Ha 31.08.2020r., B cnna ot 03.09.2020r., U3m. Ha
10.10.2024r., B cuna ot 10.10.2024r) Visa Secure, CbOTBETHO
Mastercard Identity Check, ca TbproBckm mapKu Ha
MeXAyHapoaHuUTe KapToBu opraHusaumm Visa International
n Mastercard Worldwide u npeactaBnasat cneuyyanHu
npoToKoNM 3a wuaeHTuduumpaHe Ha KaptoabprKartens,
CbOTBETHO Ha [lOMbAHUTENHUA  KapTOAbpKaTen, W
YCTAaHOBABAHE Ha aBTEHTUYHOCTTA Ha NAATEXHM onepaumu
no ya. l.1.8., yn.lll.8.5 n un. VII.2 ot HacToAawmTe O6wM
ycnosus.



VII.2. (3m. Ha 31.08.2020r., 8 cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., n3am. Ha 23.11.2021r.,
B cuna ot 23.11.2021r., nam. Ha 10.10.2024r., B cuna ot
10.10.2024r., u3m. Ha 28.02.2025r., B cuna ot 28.05.2025r.)
KapTogbp:katenar, CbOTBETHO JonbaHUTeNHUAT
KapToAbprKaTeN, MMA Bb3MOXKHOCT A3 M3BbPLLBA NAATEXHMU
onepauum no yn. 111.1.8. n un.lll.8.5. 32 NOKYNKM Ha CTOKU U
yCnyru oT TbpProBsuu, y4acTsalum B npotokonuTte Visa Secure,
cboTBeTHO Mastercard Identity Check, KaTo 3a pa3pelwasaHe
Ha nnatexHaTa onepauusa e Heobxoaumo
KapTogbp:katenar, CbOTBETHO JonbaHUTeNHUAT
KapToAbprKaTes, Aa BbBeJe HOMepa Ha KapTaTta, gaTtaTa Ha
Ba/IMAHOCT, TpUUMPPEH Ko, oTneyaTaH Ha ropba Ha KapTaTa
(Card Verification Value (CVV) uan Card Verification Code
(CVC)), kKakTo 1 3D AMHAMUYEeH ceKpeTeH Ko 1 3D cTaTuueH
CeKkpeTeH Kog no pega Ha un. VI1.2.1, VII.2.1.A, VII.2.1.b nun.
VII.2.2. oT HactoAawmTe O6WM ycnoBuA, WAW Oa BbBeae
HOMepa Ha KapTaTa, AaTaTa Ha BaMAHOCT, TpMUndbpeEH Kog,
oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value
(CVV) unmn Card Verification Code (CVC)), KakTo u ga
paspeLm onepayuATa npes cneumnanm3npaHoTo
npuaoXKeHue 33 MOBUIHN YCTPOMCTBA, HAPEYEHO MOBUIHO
6aHKkupaHe n/mam OBb Mobaiin 3a onepaumnoHHa cucTema
Android u iOS no HauymHa, nocoyeH B yn. VIL.2.2.A — un.
VII.2.2.E. oT HacToAwMTe O6WM ycnoBus.

VII.2.1. (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.) CuntaHo OT
03.09.2020 r. OBb 3ano4sa nNoeTanHOTO BHeApABaHe Ha 3D
CTAaTUYEH CEKPETEH KOA, KOWTO CAYXKM 3a paspellaBaHe Ha
nnatexkHuTe onepaumm no yn. 111.1.8, un. l11.8.5. nun. VII.2 ot
HacToswmTe OBWM yCNOBUA U Ce NMPUCBOABA 3a MNATEXHM
0eOUTHU U KpeauTHUM KapTu u3gafdeHn oT baHkata Ha
Kaptogbpxkatenu, CbOTBETHO Ha JonbnaHutenHu
KapToabpKaTenu oT ciaegHute 6paHpose/sBuaose: Visa
Debit, Debit Mastercard, Visa Gold Debit, Mastercard World
Debit, debutHn kaptm 3a geua/toHowm (14-18 r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate.

3a uenta, KapToabp:aTenar, cboTBeETHO [ONbAHUTENHUAT
KapToabprKaTen cnefga  [ga BbBeAe BpPEMEHEeH Kog,
nsnpateH oT baHkaTa upe3 6e3nnaTHoO TekcToBO (SMS)
cbobleHe Ha MobunHUA TenedoH, 3asBeH npepg baHkaTa
oT KapTtogbprkatens, cboTBETHO OT [OMbAHUTENHUSA
KapToabprKatesn, B chneuMasnHa WHTepHeT cTpaHuua,
[OCTbMHA npe3 OYTOH Ha HayaNHMA eKpaH Ha WHTepHeT
canta Ha baHKaTa www.ubb.bg. Mpu BnAM3aHe B calTa,
KapTogbp:katenar, CbOTBETHO JonbaHutenHuar
KapToAbprKaTes, BbBEXAA HOMepa Ha CbOTBETHaTa
naaTeXxHa KapTa, 3@ KOATO *Kenae Aa cb3gase 3D crtatnueH
CEeKpeTeH KoJA, eAHOKpaTHa napona, MnoJyyeHa 4pes
TekcToBO (SMS) cbobuieHme Ha MobuaHMA TenedoH, 3anBeH
npen baHkata oT KapTtogbprKaTena, CbOTBETHO OT
JOonbAHUTENHUA KapTOAbprKaTen, U BPEMEHHUA Kog Mo
npeaxoaHOTO u3pedyeHme Ha Hactoawma yneH VIL.2.1. Cneg
BbBEXKAAHETO um, KapTogbp:kaTtenar, CbOTBETHO
JONbAHUTENHUAT KapTogbp:KaTes, NoayvyaBa Bb3MOMKHOCT
Aa cb3gaje M3BecTeH camo Ha Hero 3D cTaTuueH cekpeTeH
KOA, 3a CbOTBETHaTa KapTa. 3D CTaTUYHUAT CEKPeTeH Kop,

cnegBa ga e C Ab/KMHA OT OCeM CMMBOJIA M Aa CbAbpXKa
noHe egHa b6ykea, umdpa v cnewmnaneH CMUMBO.

VII.2.1.A (HoB, npueT Ha 29.03.2021r., B cuna ot
30.03.2021r., u3m. Ha 10.10.2024r., B cuna ot 10.10.2024r.)
Kaptoabpkaten, CbOTBETHO JonbaHuTeneH
KapToAbprKaTesn, KOMTo MMa nNpodun M AOCTbNBA OHMANH
b6aHKMpaHeTo Ha baHkaTta, (Ha enekTpoHeH aapec
https://ebb.ubb.bg), no peaa n npu ycnosusta Ha cKkaoYeH
OOroBOp 3a OHNAWH 6GaHKkupaHe u O6wWMTe ycnoBuA Ha
BaHKaTa 3a nnaTtexKHu ycnyru 3a pusmnyeckn amua n 06wmTe
ycnoBus Ha baHKaTa 3a nnateHuM ycayrm 3a 6usHec
KNIMEHTU, MMa Bb3MOXKHOCT Aa Cb34aBa M NepuoanyHo no
YKenaHue Aa NpoMeHA M3BeCcTeH camMo Ha Hero 3D cTatuyeH
CeKpeTeH KoJ, 3a BCAKA M3[aAeHa Ha CBOE MMe MaTexHa
AebVTHa 1 KpeauTHa KapTa oT ciegHute 6paHaose/smuaoose
Visa Debit, Debit Mastercard, Visa Gold Debit, Mastercard
World Debit, 1e6uTHM KapTh 3a geua/toHolum (14-18r.), Visa
Classic, Mastercard Standard, Visa Gold, Mastercard Gold,
Debit Mastercard Business, Visa Business, Mastercard
Business, Mastercard Corporate, cnesg BxoA4 B OHNAWH
6aHKMpaHeTo U M360p Ha PyHKUMOHaNHOCTTa ,Cb3aaBaHe
Ha 3D-cTaTMyeH cekpeTeH Koa”.

VIl.2.1.b. (HOB, npuetr Ha 10.10.2024r., B cuna oT
10.10.2024r., u3m. Ha 28.02.2025r., B cuna ot 28.02.2025r.)
Kaptoabp:katen, CbOTBETHO JonbaHuTeneH
KapToabprkaten Ha pAebutHn kKaptm Debit Mastercard
Standard, Debit Visa Classic, Debit Mastercard Business
Standard u Debit Visa Business Platinum u Ha KpeguTHu
Kaptu CARD Fix, Visa Classic Credit, Mastercard Gold
Premium, Visa Platinum, BILLA Visa Classic, AVON
Mastercard, kKapTa BHocka, Mastercard Business Premium u
Visa Business, KoiTo e 1 nonssaten Ha Obb Mobalin no peaa
M NpUM YCNOBMATA HA CKAOYEH [JOroBOp 3a OHMAMH
baHKMpaHe wu/uan cboTBeTHO Ha O6lMTe ycnoBMA Ha
BaHKaTa 3a nnaTtexKHu ycnyru 3a pusnyeckn amua n O6wmTe
ycnoBus Ha baHKaTa 3a nnate)HUM ycayrm 3a OusHec
KANEHTU, MMa Bb3MOXHOCT A4a Cb3aaBa v npomeHa npe3 Obb
Mobalin nssecteH camo Ha Hero 3D cTaTUUYeH CEKpPeTeH Kop,
33 NOTBbPKAABAHE HA NNALWAHUA C TE€3M KapTH, U3BBPLLBAHMU
Ha WHTEpPHeT CTPaHWUM Ha Tbprosuwu, ydacteawm B 3-D
Secure nporpamu.

VI.2.1.B. (HoB, cb3gaseH Ha 10.10.2024r.,, B cuna oT
10.12.2024r.). Mo oTHoweHue Ha 3D CTaTUYHMAT CeKpeTeH
Ko4, cb3gageH no peaa Ha 4n. VIL.2.1,, yn. VIL.2.1.A v un.
VII.2.1.B, BaxaT BCMYKKM pasnopenbm Ha HactoawmTe O6Lwwm
yCnoBMA, CBbP3aHM C NoN3BaHEToO Ha 3D cTaTUyeH ceKkpeTeH
KOZ, KaKTo 1 NpaBsaTa M 3a4b/aKeHnsTa Ha Kaptoabpikartens,
CbOTBETHO Ha [onbAHUTENHMA  KapToabp)Katen no
OTHOWeHWe Ha Hero. [locnegHo Cb3gadeHUAT  OT
KapTtoabpxkartens, CbOTBETHO oT JonbnHutenHua
KapTogbprkaTen 3D cTaTMyeH ceKpeTeH Kog Mo pesa Ha Y.
yn. VIL.2.1.,4n. VII.2.2.A v un. VII.2.1.6 oT HacToAawmTe 06N
YyCNoBMA 3a CbOTBETHATA KapTa, AeaKTuBMpa npeaxoaHo
cb3gageHuns 3D cTaTuyeH cekpeTeH Koga,.

VII.2.2. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r.) 3D
OVHAMUYHUAT CEKpeTeH Kog ce reHepupa oT baHKaTa 3a
LennTe Ha pa3pellaBaHe Ha NAATEXHUTE onepauumn no Y.
I11.8.5. n yn. VI.2 ot HacToAwmTe O6WM ycnosus w
npeactaBnsaBa efHOKpaTeH LMOPOB Kog, WM3MpawaH oT
BbaHKaTa uype3 6e3nsiaTHO TekcTtoBO (SMS) cboblieHue Ha



https://ebb.ubb.bg/

MobunHuA TenedoH, 3aAaBeH U pernctpupaH npen baHkara
oT KapTtoabp:katens/[JonbAHUTENHWUA KapToabpiKaTen no
CbOTBETHUA pea,.

VII.2.2.A (HOB, npueT Ha 25.05.2021r., B cuna oT
28.05.2021r., n3m. Ha 23.11.2021r., B cnna ot 23.11.2021r.,
m3am. Ha 10.10.2024r., B <cuna oT 10.10.2024r.)
KapTtoabprkaten, CbOTBETHO JonbnHuteneH
KapToAbPrKaTEN Ha NAaTeXHa AeOUTHA U KpeaMTHA KapTa OT
cnegHuTe BpaHaose/smaose Visa Debit, Debit Mastercard,
Visa Gold Debit, Mastercard World Debit, lebuTHU KapTh 3a
neua/toHowmn (14-18 r.), Visa Classic, Mastercard Standard,
Visa Gold, Mastercard Gold, Debit Mastercard Business, Visa
Business, Mastercard Business, Mastercard Corporate Konto
MMa CK/OYeH AOroBoOp 3a OHJAalH 6aHKMpaHe ¢ baHKaTa u
CbOTBETHO MHCTA/IMPAHO M aKTMBMpPaHO npunoxeHne OBb
Mobaiin Ha ycTpoMncTBO € onepauyMoHHu cuctemu Android u
iOS ¢ MuHMManHa BepcumA, nocovyeHa Ha WHTepHer
CTpaHuuaTa Ha 6aHKaTta www.ubb.bg, moxe ga paspelwasa
nnatexkHu onepauum no yna. l1.1.8., yn.lll.8.5., un. VII.2 n
yn.lll.1.8. ot HacToAwmTe O6bwm ycnosua B O66 Mobaiin
Yypes M3BECTEH CAaMO Ha Hero LMdPOB KO C AbXKUHA OT 6 A0
12 umdpu (HapuyaH no-HaTaTbk 3DS TMWH Kom) wam
nocpeacTBOM  CBOM  MPbCTOB  OTMNEYaTbK,  JINLEBO
pasno3HaBaHe WAW  Apyra  HeroBa  b6MOMeTpuYHa
XapaKTEPUCTUKA, B 3aBUCUMMOCT OT QYHKLIMOHANHOCTUTE Ha
YCTPOMCTBOTO, Ha KOETO € WHCTa/IMpaHO M aKTUBUPAHO
npunoxeHmero OBB Mobaitn n KaTo cnegsa CTbMKUTE,
onucanu B un. VII.2.2.6 ot HacToAwmTe O6Wwm ycnosus.
VIl.2.2.b. (HOB, npueTr Ha 25.05.2021r.,, B cuna oOT
28.05.2021r., n3m. Ha 10.10.2024r., 8 cuna ot 10.10.2024r.)
3a uenute Ha wu3nonssaHe Ha OYHKUMOHANHOCTTA 3a
pa3pellaBaHe Ha MAaTEXHW onepauun no peja Ha
npeaxonHuA uneH, KapTtogbp:katenar, CbOTBETHO
JOonbAHUTENHUAT KapToAbprKaTen cnefBa Aa A aKTMBMpA
e4HOKpaTHO upes b6yToH ,,Bkatoun 3DS” B noameHto ,Kaptn”
B8 OBE Mob6ain. AKTMBaLMATA PErncTpupa BCUYKKU KapTu,
M3gaBaHM Ha MMeTo Ha KapTogbprkaTena, CbOTBETHO Ha
JOonbAHUTENHUA KapToabprKaTen 3a Ta3n QYHKLMOHANHOCT.
Cnepn HaTMCKaHe Ha byToH ,,BKkatoun 3DS, baHKaTa M3npawa
TekcToBOo (SMS) cboblieHre Ha MobunHUa TenedoH, 3asBeH
npen baHkata oT Kaptoabprkatensa, CbOTBETHO OT
JonbnHutenHua KapToabprKaTen, CbAbpKALLO
yeTupuumbpeH efHOKpaTeH Kod, KouTo cnepsa ga bbae
BbBeZleH B CbOTBETHMA eKpaH Ha npuaoxeHneto OBB
Mob6aiin. Cnep ycnewHoOTO BbBeXAaHe Ha  KoAa,
KapTogbp:katenar, CbOTBETHO JonbaHutenHuar
KapToAbpyKaTen NoslyyaBa Bb3MOXKHOCT Aa M3bepe HauuH 3a
paspelwaBaHe Ha naaTexHu onepaumn no un. |I1.1.8.,
yn.lll.8.5. n un. VIIL.2. oT HacToawmTe O6WM ycnosus ypes
CBOW MPbCTOB OTMEYATHK, IMLLEBO Pa3no3HaBaHe UM Apyra
HeroBa 6MOMETPUYHA XapaKTepUCTUKa, B 3aBUCMMOCT OT
OYHKUMOHANHOCTUTE Ha YCTPOMCTBOTO, Ha KoOeTo e
WMHCTa/IMPaHO U aKTMBUpPAHO npuaoxeHneto OBE Mobaiin,
KaKTo 1 ga cb3gaae 3DS MNUH Kog, B cnyyai, ye He Kenae aa
u3non3ea OMOMETPMYHA XapaKTepUCTMKa 3a LeauTe Ha
paspellaBaHe Ha naaTexHwu onepauwmn no una. 111.1.8., un
111.8.5. v un. VII.2. oT HacToAwmTe O6LWM YCNOBUA. KAKTO U
KaTo pe3epBeH BapMaHT B C/ly4ail, Ye onepaumnaTa He Moxe
hga Obae paspeweHa nocpeacTBOM  bBMoOMeTpuyHa
XapaKTepuCcTuKa.
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VII.2.2.B. (HoB, npuer Ha 25.05.2021r.,, B cuna oT
28.05.2021r., u3m. Ha 10.10.2024r., B cmna ot 10.10.2024r.).
Cnepf, akTMBMpaHeTo Ha QYHKUMOHAMHOCTTA MO HayMHa M
peaa, nocoyeHn cboTBeTHO B Y. VILL2.2.A n un. VII.2.2.b oT
HacToswmTe O6wWM ycnosuaA, KapToobpiKaTeNAT, CbOTBETHO
[JONbAHUTENIHUAT KapTOADbPXKATEN MMA BbB3MOXKHOCT A3
paspewwaBa naatexHu onepauum no yn. l11.1.8., un.lll.8.5. n
yn. VII.2. upes BbBeKgaHe Ha HOMepa Ha KapTaTa, AaTaTa Ha
Ba/INMAHOCT, TPUUMPEH KOZ, OTNeYaTaH Ha rbpba Ha KapTaTa
(Card Verification Value (CVV) nau Card Verification Code
(CVC)) n noTBbprKAaBaHEe Ha onepaumATa cnes nosyvyasaHe
Ha PUSH cbobueHne Ha YyCTPOWCTBOTO M BXog, B
npunoxeHmeto O6b Mobaiin, Ha KOeTo TO e MHCTaZIMPAHO U
aKTMBMPAHO, KaKTO cnefBa: a) C BbBEXAAHE Ha NpPbCToB
OTNeYaTbK, NOCPeaCcTBOM /IMLEBO pa3no3HaBaHe Uan apyra
Herosa OMOMETpPUYHA XapaKTEPUCTUKA, B 3aBUCMMOCT OT
bYHKUMOHANHOCTUTE  Ha  YCTPOWCTBOTO, Ha KOeTo e
MHCTaIMPaHO U aKTUBMPaAHO NpunoxkeHueto OBB Mobaiin,
unun 6) upes BbBeKaaHeTo Ha 3DS MWH koa. BbBexkaaHe Ha
3DS MWH Koa ce wu3MCKBa W npwu onpeaeneH 6poi
HeyCnewHW OnUTM 3a pas3pelaBaHe Ha onepaumaTa
nocpeacTBOM bMOMeTpUYHa XapaKTepPUCTMKa, B 3aBUCMMOCT
OT HACTPOWMKMTE HA YCTPOMCTBOTO, Ha KOETO € MHCTa/IMPaHOo
M aKTUBUpPaHo npuaoxeHneto O6b Mobaiin.

VII.2.2.I. (HoB, npueT Ha 25.05.2021r., B cuna orT
28.05.2021r., u3m. Ha 10.10.2024r., B cmna ot 10.10.2024r.).
Cnep, akTMBMpPaAHETO Ha OGYHKUMOHAMHOCTTA MO HayMHA U
peaa, nocovyeHn cboTBeTHOo B Y. VIL.2.2.A v un. VII.2.2.b n
npeau u3BbpLIBAHETO Ha BCAKO MawaHe no ya. I1.8.5. or
HacToawmTe O6wm ycnosusa, KaptoabpKaTensat, CbOTBETHO
JOonNbAHUTENHUAT KapTOoAbprKaTes MMa Bb3MOMKHOCT Aa
n3bepe HauMH 33 pas3peLlaBaHETO My C BbBeXAaHe Ha
HOMepa Ha KapTaTa, gataTa Ha BaMZHOCT n TpuumdpeHua
KoJ, oTneyaTaH Ha rbpba Ha KapTarta (Card Verification Value
(CVWV) wmamn Card Verification Code (CVC)), Kakto M ¢
6uomeTpuyHa xapakTepmuctnka nnun 3DS MUH Kopg no peaa
Ha u4n. VIL.2.2.B nan nocpeactsom BbBexaaHeto Ha 3D
OVHaMUYeH ceKkpeTeH Koa, 1 3D cTaTuyeH CeKpeTeH Kog no
peaa Ha un. VIL2.1, VIL2.1.A, VI.2.1.b. u un. VIL.2.2. oT
HacToswmTe O6bwM ycnosua. M3bopbT MO NpesxogHoOTo
n3peyeHne ce ocbluecTBABa uYpe3 OYTOH ,JonbAHUTENHM
MeToAM" Ha eKpaHa Ha YCTPOMCTBOTO, HAa KOETO Ce BbBeXAAT
OAHHUTe 33 KapTaTa.

VIl.2.2.4, (HoB, npuer Ha 28.02.2025r., B cuna ot
28.05.2025r.). KapToabp:kaTen, cboTBETHO [lonmb/HUTENEH
KapToabprKaTen Ha nnaTeXxHa AebuTHA KapTa OT ciegHuTe
6paHaose/sBuaose: Debit Mastercard Standard, Debit Visa
Classic, Debit Mastercard Business Standard, Debit Visa
Business Platinum Ha nnateHa KpeauTHa KapTa oOT
cnegHute 6paHaose/suaose CARD Fix, Visa Classic Credit,
Mastercard Gold Premium, Visa Platinum, BILLA Visa Classic,
AVON Mastercard, KapTa BHocka, Mastercard Business
Premium u Visa Business, KONTO MMa CKAKOYEH O0roBop 3a
OHNaWH 6aHKMpaHe ¢ BaHKaTa M CbOTBETHO MHCTA/IMPAHO U
aKTUBMpPaAHO npunoxeHne OBB Mobain Ha ycTpohcTBO C
onepaymoHHu cuctemun Android 1 iOS c MMHMMaNHa Bepcus,
nocoyeHa Ha WHTepHeT cTpaHuMuata Ha baHKaTa
www.ubb.bg, moxe fa paspelsaBa naaTexxHW onepauuu no
yn. 11.1.8., un.lll.8.5. n un. VII.2 oT HactoAwmte O6WM
ycnosus B OBB Mobaiin nocpeacTBOM BbBeEXAaHE Ha



HOMepa Ha KapTaTa, AataTa Ha BaAMAHOCT, TpMumMbpeEH Koa,
oTneyaTaH Ha rbpba Ha KapTaTa (Card Verification Value

(CVWV) wnnm Card Verification Code (CVC), KakTo u
nocpeacTBOM  CBOW  NPBCTOB  OTNEYaTbK,  JNLLEBO
pasnosHaBaHe MAM  Apyra  HeroBa  6GuMomeTpuyHa

XapaKTEPUCTUKA, B 3aBUCUMOCT OT PYHKLIMOHAZIHOCTUTE HA
YCTPOMCTBOTO, Ha KOETO € WHCTa/IMPaHO M aKTUBUPAHO
npunoxeHneto O66 Mobaiin.

VI.2.2.E. (HoB, npwer Ha 28.02.2025r., B cuna oT
28.05.2025r.). U3paBaHUTe OT baHKaTa NaTeXHU AEOUTHU 1
KpeauTHW KapTu oT 6paHaoseTe/BMAOBETE, MOCOYEHW B
npeaxogHua yneH VI.2.2.[1. aBTOMaTM4YHO ce perncrpupar
32 paspellaBaHe Ha NAATEXHM oOnepauuu, No HaAYMHa,
NOCOYEH B NPeaxoAHuna YneH. KaptoabpKaTenat, CbOTBETHO
JOMbAHUTENHMAT KapTOAbpXKATeN MMA Bb3MOXKHOCT Aa
nsbepe 8 Obb Mobalin 3a BCcAKA OTAE/NHA KAapTa HauyMH Ha
paspelwaBaHe Ha naaTexHu onepaumun no ua. |I1.1.8.,
yn.lll.8.5. n un. VII.2 — no pega, npeasnaeH 8 4n.Vil.2.1.5,
WAn No peaa, npeasunaeH s ua. Vil.2.2.4.

VII.3. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
25.05.2021r., B cuna ot 28.05.2021r., uam. Ha 10.10.2024r.,
B cuna ot 10.10.2024r., nam. Ha 28.02.2025r. B cuna ot
28.05.2025r.) MnatexkHu onepauum no yn. 111.8.5. n un. VII.2
OT HacToawmTe O6LWM YyCNOBMA, KOUTO Ca Ha CTOMHOCT A0
EUR 30 (Tpmnaecet) eBpo (MAn cboTBeTHaTa PaBHOCTOMHOCT
BbB BanyTaTa Ha CMeTKaTa), ce paspelwasaT oOT
Kaptogbprkatens, CbOTBETHO oT JonbnHutenHua
KapToabprKaTen, ype3 BbBeXAaHe Ha HOMepa Ha KapTaTa,
f[aTaTa Ha BaIMAHOCT, TpUuMpeH Kog, oTneyaTaH Ha rbpba
Ha KapTtata (Card Verification Value (CVV) wam Card
Verification Code (CVC). Cnep wv3BbplIBaHETO Ha neT
nopegHn NaateXHW onepaunm no HacroAwmAa yneH VI3,
Kaptoabpratensr, CbOTBETHO JonbaAHUTeNnHUAT
KapTogbprKkaTen, cAedBa [Aa  paspewn  nocaeasalla
onepauuva No us3bpaHMA OT HEro HauYMH CbOTBETHO MO  YJl.
VI.2.1, VII.2.1.A, VII.2.1.B. nun. VII.2.2 nam no un. VII.2.2.A -
yn. VIL.2.2.E. v yn. VIL.7.B. oT HacToawmTe O6WM ycnosus.
MpaBunoTo NO NpeaxofHOTO W3peyeHWe ce npwunara
CbOTBETHO C/lel, M3BBbPLIBAHETO Ha BCEKM NeT nopegHu
NNaTeXHU onepaunn CbrnacHO WM3peyeHMe MnbpBO Ha
HACTOALLUA YNEeH.

VIl.4. (n3m. Ha 31.08.2020r., B cnna ot 03.09.2020, u3m. Ha
29.03.2021r., B cuna ot 30.03.2021r., n3am. Ha 25.05.2021r.,
B cuna ot 28.05.2021r.) 3a uenute Ha paspelaBaHe Ha
nnaTeXXHW onepauum B WMHTepHeT C npuaaraHe Ha Visa
Secure/Mastercard Identity Check, KapTtoabpskartensr,
CbOTBETHO [JONbAHUTENHUAT KapTOAbpPKATEN € ANbXKEH Aa
npenoctaen Ha baHKaTa akTyaseH mobuneH Homep U aa
yBegomasa baHKkaTa nMcmeHo npu NpomsaHa B HOMepa, Kato
npu Annca Ha ysegomneHue, baHKkaTa He HOCU OTFOBOPHOCT
33 HEBH3MOXKHOCT 33 U3BBbPLLBAHE HA NJATEXHU OnepaLmm ¢
nnate)HaTa KapTa u/wuam 3a BpeaMm, MNPOUSTEKAM OT UK
CBbP3aHM C M3MNpallaHeTo Ha KoAoBeE U Naposn cbobpasHo
YroBOpeHoTo B HactoAwmTe O6WM ycnoBMs Ha TaKa
npenocTtaBeHUTE MOBUIHN HOMepa.

VII.5. (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r, u3m. Ha
29.03.2021r., B cuna ot 30.03.2021r.., n3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) B cnyya ye KapTtoabprKatensar,
CbOTBETHO [lOMb/IHUTENHUAT KapToabpKaTen, 3abpaBu cBoA
3D cTaTu4eH cekpeTeH Koa, Cb3aaaeH no pega Ha yun. VII.2.1.
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oT HacToAwwmTe O6LWM yCNoBMA U/MAK Kenae aa ro NPOMeHH,
TOM cnepBa fa ce cBbpe ¢ baHKata nocpeacTsom
TenedoHHO obaxkaaHe Ha TenedpoH 0700 117 17, KbaeTo Aa
ce naeHtTnduuMpa M Oa 3aABM HOB BPEMEHEH KoA M Aa
cnegBa CTbNKUTe, nocoyeHu B 4a. VIL.2.1. oT HacToAawmTe
O6wm ycnoBusA 3a LLeanTe Ha Cb3aasBaHe Ha Hos 3D cTaTuyeH
CEeKpeTeH KOJA 3a CbOTBETHaTa KapTa. B cayyall, ue
KapToabprKaTenar, CbOTBETHO JonbaHutenHuAat
KapToabprkaTen 3abpasu cBoa 3D cTaTUYEH CeKpeTeH Koa,
cb3gageH no pega Ha 4. VIL2.1. A van un. VIL.2.1.6. oT
HacToAwmTe O6WM YCNOBUA U/UAK Kenae Aa ro NPOMeHM,
TOW cnefBa CTbMKUTE ONMCAHM B NOCOYEHATa pasnopesba.
VII.6. (3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., M3M. Ha
10.10.2024r., B cuna ot 10.10.2024r.) B cnyya ye npwm
paspelwaBaHe Ha naatexHa onepauma no uyna. l1.8.1., un.
1.8.5. n un. VIL.2 ot Hactoawmte O6wM ycnosus,
KapTtoabpartenart, CbOTBETHO JonbaAHUTeNnHUAT
KapTogbprKaTen, sbBeae rpeweH 3D AnHamunyeH cekpeTeH
KOA, TO TOM MMa Bb3MOXKHOCT Aa 33ABM Ha CbLUMA eKpaH,
KbOeTO W3BbPLIBA TPaH3aKUMATA reHepupaHeTo Ha HOB
CeKpeTeH Koa, Yype3 NpUJIOXKeHUA B CTPaHWULATA JIMHK, A0
ABa MbTW 3a CbOTBETHATA MNJ1aTEXHa onepauus

VII.7 (n3m. Ha 31.08.2020r., B cuna ot 03.09.2020r., n3Mm. Ha
29.03.2021r., B cuna ot 30.03.2021r., n3m. Ha 10.10.2024r.,
B cuna ot 10.10.2024r.) Ako KapToabp:KaTensT, CbOTBETHO
JonbaHutenHmat KapTogbprKaTten, BbBeae
nocnegoBaTesiHO TpU NbTU nogpen rpeweH 3D aguHamuyeH
Kog u/vnn 3D ctaTMueH cekpeteH Koa, baHKkaTta 610Kupa
M3BbPLIBAHETO HA NAaTeXXHW onepauum no 4yn. 1.1.8, un.
I11.8.5. n yn. VI.2 oT HacToswmte O6wM ycnosua. 3a
M3BbPLUBAHETO Ha MJIAaTeXXHW onepauuu nNo nNpeaxoaHOTO
n3peyeHue, KapTtoabpratensr, CbOTBETHO
JonbaHUTENHUAT KapToabpiKaTten, cneasBa Aa ce CBbpKe ¢
BaHKkaTta nocpeacTeom TenedpoHHo obaxkpaHe Ha TenedoH
0700117 17.

VII.7.A. (HoB, npueT Ha 25.05.2021r., B cnaa oT 28.05.2021r.,
m3m. Ha 23.11.2021r., B cuna ot 23.11.2021r., u3m. Ha
10.10.2024r., B cuna oT 10.10.2024r.) AKo
Kaptoabpkartenart, CbOTBETHO JonbaAHUTeNnHuAT
KapTogbprKaTen, BbBeae NnocnefoBaTeNIHO TPU NbTU Nogpes,
rpeweH 3DS MUH Koa, nnatexkHaTa onepauma ce OTXBbpaA.
Mpu Tpn nocneposBaTeNnHN NOrpewHn BbBeXaaHna Ha 3DS
MUH Koa, BaHKaTa 6/10KMpa M3BBPLUBAHETO HA MAATENKHU
onepaumnu no yn. lI1.1.8, un. l11.8.5. n yn. VII.2 oT HacToAWMUTe
O6wm ycnosus. 3a M3BbPLUBAHETO HA MJIATEXKHWU onepauum
no npeaxoaHoTo nspeyeHune, KaptoabpKatenaT, CbOTBETHO
JonbaHUTENHUAT KapToabpKaTten, cneasa ga ce CBbpKe ¢
BaHKkaTta nocpencTeom TenedpoHHO obaxpaHe Ha TenedoH
0700117 17.

VII.7.B. (HoB, npueT Ha 25.05.2021r., B cuna ot 28.05.2021r.,
m3m. Ha 23.11.2021r., B cuna ot 23.11.2021r, n3m. Ha
10.10.2024r., B cuna oT 10.10.2024r.) AKO
KapTtogbprKatenar, CbOTBETHO LonbAHUTENHUAT
KapTogbprKkaTen 3abpasu csoa 3DS MWUH Kopa, Kakto M B
CNy4al Ha NPOMAHA HA Ha4YMHA Ha AOCTbMN A0 MOHBUAHOTO
YCTPOWCTBO, Ha KOETO € MHCTanupaHo npunoxeHneto ObBb
Mobain, 3a akKTMBMpaHe Ha QYHKUMOHAHOCTUTE MO Y.
VII.2.2.A — VIL.2.2.T. oT HactoAawmTe O6wWM ycnosus,
KapTtoabpartenarT, CbOTBETHO JonbaAHUTenHnAT
KapToabprKaTen, cnefsa Aa NOCeTM cekuma HacTpoliku Ha


tel:0700%20117%2017
tel:0700%20117%2017
tel:0700%20117%2017

npunoxxeHmeto O66 Mobain u ga nsbepe MaeHTMPUKauma
¢ 3D Secure, npu KoeTo baHKaTta m3npawa TekctoBo (SMS)
cboblieHMe Ha MobunHUA TenedoH, 3asBeH npeg baHkaTa
oT Kaptoabp:katensa, CboTBEeTHO OT [JOMbAHUTENHUA
KapToabprKaTen, CbAbpXKaLWO YeTupuumdpeH egHOKpaTeH
KOZ, KOMTO cneaga Aa 6bae BbBeAEH B CbOTBETHUA EKPAH Ha
npunoxeHmeto Obb Mobain. Cneg, ycnewHoTo BbBEXKAAHE
Ha Kopga, KapTtoabpikaTenar, cbOTBETHO [ONbAHUTENHUAT
KapToAbprKaTen NoayvyaBa Bb3MOXKHOCT OTHOBO Aa u3bepe
HaYMH 3a paspellaBaHe Ha MNJATEXHW onepauum no un.
111.1.8, un.lll.8.5. n un. VII.2. oT HacToawmTe O6WM ycnosus,
B TOBa YMC/0 Aa cb3aase otHoBo 3DS MUH kopa B chyyai, ye
He Xefae Aa u3nosi3ea 6MOMETPUYHA XapaKTepUCTMKa 3a
LuesnTe Ha paspellaBaHe Ha NAaTeXHU onepaumm no un.
111.1.8, un.l.8.5. n un. VII.2. ot HacToAwmTe O6WM ycnosua.
VII.8. (HoB, npuet Ha 31.08.2020r., B cuna ot 03.09.2020r.,
M3M. Ha 25.05.2021r., B cuna ot 28.05.2021r.)
Kaptogbprkatensr, CbOTBETHO JonbaHuTenHmat
KapToabprKkaTen, ce 3agb/iXKaBa Aa npeanpueme BCUYKMU
HeobxoAMMM MepPKK cpeLly y3HaBaHeTo M ynotpebaTa Ha 3D
OMHAaMUYHUA cekpeTeH Koa,3D cTaTMyHMA ceKpeTeH Kopa 1
3DS MNWH Kopa oT Apyrn Nuvua, KaTo e ONbXKeH na rum
M3MOoN3Ba €AMHCTBEHO M Ccamo snYyHO. 3D AUMHAMUYHMAT
cekpeTteH Kog, 3D ctaTU4HMAT cekpeTeH Kog 1 3DS NUH Koaa
npeacTaBasBaT NepcoHasiHa 3alMTHA XapPaKTepUCTUKa Ha
nnate)Hata Kapta u KaptoabpxaTtenat/donbaAHUTenHuAT
KapToabprKaTen MmMa BCUYKM 3a4Db/IXKEHMA 33 ONa3BaHETO
My, KakTo M Ha MWH, npeasuaeHn B HactoawmTte O6wm
ycnosusa. B cayyan Ha M3nonssaHe Ha GyHKUMOHANHOCTUTE
33 pa3pewaBaHe Ha MNAATEXHU Onepauum nocpencTBoOM
npunoxeumero OBB Mobainn no HauuMHa, onucaH B
HacToAwmTe O6wm ycnosus, KapToabpiKaTenaTt, CbOTBETHO
JOonbAHUTENHUAT KapToAbpKATEN Ce 3a4b/1KaBa 4a cna3sa
npeasuaeHoTo B O6wuTe ycAoBUA 3a NAATEXHM YCAyru 3a
¢u3myeckm mMua Ha baHkaTa nNoO  OTHOWEHME Ha
usnonssaHeTo Ha OB6 Mob6aitn, KakTo U Aa He No3Bo/sABa
[OCTbM [0 YCTPOMCTBOTO, Ha KOETO € MWHCTaAuMpaHo
npunoxeHmero OBB Mobalin oT nuua, pasndHM  OT
Kaptogbprkatens, CbOTBETHO oT JonbaHUTenHus
KapTogbprKaTen.

VII.7.B. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
oTMm, B cuna ot 01.08.2025r.)

VIL.9 (HoB, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
m3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., u3m. Ha
10.10.2024r., B cuna oT 10.12.2024r.).
KapToabpaTtenat/[JonbaHUTENHUAT  KapToabpyKaTen e
ONbXKeH Aa yBeAomM He3abaBHO baHKaTa npu MoJsiyyeHu
3aNUTBaHUA 3a BbBEXAAHe WAM npegocTaBaAHe Ha 3D
OMHAMUYHUA ceKpeTeH Koa, 3D cTaTUYHMA CeKpeTeH Koa u
3DS MWH Koma OT BCAKAKBM M3TOYHMLUM, HAYMHU Ha
KOMYHMKaLMA W MO BCAKAKBM MNOBOAW, Pa3/NYHM OT
paspelaBaHeTo Ha naaTeXxHu onepauun no ya. 111.8.1, un.
111.8.5. 1 un. VII.2 oT HacToswmTe O6LWM ycnoBuMS, BKA. U 3a
YCTAQHOBEHW HENpPaBOMEPHW OMUTM 3a Y3HABaHe Ha
KOOOBeTe, KaKTo M B Cayyalh Ha 3aryba Ha [octbn A0
YCTPOMCTBOTO, Ha KOETO € MHCTaNupaHo npunoxeHneto Obb
Mo6alin.

VIIl. Takcn U KOMUCUMOHHM, AbMIXKUMK OT KapToabpiKaTtens.
MpeBanyTupaHe.
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VIII.1. Mpu cnassaHe Ha yroBopeHoTo B yA. 1.2, 1.4 n |.5 ot
HacToAwmTe O6WM ycnoBmA, 3a M34aBaAHETO 1 U3MOI3BAHETO
Ha nnaTeXHaTa KapTa/M, KakTo M B CAydyauTe, U3PUYHO
noco4yeHn B HactoawmTe O6WwM ycnosua u/mamn B gorosopa
33 CbOTBETHATA NJIaTeXHa KapTa, KapToabpKaTenat Ab/iKu
Ha baHKaTa TaKCM M KOMWMCMOHHM, NOCOYEHU MO BUL W
pa3mep B Tapudara.

VIIl.2. Ha ocHoBaHue un. 21 ot Hapegba 3 Ha BHBE ot 18
anpun 2018 r. 3a ycnhosBuATa M pefa 3a OTKpMBaHe Ha
NNATEXHU CMETKM, 33 U3NbJIHEHME Ha NIATEXHM onepaLunn
M 3@ M3N0N3BaHE HA NIATEXHU MHCTPYMEHTH, C NoANMUCBaHe
Ha  CbOTBETHMA  [OrOBOP 3@  NAaTeXHa  KapTa,
KapToabprKaTenaTt gasa U3pUYHOTO CU cbriacue baHkaTta aa
cbbupa cnyebHO OT CMETKUTE My CYMU, ObXKUMU U OT
KapToabprkaTena no B3emaHuMAa Ha baHkata Kbm Hero,
(Hanpumep, HO He camo, NNaLLAHUA Ha TNXBU, NOTACUTENHU
BHOCKM MO KpeauTn W KPeauTHU KapTu, PaA3HOCKM Mo
yBegoMsaABaHe M CbbUpaHe Ha B3eMaHUA U Ap.), KaKTo U 3a
TaKCM M KOMWUCMOHW, AbKMMU M OT KapToabprkatens
cbrnacHo TapudaTa, BKAUYUTENIHO 33 BCUYKM onepauun u
OeNCcTBUA, U3BbPLUEHN OT JONbAHUTENHMA KapToabpKaTen.
B cnyyait ye Banytata no cmeTKaTta/wte e pasavyHa oOT
BanyTaTa Ha AbAra, baHkata Mma npaBo ga 3aKynu cyma,
paBHa Ha cymaTa Ha Absra (No cboTBETHUA Kypc Ha baHKaTa
33 Ba/yTaTa Ha Abjra), Kato yabpXu W HanpaBeHuTe
Pa3HOCKMU.

VIII.3. (n3m. Ha 10.10.2024r., B cnna ot 10.12.2024r., U3m. Ha
03.11.2025r., B cuna ot 01.01.2026r. ) [Mpu nNNaTerKHM
onepauuu ¢ usgageHun ot baHKaTta gebUTHU U KpeauTHU
nAaTeXHW KapTu oT cnegHuTe bpaHaose/snaose Visa Debit,
Debit Mastercard, Visa Gold Debit, Mastercard World Debit,
OebutHn Kaptn 3a peua/ioHown (14-18 r.), Visa Classic,
Mastercard Standard, Visa Gold, Mastercard Gold, Debit
Mastercard Business, Visa Business, Mastercard Business,
Mastercard Corporate, U3BbpLIBaHM BbB BaayTa, PasinyHa
OT Ba/lyTaTa Ha MJaTeXHaTa CMeTKa, CbOTBETHO Ha
KPeaUTHUSA IMMUT, U NPU KOUTO MNJIATEXHU onepauuu ce
M3BbPLLUBA MeXayHapoaeH CEeTb/IMEHT ypes
MeXayHapoaHuTe KapTosu opraHusaumn Visa/Mastercard,
WAN HaUuMOHaNeH ceTbAMeHT u4pe3 ,bopuka” AL, npwu
npeBanyTMPaHeTo Ha CymaTa Ha onepauusTa Kbm baHKoBaTa
CMETKa, CbOTBETHO KbM KpeauUTHUA IMmKUT, bBaHKaTa npuaara
aKTya/IHUS KbM MOMEHTA Ha NpeBaslyTUpPaHeTo obmeHeH
KypcC 3a KacoBu onepaumu (cash operations), onpegeneH ot
baHkaTa, 3a KoeTo KapToabp:KaTtenat gaBa U3PUYHOTO CU
cbrfacMe ¢ NoanuMCBaHETO HA CbOTBETHMA A0roBop 3a
nnaTeXxHa KapTa.

VIII.3.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
msm. Ha 03.11.2025r., B cuna ot 01.01.2026r.). Mpu
naaTeXHW onepauuu B 4yKbuHa C u3gageHn ot baHkaTa
OEOUTHM U KpeauTHM NAATEXHW KapTu OT c/egHuTe
6paHaose/Buaose Debit Visa Classic, Debit Mastercard
Standard, CARD Fix, Visa Classic Credit, Billa Visa Classic,
Mastercard Gold Premium, Visa Platinum, AVON
Mastercard, KapTta BHocka, Debit Mastercard Business
Standard, Debit Visa Business Platinum, Mastercard Business
Premium, Visa Business, M3BbpLuBaHX BbB BaAyTa, Pa3/nYHa
OT Ba/lyTaTa Ha MNJaTeXHaTa CMeTKa, CbOTBETHO Ha
KPeaAUTHUA AUMWUT, U MPU KOUTO MNAATEXHWU onepauuu ce



M3BbPLLBA MeXayHapoaeH CeTb/IMEHT ypes
MeXKAayHapoaHuTe KapToBu opraHusaumu Visa/Mastercard,
WAN HaUMOHaNeH ceTb/MeHT upe3 ,Bopuka” AL, npwu
npeBanyTMpPaHEeTo Ha CymaTa Ha onepaunsTa Kbm baHKoBaTa
CMETKa, CbOTBETHO KbM KpeauTHUA IMMUT, baHKaTa npunara
KapToB 0ob6MeHeH Kypc, BaaMAeH 33 AeHA  Ha
0CYeTOBOAABAHE HA CbOTBETHATA TPaAH3aKLUMA, 32 KOETOo
KapTogbpKatenat JaBa WM3PUYHOTO CUM  CbFlacMe C
NnoANUCBAHETO Ha CbOTBETHMA AOrOBOP 3a NaTeXHa KapTa.
MHbopmaumaTa 3a KapToBUA obmeHeH Kypc ce nybankysa
Ha MHTEepHeT cTpaHuuaTa n: www.ubb.bg.

IX. MpepocrtaBaAHe Ha uHPOpMaUMA 32 nNAATEXKHUTE
onepawlmm € NAATEXHU KapTu.

IX.1. MHPopmaLma 3a nnaTerkHUTe onepauuu c AebUTHU
NNATEXHU KapTU, U3L3LEHN KbM NNATEXKHA CMETKA, MOXe
na 6bae nonydeHa oT KaproabprkaTtena no pega Ha
nony4yaBaHe Ha MHGOPMaALMA 33 NNATEXHUTE OnepaLmn oT
nnaTeXXHa CMeTKa CblacHO npeasuaeHoto B Ob6wwute
YCNIOBMA 33 MNAATEXHU ycayrm 3a GU3MYEcKM auua,
cboTBETHO B OOWMTE YCNAOBMA 33 NAATENHM YCAYrM 3a
6u3Hec K1MeHTU Ha baHkKarTa.

IX.2.(n3m. Ha 20.12.2021r., B cuna ot 17.01.2022r., U3M. Ha
10.10.2024r., B cuna ot 10.12.2024r.) UHdopmauusa 3a
NNaTEXHU OnepauuMm C KpeauTHM NAATEXHU KapTu oT
cnepHuTe bpaHaose/suaose Visa Classic, Mastercard
Standard, Visa Gold, Mastercard Gold, Mastercard Business,
Mastercard Corporate, Mmo)e pa 6bae nonyyeHa oT
KapTtoabprkatens BegHbXX MeCe4yHO B KNOH Ha baHKaTa, B
OHNaliH U MOBMNHO BaHKMpaHe NpWU CKAOYEH A0roBop 3a
OHNaliH baHKMpaHe, 4pes ycnyraTta ,ENeKTPOHHU n3BecTus
(Npu cboTBETHO NpMAaraHe Ha yc/i0BUATA 32 U3MO/I3BaHE Ha
ycayrata), € KpaTKo u3B/edyeHue Ha ATM TepmuHasiHO
YyCTPOMCTBO Ha baHKaTa.

IX.2.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.,
n3m. Ha 02.06.2025 r., B cuna ot 06.06.2025r.) UHdopmaums
33 MJaTeXHW onepauun C KPeaAUTHU MIATEXHU KapTu oT
cnepHuTe 6paHaose/suaose CARD Fix, Visa Classic Credit,
Billa Visa Classic, Mastercard Gold Premium, Visa Platinum,
AVON Mastercard, Kapta BHocka, Mastercard Business
Premium, Visa Business. moxe ga 6bae nosyyeHa BegHbXK
meceyHo oT KapTtoabprKaTtena Ha MOCOYEH OT Hero npeg
baHKaTa agpec 3a eNeKTpOHHa Mola, KAaKTo M npwu
NOMCKBAHE B KNOH Ha baHKaTa.

IX.3. (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.)
KapToabprKaTtenaTt e gnbKeH ga nonara AbAXKMMaTa rpuKa
3a nosy4aBaHe Ha MHPopmaumaTta no yn. IX.1, un. IX.2 n un.
IX.2.A. u ga yBegomn BbaHKaTa, B cnyyal ye He nony4vyaBa
MHbOpPMaLMA 33 NAATEXKHWUTE onepauum c AebutHa wuam
KpeauTHa NaaTeXKHa KapTa No HAKOW OT NOCOYEHUTE HAUYUHM,
KaKTO M pPefoBHO Aa ce WHPopmMpa 3a WM3BbPLUEHUTE
TPaH3aKLUMM C NNaTeXKHaTa KapTa.

IX.4. (n3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.)baHKaTa
n KapToabp:KaTenaT ce CnopasymsaBaT, ye e cyYMTaT, ye
KapTtoabpkatenar, CbOTBETHO JonbaHUTENHUAT
KapToabprKaTen, e y3Ha/A 3a U3BbPLUBAHETO Ha CbOTBETHATA
naaTeXHa onepaums B MOMEHTA, B KOMTO 3a Tax e 6una
[OCTbMHA WHOOpMaLMA 33 TPaH3aKUMMTE MO HAKOM OT
HauynHUTe, nocoyeHmn B Y. IX.1, un. IX.2. nun. IX.2.A.
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X. KOHTaKTEeH LU EeHTbP 32 KAUEHTHU.

X.1. KOHTaKTHMAT UeHTbp 3a KAMeHTM Ha baHKaTta
npepoctaBa no TenedoHa cneaHUTe ycayru, CBbp3aHu C
nnaTexxHuTe KapTu no U3PUYHO UCKaHe Ha
KapToabprkaTtena:

X.1.1. BnokupaHe/aKTMBMpaHe Ha [EOUTHU U KPeLUTHU
NNaTEXHU KapTw;

X.1.2. 3aABKa 3a n3gaBaHe Ha HoB MWH (3a KapTogbpkaTtenu
noun.l.1.1.);

X.1.3. 3anBKa 3a U3gaBaHe Ha HOBa NNACTUKA Ha NAaTeXHa
KapTa (3a KapToabprkatenu no un.l.1.1.);

X.1.4. lpomaHa Ha K/IOH 3a J0CTaBKa Ha NaaTeXxHaTa KapTa
(3a KapTtogbp:katenu no un.l.1.1.);

X.1.5. UHbopmaLma 3a orpaHMYEHMA 33 WM3MOJI3BaHE Ha
nnaTte)Hata Kapta no u4a. VI0.2.2.nu npemaxBaHe Ha
OorpaHuMyeHuATa No U3PUYHO UCKaHe Ha KapToabpKaTtena.
X.1.6. MNpepocTaBAHe Ha CNpPaBKK 3a NaaTeXHW onepauumn ¢
nnatexHaTa KapTa (3a Kaptogbprkatenm no un.l.1.1.);

X.1.7. YBennyeHune Ha IMMUTH 33 U3BDBPLUBAHE HA NAATEKHM
onepaumu (3a Kaptoabpatenam no yn.l.1.1.);

X.1.8. (HoB, npueT Ha 31.08.2020r., B8 cuna ot 03.09.2020r.,
M3M. Ha 29.03.2021r., B cuna ot 30.03.2021r.) Mony4yaBaHe
Ha BpeMeHeH Ko 3a uenute Ha cb3gaBaHe Ha Hos 3D
CTaTMYEH CeKpeTeH Koa cbrnacHo 4. VII.2.1. oT HacToAwmTe
06wwm ycnosus.

X1.9. (Hos, npueT Ha 31.08.2020r., B cuna ot 03.09.2020r.,
m3m. Ha 25.05.2021r., B cuna ot 28.05.2021r., u3m. Ha
10.10.2024r., B cuna ot 10.12.2024r.) AKTMBMpaHe Ha
nnaTeXHaTa KapTa 3a U3BbpLUBaHe Ha NAaTeXHW onepaunmn
no yn. I1.1.8, yn. II1.8.5. u un. VII.2. oT HacToawmTe O6WM
ycnosua cbraacHo yn. VIL7 v una. VIL7.A. v VIL7.B. ot
HacToswmTe 06K ycnoBus.

X.2. 3a rapaHTUpaHe Ha CUrypHOCTTa Npu NPOBeXAaHeTo Ha
pasroBopa baHkaTa  M3MCKBa  MAeHTUIMKAuMA  Ha
KapTtoabp»katens B 3aBUCMMOCT OT MOJI3BaHUTE YCAYyrM No
TenepoHa M 3anucBa  TenedpOHHUS  pasroBop C
KapTogbp:katensa ¢ uen nogobpasaHe Ha 0b6CayKBaHETO M
yoocToBepsABaHe Ha HanpaseHuTe oT KapToabpikaTena
M3ABNEHUA.

XI. 3actpaxoBka Ha Kaptoabpikarens.

XI.1. baHkaTa npegnara Ha Kaptogbpatenm noyn. [.1.1. ot
HacToswmTe O6LM YCNOBUA A3 Ce BKNOYM 32 CBOA CMETKA B
3aCTpaxoBaTe/IHUTE NpoOrpamu 3a KapTOAbPKATENU Ha
KPeauTHN/AebnUTHM NAaTeXHU KapTu, NPeaocTaBsHU OT
3acTpaxoBaTenHUTe napTHbopu Ha OBB. MMpu cbraacue,
KapTogbpaTenat noanvcea 3acTpaxoBaTesiHa Moauua,
ceptudmKaT  WMAM  ApPYr  AOKYMEHT, u3daBaH  oOT
3acTpaxoBarenure.

XI.I.L1 3acTpaxoBaTeNHUTE MNpemMmM Cca 3@ CMeTKa Ha
KapToabp:KaTens, KaTo ce yabp:KaT OT naaTexHaTa cmeTKa
Ha KapTogbprkatensa (3a 3acTpaxoBaTeNHM  Mpemum,
CBbp3aHM C [ebUTHU nNAaTeHU KaptTm) uam ot
pasrnonaraemua KpeauteH AMMUT (33 3acTpaxoBaTesiHu
npemuu, CBbP3aHU C KPeauTHU NNaTEXHU KapTu), 3a KOeTo
KapTogbp»KaTenart AaBa CBOETO U3PUYHO Cbriacume.



XlLI.2. Bnu3aHeto B CMAa M NPeEKpPaTABAHETO Ha
3aCTPaxoOBKUTE, MOKPUTUATA U U3KJOYEHUTE PUCKOBE,
3acTpaxoBaTe/IHUTe MNpPemMun, HAUYUCNABAHETO Ha JaHbK
BbPXY 3acTpaxoBaTeNIHUTE MPEMUN, KAaKTO U BCUYKWU ApYrU
yCcnoBuA, ce ypexpar B 3acTpaxoBaTenHata noauua
(cepTnduKat namn apyr 4OKYMeEHT) u/unmn B 06LWMTE YCNOBUA
Ha 3acTpaxoBaTenuTe.

XL.1.3. Mpu n3nnawaHe Ha obe3weTeHNE NO 3aCTPAXOBKY,
CBbpP3aHU C KpeaUTHU NnaTeXHn KapTu, Kaptoabpkatenar
Ce Cbl/1acABa BCUYKM 3aCTpaxoBaTeNHN obesleTeHna aa ce
u3nnawat Ha baHkata 3a ueauTe Ha noracABaHe Ha
3a4b/KeHMA  Ha  Kaptogbprkatenda, d¢opmupaHu ot
M3NON3BaHEe HA OTMNYCHATUA MYy KpeaMUTEH JIMMUT.

XI.1.4 B cny4yait Ye 3acTpaxoBaTesiHUTe 06e3LeTEHNA N CyMU,
Nnoay4YeHW OT 3acCTpPaxoBaTeNuUTe, He MOKPUBAT HAMbIHO
3a4b/KeHnATa Ha  Kaptogbp:katena Kbm  baHkarta,
NnocovyeHn B nNpeaxogHua uneH, KaptogbpKaTenatr unu
HerosuTe HacneaHWUM HOCAT OTFTOBOPHOCT 33 NoracABaHe Ha
OCTaTbKa OT AbAra.

XI.1.5 B cnyyait ye 3acTpaxoBaTe/iHUTE 06e3LWEeTEHNN N CyMu,
nony4yeHn oT 3acTpaxoBaTenuTe, HaZBwwaeaT
3a4b/XKeHuATa Ha KaptogbpxaTtena no 4. X1.1.3, pasnukata
cnep NbJHOTO NOracsiBaHe Ha Ab/KUMUTE HA baHKaTa cymu,
ce npeseXga No cMeTKa Ha KapToabprKaTens, CbOTBETHO Ha
HerosuTe HacneaHULM.

XI.I.6. 3acTpaxoBaTtenHute nporpamm ca ¢ BanuMgHoct 365
OHU 1 ce NOAHOBABAT aBTOMATUYHO BCAKA FOAMHA, KaKTO U
cnep NOAHOBABAHE HA NiaTeXHaTa KapTa.

XI.I.7 KapTogbpkaTenar ce cbraacasa, nNpu HacTbNUNo
3acTpaxoBaTtenHo cbbutne, baHKkata Aa npenocTass
WHPopmauma Ha 3acTpaxosaTenn, Heobxoauma 3a
n3nnaliaHe Ha obesweTeHmeTo.

XI.2. C noanucBaHeTo Ha A0roBopa 3a W3gaBaHe Ha
nNaTerKHa KpeanTHa KapTta, Kaptoabprkatennte no yn. 1.1.2,
[,aBaT CBOETO HEOTMEHMMO Cbr/1acue 3a CPOKa Ha BaIMAHOCT
Ha KapTaTa baHkata ga ckntoun u Kaptoabpkatenar aa
nosa3Ba 3acTpaxoBKa ,lMomoLy Npy NbTyBaHe B YyKOWHA".
BnvzaHeTo B cuna M nNpeKkpaTABAaHETO Ha 3aCTPaxoBKaTa,
NOKPUTUTE U U3KNOYEHUTE PUCKOBE, KaKTO U BCUYKKU ApYrn
ycnoBua ce ypexaar B 3acTpaxoBaTenHata noauua
/ceptTndumKaT uam apyr 4okymeHT/ n 8 O6wmTe ycioBuA Ha
3acTpaxoBaTtens. 3acTpaxoBaTenHuTe npemmu 3a
nocoyeHaTa 3acTpaxoBKa ce 3aniawat oT baHkata w
3aCcTpaxoBKaTa Ce MpaBu B 3aCTPaxOBaTe/IHO APYMKEeCTBO U
npw ycnosua, nsbpaHu ot baHKaTta, a KapToabp:katenat, ce
3a4bMXKaBa Aa CnasBa BCUYKWU YC/IOBMA U U3UCKBAHUA Ha
3acTpaxoBaTend. 3acTpaxoBKaTa e C BaAMAHOCT 32 CPOKa Ha
BAZIMAHOCT Ha KapTaTa, KaTo Npu NoAHOBABAHE Ha KapTaTa,
TA ce noAHoBABa aBTOMaTMyHO. B cayyaute, Korato
KapTtoabprkatenat gonycHe npocpoyme B NMOracABaHeTo Ha
YCBOEHUTE OT KPeauTHMA NUMUT CYMU WU KpeauTbT
(kpeanTHMAT AMMnT) 6bAE 065BEH 33 NPEACPOYHO U3UCKYEM
nopagu KakBaTo 1 Aa e NpU4MHa, 3aabaKeHneTo Ha baHkaTa
[a noaabpKa NocoyeHaTa 3aCTpaxoBKa OTnaja.

XI.2.1. baHKaTa 1 KapToabprkatennTte no npeaxoaHua YneH
Ce Cbr/1acABaT, Ye BCUYKM 3acTpaxoBaTeiHM obeslueTeHumA 3a
noco4vyeHaTa 3acTPaxoBKa Ce M3NnaLlaT oT 3acTpaxosaTens B
non3a Ha 3aCTPaxoBaHOTO /INLLE MU He CAYXKaT 3a noracaAsaHe
Ha 3a4b/XKeHnATa Ha KapToabpikaTtens.
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XI.2.2. KapTtogbpxatennte no ua. 1.1.2 ce cbrnacasat npwm
HaCTbNU/AO  3acTpaxoBaTeNHO cbbutMe baHKata fJa
npeaocTaBn MHbOPMaLMA Ha 3aCTpaxoBaTens, Heobxoanuma
3a M3nnallaHe Ha obesleTeHmneTo.

XI.A. (HoB, npuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
Ycayra ,,UHpecTo”

XI.A.1. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.,
umsm. Ha 03.11.2025r., B <cuna ot 01.01.2026r.).
KapTogbpkatenn no una. 1.1.1. or Hactoswute O6wWm
YC/I0BMS, KOUTO Ca OMNPaBOMOLLLEHM NOA3BATENMN Ha AeOUTHMN
naaTeXHU KapTu, U3fafeHn KbM NAATEXKHU CMETKU B €BpPO,
KOUTO Ca CKAIOYMAM OTAesleH [OroBOp 3a CAENKM C
OUMHAHCOBM WHCTPYMEHTUM ¢ BaHKata M KOMTO ca noganu
3aABNeHNe 3a Nosa3BaHe Ha ycnyrata ,MHpecto” npes Obb
Mobaiin, c nogaBaHe Ha 3asB/IeHMETO M CbobpasHo
onpeaeneHnte B Hero ot KapTogbprkaTena napameTtpu,
[3aBaT U3PMYHOTO CU Cbracue NPU U3BbPLLIEHO NalLaHe No
yn. 1IL1.3 m un. 1.1.4. ot Hactoawmte O6WM ycnoBuAa c
nocoyeHaTa OT TAX B 3asAB/eHWETO AebUTHa nnaTeXkHa
KapTa/v, baHKaTa Aa yabpsKa OT niatexHarta CMeTKa/u, Kbm
KoATO e/ca u3pageHa/w Kaprata/ute, cyma, paBHa Ha
pasnnMKaTa mexay CTOMHOCTTa Ha NJalaHeTo M nbpBaTa
cnegBalla No-BMCOKA Kpbraa CyMa, CbOTBETHO YMHOXEHA C
nocoyeH B 3aAB/IEHNETO MHoxuten(, Typbo
byHKUumMA“/“CkopocT”), HO He noBedye OT pasnosaraemaTa
HAJIMYHOCT NO CMEeTKaTa, KaTo Taka dopmMmpaHaTta cyma ce
pesepsupa/6ioKMpa OT pasnonaraemara HajWYHOCT MO
nocoyeHa oT KapToabp:kaTens B 3afB/€HMETO 3a yc/yraTa
,MHpecTo” cmeTKa B eBpo.

XI.A.2. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.,
um3am. Ha 03.11.2025r.,, B cuna ot 01.01.2026r.)Npu
HaTpynBaHe Ha pe3epBupaHa/6noknpaHa cyma no
npeaxogHus uneH XLL.A.1., B pasmep, paBeH Ha EUR 5,11 (
netT eBpO W eAuHAAeceT eBpPOLEeHTa), CbC CbliaTa ce
3anucBaT AA/I0BE OT KOJIEKTUBHU WHBECTULLMOHHU CXEMM,
npeacTaB/isaBalLM 4OrOBOPHU POHA0BE CHIIACHO YCA0BUATA
Ha ckntoveHna mexkay Kaptoabprkatensa n baHKaTa otaeneH
[JoroBop 3a caenkm ¢ OGUHAHCOBM UHCTPYMEHTU U
NPUIOKEHMATA KbM HEro .

XI.A.3. (HoB, npwueT Ha 10.10.2024r., B cuna ot 21.10.2024r)
PesepsupaHaTa/6i0KMpaHaTa cyma Mo npeaxoaHusa YjieH
XI.A.2. € 4acCT OT B3eMaHMATa NO CMeTKaTa M NOoANEXM Ha
NPUHYAUTENHO U3MbJIHEHWE WAM  CbOMpaHe CbraacHo
NPUIOKMMOTO 3aKOHOAATECTBO.

XI.A.4. (HoB, npueT Ha 10.10.2024r., B cuna ot 21.10.2024r.)
KapToabp:Katenst nma npaBo ga NpeycTaHOBU BPeMEHHO
UNM Oa NpPeKpaTu yAbpXKaHeTo Ha cpeacTBa CbriacHoO
nocoyeHoto B 4. XL.A.1 nocpegctsom OBBE Mobatin. Mpwm
npekpaTaBaHe, B Cay4vyai, Yye KapToabprKaTenar kenae Ja
M3nos3Ba OTHOBO ycayrata ,MHpecto”, cnegBa aa nogane
HOBO 3asBNEHUE.

XIll. OtTroBopHOCTK Ha baHKaTa n Kaptopgbp:katensa.

XII.1. (3m. Ha 31.08.2020r., B cnna ot 03.09.2020r.) baHKkaTa
He HOCW OTrOBOPHOCT 33 CAEMKU M MPaBOOTHOLWIEHUSA, MO
noBog, Ha KOMTO Cce W3nNon3Ba MjaTe)KHaTa KapTa.
KapToabpkatensr, CbOTBETHO JonbnHUTENHMAT



KapToAbprKaTesn, € OTFOBOPEH 33 BCUMYKU CBOU AEUCTBMA U
334b/BKEHMA,  NPOM3TMYAWM  OT  M3MOo/A3BaHETO  Ha
naaTexHaTa KapTa, KakTo e U U3LAIO0 OTTOBOPEH 33 BCUYKM
OEeUCTBUA U 334b/IKEHWUA, NPOU3TUYALLM OT M3NOA3BAHETO
Ha nJaTeXHa KapTa OT cTpaHa Ha JonbaHuTenHuA
KapToabprKaTen.

XI.2. KapTtoabpxatenar " JonbaHutenHmar
KapToabprKaTen ca ANbXKHU O3 WM3NO0A3BAT MNJaTeXKHaTa
KapTa B CbOTBETCTBME C AEMCTBALLOTO 3aKOHOAATENCTBO,
HacToswmTe O6WM ycnoBuA M AOroBopa 33 M3AaBaHe Ha
CbOTBETHATa nNnaTeHa KapTa. Kaptogbprkatenar u
JOnNbAHUTENHUAT KapToabpiKaTen ca AMbKHM Aa nonarat
Ob/IKMMATa rPUXKa, KaTo He M3NO0A3BaT NaTeXKHaTa KapTa u
He [oMnycKaT WuW3nNo/s3BaHeTO MM OT TpeTu Juua  3a
M3BBbPLUBAHE Ha AENCTBMA UM 3@ NOCTUIAHE Ha LLeIN, KOUTO
ca 3abpaHeHM CbC 3aKOH MAM MOFaT Aa yBpeaAT AobpoTo
ume Ha baHkara.

XIl.3. baHKaTa Mma npaBoO MO BCAKO Bpeme Aa baokupa
uspgageHnte Ha  KapTogbp:katend, CbOTBETHO  Ha
JonbaHUTENHUA KapToAbprKaTen, NaaTeXKHU KapTu, Korato
MMa [aHHW, Yye Mo NaTexKHa cmeTKa Ha Kaptoabpxkatens,
pa3sKkpuTa B baHKaTa ca noctbnuan cpencTea B pe3ynTtar Ha
M3Mama, 3a Koeto Kaproabpkatenar Qpasa CBOETO
6€e3yC/10BHO M HEOTMEHUMO Cbriacue.

XIl.4. KapToabprKaTenar HOCKM OTFrOBOPHOCT 33 BCUYKM
NAaTeXHW onepaummn C niaTexHaTa KapTa, KoraTo TA e
npefocTaBeHa OT HEro, CbOTBETHO OT [lONbAHUTENHMUA
KapToAbprKaTen Ha TPeTo Anue.

XIl.5. bBaHKkata He oOTroBapAa 3a Heu3MNb/HEHUEe Ha
3a4b/KEHMATA CU NO A0roBOpPa 3a M34aBaHe Ha CbOTBETHaTa
naaTeXHa KapTa u HacToAwmTe O6WM ycnoBus, HacCTbNUNO
BCNEACTBME HA W3BBHPEAHU TEXHUYECKM MNPUYMHMK, KaTo
CPUB Ha WHOOPMALMOHHM CUCTEMW, NPEKbCBAHE Ha
KOMYHUKAUMOHHMU JIMHUMK, CNUpaHE Ha eNeKTpPUYecko
3axpaHBaHe U Ap., KaKTO M NpU U3BBHPELHN 06CTOATENCTBA,
KaTo CTUXUMHU npupogHu 6GeacteuA, OOLLOHALMOHANHM
CTa4yKM, TEXHUYECKU NOBpeaU, M KAKBUTO U Aa e Apyru
ob6cToATeNCTBa U3BBH KOHTPO1a Ha baHKaTa.

XIL.5.A. (HoB, npueT Ha 10.10.2024r., B cuna ot 10.12.2024r.)
baHKaTa He HOCWM OTroBOPHOCT, aKO 6JOKMpa naaTeXkHa
KapTa BCNeacTBMe NoJafeHO OT TPeTo Nuue MUCMEHO
WCKaHe uan cbobuieHne no TenedoH 3a n3rybeaHe, Kpaxba,
OTHEMaHe WM M3MO0A3BaHe MO APYr HenpaBoOMepeH HauuH
Ha nnaTeXHaTa KapTa, KOETO UCKaHe uan cboblieHune e ¢
HEBAPHO CbAabpXaHue w baHKata e npeanpuena
HeobXxoauMUTE MepKM 3a O6/0KMpPaHeTO Ha naaTexHaTa
KapTa. baHKaTa He HOCKM OTrOBOPHOCT 3a Bpeaw, 3arybum uam
NpPonycHaTM MoA3W, KOUTO 6Mxa MOrIWM [a Bb3HWKHAT OT
TOBa.

XIl.6. baHKaTa He HOCKM OTrOBOPHOCT, aKO MNAaTeXKHa
onepauuAa C naaTeXHaTa KapTa e OTKasaHa nopagu
TEXHUYECKU NN KOMYHUKALMOHHN NPUYMHN B CUCTEMUTE HA
Apyru onepatopu, 6aHKM AW Apyrn  avua, y4acTealm B
NNaTeXHUA NPOLEC, BK/AKYUTENHO WM NpPU  OTKa3 Ha
oTCcpellHaTa CcTpaHa Ja npueme nnalaHeTo nopagu
He3asucelLm oT baHKkaTa obcToATencTsa.

XIl.7. BbaHKaTta He HOCM OTFOBOPHOCT MpPW OTKa3 3a
M3BBbPLUBAHE Ha onepauua C NiaTeXXHa KapTa nopaam aunca
Ha  pas3nosaraema  Ha/MYHOCT MO  CMeTKaTa  Ha
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KapTogbpKaTensa waM npuv HefocTaTbyeH pasnosiaraem
KpeauTeH INMHT.

XIl.8. B cayyante, B KouTo baHkata oTroBapa 3a
HepaspelweHa WM HETOYHO U3BbpLEHa MAaTeXKHa
onepauma C naaTexHa KapTa, 33 ga 6bae aHraxupana

OTrOBOPHOCTTA n, 334b/IKUTENTHO ycnosue e
KapToabprKaTenar, CbOTBETHO JonbaHutenHuAat
KapToabprkaten, fAa e ysegomun 6e3 HeocHOBaTeslHO
3abaBAHe baHKaTa 33 HepaspelweHaTa WM HETOYHO

M3BbPLUEHA NAaTeXxHa onepauuna No HauyMHa, MOCOYEH B Y.
V.2.7., HO He NO-KbCHO OT 13 meceua, CYHNTAHO OT AaTaTa Ha
3agb/XKaBaHe Ha naaTteXHaTa CMeTKa, KbM KoATO e
n3paneHa AebuTHa NnaTerKHa KapTa, CbOTBETHO € HamaJsleH
KPeAUTHUAT IMMUT NPU Onepauum C KpeauTHa naaTerkHa
KapTa.

XI.9. (u3m. Ha 03.11.2025r., B cuna ot 01.01.2026r.)
KapToabpiKaTenat noHaca 3arybute, cBbp3aHU C BCUYKM
HepaspelweHn nnaTexHU onepauuum, nNpousTUYaLLM OT
M3MON3BaHETO Ha M3rybeHa, OTKpagHaTa MAM HE3aKOHHO
NpMCcBOEHa NJaTeXKHa KapTa, HO He nose4ye oT 50 espo.
MpaBni0OTO NO NPEeAxXoAHOTO U3peyvyeHuMe He ce npwunara,
KoraTto 3arybaTa, KpaxbaTta UaM He3aKOHHOTO NPUCBOsABaHE
Ha NnaTerKHaTa KapTa He ca moraun ga 6bAaT yCTaHOBEHM OT
KapTtoabpartens, CbOTBETHO oT JonbnHutenHua
KapToAbprkaTen, nNpeau nnalaHeTo, OCBEH KOrato Ton e
AeNCTBan ¢ uen nsmama, unv BpeaaTta e buaa npuunMHeHa ot
AelncTere nnm bespencTemne Ha CAYKUTEN, Ha NPeacTaBuTen
WX Ha KNOH Ha baHKaTa.

X11.10.(u3m. Ha 31.08.2020r., B cuna oT 03.09.2020r.) B
Cy4ya Ye HepaspelweHWM MNJATEXHW onepauumu, ca
npuunHeHn ot KapTogbpkaTena,  CbOTBETHO  OT
JonbaHUTenHnAa KapToabp)KaTen upe3 M3Mama UAM C
Hen3NbJHEHWETO Ha e4HO UK NOoBeYe OT 3aAb/IXKEeHMATa My
noun.V.2.1-V.2.8, VI.4, VII.8, VII.9. un XIl.8 ymuwneHo nau
nopaan rpyba HebpexxHocT, KapToabp:kaTensaT noHaca
3arybute He3aBUCMMO OT pasmepa UM.

XIl.11. Mpw cna3BaHe Ha yroBOPEHOTO B HACTOALLMA pasgen
Xll, BaHKaTa Bb3CcTaHOBABA Ha KapToabpKkaTens CTOMHOCTTA
Ha HepaspeleHaTa nAaTeXHa onepauua M Korato e
NPUAOXKMMO, BbB3CTAHOBABA NAATeXHaTa CMeTKa Ha
KapTtoabpkatensa B CbCTOAHWETO, B KOETO Ce e Hamupana
npeayM HepaspelweHaTa onepauusa C NaaTe)KHaTa KapTa,
He3abaBHO M BbB BCEKW C/Ay4Yal He MO-KbCHO OT KpasA Ha
cneaBawma paboTeH AeH, cnep KaTo e yCTaHOBMAA, UK e
6una yBegomeHa oT KapTogbpskatens wauM  oT
JonbaHuTenHua  KapToagbp)KaTen 3a  HepaspelleHaTa
onepauuna, ocBeH, Korato baHKata uma ocHoBaTenHM
CbMHEHMA 32 M3Mama W yBeAOMM  CbOTBETHUTE
KOMMETEHTHM OpraHu 3a ToBsa.

XI1.12. (n3m. Ha 10.10.2024r., 8 cuna ot 10.12.2024r.) 3a aa
6bae M3BbPLIEHa NPeLeHKa Aann e HaULe HEU3Mb/IHEHWE
Ha 3agbaXeHuATa Ha KapToabpikaTena, CbOTBETHO Ha
JonbnHutenHma KaptogbpxKaten no uyn. XI.10 nopaau
YMUCBHA nnn rpyba HebperKHOCT, ce B3emaT NpeaBua BCUYKN
OTHOCMMM KbM CbOTBETHUTE MAATEXHU onepaunn GakTu, B
TOBa 4MCNO, HO He camo, U pJann KapTogbprKatenar,
CbOTBETHO JJONbAHUTENHUAT KapToAbpKaTen e
CbXpaHABaN NAaTeXHaTa KapTa 3aefHO C AOKYMEeHT, uUnu
ApYyr HocuTen, cbabpXKal, 3anmcaH Bbpxy Hero [MUH;
paskpun e NMNH n/uan kogosete no pasgen VIl no-rope Ha



TPETO /IMLE, BKAKOUYMTENHO Ha Y/IeH OT CEMENCTBOTO CU MU
POLHMWHA; Jan e naaTexxHaTa KapTa 3a NoJsi3BaHe OT TPeTo
JIMLE UK Cce e CbIacuAa, UAK e JOoMYCHaA cblaTa aa bbae
M3non3BaHa ot Tpeto nue. [onbaHuTenHo,
YCTAHOBABAHETO HA YMWUCHA MAW rpyba HeBperKHOCT MoXKe
[a ce OCbLLECTBM U MO eAvH WUAM HAKOAKO OT cnefHuTe
Ha4YMHU: Ypes3 Npoy4BaHe OT CTpaHa Ha baHKaTta B pamKkuTe
Ha npou3BoAcTBO npes [lomupuTenHata Komucua 3a

nnaTe)kHW crnopose Kbm KomwucuAaTa 3a 3awmta Ha
FIOTpE6MTe}'WITe; B c1:p,e6Ho npon3BoAacTBO; npu
pa3cnensaHe Ha I'IOI'IVILI,EIZCKVITE opraHun nnn Ha

MeXAyHapoaHUTe KapTOoBW OpraHusauuu, npej Kouto e
3ano4YyHasna  npoueaypa NO  OCNOPBaHO  MiallaHe.
KapToabprkatenar, CbOTBETHO JonbnHutenHuAat
KapToabprKaTen, AaBa CBOETO Cbr/lacue 3a NpoyyYBaHMATa No
HACTOALLMA Y/IEH, KAaKTO M A3 OKa3Ba MbJIHO CbAeNCTBME 3a
M3ACHABaHe Ha NpoBepABaHUTe 06CTOATENCTBA.

XI1.13. B cnyyait Ha HEOCHOBATE/IHO OCMOPBAHE OT CTPaHa Ha
KapTtogbpatena nam Ha JonbaHUTENHUA KapTogbprKaTen
Ha TpaH3aKLUMW, OENCTBUTENIHO M3BBPLIEHW OT HEro, Uau
OCnopBaHe Ha CyMaTa Ha TakuBa TpaH3akuuu, baHKkaTa Mma
npaBo Aa npekpatyM oTHoweHuATa ¢ KapTtoabp:katens, no
OTHOWEHWE HA KOMTO M Ja e M3NON3BaH MPOAYKT, KaTo
BKIIOYMTENIHO 065BM 33 NPEACPOYHO U3UCKYEMM HAKOU UK
BCUYKUTE CU B3eMaHMA KbM KapToabprKatens.

XIl.14. (43m. Ha 28.02.2025r., B cuna oT 28.02.2025r.) B
Cy4a 4Ye nNpu NPUKAIOYBAHE Ha npouegypata no
YCTAHOBABAHE HA aBTEHTUYHOCTTA HaA oOnepaumaTa ce
yCTaHOBMW, ye 0oCnopBaHeTo e HEeOoCHOBaTesHO,
KapTtogbpKatenat  3ansawia  BCUYKM  pasxoguM Mo
ocnopsaHeto. B cnyyan 4ye Ha Kaptogbpatena e
Bb3CTaHOBEHA cyma cbrnacHo uyn. Xll.11, npu poKassaHe
HEeoCHOBaTEe/IHOCT Ha OCNOPBAHETO Bb3CTAaHOBEHATa Cyma ce
nebuTtnpa oT cMmeTKaTa/KpeauTHua ANMUT Ha
KapTtoabprkatens.

XII.15. (u3m. Ha 10.10.2024r., 8 cuna ot 10.12.2024r.) Ha
ocHoBaHue u4n. 67, and ot 3MYNC, baHkata wu
Kaptoabprkatenat no un. 1.1.2., Kakto n KaptogbpKatenu,
CK/OYMNN LOTOBOPWU 33 M3[aBaHE HA NAATEXHU AeOUTHM
KapTn ¢ baHKaTa, B KOUTO e yroBopeHa MPUIOKMMOCT Ha
ObwuTe ycnoBus 3a NAATEKHU CMETKM U YCayru, AebuTHU
kapTv n KBC Online Bulgaria 3a topuamyeckun amua, Kakto u
BCUMYKM KapToabpKaTen, CKAOYMAM aorosopu ¢ baHkaTa 3a
M3gaBaHe Ha NnaTeXkHa AebutHa Man KpeauTHa KapTa,
KOUTO He npuTe)KaBaT KayecTBoTo ,noTtpebuten” no
CMMCBAA Ha nap.1, 1.40 ot JonbAHUTEeNHWUTE pasnopendbu Ha
3aKoHa 32 NAATeXHWUTEe YCAYrn U NAaATeXHUTe CUCTEMMW,
[0roBapAT, 4e B OTHOLWIEHWATA NOMEXKAY UM, NPOU3TUYALLMN
OT CK/IlOYEeHUTe [0roBopu 3a U3gaBaHe W U3MOJ3BaHe Ha
NAaTeXHU AeOUTHU U KPeAUTHU KapTh, KapTogbpiKaTtenuTe
He moraT fila ce No30BaBaT M Aa vyepnAT npasa oT Mnasa IV Ha
3MNYNC, ot pasnopenbute, u3bpoeHn B yn. 67, an. 4 ot
3MNYMC, n ot pasnopeabdbute B HacToAwmTe O6WwM ycnosus,
OTpa3ABaLLUN CbOTBETHUTE 3aKOHOBM TEKCTOBE, LUMTUPAHU B
HactoAawma un. XlI.15, KakTo M He moraT ga aHraxupar
OTroBOPHOCTTa Ha baHKaTa BbB Bpb3Ka C Te3un pasnopesbu.

XIil. NpeKpaTaBaHe Ha A0roBOPM 3a NJIATEXKHU AEOUTHU U
KpeauTHU KapTu.
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Xlll.1. OcBeH aKO B CbOTBETHUA A0rOBOP HE e NpeaBuaeHO
Apyro, AOroBOPBT 3@ M34aBaHe Ha NJaTeXXHa AebuTHa uam
KpeauTHa KapTa/ KpeauTeH NUMMUT Mexay baHkaTa M
KapToabprkaten no yn. I.1.1. ce npekpaTasa:

XIll.1.1. ¢ nucmeHo npeaussecTne ot Kaptogbpkatena 3a
OTKa3 OT MpeusgaBaHe Ha NaaTeXHaTa KapTa, NofafeHo
eauH Mecel, npeay U3TMyaHe CpoKa M Ha BalUMAHOCT;
XNI.1.1.A. (HoB, npuetr Ha 10.10.2024r.,, B cwuna oOT
10.12.2024r.) ¢ NUCMEHO ABYMECEYHO npegusBecTne oT
baHKaTa oo Kaptoabvprkatena

XIll.1.2. no Bpeme Ha CpoOKa Ha Ba/MAHOCT Ha NjaTeXKHaTa
KapTa, C MNUCMEHO egHOoCeAMMUYHO npeausBecTye oOT
KapToabprkaTtens.

XIl1.1.3. NMpwn HannuMe Ha NpeAnocTaBKUTE, YTOBOPEHN B YJI.
1.4.;

Xlll.1.4. eagHocTpaHHO oT baHKaTa — ako KapToabprkaTenar
He ce fABW, 33 Ja NOAyyYu NpeusgageHa naaTeXkHa KapTta B
CpoK oT 3 /Tpu/ meceua cnep M3TMYAHE Ha CPOKa Ha
BAaNMAHOCT Ha CTapaTa, KaKTo U B CIly4aUTe Ha HapylleHue
W/UNn HemsnNbAHEHME Ha pa3nopeabuTe Ha 4OroBopa UK
Ha HactoAwmMTe O6wM ycnoBMA OT CTpaHa Ha
KapToabprkatena uam JOmbAHUTENHUA KapToabprKaTen;
XIII.1.5. baHKaTa cu 3ana3Ba NpPaBoOTO Aa He npeusgaje
AebUTHA nnaTeXKHa KapTa, B C/ly4ait Ye npes nocnegHute 12
mecela npeau gataTa Ha NpeusaaBaHe € HeAa He ca 6uau
M3BbPLIBAHN NNATeXHUM onepauuu, Kato B TO3W C/ayyai
[OroBopbT Ce npekpatABa C M3TUYAHETO Ha CpoKa Ha
Ba/IMAHOCT Ha AebUTHaTa NaaTeXKHa KapTa;

XI.1.6. npn cmbBPT WMAM NOCTaBAHE NOJ 3anpelleHune Ha
KapToabprkatena uan JonbaHUTENHUA KapToabprKaTen;
XIIl.1.7. B gpyru cnyy4aum, npeaBuaeHM B 3aKoHa.

XlIl.2. OcBeH aKO B CbOTBETHUA 0OrOBOP He e nNpeaBuaeHo
ApYyro, O0roBOP®T 33 U3AaBaHe Ha NiaTeXKHa AebuTHa KapTa
WM KpeaMTHA KapTa /[0roBopbT 3a KpeanuTeH IMMUT MeEXAY
baHkaTa n KaptogbpaTten no un. 1.1.2. ce npekpaTasa:
Xlll.2.1. ¢ nucmeHo npegussectue ot KaptoabprKaTtena 3a
OTKa3 OT Mpeun3gaBaHe Ha KapTuTe, NOAaAEeHO eAuH mecel,
npeay U3TuyaHe CPOKa Ha BaIMAHOCT Ha KapTuTe.

Xlll.2.2. no Bpeme Ha CpOKa Ha BaNMAHOCT HA KapTuTe, C
nUCMeHo enHoceAMUYHO npeaussectme oT
KapTtoabpkatena unn ot baHKaTta, KaTo BCUMYKM M3Oa[eHM
KapTu cneaBa fa ce BbpHaT. KapToabprkaTenaT oTroBapa 3a
BCUYKM TPAH3aKLMM MO BCUYKN U3[aLEHM NO HEFOBO UCKaHe
KapTW, KOUTO ca OTpaseHn B BbaHKaTa, He3aBMCMMO [anu
TAXHOTO GMHAHCOBO NpeacTaBAHe B HaHKaTa e cnes gaTata
Ha NpeKpaTABaHe Ha CbOTBETHMA AOr0BOP.

Xlll.2.3. ¢ nMCmMeHO npeansBecTMe 3a NpeKpatABaHe oOT
KapToabpkaTens, B cyy4alt Ha Hecbraacue € onpeseneHnTe
oT baHKaTta AMMWUTKU, TaKCKM WAN NINXBEHU YCIOBUA B
ABYCegMUNYEH CPOK OT YBEAOMABAHETO 33 NPOMEHUTE, KaTo
KNWMEeHTbT BbpHE BCUYKMU KapTU KbM MOMEHTa Ha nojasBaHe
Ha YBEJOMNEHUETO U U3LBNKN BCUYKU CYMU, AbIHKUMU Ha
baHKaTa, B T.4. OcYeTOBOAEHUTE C/ef NpeKpaTABaHeTO Ha
gorosopa.

Xlll.2.4. egHOCTpaHHO OT baHKata — ako KapToabprKaTenar
He ce ABM A3 NOAy4YM NpensgageHa KapTta B CPok ot 3 /Tpu/
meceua cnef U3TMYaHe Ha CPOKa Ha BaJIMAHOCT Ha cTapaTa
KapTa MAM NpU HapyllaBaHe Ha ApYrM AOroOBOPKM MeXay
baHKaTa n KaptoabpaTtens;



XIIIl.2.5. baHKata cM 3ama3Ba NpaBoOTO Aa He npeusgage
KapTaTa, B C/ly4ail Ye TA He Ce U3M0A3Ba U Npe3 NocneaHnTe
12 meceua npegu pataTa Ha nogHoBsBaHe, (He ca 6uam
M3BbPLUBAHM NAATEXKHU ONEPALUU C Hes).

XI1.3. loroBopuTe 3a 6aHKOBM NIATEXKHWU KAapTW, C KOUTO ce
npenocTaBAT npedepeHunanHm ycnosua Ha
KapToabprKaTenuTe, ce NpeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha BaJIMAHOCT Ha MU3JafeHaTa KapTa, Korato ToBa ce Hanara
nopagan ob6eKTMBHA HEBB3MOMKHOCT 33 MOAHOBABAHETO MM
OT cTpaHa Ha baHkaTta npu yrosopeHuTe mexay baHkaTta n
Kaptoabpratens ycnosus.

Xll.4. (u3m. Ha 10.10.2024r., B cuna oT 10.12.2024r.) Mpun
npekpaTtABaHe Ha CbOTBETHWA [OroBOp, MNPaABOTO Ha
KapTtogbpkatena Qpga nos3Ba niatexHata Kapta ce
npekpaTABa, KaTo KapToabpKaTenatr e ANbXKeH ga noracu
BCUYKU OBMKUMMU CymMUM KbM BaHKaTa, npousTuyawm ot
OTHOWeHunATa mexay baHkata u Kaptogbpxatena no
npekpaTeHns aorosop. B cnayyalh 4e KbM MOMEHTa Ha
nojasaHe Ha UCKaHe NpeKpaTABaHe Ha A0roBopa oT CTpaHa
Ha KapTogbprkaTena nma BucALLa npoueaypa no ocnopsaHe
Ha TPaH3aKuuMM € nNAaTeXHa KapTa, [OroBopHUTe
NPaBOOTHOLLIEHUA Ce NMpeKpaTABaT cief NPUKIYBaHe Ha
npoueaypara.

XI5, Tlpn npeKpaTABAaHETO Ha CbOTBETHUA A0roBOp
KapTtogbpratenat 3annawa HavyucnasaHuUTe MNepuogMyYHO
no A0roBopa TaKcu, MPOMNOPLMOHANHO Ha U3TEKAUA NepUos,
Ha AeicTBMeE Ha AoroBopa. Korato TakMBa Takcu ca NnaTeHn
aBaHCOBO, Te Ce Bb3CTaHOBABAT NPOMNOPLMOHAIHO Ha CPOKa
Ha NpeKkpaTABaHEeTO, KaTo TOBa MPaBWJ/IO He Ce npuaara npu
npekpaTABaHe Ha JAOrosopa MNOpaan Heusnb/IHEHME Ha
3a4b/XKeHMe Ha eHa OT CTpaHuTe.

XIV. NopaBaHe Ha Xanbu. ANTepHATUBHU HaAUUHM 33
paspeluaBaHe Ha cnopoBe

XIV.1. Bcekn KapToabprKaTten moxe ga nogane *anba sbs
BPb3Ka C NON3BAHETO Ha NJIAaTEXHWU YCAYTM MO HACTOALLUTE
O6wm ycnosus no Hail-yaobeH HauMH 33 Hero: BbB BCEKM
KNOH Ha baHKaTa; npe3 UHTepHeT cTpaHuuaTta Ha baHKaTa;
Ha agpeca Ha ynpaBneHue Ha baHkaTa; npe3 KoHTakTHMA
LEHTbP 33 KANEHTH.

XIV.2. anbata moxe pga ce nofade Ha CTaHAapTeH
dopmynsap Ha  BaHKkata, Kato  KapTogbprkatenat
3ab/IKUTE/IHO MOCOoYBa HaW-manko nABe wumeHa, ElH,
cboTBeTHO Pupma n EMK Kop, ToueH agpec, TenedoH 3a
BPb3Ka/eNeKTPOHEeH aJpec, HauMH 3a noJjiyyasaHe Ha
OTrOBOP WM MOAMMWC, KAaKTO M BXOAALL, HOMep OT nojaneHa
»anba npen MBP, KoraTo TakaBa e NofaAeHa BbB BPb3Ka C
npegmeTa Ha Kanbara.

XIV.3 B cepemaHeBeH cpoK baHkaTa oTroBapa MO HayuHa,
nocoyeH ot KapTtoabp:kaTend, uWAM  0OCBeAOMABA
KapToabp:kaTena 3a CpoKa, B KOWTO Lie Mosy4yu OTroBop,
KOMTO He MoXe pga Hagsuwasa 35 paboTHM gHUM OT
nosyyaBaHe Ha KanbaTta, B C/Ay4auTe, KOraTto e Hanuue
baKTMYeCcKa MAM nNpaBHa CNOMHOCT, KaTo Hanpumep -
cbbupaHe Ha MHPOPMALUA OT NAATENKHU UHCTUTYLIUN UK
LpYyrv TpeTu Anua, 3ano4yHano HakasaTesHO NpoM3BOACTBO
Mo pasrAexaaHus cnyyan u ap.

XIV.4 (u3m. Ha 10.10.2024r., B cuna ot 10.12.2024r.). Korato
baHKaTa He ce npou3Hece B npeaBUMAEHUTE MoO-rope
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CPOKOBE, KaKTO M KOraTo pelleHWeTo He yA0B/eTBOpsBa
KapTogbp:kaTens, cnopbT MOXKe Jga Cce OTHece 3a
pasrnexgaHe ot lMomupuTenHaTa KOMUCKMA 3a MIATEXHM
cnopose KbM Komucuata 3a 3awmrta Ha noTpebutenute.
AapecbT Ha KomucusaTa 3a 3awmta Ha notpebutenute e:
Codua 1000, yn. ,Bpabua” Ne 1, er. 4. [onbaHUTENHA
UHPopmauma 3a MNomupuTenHaTa KOMMUCKUA 33 MNaTEXKHM
cnopose KbM KomucuaTa 3a 3awuTa Ha notpebutennte u
YCNOBMATA 332 HEMHOTO ce3npaHe e HannyHa Ha UHTepHeT
CTpaHuuata Ha [lomupuTenHata KOMWUCUA 33 NATEXHU
cnopose Kbm Komucuata 3a 3awmrta Ha notpebutenute -
https://abanksb.bg/pkps/.

XV. InyHu gaHHn

XV.1. baHKata o06paboTBa /AMYHMUTE  [aHHM  Ha
KapToabp:atena/[JOnbAHUTENHNA  KapToAbpiKaTen Ha
OCHOBaHWEe M B CbOTBETCTBME CbC 3aKOHa 3a 3alMTa Ha
NMyHuTe gaHHun  (33114) wn  O6wmMA pernameHT Ha
EBponelickua napnameHt u Ha Cbeeta ot 27.04.2016r.
OTHOCHO 3aWuTaTa Ha ¢u3MYecKkuTe anua BbB Bpb3Ka C
obpaboTBaHeTo Ha /MYHM AaHHM. C NOAMNMCBAHETO Ha
[OroBopa 3a M3gaBaHe Ha CbOTBETHATa MAaTeXXHa KapTa
KapToabp:katenat/LonbAHUTENHUAT KapToabpiKaTen
AEKNapupa, Ye ce e 3ano3Han ¢ LOKymeHTa MHpopmayua Ha
OG6E A/l 30 obpabomeaHe HA AUYHU OGHHU, HaNWYeH Ha
WHTepHeT calita Ha baHKaTta n B 6aHKOBWUTE CcanoHK, U Ype3
NOCOYEHUA AOKYMEHT € NoayYna nibopmauma:

XV.1.1. 3a baHKaTa KaTo agMMHUCTPATOP Ha ANYHU
OAHHU U KaK [a ce CBbPIKe C AJTbKHOCTHOTO /iMLe NO 3alnTa
Ha INYHUTE JaHHM Ha baHKaTa;

XV.1.2.(u3m. Ha 07.12.2020r., B cuna oOT
15.12.2020r.) KakBM ca npaBaTa My BbB Bpb3Ka C
06paboTBaHeTOo M 3awWwMTaTa Ha IMYHUTE MY JAHHU U KaK A3
M ynpaxHu, B T.4. MHOOPMALIMA OTHOCHO NpPaBOTO My Aa
noayy4n nHGOpmMaLmA 3a BUAA Ha JAaHHUTE, OTHACALLM ce A0
Hero, obpaboTBaHM OT BbaHKaTa M 3a TEXHWUA WM3TOYHWK, B
C/nyyaii ye He ca cbbpaHuM OT KMEHTa, NPABOTO My Aa NOUCKA
3a/MYaBaHe, KopUrMpaHe AN U3TpMBAHE HA HEFrOBU JINYHMU
OaHHW, 00paboTBAHETO Ha KOUTO € HETOYHO Wan
He3aKoHOCbobpPa3HO [AOKONKOTO 3a TOBa Ca Haauue
3aKOHOBM NpeanocTaBKM, NPaBoOTO My Aa Bb3pasu cpelyy
06bpaboTBaHe Ha IMYHMTE MY AAHHM, KOFaTo TO Ce U3BBbPLLBA
Ha OCHOBAHWE 3aKOHEeH WMHTepec Ha baHKaTta, KaTto M 3a
NpaBoTO My Za OTTEr/M NPeAOCTaBEHOTO OT HEro cbraacue
3a obpaboTBaHe Ha /IMYHWUTE MYy [aHHW 33 OonpeneneHu
uenu;

XV.1.3. 3a ocHOBaHMATA 3a o06paboTBaHe Ha
NIMYHUTE MY AaHHM, BKA. MHGOpMauums, Ye baHKaTa HAMa Aa
06paboTBa NMYHUTE MY JAHHU 3@ U3rOTBAHE Ha K/IMEHTCKM
npodun v 3a NnpegaaraHe Ha NEPCOHAM3UPAHM NPOAYKTU U
YCAYT¥ N0 AMUPEKTEH HAaYMH 6e3 HEroBOTO M3PUYHO Cbriacue;

XV.1.4. 3a uenute, 3a Kouto BbaHKaTa obpaboTBa
HErOBM JIMYHW  [AHHW, MOAYYEHW MNPU  YCNOBUATA Ha
KOHKpeTHMA [loroBop, BKAKOYUTENHO 3ae4HO C APYTU JIMYHU
JaHHKU, KouTo baHKaTa 3akoHOoCbobpa3Ho e nosyymna oT
TpeTu nnua, B T.4. APYrM aAMUHUCTPATOPUN Ha JIMYHWU JAHHM,



KaKTO W 3a npaBoTo Ha baHKkaTta ga obpaboTBa MYHUTE My
OaHHW W cnef npeKkpaTABaHe Ha MNpeAoCTaBAHETO Ha
NAaTeXHW YyCcayrn, KoraTo ToBa € Heobxogumo 3a
U3MNbJIHEHWE HAa HOPMATMBHO YCTAaHOBEHO 3afb/iKeHue Ha
BaHKaTa MM 3aLWMUTa HA HEMHWU 3aKOHHWU MHTEPECU, U B ApYru
[0MyCTUMM OT 3aKOHa C/lyyau.

XV.1.5 3a nosaydatenurte, Ha KOUTO NIUYHUTE MY
[aHHW morat pa 6baaT npepoctaBAHM OT baHKata B
No3BOJIEHMTE OT 3aKOHa CAy4yaun — APYrM afAMUHUCTPATOPU Ha
JIMYHU JaHHU UM 06paboTBaLLM NUYHW AaHHU, AeACTBALLM
OT umeTo Ha baHKaTta, B T.4., HO HE CamMO: AbP)KABHU U
OOLMHCKM OpraHnM W  MHCTUTYLMM, 3aCTPaxoBaTeNHU U
3PaBHOOCUTYPUTENHN OPYXKECTBA, KPEAUTHU Peructpu u
6topa, Mua, cneumanmsnmpaHmn B aHaM3 M OLLEHKA Ha PUCKa,
cbbupaHe Ha B3emaHuMA WM B NpefoTBpaTABaHeE U
YCTaHOBABAHE Ha HEMNPaBOMEPHW AeAHWUA, BKAOYUTENHO
NpecTbn/ieHNA; 32 eBeHTya/IHO NpeAoCTaBAHE OT CTpaHa Ha
baHkaTa Ha NWMYHWTE My [AaHHM B TpeTuM [AbprKaBu Npu
CnasBaHe Ha HOPMATUBHUTE W3UCKBAHWA, BK/OYUTENHO
M3BBbPLUBAHE HA MpPe3rpaHMYeH NPEHOC NO eNIeKTPOHEH MbT
Ha HeobxoAMMMUTE 3a OCHLLECTBABAHE HA MEXAYHapOAHM
TPaH3aKLUMM [OaHHW, KaTO [aHHWTE ce MpefocCTasBAT Ha
onepaTopyM Ha MNJATEXHW CUCTEMM W ApYyrM  Auua,
cneumanmsnpanun B 06paboTeaHe Ha TPaH3aKLLMM C NAATEXKHU
WUHCTPYMEHTU;

XV.1.6. CpoKoBeTe 33 CbXpaHEHUE Ha ANYHUTE MY
[aHHW OoT baHKarTa.

XVI. JonbaHUTeNHU pa3nopeabu

XVI.1. MpnnoXMMO 3aKOHOAATENCTBO KbM OTHOLIEHMATA
mexay baHnkata u  KapTtogbp:katenute, cBbp3aHuM C
npeametra Ha HactoAwmTte 06wy ycnoeua no ua. L1, e
3aKOHO4ATeNCTBOTO Ha Penybanka Bbarapua. OcBeH ako He
Ca paspeweHn No B3aMMHO CbrlacuMe WAM NO HaYMHa,
npeasuaeH B un. XIV.4, cnoposete mexay Kaptoabprkatena
n BaHKaTa, cBbp3aHM C NpeameTa Ha HactosAwmTe O6wwm
YCNOBUA Ce OTHACAT 3a pa3pellaBaHe OT KOMMETEHTHMUA
6BbArapCcKu CbA.

XVI.2. OoroBopuTe 3a M3gaBaHe Ha NAaTeXHU Ae6UTHWU n
KpeaWUTHW KapTu 1 HacToAwmuTe OBLM yCNoBMA ce CKAtoYBaT
Ha 6bArapcku €3UK. KomyHuKaumaATta mexay
KapTogbp:kaTtena n baHkaTa ce ocbliecTBABa Ha 6brapcku
€3MK, KaTO OCBEH aKO He € NMOCOYEHO APYro B CbOTBETHUA
[0roBop MAM Hactoawmte O6WM ycnoBua, U3ABAEHUA WU
yBEOOM/IEHMA Ce M3NpallaT B MUCMEH BMA Ha NOCNEeLHO
nocoyeHuna ot KapTtoabprkatena appec npepn baHkaTa,
CbOTBETHO HAa ajpeca Ha ynpaBneHue Ha baHKaTa. Ako
KapTogbp:kaTenat He 6bae OTKPUT Ha ajpeca no
npeaxoaHoOTO U3peyeHue npes ABa Nocaea0BaTeNIHN AHM 33
BpbYBaHe Ha CbOTBETHOTO W3ABJIEHME WAWN YBEeOOMJIEHME,
CBbLLOTO Ce cuMTa 33 BpbyeHO Ha KapToabprkatensa.

XVI.3. (HoB, npueT Ha 10.10.2024r., B8 cuna ot 10.12.2024r.,
M3M. Ha 28.02.2025r., B cuna o1 01.08.2025r..). 1. CuntaHo oT
faTaTa Ha BAM3aHe B CMAa Ha HacToAwmAa uyn. XVIL.3,,
HacToAwmTe O6WM ycnoBuAa oTmeHAT pasgen VI —
“NebuTHa KapTa“ oT O6LWMTE YCA0BUA 33 NAATEXHU CMETKU
n ycnyrm, AebutHu kKaptm u KBC Online Bulgaria 3a
¢du3myeckn nanua, pasgen VIl -, [lebuTtHa KapTa“ ot O6wmTe
YyCNOBMA 33 NPefoCTaBAHE Ha NJIATEXHU YCayru, AebutHu

18

KapTn n KBC online Bulgaria Ha topuanyecku nnua, Kakto u
O6wuTe ycnoBMUA 3a NAATEXHU MHCTPYMEHTU — KpeguTHU
KapTu 32 PU3NYECKM ML U COBCTBEHULUM Ha dUPMU.

2. OTmAHaTa B/AM3a B CMAA MO OTHOLIEHWE HA K/UEHTH,
CKOYUAN AOTOBOPU 33 U3AaBaHE HA NAATEXHU AeOUTHU U
KpeauTHn KapTm ¢ baHKaTa, B KOUTO e yroBopeHa
NPUAOKMMOCT Ha OBLMTe YC0BUA 33 NAATEXKHN CMETKU U
ycayru, nedbutHn kaptm n KBC Online Bulgaria 3a ¢usmyeckn
nvua, Ha O6bwmTe ycnoBuMA 3a NaaTeXHU CMETKU U yCayru,
0ebutHu kaptn n KBC Online Bulgaria 3a topuanyecku anua,
KaKTO M Ha O6wuTe yCA0BUA 3@ NNATEXHU UHCTPYMEHTU —
KPEAUTHU KapTu 33 ¢U3MYecKM auua M cobCTBeHUUM Ha
d1pMM, CbOTBETHO MO OTHOLLEHME HA U3MOA3BAHETO Ha TE3N
NNaTEXHU KPeAWTHU KapTu, KATo CApAMO TAX LlWe ce
npunarat pasnopenbute Ha HactoawmTe O6WM ycnosws,
BK/IOYMTENHO, HO HEe camo pasnopenbuTte Ha pasgen VIl ot
cblmTe. M3npallaHeTo Ha CbobLLEHMA NO peaa Ha pasaen
VIIL.5 oT O6wmTe ycnoBuA 3a NAATEXKHU CMETKU U YCAYyrN,
0ebutHn Kaptu n KBC Online Bulgaria 3a ¢usmnyeckn nmua,
CbOTBETHO MO peaa Ha pasgen VII.5. ot O6wmTe ycnosus 3a
npeaocTaBsHe Ha MIATEXHWU yCayru, AebuTHn Kaptn n KBC
online Bulgaria Ha topuanyeckM nuua ce 3ana3Ba 3a
KapTogbpKaTenuTe no 1.2 Ha HacToAwwmA 4. XVI.3,, 3aasmnau
ycayrara.

3. KapTtogbpkatenmte no 1.2 Ha HacToAwmaA Yn. XVI.3. umat
Bb3MOXHOCT [la PerncTpmpar KapTute cu B NPUIOKEHUA 3a
MOOWNHM  yCTpoMCTBA, paspaboTBaHM  OT  BbHLUHK
[0CTaBYMLM U Ja U3BBPLUBAT ONepauum ¢ TAX NpuU crnassaHe
Ha yrosopeHoTo B MpunoxkeHune Ne 1 Kbm HacTosawmTe O6uwm
ycnosua - YCN0oBUA 33 U3BbPLUBAHE Ha NJIATEXHU onepaLmm
C NNATEXHU AeOUTHU M KPeguTHU KapTU MNOCPesCcTBOM
MOBWTHU NPUIOKEHUA HA TPETU CTPAHM.

4. (oTm., B cmna ot 01.08.2025r.)

5. CumMTtaHO OT faTtaTta Ha B/IM3aHE B CU/a HA HACTOALLMA Y.
XVI.3., ce oTmeHaT O6wMmTe ycnoBMA 33 MOA3BAHE Ha
ycayrata “Enbn neir” (“Apple Pay”)/ ,l'yrbn Mein” (Google
Pay). Peructpauus Ha u3gaBaHM OT BaHKaTa nnaTeXHu
OEOUTHU U KpeauTHUM KapTu B MOOUAHU NPUNOXKEHUA Ha
TpeTu CTPaHU ce ocblyecTBABa No peaa Ha MpunoxkeHne Ne
1 Kbm Hactoswmute O6WM ycnosBua - YcnoBua 3a
M3BbPLIBAHE HAa NAATEXHM OMNepauun ¢ NAATEXHN AeOUTHU
M KPeaWUTHU KapTu NocpencTBOM MOBUTHM MPUIOKEHUS Ha
TPETU CTPaHM.

XVI.4. (HoB, npueT Ha 28.02.2025r., B cuna ot 01.08.2025r.).
CyMTaHO OT OT AaTaTa Ha B/IM3aHe B CW/1a Ha HACTOALLMA Y.
XVI.4., ce oTmeHs lMpunoxKeHne 2 Kbm HactoawmuTe O6LWmM
ycnosus - O6WM ycnoBus 33 nonsBaHe Ha MobuneH
noptdenn DigiPay.

HactoawmTe O6WwmM ycnosua ca npueTu oT YNpasBuTeNHusA
cbBeT Ha baHkaTta Ha 16.03.2020 r. u BAM3aT B cuna oT
27.05.2020 r. OT patata Ha B/AM3AHETO MM B Cuna Te ce
npunarat cnpAaMo BCUYKM A0roBopu Mmexay baHkata wm
KapToabp»KaTenuTe, CBbp3aHM C U3gaBaHe U U3MN0A3BaHe Ha
OeOUTHM W KpeauTHM NAaTeXHW KapTu/morosopu 3a
KpeauTeH NMMUT, YCBOAIBaH Ypes KpeauTHa NaaTexHa KapTa.
HactoAawmTte O6wmM ycnosma ca mameHeHu ¢ PeweHue Ha
YnpasutenHua covBeT Ha baHkata ot 31.08.2020r., KaTo
M3meHeHuATa BAM3aT B cuna ot 03.09.2020r. u ce npunarat
CNPAMO BCUYKM [OOrOBOPM, CBBP3aHUM C M34aBaHe W
M3nonsBaHe Ha AebUTHU U KPeaUTHU  NNaTeXHM



KapTu/oorosopu 3a KpeauTeH JIMMWUT, YCBOABaH 4pes
KpeguTHa  nNaaTeXHa  Kapta  mexay baHkata u
Kaptoabprkatenute, Ha Kouto baHKata e wu3npatuna
6esnnatHo  TekctoBo  (SMS)  cbobuweHue  cbrnacHo
yroBopeHoTo B ua. VII.2.1. HacToawmnTte O6wu ycnosums ca
n3meHeHu c PeleHne Ha YnpaBuTenHUA cbBeT Ha baHKaTa
ot 07.12.2020r, KaTO WM3MEHEeHWATaA BAM3AT B CuMaa OT
15.12.2020r. HactoswmTe O6WM YyCAOBUA CQ U3MEHEHWU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
08.02.2021r, KaTO W3MEHeHusATa BAM3AT B cuaa OT
15.02.2021r. HactoswmTe O6WM YyCNOBUS Ca U3MEHEHWN C
PeweHne Ha VYnpasutenHma cbBeT Ha baHKata oOT
29.03.2021r., KaTto M3MeEHeHMATa BAM3AT B CUNa OT
30.03.2021r. HactoAawmTe O6WM ycnoBuA ca U3MEHEHU C
PeweHne Ha VYnpasutenHua cbBeT Ha baHkata oOT
25.05.2021r., Kato MW3MeHeHMATa BAM3aAT B CuNa OT
28.05.2021r. HactoawmTte O6WM ycnoBMA ca M3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHKkata oOT
23.11.2021r. KaTo W3MeHeHMATa BAM3AT B Cuaa OT
23.11.2021r. HactoawmTte O6WM ycnoBMA ca M3MEHEHMU C
PeweHne Ha VYnpasutenHma cbBeT Ha baHKata oOT
20.12.2021r., KaTo W3MeHEeHuATa BAM3AT B CUAA OT
17.01.2022r. HacTtoawmTte O6WwM ycnoBus ca U3IMEHEHM Ha
08.12.2023r., KaToO MW3MeHeHMATa BAM3AT B cumaa oT
08.02.2024r. HactoawmTe O6WM ycnoBma ca USMEHEHU Ha
10.10.2024r., KaTO W3MEHeHuATa BAM3AaT B Ccuna oOT
10.10.2024r., cvbotBeTHO oOT 21.10.2024r. n 10.12.2024r.
CuutaHo ot 10.12.2024r., ObwuTe ycnoBmA 3a NoA3BaHE Ha
mobuneH noptdenn DigiPay ca HepasgenHa uyact oT
HacToAwmTe O6wWM ycnosua Kato [punoxeHne 2 Kbm
cblumTte. HacTtoawmte O6WM ycnoBMA Ca WU3MEHEHM Ha
28.02.2025r. KaTto M3MeHeHMATa BAM3aT B Cuaa OT
28.02.2025r., cvoTtBeTHOo oT 28.05.2025r wn 01.08.2025r.
HacTtoawmnTte O6wm ycnoBus ca nameHeHn Ha 02.06.2025r.
KaTo M3MeHeHuATa BAM3aT B cuna oT 06.06.2025r.
HacTtoawmnTte O6wm ycnoeus ca usmeHeHu Ha 10.09.2025r.,
KaTO M3MeHeHuATa BAm3aT B cuna ot 01.12.2025r.
HacTtoawmTte O6wm ycnosusa ca nsmeHeHn Ha 03.11.2025r.
KaTO U3meHeHunATa Bam3at B cuna ot 01.01.2026r.
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