3acTtpaxoBka ®MHaHCOBM 3ary6u Ha KIIMEHTU NO rpynoBu 3acTpaxoBaTesiHU JOroBoOpuU-

MHopMaLmoHeH AOKYMEHT 3a 3acTpaxoBaTesiHUsl NPoAyKT

OpyxecTtBo: ,,[3U - O6wo 3acTpaxoBaHe‘ EA[]

MpoaykT: 3acTpaxoBaTenHa nporpama ,,JiBormHa 3awmTa“ 3a knmeHTn Ha OBb EA[]l — vacr Il

HactoawmsaT mHdopMaumMoHeH AO0KYMEHT npeactaBsi B 0000LieH BUA HaW-BaxHWTE YCnoBWsS Ha npogykTa. ToW He oTpassiBa
nHAMBMAyanHute ycnosua no Bawwa 3actpaxosaTteneH porosop. [MbnHaTa npengoroBopHa M [OroBOpHa MHAOpMauus 3a
3acTpaxoBKaTa ce CbabpXa 1 ce npepoctass ¢ Bawwus 3actpaxosateneH gorosop (Ceptudukat, O6Lwm ycrnosus).

KakbB e To3u Bug 3aCTanOBKa?

[o6poBornHa 3acTpaxoBka Ha (hMHaAHCOBW 3ary6u, CBbp3aHu C NiaTexHW KpeautHu KapTu. MNpeaHasHayeHa e 3a u3nyecku uua
KapTobpXxaTenu, Kouto ca 6aHKoBU KNueHTu Ha ,06eamHeHa 6bnrapcka 6aHka“ EAL v ca nognucanu 3asBneHve 3a BKMoYBaHe
KbM CbOTBETHaTa 3acTpaxoBaTernHa nporpama.

J KakBo nokpuBa 3actpaxoBkarta?

v

3roynoTpeba ¢ nnatexHa kapTa - ocurypsiea ce
NoKpUTHE 3a BPeAMTE OT HEMPABOMEPHO U3MOJI3BaHE OT
TpeTu nuua Ha nsrybeHa unv oTkpagHaTta npes nepuoga
Ha 3acTpaxoBaTeflHO MOKpUTME 3acTpaxoBaHa KapTa.
[MokpuBaT ce camMo MpekuTe U HemnocpeacTBeHu
bvHaHcoBM 3arybu, HacTbnuNM B paMKUTE Ha He
noseye oOT 48 uyaca, npegxoxpalwy MOMEHTa Ha
6nokupaHe Ha 3acTpaxoBaHaTa kapta. OcurypsiBa ce
NMoKpuUTUe 3a Bpeaw, BCEACTBME Ha OHMalH M3Mama,
M3UCKBallla pasnralllaHe Ypes3 3acTpaxoBaHaTa KapTta u
nosena Ao cuHaHcoBa 3aryba 3a 3acTpaxoBaHus,
npesuwwaBaLla 25 eBpo.

Bb3cTaHoBsIBaHe Ha pa3xoam — OCUrypsiBa Ce MOKpUTue
3a Bpegute Bu  OT NpPOTUBO3AKOHHO OTHEMAHe,
n3rybsaHe wnM  3agbpxaHe OT 6GaHKkoMaT Ha
3acTpaxoBaHaTa kapTa, B T.4. MPOTUBO3aKOHHO OTHETU
UK U3rybeHn NMYHN JOKYMEHTU, KIIOYOBE, CPeACcTBa 3a
KOPEKLMA Ha 3pEHMETO (OUONTPUYHM OYWUNa, KOHTaKTHU
neLwm) n/unn nMyHa YaHTa, 3aeHO CbC 3acTpaxoBaHaTa
KapTa. Bb3cTaHoBABaT ce HanpaBeHuTe OT Bac pa3xoamn
3a npev3gaBaHe Ha MnaTexHaTa KapTa, KakTo U Ha
n3rybeHnTe unuM OTHETUTe C KapTata nuyHu Bawm
LOKYMEHTU UM KIOYOBE, CPEACTBA 3a KOpeKuus Ha
3pEeHNeTo, NIMYHA YaHTa, BKIHYUTENHO pa3xoauTe 3a
3aMsHa Ha BbHLUHW 6paBum.

[pabex Ha napuyHM cpeacTBa — Ocurypsiea ce
NOKpUTWUE 3@ Bpeau B Crny4van Ha rpabex, npu KOMTo oT
Bac ca oTHeTM napuyHu CpeacTBa, M3TErfeHW CbC
3acTpaxoBaHaTa kapTa oT 6GaHkomaTt unu oduc Ha
n3gatensd. Bwb3ctaHoBABaT ce  Bawute  npeku
duHaHcoBM 3arybu B paMKUTE Ha MOCOYEHUs B
cepTudmkata NIMMUT 1 OO pasmepa Ha U3TErNeHnTe CbC
3acTpaxoBaHaTa kapTa M OTHETM B rpabexa napuyHu
CpeAcTBa, B cuna 3a nepuvop, oT 2 (ABa) yaca, crneaBall
MOMEHTa Ha U3TErNAHETO Ha NapuYHUTE CpeacTsa.

3almTeHn MNOKyMKM — OCUrypsiBa Ce MOKpUTME 3a
dpmHaHcoBM 3arybu, NpeTbpneHn OT 3acTpaxoBaHus, B
CpoK A0 45 (4yeTupupeceT M NeT) AHW Cnef nokKynkarta
Ha HOBM MOTPEBGUTENCKM CTOKM Ha CTOMHOCT Hap 51
€BpO, 3aKymeHu CbC 3acTpaxoBaHaTa kKapTa, npwu
Kpax6a 4pe3 B3noM, rpabex u Ap. HenpeaBUAEHU
Bpeaun Ha Te3n CTOKW.

KynTypa-cnopt-xobu - nokpuBaT ce nNpeaBapuUTesiHo
npeannaTteHn OT  KMAMEHTa YCNyru, CBbpP3aHu C
NMocCeLlEHNE Ha KYNTYpHO MeponpusaTue, NpakTuKyBaHe
Ha CnopTt, Kora wnn nocelweHne/HacTaHsBaHe B
yBeCenuTeneH napk, B Cly4Yail, 4Ye KIUEeHTbT €
Bb3NPEnsaTCTBaH Aa U3Mon3Ba npeannaTeHuTe ycnyru.
Bb3cTtaHoBsiBaT ce pasxoau OO NMMUTA, MOCOYEH B
cepTudmkata M [0 pa3Mmepa Ha MraTeHata CbC
3acTpaxoBaHaTa kapTta cyma

B KakBo He nokpuBa 3acTpaxoBkata?

Mo oTHoweHue Ha ,3noynotpeba c nnaTexHa
kapTa“

x He3akoHHO KonupaHe Ha AaHHWU OT 3acCTpaxoBaHaTa
KapTa C uen n3non3BaHeTo UM 6e3 BalueTto 3HaHue;

% Onepauuu, KOUTO He Ca M3BbPLLEHN MOCPEACTBOM
3acTpaxoBaHaTa KapTa;

x  W3nonssaHe Ha 3acTpaxoBaHata KapTa 3a
pasnnailaHe B UHTEPHET KbM NuLa, pasfnuyHu oT
TbProBUM W OpraHu3auuun, npeTeHaupallun, Yye ca
ouuUManHM CcTpaHuum Ha peructpupadu B EC
ObPXABHN UMM OBLLMHCKU MHCTUTYLMKU, TbProBum
WN1 0OCTaBYMLIM HA KOMYHAIHW YCIyry, niawaHnus
Mo MHBECTULIMM U CaiiTOBE 3@ OHMalH TbProsus C
aKuuu, KpUNToBanyTu, 31aTo, XUBOTHU, pacTeHus,
3anosu v op.;

Mo oTHoLWeHWe Ha ,["pabex Ha napu4Hu cpeacTBa“

x 3aryba, HacTbnuna B pe3yntaTt Ha cbbutue,
pasnuyHo OT rpabex;

x W3TernAHe Ha MapuvyHM CPeAcTBa C  KapTa,
pasnuyHa OT 3acTpaxoBaHaTa KapTa;

% l3TernsHe Ha MapuyHM cpeacTea  oOT  Juue,

pasnuyHo oT Bac;

Mo oTHOLWEHME Ha ,3alnUTEHM NOKYMKN®:

x Bpeau, HaHeceHM Ha CTOKMTe Mo BpemMe Ha
npeMecTtBaHe OT MpodaBaya, [AoCTaBka Wnu
TpaHCMopTUpaHe;

x Bpeau B peaynTtaT Ha NPOU3BOACTBEH AeEKT Uin
HecnasBaHe Ha MHCTPYKLMUTE UNK NpenopbKuTe Ha
npou3BOAUTENA WU OUCTPUOYTOpa, CBbP3aHu C
U3MON3BaHETO Ha CTOKUTE;

x  Ko3meTnyHu yBpeXxaaHuda, KaTto oJApacCKBaHe,
3auanBaHe, 3ary66 Ha UBAT U Op., KOUTO He
HapyuwlaBaT q)yHKLI,VIOHaJ'IHOCTTa Ha 3akyneHute
CTOKU;

% Bpeaun oT KbCO CbeMHEHME.
Mo oTHoweHmne Ha ,KynTypa - crnopT - xo6u'*:

% [lnateHn pa3xoamn
3acTpaxoBaHus;

OT nuue, pas3nnyHo oT

x Pasxogm, 3a KOWUTO HAMAa [0Ka3aTencrBo, 4ye ca
U3BBPLLEHN CbC 3acTpaxoBaHaTa KapTa;

x Pa3xogum, CBbp3aHN CbC 3annaljaHe Ha aboHameHT

3a MHOIOKpaTHO  U3Mosi3BaHe
npeannateHa ycnyra v ap.

Ha KOHKpEeTHa



ﬂ WAma nu orpaHnyeHuns Ha HOKpVITVIeTO?

BpenuTte, konTo NokprBame, ca o pa3Mepa Ha NocoYeHaTa B MHAMBUAYanHUS cepTudukaT 3acTpaxoBaTesniHa cyMma
(AMMMUT Ha OTFOBOPHOCT).

Bcnukn Bpeam, cBbp3aHu ¢ Npogbiikasalln, NOBTapALLM Ce U CBbp3aHu 3acTpaxoBaTesHm cbOUTUS ce cumTart 3a
€0HO 3acTpaxoBaTesiHO cbbuTtue.

Mo Beyve n3pageHn ceptudmkaTt He moraT aa 6baat N3BbpLUBAHN MPOMEHU U HE MOoraT Aa 6bAaT N3gaBaHN aHEKCH.

Kbae cbM NOKpUT OT 3acTpaxoBKaTa?

Ha Teputopusita Ha Peny6nvka Bbnrapus u B 4yx6uHa.

KakBu ca 3agbimkeHunaTa Mu?

[a n3nonseate 3acTpaxoBaHaTa KapTa B CbOTBETCTBME C YCNOBUATA HA HEMHOTO U3[aBaHe, BKI. Aa obeaneunTe
CUrypHOCTTa Ha 6aHKoBaTa KapTa U nepcoHanHus naeHtTndukaumoHeH Homep /MAH/.

[a npuemeTe ycroBusiTa Ha 3acTpaxoBaTeSIHOTO MOKPUTWE KaTo MOAMWLLETE B [Ba €K3eMmnnsipa 3asBleHne 3a
[ebuTHa/kpeauTHa KapTa, BbMPOCHWK, 3acTpaxoBaTerneH ceptudmkat u O6GLM YCroBUS 3a 3acTpaxoBaHe Ha
hmHaHCOoBYM 3arybu, CBbp3aHu C NiaTeXHN KapTu.

[a 3annatuTe 3acTpaxoBaTeniHaTa Npemusi no fOroBopa B yroBOPEHUTE CPOKOBE.

[a npeanpvemate HeobXogumMuTe MeEpKW 3a npefoTBpaTsBaHe Ha CcbbuTUsi, KOMTO MoraT Aa [osefat [o
HacTbnBaHe Ha 3acTpaxoBaTeSIHO CbOUTME, MOKPUTO MO 3acTpaxoBaTeNHUs AOroBOP.

[a Hu yBejOMUTE CBOEBPEMEHHO B Cllyyail Ha HacTbMNBaHe Ha CbOWTNE B YTOBOPEHUTE CPOKOBE U Aa NpefocTaBuTe
HeobxoouMuUTE [OKYMEHTU NPy NpeasBsaBaHe Ha NpeTeHLus.

Kora u kak nnawam?

PasvepbT Ha roguvwHaTta obuwa AObnxuMMa cyma, BKI4YBalWla rofgviliHata MpemMusi U JaHbka, ce nocoysa B
ceptudmkara.

logvwHaTta obuwa abmxuma CyMa ce 3annalla egHOKpaTHO 4pe3 3aablixXaBaHe Ha CMeTKaTa, CBbp3aHa CbC
3acTpaxoBaHaTa 6aHKoBa KapTa n npu Hann4yne Ha n3pm4yHo NMCMEeHO Cbrnacune Ha TUTyndapa Ha CMeTKaTta.

Kora 3anoyBa u kora cBbpLUBa NOKPUTUETO?

MHﬂMBM,D,yaJ'IHOTO NMOKpuUTUE Nno BCEKN oTaereH CemechKaT Ce npeaocTtaBAa 3a HeonpeaesieH CPok.

Mokputneto 3ano4ysa ga tede ot 00.00 yaca Ha peHsa, crneppall [ieHsi, B KOWTO € 3annateHa roguiHaTa obuio
ObIXnma cyma, nocoveHa B CepTtudukaTra

3acTpaxoBaTenHuTe Nepuoam, 3a KOMTO ca OonpefeneHn 3acTpaxoBaTenHaTa NpemMusi U 3acTpaxoBaTenHUTe CyMu
(J1VIMVITVI Ha OTFOBOpHOCT) No BCAKO MOKpUTMEe ca efgHOorogullHW, Kato 3a TAX Ce AOblKaT roguiiHn npeMmmm ot
3acTpaxoBaHusi.

m Kora mora ga npekpats goroBopa?

NHavBuayanHoOTO 3acTpaxoBaTeNHO MOKPUTME MoXe da 6bae npekpateHo 6e3 HeyCcTOWKWM WM ApYru pasHOCKu

npeaun Kpasi Ha TeKyLLMst 3acTpaxoBaTesieH nepuwop, (T.e. Npeay Kpasi Ha BCAKa efHa roAyHa OT 3acTpaxoBkaTta), €

e[IHOMeCeYHO NMCMEHO Npean3BecTre, KaTo NpekpaTABaHeTo BNKU3a B CUna OT Kpas Ha TeKyLUMs 3acTpaxoBaTeneH

nepvoa.

MHavBmayanHoTo 3acTpaxoBaTenHo NOKpUTHE Ce NpeKkpaTsaBa:

- [pu npekpaTtaBaHe Ha [OroBOpa 3a KpeanTHa KapTa;

- [Npu n3uepnBaHe Ha 3acTpaxoBaTefHaTa cyma (fiMMuUTa) 3a CbOTBETHOTO 3acTpaxoBaTenHO MOKpWUTUE A0
M3TMYaHe Ha TEKYLLMA 3acTpaxoBaTeneH Nepuo.



