Yacm om KBC 'pyn

VYBakaeMu KIMEHTH,

Kaprtute na ,,O0equnena bearapcka banka” AJ] Bu ocurypsiBatr 6bp3 u yao0eH AOCTHI 10
Bammre napu B cTpanara u yyxOuna. B cnenBammre ctpanunu Bu oOpbliaMe BHUMaHHE Ha
OCHOBHHMTE MEpKH 3a O0€30MMacHOCT, KOHWTO Cle[Ba Ja TMpearnpHeMeTe BBB BpPb3Ka C
M3I0JI3BAHETO U 3aIIMUTA UM.

VYBepsiBame Bu, ye BHUMaHHETO W yCWIMsATAa Ha OaHKaTa ca MOCBETCHM Ha OMAa3BaHETO Ha
Bammre ¢unancoBu wunrepecu. llpucbenunere ce KbM Hac C SICHOTO Ch3HaHHME, 4e
CUTypHOCTTa Ha Bammre cpencTBa M IUIaTE)KHH HMHCTPYMEHTH € (QyHKUuMs M Ha Bamrara
coOCTBEHA OTTOBOPHOCT U MPENa3IuBOCT!

IHoavuaBane Ha kaprara u [IIMH-koxa

B Gankara me nmonyuute Bamara xapra u [IMH-kox nuuno. B ciywait ue He mMoxe aa T
MOJIy4nTE JIMYHO, OaHKaTa u3npaia upe3 Kypuep kaprara u [IMH-kona B oTnenHu mpartku.
[Tpu nmoxydaBaHne Ha KapTaTta He3ab0aBHO TpsSOBa Ja ce MOJIMUIIETE HA OMPEACICHOTO 32 TOBA
MACTO (JIEeHTa 3a IMOANHKC) Ha oOpaTHaTa CTpaHa HAa KapraTa IO HAuWMH, CbOTBETCTBAIl Ha
MOATMCA BbPXY JTOKYMEHTA 32 CAMOJIMYHOCT.

Mepku IpH M310J13BAHE HA KAPTATA KATO ILJIATEKEH HHCTPYMEHT

He npenocrassiite Bamara kapTa Ha HUKOTO, BKIIOUYUTETHO Ha Bamm Gim3ki.

He mpenocrassiite HOMepa Ha KapTaTta cu 1o Tenedona. TpaH3akuuu 1o TenedoHa mpaseTe,
camo Koraro Bue cre mHUIIMMpaIn pa3roBopa U CT€ CUT'YPEH, Y€ JUIETO OT Apyrara crpaHa
Ha Pa3roBOpa € JEruTUMEH IPEICTaBUTEN HAa ThProBela, IPU KOrOTO UCKATE Jja OChIIECTBUTE
IIalaHe.

He ocraBgiite 06e3 Hax30p U CbhbXpaHSABalTE KapTUTE CH Ha CUTYPHO MSCTO, OTAEIHO OT
OCTAHAJIUTE CU IIJIATEKHU CPEJCTBA.

Ilo Bpeme Ha TpaH3akuusi B TBPrOBCKM OOEKT BHHAruM MW3WUCKBAaliTe oOTOpHU3alUs Ha
I1alIaHuATa BbB Bame HpI/IC’BCTBI/Ie, KaTo 6"I>JICT€ TOTOBH 114 CE€ J'IGFI/ITI/IMI/IpaTC C HOKYMGHT 3a
CaMOJIMYHOCT, O€3 [a MMo3BoasABaTe Ja ObAaT 3alMcaHy JaHHU OT HETo.

PenoBHO M3BBpIIBaiTE CIpaBKU 3a pas3ojiaraéMo Caijo Ha 0aHKOMAT WJIM BbB BCEKH KJIOH
Ha Obb AJl. Cnenmere TpaH3akIMUTE CH — TPH 3asABEHO >KEJIaHUE, MOXe Ja Obrere
YBEJIOMSIBAHH 4pe3 KPaTKU TEKCTOBU choOIeHus (SMS).

OnaszBane Ha [IMH-kox

3anomuete Bamms [TMH-kon n yHUIIOKETE TUIMKA.

Bennara cnen aktuBupaHe Ha Kaprara (2 yaca ciea MOJy9aBaHETO ) MOXKE Ja CMEHUTE
opurunanaus [IMH-kon Ha 6aaKOMAT.

3ammomHeTe Bamms ITMH-ko.

[Tpu npomsinara Ha [IMH-kona cu He u3non3BaiiTe nmopeaHu nudpu, KaKTo U TaKUBa, KOUTO
JIECHO MoraT jaa Objaar acouuupanu ¢ Bac u pasramanu - poxiaeHa jaara, Homepa Ha Bamus
aBTOMOOMII, 4acT oT TesnedonHus Bu Homep u nip.

W3BppmBaiiTe perymsipHo npomsiHa Ha cBos IIMH-kox B pasymeH mepuox oT BpeMe OT
CHOOpaKEHUS 32 CUTYPHOCT.

He 3anucsatite IINMH-xona cu HUKBAE U 10 HUKAKHLB HAYHH.

B3emere Bcuuku Mepku 3a 3ama3Bane Ha [IMMH-kona cu B TaliHa.
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TpaHzakuuu Ha 0AHKOMAT:

HpI/I TCIJICHC Ha IapH IO BB3MOXKXHOCT M3I0JI3BaiiTe O0AHKOMATH Ha OKMBEHM U OCBETCHU
MECTaA.

[Tpu cbMHEHHE B yCTPOHCTBOTO CJIEABA J]a MOTHPCUTE IPYT OaHKOMAT.

He n3nomn3Baiite OaHKOMAaTa Npu HACTOATEJIHO IPUCHCTBUE HA APYTHU JinIla B 61u30cCT 10 Bac.

IIpu BbBexxnane Ha [IMH-koga cu BuHaru npukpuBaiiTe KiaBuaTypara Ha OaHKoMara — ¢
ApyraTta CH pbKa WIM 0 HSIKaKbB IPYr HAYHMH, 32 J1a HE MOXe Ja ObJe MPUXBaHAT OT TPETU

JIMna.

Ilpu wm3miamane ot OaHKoMaTa Ha IMOMCKaHata oT Bac cyma, He3abaBHO 5 B3eMeTe U
npudepere.

AKo Tpu ONHT 3a TpaH3aKIWs Kaprata Bu ocraHe OiokupaHa B OaHKOMAaTa WM CpEIIHETe
npyru npobinemu, He3abaBHO ce cBbpxkere ¢ ObBb AJl Ha nageHure Mo-10iy AUPEKTHU
JCHOHOIIHU TeNe(pOHU.

Bunaru B3emaiite pasnrckara CJjica yCIICIIHO U3BbPIIBAHC HAa TPaH3aKIUs.

HNHTEepHET TPAH3AKIINU:

[Tazapysaiite camo Ha curypHu MHTEepHET cTpanuiu. Yoenere ce, 4ye yed cTpaHuIara, KosTo
MPEJCTON J1a BbBEJETEe JAaHHUTE OT CBOSITA KapTa, MOJAbPKa 3alllUTEH MPOTOKOI. B momHus
JIeCeH BI'bJl Ha ekpaHa Ha Bamms MuTepHer Opay3bp Iie ce NMOKaxe ,,KaTUHAapye” WIn
,,KITI0Y”’, @ aipechT Ha yeO cTpaHUIaTa me ce mpoMeHu ot “http” Ha “https”.

He u3non3zaiite myOauyHN KOMIIOTPYU IPU IUIallaHe ¢ KapTaTa cu. AKO BCe MaK TOBa ce
HQJIOXKU [0 U3KIIOYEHUE, CleJ] NPUKIIOYBAaHE Ha IUIAIlaHeTo 3arBopere HMHTepHer
CTpaHullaTa, B KOATO Ma3apyBaTe WM IUIalaTe.

PennoBHO 0CchBpeMeEHsIBaliTe aHTUBHpPYCHATA MPOrpaMa Ha Bammms KoMIOTEp.

He 3ammcmaiite BBpXy (hailyioBe W JOKYMEHTH HOMEpa Ha KapTaTa, MHapojuTe CH 3a
ABTCHTUKAIHWA WM JOCTBII, KAKTO U APYIrU JIWYHU JaHHU, KOUTO onxa MOIJIu Ja MocCJry’xkat 3a
MMpeaACTaBAHC OT BAlIC NMEC.

Hukora He ce cpriacsgBanTe ¢ MPENOCTABEHATa BB3MOMKHOCT 3a aBTOMAaTHUYHO 3aIlaMETSABAHE
Ha [TapoJIv IIPU PETUCTPALUU U OKYNIKU B VIHTEpHET.

Axko mazapysare upe3 WHTepHer, nmpenopbuBamMe Bu na aboHupate xaprara cu 3a yciayrata
Curypnu miamanusi B uteprner. Ycenyrarta e OesnnaTHa 3a Bac u upe3 Hes mie mosydyure
BB3MOXKHOCT J1a ch3aazere cobcrBeHa mapoina (Verified by Visa password mim MasterCard
SecureCode), u3BectHa camo Ha Bac, ¢ KOSITO TOITBITHUTEITHO MOXKETE Jia ce UACHTU(UIMpaTe
IIPY OHJIAWH MOKYIIKH.

CpraHeTe KOITME OT IOpBhYKaTa CH, KaKTO W YCJIOBHATA HA THProB€ua, B YHUATO I/IHTepHeT
CTpaHHIla a3apyBaTe.

[Ipn aGonHameHTH, MpoyeTeTe BHUMATEIHO YCJIOBHSTA 3a IUIAlllaHE HA THProBella — YEeCTO
aboHaMEHTHAaTa Takca He ce yabpika eHOKPATHO, a BCEKH Mecell/CeIMULIA U T.H.

[Ipn pesepBanuu B xorenuw/ydacTue B KOHGEpPEHUMH U JIp. BHHMMATEIHO NOTHPCETE
nH(popMalusg B KakbB CPOK NIpeau NMPUCTHraHeTo Bu MoxeTe Ja OTKakeTe HalpaBeHaTa
pesepBalus, 3al0To MOXKe J1a ObJleTe 3ab/DKEHN (DUHAHCOBO 3a pPe3epBalys U B clydail Ha
HEsIBSBAHE.
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W3uckaiiTe MOTBBPXKACHUE OT THProBella 3a IbDKMMAaTa cymMa Ha CTOKATa/yciiyrara, KOsToO
MopbuUBaTe, KAKTO W 3a [OBDKUMHU JOMBIHUTEIHU TaKCH, aKO HMaTe CbMHEHHUE 3a
OKOHYATeJIHAaTa CyMa, 3a KOSITO OTOPU3UpPATe ThProBela Aa 3albJKU KapTaTta Bu.

He otroBapsiiTe Ha chOOIIEHNE OT EIEKTPOHHATA MOIIA C JUPEKTHA MPENpaTKa KbM HHTEPHET
aapec (JIMHK), B KOWTO ako BJI€3€Te, ce U3ncka HoMmepa Ha kaprara u [IMH-kona Bu, naponu
win Apyru naHHu 3a Bac. Koncynrtupaiite ce ¢ 0aHkara, ako HMMaTe CHbMHEHHE 3a
JIOCTOBEPHOCTTA Ha MOA00HO CHOOIIEHHE.

Bamiero n3Bjeuenue:

[IpennoppuBame Bu nma m30epere eNEKTPOHEH OOCTBII JO MECCYHOTO H3BJICUYEHHE /4pes3
EnextponHo Oankupane wim Ha Www.ubbpay.bg/ ¢ menm nma orpanuumrte JocThIa Ha
HEJOOPOCHBECTHH TPETH JIMIA A0 HMH(pOpMAanUsITa B HM3BICYCHHETO, B CIydail 4e TO ce
JIOCTaBsl HA XapTUCH HOCHTEIL.

CTpI/IKTHO CJIICACTC MCCCUHUTEC CU U3BJICUCHHUA U ITPHU CbMHCHUEC 3a HCIIPABOMCPHU ITIJIAIIAHUA
c kaprara Bu, He3abaBHO HHpOpMHpaiiTe 6aHKaTa 3a TOBa.

Konrakru ¢ .,,O0eaunena brnarapcka banka” AJlL:

[Tpu 3ary6a mnm kpaxOa Ha KapTa He3a0aBHO TpsiOBa 1a nHGopMupare GaHkaTa.

[Torpmxere ce na UMare 3amucaHy ACXKypHUTE Tenedonu Ha ,,O0equHena beirapcka banka”
AJl Ha 1OCTBIIHO MACTO, KbJETO BEPOATHOCTTA OT OIMT 3a KpakOa € MUHUMAJIEH.

Axo nmare CbMHEHHeE, 4e KapTaTta Bu ce m3mona3Ba HempaBOMEPHO OT APYTH JIMIA, He3a0aBHO
nnpopmupaiite ,,O0eanaena brirapcka banka” AJl 3a ToBa U HapeaeTe OJIOKUPAHETO .

W3non3BaiiTe He3a0aBHO AEKYpPHUAT TeIePOH 3a Bpbh3Ka C HAC U B CIy4yauTe HAa CbMHEHHUS 3a
MOJO3PUTEITHU JEHCTBUS C TAX B ThPTOBCKH OOEKTH.

ITpu npomsHa Ha TenedoHa, agpeca WIK €JIEKTpOHHATa By nomia 3a KOHTaKT, CBOEBPEMEHHO
uHpopmupaiite ,,O0eaunena bearapcka banka” AJl 3a ToBa. Bb3MokHOCTTa 3a IHMpEKTHA
Bpb3Ka ¢ Bac € oT n3kirounTenHa BaxHOCT 3a 3aluTa Ha Bamure (uHaHCOBU CpelCTBa.

Henonomen tenedon Ha LleHTHp 3a oOcnyxBaHe Ha kKiueHTH Ha ,,O0enuHeHa bwirapcka
banka” AJl e 0700 117 17.


http://www.ubbpay.bg/

