ObLUK YCNoBUA HA OBEAUHEHA BBJ/ITAPCKA BAHKA ALl
3A U3OABAHE U U3NON3BAHE HA NNATEXHU OEBUTHU
U KPEANTHU KAPTU

I. Mpeamer.

I.1. HactoawuTe 0bwm ycnosusa Ha ,,06eanHeHa 6barapcka
6aHKka“ Al 3a uv34aBaHe M M3NOA3BAHE Ha NAATEXHMU
0eOUTHU W KpeauTHW KapTW, (No-HaTaTbK Hapu4aHu
,06WmnTe ycnosua“), ypeaaT OTHOWEHWATA MeXAy
,0beanHeHa 6barapcka 6aHka” Al, BnvcaHa B TbproBcKuA
perucTep M perncropa Ha OPUAMYECKUTE MLA C
HecTonaHcka uen ¢ EMK 000694959, cbe cepganuwe B rp.
Codua u appec Ha ynpasneHue 6yn. ,Butowa” 8956,
WHTepHeT cTpaHuua https://www.ubb.bg, aapec Ha
eNeKTpoHHa nowga info@ubb.bg, aelicteawa nog Hapzopa
Ha BbarapckaTa HapoZHa 6aHKa M NpuTeKasBalla JINLEHs 3a
6aHKkoBa pgeiHocT b-02, nocnegHo akTyanMsmpaH Cbe
3anosen No P[122-2250/16.11.2009r. Ha ynpasuTens Ha
BHB, (no-HaTaTbk HapuyaHa ,baHKkaTta“), oT eHa cTpaHa U
KANEHTUTE Ha baHkara, Hapu4aHu
,KapToabpxkaten” wnm  cvotBeTHO  ,JonbAHUTeNEH
KapToabprKaTen“, CBbp3aHW C U3[aBaHe, M3Mo/3BaHe U
3aKpPUBaHE Ha NNATEXHU AEOUTHU U KPEeAUTHU KapTu, KaKTo
M NpefocTaBAHUTE OT BaHKaTa NaaTeXHU W HemnaTeXHU

NO-HAaTaTbK

ycnyrn n onepaunn nocpeactsomM KapTute, KakTto cneapa:

.1.1. ¢u3Myeckn nMua, UMalLM  KayecTBOTO
noTpebutenn no cMncbia Ha 3aKOHaA 3a NAATEXHUTE YCAYTU
W nnatexkHuTe cuctemun (obH. OB 6p. 20 ot 06.03.2018) —
3NYNC;

1.1.2. "nua, KOUTO HAMAT KauyecTBoTO NoTpebutenu
no cmucbna Ha 3MYMNC. B cnyyaute, Korato AuMueTo no
npeaxoaHOTO M3peyeHue e pUaANYEecKo AuLe, npaeaTta 1
3a4b/IKEeHMATa MO A0roBopa 3a CbOTBETHATa MNAaTeXHa
KapTa Bb3HWKBAT 3a OPUOMYECKOTO JiMLe, KaTo 3a
¢u3nyeckoto aMue/a, KOETO MMa Ka4yecTBOTO Ha
KapTtoabprkarten, CbOTBETHO Ha JonbaHuteneH
KapTogbprKaTen CbMlacHO  [OoroBopa, Cce  npwnaraT
CbOTBETHO NpaBaTa U 3aAb/IKeHMATa Ha KapToabpxkaTen (3a
3aKOHHUAT NpeacTaBUTeN Ha PUANYECKOTO Auue) uam
JonbaHUTeneH KapTogbprkaTen 3a ¢U3MYecku auua
CcbrnacHo HactosawmTe 06wy ycnosus.

1.2. 3a u3gaBaHeTO Ha NnaTe)Ha AebuTHa AN KpeauTHa
KapTa, baHKaTa u KaptoabprKaTenAT CKAOYBAT OTAENEH
[0roBOp, KOMTO 3aegHO C HactosAwmTte O6bwM ycnosus w
TapudaTa 3a TaKCUTE U KOMUCUOHHUTE 32 GU3NYECKM ANLa,
CcboTBeTHO TapudaTa 3a TaKCUTe U KOMUCUOHHWTE 33 BU3HEC
KAMeHTM (no-HaTaTbK 3aegHO HapudaHu ,Tapudata“),
npeacTaBaAsBaT PAMKOB AOroBOpP 3a MJATEXHWM YCAyru,
ypexaalw, OTHoweHuATa Mmexay baHKata u  KaueHTa,
nocoyeHmn B un. I.1.

1.3. HactoawwmTe 06w ycnosms ca HaAMYHU Ha AbATOTPAEH
HocuTen — WHTepHeT cTpaHuMuata Ha baHKaTa Ha ajpec
https://www.ubb.bg, KakTo ¥ Ha xapTMeH HocuTen B
KNnoHoseTe Ha baHkaTa. Mpu nouckeaHe, KapTogbprKkaTenart
MMa NpaBo Aa MnoJjyyn eksemnaap ot ObwmMTe ycioBUs Ha
XapTUEeH HocuTesn.

I.4. bBaHKaTa wWma npaso Jga W3MeHA efHOCTPaHHO
HacTosawmTe O6wm ycnosua, u/mnm Tapudara, KaTo He Mno-
KbCHO OT pABa Meceua npeguM BAM3aHeE B CWMAAQ  Ha
M3MEHEHUATA, NpeaocTasM WHbopmauma 3a TAX Ha
WUHTepHeT  cTpaHuuaTa Ha baHkaTa Ha agpec
https://www.ubb.bg, Ha xapTneH HocuTen B KnoHoBeTe Ha
baHkaTa 1 B oHMalltH U MobunHO HaHKkMpaHe Ha baHkaTa. MNpwu
Hecbrnacme C M3MeHeHuATa, 40 M3TMYAHe Ha CpoKa no
npeaxogHoTo nspeveHune, KaptogbpKatenat uma npaso Aa
npekpat cKkaodeHua ¢ baHkaTa pamKkos aorosop/u 3a
NAATEXHM ycayru no u4a.l.2., Kato OTnpaBu W3PUYHO
nMCMeHo yBegomieHune o baHkara.

I.5. CpoKbT no npeaxogHMA YneH He ce npwnara npwu
M3MEHEHMA B IMXBEHWN NPOLEHTU, /1A 0BMEHHM KypcoBe,
M/MAM  ObMKUMM TaKCU M KOMWCMOHHM, KOWMTO ca no-
6naronpuATHWU 3a KapToabp:kaTens, nNpu M3MEHeHWUA Ha
6as3ata Ha pedepeHTeH JIMXBEH NPOLEHT Man pedepeHTeH
0BMEHEH KypC, KaKTO U NP U3MEHEHMA, KOUTO He 3acAarat
OTHOWeHUATa Mmexay baHKaTa M HelHWUTE KANMEHTU, KOUTO
MMaT KayecTBOTO NOTPebUTeNU CbrIaCHO NOCOYEHOTO B YJl.
1.1.1 oT HacToswwmTe O6LWM ycnosus.

I.6. CpOKbT NO nNpeaxoaHWA YNeH He ce npuaara u npu
paswupABaHe MO B3aMMHO CcbrnacMe Ha baHkata wu
KapToabp:kaTensa Ha o6xBaTa Ha NpeAOoCTaBAHUTE MIATEKHMN
YyCAyrn 1 onepaumm cbriacHO PaMKOBMA AOrosop no yn. |.2.
oT HacToswwmTe O6LWM ycnoBus.

Il. BupoBe nnatexKHW KapTu, u3gasaHu ot baHkara.

II.L1. W3pasaHuTe oT baHKata nnaTteXHW KapTM ca
NepPCOHANM3UPAHN MIATEXKHU UHCTPYMEHTU, KOUTO Cce
M3Mon3BaT  MHOTFOKPAaTHO 33  MAeHTUOMKauuAa  Ha
KapTtoabpxkartens, CbOTBETHO Ha JonbaHutenHua
KapToabpKaTen mM 3a oTAanevyeH A0CTbN 40 CpeacTsa no
nnate)Ha cmeTka u/uan Ao npeasapuUTenHo A0roBopeH
KpeauTeH NMMUT M C KOWTO MoraT ga ce M3BbplBear
nocoyeHn B HactoAwmMTe O6WM YCAOBUA NNATEXKHU U
HEeNAaTeXHM YCAYyrM 3a CMeTKa Ha pasnojaraemurte
cpeacTBa NO CbOTBETHaTa NaTeXHa CMETKAa, CbOTBETHO 3a
CMeTKa Ha A0roBOpeHua KpeguTeH ammut. U3gaBaHute oT
BaHKaTa niaTeXXHW KapTu ca cobcTBeHocT Ha BaHKata w
pasnonarat c MHTerpasiHa cxema (41n), KosTo ce M3MNOoN3Ba 33
YCTaHOBABAaHE Ha aBTEHTMYHOCTTA Ha KapTtata npu
M3NbAHEHWE HA NAATEXHU onepaunum Ha TepMUHANHKU
yctpounctea ATM un MNOC.

11.2. 3a CKNOYBAHETO Ha AOroBOp 3a M34aBaHe Ha NaaTeXHa
nebuTtHa KapTta, KapToabprKaTenar cneasa Aa e TUTYAAp Ha
nnaTe)Ha CMeTKa, MO cuaaTa Ha oTaeneH [0rosBop 3a
6aHKOBa CMeTKa, CK/A4YeH Mexay KaptogbpKatena wu
baHKaTa.

11.3. 3a cKknoYBaHETO Ha AOroBOp 3a M3JaBaHe Ha NaaTeXxHa
KpeguTHa KapTa, KapToabpKaTenar cneasa Aa e CKAYma ¢
baHKaTa [o0roBop 3a NpeaocTaBAHE Ha KpeauTeH JIMMMUT,
YCBOABAH Ypes3 NAaTerKHa KpeanTHa KapTa U Aa e TUTYApP Ha
NAaTeXKHA CMeTKa.

I1.4. Kbm cmeTkMTe, nocoyeHn B 4. I.2., baHKaTa mM3pasa
nnaTeXkHa AebuUTHa KapTa Ha TUTYAAPA Ha CMeTKaTa,
CbOTBETHO Ha 3aKOHHUA NpeacTaBuUTeN Ha TUTYNAPA, KOrato
TUTYNAp e topuamyecko nuue. baHKata MmoXKe no cBoA



npeueHKa fa u3gaje noseye OT efHa NaaTexkHa AebuTHa
WKW KpeauTHa KapTa Ha CbOTBETHWUA KapToabprkaten unum
OOMBNHUTENHU NAATEXKHU AEOUTHU NN KPEAUTHW KapTu Ha
onpeaeneHn ot Kaptogbprkatena ¢usMyeckn auua,
(,donbAHUTENHU KapToZbpxKaTtenun”), KaTo
KapTogbpykaTenat uvma npaBo Jda onpegenu, (u
BMOC/eACTBME Aa NPOMEHA Ype3 NoAaBaHe Ha 3asBaeHue No
obpasey, Ha baHKaTta), AMMUTM 33 W3BLPLIBAHETO Ha
NAATEXHU onepauum oT JonbaHutenHute
KapToabpKatenu.  [onbAHUTENHUTE  KapToAbpiKaTenu
MoraT [Ja W3BbPLWBAT BCUYKM BUAOBE NAATEXHU U
HenMaTeXHW YCAyrM, MOCOYEHM B HacToAwmTe O6WwM
ycnosua 3a cmeTka Ha Kaprtogbpykatena — TuTynap Ha
CMeTKaTa W cpeacTsata NO CbOTBETHATA CMETKA Wan
CbOTBETHO Ha KPeAUTHUA JIMMUT CbI/IACHO A0roBopuTe no
yn. 1.2, v un. 11.3.,, KaTO BCMYKM TaKCU U KOMWUCUOHHM,
ObmKUMKM Ha baHKkaTta 3a onepaumunte, M3BBPLIBAHU C
LOMbJAHUTENIHUTE NNATEXHW KapTM ca 3a CMeTKa Ha
KapTogbp:katena — TMTyNAp Ha CMeTKaTa.

11.5. BaHKaTa M34aBa NAATEXHU AeOUTHU U KpeaUTHN KapTu
C Nnoroto Ha MeXKAyHapoaHUTE KapTOBW OpraHM3auuun
(MKO) Visa n Mastercard cneg noanvcBaHeTo Ha AOroBop
no un. I.2 nnan un. 11.3. c Kaptogbpkatena.

lll. ThatexHU, HennaTeXXHU WU CNPaBOYHU onepauum,
M3BbPLIBAHU C U3gaBaHM OT BaHKata nnateXKHUM KapTu.
PaspeluaBaHe Ha naaTeXXHU onepauuu.

1I.1. C n3gaBaHuTe oT baHKaTa NAaTeXXHU KapTu moraT aa ce
M3BBPLUBAT C/IeAHUTE NAATEXHM ONepaymm:

IIl.L1.1. TerneHe Ha napu B 6poii OT TEPMMHANHMU
ycTpotictea ATM, 0603HauyeHU ¢ TbproBcKMTe 3HauUM Ha Visa
unn Mastercard M KOHKpeTHO 0603HayeHMe Ha BMAA
(TbproBckaTa mapka) Ha niaTekHaTa KapTa, M34afeHa Ha
KapTogbp:katena nnv Ha [JonbiHUTENHUA KapToabpKaTen.

I11.L1.2 TerneHe Ha napu B bpol Ypes TepMUHANTHU
ycTpoiictea MOC, obcny:kBaHu oT 6aHKa uamM ¢uHaHcoBa
WMHCTUTYLMA, 0BO3HaYeHM C TbProBCKUTE 3HaUM Ha Visa nau
Mastercard ¥ KOHKpeTHO 0603HayeHMe Ha BMAa
(TbproBckata MapKa) Ha mnaTeXkHaTa KapTa, u3gageHa Ha
Kaptogbprkatena nam Ha JonbAHUTENHUA KapTogbprKaTen;

111.1.3. 6e3KacoBo nnawaHe Ha CTOKWU M YyCyru npu
TbProBuUM Ypes TepMunHanHu yctpolictea NMOC, 0603HaueHu ¢
TbProBCKUTE 3Hauu Ha Visa uam Mastercard u KOHKpeTHO
0603HayeHMe Ha BUAA (TbproBcKkaTa MapKa) Ha naaTexHaTa
KapTa, u3gageHa Ha  Kaproabpxatena wWAM  Ha
JonbnHutenHua kaptoabpKarten;

111.1.4. 6e3KacoBo naalLaHe Ha CTOKWU M yCayru npu
Tbprosuu B UHTepHeT, npMemalLm nnawaHua ¢ Kaptn Ha Visa
unn Mastercard n cboTBETHO € BUAA (TbproBckaTa MapKa) Ha
nnaTeXxHaTta KapTa, usgageHa Ha Kaprtoabpkatena unm Ha
JonbaHutenHna KaptogbpkaTen;

111.1.5. npexsbpnaHe Ha cpencTBa HA TEPMUHAHO
yctpoinictBo  ATM, o06cny:kBaHo oOT baHkaTa mexXay
npeaBapuTeHO  MOCOYEHUM  NNATEXHM  CMETKM  Ha
KapTogbp:katens, cBbp3aHn ¢ AebUTHa naaTexkHa KapTa;

I11.1.6. BHacaAHe Ha TepMWHaNHM ycTpoincTea ATM,
obcnykBaHu oT baHKaTa Ha napw B 6poit 3a 3axpaHBaHe Ha

naaTeXXHa CMeTKa, KbM KOATO e Wu3gajeHa nnaTeXkHa
AebuTHa KapTa/3a noracaABaHe Ha 3a4b/IXKEHUA, NPOU3TEKN
OT M3BbPLIEHM NAATEXHM onepauumn C NaaTexHa KpeguTHa
KapTa (3a TepmuHanHu yctpoictea ATM, Kouto pasnonarat
CbC CboTBETHATa QYHKLMOHANHOCT);

I11.1.7. 3annawaHe Ha BUTOBU M APYIY CMETKU KbM
onpepaeneHu ot baHKkaTa AOCTaBYMLM HA CbOTBETHUTE YC/TYTH
I11.2. C BCMYKM n3gasaHn oT baHKaTa NaaTeXXHU KapTu morat
[a ce U3BbPLUBAT TPAH3AKLUKN B peXxunm on-line, npu Kowto
BCAKA Onepaumsa C nnaTeXHaTa Kapta ce opobpsasa oT
aBTOpM3auMOHHATa cuctema Ha baHkaTa Kbm KoATO upes
TeNeKOMYHUKALMOHHA cpefa € CBbP3aHO TePMWHANHOTO
YCTPOWCTBO, OT KOETO CE M3BbpPLUBA TPAH3aKLMATA.
l11.3. C nnaTeXXHW KapTu, Hocelm noroto Ha Mastercard n
Visa morat fa ce U3BbpLBAT TPaH3aKuumn B pexxmum off-line,
Npw KOWTO He ce U3NcKBa oL0bpeHMe OT aBTOPU3aLMOHHaTa
cuctema Ha MspaTens, oo onpefeneH AMMAT, onpeaeneH ot
cboTBeTHaTa MKO. Mpu TpaH3akumm B pexkum off-line mosxke
Aa ce [onycHe HajBuLWaBaHe Ha pasnonaraemara
HaMYHOCT MO  MNJaTe)KHaTa CMeTKa  (HepaspelueH
0BbPAPAdT) UM CHOTBETHO HA KPEAUTHUA TUMUT.
l1l.4. C nnaTtexxHu Kaptu Visa n Mastercard, pasnonarawm c
6€e3KOHTAaKTHa  YHKUMOHAMHOCT, Ha TEepPMWHANHU
yctpoiictBa MOC M TepmuHanHW ycTpokctea ATM,
0603HayeHM CbC CbOTBETEH 3HAaK 3a Oe3KOHTaKTHa

dYHKUMOHanHoCT ’))) morat ga ce W3BbpwBaT MU
6Ee3KOHTAKTHWN NAATEXHW onepaLmm, Ypes fobanKasBaHe Ha
KapTaTa [0 CbOTBETHOTO YCTpoWcTBO. be3KoHTaKTHaTa
bYHKUMOHANHOCT Ce aKTMBMpa Ccnef W3BbPLUBAHETO Ha
NbpBaTa KOHTAKTHA TPaH3aKLUMA C KapTaTa M BbBeXAaHeTo
Ha MUH.
I1.5. Be3KOHTaKTHUTE NNAWAHMA Ce OCbL,eCcTBABAT Ha
TeputopuATa Ha Penybauka bbarapusa o onpegeneHva ot
MKO u bBaHKaTa AMMUT, a B 4YyXbMHa - OO AMMMUT 3a
CbOTBETHAaTa CTpaHa, 0406peH oT MKO M AocTaBuMKa Ha
NAATEXHU yCayru, obcny»Keall, TEPMUHANHOTO YCTPOMCTBO,
6e3 BbBexKgaHe Ha MUH.
l11.6. MnawaHmnAa B pasmep Hag AMMUTUTE NO NPeaxosHMA
uNeH, ce ocbluecTBABaT AN NO BE3KOHTAaKTEH HAYMH MK
KOHTaKTHO (C moctaBAHe/mpoKapBaHe Ha KapTata B/npes
MOC TepMWMHANHO YCTPOWMCTBO), Crnopes M3UCKBaHMATA
Ba/IMAHU B CbOTBETHATA CTPaHa, KaTo W Npu ABaTa BapuaHTa
NNalWwaHeTo Ce U3BbPLUBA C/lel BbBeXKAaHe Ha NpasBuJieH
MMNH oT cTpaHa Ha KapTtogbp)katend, CbOTBETHO Ha
JonbaHuTenHua KapTogbpKaTen.
I11.7. C u3pgaBaHuTe OoT baHKaTa NaaTeXHW KapTKU moraT aa ce
M3BbPLUBAT CAEAHUTE CMPABOYHU U HENNATEXHM onepauumm:

I.7.1. CnpaBka 3a 6anaHc no naaTeXKHa
cmeTKa/pasnonaraem KpeguTeH MMUT;

111.7.2. CmAHa Ha MUH Kog;

111.7.3. MocnegHn neT onepauuMm C naaTeXkHarta
KapTa;

11.7.4. Opyrn cnpaBo4YHU onepauun.
I11.8. KaptogbpKatenar, CboTBETHO [OMbAHUTENHUAT
KapTogbprKaTen paspellaBa U3BbPLUBAHETO Ha MNAATEXHU
onepaumu ¢ NnaTeXXHaTa KapTa, KaKTo cneaga:



I11.8.1. TerneHe Ha napu B BpoOM OT TEPMMHANHMU
yctpoictea ATM 1 TepmuHanHu ycTtpoiictea MNOC — upes
BbBeXKgaHe Ha NWH;

111.8.2. Nnpn 6e3KacoBO NJaLaHe Ha CTOKU U yCayrm
Ha TepmuHanHuW yctpolictea MNMOC — ype3 noanuc BbPXY
pasnuckara ot MOC u/unu ebBexaaHe Ha MUH;

111.8.3. npu nnawaHuna 6e3 dm3nyecko Haanune Ha
naaTe)KHaTa KapTa — 3a NOPBbYKM Mo nowa/TenedoH — upes
BbBeXKaaHe Ha CVC2/CVV Koa;

111.8.4. npu nnawaHus 6e3 GpM3MYecKo Hannume Ha
nnaTtexHaTa KapTa 3a MJallaHe Ha CTOKU U yCayrn npwm
MHTEpPHET Tbprosuu, Kouto He noagbpKat 3D Secure
NPOTOKO/I, NO3HAT NOA, TbProscKkaTa Mapka “Verified by Visa“
unn “Mastercard ldentity Check” — upe3 BbBexgaHe Ha
HOMepa Ha KapTaTa, AaTaTa Ha BaAMAHOCT, TpUUUpPEH Kog,
oTneyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVV) nnu Card Verification Code (CVC));

111.8.5. npu nnawaHus 6e3 GpM3MYeCcKo Haamume Ha
nnaTexHaTa KapTa 3a MNJjallaHe Ha CTOKU W yCayrn npwu
WMHTEpPHEeT Tbprosuu, nogabprkawm 3D Secure npoTtokon,
nosHaT noj TbproBckaTa mapka “Verified by Visa“ wunu
“MasterCard Identity Check” — upe3 BbBeXgaHe Ha Homepa
Ha KapTaTa, [AaTaTa Ha Ba/WZHOCT, TpUUMOpPEH Kog,
oTneyaTaH Ha rbpba Ha KapTata (Card Verification Value
(CVV) unn Card Verification Code (CVC)) n 3D anHamuueH
CEKpPEeTEH Ko, BbBeAEH NPU NoA3BaHe Ha ycayraTa ,,CurypHu
nnawaHus B WHTepHeT” cbrnacHo Hacrtosawmte 0O6wm
ycnoswms.

111.8.6. pobnukaBaHe Ha nNnaTe)kHaTa KapTa W
no/syyaBaHe Ha 3BYKOBO M/WUAM CBET/IMHHO NOTBbP)KAEHME
33 npuemaHe Ha HapexgaHeto (nNpu 6e3KOHTaKTHO
onepaumMmM Ha TepMWUHanHW yctponctea MOC wam ATM,
O3Ha4YeHW C Noroto 3a OEe3KOHTaKTHM onepauuu, n40
onpeaeneH cbrnacHo ya. lll.5. makcumaneH pasmep.

111.8.7. CnpaBoYyHUTE M HenaaTeXHW onepauum no

un.lll.7. ce n3gbpLuBaT cneg sbeexagaHe Ha MNH.
1.9, MnatexHnTe HapexgaHuAa, NoAafeHu nocpeacTsom
M3M0/N3BaHETO Ha MJ/aTeXHa KapTa ce W3NbAHABAT No
XPOHO/IOTMYHUA pes, Ha NoCTbNBaHETO MM 3a obpaboTka B
cucTtemata Ha baHKaTa. [MopageHo naTeXKHO HaperkaaHe
nog/iexku Ha n3nb/iHeHne oT baHKaTa, camMo ako CTOMHOCTTa
My e [0 pas3mepa Ha pasnosiaraemata HaAUMYyHOCT Mo
nnaTe)HaTta CMeTKa, CbOTBETHO A0 pasmepa Ha
pa3nonaraemusa KpeaumteH NAMMUT WU A0 onpeaesneHuTe OT
baHKaTa TPaH3aKUMOHHM JIMMUTM 3@ W3BbPLUBAHE Ha
naaTexHW onepaummn c 6aHKOBU NNaTEXHM KapTU, NOCOYEHM
B Tapudara.

IV. U3paBaHe M npeusgaBaHe Ha NaTeXXHU Ae6UTHU M
KpeautHu KapTu. NepcoHaneH uaeHTMPUKaLMOHEH HOMep
/NNH/.

IV.1. baHKaTa mM34aBa CbOTBETHaTa MnaTeXHa KapTta/u Ha
6a3a nognucanua c Kaptoabp:katens gorosop no un. 1.2. m
yn. 1.3, B CpoK OT Tpu paboTHM AHM OT Apatata Ha
noAnucBaHeTo Ha Aorosopa.

IV.2. KapTaTta ce nsgasa 3a onpeneneH CpPoK, NOCOYEH BbB
dopmat MM/IT (meceu/roanHa) BbpXy AvLeBaTa CTpaHa Ha

KapTaTa, KOMTO M3TUYA B MOCNAEAHUA KaneHOapeH AeH Ha
nocoyeHna meced,

IV.3. BcAKa u3paBaHa oT BbaHKaTa nnaTe)Ha AebuTHa u
KpeaAuTHa KapTa e MnepcoHasmM3MpaHa C WMMeTOo Ha
cboTBeTHMA  KapToabpikaTen,  pasnosiokeHO  BbpXy
iMueBaTa CTpaHa Ha KapTaTa, CbOTBETHO C MMETO Ha
IOPUAMYECKOTO NMLLE, CTPaHA MO AOroBopa 3a U3gaBaHe Ha
CbOTBETHaTa KapTa.

IV.4. baHKaTa M34aBa CbOTBETHATA NAATEXKHA KapTa 3aegHo
C NepcoHannsmpaH Kog 33 CUTYpPHOCT - 4eTupuundpeH
MepcoHaneH WaeHtTudpmkaumoHeH Homep /[MUH/, Kato
ocUrypaBa 3amasBaHeTO My B TallHa OT BCMYKM NMLQ,
pasnnyHu oT Kaptogbprkatens, CbOTBETHO oT
JonbaAHUTENHNA KapTOAbPKATEN Ha CbOTBETHATA NAATEXHA
KapTa. [pu BbBEXAAHE Ha TpU NociefoBaTe/NIHU MbTU Ha
norpeweH MWH, nnatexHata KapTa ce 6710KMpa, KaTo 3a
nebnoknpaHeto M M u3gaBaHeTo Ha HoB [WH,
KapToabp»KaTenart cnegsa ga noaazie NUCMEHO UCKaHe A0
baHKaTa — B KNOH Ha baHKaTa unun 3aaBKa npe3 KOHTaKTHMA
LEeHTbp 3a KAneHTH (3a Kaptoabprkatenu no un. 1.1.1.)

IV.5. MWNH ce npeaocTasA, KakTo ciesBa:

IV.5.1. Ha xapTvmeH HocuTen npu  U3PUYHO
NOCOYBAHE Ha TO3M HauMH Ha Noay4yasaHe. [pu nonyyaBaHe
Ha MNWH Ha xapTueH HocuTen, KapToabpKaTenart, CbOTBETHO
[OMbAHUTENHUAT KapToabprKaTes cneasa Aa NpoBepu Aanum
HOMepPbBT, OTMeYaTaH Ha /MueBaTa CTpaHa Ha nJaTexHaTa
KapTa, CbOTBETCTBA HAa HOMepa, NocoYeH B Naunka c MNUH. Mpu
HecboTBeTCcTBMe baHKaTa nsgasa Hos [MUH 3a cBoA cmeTKa,
KaTo npu nNonAy4yaBaHeTo My ce npujara CbOTBETHO
YyroBOpeHoTo B HacToAwMmA uneH. [pu cboTBeTCTBUE,
KapTtoabpkatensrt, CbOTBETHO JonbaHuTeNnHmnAaT
KapTogbprKkaTen noJsara Nnognuc B CbOTBETCTBALLUTE NoeTa
B 4OroBOpA 3a M3JaBaHe Ha CbOTBETHATa MJIaTeXKHa KapTa B
NPUCHCTBMETO Ha CAYKUTeN Ha baHKaTa, KaTo NO TO3M HAaYUH
NoTBbP)KAAaBa NO/y4aBaHETO HA KapTaTa U CbOTBETCTBALUMAT
m MWH ¢ nognuca cM M HOCM NbAHA OTFOBOPHOCT 3a
0ona3BaHeTo Ha NoMy4YeHaTa KapTa M TallHaTa Ha NosyvyeHaTa
MHPOPMALMA, OTHACALLA Ce 40 NON3BAHETO U.

IV.5.2. upe3s TekctoBo (SMS) cboblieHue,
u3npaTeHo Ha MobuneH TenedoH, MOCOYEH JIMYHO OT
KapTogbpkatensa npes baHkata. B 103 caydai
KapTtoabpkatensrt, CbOTBETHO JonbaHuTeNnHUnAT
KapToAbprKaTen manpala TekctoBo (SMS) cbobuieHve Ha
nocoyeH ot baHKaTa Homep, cbAbpIKall NPefoCTaBEHU My
oT baHKaTa nNpu Nosiy4aBaHe Ha KapTaTa aBTEHTUKALMOHEH U
MAeHTUPUKALMOHEH Kop ¢ 90-AHEBEH CPOK Ha BanuaHOCT. B
OTroBOp Ha n3npaTeHoTo oT KapToabpKaTens, CbOTBETHO OT
JonbAHUTENHUSA KapToabprKaTten TEKCTOBO (SMS)
cbobuieHne, baHKaTa M3npata TekcToBo (SMS) cbobuyeHue,
cbabpxawo MAUH. Mpu BbBeXAaHe HA TPU NbTU Ha rPeLUHK
KofoBe, u3npawaHeto Ha MNUH ce 6naokupa. UN3npalaHeTo
Ha MUH upes TekcToBO (SMS) cbobLyeHNE e Bb3MOXKHO Camo
Ha Homepa, Ob6CAYKBAHM OT ObBArAPCKM  MOOUAHM
onepaTopwu.

IV.6. KapToabprKaTenar, CbOTBETHO J[JONbAHUTENHUAT
KapToAbprKaTeN Mma NpaBo, Ype3 NMUCMEHO MCKaHe B K/OH
Ha BaHKaTa mau ype3 KOHTAKTEH LEHTbp 3a KAMEHTU, Aa
nowucka msgasaHeTo Ha HoB MMWH Ha xapTueH HocuTen unm



npensgasaHeTo Ha Kaptata ¢ [MMH Ha xapTMeH HocuTen.
baHkaTa usgasa HoB [MMH Ha xapTWeH HOcUTeN, CbOTBETHO
npeunsgasa KaptaTa ¢ [MTMH Ha xapTueH HocuTen B CPOK OT TpU
paboTHU AHW OT AaTaTa Ha NOAaBaHe Ha UCKAHETOo, 3a KOeTo
KapTogbpKatenat Ab/AXW Takca cbrnacHo Tapudarta Ha
baHkara.

IV.7. baHKaTa npeuspgasa nsaTexHaTta KapTta u UH npun
M3TUYaHEe Ha CPOKa M Ha BAa/IMAHOCT, KaTo KapTaTa MoXe Aa
6bae nonyyeHa ot KaptogbpikaTtens,  CbOTBETHO
JonbaHUTeNHMA KapToabpKaTen B meceua Ha U3TUYaHe Ha
CpOKa Ha Ba/JMAHOCT Ha cTapaTa KapTa. baHKaTa cv 3anassa
NpaBoToO fa He npeusgage Kaptata nNo cBos cobcTBeHa
npeueHKa, Win Ha OCHOBaHWA, NpPeaBUAEHU B CbOTBETHUA
L0roBOp 3a M3A4aBaHe Ha NAATeXHa KapTa WaW B Opyru,
cKAtoueHu ¢ KapToabpikaTens 4OroBopu, Kato B TO3M C/yyan
[0roBOpPbT 33 CbOTBETHATA MNJ1IAaTEXKHA KapTa ce NpeKpaTABa,
CYMTAHO OT AaTaTa Ha M3TUYaHE HA CPOKa M Ha BaAMAHOCT.
IV.8. B cayuyaitr, ue KaptoabpkKatensT, CbOTBETHO
JonbaAHUTENHUAT KapToabprKaTen He ce ABM Aa NOAyuu
naateXkHaTta Kapta u MNUH (Ha xapTWeH HocuTen) B CPOK OT
TpM Mmeceua OT M34aBaHETO MM, CbOTBETHO OT
npeunsgasaHeTo M BaHKaTa rv yHuLLLOXKaBa.

IV.9. KapTtogbp)atenar, cboTBeTHO [ONbAHUTENHUAT
KapToabprKaTen e AnbXeH Aa yBeaomu baHKkaTta nucmeHo
unn 4ype3 KOHTaKTHMA LEHTbP 3a KAMEHTU U Aa NOMUCKA
npeunsgasaHe Ha naaTeXkHaTa Kapta u [MNH npeamn nstnyaHe
Ha CpOKa M Ha Ba/NMAHOCT, B C/Ay4al Ha 3aabprKaHe Ha
KapTaTa Ha TepMWHanHO ycTpoictBo ATM, wusrybsaHe,
YHULLOXaBaHe UAM NPOTUBO3aKOHHO OTHEMaHe Ha KapTaTa
M CbOTBETHO Aa NONYYM HOBATa NiaTeXHa KapTa.

IV.10. MnatexHute Kaptn u NUH ce nonyyasaT camo NUYHO
oT Kaptoabpkatensa, CboTBETHO OT [onbAHUTENHUA
KapTtoabprkaten. baHkaTta no cBoA NpeueHKa MoXKe Aa 1
npefase Ha MbJAHOMOLWHWK, KaTo ToW c/nedBa ga e
YNbAHOMOLWEH € WM3PUYHO NBAHOMOLLHO, 3aBepeHo OT
6bArapcKkm HOTapMUyC UK B BBArAPCKO ANMNOMATUYECKO UK
KOHCY/ICKO NpeACTaBUTE/ICTBO B YyKOWMHA M NpeacTaBeHo B
baHKaTa 3a MbpBM MNbT B CPOK HE NO-AbAbr OT 5 (NeT) roanHu
OT AaTa Ha 3aBepsABaHETO My. [TbJIHOMOLLHOTO ce NpeACcTaBA
OT MbJHOMOLIHMKA B OPWUIrMHaN, 3aedHO C BaAUAEH
OOKYMEHT 33 CaMOJIMYHOCT, MOCOYEH B MbBJIHOMOLLHOTO.
baHKaTa Mma npaBo ga OTKaxe Aa npuveme MbJAHOMOLLHO
aKo Mo HelHa npelLeHKa obxBaTbT Ha NpeacTaBUTENHATa
BNACT Ha YNb/IHOMOLLEHOTO NnLe He e AedUHUPaH ACHO U
HeABYCMMC/IEHO W/UAM NPU CbMHEHWE B PEAOBHOCTTa Ha
MbAHOMOLWHOTO  W/MAM  NpUM  HaAMuMe Ha  Apyru
obcToaTencTBa nNo npeueHka Ha baHkaTta. C nognuceaHe Ha
[0roBopa 3a u3fgaBaHe Ha CbOTBETHaTa NAaTeXHa KapTa,
KapTtogbprkatenat peknapupa, 4Ye e yBeAOMEeH U ce
CbrnacsaBa, Ye B C/ly4al Ha NpejaBaHe Ha NiaTeXHaTa KapTa
n/van NMUH ot baHKaTa Ha MbAHOMOLLHUK, HOCU BCUYKMK
puCKoBe OT Henony4yaBaHeTO MM MO  BWMHA  Ha
MbNHOMOLHMKA, KaKTO U OT eBeHTYaNHO WM3BbpLUBaHE Ha
onepauuu ¢ nNnaTeHata Kapta OT MbJHOMOLWHUKA UAKN OT
TpeTo nunue.

IV.11. baHKaTa He npenocTasa MUH upe3s SMS Ha mobuneH
TenedoH, nogafdeH oT YynbJAHOMOLWEHO Anue. MobunHuaT
TenedoH Ha KapToabp:kaTensa cneaga ga 6bae nosaseH B
baHKaTa /AM4YHO OT Hero, B npotuBeH cayyan [MUNH ce

npeAoCcTaBa Ha YNb/IHOMOLLEHO CbI/IaCHO NPeaXoAHUA YeH
JIMLLe CaMO Ha XapTUeH HocuTen.

IV.12. Mo oTHOLWeEHME Ha NNaTeXKHa KapTa Ha JonbaHUTeNeH
KapToabpKaten, npu 3aasasaHe Ha NMWH no SMS, MUH ce
nosy4aBa Ha MobunHusa TenedoH Ha JoONbAHUTENHMA
KapToabprKaTen, NogafeH npu peructpaumnata my B baHkaTa
CbBMECTHO OT Hero u KapToabp:kaTens.

IV.13. Mo M3pUYHO NCKaHe OT CTpaHa Ha KapToabprKaTena u
33 Heroea CMeTKa U cnef npeLeHKa Ha baHKaTa, nnaTtexkHaTa
Kapta 1 MNMWUH moraT aa 6baat u3NpaTeHUM C Kypuep B
yy>KOWMHa ¢ ABe OTAE/IHU NPATKM, KaTo KapTaTa ce aKTUBMpa
cnep nonyyaBaHeTo B H6aHKaTa Ha MOMb/AHEH W noAanucaH

NpPOTOKO/ oT Kaptogbprkatens, yAocToBepABalLy,
NoJly4aBaHeTo Ha naaTeXXHaTa KapTta u MNMNH.
V. MpaBa 7] 3aAbAXKeHuUA Ha

Kaproabprkatena/LonbAHUTENHUA KapTogbpsKaTen.

V.1. KapToabprKaTenar, CboTBETHO JONbAHUTENHUAT
KapToabprKaTes, (Korato e MpuaoKM1mMo), MMa Npaso:

V.1.1. pa u3BbpPLIBA NNATEXKHUTE, HENNATEXKHUTE U
CNpaBoYyHUTE YCAYTM W onepauum € naaTexkHaTa KapTa
CbIIACHO NOCOYEHOTO B HacToswmTe O6wm Ycnosua u B
[OOroBopa 3a u3gaBaHe Ha CbOTBETHATa MAaTeXKHa KapTa u
00 pa3mepa Ha pa3nosiaraemaTa Ha/IMYHOCT MO NaaTeXKHaTa
CMeTKa, CbOTBETHO [0 pa3mepa Ha pasnosaraemumsa
KpeauteH AMMnT W A0 onpepeneHute ot  baHKaTa
TPaH3aKUMOHHM NIMMUTM 33 U3BbBPLUBAHE HA NAATEXHU
onepaumMmM ¢ 6aHKOBM MNATEXHM KapTW, MNOCOYEHU B
TapudaTta nnu onpegenexm ot Kaptoabprratena 8 4Orosopa
33 M3JaBaHe Ha CbOTBETHATA MNJIaTEeXHa KapTa;

V.1.2. pa onpegena AMMUTM Ha nNNawaHe ¢
NNATEXHU KapTw;

V.1.3. pga noucka O10OKMpaHe, CbOTBETHO
AebnoKnpaHe Ha nnaTexHaTa KapTa;

V.1.4. pa noncka nsgasaHe Ha HoB MNH Ha xapTueH
HOCUTEN WAW npeu3faBaHe Ha MaaTeXHa KapTa ¢
e/IeKTPOHHa gocTtaBka Ha MWH no SMS npu 3abpasaHe Ha
cbuwectsyBawma M ga npomeHa [MMNH Ha TepmuHanHo
yctpoicTteo ATM Ha BaHKaTa nav Ha apyru 6bArapckm 6aHKm
33 KapTu cbe cnuctemeH onepaTtop BOPUKA;

V.1.5. pa noucka 4pe3 KOHTaKTHMA UEHTbp 3a
KAMEHTU WM B KNOH Ha BaHKaTa egHOKpaATHO OTBNOKMpaHe
Ha ycayrata [MMH no SMS npu rpewHo BbBeaeH
aBTEHTUKALMOHEH U/UAn AEHTUOUKALMOHEH Koa;

V.1.6. Aa noucka NUCMeHO unun 4ype3 KOHTaKTHUA
LEeHTbP 3@ KAMEHTM W3JaBaHe Ha HOBa MNANAacTUKa Ha
naaTeXHaTa KapTta npu uM3rybBaHe, YHULLOXKaBaHe WU
NPOTUBO3aKOHHO OTHEMAHe Ha KapTaTa U Aa Mo/ly4yn HoBaTa
nnactmka u NMUH Kog, ot baHkaTa.

V.1.7. pa nogasa Xanbwu oo baHKaTa, cBbp3aHu C
oTHoweHunATa mexay baHkata u KapTtogbprkaTtena no
M3aaBaHeTo M N3MOA3BAHETO Ha N1aTeXHaTa KapTa.

V.2. KapToabprKaTenat, CboTBETHO JONbAHUTENHUAT
KapToabprKaTen, (Korato € NPUI0KMMO), € ANbXKEH:

V.2.1. pa u3nonssa naaTexHaTa KapTa camo JIMYHO
M CbrnacHo pJorosopeHuMTe ¢ baHkata ycnoBuA 3a
M34aBaHeTO U U3MO0A3BAHETO I;

V.2.2. [la npeaoctasun IM4HO Ha baHKaTa Homep Ha
mobuneH TenedoH, ypes Konto aa noayyasa MNH no SMS un



3D cekpeTeH Ko U aa yBefomsaBa He3abasHo baHKkaTta npu
npomsaHaTa my;

V.2.3. cnep, nony4vasaHe Ha MMWH pa ro cmeHu
He3abaBHO Ha ATM TepMMHaNHO YCTPOMCTBO Ha BaHKaTa
WAN Ha Apyrn 6barapckm B6aHKM CbC CUCTEMEH OnepaTop
BOPUKA, KaTo YHULLOXMN XapTUEHNA HOCUTEN UNN CbOTBETHO
Aa wu3tpue SMS ¢ nosayyeHuAa nbpBoOHayvaneH MMUH wu
nepnoguyHo (NoHe BeAHDBXK Ha TPU Meceua) Aa NPOMEHSA
MUH;

V.2.4. npn npomaHa Ha NUH pga nsnonsea Kogose,
KOUTO He CbAbp}KaT MopeaHM WM MOBTapAWM Ce 4ucna,
poxaeHn patm, umopu ot EMH, TenedoHHM Homepa,
aBTOMOOMAHM  HOMepa WM Ap. NojobHuM  necHo
pa3no3HaBaeMu nau acoummpanu c KaptogbpkaTtena umcna;

V.2.5. ga He cbobuwasa csoa [WH, Homep Ha
nnaTe)Ha KapTa, Aata Ha sanuaHocT, CVV/CVC koa u 3D
CEKpPEeTEH KOA, Ha TPeTU /ML, BKIOYMTEIHO HA YNeHOBe Ha
CEMENCTBOTO CU UK Ha APYrv CBOW BAM3KKU U POAHUHMU U A3
B3emMe BCMYKM MEPKM 33 pPasKpMBAHETO UM npep,
HEeonpPaBOMOLLEHM ANLLA;

V.2.6. pa He 3anucea ceosa NNH HUKbae n ga He ro
CbXpaHABA 3aeHO C NAaTeXKHaTa KapTa W aa npeanpueme
BCMYKM APYrM MEPKM C ornep 3anassaHe Ha MNUH v gpyrute
nepcoHann3npaHu 3aWMTHU XapaKTepUCTUKMU Ha
naaTeXHaTa KapTa B TaWHa, BKAOYUTENIHO Aa He M3M0/3Ba
eanH u cbu, MNMUH-Koa NpoabKUTENHO BpeMe, KakTo U Aa
3aKpMBa K/AaBMATypaTa Ha CbOTBETHOTO TEPMWHAJIHO
YCTPOMCTBO Npu BbBeEKAaHe Ha MNMUH ¢ uen Hey3HaBaHETO My
OT TPEeTU NLQ;

V.2.7. pa yBegomsBa baHkaTa He3abaBHO crneg,
y3HaBaHeTO 33  yHuWoOKaBaHe, 3aryba, Kpaxba,
NpUCBOSABaHE MU HepaspeLleHa ynoTpeba, BKIOUYNTENHO 33
HepaspeweHa WM  HETOYHO M3MbJIHEHA MJaTeXKHa
onepaumaA ¢ NnaTeXXHaTa KapTa, KakTo M 3a y3HaBaHe Ha NMNH
OT TpeTo Anue ypes obaxgaHe Ha TenedpoHeH Homep 0700
117 17, nnn KpaTbk Homep *7171 3a aboHaTK Ha 6bATAPCKU
MOoBUNHKM onepaTopu nnamn +359 2 483 1717 3a obaxkaaHuaA ot
yyKbUHa;

V.2.8. npu ocnopBaHe Ha M3BbPLIEHA C KapTaTa
nnateXHa onepauusa, Aa yeBeAomMM HesabaBHO cnep
y3HaBaHeTo baHKaTa nNo HauuHa, NOCoOYeH B NpPeaxoaHuA
yneH u ga nonbaHn Popmynsp 3a peknamauyus no obpase,
KaKTO U A3 NpefocTaBA BCUYKM AOKYMEHTU U MHbOpMaLmA
BbB BPb3Ka C OCNOPEHaTa NAaTeXHa onepaums;

V.2.9. pa cbxpaHABa Pa3nNUCKU 33 U3BbPLLUEHUTE C
nnaTtexHaTa KapTa onepauuMuM W Npu MNOUCKBaHe Ja U
npepocTasA Ha baHKaTa;

V.2.10. npw npobnemu c onepauusa Ha ATM unm
NMOC TepmnHan BegHara ga ce cebpke ¢ baHKaTa n aa He
npvema nomoLl, CbBETU WAK APYr BUA Hameca B npobiema
OT NLA, Pa3nn4HM oT TenedpoHHUA onepatop Ha baHKaTa;

V.2.11. pa ce noanucea B cay4yai, Ye TEPMUHANDBT
ro U3UCKBa, BbPXy KBUTaHLMUTE 3a Npofaxba nnu terneHe
Ha napw B 6polii, pasneyatanu ot MOC TepmMMHan, NO HAYMHA
Mo KOMTO CbOTBETCTBA HA NOAMMCA BbPXY AOKYMEHTa 3a
CaMOJIMYHOCT, C KOEeTO Yy[0CTOBepsABa, Ye e Cbr/aceH C
HanpaseHaTa TpaHCaKLuus;

V.2.12. pa ce nermtMumupa C LOKYMEHT 3a
CaMO/IMYHOCT, MNPV MOWUCKBAHE OT CTpaHa Ha Tbprosel,
npuemaly, NAaWaHUA C NNATEXKHU KapTu;

V.2.13. pa BbpHe nnaTerkHaTa KapTa B baHKaTa
npu NOBpeXKAaHe WM YHULLOXKaBaHe Ha NiaTexXHaTa KapTa,
M3TUYaHe Ha CPOKa M Ha BaAMGHOCT, NPU MpeacpoyHa

M3NCKYEeMOCT Ha W3MNON3BaHWA KpeauTeH JAUMUT WU
npekpaTaABaHe Ha AoroBopa 3a 6aHKOBa KapTa AWM JorosBopa
3a NJ1IaTeXXHa CMeTKa, KbM KOATO e U3gajeHa KapTaTa He no-
KbCHO OT eAWH Mmecel, OT HAaCcTbMBaHETO Ha CbOTBETHOTO
cbbutue;

V.2.14. panogabpika no naaTtexHarta cu CmeTKa/u
CY HA/ZIMYHOCT 33 U3BbPLUBAHE HA MATEXHWUTE onepauuun ¢
nnaTeXHata KapTa M 33 3anjawaHe Ha ObIKUMWUTE Ha
baHKaTa Takcn 1 KOMUCUOHU, CbOTBETHO A3 He NpeBuLLIaBa
paspelweHnsa KpeguTeH AUMUT MO KpeauTHaTa naaTeXKHa
KapTa. AKo KapTogbpkaTenAt pgonycHe cymaTa Ha
Nnosi3BaHWUTE NOCPEACTBOM MNJaTeXKHaTa KapTa (BKAOYUTENHO
ypes JoNb/JHWTENHA NJaTeXHa KapTa) cpeacTBa p4a
HagBULWKM pasnonaraemata HaJUMYHOCT MO NaaTeXHaTa
CMeTKa, KbM KOATO e Mu3JajdeHa nnaTexHata Kaprta,
CbOTBETHO [Aa HaABULWIM paspelleHna KpeauTeH AUMUT,
baHKaTa ¥Mma npaBo [Aa 3aAb/KU BCUMYKM CMETKU Ha
Kaptoabpkatena npu  baHkata cbC cymaTta Ha
HaZBWLIEHMETO, BKJOYUTENHO, KOraTo e Heobxoaumo —
ype3 OTKyMyBaHeTO Ha CcpeactBa MO CMETKUTE Ha
KapTtoabpxartena B YyXAecTpaHHa BanyTa "
KOHBEPTUPAHETO M NOo Kypca Ha baHKkata B fAeHAa Ha
onepauuATta 3a KoeTo KaptoabprKaTtenat paBa CBOETO
M3PUYHO Cbracue ¢ NoANUCBaHe Ha CbOTBETHMA A0roBoOp 3a
nnaTexxHa KapTa;

V.2.15. pa He wu3nosa3Ba njaaTeXHaTa KapTa 3a
M3BbPLIBAHE Ha NNATEXHU Onepaumun, CBbP3aHN MO KaKbBTO
M da e HauuMH C [elHOCTM C  BUPTYalHW Banytu
(KpMnTOBaNYTU, BUTKOMHW U NP.) BKAOYUTEIHO, HO HE Camo,
naalWaHMa KbM nNaaTGopmmM 3a TbProBuA C TaKMBA BaNyTU.
baHKaTta He npenocTaBA NAATEXHWM YCAYrM, CBbP3aHU C
BUPTYaNHU BaNyTN CbrNacHO NPeaxofHOTO U3peYeHne U He
HOCM OTFOBOPHOCT 3a MpeTbpneHn oT KapToabpxatena
n/mam ot JoNbAHUTENHUA KaPTOAbPIKATEN BPeAM, CBbP3aHU
C UM NPOU3TUYALLM OT AENHOCTW C BUPTYasIHW BanyTw.

VI. MNpaBa 1 3aabMKeHnAa Ha baHkara.
VI.1. baHKaTa ce 3agb/KaBa:

VI.1.1. aa ocurypsasa Bb3MOXHOCT 32 U3BbPLUBaHE
Ha NNATEXHUTE, HENMATeXHUTE W CNPaBOYHU YCAYTU WU
onepauuu € nnaTeHata KapTa CbriacHO YyroBOpeHoToO B
HacToswmTe O6LWM ycnoBua 1 B OroBOpa 3a M3gasaHe Ha
CbOTBETHATa NaaTeXHa KapTa;

VI.1.2. pa npenspgage HoBa NaaTeXHa KapTa C HOB
MWH no SMS nnu camo Ho. MNMUH Ha xapTueH npu 3abpassHe
Ha MUH, nnm B cayyan Ha
nsrybsaHe/Kpaxkba/yHUWOKaBaHe WAM  pasKpuBaHe Ha
nepcoHann3npaHuTe  3alWUTHU  XapaKTepPUCTUKU Ha
naaTe)KHaTa KapTa, KakKTo M NpW M3TMYaHEe HA CPOKa M Ha
Ba/IMAHOCT CbIIACHO YrOoBOPEHOTO B HactoAwmte O6uwm
ycnosus;

VI.L1.3. pa ocurypm BpbLLAHETO nm
npensaaBaHeTo Ha NAaTeXHaTa KapTa B CAyyYal Ha
334DbprKaHe Ha nnaTteXHaTta Kapta OT TepMWHANHO
ycTpoiicteo ATM;

VI.1.4. pa 6noKupa onepauumTe C nnaTexHarta
KapTa He3abaBHO cnepn nosiyyaBaHe Ha yBegOMJEHWE OT
KapTtogbprkatens, CbOTBETHO oT JonbaHntenHua
KapTogbpKaTen, OTNpaBeHO Mo pega Ha un. V.2.7 ot
HacToswwmTe 06w ycnosus;



VI.1.5. pa cbpeicTBa 3a pewaBaHe Ha C/ay4yaun Ha
OCMOpeHn nNAaTeXHW onepaumMm npu CBOEBPEMEHHO
ocurypeHa nbaHa  AOKymeHTauma oT  KnaveHTta, B
CbOTBETCTBME C MpaBuiaTa Ha cboTBeTHaTa MKO wu
npoueaypute Ha baHKaTa;

VI.1.6. na ocurypu HeAOCTbMNHOCT Ha
nepcoHan3npaHuTe cpeacTsa 3a CUTYPHOCT Ha NaaTeXHaTa
KapTa 3a nua, pasanyHun ot KaptoabprKaTtens, CboTBETHO OT
JonbnHutenHua KapTogbpKaTen, 6e3  ToBa ba
ocBoborKaaBa KapTtogbprkatens, CbOTBETHO
JonbaHutenHmna KaptoabpKaten OT 3a4bJ/IKeHMATa My No
yn. V.2. ot HacTtoawmuTe O6LWwM ycnosus;

VI.1.7 pa cbxpaHABa B 5-rogvweH  cpok
MHbOpMaLmMA, KoeTo MO3BOJIABA Mpoc/ieAsBaHe Ha
onepauuuTe, U3BbPLUEHU C NAATEXHA KapTa;

VI.1.8. aa cb3gage HeobxogumuUTe TEXHUYECKU U
APYrv ycnosusa 3a npuemaHe 6e3na1aTHO Ha YyBeAOM/IEHUSA OT
KapTtoabprkatens, CbOTBETHO oT JonbnHutenHua
KapTogbpKaTen no pega Ha 4yn. V.2.7 no BCAKO Bpeme Ha
LEHOHOLWMETO M NPU MMCMEHO UCKaHe, OTNPaBEHO B CPOK A0
18 mMmeceua, CuMTaHO OT pgatata  Ha CbOTBETHOTO
yBegomneHve no yn. V.2.7, Aa npenoctaBu CbOTBETHUTE
[,0Ka3aTencTsa, Ye e HanpaBeHO TaKoBa yBeAOMJIEHUE;

VI.1.9. pa He wm3npawa wWAM nNpeaocTaBaA Ha
Kaptogbpkatens, CbOTBETHO Ha JonbnHutenHua
KapToabprKaTen HEeMOMCKAHA MNaTeXHa KapTa, OCBEH B
cnyyvauTe, npeaBuaeHn B HactoAwmTe Obwm ycnosus;

VI.2. baHKaTa nma npaso:

VI.2.1. pa onpegena MaKCMManHUTE  Cymu
(nmmuTuTe) n/van 6poa Ha naaTeHUTE ornepauumu,
M3BBPLUBAHM C KapTaTa 3a onpegenieH nepmoga;

VI.2.2. pa He oONyCKa U3BBbPLUBAHETO HA NAATEXKHU
onepaumu € NnaTexHaTa KapTa B C/y4yall Ha HagBuLWaBaHe
Ha pas3nonaraemoTo Ccango Mo  nJaTeXHaTa CMEeTKa,
CbOTBETHO MPW NPEBULLABAHE HA Pa3nosiaraeMma KpeauTeH
NMMUT MO KpeauTHa KapTa, Ha NMMUTUTE 33 CTOMHOCTTA
n/mnm 6pos Ha nnaTeHUTe onepauuu, B CAyd4aill Ha
M3BbpLUBAHE HA NAATEXHU Onepaunn BbB BUCOKOPMCKOBMU
AbPKaBM M/UAM TbProsuM, ONpeesieHn KaTo Takuea Mo
npeueHKa Ha baHKaTa. KapToabprkaTenar moxe ga noayyu
MHbOOpMaLMA 33 OrpaHMYeHMATa NO  NpPeaxoLHOTO
uspeyeHune B KJOH Ha baHKaTa uam uypes obaxpaHe A0
KOHTaKTHMA LEHTBP 32 KANEHTY;

VI.2.3. no BcAKO Bpeme Aa npexsbpau (ueaupa)
M3LANO WAW YAaCTMYHO B3eMaHMATa CU MO JOroBopa 3a
npeaocTaBAHE Ha KpeauTeH IMMUT Ha TPeTU INLa;

VI1.2.4. pa 6n10KMpa nnaTexkHaTa KapTta B cnegHuTe
HeusyepnaTenHo M36poOeHW cayyau: HapylwasaHe W/wau
Heun3nb/IHeHMe Ha pasnopeabuTe Ha AOroBOpPaA 3a U3gaBaHe
Ha CbOTBETHaTa N/aTeXHa KapTa M/MAM Ha HacToawwumTe
06wm ycnosma OT cTpaHa Ha Kaptoabp:katensa u/wam Ha
JonbnaHutenHua KapToabprKaTen; CbMHeHwue 3a
Hepa3speweHa ynotpeba Ha nnaTexHaTa KapTa uWau
CbMHeHWe 3a ynoTpeba Ha nnaTexHaTa KapTa C Lea usmama;
3HQUMTENHO HapacHa/l PUCK OT HeU3NbJHEeHWe Ha
3a4b/KEHMA 3a BpbLLAHE Ha M3NON3BAHWUTE CyMU MO
[OroBopa 3a MNpefocTaBAHE Ha  KpeguTeH  IMMUT;
nony4yaBaHe Ha yBegomseHue oOT KapTogbprkatens,
CbOTBETHO OT JJONbAHUTENHUA KAaPTOAbPKATEN NO pesa Ha
yn. V.2.7. ot HactoawmuTe O6WM yCNoBUSA; NPU HaMuMe Ha
06EKTUBHU NPUYMHKM (KaTO, HO He camo, BK/IOYBaAHE Ha

nnaTeXHaTa KapTa B CMUCbK C KOMNPOMETUPAHU NAATEXHU
MHCTpyMeHTH, nonydyeH oT MKO; Hanunume Ha paHHKM 3a
M3Moa3BaHe Ha KapTaTa Ha YCTPOKCTBa, 33 KOMTO baHKaTa
Mma uHbopmaumsa, ye ca 6unmM obeKkT Ha MaHUNyInpaHe;
3a4bpiKaHa NnaTeXkHa KapTa Ha TePMMHAIHO YCTPOMCTBO
ATM; HannuMe Ha TexHUYecKM npobnaem ¢ napTuaa
NNaTeXHW KapTu; MpeacpovyHoO MacoBO npeusgaBaHe
nopagu Murpauma Kbm HOB CTaHAAPT WUAM  KbM  HOBa
codTyepHa cucTema; nNpu rMosy4aBaHe Ha 3anopHO
cbobleHMe 3a 3anop Ha B3eMaHMATa U/UAKM CMETKUTe Ha
KapToabprkatena B baHkaTa; no MUCKaHe Ha
KapToabprkaTens, CbOTBETHO oT JonbnHutenHusa
KapToAabprKaTen B npeasuaeHuTe B HactoAwmTte O6WwM
YCNOBUA CAyYau UAK B APYrN AOFOBOPU, CKAOYEHU MeXay
baHkata 1 KapTtogbprkaTena. baHkata yBegomsBa
KapTtoabpxartens 3a 6710KMpaHeTo Ha
[OCTbNa/M3BBLPLUIBAHETO HA NAATEXHWM onepauum u 3a
NPUYNHUTE NO BHB3MONKHOCT Npean 610KMPaHETO UK HaW-
KbCHO HENoCpeaCTBEHO Cael TOBa, OCBEH aKO AaBaHeTo Ha
Takasa UHPopMaLMA He e No3BONIEHO NOpaam cbobpaxkeHua
33 CUTYPHOCT W/ CMa3BaHeETO Ha HOPMATUBHU U3UCKBAHMA

VI.2.5. pa cbbupa OT BCUYKM CMETKU Ha
KapTogbpiKatens, paskputu B baHKaTa Cymu, OAbAXKUMU ¢
BbB BPb3Ka C U34aBaHETO M U3MOA3BAHETO Ha MNaaTeXKHaTa
Kapta oT Kaptogbpxatena u/van  [JOMbAHUTENHUA
KapToabpiaTen, BKNHOUMTENIHO, KOrato e Heobxogumo —
ype3 OTKyNyBaHeTO Ha CcpeacTBa NO CMETKMTe Ha
KapTogbpatens B YyXKAecTpaHHa BanyTa "
KOHBEPTUPAHETO M NO Kypca Ha baHKata B AeHA Ha
onepauuATa.

VI.2.6. B cAy4yait Ha CbMHEHME 3a UKW NPU Haauuune
Ha M3Mama MM 3anaaxa 3a CUFYPHOCTTA Ha MJaTexHa
onepauua C MJaTeXHaTa KapTa WauM 3a camaTa NJaTexHa
KapTa, 4@ He paspelin WM3BbPLUBAHETO Ha MJaTeXHaTa
onepauusa, Kato u3npath  SMS  cbobuweHue  Ha
KapTtoabpartens, CbOTBETHO Ha OONBAHUTENHUA
KapTogbprkaTen

VII. CurypHu nnawaHusa B UHTepHeT.

VII.1. Verified by Visa (VbV) n MasterCard Identity Check e
TbpProBCKaTa MapKa Ha NporpamuTe Ha MeXAyHapoLHUTe
KapToBu opraHmsaumm Visa International n Mastercard
Worldwide, nonssawm 3D Secure npoToKon 3a
naeHTnduumpaHe Ha Kaptoabprkatena, CbOTBETHO Ha
JonbnHuTenHua  KaptogbpKaten B MOMEHTA  Ha
M3BbPLUBAHE HA NNATEXHM OMNepaLLMK C NaaTeXHa KapTa npu
NHTepHeT TbprosLyM, y4acTBaLLM B Mporpamure.

VII.2. EgHoKpaTeH 3D Secure Kog, e eaHOKpaTeH JIMYEH KoA,
Ha KapToabp:katen, CcbOTBETHO Ha Jlomb/aHuTENEH
KapToAbprKaTen CBbP3aH C onpeseseHa KapTa, KOMTO ce
M3Mon3Ba 3a MOTBbP)KAABAaHE CAMOJIMYHOCTTA My NpwU
M3BBbPLUBAHE Ha NNATEXKHM ONepaLmm C NaTeXHa KapTa npu
MHTepHeT TbprosuM, yyacteawwm B nporpamute Verified by
Visa n Mastercard Identity Check. EgHoKpaTeH 3-D Secure
KOA, ce nosyyaBa ype3 6e3nnaTHO TEKCTOBO CbobLLeHME Ha
MobunHusa TenedoH Ha KapTombpikaTena, CbOTBETHO Ha
JonbnHUTENHUA KapToabprkaTen, 3aaseHU npeps baHkara,
m3gecteH e camo Ha KapTogbpiKaTens, CbOTBETHO Ha
JonbAHUTENHUA KapToAbprKaTeN M Ce U3MO0A3Ba 33 Leaute
Ha pa3pellaBaHe Ha NJaTeXHa onepauusa npu UHTepHeT
TbProBUM MO NPeAXoAHUA YieH. TeKcToBoTO cboblieHune ce
reHepvMpa aBTOMAaTMYHO OT cCUCTemMaTta B MOMEHTa Ha



bMHaNHOTO NOTBBP)KAEHWE Ha NNalLaHeTO OT CTpaHa Ha
Kaptogbpkatens, CbOTBETHO oT  [JonbaHutenHua
KapToAbprKaTeN Npu U3BbPLUBAHE HA MAATEXHaA onepaums
ypes BUPTya/IHO TePMUHANHO ycTpoicTeo MNOC.

VII.3. BcAKa nnaTexHa onepauua C NaaTexHata KapTa,
noTBbPAEHa Ype3 BbBEXAAHETO HA eaHOKpaTeH 3-D Secure
KoZ, ce npMema 3a OCbLLEeCTBEHA, CbC 3HAHMETO, y4aCcTUETO
n/mMnn cbrnacMeto Ha KapToabprkaTens, CbOTBETHO Ha
JonbnaHuTenHua KaptToabprKaTen.

VIl.4. PernctpaumnAata Ha HOBOU34aAEHWN NNATEKHM KapTH 3a
ycnyrata ,,CurypHu nnawanua B UHTepHeT” ce ocbluecTBABa
aBTOMATUYHO OT cTpaHa Ha baHkara.

VII.5. 3a uenute Ha nonyyaBaHe Ha egHOKpaTeH 3-D Secure
kKon, Kaptogbprkatenar, CboOTBETHO JONMbAHUTENHUAT
KapToabprKaTen e AnbXKeH fa npepoctasu Ha baHkaTa
aKTyaneH mobuneH Homep M fJa ysegomsaBa baHkaTa
NMUCMEHO NPV MNPOMAHA B HOMEpa, KaTo MNpW JMnca Ha
yBegomneHne, baHKkata He HOCM OTroBOPHOCT 3a
HEBb3MOHOCT 33 M3BbpPLUBAHE HA NJIATEXHM Oonepaumn ¢
nnaTekHaTa Kapta wv/wam 3a Bpeau, NPOUSTEKAM OT UK
CBbP3aHM C M3NpaLaHeTo Ha eaHoKpaTeH 3-D Secure koA Ha
TaKa npefocTaBeHUTe MOBUIHU HOMEPA.

VII.6. Ako KapToabprKkaTenar, cboTBeTHO JONbAHUTENHUAT
KapToabprKaTesn, BbBege TpUM NbTM  NoApes rpelueH
enHoKpaTteH 3-D Secure Kog, M3noa3BaHETO Ha NiaTeXHaTa
KapTa npu Tbprosuu, nogavpawm 3D Secure NpoToKoA ce
6n0okunpa. [ebnokmpaHeto ce u3sBbpwea oT BbaHkaTa no
NMUCMEHO WCKaHe Ha KapToabpikaTena, CbOTBETHO Ha
JonbnHUTeNHUA KapToabp:KaTen cpelly 3anaallaHeto Ha
Takca cbrnacHo TapudaTta (3a KapTu, o6cayXKBaHW npes
aBTOpM3aUMOHHATa cuctema Ha BOPUKA) wam ot
Kaptogbpkatens, CbOTBETHO ot  [JdonbaHuTenHua
KapToabprkaten Ha MWHTepHeT cTpaHuuata Ha baHkaTa
www.ubb.bg.

VII.7. KapToabprKaTenar, CboTBETHO JONbAHUTENHUAT
KapToAabprKaTen ce 3aAb/kaBa fga NON3Ba  BCEKM
eaHokpaTteH 3-D Secure Kog, ¢ rpuykata Ha A06bp CTONAHMH,
KaTo npeanpueme BCUYKM HEOBXOOMMU MEPKU CpeLly
y3HaBaHeTo W ynotpebaTta my OT ApYrv ML, KaTo € ANbXKeH
[a ro U3nosa3Ba eguMHCTBEHO M CaMo AMYHO. EaHOKpaTHUAT
3-D Secure Kog npeAacTaBnABa MNepcoHasiHa 3alWMTHa
XapaKTepUCTMKa Ha NaaTerKHaTa KapTa u KapToabprkaTensr,
CbOTBETHO [lONBAHUTENHUAT KapToAbpiKaTen MMa BCUYKU
3ab/KEHMA 33 OMasBaHETO My, KakTo M Ha [WH,
npeasuaeHn B HactoawmTe O6LWM ycnosus.

VIL.8. KapTogbprKaTenar, CboTBETHO [JONbAHUTENHUAT
KapToabprKaTen e ANbXKeH Aa yBegomu He3abasHo BaHkaTa
npu NoJsiyd4eHn 3anuTBaHuMA 3a eaHoKpaTHKUA 3-D Secure Kog,
OT BCAKaKBM M3TOYHULM, HAYMHM HA KOMYHMKaUMA W Mo
BCAKAKBM MOBOAM, Pas3AMYHM OT MjallaHe B caillToBe Ha
MHTepHeT Tbprosum, yyacteawm B nporpamute Verified by
Visa n Mastercard Identity Check.

VIIl. Takcn U KOMUCUMOHHMU, AbMIXKUMU OT KapToabpiKaTtens.
MpeBanyTupaHe.

VIII.1. Mpun cnassaHe Ha yroBopeHoTo B yA. 1.2, .4 n |.5 ot
HacToAwmTe O6LM yCcNoBMA, 32 M343aBAHETO U U3MNOI3BAHETO
Ha nfaTeHaTa KapTa/uW, KakTo M B CaydYauTe, M3PUYHO
nocoyeHun B Hactoawmute O6WM ycnosua n/uam B gorosopa
33 CbOTBETHaTa MJaTeXHa KapTa KapToabpKaTenar Ab/xKu
Ha baHKaTa TakCM M KOMWCMOHHM, NOCOYEHU NO BUA WU
pasmep B Tapudara.

VIII.2. Ha ocHoBaHue un. 21 ot Hapeaba 3 Ha EHBE ot 18
anpun 2018 r. 3a ycnhosBuATa M peda 3a OTKpMBaHe Ha
NAaTeXHU CMETKM, 33 U3NbJIHEHME Ha MJIaTeXHM onepaLluu
1 32 M3NON3BaHEe Ha NIATeXHW MHCTPYMEHTHU, C MoAnucBaHe
Ha  CbOTBETHMA  [OOrOBOP 33  MJIaTeXHa  KapTa,
KapToabprKaTenaTt gasa U3pPUYHOTO CU cbriacue baHkaTta ga
cbbupa cnyKebHO OT CMETKUTE MYy CYMM, AbXKUMKU N OT
KapTtoabpXatena no B3emaHuA Ha baHkata Kbm Hero,
(Hanpumep, HO He camo NAALWAHMA Ha INXBU, NOFACUTENHU
BHOCKM MO KpeauTn W KpeauTHW KapTu, Pa3HOCKM Mo
yBeAoMaABaHe U CbbupaHe Ha B3eMaHWUA U 4p.), KaKTO U 3a
TaKCU U KOMWUCUMOHM, AbKMMU M OT Kaptoabprkatens
cbrnacHo TapudaTa, BKAUYUTENIHO 33 BCUYKM onepauun u
AeNCTBUA U3BbPLIEHM OT [JONbAHUTENHUA KapToabpiKaTen.
B cnyyait ye Banytata no cmeTKaTa/ute e pasavyHa oOT
BanyTata Ha Abnra, baHkata Mma npaBo ga 3aKynu cyma,
paBHa Ha CyMaTa Ha AbAra (No cbOTBETHMA Kypc Ha baHKaTa
3a BanyTaTa Ha [AbAra), KaTo yAbPXKW W HanpaBeHuTe
Pa3HOCKMU.

VIII.3. Tlpu nnatexHn onepauumn ¢ nsgageHun ot baHkaTa
OeOUTHM U KpeguTHW NNATEXHW KapTu BbB BajyTa,
pasnnyHa OT BanyTaTa Ha NAaTeXHaTa CMeTKa, CbOTBETHO Ha
KpeauTHUA /NMMUT UM KOrato BajnyTaTa Ha naaTeXkHaTa
CMeTKa, CbOTBETHO Ha KpeauTHMUA AUMMUT e pasauyHa oT
€BpO, W MPU KOWUTO NNATEXHM Onepauum ce U3BbPLUBA
MEXAYHAapOAEeH  CeTb/IMEHT 4Ype3  MeXAYHapoaHuTe
KapToBu opraHusauumn Visa/MasterCard, uam HaumoHaneH
ceTbAMeHT upes ,bopuka“ A, npu npesBasyTMpaHeETO Ha
CyMaTa Ha onepauusaTa KbM HaHKOBaTa CMeTKa, CbOTBETHO
KbM KpeauTHUA NumUT, baHKaTa npunara akTyasHUA Kbm
MOMEHTa Ha MpeBaslyTUPAHETO OBMEHEH KypC 3a KacosM
onepauun (cash operations), onpegeneH or baHKaTa, 3a
Koeto KapTtoabp»Katenar pasa M3PUYHOTO CU Cbraacue ¢
NoANMCBAHETO Ha CbOTBETHMA AOrOBOP 33 NAATEXHA KapTa.

IX. MNpeaoctaBAHe Ha uWHOOPMaLMA 3a NNaTEXHUTE
onepauum ¢ NNaTexXHU KapTu.

IX.1. UHpopmauma 3a nnaTtexkHUTe onepauumn c AebuUTHM
NNATEXHU KapTU, U343a4EeHM KbM MJIaTEXKHA CMETKa MOXKe A3
6baoe nonydyeHa oT KapTtogbpkaTena no peda  Ha
noslyd4aBaHe Ha MHbOpPMaLMA 3a NATEXKHUTE OnepaLun oT
NnAaTeXHa CMeTKa CbrnacHo npeasuaeHoto B O6wuTe
YCNOBMA 33 nNAaTeXHU ycayrm 3a Gusmyeckn nuua,
CboTBETHO B O6WMTE yCcnoBMSA 3a MNATEXHW YCAyrM 3a
6usHec KNMeHTU Ha baHKarTa.

IX.2. UHPopmaumsa 3a NNaTeHM onepauum C KpeguTHu
NAaTeXHM KapTu Moxe aAa 6bae noayyeHa ot
KapToabpatensa BeAHbX MeCce4yHO B KNOH Ha baHKaTa, B
OHMaMH U MOBWUAHO BaHKMPaHe MPU CKAKOYEH A0roBop 3a
OHNaiH 6aHKupaHe, B nnatexHua noptan UPAY (3a
KapToabprkatenn no yn. 1.1.1 n npm CbOTBETHO NpunaraHe
Ha ycnoBuaTa Ha baHKaTa 3a nnatexeH noptan UPAY), upes
ycnyraTta ,,EnekTpoHHM n3Bectus (Npu CboTBETHO NpUaaraHe
Ha ycnoBMATa 33 U3NON3BaAHE Ha ycAyraTa), Ypes u3npawaHe
Ha u3BNeYeHMe Ha nocovyeH OT KapToabp:kaTena agpec
Cpelly 3annaliaHe Ha Takca (3a KapTogbp:kaTesu Mo un.
1.1.1).

IX.3. KapToabprKaTenar e ANbXKeH Aa nosaara Ab/Kumara
rpuya 3a nony4asaHe Ha MHPopmaumaTta no yn. IX.1 u un.
IX.2 n pa ysegomu BaHKaTa B c/ay4yall, ye He nosy4yasa
MHPOpMaLMA 33 NNaTexHUTe onepauuun ¢ aebutHa uan
KpeauTHa NAaTEXKHA KapTa NO HAKOM OT MOCOYEHUTE HAUNHM,



KaKTO M pPefoBHO Aa ce WHPopmMpa 3a W3BbPLUEHUTE
TpaH3aKLUMK C NNaTexXHaTa KapTa.

IX.4. baHKaTa n KaptoabprKaTenaT ce cnopasymaAsar, ve e
cynTat Yye KapTtoabprKkaTenar, cbOTBEeTHO JOMNbAHUTENHUAT
KapToabprKaTen e y3Ha/a 3a M3BbPLUBAHETO Ha CbOTBETHaTa
naaTeXHa onepauma B MOMEHTA, B KOMTO 3a TaAx e Buna
[OCTbMHA WHbOpMaUMA 33 TPaH3aKUMUTE MO HAKOM OT
HayMHUTe, NnocodeHun B Y. IX.1 n IX.2.

X. KOHTaKTEeH LEeHTbP 3a KAUEHTMU.

X.1. KOHTaKTHMAT UEHTbp 3a KJAMeHTM Ha baHkaTa
npepoctaBsa no tenedoHa CAeaHUTE YCAYrn, CBbP3aHU C
nnaTexHute KapTu no U3pPUYHO UCKaHe Ha
KapTtogbprkatens:

X.1.1. BnokupaHe/aKTMBupaHe Ha AEBUTHU U KpeauTHU
NAaTeXHU KapTw;

X.1.2. 3anBKa 3a u3gaBaHe Ha Hos MWNH (3a KapTogbpkatenu
noun.l.1.1.);

X.1.3. 3anaBKa 3a M3gaBaHe Ha HOBA MJ1AaCTUKA Ha NAaTeXHa
KapTa (3a KapToabprkatenu no un.l.1.1.);

X.1.4. TlpomAHa Ha KNOH 3a AOCTaBKa Ha naaTexHarta KapTa
(3a Kaptoabprkatenu no un.l.1.1.);

X.1.5. NHbopmauma 3a orpaHuveHMAa 3a M3NOA3BAHE Ha
nnaTte)Hata Kapta no un. VI0.2.2.u npemaxBaHe Ha
OrpaHMYeHUATa Mo U3PUYHO UCKaHe Ha KapToabpkaTtens;
X.1.6. MpepocTaBAHe Ha CNpaBKK 3a NJaTeXHW onepaumn ¢
naaTe)KHaTa KapTa (3a KapTogbp»aTtenm no un.l.1.1.);

X.1.7. YBenuyeHune Ha IMMUTK 3a U3BbPLUBAHE Ha NAATEXHMU
onepaumu (3a Kaptoabp:katenu no un.l.1.1.);

X.2. 3a rapaHTMpaHe Ha CUrypHOCTTa NPU NPOBEXKAAHETO Ha
pasroBopa baHkaTa  M3uCKBa  MAeHTUPUKAUMA  Ha
KapTtoabprkatens B 3aBUCMMOCT OT MOA3BaHUTE yCAyrM no
TenepoHa M 3anuceBa  TenedOHHWUS  pasroBop C
KapTogbp:katena c uen nogobpssaHe Ha obcnyKBaHETO U
yooctoBepsABaHe Ha HanpaseHuTe oT KapTtoabpkaTtena
n3ABNEHUA.

Xl. 3acTpaxoBKa Ha KapTtoabpkaTtens.

XI.1. baHkaTa npegnara Ha Kaptogbpkatenm noun. [.1.1. ot
HacToAwmTe OBWM ycnoBumA, Aa ce BKAOYM 3a CBOA CMETKA
B 3acTpaxoBaTe/HUTe MPOrpamMy 3a KapToabpiKaTenn Ha
KPeauTHN/AebUTHM NAaTeXHW KapTu, NpeaocTaBaHU oOT
3acTpaxoBaTenHUTe naptHbopu Ha OBB. MMpu cbrnacwe,
KapTogbp:katenat noAanuceBa 3acTpaxoBaTenHa nosuvua,
cepTMdMKaT  MAM  Apyr  AOKYMEHT, u3gaBaH  oOT
3acTpaxoBaTenuTe.

XILI.1 3acTpaxoBaTenHuTe npemmnM ca 3a CMeTKa Ha
KapTogbp:kaTtend, KaTto ce yabp:KaT OT naaTeXKHaTa CMeTKa
Ha KapToabpkatens (3a 3acTpaxoBaTeNHWM Npemun,
CBbP3aHM C AebUTHU nNAaTeXHW KaptTM) uam ot
pasnonaraemusa KpeauteH AMMUT (33 3acTpaxoBaTesHu
npemMuu, CBbP3aHU C KPeAUTHU NAATEXKHU KapTu) 33 KOETo
KapTogbp:katenar gaBa cBOETO U3PUYHO Cbriacue.

Xl.LI.2. BnusaHeto B cCMAa UM NpeKkpaTABaHeTO Ha
3aCTPaxOBKUTE, MOKPUTUATA W U3KJOYEHUTE PUCKOBE,
3aCTpaxoBaTe/IHUTE NPEeMUW, HAYUCAABAHETO HA [JaHbBK
BbPXY 3aCTpaxoBaTe/NHUTE MPEMUU, KAaKTO U BCUYKMK ApYIU
YyCNOBMA, Ce ypexaaT B 3acTpaxoBaTenHata noauua
(cepTndumKaTt naun Apyr 4OKYMEHT) u/unmn B o6WMTE YCNOBUA
Ha 3acTpaxoBsaTenuTe.

XL.1.3. Mpu M3nnauwaHe Ha obe3weTeHNne No 3acTPaxoBKW,
CBbP3aHU C KPeAWUTHU NnaTexKHU KapTu, KapTtoabprkatenat
ce CbrnacaABa BCUYKM 3acTpaxoBaTenHM obeslieTeHuna aa ce
M3nnalwaT Ha baHKkaTa 3a UenMTe Ha noracABaHe Ha
3a4b/KeHMA  Ha  Kaptogbprkatena, ¢opmupanHu ot
M3N0N3BaHe HA OTNYCHATMA My KpeaUTeH TMMUT.

X1.1.4 B cnyyait ye 3acTpaxoBaTenHUTe 06e3LEeTEHMA U CYMMU,
nojslydeHn OT 3acTpaxoBaTenuTe, He MNOKPMBAT HaNbJAHO
3a4bKeHmATa Ha KapToabprkatena Kbm baHkaTa nocoyeHun
B NpeaxodHua 4neH, KapTtoabpKaTenat wan Herosute
Hac/seAHULM HOCAT OTTOBOPHOCT 3a MoracABaHe Ha OCTaTbka
oT AgbAra.

XI.1.5 B cnyyald, ye 3acTpaxoBaTeniHUTE 06e3LLeTEHNA U CyMH,
nosyYyeHu oT 3acTpaxoBaTenuTe, HaABuWLWaBgaT
3aabaKeHnAaTa Ha Kaptogbpkatena no ya. X1.1.3, pasnunkata
cnep Nb/HOTO NOracABaHe Ha Ab/iXKMMUTE Ha baHKkaTta cymu,
ce npesexga no cmeTKka Ha KapToabprkaTtena, CbOTBETHO Ha
HEroBUTE HacNeAHULN.

XI.I.6. 3acTpaxoBaTtenHuTte nporpamu ca c BaaMgHoct 365
OHV 1 ce NOAHOBABAT aBTOMATMYHO BCAKA rOAWHA, KaKTO U
cnepn NoAHOBABAHE Ha MJaTeXHaTa KapTa.

XI.I.7 KapToabpkaTenAt ce cbraacAsa, Npu HACTbNWAO
3acTpaxoBaTenHo cbbuTMe, baHKaTa fJa npepocTaeA
WHPopmauma Ha 3acTpaxosaTens, HeobxoguMma  3a
n3nnawaHe Ha obesweTteHumeTo.

Xl.2. C noanuceaHeTO Ha AOroBopa 3a W3gaBaHe Ha
nnaTeXkHa KpeauTHa KapTta, Kaptoabprkatenute no yn. 1.1.2,
[aBaT CBOETO HEOTMEHMMO CbIacue 3a CPOKa Ha BaAMAHOCT
Ha KapTata baHKaTta pga cknoum m KapTtoabpkatenar aa
Nnosi3Ba 3acTpaxoBKa ,MomoL, Npu NbTyBaHe B YyXKOMHA".
BaAnsaHeTo B cvia M NpeKpaTABaHETO Ha 3aCTPaxoOBKaTa,
NOKPUTUTE U UKJIIOYEHUTE PUCKOBE, KAaKTO U BCUYKU OpPYrU
YyCNIOBMA Ce ypexpgaT B 3acTpaxoBaTesHata noauua
/cepTudukaT nam apyr 4okymeHt/ n B ObwmTe ycnosus Ha
3acTpaxosarens. 3acTpaxoBaTtenHuTe npemmu 3a
nocoyeHaTa 3acTpaxoBKa ce 3annawaTl oT baHkaTa W
3acTpaxoBKaTa ce NpaBu B 3aCTPaxOBaTe/IHO [PYMKECTBO U
npw ycnosus, u3bpaHu ot baHKaTa, a Kaptogbp:Katenar, ce
334b/I’KaBa Aa CMa3Ba BCUMYKKU YCOBMA U M3UCKBAHUA Ha
3acTpaxoBaTena. 3acTpaxoBKaTa e C Ba/IMAHOCT 32 CPOKa Ha
Ba/IMOHOCT Ha KapTaTa, KaTo Npu NOAHOBABaHEe Ha KapTaTa,
TA Ce nogHOBABA aBTOMATM4HO. B cnyyauTe, Korato
KapToabpaTenat gonycHe npocpoyme B noracABaHeTo Ha
YCBOEHUTE OT KPEAUTHWUA NIUMUT CYMU WUAUN KPeauTbT
(KpeanTHMAT AnMKT) 6baE 065BEH 3a NPEeACPOYHO U3UCKYEM
nopaau KakBaTo 1 Aa e NpUYMHa, 3a4b/IKeHNeTo Ha baHkaTa
Aa nogabprka NocoYeHaTa 3acTpaxoBKa oTnaja.

XI.2.1. baHKaTta n KaptoabpkatennTte No NpeaxoaHua YneH
Ce CbI1acABaT, Ye BCUYKM 3aCTpaxoBaTeNHN obe3leTeHnn 3a
nocoyeHaTa 3aCcTpaxoBKa ce M3NaalLaT OT 3acTpaxoBaTena B
Nnosa3a Ha 3aCTPaxX0BaHOTO JIMLLE U HE CAYXKaT 3a noracsBaHe
Ha 3afb/iKeHUATa Ha KapToabprkatens.

XI.2.2. KapTtogbpxatennte no ua. 1.1.2 ce cbrnacasart npwm
HacTbnNUAO 3acTpaxoBaTesiHO CcbbuTMe, baHKaTa fJa
npeaocTaBn MHGOPMaLMA Ha 3aCTpaxoBaTens, Heobxoanuma
3a u3nnalaHe Ha obesweTeHneTo.

XIll. OtTroBopHOCTK Ha baHKaTa n Kaptopbp:katens.

XIl.1. bBbaHKaTa He HOCU OTrOBOPHOCT 33 CAENKM U
NpaBoOOTHOLWEHNA, NO NOBOJA Ha KOUTO Ce Wu3nonsear
nnateXHata KapTa. KapToabp:kaTenar e OTroBOpeH 3a
BCMYKM CBOW AENCTBMA U 3a4b/XKEHUA, NPOoM3TUYALLM OT



M3NON3BAaHETO Ha MNJaTe)KHaTa KapTa, KaKTo e WU u3uano
OTrOBOPEH 33 BCUYKM  OEWCTBMA U 3a4b/KEHUus,
Npou3TUYALLM OT WM3MNON3BAHETO Ha NAaTeXHa Kapta oT
CTpaHa Ha [lonbAHUTENHUA KapToabpIKaTen.

XI.2. KapTtoabpxatenar " JonbaHutenHmar
KapToabprKaTen ca ANbXKHU O3 WM3NO0A3BAT MNJaTeXKHaTa
KapTa B CbOTBETCTBME C AENCTBALLOTO 3aKOHOAATE/CTBO,
HacToswmTe O6WM ycnoBuA M AOroBopa 33 M3AaBaHe Ha
CbOTBETHATa nNJaTeXHa KapTta. KapTogbpxaTtenar w
JonbaHUTeNHMAT KapToabpKaTen ca AJbXHU Aa nonarat
Ob/IKMMATA rPUXKa, KaTo HEe M3NOA3BAT NaTeXKHaTa KapTa u
He [onycKaT W3No/s3BaHeTO MM OT TpeTu Juua  3a
M3BBbPLUBAHE Ha AENCTBMA UM 3@ NOCTUIAHE Ha LLeIN, KOUTO
ca 3abpaHeHn CbC 3aKOH MAM MoraT Aa yBpeaaTt AobpoTto
ume Ha baHkara.

XIl.3. baHKaTa Mma npaBoO MO BCAKO Bpeme Aa b6aokupa
usgageHnte  Ha  Kaptogbprkatend, CbOTBETHO  Ha
JonbaHuTenHua KaptoabpKaTten NAaTexXHuU KapTu, Korato
MMa [ aHHW, Yye Mo NJaTexKHa cmeTKa Ha Kaptoabpxkartens,
pa3sKkpuTa B baHKaTa ca noctbnuan cpepcTea B pe3ynTtar Ha
M3Mama, 3a Koeto Kaptogbpkatenatr QnaBa CBOETO
6€e3yC/10BHO M HEOTMEHUMO Cbracue.

XIl.4. KapToabprKaTenar HOCKM OTFrOBOPHOCT 33 BCUYKM
NNaTeXHW onepaunu C NAaTexHaTa KapTa, Korato TA e
npefocTaBeHa OT Hero, CbOTBETHO OT [lOoMbAHMTENHMA
KapToAbprKaTen Ha TPeTo Anue.

XIl.5. bBaHKata He oOTroBapAa 3a Heu3MNb/HEHUE Ha
334b/KEHMATA CU MO A0roBOpa 3a M34aBaHe Ha CbOTBETHATa
naaTeXKHa KapTa u HacToAwmTe O6WM ycnoBus, HacCTbNUNO
BCNEeACTBME HA W3BbHPEAHU TEXHUYECKM MNPUYMHM, KaTo
CPUB Ha WHOOPMALMOHHM CUCTEMW, NPEKbCBAHE Ha
KOMYHUKALUMOHHU JIMHUKM, CMNUMpPaHe Ha eNIeKTPUYEecKo
3axpaHBaHe U Ap., KaKTO U Npu U3BbHPEAHM 06CTOATENCTBA,
KaTo CTUXUMHU npupogHu 6GeactsuA, OOLLOHALMOHANHM
CTa4yKM, TEXHUYECKU NOBpean, M KAKBUTO U Aa e Apyru
obcToaATeNcTBa U3BbH KOHTPOIa Ha baHKaTa.

XIl.6. baHKaTa He HOCKM OTrOBOPHOCT, aKO MNAaTEeXKHa
onepauua C nNAaTe)HaTa KapTa e OTKasaHa nopaau
TeXHUYECKM NN KOMYHUKALMOHHW NPUUYUHU B CUCTEMUTE Ha
Opyru onepatopu, BaHKM WAW ApyrM  vua, y4acTBawm B
NNaTEXHUA MPOLEeC, BKAKOYUTENHO U MNPU  OTKa3 Ha
oTCpellHaTa CcTpaHa Ja npueme nNalWaHeTo Mopagu
He3aBuceln oT baHKaTa obcTonTencTsa.

XIl.7. BbaHKaTa He HOCM OTFOBOPHOCT MpPM OTKA3 3a
M3BbPLUBaHE Ha onepaLma C NaaTeXKHa KapTa nopaay annca
Ha  pasnonaraema  HaJAMYHOCT NO  CMeTKata  Ha
KapTtogbprkatens wauM npu HeAoOCTaTbyeH pasnoiaraem
KpeauTeH INMUT.

XIl.8. B cnyvyante, B KouTo baHkata oTroBapa 3a
HepaspelweHa MWW HETOYHO WU3BbPLUEHA MAaTeXHa
onepauuAa C nNaaTeXHa KapTa, 3a Aa O6bAe aHraxkumpaHa
OTroBOPHOCTTA n, 334 b/IKUTENHO ycnosue e
KapTtoabpKatenar, CbOTBETHO JonbaHUTeNnHUAT
KapTogbpXaten pa e ysegomun 6e3 HeoCHOBAaTENHO
3abaBAHe baHKaTa 3a HepaspeweHaTa WAW HETOYHO
M3BbPLUIEHA NNATEXHA onepauuna No HauyMHa, MOCOYEH B Y.
V.7., HO He NO-KbCHO OT 13 meceua, CYMTAHO OT AaTaTa Ha
3a4b/XKaBaHe Ha nnatexHata CMeTKa, KbM KOATO e
usganeHa AebuTHa nnaTeXKHa KapTa, CbOTBETHO € HaMaeH
KPeAUTHUAT AMMUT NPU onepauum C KpeguTHa NaaTeXKHa
KapTa.

XI.9. KapTogbp:kaTenat noHacA 3aryburte, CBbp3aHuM C
BCUYKWN HepaspelleHn NNaTexHu onepaumm, NpousTUYaLim

OT M3MN0/3BAHETO Ha M3rybeHa, OTKPaAHaTa UAN HE3aKOHHO
npuUcBOeHa nAnaTeXHa KapTa, HO He nosevye ot 100
nB. [paBnNOTO NO NPeaxoaHOTO U3pEeYeHMe He ce npunara,
KoraTo 3arybarta, KpaxkbaTa UM HE3aKOHHOTO NPUCBOsIBaHE
Ha NnaTeXKHaTa KapTa He ca moraun aa 6bAaT yCTaHOBEHM OT
KapToabprkaTens, CbOTBETHO oT JdonbnHutenHusa
KapToabprKaTen npeam NNalaHeTo, OCBEH KOrato Tou e
AeNCTBan ¢ uen nsmama, v Bpeaata e buaa npuymMHeHa ot
AencTere nnm 6esnencTemne Ha CAYKUTeN, Ha NpeacTaBuTen
WMNU HA KNOH Ha baHKaTa.

XI1.10. B cnyyali ye HepaspelleHW NJATEXHU onepauuu, ca
npuunHeHn ot KapTogbpikaTena,  CbOTBETHO  OT
JonbaHuTenHMa KapToabpKkaTen upes Mu3mMama uam ¢
Hen3NbAHEHWETO Ha e4HO UK NOBeYe OT 3aAb/IKEeHMATa My
noun. vV.2.1 -V.2.8, VIL.5, VII.7, VII.8 n XII.8 ymuwneHo nnaum
nopagn rpyba HebpexHocT, KapToabprKaTenaT noHacA
3arybute He3aBMCUMMO OT pPasMepa UM.

XIl.11. Mpu cna3sBaHe Ha yroBOPEHOTO B HAaCTOALWMA pa3aen
Xll, BaHKaTa Bb3CTaHOBABA Ha KapToabpKkaTens CTOMHOCTTA
Ha HepaspelleHaTa naaTeXHa onepauna U Korato e
NPUAOXKMMO, BDbH3CTAHOBABA MNAaTEXHaTa CMeTKa Ha
KapTtoabpKatensa B CbCTOAHWETO, B KOETO Ce e Hamupana
npeau HepaspelweHaTa onepauma C nNAaTeXXHaTa KapTa,
He3abaBHO M BbBB BCEKM C/ly4Yail He MO-KbCHO OT Kpas Ha
cneaBawma paboTeH AeH, cnef KaTo e yCTaHOBMAA, UK e
6una ysegomeHa oT KapTogbpskatens wam  oT
JonbnHuTenHMAa  KapTogbpXKaTen 3a HepaspelweHaTta
onepaumua, OCBeH, Korato baHkata uma OCHOBaTe/Hu
CbMHEHMA 32 M3Mama W yBeAOMM  CbOTBETHUTE
KOMMETEHTHM OpraHu 3a ToBa.

XIl.12. YcTaHOBABaHETO Ha YMUCbA M rpyba HebpeskHoCT oT
cTpaHa Ha KapTogbprkaTena, cboTBeTHO [donbAHUTENHWA
KapToabprKaTeN MOXe [a ce OCbLLecTBM (HO He camo) no
€[lVH UV HAKOJIKO OT CNeAHUTE HAaYMHU: Ype3 NpoyYBaHe OT
CTpaHa Ha baHKkaTa B pamkuTe Ha MpPoOM3BOACTBO npes
NMomupuTenHaTa KOMMCMA 32 MNNATEXHM CNOpPOBE KbM
Komucuata 3a 3awmta Ha notpebutenute; B cbaebHo
NPoOW3BOACTBO; NPW pa3caesBaHe Ha MNONULLENCKUTE OpraHu
WAM Ha MeXAYyHapoAHWTe KapTOBM OpraHusauuun, npes
KOWTO e 3afoyHana npoueaypa NoO OCNOPBaHO NaallaHe.
KapToabpartenarT, CbOTBETHO JonbaHuTeNnHnAT
KapToAbpKaTen AaBa CBOETO Cbr/acue 3a NpoyyYBaHMATA NO
HACTOALLMA YNEeH, KaKTO M A3 OKa3Ba MbJIHO CbAEWNCTBME 33
M3ACHABaHEe Ha NpoBepsABaHUTe 0bCTOATENCTBA.

XIl.13. B cnyyait Ha HEOCHOBATENHO OCNOPBaHE OT CTPaHa Ha
Kaptoabpatena nam Ha JonbaHUTENHMA KapToabprKaTen
Ha TpaHCaKuMW, OENCTBUTE/IHO M3BBPLIEHW OT HEro, Uau
OCnopBaHe Ha CyMaTa Ha TakuBa TpaHcakumu, baHKkaTa uma
npaBo Aa NpekpaTu OTHoWweHuATa ¢ KapTtoabpatensa, no
OTHOLIEHWE Ha KOMTO M Aa e W3MoN3BaH MPOAYKT, KaTo
BK/IOUMTENHO 065BU 33 NPeACPOYHO M3NCKYEMU HAKOU UK
BCUYKUTE CU B3eMaHMA Kbm KapToabprkatens.

XIl.14. B cnyyan, 4ye npu NPUKIOYBAHE Ha nNpoleayparta no
YCTaHOBABaHe Ha aBTEHTMYHOCTTa Ha oOnepaumAaTa ce
YCTaHOBMW, ye ocrnopBsaHeTo e HeoCHoBaTesHo,
KapTtoabpXatenat  3annawa  BCUYKM  pasxoguM  no
OCMOpPBAHETO, KaKTO WM Takca 3a HeoCHOBaTesnHa
peKknamaLma, CbrNacHoO CbOTBETHO NpuaoKnmata Tapuda. B
cnydan, vye Ha Kaptoabprkatena e Bb3CTaHOBEHa Cyma
cbrnacHo 4n. Xll.11, npn goKasBaHe HEOCHOBATENHOCT Ha
OCMOpBaHeTO Bb3CTaHOBEHATa cyma ce JAebutupa oT
cmeTKaTa/KpeauTHua numnuT Ha KapTogbpikatens. Ako
cpeAcTBaTa KbM MOMEHTA Ha AebutmpaHe ca HeA0CTaTbuHM,



baHkaTa Mma npaBo ga ¢opmupa gbar nog dopmarta Ha
HepaspelweH oBbpApadT, ONMXBABAH C JIMXBEH MPOLEHT,
Cbr/1IAaCHO CbOTBETHO NpuaoKumara Tapuda.

XI1.15. Ha ocHoBaHue 4yn. 67, an.4 ot 3MYMNC, baHKaTa u

Kaptogbpkatenat no un. 1.1.2. porosapatr, uye B
OTHOLEHMATA NOMEXKAY MM, NPOMU3TUYALLU OT AOroBopuUTe
no un. 2. u ot HactoAawmte O6wmM ycnosus,

Kaptoabprkatenart no ua. 1.1.2. He moxKe Aa ce nNo3oBasa U
na yepnu npasa ot [nasa IV Ha 3MNYIC, ot pasnopeabute,
nsbpoeHu B un. 67, an. 4 ot 3MNYNC, 1 oT pasnopenbute B
HacToAwmTe O6WM ycnoBuA, OTPa3ABaALLM CbOTBETHUTE
3aKOHOBMW TEKCTOBE, UMTUPaAHU B HacToAwmA Y. X11.15, kakTo
M He MOXe [a aHraxupa OTroBOpPHOCTTa Ha baHKaTa BbB
BPb3Ka C Te3n pasnopendm.

XIil. NpeKpaTaBaHe HAa AOroBOPM 3a NJIATEXKHU AeOUTHU U
KpeauTHU KapTu.

XIIl.1. OcBeH ako B CbOTBETHUA OrOBOP He e npeasBuaeHo
LpYro, A4OroBOPBT 33 M34aBaHe Ha NiaTeXHa AebuTHa uam
KpeauTHa KapTta/ KpeauTeH NUMMMT Mexkay baHkata u
Kaptoabprkaten no un. .1.1. ce npeKpataga:

XII.1.1. ¢ nucmeHo npegussectne oT KaptoabprKatena 3a
OTKa3 OT npeusgasBaHe Ha NaaTeXHaTa KapTa, nogafeHo
eauH Mecel, npeam usTMyaHe cpoKa M Ha Ba/IMAHOCT;
XIll.1.2. no Bpeme Ha CpOKa Ha BaAMAHOCT Ha NnaTexHarta
KapTa, C MNUCMEHO eAHOCeAMUYHO npegu3Bectve OT
KapTtoabprkatens.

XIII.1.3. Mpn Hannume Ha NpeanNOCTABKMUTE, YTOBOPEHW B Y.
1.4.;

Xlll.1.4. egHocTpaHHO OT baHKaTa — ako KapToabprKaTenar
He ce ABM 33 Aa NOAyYu MpeuspafeHa nnatexHa KapTta B
CpoK oT 3 /Tpu/ meceua cnep M3TMHaHE Ha CPOKa Ha
Ba/IMAHOCT HA CTapaTa, KaKTO U B C/ly4anTe Ha HapylleHue
N/MNn HensNb/HEHME Ha pasnopeabute Ha 4OroBopa UK
Ha HacToAwmMte O6WM ycnoBMa OT CTpaHa Ha
Kaptogbprkatensa nam lonbnHUTENHUA KapToabpKaTen;
XIII.1.5. baHKaTa cu 3ana3Ba NpaBoOTO, Aa He npeusgage
nebuTHa nnaTeXXHa KapTa B Cayyald, Ye npes nocnegHute 12
meceua npeau patata Ha npeusgasBaHe Cc HeA He ca 6uau
M3BBPLIBAHM NANATEXHM oOnepauuu, Kato B TO3W C/yyau
LOroBOPBT Ce MNpeKpaTABa C M3TMYAHETO Ha CPOKa Ha
BA/IMAHOCT Ha AebUTHATa NaaTexXHa KapTa;

XIIL1.6. npu cMBPT MAK NOCTaBAHE NOJ 3anpelieHue Ha
Kaptogbprkatensa nam lonbaHUTENHUA KapToabpKaTen;
XIIl.1.7. B gpyru cnyy4au, npeaBuaeHM B 3aKoHa.

XIIl.2. OcBeH akoO B CbOTBETHUA AOrOBOP He e nNpeasuaeHo
ApYyro, AOroBOPBT 33 M34aBaHe Ha NaaTexHa AebutHa KapTa
WV KPeauUTHA KapTa /[0roBOpbT 33 KpeaAUTeH IMMUT MeXay
baHkaTta n KaptoabprkaTten no yn. 1.1.2. ce npekpaTasa:
XIll.2.1. ¢ nucmeHo npegmssectne oT KapTtoabprkatens 3a
OTKa3 OT NpeusgaBaHe Ha KapTuTe, NoAafeHO eauH mecel,
npeam M3TUYaHe CPOKa Ha BAaAUMAHOCT Ha KapTuTe.

XIll.2.2. no Bpeme Ha CpPOKa Ha BaZIMAHOCT HA KapTuTe, C
NUCMeHo efiHoCeAMUYHO npeaussectme oT
KapTtogbpatena unm ot baHKaTa, KaTo BCUYKW U3[aJeHU
KapTu cneaBa Aa ce BbpHaTt. KapToabpiKaTenaT oTroBapa 3a
BCUYKM TPAHCAKLMM NO BCUYKN U3[a[EHU NO HEFOBO UCKaHe
KapTW, KOUTO ca oTpaseHn B baHKaTa, He3aBMCMMO Aanu
TAXHOTO GMHAHCOBO NpeacTaBAHe B 6aHKaTa e cnep Aatata
Ha npeKpaTABaHe Ha CbOTBETHMA AOroBOP.

XIll.2.3. ¢ nucmeHO npeamsBecTMe 3a NpeKkpaTABaHe oOT
KapToabp:kaTena B c/ly4ailt Ha Hecbrnacue ¢ onpegeneHnTe

oT baHKaTta AMMWUTKU, TaKCKM WAW NINXBEHU YCIOBUA B
AByceaMUYeH CPOK OT yBeJOMABAHETO 32 NPOMEHUTe, KaTo
KNWeHTbT BbpHE BCUUYKM KapTU KbM MOMEHTA Ha nojasaHe
Ha YBEAOMNEHUETO U U3LBNKN BCUYKU CYMU, ABIKUMU Ha
baHKaTa B T.4. OCYETOBOAEHUTE C/ef MpeKpaTABaHeTO Ha
Aorosopa.

XIll.2.4. egHocTpaHHO oT baHKaTa — ako Kaptogbpkatenat
He ce ABM Aa NOAy4YM NpensgageHa KapTa B Cpok ot 3 /Tpu/
meceua cnej U3TMYaHe Ha CPOKa Ha BanMAHOCT Ha cTapaTa
KapTa MAM NpW HapyllaBaHe Ha ApYyrM AOrOBOPKM MeXay
baHKkaTa n KaptoabpaTtens;

XIll.2.5. baHkaTta cu 3ama3Ba NpaBoOTO, Aa He npeusgane
KapTaTa, B C/ly4all, Ye TA He ce M3N0/3Ba U Npe3 nocneaHuTe
12 meceua npeam paTtata Ha noaHoBaABaHe, (He ca 6uan
M3BbPLUBAHM NIATEXKHW ONEpaLmn C Hes).

X1l1.3. loroBopute 3a 6aHKOBM NAATEKHU KapTu, C KOUTO ce
npeaocTasAT npedepeHumanHm ycnosua Ha
KapToabprKaTenmTe, ce NpeKkpaTABaT C U3TUYAHETO HA CPOKa
Ha Ba/MAHOCT Ha M3JafeHaTa KapTa, KoraTo ToBa Ce Hasara
nopagy o6eKTMBHA HEBBH3MOMKHOCT 3a MNOAHOBABAHETO MM
OT cTpaHa Ha baHKaTa npu yroBopeHuTte mexay baHkata m
KapTtoabpartens ycnosus.

Xlll.4. Mpn npeKpatABaHe Ha CbOTBETHMA A0roOBOp,
KapToabpKaTenaTt e ANbXKeH Aa Noracu BCUYKU ObIKUMMU
cymu KbM baHKaTa, Npom3TMYaLLM OT OTHOLIEHUATA MeXAy
baHkata u Kaptogbprkatena no npekpateHua gorosop. B
CNyyall, 4e KbM MOMEHTa Ha MNoJaBaHe Ha MWCKaHe
npekpaTABaHe Ha A0roBopa OT CTpaHa Ha KapToabprkartens
MMa BUCALLA npoueaypa No OCMOpBaHe Ha TPaH3aKuuu ¢
nnaTeXHa KapTa, [JAOroBOPHUTE MNpPaBOOTHOLWEHUA ce
npeKkpaTaABaT cnej NpUKAOYBaHe Ha npoueayparta.

XIL5. Mpu npekpaTABaHeETO Ha CbOTBETHWUA [Orosop,
KapTogbpaTenar 3annawa HauyncisaBaHUTE NepuogmyHo
no AOorosopa MPOMOPLMOHANHO Ha M3TEKAMA nepuoj Ha
AeicTBMe Ha gorosopa. KoraTo TakmBa Takcu ca naaTeHu
ABaHCOBO, Te Ce Bb3CTaHOBABAT MNPOMNOPLMOHANHO Ha CPOKaA
Ha NpekpaTABaHeTo, KaTo TOBa NPaBMJIO He ce npuaara npu
npekpaTABaHe Ha A0rosopa nopagu HeusmbAHEeHMe Ha
3a4b/IXKEeHMe Ha e Ha OT CTpaHuTe.

XIV. MNopaBaHe Ha Xanbu. ANTepHAaTUBHU HauMHU 3a
paspeluaBaHe Ha cnopose

XIV.1. Bcekn KapToabprKaTten moxke ga nogage »anba sbs
BPb3Ka C NON3BAHETO Ha NAATEXHW YCAYrn No HacToAluTe
06wy ycnosma No Han-yAob6eH HauMH 3a Hero: BbB BCEKM
K/NIOH Ha baHKaTa; npe3 UHTepHeT cTpaHMuaTa Ha baHKaTa;
Ha ajpeca Ha ynpasneHwe Ha baHKkaTa; npe3 KOHTaKTHUA
LeHTbP 33 KNAUEHTH.

XIV.2. anbaTa moxe p[a ce nogafde Ha CTaHOapTeH
dopmynsap Ha baHkaTa, KaTo KapTtoabpkatenar
334b/KUTENIHO MOCOYBA Hal Manko AaBe umeHa, EMH,
cboTBeTHO dmpma n EVK Koa, ToueH agpec, TenedoH 3a
BPb3Ka/eNeKTPpOHeH ajpec, HauMH 3a NoJiyyaBaHe Ha
OTroBOP WM MOAMNUC, KAaKTO U BXOAALL, HOMep OT noaajeHa
*anba npen MBP, KoraTo TakaBa e NoAafeHa BbB Bpb3Ka C
npeameTa Ha anbara.

XIV.3 B cegemgHeBeH CpPOK baHKaTa OTroBapa MO HayuMHa,
nocoyeH ot Kaprtogbpxkatens, waM  ocsBegomsaBa
KapToabp:KaTensa 3a CpoKa, B KOMTO Lue NOAy4n OTroBOp,
KOWMTO He MoXe pga Hagsuwasa 35 paboTHM aHM oT
nosyyasaHe Ha anbata, B cnyyauTe, Korato e Haauue
baKTMUecka WAM npaBHa CNOXKHOCT, KAaTo Hanpumep -



CbbupaHe Ha MHPOPMALMA OT NAATENKHU UHCTUTYLUN UK
LpYyru TpeTu Anua, 3ano4YHano HakasaTesIHO MPOM3BOACTBO
no pasrnexagaHua cayy4am n gp.

XIV.4. Korato baHKaTa He ce npounsHece B npeasuaeHuTe no-
rope CpOKOBe, KaKTO M KOraTo pelleHWeTo He
yaosnetsopsasa KapTogbpikaTens, cnopbT Moxe pAa ce
OTHece 3a pa3rnexgaHe ot [lomupuTenHata Komucua 3a
nnaTexHW cnopose KbM KomucuATa 3a 3awmuTa Ha
notpebutennte. AapecbT Ha KomucusaTa 3a 3awmTa Ha
notpebutenute e: rp. Copuma 1000, nn."Cnaselikos" NedA,
et.3, 4 1 6. JonbaHuTenHa nHbopmauma 3a NomuputenHaTa
KOMMKCKA 33 NAaTexHu cnopose kbM KomucmaTta 3a 3awmuta
Ha noTpebutenute M ycnosBuATa 3a HEMHOTO ce3upaHe e
HannM4yHa Ha WHTepHeT cTpaHuuaTa Ha [omwupwutenHaTta
KOMMCUA 33 NAaTexHU cnopoBe KbM KomucumaATa 3a 3awmTa
Ha noTpebutenuTe - https://abanksb.bg/pkps/.

XV. JInuHmn gaHHU

XV.1. baHkaTa o6paboTBa /MYHWUTE  OaHHU  Ha
Kaptoabp:katens/[LonbAHUTENHUA  KapToabpKaTen  Ha
OCHOBaHME M B CbOTBETCTBME CbC 3aKOHA 33 3alMTa Ha
AMyHMTe  gdaHHm  (33114) wu  O6wma pernameHT Ha
EBponelickua napsnameHT u Ha CobBeTta ot 27.04.2016r.
OTHOCHO 3aWuTaTa Ha ¢U3MYecKMTe Avua BbB BpPb3KA C
06paboTBaHETO Ha AMYHM AaHHW. C MNoANMCBaHETO Ha
[0roBopa 3a M34aBaHe Ha CbOTBETHATa NaaTeXkHa KapTa
KapToabp:katenat/LonbaAHUTeNHUAT KapToabprKaTen
OEeKNapupa, Ye ce e 3ano3Han ¢ AOKYMeHTa MHpopmayua Ha
Obb A/l 3a obpabomeaHe HA AUYHU OGHHU, HaJNYeH Ha
WHTepHeT caiTa Ha baHKkaTta n B 6aHKOBWUTE CasloHM U Ype3
NMOCOYEHUA JOKYMEHT € Noay4ynn nHpopmauma:

XV.1.1. 3a baHKaTa KaTo agMMHUCTPATOP Ha NNYHU
OAHHUM U KaK Aa ce CBbpXKe C ANbXKHOCTHOTO nLe Mo 3auTa
Ha IMYHUTE AaHHU Ha BaHKaTa;

XV.1.2. KakBM ca npasBaTa My BbB Bpb3Ka C
06paboTBaHETO M 3aWMTaTa HA IMYHUTE MY JAHHU U KaK Aa
M yNpaxHW, B T.4. MHGOPMALMA OTHOCHO NPaBoOTO My Aa
nonyyn nHbopmaLma 3a BUAa Ha AaHHUTE, OTHACALLM ce A0
Hero, obpaboTBaHM OT baHKaTa M 3a TeXHWUA WU3TOYHUK, B
CNyyail, Yye He ca cbbpaHM OT KAMEHTA, NPaBOTO My JAa
3a/IM4K, KOpUTMpa MAM BNOKMPA HEroBM JIMYHU AaHHM,
obpaboTBaHeTo Ha KOMTO e HETOYHO nnu
He3aKoHOCbobpasHO, MNPaBoOTO My [Ja Bb3pasu cpely
06paboTBaHe Ha IMYHUTE MY AAHHM, KOFaTo TO Ce U3BbPLLBA
Ha OCHOBaHWe 3aKOHeH MHTepec Ha baHkaTta, KaTto M 3a
NpaBoTO My A3 OTTEMNM NPeAOCTaBEHOTO OT HEro cbrnacue
33 06paboTBaHE Ha IMYHUTE MY JAHHW 3 ONPEAENEHUN LeNu;

XV.1.3. 3a ocHoBaHMATa 3a o0b6paboTBaHe Ha
NIMYHUTE MY AaHHW, BKA. MHPopmauus, ye baHKaTa HAMa aa
06paboTBa NMUYHUTE MY AAHHWU 33 U3FOTBAHE Ha KANEHTCKMU
npodun v 3a NnpegaaraHe Ha NEPCOHAM3MUPAHU NPOAYKTU U
YCAYI¥ N0 AMPEKTEH HAYMH 6e3 HEroBOTO M3PUYHO CbIacue;

XV.1.4. 3a uenute, 3a Kouto baHKaTa 06bpaboTsa
HEeroBM J/IMYHWM [AHHW, MNOJlyYEHW MPU  YCNOBMATA Ha
KOHKpeTHMA [loroBop, BKAOUYUTENHO 3ae4HO C APYrYM NYHU
[aHHW, KouTo baHKaTa 3aKoHOCbOOpasHO e nojayuuna ot
TPeTu Nnua, B T.4. APYrY AAMUHUCTPATOPU HA IMYHWU AAHHM,
KaKTO M 3a NpaBoTO Ha baHkaTa ga o6paboTBa AMYHUTE My

OaHHM W Ccnel MpeKkpaTABaHe Ha NpefoCTaBAHETO Ha
NAaTeXHW ycayrn, KoraTo ToBa € HeobxoguMmo 3a
M3MbJHEHWE HA HOPMATMBHO YCTAaHOBEHO 3afb/IKEHWE Ha
BaHKaTa nau 3awmnTa Ha HEMHW 3aKOHHU MHTEPECU U B ApYTU
OOMYyCTMMM OT 3aKOHa Cayyau.

XV.1.5 3a nosny4vatenurte, Ha KOUTO NIUYHUTE MY
JaHHU moraT ga 6baaT npepoctaBaHM oT baHKata B
No3BOJIEHUTE OT 3aKOHA CAy4yaun — ApYyrv afiMMHUCTPATOPU Ha
JIMYHU JAaHHM UAn 06paboTBaLLM IMYHW AAaHHW, AeACTBaLLU
OT MmeTo Ha baHKaTta, B T.Y.,, HO HE CaMO: AbP)KaBHU U
OOLMHCKM OpPraHn W  MHCTUTYUMM, 3aCTPaxoBaTesSHU U
3 paBHOOCUTYPUTENIHU OPYXKECTBA, KPEeOUTHW Perncrtpu wm
6topa, MLa, cNeumanm3npaHn B aHain3 1 OLEeHKa Ha PUCKa,
cbbupaHe Ha B3emaHuMA WAWM B NpPefoTBpaTABAHE U
YCTaHOBABAHE HA HEeNpPaBOMEPHWU [AeAHUA, BKAOYUTENHO
npecTbn/ieHna; 3a eBeHTya/IHO NPeAoCTaBAHE OT CTpaHa Ha
baHKaTa Ha AWYHWUTE MY [aHHM B TPETU ObpXKasBu nNpwu
CcnasBaHe Ha HOPMATUBHUTE W3WUCKBAHWA, BKAIOYUTENTHO
M3BbPLUBAHE HA Mpe3rpaHMYeH NMPEeHOC MO e/IeKTPOHEH MbT
Ha HeobxoAMMMUTE 33 OCHLLECTBABAHE HA MEXAYHapOOHU
TPaHCAaKUMM [AHHW, KaTo [OaHHUTE ce npefoCcTaBAT Ha
onepaTopy Ha NAATEXHU CUCTEMM U ApYyrM  AULa,
crneumanmsnpaHun B 06paboTBaHe Ha TPAHCAKLLMM C NAATEXKHU
WMHCTPYMEHTU;

XV.1.6. CpoKoBeTe 3a CbXpaHEeHUe Ha IMYHUTE My
AaHHW OoT baHkara.

XVI. JonbaHUTeNHU pa3nopea6bu

XVI.1. MpnnoXMmMo 3aKOHOAATENCTBO KbM OTHOLIEHMATA
mexay baHkata wn KapTtogbpikatenute, CBbp3aHM C
npegmeTta Ha HactoAwmTe 06wy ycnosums no un. L1 e
3aKOHOAATeNncTBOTO Ha Penybanka buarapua. OcBeH ako He
Ca paspeleHM MO B3aMMHO CbraacMe WAM NO HaYuHa,
npeasuaeH B un. XIV.4, cnoposete mexay Kaptoabprkatena
1 baHKaTa, cBbpP3aHM C npeameTa Ha HactoawmTe O6Wwm
YCNOBMA Ce OTHACAT 32 pa3pelaBaHe OT KOMMETeHTHUA
6bArapcku CbAa.

XVI.2. JoroBopuTe 3a M3gaBaHe Ha NAaTeXHWU Ae6UTHU n
KpeauTHWN KapTu 1 HacTosawmTe O6LWwm ycioBus ce CKAOYBaT
Ha 6barapckm €3UK. KomyHuKaymaTta mexay
KapTtoabpatena n baHkaTa ce ocbluecTBABa Ha 6barapcku
€3UK, KaTO OCBEH aKO He e NOCOYEHO APYro B CbOTBETHUA
[oroBop MM HactoawmTe O6WM yCNoBUA, U3ABNAEHUA U
yBeAOMIEHUA ce U3npawat B NUCMeH BUA Ha nocnegHo
nocoyeHna ot Kaptogbprkatena agpec npepn baHkara,
CbOTBETHO Ha ajpeca Ha ynpassieHue Ha baHkaTa. Ako
KapTtogbpskatenat He Obae OTKPUT Ha agpeca no
npeaxoAHOTO U3peyeHue npes Asa nociefoBaTeNlHN AHM 33
BpbYBaHe Ha CbOTBETHOTO U3ABNEHME WU YBeJOMNEHue,
CbLLOTO Ce cYMTa 33 BpbUeHO Ha KapTtoabpKartens.

HactoawmTte O6wm ycnosma ca npuetu ot YnpaBUTeNHMUA
cbBeT Ha baHkaTta Ha 16.03.2020 r. u BAM3aT B cuna oT
27.05.2020 r. OT pgaTtaTta Ha BAM3AHETO UM B CuANa, Te ce
npunarat CNpAMoO BCUYKWM AoroBopu mexapy baHkata wu
KapToabpkatenute, CBbpP3aHM C U34aBaHe U N3NON3BaHE Ha
AeBUTHM U KpeauTHU nNaaTeKHU KapTu/aorosopu  3a
KpeauTeH IMMUT, YCBOABAH Ype3 KpeauTHa NaaTeXHa KapTa



