OBLIH YCJIOBUA HA OBB A/l 3A TVNIATEKHU
YCJIYTI'U 3A ®PU3NYECKHU JIMLIA

I. HPEAMET

1.1. Hacrosimure OOWIM yCIOBHS YPEXAAT OTHOIICHHSTA
mexay OBEJIMHEHA BbJI'APCKA BAHKA A/l (Hapu4aHa
Bankara min OBB), peructpupana B THproBckus perucTsp
kbM Arennus no BrnucBanusara, EVMK 000694959, ¢ nagzopen
opraH beirapcka HapoaHa 0aHka, perucTpupaHa Kato
AnmuHucTpaTop Ha TuyHH JaHHU ¢ HoMep 0006399 na K3JI/1,
CcbC cefanuiie M azapec Ha ynpasieHue rp. Codus, Oy
.Buroma“ Ne 89b, enexkrpoHeH azpec www.ubb.bg u
OJI3BATENIs HA TUIATSXKHH YCIIyrd, (HapuyaH omie u KitieHr),
MPUTEKABAL KAYeCTBOTO MOTPEOMTEIN, MO MOBOA IUIATEXHU
YCIYI'H ¥ CBBP3aHH € TAX IUIATEKHH MHCTPYMEHTH, KaKTO
cienBa:

1.1.1. oTkpuBaHe, OOCIy)XBaHE M 3aKpHUBaHE Ha IUIATEKHH
(pasmuiamiatesHi) W Ha ApyrH OAHKOBM CMETKH. baHKoBHTE
CMETKH MOraT ja ObJaT IUIaTeKHH, KaKTO M HeIUIaTeXKHH
(CMeTKM, OTKpMBaHM CaMO 3a CBXpPAaHCHHE Ha IApUYHH
CpeJICTBA WIIH 33 00CIIy)KBaHE Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIAHMS Ype3 H3IOJA3BaHE Ha
npemnaranute ot OBb mnarexHn HHCTPYMEHTH, HE3aBHCUMO
OT HAaJIMYHMETO Ha OAaHKOBA CMETKA;

1.1.3. monmaBaHe Ha MJIATEXHU HAPESKIAHUS 32 KPEAUTHU
TpaHchepy;

1.1.4. monaBaHe Ha HapeXJIaHHS U CBIJIAcUs 32 JUPEKTEH
eOuT;

1.1.5. u3BbpILIBaHE HA KACOBH ONEPAIMU M HAIMYHU NIPEBOIH;
1.1.6. mocThI 1O CMETKU M OAHKOBHU KapTH 4pe3

OHJIaliH U MOOHMJIHO OaHKUpaHE;

1.1.7 yenyru no npenoctaBsHe Ha HHOOPMALHS 32 CMETKA;
1.1.8. (zanuuen, B cwia ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CBIVIACHS OTHOCHO CMETKHM M KapTU M CIIPABOYHH YCIIyTH
ypes3

KoHTakTeH HEeHTBp 3a KIMeHTH;

1.1.10. momaBaHe Ha HAPEXKIAHUS 32 IEPUOANIHH IIPEBOIH;
1.1.11. npyru, xouto bankara Moxe na ch3zazie 3a MOJI3BaHE

ot Knuenra.
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1.2. OrHomenusta Mexay baHkata u

Knuenra nmo moBoJ IUIATEXKHU YCIYyrH ca ONMCAHU B
HactosmuTe OOIM YCIIOBUS, CHCTAaBEHH OT OOILIM pa3ziend,
OTHACSIIM C€ O BCHYKH IUIATEXKHHU YCIYTH U HHCTPYMEHTH,
KaKTO M CHELMAJIHH Pa3eNy, ONKMCBALIM CHEHUPHUKUTE Ha
OT/ICJIHUTE BUJOBE IUIATEXKHH YCIYTH M CBBP3aHH C TAX
IUIATSKHW HMHCTPYMEHTH, C U3KIIOYEHHE Ha HU3PHYHO
I0CO4YeHOTO B [IpexomHuTe U 3aKIIOYUTEIIHN Pa3Iopeion Ha
HactostuTe OOIM yCIoBUS.

1.2.1. Wudopmaumsi 3a ypexaaHe Ha B3aHMOOTHOIICHHUS
mexnay OBb u Hacnenuuim Ha  MOYMHANM KIHEHTH ca
HepazzenHa yacT oT Te3u OOIH YCIOBHS U ca JOCTBITHM Ha e-
anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 3a oj3BaHe Ha pa3pellieH KPeIUTEH JINMHUT,
MPUIOKHMHE 338 KPSAUTHH KapTH ca HepasJelHa 4acT OT Te3H
OOwM ycJIOBHS, 1O OTHOIIEHHE Ha JOTOBOPH 32 KPEAWUTHH
KapTH, CKIItoueHu ¢ ,,00eanHeHa obirapeka 6anka™ AJl, EMK
000694959 npenun 23.07.2014r; KOCTBIIHM ca Ha e-aJipec Ha
OBb www.ubb.bg

1.2.3. (1oB, mpuer Ha 16.03.2020r., B cua ot 27.05.2020r.).
OrHomenusitTa Mexnay bankara u Kimenrta, cBbp3aHu ¢
W3/1aBAHETO W W3IOJI3BAHETO HAa IUIATeXKHH JEOUTHH U
KpEANTHH KapTH ce ypexxaar ¢ OOIH ycaoBus 3a U3JaBaHe U
W3MO0J3BAHE Ha IUIATS)KHU JEOUTHH W KPEAUTHH KapTH,
HepasJielHa 4acT OT JOrOBOpa 3a M3JaBaHEe Ha ChOTBETHATA
[UIATE)KHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuna ot 18.11.2019r.). 3a Besika
CMEeTKa, KaKTO U 32 HSKOW BHJOBE IUIATEKHU UHCTPYMEHTH
(OaHKOBM KapTH, OHJIaiiH U MOOHMJIHO OaHKUpaHe) ce CKIIYBa
OT/ICJICH JIOTOBOP, B KOWTO Ca OCOYCHH XapaKTePUCTUKUTE Ha
[UIATE)KHATA YCIIyra WM TJIaTeKHHUS HHCTPYMEHT. Tloamucst
Ha KJIMEHTA WK Ha PYro ONpPaBOMOILICHO Jia Ce pa3lopexia
ChC CMETKaTa JMIle MOJ JOroBOpa 3a OTKPUBAHE 3a CMETKa
/MM BBbB BBIPOCHUKA 33 MICHTU(UKALMS HA KIHEHT ce
npuema ot bankara n KiuneHra 3a crecuMeH OT MOAIKca Ha
CHOTBETHOTO JIHILIE.

1.4. KbM OaHKOBHUTE CMETKH, KOHTO HE C€ H3ION3BaT 3a
paslulalaHe, ce TpwiaraT INpaBWIaTa 3a EJHOKPATHH
Olepalyy, PeriaMeHTHPAIN YCIOBUATA 32 W3BHPIIBAHE HA
BHOCKH M TETJICHUS OT THX.

1.5. Tapudara 3a Takcure u komucnonure Ha Obb AJ] (TTK)

u Tapudara 3a nuxsenute yciosust Ha Obb AJl (TJIV),



HapuuaHu o6uo Tapudure, ca HepasmenHa dYacT OT

HacrosiuTe OO yCIOBHSI.

II. KOMYHHUKALIMA MEXIY KJIMEHTA H
BAHKATA - 3AINIO3HABAHE C YCJIOBUSATA,
YBEJOMJIEHUSA, CbOBLIEHNUSA, U3BJIEYEHUSA

3ano3naBaHe ¢ ycjaoBusita Ha Bankara 3a pasniamareanu

YCIyra 1 “3BMEHEHHUS B TAX

2.1. Hacrosmure O6wmu ycnosust u Tapudute Ha bankata (B
4acTTa UM, PUIIOKMMA 33 ChOTBETHATA IUIATE)XHA YCIIyTra UK
IUIATeKEH MHCTPYMEHT) C€ MpEeJOCTaBIAT Ha JbITOTPacH
HocuTen Ha Kimenra npexu cximouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[aBaHe Ha IUIATE)KEH MHCTPYMEHT
WIH IUIATeXKHA YCIyra, KakTo U IpPU MOMCKBaHE OT HEroBa
ctpana. OCHOBEH croco0 3a npe10cTaBsiHe Ha HHDOPMALHs Ha
JIBJITOTPAeH HOCHTEN, OTHAcsIa ce 10 Bcuuku KimeHrtu, e
ITyOJIMKYBaHETO Ha ChOTBETHUTE JJOKYMEHTH Ha EJIEKTPOHHATA
cTpaHuia Ha bankara www.ubb.bg, xaro KimenTsT MMa
3abJDKCHHE PENOBHO Ja ce HH(OpMHpa 3a aKTyalHHTE
yciioBust Ha baHkaTa 3a IIATEXKHU yCIYrH OT €JIEKTPOHHATA
cTpaHuIa wm B xiioHoBeTe Ha OBB.

2.1.1. B 6ankoBure canonn O6mure yciosus u Tapudure ce
JIbpIKAT Ha pasnojoxkeHue Ha KineHra Ha XapTHEH HOCUTEIL.
2.1.2. Ha enektponnuss aapec Ha Obb www.ubb.bg Ha
crenuagHo 000co0eH0 HMH(OPMALHMOHHO II0J€ IO BCSAKO
BpeMe ca goctbiau O6uiure ycnosusi, Tapudure Ha bankara
U BCsIKa Jipyra HHGOpManus, CBbp3aHa C IIaTeKHUTE YCIYTH,
BakHa 3a Kummenta.

2.2. Ilpn moammcsane Ha JloroBopa 3a ChOTBETHATa CMETKA,
IUIATE)KEH HHCTPYMEHT MM yciyra, KinueHTsT nexnapupa, ye
ca My npeiocrtaBeHu Hactosmute OOMWM ycloBUS H
CBHOTBETHUTE INPWIOKUMU KbM TIX 4actu or Tapudure,
3al03HAN Ceé € C TAX U € B3eld MHYOPMHUPAHO pELICHHE 3a
CKJItouBaHeTo Ha JloroBopa.

2.3. bamkara mojara AbDKUMaTa Tproka Ja yBEIOMsBa
Knuenture 3a Bcuuku npomeHd B Te3n OOLIM yCIOBUS H
Tapudure OTHOCHO ycioBHATAa 32 U3BBpIIBAHE Ha
pasIulaniaHus, KaTo u3Hacs HHGOPMALHS 3a TOBA HE I0-KBCHO
OT /IBa Mecella IIpe/ BIIM3aHe B CHJIa Ha IPOMEHHTE I10 eIUH

WA HAKOJIKO OT IMOCOYCHUTC HAYHUHU:
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2.3.1. moapodHa uHpopManus,

BKJIFOYBAIIA BCHYKH H3MEHEHUS:

a. Ha 000coOeHM MecTa B 0aHKOBUTE CAJIOHU;

6. Ha enekTpoHHus anpec Ha OBb www.ubb.bg Ha
0060c00€HOTO 3a Ta3u 11e1 HHPOPMAIMOHHO I0JIe, ChIIIACHO T.
2.1.2 mo-rope;

2.3.2. uadopmalys 3a HaJIuuHe Ha IPOMEHH:

a. B MeCeuyHOTo wu3BiIeueHnme Jo Kimenra, karto
HHGOPMHUPAHETO IIIe CE CYUMTA 32 U3BBPIIECHO OT JIeHs, B KOITO
TOIf € MOT'BJI 1A MOJTYYH H3BJICYEHHETO;

0. (3ammuen, B cuina ot 27.05.2020r.)

2.4. IlpomsHaTa BIM3a B CHJIAa Ha JaTaTa, IOCOYEHa B
obsBiIeHNeTO Ha baHkata, u ce oTHacs 10 BCHYKH I10I3BaTeN
Ha miatexHu ycryru Ha OBB. B ciydail Ha Hecwriacue ¢
npomeHute, KIHEHTHT MMa IpaBo Ja NpPEKpaTH paMKOBUS
JIOTOBOP 10 BCSKO BpEeME IpeIH Jarara, Ha KOATO €
IpEJUIOKEHO NPOMEHHTE Ja BIA3aT B CHia, 0e3 Ja HOCcH
OTTOBOPHOCT 3a Pa3HOCKH M 00€3IEeTeHHUS.

2.5.1. MuHHMAaJHUAT JByMECEUEeH CpPoK Ho 4i1.62, aml ot
3aKoHa 3a IUIATEXKHUTE YCIyr U IUIATeXKHUTE CUCTEMU He ce
npuiara B clydyauTe Ha no0aBsHe Ha HOBa Yyclyra Hid
pasIIMpsBaHe Ha KaHAJUTE 3a JOCTHI N0 HAJIMYHA YCIIyTa,
TOECT 3a Cy4aH, B KOUTo baHkaTa 106aBs HOBM yCIIOBHS MM
npejulara  MO-OJaronpUATHH  yCJIOBUSL OT TE3U Mpelau
HpoMSHATA.

2.5.2. (3anuueH, B cuna ot 27.05.2020r.)

HpOMﬂHa HAa JIMXBEHH YCJIOBHUHA 10 JACMO3UTHH 0aHKOBH

CMeTKH (CPOYHH JAeT03UTH)

2.6. Ilpu mpomsiHa Ha mnpuiaaraHd oT baHkata nHXBeHU
YCIIOBUS 10 JETIO3UTH, OTKPUTH IIPEIH AaTaTa Ha IPOMIHATA,
aKTyalu3alusaTa Ha JMXBEHUTE YCIOBHS CE M3BBPINBA CIEL
HACTBIIBAHE HA TaJIeKa M Kacae CJIeBAIIUs JOTOBOPEH CPOK

Ha JETO3UTa.

I/IH}]l/lBl{lZ[ya.]'IHa PlH(l)OpMal.ll/lﬂ - U3BJICYCHHUS 3a IBHIKCHUEC

o0 CMETKH U ollepaluM € IJIaTe;KHU HHCTPYMEHTH

2.7. (u3m. Ha 01.07.2019r., B cuma ot 22.07.2019r., Ha
16.03.2020r., B cuna ot 27.05.2020r.) KiimeHTHT MMa JOCTHIT

JI0 MHIMBUAYyaTHaTa HH(OPMAIHS 32 IBHKEHUS U HAJTMIHOCT



o cMerka M uHpOpMauMs 3a ONepaluu C IUIATEXKEeH
HHCTPYMEHT B 3aBHCHMOCT OT YrOBOPEHOTO B CHOTBETHHS
JIOTOBOP 32 CMETKA/TUIaTe)KEH MHCTPYMEHT W B HACTOSIIUTE
OO1H ycnoBusl - 32 MOJTy4aBaHe HA XapTUEH HOCUTEN B KJIOH
Ha bankara, wiM Ha pa3nojoXkeHWe 3a Nperiaen U
pasmevatBaHe - B morpeburenckus npoduin Ha Knmenra B
miatexauss  nopran  UPAY  (www.ubbpay.bg), B
OHJIAIH/MOOMIIHO OaHKHpaHe, WM 110 eJICSKTPOHHA TOIa — Ha
nocoueH ot KnmeHnra BayueH afpec 3a eeKTPOHHA IOIa.

2.7.1. (m3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.)
KineHTHsT MOXKe [1a 3as1BH MOJTy4aBaHETO HA YBEIOMIICHUE 3a
HaJIMYUe Ha HOBO M3BJICUYCHHE B TIOTPEOUTEICKUS My TIPOQHMI
B miarexuus noptan UPAY, kato akTuBupa yciayrara 4pes

(www.ubbpay.bg).

YBenoMIIeHUsITa 32 HAJIMYUE HA HOBO H3BJICUEHHE 1O CMETKA

TTaTEKHUS nopTan UPAY

ce W3IpamnaT caMo Ha €JIEeKTPOHEH ajJpec, BepUHIUpaH OT
bankata, kaTo yciyrara He ce TaKkCyBa.

2.7.2. KnineHTHT uMa 3a7bkeHreTo na nHdopmupa bankara,
B cioy4aii 4We He  IodydYaBa ~ M3BICYCHHE  II0
JIOTOBOPEHMsA/3asB€HNsI HauMH. B cilydail Ha HemoxydeHo
u3BJIeyeHHe, 3a Koero bankara He e uHpOpMHpaHa U €
M3TEKBJI TI0BEYE OT E€UH IIEPHOJ] OT JIOTOBOPEHUS CPOK 3a
MoJly4aBaHEeTO My, ce cuuTa, 4e KimeHTwsT € neiictBan c
HEOpEeXXHOCT U HE € TOJIOXKWII IbJDKAMATa Iprbka Jja HOIydH
nHpoOpManus 3a W3BBPUICHHTE TPAHCAKIMHM, OCBEH aKO
JIOKaXke, e ¢ OMI B 00CKTHMBHA HEBB3MOXHOCT Jla YBEIOMH
bankata mimM &a ce 3amo3Hae C JBIKEHHMETO 0 CMETKaTa
CH/TPAHCAKIUUTE 110 IUIATE)KHUS CH UHCTPYMEHT.

2.7.3. Axo KnueHThT mocoun HembJIeH WM MOTrpelIeH ajapec,
KaKTO M aKO HE YBEJOMH IHCMEHO WM 4pe3 obakaaHe 10
KoHTakTHHS LeHTH 3a KIMeHTH baHkara 3a mpoMsiHa Ha cBOsI
azpec, BCHYKH ChOOIIEHNS U NMOKaHHU, H3NIpaTeHn oT baHkara
no Kimenra, 3a kxouro TOBa € W30paHMAT HAYMH HA
yBEIOMsIBaHe, Ha MOCOYEHMs aJpec, Ce CUMTAT 3a PEIOBHO
BpbueHH. Ako KimeHThT He ObAe HaMepeH JBa IbTH B
Pa3IMYHM JTHA Ha TIOCOYEHHMS OT HEro aJipec 3a BpPbUBAHE Ha
n3npateHo oT baHkata yBemomiieHWe (HE3aBUCHMO OT
HETOBUS XapaKTep), TO YBEIOMJICHHETO CE CUHTA 3a PEIOBHO
BPBYEHO

2.74. (m3m. Ha 01.07.2019r., B cuma or 22.07.2019r.)
V3BnedeHne mpu MOMCKBAaHE MOXE Ja ObJe TOMy4eHO BHB

Bceku KIOH Ha bankata. [Ipm momydaBaneto My, bankara

Yacm om KBE Tpyn

u3npaiia 6e3MIaTHO TEKCTOBO ChOOIICHHE

Ha MoOwHus Tenedon Ha Kimenra, peructpupan B bankara,
CHIbprKaNo HH(pOpManus 3a 6ajgaHca 110 CMETKaTa ChoOpa3sHO
U3BJICYCHHUETO.

2.7.5. Vndopmanus 3a ABMKEHHE I10 CMETKA/W3BBPIICHH
TpaHCaKIMM 3a Tekyl nepuox (oOXBamiail TeKylus H
MPEIXOAHUS Mecell) MOXKe J1a ce ToayuH U upe3 KoHTakTHus
LEHTHP 3a KINCHTH, ChITIACHO HacTosmuTe OOImHN yCIOBUS.
2.7.6. ( B cuna or 31.10.2018r.) bankara mpenocTaBst Haid-
MaJIKO BeJHBK TOJMIIHO IPH MMOMCKBaHE B KJIOH Ha BaHkara
oT ctpaHa Ha KimeHTa oT4eT 3a BCHUKM HAYMCJICHH TaKCH H
aKo € MPWIOKUMO, HH(GOPMALMs OTHOCHO JIMXBEHUTE
MPOLIEHTH 3a OBBPAPAdT MO IUIATEKHATA CMETKA, KPEAUTeH
JIMXBEH MPOLIEHT M0 IUIATeKHATa CMETKa U OOIIHs pa3Mep Ha
HATpynaHaTa JIMXBa 32 CBOTBETHHsS INEPHOJ 3a YCIYTHTE,

CBBbpP3aHHU C IJIaTE)KHATa CMETKa.

2.7.7. (noB, npuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpaia BeJHBXK TOAMIIHO O€3IUIaTHO TEKCTOBO
cboOLIeHHe Ha MOOMIIHUS TenedoH Ha KineHra, peructpupan
B bankaTa, chabpixkaino nadopmanys 3a 6anaHca o CMETKHTE
Ha KimeHra, 1mo KOMTO HE € HUMalo JBIKEHHE IIpe3

npeaxoaHara KajJC€HAapHa roanHa.

2.8. Bcekn KimeHnt Ha oHnaiiH OaHKHpaHE, CBITIACHO
ycnoBusATa Ha baHkarta 3a TO3M BUZ YCIIyra, MOXe Aa MOIy4H
nH(poOpManus 3a JBIDKCHHE 110 CMETKaTa CH/TPAaHCAKIUH C
IUIATSKHUSI CH MHCTPYMEHT B JIMYHHSA CH HOTPEOUTENCKH
npodu B oHNaiH OaHKMpaHe 3a IepHoja Ciel MOIIICBaHe
Ha JloroBopa 3a OHNaliH OaHKUpaHEe W Clie]] BKIIOYBAHE Ha
CMETKaTa 3a M0JI3BaHe Ype3 TO3M KaHall

2.9. Beeku Knuenrt Ha OBb, peructpupan u naeHTudunmnpas
KaTo TakbB B IutaTexxHus nopran UPAY (www.ubbpay.bg),
IoJTy4aBa JIOCTHII O MH(OpPMaIys 3a ABMKEHHE 110 CMETKa 1
TpaHcakuuu ¢ kpemutHa KapTa/OK kapra B JMYHHS CH
notpedurencku npodun. Ha kimeHTHTE, peructpupaHu B
UPAY u unentudunupanu kato kauentu Ha OBB, bankara
n3Mnpama yBeJOMJICHHE 32 HallMYMe Ha HOBO M3BJICUCHHE IO
kpeautHa kapta winm OK kapra, 0e3 ma ce wu3HCKBa
JIOIBJIHUTENHA 3asBKa 3a TOBA. ENEKTpOHHO H3BlIEUeHHE 1O
CMETKa ce Wu3lpaiia ciej 3asBsgBaHe  Ha yciayraTa B
mwiatexxHus noptan UPAY. YBenomiienusra ce usnpauniar Ha
Bepuduuupanus u nocoueH B UPAY enexkrponen aipec. 3a

H3MONI3BaHeTO Ha MiatexHust nopran UPAY ce mpumarat



Oo6mute ycnoBus Ha OBB AJl 3a miarexxeH mopran 3a

KITHEHTH - QU3UYECKH JIHLIA.
2.10. (3anmuyeH, B cuia ot 27.05.2020r.).

2.11. KomyHukauusita MeXay cTpaHuTe 1o Tto3u [lorosop e
HacpellHa ¥ B3aWMHa, C OrjIe Ha KoeTo KUIMeHThT e rbxeH
MepUOANYHO (TIOHE BEAHBXK Ha 1Ba Mecella) 1a Ce OCBEAOMSIBA
3a IIPOMEHUTE WJIM HOBHUTE MOMEHTHU B IUIATEKHUTE YCIYTH,
xouto OBb mpennara ypes caiita Ha bankara, B kiioHOBarta
Mpexka WiH Ha TeiedoHa Ha KOHTaKTHUS IEHTBp 3a KIMCHTH.
HewsmbpnHeHneTo Ha TOBa 3aJb/DKCHHE CE€ CUHMTa 3a

HapymeHue Ha Te3n OOIM yCIOBHS U KOHKPETHUSI I0TOBOP.

2.12. KiueHTHTe, KOUTO Ca MPEAOCTABWINA M BEpUPHUIIUPATH
CBOIl eNeKTPOHeH ajapec, moiy4yaBar uHoOpManus 3a
U3I0JI3BAHUTE OT TSAX MPOLYKTU U YCIYT'H, KAKTO M aKTyaJHa
nH(popManus 3a APYyTH mpeiiaranu oT baHkara NpomyKTH M
yenyru. Bepudukanusara Ha eJIeKTPOHEH aJipec ce M3BbPIIBA
ype3 OHJIaiiH OaHKUpaHe WK upes3 matexHus noptaia UPAY.
Beuuku cboOlIeHHsT BBB Bpb3Ka C IUIATEKHH NPOAYKTH H
ycnyrd, wu3npateHd oT bankata go Kiwmenra Ha
perucTpupaHus OT Hero W Bepuduuupan ot baxkara

CJICKTPOHEH aJpeC, C€ CUMUTAT 3a HAVIC)KHO BPHUCHHU.

III. YCJIOBUA 3A PETHCTPALIUA n
UAEHTUOUKALIUSA HA KJIMEHTH nrPu
CK/IIOUBAHE HA JOI'OBOPH 3A OTKPUBAHE HA
CMETKW/U3JABAHE HA IUIATEXKHA
HUHCTPYMEHTH W ®UHAHCOBH YCIYI'M OT
PA3CTOSAHUE

Unentupuxanus na Knuenture

3.1.1. (u3m. ma 03.02.2020r., B cuma ot 01.04.2020r.)
CpruacHO — MPUIOKHMOTO — 3aKOHOAATENCTBO,  bankara
UASHTHGUIMPAa M TPOBepsiBa KIMEHTHTE, KaTO H3HMCKBA
CHOTBETHUTE JIOKYMEHTH, KOUTO CIIY)aT 3a YJOCTOBEpSIBaHE
Ha CaMOJMYHOCTTAa MM. MneHTuduumpanero Ha KIMEHTH
MOXK€ Jla Ce W3BBpPIIBA W  JUCTAHIMOHHO  4pe3
CIELMATU3UPAHOTO TPHIOKEHHE 32 MOOWJIHM YyCTpoiicTBa
(MobGunHo GankupaHne) Ha baHkara, ¥ CbBMECTHMHUTE C HEroO
CpelCcTBa 33 IUCTAHIMOHHA WICHTU(UKALMS, MPEIOCTaBSIHH

OT  [OCTaBYMIM HAa  CpeAcTBa 3a  JUCTAaHIMOHHA
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uneHTHGUKAIMA, TpPH  Cla3BaHe Ha

MPHIOKHMMOTO 3aKOHOJIATEIICTBO.

3.1.2. (m3m. Ha 03.02.2020r., B cmma or 01.04.2020r.)
KnmeHntsT ce neruTMMHMpa € BaJMICH JOKYMEHT 3a
CaMOJIMYHOCT ChC CHHUMKA, H3JIaJCH CBIIACHO OBIrapckoTo
WK 3aKOHOJZIATEJICTBOTO HA JbpKaBaTa, YUUTO FPAXKAHHH €.
Ilpn  pucraHuMOHHA — WASHTH(QHMKALMS  KIMEHTBT  Ce
JIETMTUMMpA C BaJMAHA JIMYHA KapTa M JEKIapupa/TonbiBa
BCHUYKHA HEOOXOJMMH [aHHH M (PaKkTH dYpe3 eNeKTPOHHO
BOJICH3SIBJICHHE, MOJMUCAHO ¢ KBanuduuupan EnexrpoHeH
MOANMC, W3JaJeH OT JAOCTaBYMK Ha KBaIH(pHULIHPAHU
YIOCTOBEPUTEIHN YCIYTH. 3a YYXKICHIM C pa3pemeHo
npebuBaBaHe B CTpaHAaTa Ce H3UCKBA M paspelieHHe 3a
npebrBaBaHe (MPOIBIDKUTEIHO HIIH TOCTOSHHO), H31a/ICHO OT
opranure Ha MBP. IIpu nocnezasamo o6cirykBaHe KIHEHTHT
ce mpeictaBs C JOKYMEHTa, C KOHTO € W3BBbpIICHa
IIbpPBOHAYAJHATA WJICHTHGMKALMS WIM C  TPEeUu3ajieH
JIOKYMEHT OT CBILHS BHIL.

JIUCTaHIMOHHO WICHTU(UIMpaHe 32 YYXKICHIM HE Ce
JIOMyCKa.

3.1.3. (m3m. ma 03.02.2020r., B cuma ot 01.04.2020r.)
[lpencraBurenure Ha  MECTHUTE WM  YYKAECTPAHHH
(u3HYeCKH JHIA, YI'BIHOMOIICHH Ja OTKPHUBAT/3aKpHBAT
CMETKH, KaKTO M J1a H3BBPIIBAT ONEPALUK OT TAXHO UME U 32
TSXHA CMeTKa MOJJIeKAT Ha chlara
uaeHTuuKanus/Bepudukanms, npuioxuma kbMm Kinenra.
JIUCTAaHIMOHHO HICHTU(UIMPAHE O MBJIHOMOLIME HE ce
JIOIycCKa.

3.1.4. KnueHTpT, CHOTBETHO HETOBUAT NPEACTaBUTEN Ce
cbriacsiBa baHkata 1a cHeme KOmMe OT JIOKYMEHTa My 3a
CaMOJIMYHOCT 3a CBOSI apXWMB M Ja IO BbBEAE B CBOATA
€JICKTPOHHA CHCTEMa.

3.2. 3aeHO ¢ JOKYMEHTa 3a caMOJIMYHOCT, baHkata Moxe na
nsucka ot KimeHra/ npecTaBUTeIsIT My U IPYTH JOKYMEHTH,
KaKTO ¥ MOIThJIBAHE HA ONpPEIENeHU JNeKIapaluy ¢ Orjiel Ha
KOHKPETHHS IPOJIYKT, ClIa3BaHe Ha HOPMAaTHBHU W3HCKBAHHS
WK TIpUJIaraHe Ha J00pyu OAHKOBH MPAKTHKH

3.3.1. KuueHTHT e AabKeH Ja yBeIoMH, (4pe3 ohHULInaTHU
WIM HOTApHAaJHO 3aBEPEHH YaCTHH JOKyMeHTH), bankara 3a
BCsKa TMPOMsIHA Ha (akTHTe © 0OCTOSATENCTBAaTA,
[peNCTaBIIABAll HOPMATUBHO H3MCKBAHE 32 OTKPUBAHE Ha

CMCTKa, KOHTO Oouxa JOBENH 0 IpoMsiHa B



UCHTU(HUKALIMOHHUTE JTaHHU " KOHCTaTHUPaHH
oOcTosITeJICTBA NpPH  ITbPBOHAYAJIHATA pPErucTpaunusira B
ocHOBHaTa OaHKOBa cucrema. lIpu HesCHOTa B JaHHMTE
otHocHO Kinenra, bankaTta Moxe 1a oTka)ke U3BBPIIBAHE HA
TpaHCaKLHs 10 HAJUIEKHO YAOCTOBEPSBAHE HA HACTBHIMINTE
MPOMEHH B JAHHHUTE.

3.3.2. Ilpu cxmoyBane Ha JlOroBop 3a OTKPHBaHE HAa HOBA
CMEeTKa/U3/]aBaHe Ha HOB IUIATEXKEH MHCTPYMEHT KIIMEeHTHT
NpeoCcTaBs CaMo aKTYaJIN3HUpaHH JaHHH, aKO ca HACTBHIUIM
NPOMEHH Clie]] ITbpPBOHAYaJHATa PErucTpauus WIH IaHHH,
U3HCKBAaHU criopes crenudukure Ha JloroBopa 3a CbOTBETHHS
IUIATEKEH HHCTPYMEHT.

3.4. bankara numa mpaBo Jia OTKaxke peructpamus Ha Kinuenr,
CbhOTBETHO OTKpPUBAaHE Ha CMeTKa, 0e3 ja € 3aJb/DKeHa Ja

MOTHUBHpPA IPUYUHUTE 3a OTKa3a.

Ycnosus 3a padora ¢ ynbiaHoMomesun ot Kinnenra anna

3.5.1. Pa3smopexkpaHe CBC CMETKa OT ITBJIHOMOIIHHK C€
JIONycka ~ BBbB ~ BCHYKH  KJIIOHOBE, B  Ciydail  ue
YI'BIHOMOIIUTEIHUAT aKT € JeMO3UpaH B EJIEKTPOHHATA
cucremMa 3a mnwaHoMomnd Ha OBB. Kimentst wuMa
BB3MOXKHOCT B ITBJIHOMOLIHOTO JIa OTPAaHUYH KJIOHOBETE, OT
KOUTO HEroB ITbJTHOMOIIIHHK c€ pa3nopesxaa. [IbaHoMonHoTo
Ce MPEAOCTaBs OT YN'bIHOMOIIEHOTO JIMLE B OPUTHHAT HIIM
HOTapHUAJHO 3aBEPEH MPENUC, CHET OT OpPUI'HHAJA.

3.5.2. (m3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.) Ilpu
pasnopexaHe ChbC CyMH MO CMETKaTa OT ITbIHOMOIHHK, TOM
TpsAOBa 1a ce JITUTUMHUpA C JOKYMEHTa 3a CaMOJMYHOCT,
OIMCaH B ITBJIHOMOIIHOTO. baHkaTa npueMa JeruTuManys Ha
ITBIHOMOLIHUKA ¥ C IPEU3aJieH JOKYMEHT (IIpH U3THYaHe Ha
CpoKa Ha BAJHMIHOCT HA OMHCAHUS B IBIHOMOINHOTO). OT
ITBJIHOMOLIHOTO CJIeJBa SICHO J1a JIN4uK Bojsita Ha Kinenra 3a
pasnopexiaHe OT ITbJIHOMOIIHUKA ChC CyMHTE T10 CMETKaTa.
bankata u KineHTHT M3pUYHO NpHEMAT, Y€ ITbJIHOMOIIHO C
mpaBa 3a pa3lopeXxIaHe 10 CMETKa BKJIIOYBA M INPaBO Ha
ITBJIHOMOLIHHUKA JIa C€ Pa3lopex/ia U upe3 OHIaiH 1 MOOHITHO
OaHKMpaHe, OCBEH AaKO B ITHJIHOMOIIHOTO H3PUYHO HE €
OrpaHMYEHO IPaBOTO 32  pAa3NOpeXkIaHe caMo  4pes3
HPUCHCTBEHU CIIOCOOH.

3.5.3. OTkpuBaHe Ha CMETKa OT MPEYIIBIHOMOIIEHO JIULE HE

ce  JOmyckKa. UspwpmiBaHe  Ha  ONMEpaldd  OT
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IIPEYyITbIHOMOIIIEHO JIMIIE MO Bede OTKPHUTa
CMeTKa ce JIoIycka caMo B ciiydaii, ue KineHTsT e mocoumnsn B
II'BPBOHAYAITHOTO II'BJIHOMOIITHO IIPaBOTO Ha
YI'BITHOMOILIEHOTO JIMIIE Aa MPEYIbIHOMOIIABA.

3.54. Axo UBIHOMOIIHOTO CBABPXKA CIOKHH XHIIOTE3H,
JMMHUTH Ha CyMH WM Ap. CIEUU(UYHH OTPaHUYECHHS WIH
n3uckBanus Ha Kinenra, bankara Moxe f1a H3HMCKa OTKpHBaHE
Ha CMETKa ChC CHENHMaleH pexuM, cbriacHo 1. 4.1.3. or
HacrosmuTe OONIY yCIIOBHS WM Jla OTKaXke 00CITy)KBaHE Ha
Knuenra.

3.5.5. B ciryuaii ye bankaTta He € U3BeCTEeHA PEIBAPUTEIIHO U
mucMeHo oT KimmeHTa, We OT HEroBOo HMMe IIe ce SBH
ITBJIHOMOIIHUK, KAaKTO M OTHOCHO o0eMa Ha HErOBHTE
IIPaBOMOIIHNS, U B IIPEACTABEHOTO IIBIIHOMOIIHO CE€ ChABPIKAT
HESICHH 3a MPUJIOKEHHE TEKCTOBE, KAKTO M aKO OT MOMEHTa Ha
CBCTABSHE WM TOCIEIHO H3IM0JI3BaHE HA ITHIHOMOIIHOTO €
W3MHUHAJ 3HAYUTENEH MEpHOA OT BpeMe, KakTo M B APYTH,
U3PUYHO MOCOYEHH B Hactosmute OOLIM YCIOBHS Cilydaw,
Bankara Moyke 71a OTKa)ke 00CITyBaHETO Ha ITHJIHOMOIITHHKA,
0e3 ma 00OCHOBaBa THIKYBAHETO HA YITBIIHOMOLIMTEITHUTE
KJIay3H.

3.5.6. Ilpu mpoMeHH B JMIAaTa, YIBIHOMOIIEHH JIa ce
pasnopekaaT CbC CyMHUTE M0 cMeTKaTa, KIMeHTBT e AnbxkeH
He3a0aBHO M JIMYHO Ja yBenoMu bankara. B cmyuait Ha
HeyBenoMmsBaHe, bankaTa uma npasara 1o T. 3.5.5.
JlombyiHUTENHO ce moAaBa U Kapra 3a mpomsiHa Ha JaHHU, B
CJIydauTe IPH KOUTO JIMLATa MOJI3BAT U OHJIAHH OaHKUpaHe.
3.5.7. bankarta npueMa, 4e IIbJTHOMOII[HH 32 Pa3lopexaaHe ¢
pa3IIaliaTeIHd CMETKH U CIICCTOBHH BJIOTOBE CE€ OTHACST U
JI0 ICTIO3UTH, OTKPUTH KBM TSIX.

3.5.8. bankara He mpuema mbJIHOMOLIHH OT KimeHTH, ako
JlaTaTa Ha 3aBepKa Ha rojnuca Ha Kimenra e npeau noseue ot
MeT TOAMHM OT JaTaTa Ha SBSBAHE Ha ITbJHOMOIIHUKA B
bankara.

3.5.9. 3a nenure Ha MPEACTABUTENICTBO YpE3 IIBIHOMOIIHO,
3aBEPEHO OT YYXKAECTPaHEH HOTAapHyC, € HeoO0XOqUMO
YI'BTHOMOILUTENAT JIMYHO J]a ACMO3Upa ITbJIHOMOIIHOTO B

bankara.

IIbHOMOLIHM € HOTapua/iHa 3aBe€pKa Ha Mnoamuca,
I'bJIHOMOIIHHU, 3aBEPEHHU OT 6Lﬂrapc1cn're KOHCYJICKH

JJI'bKHOCTHH JIMIIA B qymﬁu}la; M'bJIHOMOIIIHH, 3aBCPEHU



OT OpraHM Ha MecTHaTa agMuHHMcTpauus B PemyGinka

B'b.]'[l"apl/[ﬂ H CbAHH 110 BIUCBAHUATA; IbJIHOMOIIHHA,

3aBepeHH OT Yy KIeCTPAHHH HOTAPHYCH

3.6.1. (u3m. Ha 16.03.2020r, B cuma ot 27.05.2020r.) 3a
MoJIydaBaHe Ha CPEJCTBA 32 ABTCHTHKAUMWS 3a JOCTBI JI0
OHNaiH W MoOOWiIHO OaHkupaHe, baHkata He mpHema
OBJIHOMOLIHM CBC 3aBepka Ha moxamuca Ha Kimenra,
M3BBPLICHA OT OPraHM Ha MECTHATA AIMHHHCTPALMS B
Peny6inka Bbirapust v cbANM [0 BIMCBAaHUATA 110 PEJia HA WL
83 or 3akoHa 32 HOTAPUYCHUTE U HOTApHAITHATA JICHHOCT, KAKTO

1 4yXKJIECTPAaHHU HOTAPUYCH.

3.6.2. (m3m. Ha 25.01.2021r, B cuna ot 28.01.2021r.) BankaTa
IpHeMa IIbIHOMOIIHM 3a MPUCBCTBEHO Pa3MOpexIaHe ChbC
cpencta Ha KimeHTa, M3BBPIIBAHO Ype3 IBIHOMOIIHUK C
ITBJIHOMOIIHO, 3aBEPEHO OT OBIrapCKH HOTAPUYC HIM OT
OpraHd Ha MeCTHaTa aJMUHHCTpanus B Pery6mnka bearapus
Y CBIMM 10 BIUCBaHMATA IO peda Ha wi. 83 oT 3akoHa 3a
HOTapHyCUTe€ U HOTapHajHaTa JeHHOCT, KakTo M OT
IOBJIHOMOIIHH, 3aBEPEeHH OT OBArapcKuTe KOHCYICKU
IIBKHOCTHH JIMI]A B 4yXOMHa, a  OT YyXHCCTPAaHHH
HoTapuycu - camMo OT ChelHMHEHHTE aMEPUKAHCKH INATH,
Kanana, O6eauneHo kpanctBo Benukobpuranus u CeepHa

Wpnaunus u ctpanure ot EBponeiickus cpro3.

3.6.3. IIbIHOMOIIIHH, KaKTO U APYTH OGHUIUATHA JOKYMEHTH,
CBCTAaBEHH B UyXJa Jbp:KaBa, ce MpeAcTaBsT npej baHkata
3aBepeHH B OBIrapcKo IIOCOJICTBO MM KOHCYJICTBO B
CbOTBETHaTa JObp)KaBa MM JIETAJM3UPAHH, CHOTBETHO
HPUIPYKEHH C “alloCTHI U IPEBEJICHH Ha OBIrapcKu €31K OT

3aKJICT IpEBOAAY.

YnbJHOMOLIABAHE MO MOBOJ MJIATEKHH HHCTPYMEHTH 32

OTAAJICYECH 10CTHIT

3.7.1. (m3m. Ha 16.03.2020r., B cmma or 27.05.2020r.)
[InaTe)xHUTE MHCTPYMEHTH 3a OTIAJICYeH NOCTHI-OHIAHH U
MOOWITHO OaHKUpaHe, Ce Mo3BaT JMYHO oT KinenTa, kaTo Toit
MOXeE [1a yITBJIHOMOII[aBa TPETH JIMLIA J]a H3BBPIIBAT ACHCTBUS
C Te3W IUIATSKHM WHCTPYMEHTH, IIPH Cla3BaHe Ha
HPEIBUACHOTO B HACTOSIIIUTE O6mu YCIIOBHSI.

YIbIHOMOIIEHUTE M0 Pefa Ha MPEAXOAHOTO U3peUeHHe LA

Yacm om KBE Tpyn

HSMAaT MpaBoO Ja MpPEYIbIHOMOIIABAT
TPETH JIMIia 3a paboTa B OHJIAiH/MOOMITHO OaHKHUpaHe.

3.7.2. BaHkara mpueMa IBJIHOMOIIHM 3a IOAINKCBaHE Ha
JIOrOBOp OT MMeTo Ha KimeHra, kKakTo W 3a HOIydaBaHE Ha
IUIATeKEH HHCTPYMEHT M HErOBHTE MepCOHAIM3HPAHU
3aIUTHA XapAaKTEPUCTHKU CJIEA M3JaBaHeTO/TIPeH31aBaHeTO
My oT baHkara, npu cra3BaHe Ha yTOBOPEHOTO B HACTOSIIHUTE
OO0my yciuoBUS M IPH YCIOBHE Y€ B ITBIHOMOIIHOTO CE
ChIbP)KA U3PUYHA KJIay3a 3a TAaKHBa JCHCTBHSI.

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) 3asBsiBane
Y IpOMsiHa Ha HOMEp Ha MOOWMIIEH TenedoH 3a MojydaBaHe Ha
MePCOHATM3UPAHH 3alIUTHA XapaTepucTukud - SMS maponn/
KOJIOBE 3a aKTHBalUWs W BepuU(UKalMs HpPH MOJN3BaHE Ha
OHJIAMH/MOOMIIHO OaHKMpaHe ce U3BBPIIBA JIMYHO OT Kinenra,
a OT I'BJIHOMOILIHUK CaMO aKO ITBJIHOMOLIHHUKBT € H3PHYHO
YIO'BJIHOMOILIEH 32 TOBAa JEHCTBHE, KATO B I'BIHOMOIIHOTO
clie/iBa /1a € TIOCOYeH HOMEp Ha KOHKPETeH MOOMIIeH TenedoH.

3.7.4. (3ammyen, B cuia ot 27.05.2020r.)

OrTrerJisiHe Ha MbJIHOMOIIHO

3.8.1. OTTerNsAHEeTO HA BJIHOMOIIHOTO € MUCMEHO U U3PUIHO
ot KimeHnTa, kaTo MOXe J1a c€ OCBINECTBH JTMYHO BHB BCEKU
KJI0H Ha baHkara mim upe3 yBeloMIIeHHE.

3.8.2. bankarta mpekpaTsBa NPEelIOCTAaBIHETO HA IIATEKHU
YCIIYTH 110 MIBJIHOMOIIIHO, KOTaTO MOJIy4YH MUCMEHO M3BECTHE,
4Ye TO € NpeKpaTeHo WM OTTeryieHo. baHkata He HOCH
OTTOBOPHOCT, KOTaTO HE € Omia CBOEBPEMEHHO IHCMEHO
M3BECTEHA 32 OTTEIIITHETO WIIH MPEKPATSIBAHETO.

3.8.3. SIBsBaHeTO Ha HOB ITBJIHOMOIIHUK HE IpeKpaTsiBa
MIBJITHOMOIIHATA HA MPEAUIIHH MbIHOMOIIHHUIIH.

3.8.4. (noB, mpuet Ha 16.03.2020r, B cuma ot 27.05.2020r.).
IIpu oTTernsiHe Ha MBIIHOMOIIHO Ha IBJITHOMOIIHUK Ha KiueHT
C MPaBo Ha JIOCTBHII 10 OHJIANHH/MOOIIHO OaHKMpaHe, KimmeHThT
rorrbiBa M KapTa 3a mpomsiHa 3a TaHHY 3a IIPEyCTaHOBSBAaHE
Ha JIOCThIIA HA JIUIETO JI0 CMETKHTE Ype3 CHCTEMaTa 3a OHJIAiH

OaHKUpaHe.

IV. BUJOBE CMETKH

4.1. bankara OTKpHUBa CJICAHUTEC BHUAOBE CMCETKH Ha

(usnuecku nua:



4.1.1. pasmamarenHl CMETKH;
4.1.2. crecTOBHU CMETKH:
4.1.2.1. CICCTOBHHU BJIOTOBE;
4.1.2.2. cpo4Hn eno3uTy;

4.1.3. cMeTKU ChC CHEUUaleH PEeXUM U MpeJHa3HaueHHe: ¢
[IOCTaBEHH YCJOBHS 3a pas3lopexIaHe WIN OOCITy>KBalll
crienuaiHa el (JapuTeIICKH, B TI0J13a Ha TPETO JIMIE); CMETKH
C TapaHIMOHHU (YHKIMHU (€sCrow accounts), OTKPHBaHH 3a
oOciy)KBaHe TIIOKyIIKa Ha ToJisiMa CTOMHOCT, C OIJIeA
rapaHTHUpaHe OT CTpaHa Ha baHkaTa, ye mpu joKa3BaHe Ha
CKIIOYBAHE HAa IIOCOYCHA CJIeNIKa, CpEeACTBaTa IIe ce

0CBOGO/IAT B [ONI3a Ha MPOJaBaya.
4.1.4. natexxHa cMeTKa 3a ocHOBHU omneparuu - [ICOO.

4.2. CmeTkH Ha (QU3UUYECKH JIHIA, HEOOXOANMH BHB BPB3Ka C
OCBILECTBsIBAHA OT TAX MPOGEcHsl MM CTOMAHCKa ACHHOCT,
KOSITO M3MCKBA PErUCTpALys 10 pea Ha 3aKOHa 33 PErucThp

BYJICTAT, ce otkpusar 1o peza 3a busnec xinenTu.

4.3. bankara MOXe Ja OTKpHE W JApYr BHJ CMETKAa, OCBEH
ONUCAHUTE TO-rOpe, MpPU TMPEIBAPUTENHO JOTOBapsHE Ha

KOHKpeTHHTe ycnoBus ¢ Knuenra.

4.4. B pamkure Ha n30poeHuTe BuoBe cMeTku baHkaTa Moxxe
Jla MpejoCcTaBsl LEJNEBU IPOMYKTH 3a ONpeAelieHa rpymna
Knnentu, ynnro cnenudUYHU yCIOBHS Ca pErJIaMEHTHPaHU B
chOTBETHUTE foroopu u Tapudure.

4.5. bankara MMa IpaBo Ja IpefocTaBy Ha Bceku KineHT o
KelaHue Jla M3M0I3Ba KOMOMHALMsS OT Hpe/JlaraHuTe

npoayktu oT bankaTa, ipu ycnoBusita, mocouenu B Tapudara.

PasmiamareJHu cCMeTKH

4.6. bankara OTKpHBa pa3IUlallaTeIHA CMETKa 3a
HeolpeaeNeH Cpok Ha MMeTo Ha KimeHTa, Mo M OT KOSTO
cpelly Bb3HAarpaXxJeHHe ce NpUeMar MPEeBOAU M BHOCKH U Ce

M3BBPIIBAT IJIAIIAHKA B TPDAHUIIATE HA HATMYHUTE CyMU.

4.7. KnueHTbT MOXeE Ja 10J3Ba OBBpAPadT MO CMETKaTa J10
IpeBAPUTEIHO JOrOBOPEH JHMMHT Bb3 OCHOBA Ha OTHIENEH

JIOTOBOD, CKiIIoUYeH ¢ baHkaTa.

IInatexxna cMeTka 3a ocHOBHU onepanuu — [ICOO

Yacm om KBE Tpyn

4.7.A. bankaTta OTKpHUBa IUIaTEXHA CMETKA

32 OCHOBHH OIEpallid B OBJITapCKH JieBa 3a HEONpPEAeNeH
CpOK, II0 KOSTO Cpelly BBb3HArpaKJeHHe MperocTaBs
CJICJTHUTE YCITyTH:

1. oTkpuBaHe, 00CIIy’KBaHE ¥ 3aKPHBAHE HA IUIATE)KHA CMETKA;
2. BHaCSIHE Ha CPEJICTBA MO IUIATEXHA CMETKA;

3. TerueHe Ha mapu B OpOif OT IIaTexHaTa CMETKa OT THIIIE;
4. M3MI'BJIHEHNE HA CIIEIHUTE TUIATE)KHU ONEPaLiH

a. JUPEKTHH JeOUTH;

0. IUIATEXXHM ONEpalnH, U3BBPIIBAHU Ype3 IIaTe)XXHA KapTa,
BKJIFOYUTEIIHO IUIAIIAHNS Ype3 UHTEPHET, TerJIeHe Ha Iapu B
opoii or ATM, kakto u TerieHe Ha mapu B Opoit ot [1OC
TEpPMHHAIHHU yCTPOlicTBa B GaHKa;

B. KpPCIUTHH IIPEBOJM, BKIIOYUTCIHO HAPEKTAHHA 32
HEepUOUYHN NIPEBOJU, Ha TEPMHHAIHU ycTpolictBa ATM n
[IOC wu rumera, KOrato ca HalW4HU, U Ype3 CUCTEMHUTE 3a
OHaiiH OaHKMpaHe Ha baHkaTta

4.7.b. bankara Moxe Ja orkaxe oTkpuBaHe Ha IICOO B
CJICJTHUTE CITy4aH:

1. Knuenrst Beue npurexxasa [ICOO B bankara, ocBeH ako
e O yBeJJOMEH, Ye CMETKaTa My Lie Ob/ie 3aKpHTa;

2. KinentsT nexnapupa, ue npurexasa I[ICOO B apyra
0aHKa Ha TEPUTOPHATA HA CTPAHATA, OCBEH aKO JEKIapupa, ue
e OuI1 yBeJJOMEH, 4e CMeTKaTa My I1ie ObJIe 3aKpHTa;

3. OTKpHBaHETO Ha CMETKaTa OH JOBENO 10 HapylIaBaHEe Ha
YCTAaHOBEHHTE B 3aKOHOJATEJICTBOTO Pa3Nopendu OTHOCHO
Npe0TBpATsIBaHEe U3IOJI3BAHETO Ha (PMHAHCOBATA CUCTEMA 3a
LEeJIUTe Ha U3MUPAHETO Ha Hapu W (UHAHCHPAHETO Ha
TepopHU3Ma.

4.7 B. bankata yBenomsBa KineHra micMeHO 32 OCHOBaHHETO
3a 0TKa3a IO NPEIXOJHUTE TOYKH, OCBEH aKO Pa3KpPUBAHETO Ha
Tazy WHQPOpMAIMA € B MPOTHBOPEYHE C LENUTe Ha
HAl[MOHAJIHATA  CHTYPHOCT,  OOIIECTBEHHS  pel MU
3aKOHOJATEJICTBOTO ~ OTHOCHO  IPENOTBpaTsBaHE  Ha
U3MO0NI3BAHETO HAa (PUHAHCOBATa CHCTEMa 3a IENHTE Ha
M3MHPAaHETO Ha Iapu M (uHAHCHpaHeTO Ha Tepopusma. C
yBenomiieHHero  bankata  uH(opmupa Kimenta 3a
nporeaypara 3a MoJaBaHe Ha jkanda cpelly OoTkasza M 3a
BB3MOXKHOCTTa J1a ce o0bpHe KbM BHB u Ilomupurennara

KOMHCHS 3a IUIaTCIKHU CIIOPOBE.



CnecTOBHH CMETKH

4.8. CrieCTOBHHTE CMETKH Ca CIICCTOBHH BJIOTOBE M CPOYHHU
JICTIO3UTH.

CnecTOBHH BJIOTOBE

4.9. CrecToBHHTE BJIOrOBE INPEACTaBIIBAT CMETKH 3a
ChXpaHEHHE Ha Mapy 3a HEOIPEIENICH CPOK C LeJI CIIECTSIBAHE.
4.9.1. CrnecToBHHTE BJIOrOBE MoOrar Ja ObJaT U JETCKU
CIECTOBEH BJIOT, KaKTO M BiOr 1oJ YycioBue. CHecTOBHH
BJIOTOBE B II0JI3a HAa JPYrH JHMIA CE€ OTKPUBAT CaMO IIpH
HaJIMYHe Ha CEMEHHU MTPUYNHH.

4.9.2. Turynap Ha JAETCKM BIOI MOXE Ja ObJe BCEKH
MAJIOJIETCH WM HEMIbJIHOJIETEH OBJIrapCKu TpaXKIaHUH.
OTKpHBaHe Ha JICTCKH BJIOT C€ M3BBPIIIBA!

a. 3a MaJIOJICTHUTE (J1e1a, HEHaBbPIIWIX 14 TOANHN) OT BCEKH
OT POAMTEINTE WIA HACTOMHHUIINTE, a Pa3MOPEeXkIaHETO ChC
CyMHTE IO BJIOTa CE€ OCBILNECTBSBA CJEJ IIPEJCTaBsSHE Ha
paspelieHne 0T ChOTBETHHS PaHOHEH Ch/I;

0. 32 HEMBJIHOJICTHUTE (Jela, HABBPIIWIN 14 roAuHH, HO HE
HaBbpIIWIM 18 TOXWHM) OT caMHs HEIBIHOJICTEH, ChC
CBIVIACHETO HA CJIMHUS WM Ha JBaMaTa CH POAUTEIN MM
[IONCYNTENIN, a TIPHU pas3lopeXkJaHe cied TpeJCTaBsIHEe Ha
paspelieHne 0T ChOTBETHHS PaHOHEH ChI;

B. OT CAaMHUTE HEI'bIHOJIETHN Ha BB3pacT Hax 16

TOAMHM,  CKIIOYWIM  Opak, TIpH  TpPEACTaBIHE Ha

YAOCTOBEPCHHUEC 3a CKIIOYUCH I'PAXKIaHCKU 6pa1<

Cpoy4HH 1en03UTH

4.10. Upes norosopa 3a cpoueH aeno3ut bankara npuema na
ChbXpaHsBa Iapy, INIATUMHU HAa ONpeJeNeHa aata (najgex) uin
[P JPYrH YCIIOBHS 3a IUIAll[aHe, YTOBOPEHH B JOTOBOpA.
ChbXpaHEeHHETO MOXe Ja Ce MU3BBPIIU M 4pe3 OJOKHMpaHe Ha
cymMa II0 pasIUIallaTelHa CMETKAa WM CIIECTOBEH BIIOT Ha
Knuenra.

4.11. [loroBop 3a CpoyeH JETMO3UT MOXKE Ja C€ CKIIIOYH MPH
ycioBue, 4e KiMEeHTBT e TUTYNsp Ha CMeTKa B CBHILUS BHJ
BaJIyTa, B KAKBATO KeJae 1a ObJie OTKPUT CPOUHHUST JACTIO3HUT.
VnnuBuyaHATE XapaKTEPUCTHKU Ha U30paHUs BH] JETIO3UT

ce mocoyBar B cboTBeTHUS [loroBop u Tapudure.
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4.12. Pa3smopexnaHeTo C Jemo3uTa ce

OCBIIECTBSIBA MIPE3 CMETKATa, KbM KOSITO € OTKPHT.

4.13. Ilpu cTangapTeH cpodeH Aemno3uT KinueHTsT Moke aa
n30epe Ha Majex eHa OT CICJHUTE Bb3MOKHOCTH!

4.13.1. meno3uTHT Aa Ce TOAHOBHM 3a CBIIUS CPOK, KAaTo
IJIaBHUIATA BKJIIOYBA M HAYMCJICHATA JINXBA OT NPEAXOIHUS
IIepHOJ;

4.13.2. neno3uThT 1a ce MOAHOBH 3a CHINUS CPOK C pa3Mepa
Ha I'bpPBOHAYaJIHAaTa IJIABHUIIA, KaTO HAa4HCIIEHATa JINXBA CE
OTHECE IT0 CMETKaTa, KbM KOSITO € OTKPHT JICTIO3UTHT;

4.13.3. nmemo3WTHT Ia ce TNpeKpaTH, KaTo TIJIaBHUNATA U
HauHCJIeHaTa JIMXBa CE OTHEcAaT 10 CMETKaTa, KbM KOSATO €
OTKPHUT JETIO3UTHT;

4.13.4. 3a oTmeaHH BHAOBE JIeNO3UTH KIHMEHTHT MOXKE 1a
n30epe HauyucIIeHAaTa JIMXBa Ja ObJE OTHACSHA IO CMETKA,
pa3IMyHa OT CMETKAaTa, KbM KOSTO € OTKPHT AEMO3HUTBT.

4.14. KnuentsT MOXxe Aa mpekpatu JoroBop 3a cpoueH
JIETIO3MT MPH NPeCTaBsHE Ha CBOsI eK3eMILLsAp oT Jlorosopa 3a
JICTIO3UT U JOKYMEHT 332 CAMOJIMYHOCT.

4.15. KnuentpT Moxe na npekpatu JloroBop 3a cpoueH
JIeTIo3uT, 0e3 CaHKIMs B HAYWCICHATa JHMXBa, Ha JaraTa,
nocoveHa B JloroBopa. Ako Ta3u jiaTa ce maja HepaOoTeH JeH,
3aKPUBAHETO C€ M3BBPIIBA B IbPBUS PAOOTEH JIEH, CJeBAlLl
JlaTaTa Ha U3TUYaHE Ha CPOKa.

4.16. Ilpu npencpouHo npekpatsiBaHe Ha JloroBopa oT cTpaHa
Ha KimeHTra WM npu NpUHYIWTEIHO W3ITBIHEHME, bankarta
ONMXBSBA CyMara 3a BPEMETO Ha JACHCTBUTEIHOTO W
[IPECTOSsIBAHE C HaMaJleH JIMXBEH NPOLECHT, OMNpENeNicH B
Tapudure.

4.17. Tlpu npekpatsiBane Ha JIoroBop 3a CpodyeH JIENO3UT B
Yyy)KAECTpaHHa BalyTa cymaTa, KOSATO € TO-Mallka OT Haii-
MaJIkaTa KyIiopa B ChOTBETHaTa YyKAECTpaHHA BalyTa, ce

u3mjiaiia B JICBOBa paBHOCTOP’IHOCT II0 KypC KyIlyBa Ha OBb.

CMeTKH B mojI3a Ha TPETH JIULA U TAPUTEJICKH CMETKH

4.18. OcBeH IETCKM CHECTOBHU BjOroBe baHkata Moxke aa
OTKpHBa CMETKH B I0J13a HA MMOCOYEHO OT YrOBOPHUTEIIS JIMIIC
B XHITOTE3H, MPEABUACHH IO 3aKOHA. AKO TPETOTO JIHILE HE
JlaJie Chrilacue 3a yroBopKaTa B HEroBa 11oji3a B CpOK, MOCOYEH
B YBEJOMJICHHE 32 OTKpUTaTa CMETKa, CPEJCTBATA CE BPBINAT

Ha yTOBOPHTEJIS.



4.19. CmeTka B moi3a Ha TPETO JIHLIE MOXeE Jia ObJie OTKpUTa
U TpU JApUTENICKH KaMIAaHUM, KaTO IMPH HEBB3MOXHOCT
JIMILETO, B YMATO T0J3a ce HAOWpaT CpeAcTBaTra, Aa Jaje
chIIIacHe C HallpaBeHaTa yroBOpKa B HEroBa I1ojI3a, Halp. IpH
OTCHCTBHE MOPAJN JEUCHHE, ChITIACHETO He ce U3UCKBa. [Ipn
pasmopexiaHe CbhC CpeACTBaTa Ce Cla3Ba PEeKHUMBT,
npeaBuzeH B JloroBopa 3a OTKpHBaHE Ha CMETKAaTa HJIH B

HOPMAaTHUBEH aKT.

IlapnTenclm CMETKH, OTKPUBAHU OT JIHLIETO, B YHUATO

NoJ13a ce HAGUPAT cpeCTBATa

4.20. lapATeICKN CMETKH 32 JICUCHUE Ha HEITBJIHOJIETHH JIUIA
ce OTKpHUBAaT OT TEXEH 3aKOHEH NPEACTaBHUTEN, a Ha
ITBJTHOJICTHH JINIA, KOUTO Ca BB3NPENSATCTBAHY 1a IPUCHCTBAT
B baHkaTta — OT TexeH poJICTBEHUK, KOWTO JeKIapupa BUIa Ha
POZCTBEHATA CH BPB3Ka C JIULETO, B YUATO 110J13a C€ OTKPUBA
cMmeTkaTa. baHkaTa He BB3CTAHOBSBA JAPUTEIICKH BHOCKH Ha
BHOCHUTEJIUTE PU HEOCHIIECTBIBAHE HA [IEITa Ha HabupaHe Ha
cpencTBara nnm IpyTH obcrosTencTaa. Ipn
HEOCBHIIECTBIBAHE/OCHIIECTBSIBAHE HA I€NTa M OCTaHAIH
HaJIMYHU CPEACTBA, C TAX CE Pa3NoOpexsa JHUIETO, B YUITO

T10J13a € OTKpHUTa CMETKarTa.

Pa3nopemaﬂe U 3aKpUBaHe HA CMETKH

4.21. PasnopexaaHe U 3aKkpuBaHe Ha cMeTku oT Kimenra ce
M3BBPIIBAT BBB Bceku KiIOoH Ha OBB, ¢ m3kimodeHne Ha
CMETKHTE CBC CIIELMaleH pPeXUM U IpeJHa3Ha4YeHHue,
Pa3noOpexIaHeTO C KOMTO C€ OCBHILECTBSIBA B KJIOHA, B KOUTO

ca OTKPHTH.

JInxBeHu ycaoBus

4.22. bankara HayMCIsIBa JIMXBA BbPXY HAIMYHOCTTA IIO
CMEeTKaTa, ChOOpa3HO JIMXBEHMS IPOLEHT, INPUIOKUM 3a
KOHKpeTHHsI BHJ cMeTKa, nocoyeH B TJIY. He ce onmuxssBat
CYMH I10J] MMHMMAJIHOTO caiijo, nocoueHo B TTK.

4.23. baHkaTa yabpoka U 3aIllalla JaHbK BbPXY HOXOAUTE OT

JIMXBU ChOOPA3HO JAEHCTBANIOTO 3aKOHOJATEIICTBO.

Yacm om KBE Tpyn

IVA. MHNPEXBBPJISIHE HA
IVIATEX)KHA CMETKA (pasmiamarteiHa cMeTKa H
COO0)

4.24. bankata mnpenoctaBs Ha Kimentute ycmyra 1o
HpeXBbPIAHE HAa IUIATEKHA CMETKa, KOraTo IUIATEeXKHHTE
CMETKM Ca BOJAEHH B €]lHAa U ChILA BaJIyTa IPU OCTAHAIUTE
Oanku B PenyOnuka Boarapus.

4.25. Hudopmanus OTHOCHO pela M YCIOBHATA 3a
HpeXBBPIISHE Ha MJIATeKHAa CMETKa, BKIOUBAINA (YyHKIHUTE
Ha IpexXBbpIIAINATa U IpHeMaliaTa 0aHKa Ha BCEKH eTal OT
npoleypaTa IO NpPeXBBPISHE Ha IUIATEXKHA CMETKa MU
CpPOKOBETE 3a U3NBbIHEHHE Ha CBOTBETHHTE €Talu, ca
MIOMECTEHU Ha JBITOTPAEH HOCUTEN — MHTEPHET CTPaHHIaTa
Ha bankata www.ubb.bg, KakTo M € HaluuHa Ha XapTHEH

HOCHUTEI IPU IOMCKBAHE BbB BCCKU KJIOH Ha bankara.

V. YCJIOBUA 3A
PA3IIVIAINAHUA

MU3BBPUIBAHE HA

5.1. (m3m. Ha 06.07.2020r., B cmma ot 08.09.2020r.)
PasnopexnaHe chC CpeCcTBa II0 CMETKA CE OCHIECTBABA YPE3
[UIATS)KHN JIOKYMEHTH, M3rOTBeHH OT baHkaTa, IUIaTeXHH
JIOKYMEHTH, ChIbPXKAIM BCUYKHM HOPMATHBHO H3HCKBaHHU
PEKBU3UTH, KaKTO M pPErjJaMeHTUPAHW JUCTAHIMOHHU
CII0co0H 32 U3BBPIIBAHE HA TPAHCAKIUHY Ype3 OAHKOBU KapTH,
OHJIaliH OaHKHpaHe U MOOMIHO OaHKUpaHe, IpU choOpa3siBaHe
CbC crienu(pHKUTE HA OTACIHHUTE BUIOBE CMETKHU, 3aKOHOBUTE
W3UCKBAaHUA U yClIOBHsATA Ha baHkaTa.

5.2. baHkaTta WM3BBpLIBA IUIANIAHHS OT CMETKaTa caMo IO
Hapex/JaHe WK C IPeaBapUTeNHO chriacue Ha Kimenra, npu
YCIIOBHATA, IIOCTABEHH OT HETO, O pa3Mepa Ha HaIMYHHUTE
CYMH IO CMETKaTa M J0roBopeHust oBbpapadT. bankara He
W3BBPIIBA YACTHYHY IUIALIAHNMS [0 OTACIHH HAPEKAAHUS UIH
HCKaHW 3a IUTamane. V3kmo4eHue OT Te3: IpaBmiia ce IpaBy
caMoO 3a MNPUHYAUTENIHO H3I'BIHEHUE [0 YCTAHOBEHHUS OT
3aKOHa pell, B ClIydauTe Ha CIyKeOHO chOupaHe Mo pena Ha
Hapen6a Ne 3 na BHB, kakto u npu BpbljaHe Ha MOCTHITUIN
IO CMeTKaTa CyMH BCIICJICTBHE Ha TpEIIKa WIM HETOYHO
M3BBPILICHU ONepalun (C1y:KeOHH KOPUTHPALIH TPEBOJIHN).
5.3. baHkara U3BBPIIBA IUIALIAHHUATA B XPOHOJIIOTHYHUS pell, B

KOWTO IJIATEKHUTE HapemnaHI/m/ HCKaHHus Ca NMOCTBIINIU IIPU



Hes, OCBEH B CIy4aWTe Ha NPHHYJUTEIHO ChOMUpaHEe Ha
B3EMaHUs U CIy)KEOHH KOPUTHPAILH PEBO/IH.

5.4. Bupoere miarexxHH onepanuy, Kkouto bankaTa
M3BBPIIBA, Ca TETJICHE U BHACSHE Ha ITapy B Opoii; HapexkxJaHe
Y MIOJTy4aBaHe Ha KpeIUTEH MPEeBO/I; HapeXIaHe U MoydaBaHe
Ha HaJIMYCeH NPEBO; AaBaHe Ha ChIIlAcHe 33 AUPEKTCH J1eOuT;

HapexJIaHe M MOJyyaBaHe HAa HCKaHE 3a JUPEKTeH AeOuT;

TUIATEKHU OIlEpalluu € KapTa.

Pa3Hockn

5.5. bankara npuemMa 3a U3IbIHEHHE KPEJUTHU MIPEBOAU CHC
CJIEZIHUTE MHCTPYKIIMH 10 OTHOIICHNE Ha Pa3HOCKUTE:

5.5.1. cnogenenu (SHA) — miaTerbT U OIy4aTeNsAT 3auIamar
TaKCUTE U KOMHCHOHHMTE ChOTBETHO Ha OaHKATa Ha IUlaTena u
Ha OaHkata Ha TIOMyYaTens, Karo €  BB3MOXKHO
KOPECIIOH/ICHTCKaTa OaHKa 11a yAbPKU Pa3HOCKH OT CyMaTa Ha
peBoJIa;

5.5.2. 3a cmerka Ha marena (OUR) — muiatemst 3amuiama
BCHYKH TaKCH TO IIPEBOJIa, BKIIOYUTEIHO TE3U Ha OaHKaTa Ha
HOJTyqaTens;

5.53. 3a cmerka Ha mnonydatens (BEN) - momyuatensr
3aIUIala BCHYKHM Pa3HOCKH 110 IPEBO/A, BKIIOYHUTEIHO U TE3U
Ha 0aHKaTa Ha ruIaTena.

5.6. OrpaHuyeHusiTa TpPH [OCOYBAHE HA HAYMHA HA
pasnpezieneHue Ha pasHockuTe ca nocoueHu B Tapudara na
bankara, Paznen ,, IIpeBoau”.

5.7. KnueHThT ce 3aab/DKaBa Ja 3aruialia BCUYKH TaKCH,
KOMHCHOHH, JIMXBU U JPYTH IBIDKUMU CYMH, TIOCOYEHH B
Tapudure Ha baHkata, BKIIOYHTENIHO KypCOBH pa3JIUKH
(korato mpW TIOJMyY4EeH IIPEBOJ BBB BajyTa pa3iIW4Ha OT

Bajyrata, B KOATO C€ BOJAU CMETKaTa, Bbankara H3BBpIIBaA

MIpeBayTHPAHe).

PaspemaBaHe HA IVIATEeKHU oIepauuu

5.8. [InatexxHa oneparysi ce CUuTa paspelieHa OT MOMEHTa, B
koito KitmenTsT e:
5.8.1. (mpu

U3BBPIIBAHE HA KPEANUTEH NPEBOJL WIIK KACOBH ONEPALUH) UIH

noaan TIMOANMKWCAHO IUIATE)KHO HapeXIaHe

€ JIaJI MICMEHO ChIUIacue B KJI0H Ha bankara (HpI/I H3BBPIIBAHC

Ha JUPEKTEH AeOUT) UK
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5.8.2. (m3m. Ha 16.03.2020r., B cuma oT

27.05.2020r.) npu AUCTaHIMOHEH CIIOCO0 €:

a. MoJai IUIATe)KHO HapexIaHe WM € Jal ChIJacHe Ipe3

KaHasia 3a OHJIAiH Wi MOOWIHO OaHKUpaHe TPH CIa3BaHe Ha

cneuupUIHNTE H3UCKBAHUS 3a paboTa Mpe3 TO3M KaHall;

0. (3amrueH, B cuita ot 08.09.2020r.)

B. MO IUIATEXKHO HApEeXKJaHe 4pe3 IUIaTeXHa NeOUTHA W
KpeANTHAa KapTa NpH Cla3BaHe Ha NPWIOKHMHUTE 3a TAX
yCIIOBHS;

I. Ipu nojiy4yaBaHe B baHkaTa Ha IUIATEXKHO HapexJaHe ,

nozazieHo ot KimeHTa 4ype3 10CTaBYMK Ha IUIATEXKHH yCIyrH

o nHUIMUpaHe Ha ramiane (PISP).

CpoxoBe M YC/JI0BHSI 32 IOJaBaHe HA HAPEXKIAHUS WU

M3IIbJIHEHHE HA IUIATEeKHH onepanuu (KpeluTeH NMpeBoj,

JUpeKTeH 1e0UT H HAJTHYEeH NMPeBO.)

5.9. bankara M3IBJIHSABA IUIATEXKHUTE ONEPAIUHU 110 T. 5.4 OT
To3u Paszgen karo cmasBa CpPOKOBETE 3a M3IIBIHEHHE,
KpaliHHUTE 4acoBe 3a IPHEMaHe Ha Hape)KAaHUs U IPUHIUIIATE
3a pasmpezeneHue Ha Takcure, nocouenu B Tapudara 3a
TaKCHTE ¥ KOMHCHOHHHUTE. KoraTo miarexHoTo HapexaaHe e
MOJTy4EHO B HepaOOTEH JIeH, CHIOTO CE CMATA 3a MOJTy4eHO Ha
crnenBamyst paboreH neH. Korato miaTexHOTO HapexaaHe e
MOJIy4eHO B C€B0OTa, CHUIOTO C€ CMATA 3a IOJIY4YEeHO Ha
creBamus paboTeH JIeH.

5.9.1. B ciryuaif ye 1o kpaiHus dac 3a NpHeMaHe Ha IUIALaHus
3a 00paboTKa Mpe3 TEeKyIUs ICH [0 CMETKaTa He € OCUTypeHa
HaJIMYHOCT 3a W3IBJIHCHHE Ha INIATCSKHOTO Hapexk[aHe,
bankara BpbIIa maTtexxHus AOKyMeHT Ha Knmenra mmm ro
IIPEAOCTaBsl HAa HETOBO Pa3IlOJIOKEHHE B KIIOHA, B KOWUTO €
TIO/IaJICH;
5.9.2. [InatexxHo HapexaaHe, HapeAeHO Ipe3 OHIAWH U
MOOWIHO OaHKHMpaHE ce MoJjaBa eJHOKpATHO 3a 0OpadoTka B
CYeTOBOJHATA cucTeMa Ha baHkara.

5.9.3. Hapexxagane 3a HalM4eH MapuyeH NPEeBOA B JieBa ce
mogasa B paboTHOTO Bpeme ¢ KimeHTH Ha CHOTBETHUS KJIOH
Ha bankata. He e Bb3MOXEH O0TKa3 OT IUIATEKHOTO HApeXIaHe
cien npueManeTo My oT bankara. KimmeHTBT ce 3amo3HaBa ¢
ycnoBuAta Ha baHkarta 3a W3BBpIIBAHE HA €JHOKPATHH
IIATEeXKHU ONEpaIiy Mpey MofaBaHe Ha HapeXKJaHeTo;
5.9.4. Hapexxane 3a TUpeKTeH 1e0UT ce 1oaaBa B pabOTHOTO

BpEME C KJIMEHTH Ha CHOTBETHUA KIIOH Ha EaHKaTa, pu



yCJIOBUE, Y€ HApeIUTeNAT € THTYJSp Ha pasIulaliaTenHa
cmetka B OBb. He e Bb3MOXKeH OTKa3 OT HapeKAaHETO Ciel
npueMaHeTo My oT bankara. [lmarembT Moxe na OTMEHH
IUIATE)KHOTO HapeXAaHe Hall-KbCHO 10 Kpast Ha pabOTHHS JIeH,

MIPEAX0KAALl YyrOBOPEHHs JCH 3a 3aJbJDKaBaHe Ha CMETKaTta
My.

5.9.5. KimmentsT MOxe na nenosupa B baHkara chriacue 3a
JUPEKTEH NIeOUT, B KOETO Jla IOCOYHM YCIIOBUS, IIPU KOUTO
bankara na 3agpkaBa CMETKaTa My IpH HapeXmaHEe OT
nony4arens. Komme

OT CbINIACUCTO C€ u3Mlpamla Ha

TI0JIy4aTesis,

5.9.6. KnnmeHThT MOJKE Ja OTKa)Ke IUIAIAaHETO M a4 M3TErIn
JTAICHOTO OT HEro IUIATe)KHO HapeXIaHe WM ChIJacHe 3a
JUPEKTeH [eOUT, caMO ako 10 MOMEHTa Ha OTTEIJISTHETO
cMeTKaTa My He € Omia 3aab/pkeHa. Pasxoaute 3a 6aHKOBOTO
oOciy’kBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHTa u B pasmep,

onpeneneH B neiicrBaniata TTK.

5.10. bamkara Moxe, clel INHCMEHO YBEIOMSBaHE Ha
Knuenra, 1a oTkaxe Ja npuiara HIKosi OT (POPMHUTE 3a KACOBO
nm Ge3KacoBO pa3IUIallaHe 10 CMETKa, BKIIOYHTEIHO 1a
OTKa)kKe€ M3BBPIIBAHE Ha IMPEBOA B UYXKJCCTPAaHHA BaIyTa C
orylell  Cla3BaHE HAa  MEXKAYyHapOJHM  HM3HUCKBAHM,
BKJIFOUHTEIHO HAJIO)KEHH €M0apro pecTpUKIHNU CHPSIMO
KOHKPETHH [bpKaBH, OpUAWYECKH/ (U3NYECKH IHIa |
OpraHM3al{ WIN PHCKOBH JIMMHUTH Ha baHkaTa, KakTo u npu
HEM3IIbJIHEHH 3aBJDKeHHUS TI0 10roBOpHHU oTHoIeHus ¢ Obb.
bankara cu 3ama3Ba NpaBOTO Ja NPOMEHS IIOCOYCHHUTE B
Tapudara kpailHu dYacoBe 3a NMpUeMaHe Ha IUIAIIAHHSA, 33
Koeto yBenomsiBa Kimenra, cpriacHo ycnoBusta Ha Paznen 11

ot Hactosure Q0K yCIoBusI.

5.11. CpoxkoBere 3a U3II'BJIHEHHE HA IJIATEKHU ONEpaIyH, ca,

KaKTO ClIcaBa:

- 3a3aBepsiBaHE Ha CMETKATa HA JOCTABYMKA HA TUIATEKHA
YCIIyr" Ha MoJIydatelis — 10 Kpas Ha clie[Ballus paboTeH aeH
clie] MOMEHTa Ha II0Jy4aBaHe Ha IUIATEKHOTO HApekIaHe;
TO3W CPOK Ce yIObDKaBa C Olle eIuH paboTeH JeH MpH

WHUIIMMpPAaHE Ha IUIaTCKHU OIIEpaliii Ha XapTUEH HOCUTECIL.

- Ilpu m3nenHeHue Ha miaTtexxHu onepauuu upe3 RINGS —
CPOKBT 3a 3aBepsiBaHE HAa CMeTKaTta Ha JOCTaBYMKa Ha
IUIATEXKHU YCIIYT'H Ha TIOJTydaTelis € 10 Kpast Ha paOOTHHMS JIeH,

B KOHTO € TMOTy4eHO IIaTeKHOTO Hapexk/JaHe.
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- Ilpm wu3nbiHEHME HA  IUIATEXKHU
orepanyu B pyra BaJyTa B paMKuTe Ha EBponelickus cpio3 —
JIOTOBOPEHHUTE CPOKOBE MEXKAY IOJN3BATEN HAa IUIATEXKHU
YCIIy'H M HEroBHsl JOCTaBYMK HE MOraT Ja HaaBuiiaBar 4
pabOTHH JHM CJeJ MOMEHTA Ha MOJIy4aBaHE Ha IUIATEKHOTO
HapexJaaHe.

IlOl'l'bJIH UTEJTHHU TOKYMEHTH

5.12. Ilpu mpe3rpaHuvHU MPEBOAU, KaKTO M HPHU IUIAIIAHUSL
MEXJy MECTHU U UY)KAECTPaHHHU JULA HA TEPUTOPUATA HA
CTpaHaTa ce NPEACTaBAT BCHYKU IOKYMEHTH, H3HCKYEMH,
CBIJIACHO BAJyTHOTO 3aKOHOJATEJICTBO.

5.13. CsriiacHo nAeHCTBAIOTO 3aKOHOAATENCTBO U IIpU
nouckBaHe oOT bankara, KimeHTsT mnpexacraBs mHCMeHa

JACKIapalnys 3a Npou3xo/ Ha Iapu4iHUu CpeACTBaA.

IIpeBanyTupane

5.14. Ilpu modydYeH WM HApeleH IpPEeBOA BBHB BaNyTa,
pa3iIMyHa OT BalyTaTa, B KOSTO Ce BOAM cMeTKara, bankara
U3BBpIIBA CIY)KEOHO IIpeBalyTUpaHe (apOuTpax) IpH
ycnoBus, nocodenu B TTK.

5.15. Uudopmaums 3a oOMeHHHTE KypcoBe, Kouto baHkaTa
MpHUJIara pyu U3IbJIHEHNE Ha IUIATSKHATE ONepalii MOXe 1a
Obze moayueHa B OAHKOBHTE CAJIOHH W B OHJIAH U MOOMITHO
OaHKMpaHe KaTo Ce M3IOJ3Ba BAJIWAHHUSI KbM MOMEHTa Ha

orepanusaTa Kypc.

Be3kacoBo U3BBPUIBAHE CHC CPEACTBA I10 PasiIallaTe/IHA

CMETKa Ha BAJIyTHHU OIEPAllUH € BAJIbOP CHILIUA 1€H

5.15a (soB, npuer Ha 11.11.2019r., B cuna or 18.11.2019r.)
BankaTa TnpenocTaBs Ha WHIUBUIYaJHHTE CH KIHCHTH
BB3MOXKHOCT JIa U3BBPIIBAT Oe3KacoBa BayTHA OOMSHA

(Oe3KacoBM WM C yyacTHe Ha Kaca 3a eIHaTa BalyTa), ChC
CpelCTBaTa 110 Pa3IUIAlATeIHUTe CH CMETKH 110 OTHOLICHHE
Ha BaJyTUTE, C KOMTO OaHKaTa padotu, ¢ Bajgpop ( AaTa Ha
pasrmaiiaHe — I0CTaBKa) JeHs Ha JoroBapsiHe. B ciyvail Ha
n30paHa KacoBa OIepalys HacpellHaTa Oeparys — IialaHe
WIH JIOCTaBKa, 3aJbJDKUTEIIHO TPsiOBa Na ObJe M3BBpILICHA

06e3KacoBo



OrHomenusiTa Mexay bankata u Kinuenra no moBon Takusa
BayTHH onepanuu ( 0e3KacOBM MIIM C ydacTHe Ha Kaca 3a
€/lHaTa BaJIyTa) ce ypexaT OT pa3nopeadute Ha 5.15a —5.153
Ha HACTOSIIMS paszaen, KouTo KimeHTsT, ¢ mpuemaHe Ha
Hactostmute OOmM  yclnoBMs, IIpUeMa 3a  JIOTOBOPHO
criopasyMeHue ¢ baHkara OTHOCHO ycCJIOBHUSTa HA CKIIOYBaHE

Ha TaKhBa BaJIyTHHU CHCIIKH.

5.156 (uoB, mpuet Ha 11.11.2019r, B cuna ot 18.11.2019r)
Bankata mpenocraBs MH(OpMALHs 3a aKTyalHHTE 3a JCHS
ouManH BaJyTHH KypcOBE 3a MOKYMKO-pojakda Ha
BaJIyTa ChOTBETHO Ha Kaca Wi 6e3KacoBO B MIOMEIICHHATA HA
oducuTe, Ha MHTEPHET CTpaHHIaTa Ha baHKkaTa, B HayanHaTa
CTpaHHIIa Ha EIEKTPOHHOTO OAaHKUPaHE U B MIPUIIOKCHUETO 32

MOOWMITHO OaHKHpaHe.

5.158 (uoB, nmpuer Ha 11.11.2019r., B cmima ot 18.11.2019r.)
bankata MMa mpaBo 1a NPOMEHS O(QHLHMAIHUTE BalyTHH
KypcOBe B pAMKHTE Ha JIeHsI, KaTo MPOMSHATA HE Ce OTHAcs 3a
BEYe JIOTOBOPEHH HO HE PA3IUIATCHH CIEIKH KbM MOMEHTA Ha

IIpoMsiHaTa

5.15r (noB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanmytHa chenka mo HacTosIMs pasnen Moxe jga Obae
OCBIIECTBEHA NPHUCHCTBEHO B o¢puc Ha baHkara wim
JIUCTAHIIMOHHO JToroBapsiHe (Ipe3 MOoAyJia 3a BaJlyTHa OOMsIHA
Ha eJIEKTPOHHO WM MOOMIIHO OaHkupane). M B aBata ciydas
clenKaTta ce CYMTa 3a CKIIOYeHAa W CHelikaTta CTaBa
HEOTMEHseMa 3a CTPAaHMTE OT MOMEHTa Ha MOCTHIaHEe Ha
chriacue MexIy KiueHta M baHkaTa OTHOCHO ciemHuTe

IIapaMe€Tpu Ha c/iCJIKaTa:

1) pazmep M BaiyTa Ha KyIlyBaHaTa, CbOTBETHO IPOJaBaHATA

OT CTpaHaTa BaJlyTa U CyMa;

2) miamaHe 1 JOCTaBKa — KaCOBO WK Oe3kacoBo. B ciyvaii Ha
n30paHa KacoBa Olepallys HaCpellHaTa Orepaus — ramaHe
WM JIOCTaBKa, 3aJbJDKUTETHO TpsiOBa na ObJe M3BBpLICHA

0€e3KacoBo;
3) oOMeHHUS KypC Ha CHENKaTa;

4) Bambopa Ha jgoctaBka. [Ipu Ge3kacoBu caenku ( MEXIy
CMETKH Ha KJIMEHTa JoroBopeHu or KieHrta upe3 kaHaauTe
Ha TI0J3BaHO OT HETrO EeJIEKTPOHHO OAaHKUpaHEe BAbOPHT Ha
JIOCTaBKaTa MOXe Ja ObJie caMo B JieHs Ha JorosapsiHe ( T.e.
chius JeH). KacoBure cienku ChIoO ce M3BBPIIBAT CaMo C

BaJIbOP JCHS Ha JOTOBapsHe.
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5.15n (HoB, npuetr Ha 11.11.2019r., B cuna
or 18.11.2019r.) Cnen ckitouBane Ha cresnkata KinueHTsT ce
3a7b/DKaBa @ HU3MBJIHM IOKYIKO-pojaxbaTa Ha BaiyTa

CBhIVIACHO BCHUYKH JOTOBOPCHHU NMapaMETPU Ha CACJIKaTa.

5.15e (noB, npuer Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Ilpy u3BBpHIBAaHE Ha OE3KACOBH IOKYIKH- HpojaxOa Ha
BanyTa, KIMEeHTBT ce 3aIbibKaBa 1a OCHUTYpH IO IIOCOYEHATa
OT HEro CMeTKa HaJMYHOCT OT NPOJaBaHaTa OT HEro BajyTa,
JIOCTAaThYHA 33 OCBHIIECTBSIBAHE HA ONEPALMATA B CPOK HE MO-
KBbCHO OT Kpasi Ha pabOTHMS J€H Ha Baybopa Ha cuenkara. C
IpHeMaHe Ha HACTOANIMTE OO0ImM ycnoBHs KIMEHTHT naBa
HpeIBapUTEHO IMHCMEHO CBIVIACHE MO pefa Ha wi. 21 or
Hapen6a Ne 3 na BHb ot 18 anpun 2018 r. 3a ycnoBusaTa u
pena 3a OTKpUBAaHE Ha IUIATEKHU CMETKH, 32 M3IIbJIHEHHE Ha
IUIATSKHW OMNEpalMd ¥ 3a M3MO0JI3BaHE Ha IUIATEeXKHH
HHCTPYMCHTH, Bb3 OCHOBa Ha koeTo baHkara Moxe na cxbepe
CIIy’Ke0OHO M eJHOCTPaHHO W/ MM IO pela Ha AUPEKTHHS
IeOUT B JieHs Ha IaJieka MM CJIeJl Hero oT CMEeTKarta/Te My,
OTKPHUTH IIPU HEsl, BCHYKH CYMH, JBIDKUMH i BbB BPB3Ka ChC
CKIIIOYEHA, HO Hepa3IUIaTeHa BalyTHA CJelka IO pela Ha
HacTosIIaTa Touka. [Ipy Jumca Ha CPeACTBa 110 CMETKaTa WiIn
IOpH JOTOBapsHE II0 JUCTaHIUOHEH CIIOCO0 HAa ClelKa He
HocieBa HAJUICKHO JCTO3UPaHe HAa HApexkNaHe B OaHKATa,
TO TS CUMTA CHEJIKATa 32 aHYJIMPaHa U CIIy)XKeOHO M3BBPIIBA
obpaTHa cnenka, (CHpAMO IBPBOHAYANIHO CKIIOYEHATA
clenka), Karo mnpwiara OQHUMAIHUTE KbM CHOTBETHHS
MOMEHT BallyTHH KypcoBe Ha BaHkaTa, KaTo B TO3H cilydait
OaHKaTa MOXeE CIOy)KeOHO W E€IHOCTPAaHHO [a 3aIbJDKH
cMmerkara/Te Ha KimeHTta, OTKpUTH IPH Hes, 3a [oracsBaHe Ha
BCHYKHM CyMH BBB BPb3Ka C KYPCOBHTE Pa3IMKH Bb3HUKHAIH

or 06paTHaTa Ha HapeXAaHETO CALCJIKaA.

5.15x% (HoB, nmpuet Ha 11.11.2019r., B cuia ot 18.11.2019r.)
B cnyyaii, ye KnneHTsT jxenae fa 3aKynu WK poAajie BalyTa
cpeily OBJITapcku JieB, CIENKaTa e ObAe HM3BbpIICHA 10
CBOTBETHUS KypC ,,KyllyBa” WM ,,pojaBa” Ha baHkaTa 3a
ChOTBETHATa BajJyTa KbM OBJIrapckus jeB. B ciydail, ue
TuTynspbT jKenae 1a 3aKyI WIK NPOAaJie BaIyTH, Pa3IMiHU
ot Obarapckus yieB, baHkaTa e M3BBPIIM CAENKAaTa KaTo
H3II0JI3Ba KypCOBETE ,,KylyBa” U ,,IpofaBa’” Ha CbOTBETHHUTE
BAIYTH KbM OBJrapcKus JIEB WIM 4Ype3 MpUiIaraHe Ha

IIMPEKTEeH KPBCTOCAH KypC, aKO TOBA € H3PHYHO JOTOBOPEHO C



bankara 3a KOHKpeTHaTa clelika Ipu yciaoBusATa Ha 5.15t1 mo-
rope.

5.153 (moB, mpuer Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
ciydaid, ye KIIMeHThT xKemae 1a u3BbPIIH HOKYIKO-TIpoAaxoa
Ha BaJIyTa, YUITO pa3Mep Ha eTHOKpATHA C/IeJIKa, H3YHCIIEH 110
¢ukcunr vHa BHB 3a chorBetHus nex Haasumara 10 000ns.,
c bankara

TO TOM KMa BB3MOXKHOCT Ja JOTOBOPH

npedepeHIuaieH Kypc.

Hpaso Ha 0TKa3 Ha U3IM'bJTHCHHE HA HAPEACHU IIAIAHUSA

H CJIy:ke0HH onepanuu

5.16. baHkaTa MOXe Jla OTKa)ke M3II'bIHEHHE Ha ILIATEXHO
Hapex/JaHe, B CIy4ail ue CBILIECTBYBA HESICHOTA OTHOCHO
NpeJICTABUTENIHATA BIACT HA JIMLETO, MOJABAILO [IATEKHOTO
Hapex/aHe, HEACHO WIM HEUETIMBO HOIBIHEHU TOKYMEHTH,
JIMIICA Ha W3MCKYEMH JOKYMEHTH BBB BpPB3Ka C IIALIAHETO,
HETOYHM MHCTPYKIMH, HAJIMYHe Ha MEXIyHApOAHHU CaHKLUU
10 OTHOIIEHHUE HA JIMLA, MHCTUTYIIMH MU JIbPKABH, CBBP3aHU
¢ nagenoto oT Knuenra napexxaane u ap. bankara e npuema
KJIMEHTH, CBBP3aHU 110 KaKbBTO M Ja € Ha4MH C JEHHOCTH C
BUPTYalHHU BalyTH (KPUIITOBAIyTH, OMTKOWHM M Hp.) U He
HpeocTaBs IUIATeXKHHU YCIyr'd, CBbP3aHU C TaKUBAa BATyTH,
BKJIFOYNTENTHO, HO HE caMo, IUIAIlaHusA KbM IuIaTtdopMmu 3a
TBHPTOBHs C TAKMBA BAJIyTH.

5.17. B cnyuaii ye OT mocienHaTa aKkTHBHA ONEpaLs IO
CMETKa € M3TEKbJ IepHOJl, IOBEYEe OT INECT Mecena (WM
pasnmuuen mo mpeueHka Ha bankara), OBB mpunara
JIOITBJIHUTEJIHM MEPKH 332 HICHTU(MKALUS Ha HapeIuTels,
BKJIIOYBAIIH U IIPECHEMaHE Ha JOKYMEHT 332 CAMOJIUYHOCT.
5.18. B ciyu4ail Ha IpelIHO MOCTBIMIM CPEACTBA 110 UYXKJAa
CMeTKa Iopajy rpemka Ha JlocTaBuuK Ha IUIATEXHU YCIIYTH,
He3aBUCUMO Janu KIIMeHThT € HapeIuTes MM MOoJTyyarTell Ha
npeBoji, bankaTta nMa npaso 1a 3aABDKH CIyKeOHO cMeTKaTa
ChC CyMaTa Ha IpelIHus IPeBOJ, KaTo yBeaomaBa KnuenTa 3a
u3BbplIeHnTe Kopekuuu. Koraro rno cMeTkaTa ca moCTBININ
Cpe/CcTBAa B PE3yiNTaT Ha M3Mama, baHkara MMa npaBo n1a
3aJBDKH CIy’KeOHO CMeTKaTa ChC CHOTBETHATA CyMa U Ja
U3BBPIIN CITy)KeOeH KOPUTHpAIl MPEBOJ 3a BH3CTAHOBIBAHE
Ha HENPaBOMEPHO MOCTBIMINTE CYMH IO CMETKa Ha
HapeIuTeNs WM 110 CMETKa Ha JOCTaBUMKA HA ILIATEXHU
32 KOETo, ¢

yCIyTH Ha HapeIuTes, MPUEMAHETO Ha
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HACTOSIINATE O6mu YCIOBUS u
MOJIMCBAHETO J]a I0r0BOpa 3a CMeTKa, KIMeHTHT JaBa CBOETO

6€3yCJIOBHO 1 HCOTMEHHUMO CbhIIaCcue.

5.19. Ha ocnoBanme Hapen6a Ne 3 na BHb, Bankata mma
paBo Jia chOMpa CiIyKeOHO OT CMETKaTa CyMH, IbIDKMMH i OT
Kinenra, o B3emanus va OBb (Hamp: muiammaHus Ha JHUXBH,
MOTAaCUTENHH BHOCKM 10 KPEIUTH M KPEAUTHH KapTH,
pa3HOCKHM N0 YBEAOMsIBaHE M ChOMpaHe Ha B3eMaHHMS p.),
KaKTO ¥ 3a TAKCH U KOMHCHOHH, Ab/DKUMHE it oT Kinenra 3a
U3BBpIICHH OaHKOBH YCIYyTH, CbhriacHO Tapugure KbM
MOMEHTa Ha yabpkaHe Ha cymute. [Ipu nmnca Ha aBoap 1o
KOHKpETHaTa CMETKa CyMHUTE MOTaT Aa ce CbOMpaT OT BCHUKH
JIPYTH JIEBOBH HJIM BalyTHU cMeTkH Ha Kinenra B bankara. B
ciydail ue BasyTaTa [o CMeTKaTa/ure € pa3indHa OT BalyTaTa
Ha Jbira, baHkaTa MMa MpaBO Ja 3aKynM Cyma, paBHa Ha
cymara Ha abira (o kype Ha OBb 3a Banyrara Ha 1pira), Kato

YABPKH U HAIIPABEHUTE Pa3HOCKU.

Pery.lmp}m IJIAIAHUS] HA OMTOBU CMETKH

5.20. Knuenrure Ha bankara, Morar aa u3bdepaT exXeMeceqHO
0e3KacoBO 3aIUIallaHe Ha 3aIbJDKCHUS 32 OMTOBH yCIyTH 4pe3
pa3mIamiaTeslHa JIeBOBa CMETKa WJIM KpEIUTHA KapTa,

u3nanena ot Obb.

5.21. Peructpammsara 3a IUIAIIaHe Ha 3aJBJDKCHUS KbM
pa3IUYHA KOMITaHHY € BE3MOXHO KBbM DPa3iMYHA CMETKA UITH

CbOTBETHO KbM pa3JIndHa KpEeAUTHA KapTa.

5.22. Peructpanus 3a Ijaiase Ha OUTOBH YCIYTH C KpeJUTHA

KapTa € Bb3MOXKHa, IIpU YCJIOBUEC Y€ KapTaTa HE € 6J'IOKI/IpaHa.

5.23. Morart aa ce 3amiamniat, KakTo 3aab/keHus Ha Kinenra
Ha CMETKaTa/KapTaTa, Taka M Ha TPETO JIulle, KOUTo KIneHTsT

M3PHYHO € PETUCTPHPATL.

5.24. 3a u3BBpIIBaHETO HA yciyrata € Heooxoaumo KimeHTsT
Jla TIOIBJIHKM ChIJIACHE 3a IUIAIAaHe Ha OUTOBM CMETKH 4pe3
JIMPEKTEH 1e0uT - O1aHKa, B KosATO KIIMeHThT NocouBa BCHUKH
KOMITaHHH 32 OUTOBH YCIIyTH, C KOMTO JKeJlae 11a Ce U3BBPIIBAT
pasIulalaHys, KaTo S 1MoJaBa B KJIOH HA OaHKaTa WIM Hpe3

JMCTAHIIMOHHUTE KaHaJIM, IIOCOYEHH B T. 5.25.

5.24.1. TlomameHoTo oT Kiuenra cwriacue e
0e3cpodHO, KaTo MOXKE Aa ObAe OTTEIVICHO MM NMPOMEHEHO

BBbB BCEKHM KJIOH Ha baHkata Ype3 MNOIbJIBAHE Ha OiaHka 3a



CLFHaCHe/HpOMﬂHa Ha CbBIriIacue, Karto U 4Ype3 €IWH OT

JMCTAHIIMOHHUTE KaHaJIM, IIOCOYEHH B T. 5.25.

5.25. biiankata Mo)ke 1a ObJI€ MONBJIHEHAa M JUCTAHIIMOHHO
4pes:

5.25.1. Onnaiin 6aHKupaHe, IPY CIIa3BaHe Ha celuUYHUTE

M3HUCKBAHUSA 32 paboTa mpe3 TO3U KaHal.

5.25.2. MobunHo OaHKHMpaHe, TIpH Cla3BaHe Ha

creupUIHNTE U3UCKBAHUS 32 paboTa Ipe3 TO3U KaHaJl.
5.26. KiauenTsT MOXe 1a u3bepe aBTOMAaTHU€H WIM PbUEH
PEeKUM Ha NOTBBP)KAaBaHE Ha OMTOBU ILIAIIAHHA, KAaTO TO

[I0COYBA B CHIJIACUETO 110 T. 5.24 OT TO3U Paznen.

5.26.1. IlpoMsiHa Ha peKUM Ha IIOTBBPXKIaBaHEe MOXKe Ja Oble
HamnpaBeHO B KJIOH Ha 6aHKaTa, Ipe3 AUCTaHI[MOHHUTE KaHAIN
MOCOYEHH B T.5.25, KakTo U npe3 KoHTakTHUS LEHTHP 3a

KIIMCHTH.

5.27. Tlpu wu3bpaH aBTOMATHYEH pEXUM Ha IUIAIIAHE
KineHThT MOCOUBa CHOTBETHATAa CMETKA/KapTa, OT KOSATO IIe
ce M3BBpIIAT IUIAMIAHHUATA HA 3aJb/DKCHUS 110 KOHKPETCH
UACHTU(HUKALOHEH HOMED, KaTo ¢ Bb3MOXKHO KimeHThT na
BBBEJEC JIMMUT Ha MakCHMalHa CyMma 3a IUIallaHe 338 BCEKH
OT/IeJIeH UACHTU(UKALIMOHEH HOMED.

5.27.1. B cnyuaif, ye cymaTa Ha 3aQbJDKEHHETO HaJBHUILIABA
nocovyeHus ot KimeHra nuMuT, IamaHe HE € W3BBPIIBA.
Te3u 3agpmxeHus Morar na ObJAT IUIATEHH CaMO PHYHO OT

KHI/ICHTa IIpe3 TMCTAaHIMOHHUTC KaHAJIK OITMCaHU B
T. 5.25.

5.27.2. [naniaHusTa Ha ABTOMATHYCH PEXKUM 3al0YBAT Jia ce
00paboTBaT OT MBPBU PabOTEH JEH, ClIe/l pEerucTpalysiTa Ha
CHOTBETHOTO CHITIACHE 3a ILIAIAHe, B CIydail Ha HaIM4Yue Ha
3abJDKCHHE 0 PErHCTPUPAHUS WACHTH(HUKALMOHEH HOMEp
KbM KOMITAQHUSITA.

5.28. Ilpu u30paH pbUeH pPEXUM Ha IOTBbPXKIAaBaHe, €
HEOOXOMMO KJIIMEHTBT Jja U3BBPIIH IUIAIAHETO NPEe3 €AUH OT
JIICTAHIMOHHHUTE KaHAJHM, TI0COYEHH B T. 5.25, npu crna3BaHe
Ha crelr(UYHUTE U3UCKBAaHUS 3a paboTa Mpe3 ChOTBETHUS
KaHal, KaTo u30Mpa CMeTKara/kaprata, OT KOSATO Iie ce

W3BBPIIN IUIALIAHETO.

5.29. Ilnamane Ha OMTOBa CMETKAa CE€ M3BBPIIBA, CAMO aKO
CcymMaTa Ha 3aIbJDKCHHETO M TaKcaTa 3a W3BBpIIBaHE Ha
TpaH3aKIMATA, ChIIIACHO Tapudara Ha OaHKara, € 10 pa3Mepa

Ha HAJIMYHOTO Cajlao II0 CMeTKaTa/KapTaTa Ha Kiuenra
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(cobcTBeHH CpeicTBa, JIOTOBOPEH

OBBpIpPadT 110 CMETKA U HAJIMYCH KPEITUTEH JIMMHUT I10 KapTa).
5.30. He ce nmomycka 4acTHYHO IUIalllaHE Ha 3aJbJDKEHHE.
KimmeHThT MO3Ke J1a 3aIUIaTH BCUYKH Bb3HUKHAIIN 3a1bJIKCHUS
[0 KOHKPETeH HMJCHTH()UKAIIMOHEH HOMEp, HO HEe MOXe [a

H3BBPIIBA IUIALTAHUS T10 OTACTITHA (baKTypI/I 110 TO3U HOMEDP.

5.31. Knuenrure mMaT BB3MOXXHOCT J]a C€ pEeTHCTpUpaT 3a

MOJTy4aBaHETO Ha Oe3IIaTHH UMEIIT U3BECTHs 3a:
5.31.1 Perucrparus Ha HOBO ChIVIacHe 32 OMTOBU CMETKH.
5.31.2 Hayinume Ha HOBO 3aIbJKEHUE.

5.31.3 Ilpu HemnaTeHO 3aAbJDKEHHE, CaMO NPH ITbPBHS
HeycHelleH onuT. M3npama ce caMo Ha KIMEHTH, U30paiu

ABTOMATHYEH PEeXKUM Ha IUIAIIAHE.
5.31.4 IlpoMsiHa Ha CHIIECTBYBAILO ChITIACHE.
5.31.5 JleakTuBHpaHe Ha chriacue.

5.32. AKTUBMpaHe/IleaKTHBUPAHE Ha yCIIyrara 3a Iojly4aBaHe
Ha UMeiin u3BecTsaBaHe 1o T. 5.31 Moxe Ja ObJie HalpaBeHo B
KJIOHOBeTe Ha O0aHKaTa, KakTO U IIpe3 IUCTaHIMOHHUTE
KaHaJu 110 T. 5.25. VImMeiin n3BecTusTa Ce U3NpaIuaT 3a BCHUKU

pETHCTPUPAHU OT KIIMEHTa ChIIacHs.

5.33. Ilpu mpoMsHa Ha HWACHTU(UKALHMOHHUTE HOMEpa OT
CTpaHa Ha HAKOSA OT IIOCOYEHWTE KoMmaHud, KimeHThT ce
cbriacsiBa baHkara aBTOMaTHYHO 12 NPOABIDKH MUIALIAHUATA
KbM CBHOTBETHATA KOMIIQHUS IO HOBHS MAECHTH()HKALMOHEH
HOMEp, MOJAJIeH OT KOMIIAHMATA M CHOTBETCTBAIl Ha

a0OHATHHS HOMEp, IOCOYCH OT Kimenra IIpy HEroBaTa

perucTpanus 3a ycjyrara.

534. B cnyuait Ha usryOBaHe, OTKpaJBaHe MU
[POTHBO3aKOHHO OTHEMaHe Ha perucTpupaHata ot Kiumenta
KpeAuTHa KapTa U Ipeu3aBaHeTo i ¢ HOB HoMep, baHkaTa
aBTOMATHUYHO MPOABDKABA IUIAIIAHETO HA YCIYyrUTe KbM
peructpupanure ot Kimenra xomyHanHu komnanuu. He ce
JIOMyCKa IUIalaHe Ha KOMYHAJIHUTE 3a{bJDKEHHS €IHHCTBEHO
B cily4yail Ha 3aKpuBaHe Ha KpeJUTHATa KapTaTra MM

OJIOKMPAHETO | MOpaau MpoCpoHe.

5.35. Ilpu BBb3HHUKHAJ CIIOP, CBBP3aH ChC 3aIBIKEHUS] MEKAY
Krnmenra n xomyHanHaTa KoMnanusi, bankara He e cTpaHa 1o
HEro ¥ He HOCH OTFOBOPHOCT 3a JJOCTOBEPHOCTTA HA JAHHHUTE
(HanM4yue Ha 3abJDKEHUS, pa3Mep Ha 3aJbJDKEHHE, HEeTOYHa
WM JIUIICBAIa MHQOpManus 3a IUIAllaHe ¥ JIIp.), 3a KOETO

KimenTsT cnienpa na ce O6"pre KbM CHOTBETHATA KOMIIAaHHUA.



5.36. baHkata He HOCH OTIOBOPHOCT MpPH TEXHHYECKH
npo0OIeMH CBBP3aHH € JIOCTHIIA 10 CUCTEMHUTE Ha OTACIIHUTE

KOMITIaHHUH.

5.37 bankaTa He HOCH OTTOBOPHOCT ITPH IOT'PEIIHO NOJAaA€HU
or Kiuenra I/IILEHTI/ICbI/IKaLU/IOHHI/I HOMEpa KbM KOMIIaHWUH,
KaKTO Y IIPU IOI'PEIIHO ITOCOYCH HMENT aJipec 3a Iojry4aBaHe

Ha U3BCCTHA.

Ilepnoanynn IIaIAHAS

5.38. Kimenture na bankata, wMorar ga wu3bepar
M3BBPIIBAHETO Ha MEPHOAMYHM IUIAIAHHWS OT CTaHJapTHA
pa3mIamiaTeIHa  CMETKAa, CIIECTOBHA

CMCTKa, CMCTKa

Komdopt, cmerka IlpuBunerus, Ilnate:xxHa cMeTka 3a

OCHOBHH OIl€panvi U CMCTKa AKTHBHOCT.

5.39. 3a peructpanus 3a yciyrara e Heooxoxumo KiueHtsT
Ja TONBIHM HapeXIaHe 3a MEPUOAMYEH IIPeBOJ 3a
U3BBPIIBAHE HAa ABTOMATHYHU INEPHOJUYHHU IUIAIAHUS -

6HaHKa, B KOATO C€ IIOCOYBAT:

5.39.1. [lanuu 3a monmy4aTesst 1 OaHKOBaTa My cMeTKa (MMe Ha

nony4arens, IBAN, 6anxa u BIC kox Ha 6ankara);
5.39.2. Cyma Ha 3asBEHOTO IIEPUOANYHO ILIAlIaHE;

5.39.3. Yucno oT Mecela 3a M3MbJIHEHNE Ha TUIAIAHKMATA, HA
KOETO CMETKaTa Ha KJIMEHTA Ce 3aJbDKaBa C I0COYCHATa CyMa.
Koraro mpe3 pa3nu4HuTe Mecely TO € HepabOoTeH JeH WK He
CHUIECTBYBA, IUIALIAHETO C€ W3BBPIIBA HA CIIC/BAIIUI

paboTeH neH;

5.39.4. Ilepuon Ha rutamanusTa (yectora). KnueHTsT n3bupa
HEPHOIUYHOCT Ha TPAaH3aKLUHUTE C ONIMH CIWH, TPH, IIECT,

JIEBET Mecella WK TOANHA;

5.39.5. Hauvanna nara (mara Ha mepBoO Iutamane). Jlararta, ot
KOSTO 1INE 3all0YHE W3BBPIIBAHETO HA ABTOMATHYHHUTE

TpaH3aKIINy;

5.39.6. Kpaiina nata (nmata Ha mocienHo ruiamase). Jlatara,
Ha KOSITO IIE Ce M3BBPIIM MOCIEAHOTO IUIAIaHe. AKO HE €
[OCOYCHA TaKaBa B HAPEXKAAHETO 32 IIEPUOANYCH NPEBOJ € B

CHIIa JI0 IeKJIapupane Ha 0Tka3 (0e3cpovHo);

5.39.7. CmeTka Ha KIMEHTa OT KOSTO IIE CE W3BBPIIBAT

TICPpUOANYHU TUIALIIAHMS.

5.40. IleproguyHMTE TUIALI[AHUS MOTAT Ja ObAAT:
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5.40.1 BwrpeurnobankoBu (B cucrtemara
Ha OBB); 5.40.2. Mexny0aHKOBH — HACOYCHH KBM JIPyrH
0aHKK Ha TepUTOpHATA Ha Bpirapus.

5.41. Banyra Ha TpaH3aKLUHTE:

5.41.1. Ilpm wMexIyOaHKOBH IIPEBOAM Cc€ JIOMycKa
U3BBPIIBAHETO HA TPAH3AKIMH CaMO B JICBA;

5.41.2. Tlpu BBTpeuIHOOAHKOBHTE MPEBOAM C€ JAOIMYyCKa
U3BBPIIBAHETO HA TPAH3AKIMH B JieBA MIM B HAKOS OT
caepuure Banytu: EUR, USD, CHF u GBP. IIpeBon B uyxna
BaJIyTa C€ M3BBPIIBA CAMO, aKO CMETKaTa Ha HapeauTelNs W
HOJTyJaTels ca B €[JHA U ChIla BAIYTa.

5.42. KnueHTbT TpsOBa Ja OCUTypH HeoOXoIMMaTa cyma 3a
W3BBPIIBAHE HA IUIALIAHETO JI0 Kpas Ha IPEAXOJHUs paboTeH
JIeH Ipeau JraTarta 3a Iulamasne. Korato m30OpaHuAT IeH 3a
IIalaHe € HepaOoTeH, KIMeHTHT TpsiOBa Ja OCUTYpH
HeoOXoauMara cyma B ITIOCJIEIHUS paOOTEH JICH peI TOBA.
5.43. TIlepmopgWyHWTE TPEBOAM CE€ U3ITBIHABAT IPEIH
HayaJIOTO Ha pabOTHUS JeH 3a O0aHkaTa ¢ ximeHTH. Koraro
n30paHUAT JeH 3a IUIalllaHe € HepaboTeH, NMPeBOAHUTE Ce
U3ITBJIHABAT B ClIeBAIINs PaOOTEH JeH.

5.44. TlepuoandeH NpPeBOJ C€ M3BHPILIBA CaAMO Ha MOCOYEH
JIeH, KaTo INpH JIMICa Ha CPEJCTBA MJIM IO Jpyra MpUYUHA
HPEBOJ] HE CE OCBILECTBSABA B CIIEABALIUTE JAHHU.

5.45. B ciyyait Ha HeU3BbpIIEHA TPAH3AKIIHSA - PETHCTPALUATA
3a yciryrara He ce IIPEKbCBa 3a CJICIBAIIUTE IEPUOMH.

5.46. Jlumur Ha Tpan3akuuure. [Ipu peructparus 3a yciuyrara
ce TpUIIarar CJIeTHATE JIUMUTH 32 BCSIKA OT/IS/IHA TPAH3aKIHS:
5.46.1. 1o 10 000 nB. 3a Mexy0aHKOBH MIPEBOIH;

5.46.2. J1o 10 000 nB. mnu mo 5 000 BadyTHH €TUHMIU 3a
BBTPEUIHOOAHKOBH TPEBO/IN;

5.47. Peructpanus 3a yciyrata Moxe Jia ¢€ U3BBPILHU:

5.47.1. BbB BcekH KJIOH Ha OaHKaTa.

5.48. Iloganenoto ot KinmeHTta HapexgaHe 3a MEpUOIHUCH
IIPEBOJ] MOXKeE J1a ObJie OTTEITICHO BB BCEKU KJIOH Ha OaHKaTa.
5.49. OcpbliecTBsIBAHETO HAa MNEPUOAMYCH MPEBOA  Ce
W3BBPIIBA, CAMO aKO CyMaTra Ha IUIAIAHETO W Takcara 3a
U3BBPIIBAHE HA TPAH3AKLUHUATA € JI0 pa3Mepa Ha HAIUYHOTO
cajago 1o Ha Kauwenra. He ce

CMETKaTa J0ITyCKa

U3BBPUIBAHETO HA YaCTUYHU ILJIalllaHUSA.

VI. JMCTAHIHIMOHHHU CIIOCOBM 3A JOCTBHBII 10
CMETKHU U U3BBPIIBAHE HA PA3IIVIALLIAHUSA



OCHOBHH TOJIOKEHH S npu wu3aaBaHe, H3MNOJ3BAaHE H
3aKpUBaHE Ha IUVIATEKHH HMHCTPYMEHTH 3a OTAaJIeYeH

AOCTHIT

6.1. Bcexu KineHT mMoske 1a ce pa3nopexaa cbC CMETKUTE CU
W JUCTAHIMOHHO, KaTO W3IIOJ3BA CIICIHHUTE IUIATE)XXHH
HWHCTPYMEHTH 32 OTAAJICYEH JO0CTbII:

6.1.1. Onnaitn 1 MoOunHo GaHKHpaHe, ciell CKIIOYBaHE Ha

otzaeneH JloroBop 3a oHIaiiH OaHKHpaHe;

6.1.2. (m3m. Ha 16.03.2020r., B cuta ot 27.05.2020r.) neburHa
WIM KpeOWTHa KapTa, CIeX CKiIo4YBaHe Ha JOroeop 3a
W3/1aBaHe HA ChOTBETHATA [UIATE)KHA KapTa U PH CIa3BaHe Ha

IIPWIOKHUMUTE 3a TSAX YCIIOBUS,
6.1.3. (3anmueH, B cuna ot 08.09.2020r.)

6.2.1. (u3m. Ha 16.03.2020r., B crta ot 27.05.2020r.) Bankara
n3qaBa IUTATEKHUS HHCTPYMEHT, 3a KOMTO € MOZMICaH
JIOrOBOp, U T0 mpezaBa Ha KineHra 3aeHO CbC ChOTBETHHUTE
NEPCOHANM3UPAHN  3AUIUTHH  XapaKTepPUCTHKH,  Karo
OCHTypsBa 3alla3BaHETO My B TallHa OT CBOMTE CIY)KHTEIH U
TPETH JIHIIA;

6.2.2. (3anu4eH, B cuna ot 27.05.2020r.)

6.2.3. T'eHepupaHuTe NapoNU 3a OHJIAMH OaHKHUpaHEe Ha
XapTHEeH HOCHUTEJ ce mpenocTaBaT Ha KimeHnra B cpok 10 5

(met) pabOTHY THU CJIe]] 3asBSBAHETO UM.

6.3. Ilpu wusBbpmIBaHE Ha TpaHcakuuu, KimeHtsT ce

3ab/DKaBa Ja Cra3Ba yKa3aHWsTa 3a CUTYPHOCT Ha
CBOTBETHUSI WMHCTpyMeHT, naaeH oT Obb, m nma cimemu 3a
[epUOANYHATA MY aKTyaJlU3alysl Ha eJICKTPOHHATA CTPaHMI[A
Ha bankara.

6.4. IlnaTe>kHWTE WHCTPYMEHTH 3a OTHAJICUYCH JOCTBI Ce
n3Mo3BaT camo JuuHO oT KimeHra, 0e3 BB3MOXKHOCT 3a
YI'BIHOMOIIABaHE Ha TpeTH Juua. [1pu sxenanue Ha Kitnenra
JIPYro JIMLE Ja UMa JUCTAaHLIMOHEH AOCTBII A0 CMETKaTa, Ha
KosiTo € TUTYIsIp, TOM MOXeE Ja M3II0JI3Ba CIICAHUTE CIIOCOOU:
6.4.1. (3annueH, B cuna ot 27.05.2020r.)

6.4.2. (m3m. Ha 16.03.2020r., B cuta ot 27.05.2020r.) oTHOCHO
OHJIaiH OaHKMpaHe 4Ype3 bIHOMOIIHO, H3AaJACHO IIpU
cria3BaHe Ha pasnopendute Ha HactosmuTe OOIIN yCIOBUS 1
nombiaBaHe Ha Kapra 3a mpoMsHa Ha JaHHH 33 OHJIAHH

OaHKUpaHe
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6.4.2.A. (HoB, npuer Ha 16.03.2020r., B

cuna ot 27.05.2020r.) B ciyuaii, ye KinentsT xemae na

[IPEAOCTaBH HA IIOCOYCHO OT HETO JIMIE CaMoO IOCTBII JI0

nH(pOpMaLMOHHHU (CIIPaBOYHM) YCIIyTH B OHJIAaHH OaHKHpaHe,

Toi mombiBa camo Kapra 3a mpomsiHa Ha JaHHU 3a OHJIAHH

OaHKMpaHe, KAaTO MNOCOYM HWJICHTH(GHUKAIMOHHH JAHHM Ha

JIMIETO.

6.4.2.b. (HoB, npuer Ha 16.03.2020r., B cuia ot 27.05.2020r.)

[epconanu3upaHuTe cpeAcTBa 3a UACHTU(DUKALUS U JOCTHIT

JI0 CHCTEMATa 3a OHJIalH OaHKUpaHe ce MOyYaBaT JIMYHO OT

YI'BJIHOMOIIEHOTO JIULIE.

6.5.1.(m3M. Ha 16.03.2020r., B cuna ot 27.05.2020r.) KimmenTsT
€ JUTHKEH J1a M3M0JI3Ba U3 CHUS MY TIIIaTeXKEH HHCTPYMEHT
CBHOTBETHHTE CPEJICTBA 33 M3IIOJI3BAHETO MY U 1a TH ChXpaHsABa
HaJeXIHO U CUT'YPHO, KaTo I'M [1a31 OT U3ryOBaHe, OTKPa/IBaHe,
MOANpPAaBsHe, HEOTOPU3UPAH IOCTBII WM IOJI3BaHE 10 JPYT
HENpaBOMEPEeH HAuHH.

6.5.2. Beexn KnmeHT e mmpxeH peoBHO (TIOHE BEAHBXK Ha

BCEKH JIBE€ CEIMMIIM) Ja CJIEAM TPAHCAKIUHUTE C IUIATEXEH

HMHCTPYMEHT 3a OTIAJE4YCH JOCTBII U TAXHOTO OTpa3sBaHE B

bankara.

YBenomsiBane u 0J10KHpaHe

6.6. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
ChMHCHHE 3a HENPAaBOMEPHO IIOJ3BaHE Ha IUIATEXKHUS
uHcTpyMeHT KineHThT He3abaBHO yBeromsiBa bankarta, a
bankaTa GJIOKMpa IUIATEXHUS MHCTPYMEHT ClIe] ToJTydaBaHe
Ha yBeZioMiIeHneTo ot Kimenta.

6.7. (u3m. Ha 16.03.2020r, B crma ot 27.05.2020r.) KimneHThT
cienBa 1a yBeIoMM He3abaBHO baHkara 3a yHMIIO)KaBaHE,
n3rybBane, kpax0a, OTHEMaHe 110 IpyT HETIPaBOMEPEH Ha4KH,
MOZNPABsSHE WM HENPAaBOMEPHO M3IMOJI3BaHe, pa3KpHBaHEe Ha
TallHaTa Ha CBOTBETHHUTE IIEPCOHAIM3UPAHU 3AIIUTHU
XapaKTePUCTHKU Ha IUIATEXKHHUS WHCTPYMEHT, KAaKTO U 3a
M3BBPIIBAHE HA OIEpanus C IUIATESKHUS MHCTPYMEHT, KOSTO
He e oo0peHa ot KimeHTa u 3a ycTaHOBEHA OT HEro rpemika
WK HEPEJOBHOCT IIPU BOJCHETO HA CMETKATa.

6.8. (3anmuyen, B cuina ot 27.05.2020r.)

6.9. VYBemomiieHHETO OTHOCHO OHJIAaWH OaHKHpaHe ce

u3BbpIIBA 110 TC.IIC(bOH 3a KoHTakTHHUs LCHTHD 3a KIHUCHTH,

(mocoueH Ha e-ampec Ha baHkara) WM NHCMEHO, 4Ype3



nojaBaHe Ha KapTa 3a mpomsiHa Ha JaHHUTE B KJIOHA Ha
bankata, B KOWTO € MOANMHCAH JAOTOBOPHT 3a OHJIAMH
OaHKHMpaHe, KaTo NpPH HEBB3MOXKHOCT 3a TOBa, KIMEHTHT
yBeIoMsBa U nofaBa Kapra 3a mpomsiHa Ha JaHHHUTE B Haii-
OJIM3KHS KIIOH.

6.10. (3anmuueH, B cuina ot 27.05.2020r.).

6.11. (3anmuue, B cuina ot 27.05.2020r.).

6.12. (3anmuueH, B cuia ot 27.05.2020r.).

6.13. (3anmuueH, B cuia ot 27.05.2020r.).

6.14 (3amuueH, B cuia ot 27.05.2020r.).

6.15 (3amumueH, B cuia ot 27.05.2020r.).

6.16. JlocTsnbT 10 OHNAWH/MOOMIHO OaHKHpaHE KaKTO H
W3BBPIIBAHETO HA IUIATEXKHH ONEpaldM Ipe3 Te3U KaHaIH
MoraT Ja Obaar OjokupaHd OT baHkara mpu ciemHuTe
YCIIOBHS:

* 10 OOCKTUBHU TPHUYMHHU, CBBP3aHH ChC CHI'YPHOCTTA Ha
UISHTU(GUKAIMOHHUTE NaHHU WM Ha CHCTeMaTta, W/ IpH
OCHOBATEJIHM CBbMHEHHMs 3a Hepaspemenu ot Kiumenra
HapeXIaHWs, TOAAJACHU Ype3 OHJIAMH MIM  MOOMIIHO
OaHKMpaHe IIOCPEJCTBOM IMOJI3BaHE Ha CpeACTBaTra 3a
aBTEHTHKALHS.

* korato KIIMeHTHT WK HEroB MpEeACTaBUTEN C AeiicTBUATA
CH HapyllaBa M3MCKBaHMATA HA ACHCTBAIMTE HOPMATHBHH
akToBe, Ha Hacrtosmure OOLM yCIIOBHSA, 3acTpaiiaBa
CHI'YPHOCTTA M MPABHIHOTO (DYHKIMOHMPAHE HA yCIyrara.
6.17. bankara ysemomsiBa KimeHra 3a OnokupaHeTo Ha
JIOCTHIIa/U3BBPIIBAHETO HA IUIATEKHH OIEpalud M 3a
HNPUYMHHUTE [0 BB3MOXKHOCT Hpear ONOKUpAHETO WM Hail-
KbCHO HEINOCPEICTBEHO CJIe]| TOBA, OCBEH aKO JIaBaHETO Ha

TakKaBa I/IH(bopMaI_[I/IH HE € IT03BOJICHO ITopaan C’bOGpa)KCHI/ISI 3a

CUTYPHOCT WUJIM CIIa3BaHECTO HA HOPMATUBHH U3UCKBAHUA.

VIA. JOCTBII JO IJIATEXXHA/M CMETKA/A IIPHU
JAPYT JOCTABYMK HA INVIATEXXKHHM YCJIYIM C
HEJ HNPEJOCTABSAHE HA YCIYIM IIO
HH®OPMAILIUA 3A CMETKA

6.17.A. Ilpu cnia3BaHe Ha pa3nopeaAOHTe Ha HACTOSIIUTE OO

ycioBus, bankara npeaocTaBs BB3MOKHOCT 3a

BHU3yanu3upaHe Ha  obobOumieHa  uHbOpManus — mpe3

CIICNHAIN3UPAHOTO IPHUJIIOKCHUE 3a MOOWITHH yCTpOFICTBa

(MoOumHO Oankupane) Ha baHkaTa OTHOCHO OanaHca H
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HUCTOpHUATA HA ABHIKCHUETO IO IUUIATEKHU

CMCTKH, O6CJ'Iy)KBaHI/I OT APYrd AOOCTaBUYMIM Ha IUIATCKHHU
YCIIyru, KOMTO Ca HOCTBIIHH OHJ'Ia.I‘/'IH7 0e3 BB3MOXKHOCT 32
M3BBPIIBAHE Ha IIJIATCKHU

omepauuu  (,,Yeayru 1o

nHpopmanus 3a cMeTKa™).

6.17.A.1. Cbc CKIIOYBAHETO HA JOTOBOp 3a IpeijaraHa oT
BankaTa miarexHa yciyra, IpHEeMaHETO Ha HACTOSIIHUTE
OOmmu ycnoBust M C TOJAaBAHETO Ha 3asBKa B MOOHIHOTO
OaHkupaHe 3a jgobaBsHe Ha cMeTka/u Ha Kimenra
o0cny)XBaHa/M OT Jpyr JOCTaBYMK Ha IUIATEXKHU YCIYTH,
KineHTsT naBa M3pUYHOTO CH chrilacue baHkata na My

npenoctaBy Y CIyr o HHGOpMALHs 3a CMETKa.

6.17.A.2. (m3m. Ha 08.07.2019r., B cuma or 14.09.2019r.)
bankarta He HOCH OTTOBOPHOCT B ClIy4yail Ha HEBB3MOXHOCT 3a
npenocTaBsiHe Ha YCIIyru 1o uHpOopManus 3a CMeTka, KOrato
HEBB3MOXKHOCTTA C€ JIbJDKH Ha IIPUYMHA/M N3BBH KOHTPOJIA HA
bankata,  BKJIIOYHTENHO, HO  HE  CaMo, HOpaau
HeYHKIHOHUPAaHE W/HIM HEIOCTHITHOCT Ha MHTepdeiica 3a
JIOCTBII HAa JOCTABYMKA 33 IUIATEXKHH YCIYTH, OOCIYKBall
CMeTKaTa 10 OTHOLICHHE Ha KOUTO CE IPEAOCTABAT Y CIyrH 10

nHpopManus 3a CMETKa.

6.17.A.3. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.) C
U3M0NI3BAHETO Ha Yciyrure mo uHbOpMamus 3a CMeTKa,
KnueHTsT ce cpriacsBa ¢ U npefocTaBs Ha baHkaTta mpaBoTo
Jla 10CThIBa cMeTkuTe Ha KitmeHra, o0ciIyKBaHH OT JPYrH
JIOCTAaBUMIM HA IUIATEXKHU YCIYTM 3a LEIUTe Ha
Bu3yanu3upaHe B MoOuiHOTO OaHKMpaHe Ha OanaHca |
HCTOpUSITA HA IUIATEXKHHTE ONEepalid MO CMETKHTE,
00CITy)KBaHHM OT JIPYTUTE JOCTABYHMIM HA IUIATEKHU YCIYTH.
Kmuentst ce cpriacssa, ye OBb me cpxpansaBa u o6padoTsa
nHpopmanus 3a 6ajJaHC U UCTOPHS Ha OMEPALHHUTE CaMO IO
n36panuTe 0T KineHTta cMeTKH caMo 3a Ta3H IIell U € HasCHO,
4e 0aJaHCHT IO TE3W CMETKH, BU3yalH3upaH B MoOHIHOTO
Oankupane Ha OBB, Moxe 1a He e OajaHC B peaHO BpeMe,
KOWTO OTpa3siBa BCHYKM DPa3pelieHd M / WIH HPEeICTOSIIM

OIEpALNHU [I0 CMETKAaTa/CMETKHUTE.
6.17.A.4. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r.)
KiueHTsT € 3amo3HaT M ce ChINacsiBa, 4e MapaMeTpure Ha
MPeAOCTaBsIHUTE YCIyrd 1o MH(OpMAaLUs 3a CMETKa/U ca B
3aBHCHMOCT OT HpEIaraHuTe (GyHKIMOHAIHOCTH OT CTpaHa
Ha JIOCTABUHMIMTE HAa IUIATEXKHH YCIYIH,

o0CITy)KBaIx

CMETKHUTE U/HJIH ChIIIaCHO YCJIOBUATA HA CKIIFOYECHHUSA JOTOBOP



3a IUIATCXKHU YCIYIru MEXAY Knuenta w chOTBETHUS

JIOCTaBYHK Ha IUIATKHU  YCIIYTH, obciyxKBall
CMETKATa/CMETKUTE. YCTAaHOBSBAHETO Ha MJICHTUYHOCTTA Ha
Kinnenra, HeoOXOAMMO 3a MpEAOCTaBsiHE Ha YCIYrHTE IO
nHpopManus 3a CMETKa/H Ce H3BBpPILIBA OT CHOTBETHUS
TUIATEXKHU

JI0CTaBYUK Ha o0cyKBall

yeIyrH,

CMeTKaTa/CMeTKkuTe, Kato baHkata He  cbXpaHsBa
YyBCTBHTEIHM JAaHHH 3a I[UIALIAHMATA 33 LEIdTe Ha
npeAocTaBsiHe Ha Y CIIyrd 1o nH$opmanus 3a cMeTKa/u

6.17.A.5. bankara cu 3ama3Ba IpaBOTO Ja IPOMEHsI 00XBaTa
Ha TMpPEAOCTaBIHUTE YCIyrH Mo HHGOpPMauWs 3a CMeTKa,
BKJIIOYHTENIHO Jla MHPOMEHsS CIHCHhKAa C JOCTaBYMIM Ha
[UIATE)KHHU YCIIYTH, 0OCITY)KBAI[ CMETKHTE, I10 OTHOLICHHE Ha

KOUTO T€ C€ MPECAOCTABAT.

Vib. JOCTHII A0 MNJATEXHA CMETKA B
BAHKATA 3A INIEJUTE HA VYCIYIH 1O
HUHULHUUPAHE HA ITUIAIDAHE M YCIYI'M IIO
NPEJOCTABSHE HA UHO®OPMAILIUA 3A CMETKA

6.17.b. Koraro mimarexnara cMeTka Ha KimenTa € mocThIiHa
oHnaiiH, KimeHTsT MMa mpaBo nga paspemn JOCTBI 10
IUIATE)KHATA CH CMETKAa Ha TPETH JIMIa — JOCTABUULM Ha
IUIATeXKHU YCIOYrd mo uHuimupaHe Ha riamade (PISP) u
IUIATKHU YCIYyrM II0 MperocTaBsHe Ha HWHQoOpMaIus 3a
cmetka (AISP).

6.17.B. KiauentsT TpsOBa na momara pasyMHHM TIPHXH IIpH
n30opa, Ha3HaYaBaHeTo U u3non3Banero Ha AISP wmu PISP.
6.17.I'. bankaTa He e cTpaHa 1o JoroBopa Mexay Knuenra u
cporBeTHHsT AISP/PISP. KimeHTBT € M3Isu10 OTroBOpeH 3a
u3bopa Ha AISP/PISP, 3a ompenensHe Ha yclOBHATA, HpH
KOUTO CHOTBETHHTE JIOCTABUHILIM L€ My MPEIOCTaBsT TAKUBA
YCIITH, KaKTO M Jla OCUT'YPH, Y€ Te 1€ CHa3BaT OTHOCUMMUTE
CIpsIMO TAX YroBOpkM Mexay bankara n Knumenra, cebp3anu
¢ te3u ycayru. Ilo-konkperno, baHkara me mnpuema
MOCTBIBAIIHN IIATE)KHU HAPEKAAHUs, CBBP3aHHU C IUIATEXKHA
cmerka Ha Knnenta u uckanus 3a HHGOpMAaIMs 3a IUIaTeXHA
cmerka Ha Kimenra, nomagenu upe3 AISP/PISP u mpu
ycioBue, 4e ycrnee naa uneHtuduumpa Kimenra, karto

u3xXoadamu oOT Kiuenra. bankara He HOCH OTTOBOPHOCT 3a

npegocTaBsiHeTo OT cTpaHa Ha Kimenra na AISP/PISP Ha
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MEpCOHATIM3UPAaHUTE My CpelICcTBa 3a

JIOCTBI [0 IUIaTe)KHaTa cMeTka npu bankara. /loctaBumk Ha
IUIATeXHU YCIYT'M IO TPENOCTaBsiHE Ha HHQpOpManus 3a
cmerka (AISP) Hsima mpaBo ja mojmaBa HapeXIaHUs 3a
U3MbJIHEHNE Ha MJIaTEXHU ONepalyy OT IUIaTeXHa CMeTKa Ha
Knuenra npu bankara.

6.17.]1. barkaTa ©Ma TpaBo 1a OTKa)ke JOCTHI A0 IUIaTe)XHA
cmerka Ha AISP/PISP, B ciyyail, ye ycTaHOBHM MM HMa
OCHOBaHHMs Jla CMATA, Y€ € HaJIMIE HepaspeleH J0CThI HIIH
JIOCTBII /10 MIaTeKHaTa cMeTka Ha KimeHTa c nen nu3mama ot
ctpana ©Ha AISP/PISP, BxmounmTenHo HepaspemeHo
MHUIMMpPAaHEe Ha IDIaTE)KHA OIepalys WM WHULNUHpaHe Ha
IUIATeXHA Olepamus C Iel wu3Mama. B ciydamte 110

OPEIXOAHOTO  M3pedeHHe,  baHkata  IMe  HOJOXKH
HeoOxomumuTe ycunusi jaa uHbopmupa Kimenra, ocBeH
KOTraTo MPEIOCTaBSHETO Ha TakaBa MHpOpMAuus HE ¢
MO3BOJICHO TOPaJH ChOOPAXKEHHs 32 CUTYPHOCT WIIH C OIJIe
Ha CIa3BaHETO HAa HOPMATHUBHU HM3WUCKBAHUs, MPEISTCTBAIM

nHdopmupanero Ha Kinenra.

VIIL OHJIAVIH BAHKHUPAHE, MOBMJIHO
BAHKHUPAHE H EJIEKTPOHHHU U3BECTHUA

7.1. Kaumenture nHa OBB Morar pa 1mois3BaT OHJIAWH
OaHKMpaHeTO (Ha eNIeKTpOHEH azipec https://ebb.ubb.bg) 24
jyaca Ha JICHOHOIIWe, 0e3 MOYMBEH AEH, KaTO IUIATEeXKHHTE
HapexXIaHus e M3IIBIHABAT B pab0oTHOTO BpeMme Ha bankaTa B
CHOTBETCTBHUE C onpeaeneHuTe B Tapudure KpaitHu cpokoBe
3a mpueMaHe M 00paboTKa Ha JICBOBH M BAaJyTHH IPEBOJIH.
VcnoBusita, HHCTPYKIMUTE U TEXHUYECKUTE W3MCKBAHHS 3a
NOJI3BAHE HAa Yycilyrata ca IyOJMKyBaHW Ha HHTEPHET
CTpaHMIaTA HAa OHJAH OaHKUPAHETO B  CEKLHUHTE
"Curypnoct", "Hecto 3anaBanu Beupocu” u "[lomomr".

7.2. KnueHTHT NM4YHO 3asBsBa yClIyraTa OHJIAiiH OaHKHpaHe
WK Ype3 OHJIAMH perucTpanys npe3 HHTEepHeT CTpaHULaTa Ha
Bankara www.ubb.bg uian B KIIOHOBaTa Mpexa.

7.2.1. (m3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) IIpu
3asBsiBAaHE Ha OHJIAMH OaHKHMpaHe 4pe3 caiiTa Ha OaHKaTa
KnueHTsT noanucea oT pa3cTOsHUE AOTOBOP 3a yciyrara W
OJIy4aBa AOCTHII 10 OrpaHUYEH OpOi YCIIyrH.

7.2.2. (m3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) IIpu

perucTpaiys B KJIOHOBaTa Mpexa Ha baHkara, KIMEHTBT



MOCOYBAa IpaBa 3a JOCTBII, BKIIOYBALIM IACUBHU W/WIM
aKTUBHH oOmepalud H noAamucBa JloroBop 3a OHIaH

OaHKMpaHe.

7.2.3. Ilpu ckmouBaHe Ha JloroBopa 3a oHaiiH GaHKHUpaHE ¢
bankata, Knuentsr moamucBa “PerucrpanuoHHa kapTa 3a
OHJIaliH OaHKHpaHe”, B KOATO ca IIOCOYEHHM HOMEpara Ha
CMETKHTE, 3a KOUTO )KeJlae Ja MojlyyaBa HHGOpMaNus Uik 1a
U3BbpIIBA OAHKOBU ONEpallM 4Ype3 KaHAJIUTe Ha OHJANH

OaHKMpaHe.

7.2.4. (m3m. mHa 08.07.2019r., B cmma ot 14.09.2019r.) 3a
[OJI3BAHETO Ha YCIyrHTe B OHJAaiH OaHkupane KIMEHTHT
TpsiOBa Ja TPEIOCTaBU HOMep Ha MoOmiIeH TejedoH,
HeoOXoauM 3a mony4yaBaHe Ha SMS mapomu/ KomoBe 3a

aKTUBALMS U BepUPHUKALIUS.

7.2.5. (noB, npuet Ha 08.07.2019r., B cuna ot 14.09.2019r.)
Kmuenture ¢ Bepuduuupan mnpe3 oHIaiH OaHKHpaHe
€JIEKTPOHEH aJIpec, KOUTO HAMAT PErMCTpalus B IUIATEXKHHS
nopran UPAY, moiyyaBaT aBTOMaTH4€H JOCTBII 10 HETO,
KaToO MOraT Ja M3MOJI3BaT MopTana clel HNPUEMAHETO Ha
O6mure ycnoBus Ha OBb AJl 3a miuatexeH mopTan 3a
KineHTn — ¢usndeckn Juua. Mupopmamus OTHOCHO
nporeaypara 1o sepudukanys, e myoJauKyBaHa Ha HHTEPHET
CTpaHMIaTa Ha OHNAaiiH OaHkupane, B cekuuure ,Yecro

3a/iaBaHy BeIpocu™ u ,,[lomont*.

7.2.6 (uoB, npuet Ha 03.02.2020r., B cuna ot 01.04.2020r.)
Ilpu peructpaiysi Ha HOBHM KJIMCHTH JUCTAaHIHOHHO 4Ype3
MOOMIIHO OaHKUpaHE Te IOJIUCBAT C OCUTYPEH OT OaHKaTa
KBAIHM(UIUPAH EJIEKTPOHEH IIOJIUC JOroBOp 3a OHJIANH
HEOOXOIMMO

OaHkupaHe ©0e3 gma e M3I'bIIHEHUE HA

W3UCKBaHUATa Ha T. 7.2.3., Karo C MOAMNHMCBAaHETO MY,
MoJTyyaBaT MBJIHU MpaBa 3a J0cThl A0 OHnaitH 1 MoOuinHoO
OaHKMpaHEe C BB3MOXKHOCT Ja 3asBAT, NOJy4aT M IIOJI3BAT
BCHMYKM TIPOAYKTH M YCIyrd, Hpemtaranu or bankara B

OmnnaiiH 1 MoOmIHO GaHKUpaHE .

7.3.1. (m3m. ma 08.07.2019r., B cuma or 14.09.2019r.) Ilpu
BXOJ B CHCTeMaTa 3a OHJAiH OaHkupane, KiueHTBHT ce
HAeHTU(UIMpa ¢ NOTpeOHUTelN, Mapoja 3a BXOJ B OHJIANH
OaHKMpaHEe M BBBEXKIAa YHHKaJIHO TEHEPHUPaH EIHOKpaTeH

KoJy/maposa:

HpI/I BXOJl B CUCTEMAaTa 3a OHJIAH 63.HKI/IpaHC, KimmentsT ce

uAeHTUGHIMpPA ¢ MOTpeOHUTeN, mapoja 3a BXOJ B OHJIAHH
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OaHKMpaHe M  BBBEXKIA  YHHMKAJIHO
reHepupaH eJHOKpaTeH KoJ/mapoia:

a) noyuen/a upe3 SMS Ha HoMepa Ha MOOWITHUS TenedoH Ha
Knuenra, npenoctaBeH cbriiacHo 1.7.2.4 uin

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
OBbb mm

C) TeHepupaH OT MOOWIIHO MPUIIOKEHHE 3a ONEpalMOHHH
cucremu i0OS u Android.

7.3.2. (m3m. Ha 08.07.2019r., B cuna or 14.09.2019r.) Ilpn
M3BBPIIBAHE HAa HApPEeXKIAHUSA 3a IUIATEXKHH OINEpaluu e
HEOOXOAMMO JIONBJIHUTEIHO BBBEKJAHE HA YHHKAJIHO
reHepupaH AMHAMUYEH Koj/mapona:

a) noxy4eH/a ype3 SMS Ha HOMepa Ha MOOHJIEH Telle)oH Ha
Knmenra, npemocraBeH cbritacHo T. 7.2.4 win

b) reHepupaH OT XapAyepHO YCTPOHCTBO, COOCTBEHOCT Ha
Obb wm

C) TEHEpUpaH OT MOOWIHO MHPHIOKEHHE 3a ONEepPaliOHHU
cucremu i0OS u Android

7.3.3. (m3m. Ha 08.07.2019r., B cuma or 14.09.2019r.) Ilpn
W3BBpPIIBAHE HA BBTPCIIHOOAHKOBH MHPEBOJM  MEXIY
coOcTBeHN cMeTkH Ha KutmeHTa, KakTo M NpH IUIAIaHus KbM
CMeTKH Ha onpeneneHu oT Kimenra nosepenn 6eHedunmep,
He ce Ipujiara U3MCKBaHeTo 1o 1.7.3.2.

7.4. TloamucBaneTo Ha u3siBieHusTa Ha Kimenra no bankara
NpY M3BBPIIBAHETO HA ONEpallMM B CUCTeMara 3a OHJIANH
OaHKMpaHe 4pe3 CpeacTBaTa 3a WACHTU()HKAILMS U MOAIKC
CBIVIACHO MMOCOYEHOTO B T.7.3.1 — 1.7.3.3. uMaT AelCTBHETO
Ha CJNEKTPOHEH TMOJNUC MO CMHCHIa Ha 3akoHa 3a
CJICKTPOHHHUS TOKYMEHT U €JIEKTPOHHHTE YAOCTOBEPUTEIHU
yenyru (BEHAEVY), kato, Ha ocHoBanue ui. 13, am4 ot
3EJIEYY bankata u KnueHTHT JOroBapsT, 4e 1ie CYUTaT TO3U
MOZIIKC 33 CAMOPBYEH B OTHOLICHUATA MEXIY TAX.

7.5. Yenyrute Ha OHJIAMH OaHKHMpaHe ce MOJN3BAT caMo clie]
JMYHOTO M3sBieHHEe Ha KimeHTa. YmeiHOMOIIaBaHETO 3a
U3II0JI3BaHE HA yCIyrara 3a OHJIaiiH OaHKHpaHe ce U3BbPIIBA
IpU Cla3BaHe HA W3HCKBaHHATa Ha Hactosmure OOmwm
YCIIOBUSL.

7.6. (u3m. Ha 29.03.2021r., B cuna ot 30.03.2021r.) Onnaiin
OaHKHpAHETO, Mpeisiara CIeAHUTE YCIyru: mHbOpMaIms 3a
aKTyaJHO CaJJ0 IO CMETKH; MH(OpPMAIMs 3a ABMKEHUS 110
CMETKH; CIIpaBKa 32 WHULUHPAHU NPEBOIHH HApEXKIaHHS 32

JMUPEKTHH JaeOuTH; wuHpOpManus 3a BalyTHH KYypCOBE,



uHbOpMaLKs OTHOCHO IUIAIIAHUS HAa OWTOBM YCIYrd H
NPOMsIHA Ha PEXHMa 32 M3BBPIIBAHETO WUM; PErUCTpALUs H
OTTEIJIIHE Ha ChIVIACHE 3a 3alUlalljaHe Ha OMTOBH YCIIYIH;
IUIAlIaHe Ha 3aJbJDKeHHs 3a OUTOBU YCIYTH C KpeIuTHa
KapTa; HapeXJIaHe Ha BBTPCIIHOOAHKOBH U MEXIyOaHKOBH
MPEBOJIM KaKTO ¥ MPEBOJHO HAPEXKIAHE 3a AUPEKTHU IEOUTH;
00paboTKa 0 MOJTy4YeHH NPEBOAHH HAPEKAAHUS 32 AUPEKTHU
NeOUTH; HapexJaHe Ha BAIyTHH [PEBOJH; IOKYIIKO-
npoaax0a Ha BaJyTa MeX1y CMeTKH Ha KimeHra; oTkpuBaHe
Ha CMETKH U JICTIO3UTH 3a (PM3NYESCKH JUIa; HHPOpMAIHS 110
KpPEeANTHH KapTH — MPOBEpKAa Ha pasIonaraéMu JIMMHTH,
MOCJIETHO MECEYHO W3BJICUCHHE, IOCICAHH TpPaH3aKIUH,
[oracsiBaHe Ha YCBOGH KpPEIUTEH JIUMHUT; I0JaBaHe Ha
MOPBYKM 32 THProBHS C LEHHA KHIKA, 32 KOETO
MPEBAPUTEIHO CE CKIII0YBA JIOrOBOP 3a OPOKEPCKH YCIyrH B
0aHKOB KJIOH; T0OABSIHE 3a JOCTHII YPe3 CIICKTPOHHUTE KaHAIIH
Ha chlecTByBaiy cMeTku B OBB; 3asBka 3a nebutHa kapTa ¢
nonyuyaBane [IMH kox upe3 SMS; 3amnamane Ha JaHbYHU
3aIbJDKCHHS 32 MECTHU JaHbLM U TAKCH; IPOMSIHA Ha [apoja
3a JIOCTBII JI0 CHCTEMara; HPOMsSHA Ha pErHCTpPUpaH
€JIeKTPOHEH ajpec; ch3haBaHe M NpomsiHa Ha 3D cratudeH
CEeKpeTeH KOJI 3 IUIATE)KHHU Ollepaliiy ¢ u3naieHu ot bankara
[UIATSKHA KapTh B MHTepHeT ¢ mpuiaraHe Ha Visa
Secure/Mastercard Identity Check mno pena, npeasuieH B
OOmuTe ycnoBus Ha ,,O0enuHeHa Obnrapcka Oanka AJ[ 3a
U3/1aBaHe U M3MOJI3BaHE HA IUIATEXKHU JEOMTHU U KPEIUTHU

KapTu.

7.7.hankata cu 3ama3Ba TPaBOTO Aa jJ00aBs HOBH U [Ja
IIpOMeHsT M30pOEHHUTE IO-TOpPE YCIYrH, KaTo YBeIOMsBa
KIMEHTUTE 110 CBHOTBETHUTE KaHANM ¥ HAa WHTEPHET

CTpaHHIaTa CH.

7.8.baHnkata umMa TpaBO Ja ompelnens JUMHUTH MpU

U3MNBJIHEHUETO Ha IUIaTeXKHM ONepaluu Mpe3  OHIaiH
OaHKMpaHe M J]a BbBEXIA JPYrd OrPaHHYEHHMS, KAKTO M Ja
YCTaHOBSIBA JONBIHHTCIHA W3WCKBAHUS, BKIIOYHTEIIHO
MIpOLelypHHU, KOraTo TOBA CE€ Hajlara Mmopajy M3MCKBaHUS Ha
JIeHCTBAIIOTO 3aKOHOIATEJICTBO WM MO Ibp)KaHEe Ha HIBO Ha
CHI'YPHOCT ChOOPa3HO TEXHUYECKHUTE CTAHAAPTH U YCIIOBHS 32

OHJIaliH OaHKHpaHe.
7.9.1lpoMeHH, CBBpP3aHH C €ICKTPOHHUS PO Ha KIHEHTA
1 JIOCThIIAa MY JI0 IPOAYKTHU U YCIIYT'H B OHJIaiH OaHKHpaHe ce

H3IIBJIHABAT, KAKTO CJICABA:
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7.9.1 npe3 kaHaNUTE 3a OHJIAWH OaHKHpaHe
- 33 INPOAYKTUTE M YCIYrHTe, 3a KOMTO € Ch3JajeHa
BB3MOXKHOCT;

7.9.2. cnen nmomaBane Ha Kapra 3a mpomsiHa Ha JaHHH C
HEOOXOAMMUTE TIPOMEHHW, noanucaHa ot Kimenra u
JIeTIo3MpaHa B KJIIOHOBaTa Mpexka Ha baHkara;

7.9.3. upe3 3aaBKka npe3 KoHTakTeH LHEHTHP 3a KIHMESHTH.

7.10. IlpeBoau upe3 KaHAIMTE HA OHJAMH OaHKHPAHETO ce
OCBIIECTBSBAT IIPH CMa3BaHE Ha CIICTHUTE YCIOBHUS:

7.10.1. mpeBOaM MEXTYy MECTHH M UYXJICCTPAaHHHU JIAIA U
NpEe3rpaHUYHU  TPEBOAM €€ M3BBPIIBAT INPH Cla3BaHe
M3UCKBAaHUATA Ha BasyTHHS 3aKOH M aKTOBETE IO HETOBOTO
IIPUJIOKEHHE.

7.10.2. bankata MOXe Ja W3HCKBA IIPEJCTaBIHETO Ha

JOKYMCHTH Ha CJICKTPOHCH WM XapTUECH HOCHUTEI B

CHOTBETCTBHE C  M3WCKBAaHUATA  HA  JIEHCTBAIIOTO
3aKOHOATEJICTBO;
7.10.3. Tlnate:kHH JOKYMEHTH C ITOCOYEH ObJeI] Bajbop 3a

HU3IMbJIHCHUE CC 06p360TBaT Ha II0CO4YC€HATa B INIATCKHUA

JIOKYyMEHT JiaTa, Karo o00paboTkata ce OCBIIECTBSBA
ABTOMATHYHO €AHOKPATHO B HAYAJIOTO HA CHCTEMHHSI JIEH, TIPH
OCHUT'ypeHa JIOCTAThUHA HAJTHYHOCT [0 CMETKATa KbM Kpast Ha

MIPEAXOMHUS JCH.

Mo6unaHo 6aHKMpaHe

7.11. (m3m. nHa 21.10.2019r., B cuma ot 01.11.2019r).ITpu
CKJIIOYBAHE Ha JIOTOBOp 3a OHJAWH OaHkupaHe, KiueHThT
OJTy4aBa BB3MOXKHOCT Jla U3BBPIIBA CIIPAaBKH IO 3asABEHHUTE
3a JOCTBII Ipe3 OHJAMH OaHKUpaHE CMETKM, KaKTo M Ja
3asBsBa W II0JI3BAa BCHUYKU IIpe[UIaraHd YCIYTH M Ja HpaBH
ompee]IeHH TPAH3aKLHUHU 1Pe3 CIICHATN3UPAHO MPUI0KEHHE
3a MOOMJIHHU YCTpOHCTBA, HAPEUEHO MOOMIHO OaHKHpaHE 3a
oneparonHy cucrtemu 10S n Android.

7.12. VHCTpyKUMMTE U TEXHHUYECKUTE MW3UCKBaHUS 3a
UHCTaNIupaHe M paboTa C MNPUIOKEHHETO, KaKTo H
U3YEpNATENIeH CIUCBK € JOCTBIIHHUTE Ipe3 MOOMIHOTO
NPUIOKEHHE TPAH3aKUUMM M YCIYI'W €a ONUCAHU B CEKIHs
EnexrpoHHn kaHanu 3a OaHKMpaHe Ha EJNEKTPOHEH ajpec
www.ubb.bg, kakTo u B cexuuu ,,IIpenopbku 3a CUTypHOCT U
Ldecto  3amaBaHu

BBIIPOCH HAa  CHENHUAIU3UPAHOTO

MIPUJIOKEHUE 32 MOOMITHO OaHKUpaHe.



7.13. TlpaBunata u pasnopeaduTe 3a OHJAH OaHKHpaHE Ha
HactostuTe OOILIM YCIIOBHS Ca NPHIIOKHMMH U 32 MOOMITHOTO
OaHKHMpaHe, OCBEH ako B TSAX WM B JIOTOBOpa 3a OHJIAWH
OaHKHMpaHe He € TOCOYSHO JAPYTo.

7.14. 3a axTHBHUpaHE Ha NPHIOKEHHETO 33 MOOMIHO
Oankupane, KineHTHT ce maeHTHU(HIMpaA C BbBEXKIaHE Ha
BaJIMJIHUTE 3a OHNAiiH OaHKUpaHe MOTpeOUTEN, Maposia 3a
BXOJI U KOJI, U3MpaTeH Ha MOOWIHKS My TeledoH. 3a 10CThII,
U3BBPIIBAHE HA CIIPABKH, PETUCTPALUs 32 YCIYTH U I0/IaBaHe
Ha IUIATeXHH HapeXaaHus KbM OaHkata KIHEeHTBT ce
UACHTU(HILUPA ChC 3aJaJCHUTE 32 MOOMIHOTO MPUIIOKCHHE
npu aktuBupanero IIMH xon wnm npbcToB OTHEYaTBK H
BrpajieH copTyepeH TOKbH.

7.15. TlopnucBaneTo Ha u3sBiieHusaTa Ha Kionenra 1o bankara
BKJIIOUUTEIHO M TPH M3BBPLIBAHETO Ha ONEpaLUu Ipe3
MoOunHoTo mnpunoxenue upes IIMH kox wmmm npbcroB
OTIICYATHK,KAaKTO M B KOMOMHALMs ¢ W300p/MapkupaHe Ha
nosera W/uiau OYTOHHW, W/WIM MEHIOTA 33 W3SBICHUE W/HIH
MOTBBpKACHHE OT KimeHta B MOOWIHOTO OaHKHMpaHe
NpeJICTaBIIABAT €IEKTPOHEH MOAIKC 110 CMUCHJIA HA 3aKOHA 32
CJICKTPOHHHUS JIOKYMEHT U EJIEKTPOHHHUTE YIOCTOBCPHTEIIHH
yeayrn (BEJIEVYY), karo, Ha ocHoBanme wi. 13, am4 or
3EJEYY. bankara u KimeHTHT noroBapsT, 4e II€ CUUTAT
TO3H MOAIHKC 32 CAMOPBYEH B OTHOILICHHATA MEXKIY TAX.

7.16. B cnyuaif, ye KimeHTBT ocbliecTBsBa paboTa ChC
CHeUUaIM3UPaHOTO MPUIOKEHHE OT KOMIpoMeTHupaHo (rooted
unu jailbroken) ycTpoiicTBO, Ha €KpaHa Ha YCTPOWCTBOTO ce
M3BEXIA NPEAYNPEAUTEIHO CHOOIIEHHE IPH BCEKH BXOH B
pmIoXkeHueTo. bankara He HOCH OTTOBOPHOCT 3a IUIATEXXHHU
oneparyy,  OCHIIECTBSBAHM IIPU  M3IIOI3BAHETO  Ha
CHeUUaIN3UPaHOTO MPUIOKEHHE OT KOMIpoMeTHupaHo (rooted

i jailbroken) yctpoiicTBo.

EJ'[eKTpOHHl/I H3BECTUHA

7.17. (B cuma ot 01.07. 2019r.) Knuenture Ha bankaTta morat
Jla ce abOHHUpAT B KJIOH Ha baHkara, upe3 OHJIAiH U MOOHIHO
OaHkupaHe win 4pe3 KOHTaKTHHMS LEHTBP 3a KIMEHTH 3a
yenyrarta ,,EnekTpoHHU U3BeCTHA™, Upe3 KOSTO /1a MoIydaBaT
uHdopmanus mo SMS/Viber/Email 3a aprmkeHus 0 cMETKa 1
MecedeH OaslaHe 1Mo cMeTka 1 1o SMS/Viber 3a TpaH3akimu ¢

0OaHKOBH KapTH, KaTo C MOJaBaHECTO HA UCKAHETO MMpUEMAT U
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yCIOBHsITA 3a MOJN3BAaHE HA YyCiyrarta,
HepasJesHa YacT OT ChIIOTO.

7.18. (B cuma ot 01.07.2019r.) 3a usnpamanero Ha SMS/Viber
ChOOLICHHS ce IBJDKH Takca chriacHo Tapudara 3a TakcH u
KOMHCHOHHHM Ha Bankara. BaHkarta cu 3ama3Ba IpaBOTO Ja
u3npamia omnpefeiaeH OT Hes Opoit  OesmmatHun  SMS
choOuIeHHs Ha 3asBeHus ot Kinenta npex bankaTta Homep Ha
MoOwiIeH TenedoH 3a TpaH3aKUMU ¢ OAHKOBU KapTH, KaTto
KiueHTsT MMa mpaBo IO BCSKO BpeMe Ja Ce OTKaXe OT

T1I0JIy4aBaHETO UM, KaTO 3as1BU OTKa3 B KJIOH Ha Bankara.

VIII. (3ajau4eH, B cujia ot 27.05.2020r.)

IX. KOHTAKTEH HEHTHP 3A K/IMEHTHU

9.1. KOHTaKTHHUAT LEHTHP 3a KIMEHTH 00CITy>KBa HACTOSAIIN 1
noteHanau knuentn Ha OBB mno tenedona, kato npes3 Hero
ce IPeJOoCTaBAT CISIHUTE BUIOBE YCIIYTH:

9.1.1. obuia OGaHkoBa HH(pOpMALUS OTHOCHO MPOIYKTH U
YCIIYTH, IMXBEHH HUBA, TAKCU U KOMHCHOHH, KJIIOHOBA MPEXa,
MecTtoHaxoxaeHust Ha ATM u 1p.;

9.1.2. peraitnHa (MHAMBHIyasiHa) WH(OpPMALUs OTHOCHO
TMOJI3BaHHU MIPOIYKTH;

9.1.3. usBBpuIBaHE Ha NPOMEHM Ha KIWEHTCKH JaHHH,
HEU3MCKBAIIH MPEACTABsIHE HA JIOKYMEHTH;

9.1.4. n3BBpIIBaHE Ha NMPOMEHH IO mMoi3BaHW oT Kimenra
MPOAYKTH, HEU3UCKBALIH MPOMSIHA B OCHOBHHTE MapaMeTpH
(JIMXBY ¥ TaKCH) Ha MOJI3BAHUA NMPOIYKT. 3a nenra KimeHTsT
clieqBa Jla UMa CKIIFOYEH JIOTOBOP 3a CBOTBETHHS MPOJIYKT;
9.1.5. (3anu4eH, B cuna ot 27.05.2020r.);

9.1.6. mpomsiHa Ha peXXUM Ha MOTBBPIKAaBaHe Ha IUIAIaHe Ha
OutoBn cMmeTku. [lpu u30paH aBTOMATHYEH pPEXHUM Ha
ianade KIMeHThT moco4Ba ChOTBETHATa CMETKa/KapTa, OT
KOATO II€ Ce M3BBPLIBAT IUIAIIAHUATA HA 3aJBJDKCHHS IO
KOHKpETeH MACHTH()UKAIMOHEH HOMep. VIMa Bh3MOMKHOCT 3a
BbBEXKAHE/TIPOMSIHA Ha IMMHUT Ha MAKCHMAJIHA CyMa 3a BCEKH
OT/IeJIeH UASHTH(UKALIMOHEH HOMEP

9.1.7. obcnyxBane Ha KimenTn - Ha oHnaiiH OaHKHpaHe Ha
OBb BKJIIOYBaHE/M3KIIFOUBAHE HA CMETKA, 00aBsHE/IPOMsIHA
HOMep Ha MOOwIIeH TenedoH 3a nmony4yaBane Ha SMS mapona,
3asBKa 3a OTIICYaTBaHE HAa HOBA MapoJia 3a BXOM, IPOMsHA Ha

HauMHA Ha M0Jy4YaBaHe Ha YHUKAJIHO F€HEpUpaH eJHOKpAaTeH



kon/mapona 1o 1. 7.3.1. u 1.7.3.2. 3a nenra Knnentst cnensa
Jla ©Ma CKJIFOYEH JIOrOBOp 3a OHJIaliH OaHKUpaHe;

9.1.8. (3anmuen, B cuna ot 08.09.2020r.);

9.1.9. npuemane Ha xanou ot KimenTu;

9.1.10. u3BBpIIBaHE HAa U3XOSIIM 00aXJaHUS KbM HACTOSIIN
WM MOTSHI[HAIHU KIIHeHTH Ha bankara.

9.1.11 on-line KOMyHHKAaIUsi C HACTOSIIM M MOTCHIMAIHH
KIMeHTH Ha bankara.

9.2. baHkara cu 3ama3Ba IpaBOTO Ja J00aBs HOBU M Ja
IIpOMeHsT M30pOEHHUTE IO-TOpPE YCIYrH, KaTo YBeIOMsBa
KinueHnture 1m0 CHOTBETHHTE KaHAIM W HAa HHTEPHET
CTpaHHMIaTa CH.

9.3. 3a rapaHTupaHe Ha CUTYpHOCTTa IPU HPOBEXKAAHETO HA
pasroBopa bankara u3uckBa nACHTU(HUKALHS HA KIUECHTUTE B
3aBHCHUMOCT OT IOJI3BAHUTE YCIYTH IO TelieoHa U 3ammcBa
TenedoHHUs pasroBop ¢ Kimenra ¢ menm monoOpsiBaHe Ha
00CITy’)KBaHETO M M3BBPIIBAHE HA MIPOBEPKA MPH OIIAKBAHUS
OT CTpaHa Ha KJIMEHTH.

9.4. (3anmmyeH, B cwia ot 08.09.2020r.).

9.5. (3anuueH, B cua ot 08.09.2020r.)..

9.6. Ilpu npenocraBsHe HAa WHIMBHIyalHa HHPOpMALHS 3a
MOJI3BAHU NPOAYKTH U YCIIYT'd, U3BBPIIBAHE HA HPOMEHHU I10
KIMCHTCKH JaHHH W MOJI3BaHU NPOAYKTH W NpHEMaHe Ha
KJIMEHTCKH jkanbu, bankara wunentuduimpa Kimenturte c
BBIIPOCH OT KIIMEHTCKAaTa perucTpaius. 3a NpeocTaBsHe Ha
O0m1a 6aHkoBa MH(pOPMALIUS HE CE U3UCKBA UACHTU(DHUKALIHS
Ha KuimeHTtuTe ¢ eiHOKpaTHa mapona.

9.7. (3ammueH, B cuna ot 08.09.2020r.)

9.8. (m3m. Ha 06.07.2020r., B cuma ot 08.09.2020r.)
O6cnyxBaneTo Ha Kinentu no tenedona e camo JIMUHO.

9.9. Ilpu cTapTHpaHe Ha yciayrara 3a CKJIIOYBaHE Ha JOTOBOP
3a GaHKOBH NMPOAYKTH 4pe3 KOHTaKTHHS LEHTHP 3a KIUCHTH
ce crasBa 3aKkoHa 3a IPeJoCTaBsHe Ha (PMHAHCOBH YCIYTH OT
pascTosiHHe.

9.10. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., 3a1u4eH,
B cuna ot 08.09.2020r.)

X. OTTOBOPHOCTH HA CTPAHUTE

OO0 MoJI0KEHUS
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10.1. bankaTa He HOCH OTIOBOPHOCT 3a

CIICTIKU U TIPAaBOOTHOILIEHHS, TI0 TOBOJ Ha KOUTO C€ U3I0JI3BAT
CBHOTBETHHAT IUIATEIKCH MHCTPYMEHT WM OaHKOBa CMETKa.
KnueHTsT € oTroBopeH 3a BCHYKM CBOM JI€HCTBHSA U
3abJDKEHUS], TPOU3THYAILM OT HM3IIOJI3BAHETO Ha IJIaTeXeH
WHCTPYMEHT WM OaHKOBa CMETKA, BKJIFOUUTENHO W CJe[
npekpaTsBaHe Ha [loroBopa.

10.2. KilmeHThT € JIBKEH Ja M3IMO0JI3Ba OaHKOBaTa CMETKA,
otkputa oT baHkara mim raTexHarta yciyra, IpelocTaBsHa
JIeUCTBAIIOTO

oT EaHKaTa, B CBHOTBETCTBHUE C

3aKOHOJATENCTBO,  Hactosmure  OOmM  yclnoBus U
NPUIOKHMUTE CIICIUAIHU YCJIOBHS 32 ChOTBETHATa OaHKOBA
CMETKa WM IUIaTeXHa yciayra. KIneHTsT e JurbkeH J1a noiara
JIBJDKAMATAa TPIXKa, KaTo He U3I0JI3Ba OAaHKOBaTa CMETKa MITH
IUIATE)KHATA YCIIyra ¥ He IOIYyCKa M3I0JI3BAHETO UM OT TPETH
JIMIIA 32 U3BBPILIBAHE HA IEHCTBUS WM 32 OCTHIAHE HA LIeIH,
KOUTO ca 3a0paHeHM ChC 3aKOH WJIM MOraT Ja yBPemsT
nobporo ume Ha bankaTta.

10.3. B ciyyaii Ha HanaraHe Ha PeCTPUKLMH OT MECTHH MU
YyXKJIECTPAaHHH IbP)KABHH OpPTraHH, KOMTO BB3IPEMSTCTBAT
W3BBPIIBAHETO HA TPAHCAKIUSA U OJIOKHpAT chinaTa, baHkarta
yBenomsiBa KireHra He3a0aBHO M My yka3Ba HEOOXOJMMOTO
CBACUCTBHE.

10.4. bankaTta He HOCH OTTOBOPHOCT 32 CyMHU I10 TPaHCAKLUH,
KOUTO ca OJIOKMpaHH IO pa3lopexIaHe Ha MECTHH WM
Yy)XJIECTPAHHH JIbPXKAaBHM OpPTraHH, CBHIJIACHO HAJIOXKEHH
PECTPUKIIMH.

10.5. bankara mma mpaBO IO BCSKO BpeMme J1a OlOoKHpa
U3M0J3BAHETO HAa cMeTkarta oT KimeHTa, BKIIIOYHMTEIHO
M3ISI0 WM YaCTHYHO HAMYHHUTE CPEJCTBA IO CMETKara,
KaKTO M IUIATSKHUTE HHCTPYMEHTH, U3MOI3BaHH 32 JIOCTHII 10
cMeTKaTa, KOraTo uMa JJaHHH, 4e [0 CMETKaTa ca MOCTHITHIN
CpPEIICTBA B PE3YJITAT HA U3MaMa, 32 KOETO, C NPUEMAaHEeTO Ha
HacrosiuTe OOIIN yCIIOBHUS U MOAIMCBAHETO HA JIOTOBOPA 32
cMmerka, KimeHThT naBa cBOeTO 0e3yCIOBHO M HEOTMEHHMO
ChIIIacHe.

10.6. KnmueHTBT € OTTOBOpEH 3a HapeXIOaHus, MOJaJeHH OT
JIMIa, KOMTO HE Ca HAJ/UIeKHO YITBJIHOMOILEHH II0 HEeroBa
BUHA, KATO: JIMLA, MPEJICTAaBUIIN ITbIHOMOIIHO, ChCTABEHO OT
Knmenta ¢ HessCHM KJ1ay3M WJIM JIMLA, Ha KOUTO oT KineHra e

TIIpEeAOCTaBEH IJIAaTCKEH UHCTPYMCHT, KOWTO € IpeaHa3Ha4YeH

CaMo 3a JIMYHO MOJI3BaHE.



10.7. KnueHTsbT, Hapeau IUIaliaHeTo, HOCH OTTOBOPHOCT 3a
HACTBIWIUTE MOCJIEAUIM OT HEMPaBHUIHOTO MM HETOYHO
CHCTaBSHE Ha IUIATEXKHU JJOKYMCHTH.

10.8. barkaTta 1 KimeHTHT HE OTrOBapsT 3a HEM3IIbJIHEHHUE Ha
3aJbJDKCHUSITa CH 10 IIOBOJ JOTOBOp 3a IION3BaHE Ha
IUVIATeXKEH WHCTPYMEHT WJIM IUIATE)KHA CMETKa, HACTBITAIO
BCJICAICTBHE HA M3BBHPEIHU TEXHUYECKH NPUYUHN, KaTO CPHB
Ha nH()OPMALIHOHHU

CHUCTEMU, NpPEKbCBAHE Ha

KOMYHHMKAlIMOHHH JIMHUM, CIHpaHe Ha EJICKTPHYECKO
3axpaHBaHEe M JIp., KAKTO M NP U3BBHPEIAHH OOCTOSTEINCTBA,
KaTO CTUXUHHU MPUPOTHH OC€ACTBHsS, OOIIOHAIIMOHAIHH
CTayKH, TEXHHUYECKH IOBPEIH, KOMTO Ca HW3BBH TEXHHS
KOHTpoJd. B ciyuait Ha cbMHeHHe OT cTpaHa Ha baHkara 3a
W3MaMa WIM 3alllaxa 3a CHIYpHOCTTa, CBBP3aHH C
npepocraBsiHuTe Ha Kinenrta miatexHu yciyrd, bankara mie
IOJIOKH HEOOXOAMMHTE yCuITus Ja yBeoMu Kinenra.

10.9. bankarta He HOCH OTTOBOPHOCT, aKO IJIaTEXKHA ONepParIHs
€ OTKa3aHa MOpajd TEXHHYECKH WIM  KOMYHHKAI[HOHHU
MIPUYMHU B CUCTEMHTE Ha IPYTH OIePaTOPH, OaHKH HIIH JPYTH
JIMIA, YYaCTBAIIHY B IUIATEKHHUS MIPOLEC, BKIIOYUTEIHO U IPH
OTKa3 Ha OTCpEI[HATa CTpaHa Jia pHeMe IUIALIaHeTO opaIl
He3aBucen oT bankara o6crosTencTsa

10.10. (3anunuew, B cuna ot 27.05.2020r.).

10.11. B ciryganTe Ha JUCTAaHIIMOHHO IT0JIaBaHE HA IIATE)KHH
HapexIaHus, baHKata NOAABpKA apxXuB Ha jAuajora c
KineHTa 1 BCHYKH MHUIMUPAHU ONEPALMH Ype3 ChOTBETHHUTE
kaHanmu. Karo okas3aTencTBeH Marepuan NpH  OCIIOPEHH
IUIAIIAHMS [I€ CE Pa3TIIeKAAT U apXUBUPAHUTE JaHHHU 32 BCSIKA
M3BBPILEHA Oepaiusl.

10.12. (m3m. Ha 03.08.2020r., B cuma ot 04.08.2020r.) B
cily4yanTe, B KOUTO baHkaTta 0TroBaps 3a HETOYHO U3BBPILCHH,
IPEIIHH WM Hepa3peLIeHH ONepalny, 3a Ja Ob/ie aHraKHpaHa
OTTOBOPHOCTTA #, 3aIBbJDKUTENHO ycioBue € KineHTsT aa e
yBemoMWI 0e3 HeocHOBaTenHO 3a0aBsHe bankara 3a
HETOYHATa, IPEIIHA WM Hepa3pelieHa TpaHCaKLus, Clie]] KaTo
€ oIy HH(pOpMAaIHs 32 U3BBPUIBAHETO . 3a MOMEHT, B
koiiTo KiMeHThT e monyuuns nHGOpMAaLKs 3a U3BHPIIBAHETO
M, Ce CUMTa MOMEHTBHT, B KoiTo KiMeHThT e momyumn
uH(MOpMALKs 332 U3BBpIICHATA ONEpAlMs B OHJIAWH W/WIH B
MoOWIHO  OaHkupaHe, Iuiatexnus mnopran  UPAY,
KoHTaKTHHS LEHTHP 3a KJIUSHTH WX B OQHKOB KIJIOH.

10.12.1. (3anuuen, B cuna ot 04.08.2020r.)
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10.12.2. (3anmnueH, B cuina ot 04.08.2020r.)

10.13. Koraro KiineHThT € Ol B 00EKTHBHA HEBB3MOXKHOCT
Jla TIOJyYd W3BJCYCHHE, OCHI'YPEHO Ha IOHWCKBaHE, HO OT
3a1bJDKaBaHe Ha CMETKaTa My ca HM3TEKIM moBeue oT 13
(TpuHazeceT) mecena, baHkata He HM3BBpIIBAa KOPUTHPAIH

TUIATEKHU OICpaluu.

10.14. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) bankara
HOCH OTTOBOPHOCT 3@ BPEIUTE, MPUYMHEHH IIPU M3BbPIIBAHE
Ha HEpas3pelleHM WIN HETOYHO H3IBIHEHH OIEpaluy IpH
[IOJI3BAHETO HA IUIATEXKCH HHCTPYMEHT, IIPH YCIIOBHE dYe
KiMeHTHT e M3NBIHUI CBOUTE 3aJbJDKEHHS 3a Ola3BaHe Ha
MEPCOHAIM3UPAHUTE  3AIMUTHH  XapaKTEePUCTUKH  Ha
IUTaTEKHUSI MHCTPYMEHT U 3aIBb/DKEHHUSITa CH Mo T. 6.3 —

T.6.5.2.

10.15. bankata He HOCH OTFOBOPHOCT, ako KiHeHTHT e
JIedcTBal ¢ M3MaMHa 1IeJl WM He € CIIa3Wil 3abJDKEHUATA CH
3a Ona3BaHe Ha IUIATSKHHS HHCTPYMEHT W/WIM HETOBHTE
[ePCOHAIM3UPAHH 3alUTHH XapaKTEPUCTUKH U HABPEMEHHO
yBeIOMsIBaHE MOpaayl YMHUCHI WK rpyda HeOpeskHocT. [Tox
rpyba HeOPEeKHOCT MO CMHCHJIA HA HACTOSIIATa pasrnopenda
Cce HMaT NPEIBHI CJIEIHUTE HEH34YepraTesHo H30poeHn
Cllyday Ha HEolla3BaHe Ha IUIATSKHHS HHCTPYMEHT W/WIM Ha
HETOBHUTE IEPCOHAIM3UPAHN 3aIUTHH XapaKTePHUCTHKH OT

CTpaHa Ha Kimenra:

10.15.1. KineHThT He € chmaswi HW3UCKBaHHATA u

npenopbkuTe Ha bankara, onucanu B cexkuus “‘CurypHoct”,
nyOnMKyBaHa B CTpaHMIATa 3a OHJIAH OaHKHUpaHe [0
OTHOIICHKE HA IIATEKHH ONEPalli1, U3BBPIICHN Upe3 OHIaiiH
OaHKHpaHe WM IIPENOPBKATE 33 CHUTYPHOCT ONHCAHH B
MPUIIOKEHHETO 32 MOOMIIHO OaHKMpaHe. KIIMEHTBT € IIbkeH
Jia ce MHpOpMUpa NEePUOJTUIHO 33 U3MEHEHUs! U IONbIHEHHS

B TE3U MPEHOPHKU U [1a I'M CIIa3Ba;

10.15.2. KiueHTBT € OoIycHall y3HaBaHE M U3IIOI3BaHE OT

TpeTo JMIEe Ha CpeiacTBaTa My 3a  €JIEKTPOHHA
uaeHTHHKaus, noApodHo onucanu B 1.7.3.1 — 1.7.3.3. mo
OTHOILICHKE HA IIATEKHH ONIEPallit, U3BBPIICHN Upe3 OHIaiiH

OaHKUpaHe.

10.15.3. (3anuuen, B cuna ot 27.05.2020r.).



10.15.4. bankata He HOCH OTTOBOPHOCT 3a IMPETHPIEHU OT
Knuenta Bpesy, 3aryou W/niy NpoIyCHATH MOJI3H, CBBP3aHU
¢ momsBanuTe 0T Kinenra Yemyru no uHopMarus 3a cMeTKa,
ako mpenocraBsHero oT KilMeHTa Ha NepCOHANIU3UPaHHUTE
CpeICcTBA 3a CHI'YPHOCT 3a JIOCTBII JIO CMeTKara HpH
JIOCTaBYHMKA Ha IUIATEKHU YCIYTH, 00CTyXKBaIll CMETKaTa/UTe
10 OTHOIIEHUE HA KOSTO/KOMTO C€ MPEAOCTABAT TE3H YCIyTH,
¢ B HapyIIeHUE Ha CKIIOUCHHS JAOroBOp/u Mexnay Kimenra u
TO3U JOCTaBYHK.

10.15.5. bankata He HOCH OTroBOpHOCT mpes Kiumenra B
clydail Ha HauyWCIABaHE HA TAKCH OT JOCTAaBUMINTE Ha
IUIATeXKHA  yCIyrd, OOCHy)KBall  CMETKara/ure, IO
OTHOLIEHHE Ha KOUTO C€ IPEAOCTaBAT YCIYrure 1o

uH(bOpMaLH 32 CMETKa.

HeToyHO HapeJeHH NJIATEKHH ONEPALMH - HETOYeH
YHHKaJdeH HIeHTHGHUKATOP (MEKIYHAPOJXEH HOMEp Ha

0ankoBa cmeTka — IBAN)

10.16. bankata He HOCH OTTOBOPHOCT 3a BBH3CTAHOBSIBAHE Ha
CcyMmaTa 10 IUIaTe)KHA OIepalys MpH BAIUJICH, HO HETOYHO
II0COYEH yHUKAJICH HACHTH(HUKATOp OT cTpaHa Ha KimeHra -
Hapenuren. B To3u ciydait bankara monara pa3yMHU yCHIIUS
C OrJie/l Bb3CTAHOBSIBAHE HAa CyMaTa I10 IUIaTeXHaTa oIepanus,
3a koeto KIIMeHThT nbKH Takca, mocoyeHa B Tapudara Ha
bankara, He3aBHCHMMO OT pe3yiaTata OT YyCWIHATa 3a
BB3CTaHOBSIBaHE.

10.16.A. B cuyuaii ye BB3CTaHOBSBaHE Ha cCymaTa He €
BB3MOXKHO, baHkaTa, NpH IHCMEHO HCKaHEe OT CTpaHa Ha
Knmenra, My mnpemocrtaBs IpulaTa HalW4Ha WH(pOpMAaNus,
koaTo KiMeHThT nma u3noi3Ba 3a BBH3CTAHOBSIBAHE Ha

cpezcTBaTa 1o o0uus pej.

HeTouHu TeKCTOBU TaHHU

10.17. B ciryuanTe, B KOUTO ca IIOCOUYCHN HETOYHH TEKCTOBH
JIAHHW TP U3IIBJIHEHHWE HA MPEBOJ, NPHOPUTET HMa
noco4yeHuAT yHukaneH uaeHtudukarop (IBAN, orHOCHO

0aHKOBU CMETKH).

Hetouno u TPEIIHO U3IBJIHEHHU IVIATEXKHU Onepanun
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10.18. bankata HOCH OTTOBOPHOCT 3a
HACTBINIIH TTOCIIEIULH TIPY HETOYHO U3ITBJIHEHN HapeXIaHUs

Ha Kinenra.

10.19. Korato BciieACTBHE Ha HETOYHO U3ITBIIHEHHE OT CTpaHa
Ha baHkaTa Ha MPaBMIIHO CHCTaBEHO IUIATEIKHO HApEXKJaHe ce
€ CTHI'HAJIO 10 3aBepKa Ha CMETKa ¢ pa3iuueH TUTyIsp oT
MOCOYEHHsS B HapeXJaHeTo, baHkaTa BB3CTAHOBSIBA Ha
Hapenmurens cymata 1o HETOYHO W3IBJIHEHATa IUIATEXHA
orepanys 0 CieABaIus pabOTeH JIeH, clej Karto e Omia
n3BecTeHa oT Hapemurens Wi € OTKpWJa TpEIIKaTa, KaTo
WHULIHMPA KOPUTHPAL MPEBOJ IO JOCTaBYMKA Ha IUIATEXKHH

YCIIyTH Ha MOTy4daTes.

10.20. B cnyyait ye KnueHTHT e momydaTen Ha HETOYHO
U3ITBJIHEH NPEBO/I BCJISACTBHE HA TPEIIKA Ha IPyra IJIaTeXHa
WHCTUTYLMs, BaHkara MMa MpaBo Ja M3BBPLIM KOPUTHPAIL
MPeBOJ] 0 MCKaHEe Ha JIOCTaBYMKA HA IUIATE)KHH YCIYrd Ha
IiaTena 0 eMH Mecell OT JAaTaTa, Ha KOSTO JOCTaBUYMKBT Ha
IUIATeXKHA YCIYrM Ha IUiatena e Own uHpOpPMHUpaH 3a
rpemkara. bankara u3BbpIIBa KOpeKUusiTa B CPOK OT 5 THU
cllesl MOCTHIIBAHE HA MCKAHETO 3a KOPEKIHUS OT CTpaHa Ha

J0CTaBYMKa Ha IUIATC)KHU yCIIYTH Ha HAPECAUTEIIA.

Hepa3spemenn ot Kianenra onepanuun

10.21. (mm. Ha 16.03.2020r., B cmma ot 27.05.2020r.)

Kimentst IIoOHacsA 3ary61/n‘e, CBBbp3aHU C BCHYKH

HEepa3pellleH! IUIATeKHHW ONEepalyy, NPOM3THYAIIH OT
U3MOJ3BAHETO HA W3rYOeH, OTKpPaIHAT WIM HE3aKOHHO
NPUCBOCH IUIATEXKEH MHCTPYMEHT, B pa3Mep He IOBeYe OT
BGN 100 (cro neBa), ocBeH Korato 3arybara, Kpaxoara Wil
HE3aKOHHOTO IIPUCBOSBaHE Ha IUIATEXKHUS MHCTPYMEHT HE ca
Moriu fa ObaaT ycraHoBeHU oT KineHTa npeu miaiaHeTo 1
KnueHThT He € AeiicTBal ¢ el U3MaMa WM. Bpeaata e Ouia
MpUYMHEHA OT JeiicTBHE MM Oe3[elCTBHEe Ha CITy)KHTEN Ha
bankara. B cirydait ue Hepa3pelleHH IUIaTe)KHU Ollepalny, ca
npuyuHeHH oT KinenTta upes3 n3mMama WiM ¢ Heu3IIbJIHEHUETO
Ha €JHO WJIM IIOBeYe OT 33JbJDKEHHSATAa CH 3a Ola3BaHe Ha
MEPCOHAIM3UPAHUTE  3AIMUTHH  XapaKTEePUCTUKH  Ha
IUIATE)KHUSI MHCTPYMEHT M 3aJbJDKEHHSATAa CH 10 T. 6.3 — T.
6.5.2 ymuIIIeHO Wi 1opaau rpy6a HeopexHocT, KineHTsT

MOHACS BPEIUTE HE3aBUCHUMO OT pa3Mepa HM.



10.22. bankarta Bb3cTaHOBsABa Ha KiMeHTa CTOMHOCTTa Ha

HepaspellleHaTa oOnepauuss M KOrato € HeoOXO0AHMO,
BB3CTAHOBSBAa cMeTKaTa Ha KiMeHTa B ChCTOSHHETO, B KOETO
ce € HamMpasa Npely Hepas3pelleHaTa OIepals, ChIIaCHO
MOCOYEHOTO B HacTtosimius Pasznen He3abaBHO M BBB BCEKH
cllydail He 1O-KbCHO OT Kpas Ha cliefBaiius paboTeH IeH,
CJIe]] KaTo € YCTaHOBHJIA, WM € Ouia yBeoMeHa ot Kiuenta
3a HepaspelleHaTa omlepanus, OCBEeH, koraro baHkata mma
OCHOBATEJIHM CBMHEHUs 32 U3MaMa M YBEJIOMU CbOTBETHHTE

KOMIICTCHTHHU OpIr'aHU 3a TOBA.

10.22.1. bankara ocurypsBa Bb3MOXXHOCT KimeHTBT nma
yBeZOMsIBa OE3IIATHO 3a Hepa3pelIeHH TPAHCAKIIUH MO BCSKO

BpEMC Ha JCHOHOUIUETO, BKIIFOYUTECIIHO B Hepa6OTHl/I JHHA.

10.22.2. B cnyyait ue Knuentst nokaxe npen bankara, de e
MOJOXKWJI BCHYKHM pa3yMHH YCHIMA Ja sI yBEAOMH 3a
HepaspelieHa OT Hero TPaHCaKIHs, HO BBIOPEKH TOBA HE €

ycmsi, HiMa ia ce€ CuuTa, 4e TOW HEOCHOBATEJIHO C€ € 3a0aBuII.

10.22.3. Ako ciex MOMEHTa Ha YBEIOMSABAaHETO ca
OCBIIIECTBCHN HEOTOPH3MPAHM TpaHCAaKIuH, KimeHThT He
MOHACSI HUKAKBH UMYIIIECTBEHH BPE/H, OCBEH aKO € AeicTBal

gpe3 usMama.

10.23.1. (mm. Ha 16.03.2020r., B cmma ot 27.05.
2020r.)YcTaHOBSIBaHETO Ha YMHCBI M Tpyda HEOPEKHOCT
OTHOCHO HeCIa3BaHe Ha yKkazaHusTa Ha bankara 3a 3amura Ha
[UIATS)KHUSI HHCTPYMEHT MOJXKE J1a C€ OCBLICCTBH, HO HE CaMo:
4ype3 MpoydyBaHe OT CTpaHa Ha baHkaTa B pamKuTe Ha
MPOU3BOJCTBO TIpex IloMupHTeTHATa KOMUCHS 33 ILTATSKHH
cniopoBe kbM KommucusTa 3a 3amura Ha NOTpeOUTENHTE; B
ChZIeOHO MPOU3BOJICTBO; MIPU pasclie/IBaHe HAa MOJHULECHCKUTE

OpraHy U 4pe3 APYry NOAXOIALIH CIIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChIVIACHE 3a MPOYYBAHUATA IO
npeaxoxHara T. 10.23.1, kakTo U ja OKa3Ba ITbJIHO ChACHCTBHE

3a U3SCHSIBAHC Ha IIPOBEPSIBAHUTE 00CTOATEIICTBA.

10.24. B cimyuaii Ha HEOCHOBATEIHO OCIIOpPBaHE OT CTpaHa Ha
KnmenTa Ha TpaHCaKIUH, JSHCTBUTEIHO H3BBPIICHH OT HETO,
WM OCIIOpBaHE HA CymMaTa HAa TaKMBAa TpaHCakuuu, bankara
UMa TIpaBoO Jia TpeKpaTd oTHomeHuATa c¢ Kimenta, mo
OTHOIIEGHHE HA KOWTO M Ja € H3MONI3BaH INPOAYKT, KaTo
BKJIIOUUTENIHO OOSIBU 3a NPEICPOYHO M3UCKYEeMM HIKOU MU

BCHYKHTE CH B3eMaHus KbM Kitnenra.
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10.24.1 B cnyyaii, ye npu NpUKITIOYBaHE

Ha TpOLeAypaTa MO YCTAHOBSIBAHE Ha aBTEHTUYHOCTTA Ha
oreparysATa ce yCTaHOBH, Y€ OCIIOPBAHETO € HEOCHOBATEIHO:
* KimentsT 3armurama BCHYKH Pa3Xoad MO OCIOPBAHETO;
KnuentsT 3amnama Takca 3a HEOCHOBATENHA pPeKIaMalus,
cpriacHo Tapudgara;
* Ilpu pnoxa3BaHe

HCOCHOBATCJIHOCT Ha OCIIOPBAHETO

Bb3cTaHOBeHata 1o T. 10.22. cyma ce pedutupa oT
CMeTKaTa/KpeuTHHS JuMHT Ha Turymaps. Ako cpexncrBaTa
KBM MOMEHTA Ha JeOUTHpaHe ca HeJoCTaThbuHy, baHkarta nma
mpaBo na ¢opmupa AbIr noa (Gopmara Ha HepaspeleH
oBBpApadT,

Tapudara.

ONUXBSABAaH C JIMXBCH IIPOLEHT, CBIVIACHO
10.24.2. B cmyyaute, KoraTo IUIaTEXHaTa oOIepalus e
UHUIMUPaHa dpe3 IOCTAaBYMK Ha IUIATEXHA YCIyra II0
uHuiupane Ha ranane (PISP), B pamkure Ha HeroBoro
ydacTHe TOH HOCHM JOKAa3aTeICTBEHAaTa TEXECT MpHU
YCTAQHOBSIBaHE HA aBTCHTUYHOCTTA HA ILIATEKHATA OICPALIH,
HEfHOTO TOYHO PErucTpHUpaHe U TOBA, Y€ OIEpaIUiATa HE €
3acerHara OT TEXHHYECKa IOBPEIa WIM OT APYT HEJIOCTATBK,

CBBP3aH C IUIaTeXKHATa yCIIyra, 3a KOSATO TOi OTroBapsi.

XI. MPEKPATSIBAHE U PA3BAJIAHE HA OI'OBOPU
3A CMETKH U IVIATEXKHU MHCTPYMEHTH

HperaTﬂBal—[e MOJI3BAHETO HA IUIATEKHH YCJIYI'H

11.1. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) B cnyqait
ye cien yBexomiieHue 1o pena Ha Pasmen 1 ,,KomyHukanus
Mexny Kmmenra m bankata — 3amo3HaBaHE C yCIOBHATA.
YBenomiieHus, CchoOIICHUs, wu3BNeueHus  KiMeHTHT He
npreMa HOBUTE YCIIOBUsI Ha baHkaTa, 3a KOUTO € IpeIBUICH
JIByMECEUEH CPOK 3a IIPEIU3BECTHE, TOH MOXKE Jla 3aKpue
CBOUTE CMETKH WITH J1a C€ OTKaXKE OT U3IOJI3BAHETO Ha OHJIAIH
OaHKMpaHe, KaTo IOCeTH KIOH Ha bankata m mpekpatu
CBHOTBETHHUS JIOTOBOD.

11.2. Ilpu ycnoBue, 4e HU3SBICHUETO 3a MIpPEKpaTsBaHE €
U3BBPIICHO B  JBYMECEUHHS CpOK, OMNEpaluHuTe IO
MPEKPaTsBAHETO C€ HW3BBPIIBAT HPH 3aBAPCHHUTE YCIIOBUSI.
Crnen M3THYAaHETO Ha JBYMECEYHHS CPOK OINEpPAaIMUTE II0
IIPEKPaTsABAHETO CE M3BBPIIBAT, CHIVIACHO BIJIC3NIUTE B CHIIA

HOBH ycioBus Ha bankarta.



IpexparsiBane Ha JIoroBop 3a cMeTKa

11.3. B ciyuaif ye B KOoHKpeTHHUs JloroBop 3a cMeTka He €
YrOBOPEH CPOK MJIM CHELHAIHO YCIOBHE 3a IpeKpaTsBaHe,
KnneHTpT MOXE IO BCSIKO BpeMe 0e3 Ipean3BecTHE 1a
npekpatu JloroBopa 3a cMeTKa, IpU YCJIOBHE, Y€ HsAMa
3abJDKeHHs KbM baHKaTa MM HAaJIOXKEH IO CMETKaTa 3arop.
3a nenra KinueHTsT nosaBa MCKaHe 3a 3aKpHBAaHE Ha CMETKa
o obpa3zen Ha baHkaTa B yoOeH 3a HETo KIIOH.

11.4. CmeTKa, KbM KOSTO € H3JajJicHa OaHKOBA ILIATE)KHA
KapTa ce 3aKpHBa caMoO B CIIy4aif, 4e II0 CMeTKara HsiMa
OJIOKMpaHH CpEeACTBa 3a ‘‘4akal(u™, T.e. M3BBPLICHH HWIIH
Obmen ruiamanus. Cresl M3THYaHe CEeIEeMIHEBEH CPOK OT
HACTBHIIBAHETO Ha OCHOBAHHE 3a 3aKpUBAaHE Ha CMETKaTa W
cllefl yabpXKaHe Ha BCHYKHM ABIDKAMH oT KimeHTa Takcw,
KOMHCHOHH U JIPYTH PAa3HOCKH, OCTATBKBT IO CMETKATa ce
M3IUIallla Ha Kaca WIM CE IPEeBeXAa MO Ipyra CMeTKa,
nocoyeHa Kiuenra.

11.5. (3anmuues, B cua ot 01.11.2019r.)

11.6. bankara Moxe /1a 3aKpHe CMETKa, KaKTO CJIe/(Ba!

11.6.1. ¢ AByMece4yHO MNUCMEHO MpeIu3BECTHE, U3MPATEHO
Ha IToclieIHus npenoctaBeH ot Kimenra azapec, KoiTo Moxe
Jla € ¥ eJICKTPOHEH aJipec;

11.6.2. cnex u3THYaHe Ha CpoKa, 3a KOHTO € OTKpHUTa
CMETKaTa, WJINM HAcThIIBAaHE Ha NPEKPATUTEIHO YCIIOBHUE,
rnocoueHo B JloroBopa.

11.6.A. (HoB, mpuer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
[Ipn mpexpatsBaHe Ha JOrOBOp 3a pa3IlIalllaTeNIHA CMETKa
WIK CIIECTOBEH BJIOT, C€ MPEKPATsBAaT U BCHYKU JCTIO3HUTH,

OTKPHUTHU KbM Ta3u CMECTKa WUJIU BJIOT.

IIpexparsiBane nHa JloroBop 3a muaTeXHa CMeTKa 32

OCHOBHH ONepanuu

11.7.1. bankarta Mo>xe 1a IpeKpaTu eHOCTpaHHO JloroBopa 3a
IICOO B cnennuTe ciayyau:

1. KiaueHTBT yMHUIIZICHO € U3MOI3BaJI IJIATeKHATA CMETKaA 32
HE3aKOHHU IIEJIH;

2. B TPOABIDKEHME Ha 24 TIIOCIENOBATEIHM Mecena IIo

TUIaTeKHaTa CMETKa HE € OCBHIIECTBCHA IIJIATE)KHA OICPpALIUs,
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3. KimeHThT € mpenocTaBusl HEBSpHA
nHpopmanus, 3a 1a Obae OTKPUTA CMETKATa, 3a Ja He TOJy4n

OTKa3 Ha HJAKOC OT OCHOBAHHUATA 110 T. 47B,

4. KnueHthT Beue He mpebHBaBa 3aKOHHO B EBpormeiickust

ChIO3;

5. KiumeHTBT BHOCHEACTBME € OTKpWI B OaHKa Jpyra

IUIATEXKHA CMETKA 32 OCHOBHH OIlepanuy;
6. Ha OCHOBaHUsTA, TocoyeHU BT. 11.18 u
1.11.19 ot Pazzmen X1 Ha HacTosimute OOLIH yCIIOBHS;

7. Ha ocHOBaHMe, mocoyeHo B T. 11.6.1. ot Pasmen XI Ha

HacrosmuTe OOIH ycIoBHs.

11.7.2. bankara Moxxe 1a mpekpartu JJoroBopa B Ciry4auTe 110
T. 2, 4, 5 mw 6 or 1. 11.17.1 ¢ mucmeHo 2-Mece4HO
MpeAn3BECTHE, a B ciiydauTe 1o T.1 u T. 3 — 6e3 npeausBecTue,
KaTo YBEJOMH MOTPEOUTEIs 3a MIPUUMHUTE U OCHOBAHUTA 32
npekpatsBane. C yBeJOMIIEHHETO 3a MpekpaTsiBaHe bankara
nH(popMHpa MOTpPeOUTENs 3a INpoIeAypa HO IOfaBaHE Ha
anbaTa cpelly MOpeKpaTsBaHETO ChracHO wi. 174 ot
3IYIIC u 3a BB3MOXKHOCTTA Ja ce o0bpHe kbM BHB u

HOMI/IpHTeHHaTa KOMHCHA 3a IIJIATC)KHU CIIOPOBE.

IIpexpatsiBane Ha /loroBop 3a oHJIaiiH GaHKHPaHe

11.8. JloroBopsT 3a oOHNaiiH OaHKMpaHE ce CKJIIOYBA 3a

HEOIPE/EICHO BpeMe.

11.9. B JloroBopa 3a oHIalfH OaHKHpaHE € IIOCOYCH CPOK 3a
NpeKpaTsBaHe ¢ Npeanu3BecTHe OT cTpaHa Ha Kimenra wimm
Bankara. JloroBopbT 3a OHIaliH OaHKUpaHE MpeKpaTsiBa U
JIOCTBIBT /10 Mpoduia npe3 NPHIOKEHHeTo 3a MOoOHIHO

OGaHKMpaHe.

11.10. B ciryuaii Ha nozaieHo peu3BeCTHE 3a PEKpaTsIBaHe
Ha JloroBopa, bankara u3nbiHsABa HapeneHute or Kiumenra

Ipeay 1nmojiydaBaHe Ha YBEAOMJICHUETO Oll€palivin.

11.11. Ipu npekpaTsBane Ha Jorosopa KiMeHTHT € AnbxeH
Jla BbPHE BCUUKH N0Ty4eHH oT baHkaTa ycTpolicTBa 110 oBoj

U3I0JI3BAHETO HA MUIATE)KHUSI HHCTPYMEHT.
11.12. (3anunuen, B cuna ot 27.05.2020r.)
11.13. (3aymmueH, B cuia ot 27.05.2020r.).

11.14. (3anuuen, B cuna ot 27.05.2020r.)



HperaTﬂBaHe Ha JOroBOPHH OTHOIUCHUS IO II0BOJ

IUIATEKHH YCJIYI'H

11.15. (m3m. B2 11.11.2019r., B cuma ot 11.01.2020r.) barkata
“Ma IpaBO Ja NMPEKpaTH JOTOBOPUTE 3a €IHA WM BCHUYKH
cMerkd Ha KiMEHT M ja mpekpaTH JIpyrure JOrOBOPH 3a
IUIATKHU YCIYIW TPH HEM3ITBJIHEHHE Ha 3abIDKEHUs,
mocoyeHn B Hacrosmmure OOMmMM YCIOBHS, KOHKPETHHS
Jorosop ¢ Kitnenta, nnu 3agpmkenus Ha KitmenTa, mocoueHn
B JICHCTBAIIOTO 3aKOHOJATEJICTBO, KOTAaTO TE3M 3abIDKCHHS
KacasT oTHoLeHusATa Mex 1y bankara u Knuenta. Konkpetnu
OCHOBaHMS (HO HE caM0) Morar Jia ObJar:

11.15.1. mpenocraBsiHeTO OT cTpaHa Ha KiieHTa Ha HEBepHH,
HETOYHM WJIM HEI'bJIHM JAaHHU npe] bankara, He3aBUCHMO 3a
KaKBO IpaBOOTHoOIIeHHe Mexay bankata u Kimenrta crasa
BBIIPOC;

11.15.2. B orHOomeHusATa cu ¢ bankata KinueHTsT He cmas3sa
1106pHst TOH (ABPKH ce Tpy0o0, apOraHTHO, HETHH JOOPOTO MMe
Ha bankara u T.H.);

11.153. penyranusara ©Ha Kinmenta B 1myOGIM4HOTO
MPOCTPAHCTBO € CIIOpHA WK criopes baHkaTa uMa J0cTaTbyHO
JIEHCTBAIIIOTO

JaHHH, e KnueHntsT

HapyIaBa
3aKOHOJIATEJICTBO.

11.16. (m3m. Ha 11.11.2019r, B cuma or 11.01.2020r.) Ilpu
npekpatsBaHe 1o pexa Ha wi. 11.15 bankara undopmupa
Knmenra, ¢ koeTo My naBa pa3yMeH CPOK 3a pa3NopekiaHe ¢
OCTaHAJIM HAJUYHOCTH 110 CMETKUTE, BPBIIAHE HA YCTPOKCTBA,
coOcTBeHOCT Ha baHkara U T.H.

11.17.(3amnuen, B cuna ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cuna ot 08.07.2020r.) bankara
UMa MpaBO Jda 3akpue cMmerka Ha KimeHrt, Koito B
IpONb/DKCHHE Ha 6 Mecella He 3alUlalia TakcaTa 3a
00CITy’)KBAaHETO I1.

11.19. Ilpu npexpaTsBaHe Ha JOTOBOP 33 CMETKA/IIATEXEH
MHCTPYMEHT, KOHTO € OMJI B CHia IoBede OoT 6 Mecela,
Knuentst HE JBKM TaKCH WIM HEYCTOMKM 3a
IIPEKPaTSIBAHETO, OCBCH aKO IPEKPATIBAHETO HE CE IBIDKH Ha
Hen3MbJIHEHNE Ha 3abkeHne Ha Kinenra.

11.20. (noB, npuer Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpn mpekpaTsBaHe Ha JOTOBOp 3a pasIUIalaTeNHa MM

CIIECTOBHAa CMETKa OT CTpaHa Ha bankata Ha oOcHOBaHHE
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yr.11.6.1., ur.11.6.2. u un wnll.l5,

bankata HaumclisgBa Takca 3a CbXpaHCHUE Ha IMMapuIHN

cpeacrsa HAaJIMYHOCTHUTC 110

BBPXY

CMETKa/CMEeTKH, ¢ KOUTO KIIMEHTBT He ce € pa3nopenu cien

HpeKpaTeHara

HACTBIIBAHC Ha IMPEKPATSIBAHETO, B pa3Mep, MOCOYCH B

Tapudara 3a TakcuTe 1 KOMUCHOHHUTE 32 (PU3HMUESCKHU JIULIA

XII. TAPAHTUPAHE HA BJIOT'OBETE

Pa3zmep n 06xBaT Ha rapaHMsATa

12.1. CpBKyIIHAaTa HATMYHOCT 110 BCUYKH OTKPHUTH BJIOTOBE HA
nMmero Ha KimeHra, He3aBHCHMMO OT BajlyTaTa, B KOATO ca
OTKpHUTH, Ca rapaHTHpaHu B pasmep xo 196 000 (cro
JIEBET/IECET U LIECT XHJIIA/IN) JIeBa.

12.2. Io-ronsm pa3mep Ha rapaHIUATa MOXe a Ob/ie ypeieH
CHIIIACHO 3aKOHA 3a rapaHTHpaHe Ha BIOroBere B OaHkuTe. B
Ta3u BPb3Ka CICAHHUTE BJIOTOBE Ca TapaHTHPAHU B pa3Mep 10
250 000 11B. 32 CpOK TPH MeceLia OT MOMEHTaA, B KOWTO cymaTa
€ KpeJUTHpaHa 10 CMETKa Ha BJIOKUTEIsl, MM OT MOMEHTa, B
KOWTO BJIOXKMTENAT € NMPUAOOHI MPABOTO Aa Ce paslopexia
ChC CyMaTa Ha BJIOTa:

1. BioroBe Ha (pU3MYECKH JIMIA, Bb3HUKHAIU B pe3yITaT Ha
C/ISNIKH C HEJIBU)KUMH UMOTH 32 )KUJIHIIHU

HYK/H;

2. BIOroBe Ha (U3MYECKH JIMLA, KOUTO BB3HUKBAT B
pe3yiaTaT Ha U3IJIATeHH CyMHU II0 MOBOJ Ha CKIIIOUBAHE MIIH
npekpatrsiBaHe Ha Opak, IpeKpaTsBaHe Ha TPYAOBO MU
CIIy’)ke0OHO NPaBOOTHOIIEHHE, HHBATMAHOCT MU

CMBPT;

3. BiOroBe, KOWTO  BB3HMKBAT B  pe3yaraT  Ha
3aCTPaxOBaTeIHU WM OCHUTYPUTENHM IUIAIAHUS WIA Ha
M3IUIAIIAHETO HAa OO0E3IETeHHe 3a BPEId OT MPECTHIUICHUs
WM OT OTMEHEHA IPUCHA.

12.3. Bnorosere 1o 1. 12.2. He yyacTBaT B H3UUC/IBAHETO HA
obmus pasmep Ha 3aJbkeHHeTo Ha baHkata KbM eauH
BIIO>KUTEN ChIyacHo T. 12.1.

12.4. B ciyyaii, ue orkputHute oT KimeHnra Biorose ca nosede
OT eauH, 3a JAa ObJe ompenelieH OOWMAT pa3Mep Ha
3abJDKEHHETO Ha baHkaTa, BCHUKH BJIOrOBE, BKIHOYHUTEIHO
HAYMCIICHUTE BBPXY TAX JUXBH, ce cymupar. Biorosere B

YyXXACCTpaHHa BaJlyTa C€ M3IUIallaT B JICBOBAaTa UM



PaBHOCTOWHOCT, U34MCIIEHA 110 IieHTpaiaHus Kypc Ha BHB xpm
natata Ha u3gaBaHe Ha akT mo 4wi.20, am.l or 3akoH 3a
rapaHTupaHe Ha Biorosere B 6ankure (3I'Bb).

12.5. [Ipwu BIIOT B 110J13a Ha TPETO JIMIIE, MPABO JIa HOIYIH
rapaHiys IO BJOra UMa JIMIETO, B YHMATO I10J13a2 € OTKPUT
BIOrbT (OeHeduImepbT), OCBeH ako JloroBopbT mpeaBmKIa
Apyro.

12.6. bankata mpemoctaBs Ha Kiomenta ocHOBHa
nHMOpMaLMs OTHOCHO TapaHTHpPAaHE Ha BJIOTOBETE MYy,
pasMepa Ha TapaHOMSATa W NPWIOKHAMAra CHCTEMa 3a
rapaHTHpaHe Ha BIIOTOBETE, TIOCPEICTBOM NPEJOCTABIHETO Ha
UndopmanmoHeH OrosieTHH 3a BIIOXKHTENHNTE, KOWTO €
Hepa3zaenHa 4acT or JloroBopa 3a cMerka. B OronernHa ce
ChIbprka MH(POPMAIMs aKTyalHa KbM JlaTaTa Ha MOAIICBAaHE
Ha JloroBopa, Karo TpH 3aKOHOJATCIHH IIPOMEHH,
rapaMeTpuTe My MoraT jaa ObjaT mpomeHeHH. bankata ce
3ab/DKaBa  Jla  MOANbpXKA aKTyalHa MHopMaius 3a
rapaHTHPAHETO Ha BJIOroBeTe Ha HHPOPMALMOHHUTE Tabesu B
KJIOHOBATa CH MpexXa, KakTo 1 Ha caliTa Ha baHkaTa, oT kbIIeTO

KnneHTsT npueMa nepuonuyHo Ja ce uHpopMupa.

Buaorose, HENMOKPHUTH OT rapaHuusiTa

12.7. He ce u3miamar rapaHTHpaHUTE pa3MEPH Ha BIIOTOBETE
B bankara nHa:

1. npyru OaHKH, KOraTo ca HalpaBeHH OT TAXHO MME M 3a
TSIXHA CMETKa;

2. (UHAHCOBM HWHCTUTYLUMM IO wWI. 3 OT 3akoHa 3a
KPEANTHUTE UHCTUTYIIMY;

3. 3acTpaxoBaTeld M Ipe3acTpaxoBaTeJd IO wWi. § OT
Konexca 3a 3acTpaxoBaHeTo;

4. TCHCHOHHOOCHTYPHUTEIHH JpyXecTBa M (OHIOBE 3a
3aIbJDKUTEITHO U 1I0OPOBOJIHO IEHCHOHHO OCUTYPSIBaHE;

5. WHBECTHILMOHHU MOCPEIHULIH;

6. KOJNGKTMBHM MHBECTULIMOHHM CXEMH, HAIMOHAIHH
MHBECTHIMOHHN (OHJIOBE, AJITEPHATUBHU HHBECTUIIMOHHH
(hOHIIOBE M APYIKECTBA ChC CHELMAIHA HHBECTUIIMOHHA LIET;
7. Ow/pKeTHH OpraHHU3alyH 110 § 1, T. 5 OT HOMBIHUTEIHUTE
pasnopen6u Ha 3akoHa 3a MyOinuHUTEe PUHAHCH;

8. donpa 3a KoMmIeHcupaHe Ha uHBecTuTopHure, PoHma 3a
rapaHTHpaHE Ha BIOroBeTe B OaHkuTe u ['apannmonaus Goug

o wi. 287 ot Kozgekca 3a 3acTpaxoBaHeTo.
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12.8. He ce npenocTasst rapanmus no

BJIOTOBE, BB3HUKHAIM HJIM CBBP3aHH CBbC CHACIKH HIH

JIeWCTBYSA, TPE/ICTABISBAIIY M3IIMpPAHE Ha Mapu II0 CMHCHIA
Ha Wi. 2 oT 3aKOHA 32 MEPKUTE Cpelly M3MHPAHEeTO Ha Mapu
wik (pUHAHCHpaHe Ha TEPOPU3BM 0 CMHUCHIA HA 3aKoHA 3a
MEpKHTE cpelly (GUHAHCHPAHETO HAa TEPOPHU3Ma, YCTAHOBEHH

C BJIsI3J1a B CUJIa IPUCBIA.

12.9. He ce n3namar Bi1orose, 4YUiTO TUTYJIAp HE € Oul
UASHTUGHUIHPAH CHIVIACHO WiI. 3 0T 3aKOHA 33 MEPKHUTE CPEILLy
U3MHUPaHeTO Ha MapH KbM JaTaTa Ha W3/1aBaHEe HA aKT IO Yl

20, an. 1 ot 3T'Bb.

CucTeMa 32 rapaHTHpaHe Ha BJIOr0OBeTe H MpoIeAypa Ha

H3ILIAlIaHe

12.10. B ciydaii Ha OTHeMaHe JIMIIEH3 3a WU3BBPLIBAHE Ha
OankoBa JneiHOCT, (POHABT W3ILIAIIA 3aTbIDKCHUATA Ha
bankara kpm KimmeHTa 10 rapaHTHpaHHTE pa3MepH.
V3mamanero ce M3BbpIIBA Ype3 eHA WIM HoBede OaHKH,

OIIpe/ieNIeHH B CIIUCHK OT YTpaBHUTENHUS cbBeT Ha DoHna.

12.11. B cpok He MO-KbCHO OT ABa PAaOOTHH THU MpeIn
3aMoYBaHe M3IUIAIIAHETO HA CYyMH OT (OHIA YIPABUTEIHUST
ChbBET Ha (OHAA € JTHKEH Jia ONOBECTH B HAW-MalKO JBa
LEHTPAJIHU ©KEeJHEBHUKA M Ha CBOSTA MHTEPHET CTpaHMIIA
JIeHsI, OT KOMTO BJIOXKUTENHTE Ha baHkaTa MoraT 1a moy4yaBat
miamanus oT (oHAa, KakTo M OaHKaTa MM OaHKHTE, 4pe3

KOUTO 1€ C€ U3BHPIIBAT TE3U IJIAILIAHUS.

12.12. ®oHIbT OCHTypsiBa [OCTBI Ha BIIOXHUTEIUTE HA
bankara 10 momnexamTe Ha M3IDIANIAaHE CYMH  IIO
rapaHTHPAaHUTE BIOTOBE HE MO-KbCHO OT 7 PabOTHU JHH OT

naraTa Ha u3jaBaHe Ha akT o wi.20, ain. 1 ot 3I'Bb.

12.13. Ilpu Hanuume Ha M3KIIOYUTEIHH OOCTOSTEICTBA
YCTAaHOBEHH B 3aKOHAa 3a TrapaHTUpaHE HA BIOrOBETE B

OaHKHTE TO3H CpOK MOX€ 1a 61)[[6 YABIDKCH, KOraTo:

12.13.1. BIOXHUTENAT HSAMAa M3KIIOUUTENHO IIPaBO BBPXY
CYMHTE IO CMeTKaTa, IIpaBo Aa MOJy4YH IaimaHe oT ¢hoHna
UMa JIMIETO, B YUATO IOJI3a € HAIPABEH BJIOI'BT, OCBEH aKO
JIOTOBOPBT NPE/BIDKAA APYro U IPH YCIOBHE, Y€ TOBA JIHIIE €
UACHTUGHULIUPAHO WIM MOXe Ja Oble HACHTUPHIHPAHO

IIpeay JaTaTa Ha n3gaBaHe Ha akT no wi. 20, an.1 ot 3TBB, Ho

C HC MOBEYEC OT TPU MECCIA OT JAaTaTa Ha U3JaBaHE MY,



12.13.2. He e yCTaHOBEHO ANy JAJCHO JIMIE UMa 3aKOHHO
paBo 72 MOJTy4YH rapaHTHPaHUs pa3Mep Ha BJIOra MM KOraTo
BJIOI'BT € IPEJMET Ha MPaBeH CIOp; B T€3HU CIydau BIOTBT Ce
M3ILIAINA B CPOK 110 7 paOOTHHM JIHH OT JlaTaTa Ha yBelOMsIBaHe
Ha (oHzAa 3a paspeliaBaHe Ha CIOpa WIM yCTaHOBSIBaHE Ha
3aKOHHOTO IPaBo;

12.13.3. BIOI'bT € 0OEKT Ha OrPaHUYUTEIIHU MEPKH,
HAJOXKEHH OT MPABUTEICTBOTO WM  MEXKIyHapOIHU
OpraHW3alMy; B TE3H CIy4Yau BIOTBT

ce HM3MIama B CpPoK 10 7 paGOTHH IHH OT jJaTaTa Ha
yBeoMsiBaHe Ha ()OHIA 3a MpeKpaTsBaHe AEHCTBHETO Ha
OrpaHUYHUTEIIHUTE MEPKU;

12.13.4. cymara, KosTO cieziBa Ja ObJle U3IIATEHa, € YacT OT
BPEMEHHO BUCOKO CaJIJI0 IO CMETKaTa ChIJIACHO YCIOBUSTA HA
T. 12.2., HO ¢ He IoBeYe OT TPHU MECela OT JaTaTa Ha U3JlaBaHe
Ha akT 1o 4i1. 20, an.1 or 3I'Bb;

12.13.5. ¢oHIbT M3MIAlIa rapaHTHPAHUTE BJIOTOBE Ha KJIOH
Ha Obarapcka 6aHka B pyra AbprkaBa 4jeHKa, HO C He [ToBeYe
ot 20 paboTHH JTHM OT JaTaTa Ha M3JaBaHe Ha akT 1o wi. 20,
an.l or 3I'Bb..

12.14. 3a na nomyuu rapanTupanus pasmep, KimmeHTsT ciensa
nia oTuze B OaHKara, onpeseeHa a U3BbPIIN H3ILIAlaHeTo,
KaToO NpPEICTaBU BaIMAEH JOKYMEHT 3a CaMOJIMYHOCT H
MOANHMILE JeKIapalus, yA0CTOBEepsBallla, Ye He € ChIPYT HIIN
POZHMHA IO HpaBa WM ChpeOpeHa JMHUS 10 BTOpA CTEHEH
BKJIIOUUTEITHO Ha JIULIA, TOMAJAIH B HIKOS OT KATETOPUUTE Ha
PBKOBOZICTBOTO, COOCTBEHOCTTA, COOCTBEHOCT MJIM KOHTPOJIA
Ha OaHKaTa.

12.15. ®ouabT 3a rapaHTHPaHE HA BJIOTOBETE HE ABJIKU JIUXBU
10 FAPAHTUPAHUTE CYMHU.

12.16. Jlune, KoeTo HmpeTeHAUpa, Y€ € BIOXKUTEN, HO My €
OTKa3aHO M3IUIAllaHe Ha CyMU II0 BJIOra B pa3Mepa 1o T. 12.1.
uT. 12.2. u B cpokoBere no T. 12.12. wu T. 12.13., wnu koeto
HE € ChIJIACHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe Ja
NpeJsIBY MTUCMEHHUTE CU Bb3PAXKEHHUsI B CPOK JI0 TPH Mecela OT
HayaJIHHs A€H Ha U3ILIallaHe Ha TapaHTUPaHUTE BIOTOBE 1Pl
KBECTOpA, BPEMEHHHWsS WM W3BBHPEIHUS  YIpaBHTElN,
JIMKBUJATOPA, BPEMEHHMSI CHHANK WIM CUHIMKA Ha OaHKaTa.
KBecTopbT, BPEMEHHUST MM W3BBHPEAHHMAT YIpPaBHTEN,
JIMKBUJATOPBT,

BPEMCHHHUAT CHHIAUK HWIH CHHIUKBT CE€

IIpou3Hacss 110 Bb3pa)KEHUsTa B 7-nHEeBEeH CpOoK OT

mojyyaBaHeTo MM. B ciyuail ue Bb3paxkeHHeTo He Obae
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YBaXXE€HO, JIMLUECTO MOXKE Ja TNpeasaBu

npasata cu 1o pena Ha ['TIK.

XIIL. IMYHU JAHHHA

13.1. bankaTta 0Opa®oTBa JIMYHHUTE NAaHHM Ha KIMCHTHTE Ha
OCHOBaHME M B CBOTBETCTBHE ChC 3aKOHA 3a 3allUTa Ha
mnuante nanHu (33J1) m Permament (EC) 2016/679 Ha
EBponeiickuss mapnament u Ha CbBera ot 27.04.2016r.
OTHOCHO 3alUrarta Ha (PU3MYECKHTE JMI@ BHB BpB3Ka C
00paboTBaHETO Ha JIMYHH JaHHH M OTHOCHO CBOOOZHOTO
JIBIDKCHHE Ha TAaKHBa JAHHM M 3a OTMsHA Ha JlupekTuBa
95/46/EO (OO111 pernaMeHT OTHOCHO 3allHTaTa Ha AaHHUTE).
C moamMcBaHETO Ha JOTOBOP 3a OTKPUBAaHE Ha CMeETKa,
W3JaBaHe Ha Kapra, IIOJI3BaHE Ha YCIYTHM 3a OHJIaHH
OaHKMpaHe WIM Jpyra IUIATeXHa YCIyra, BKIIIOYHTEIHO
yenyrute Ha KOHTaKkTHUS LEHTBD 3a KIMCHTH, KIHEHTBT
JIeKIapupa, ue ce e 3amo3Hai ¢ gokymenra Mupopmaius Ha
OBb AJl 3a oOpaGoTBaHe Ha JIMYHH [AaHHU, HAJIM4YEH Ha
UHTEpHET calita Ha bankara www.ubb.bg u B GaHKOBHTE
CaJlOHH, ¥ 4Ype3 T[OCOYCHUS JOKYMEHT € MOJNy4HI
nHpopmanus:

13.1.1. 3a OBb AJ] xaro agMHHHCTpaTOp Ha JIMYHU JAHHH U
KaK J]a Ceé CBBbPKE C IIBKHOCTHOTO JIMIE IO 3aluTa Ha
JIMYHHUTE JaHHU Ha BaHkara;

13.1.2. xaKkBU ca IpaBaTa My BbB BpPb3Ka ¢ 00pabOTBaHETO U
3alUTaTa Ha JINYHUTE My JaHHU U KaK Ja TH YIPaXXHH, B T..
nH(MOpMAaLHss OTHOCHO MPABOTO My JAa MOJTYy4YH MHpOpMALMs
3a BH/a Ha JaHHHUTE, OTHACSIIH Ce O Hero, 00paboTBaHK OT
Bankarta u 3a TeXHHUSI U3TOYHHK, B CIIy4aii, 4ye He ca ChOpaHU
OT KJIMEHTA; MMPaBOTO My Ja moucka oT baHkarta pa 3aiauum,
KOpHIUpa WIH OrpaHH4d oOpabOTBaHETO HAa HErOBH JINYHU
JaHHH, o0pabOTBaHETO HAa KOWUTO € HETOYHO WIIH
HE3aKOHOCHOOPA3HO; MPAaBOTO HA MPEHOCHMOCT Ha JIMYHHTE
My JaHHH; NPaBOTO MY Ja Bb3pasu cpeuly oOpaboTBaHe Ha
JIMYHUTE MY JJAHHH, KOTaTo TO C€ M3BBpIIBA HAa OCHOBaHHE
3aKOHEH MHTepec Ha baHkaTta; mpaBoTO My Ja OTTErH
MPEJOCTABEHOTO OT HEro chryache 3a o0paboTBaHe Ha
JIMYHUTE MY JIAaHHH 32 ONPEIENICHH LeJIH, KaKTO U 3a IIPaBOTO
My Ha anba npen Komucusara 3a 3aiura JUYHATE JaHHU B
KauecTBOTO W Ha HAJ30pEH OpraH Mo cMUchia Ha OOuus

PErIIaMCHT 3a 3allliTa Ha JaHHUTE,



13.1.3. 3a HEoOX0aMMOCTTa OT 00paboTBaHE HA JIMYHUTE MY
JIAHHA M eBeHTYAJHHUTE MOCIEACTBHS, B Ciy4ail 4e He
MPEeIOCTaBH Te3H JaHHH;

13.1.4. 3a ocHoBaHusiTa 3a 00pabOTBaHE HA JHUYHUTE MY
JaHHU, BKI. uHpopMmanus, ye baHkata Hima ga 00OpaboTBa
JIMYHUTE MY JAaHHU 33 U3TOTBSIHE HAa KIMEHTCKU IPO(UII U 3a
npeularaHe Ha MepCOHAIM3UPAHU MPOAYKTH U YCIYTH IO
JIMPEKTEH HaYMH 0€3 HEroBOTO U3PUYHO ChITIACHE;

13.1.5. 3a nenure, 3a kouto bankata oOpa®oTBa HEroBHTE
JIMYHU JAHHH, TIOJIY4YEHH IPU YCIOBHATA HA KOHKPETHUS
JloroBop, BKJIIOUUTENHO 3a€IHO C JPYTM HErOBH JIMYHHU
JIAHHH, KOMTO bBaHKaTa 3aKOHOCHOOPA3HO € MOJIydWsia OT
TPEeTH JIULA, B T.4. IPYTUd aIMUHUCTPATOPH HA JIMYHH JaHHU,
KaKTO U 3a MpaBoTO Ha Bankara na o0paboTBa JIMYHUTE MY
JIAHHU ¥ CJIe/l IPeKpaTsIBaHe Ha MPEJOCTaBSIHETO Ha IUIATeXKHH
YCIIyrH, KOTaTo TOBa € HEOOXOJIMMO 3a HU3IIbJIHEHHE Ha
HOPMAaTHBHO YCTAQHOBEHO 3aablDKeHHe Ha baHkarta wim
3allUTa HAa HEIHU 3aKOHHU UHTEPECH U B APYTH JOIIYCTHMH OT
3aKOHa CIIy4au.

13.1.6. 3a mony4arenuTe, Ha KOUTO JTUYHUTE My JAaHHU MOTaT
Jia ObJaT NpesocTaBsHu oT baHkaTa B MO3BOJIGHUTE OT 3aKOHA
cllyda — APYTH aJMUHUCTPATOPU Ha JIMYHHM JAHHU WIH
0o0paboTBaly JMYHH [JAaHHH, JCHCTBAIIM OT HMETO Ha
BankaTta, B T.4., HO HE CaMO: JbP)KaBHU M OOLIMHCKHA OpraHH
U HMHCTHTYLHH, 3aCTPaXxOBaTEIHH M 3APaBHOOCHUTYPUTEIHH
JIpY’)KeCTBa,  KPEOUTHU  peructpu u  Owopa, Juua,
CreLMaTU3UpaHu B aHAJIM3 M OLIEHKa Ha pHUCKa, ChbOMpaHe Ha
B3€MaHMS WJIM B NPEJOTBpaTsBaHe M YCTAHOBSBaHE Ha
HEMPaBOMEPHH JISSHUS, BKIIIOYMTEIHO MPECTHIUICHHS; 3a
€BEHTYAJIHO [IPEIOCTaBsIHe OT CTpaHa Ha baHkaTa Ha JMYHHTE
MY JIaHHH B TPETH JIbPXKABH IIPU Clla3BaHe Ha HOPMATHBHUTE
W3MCKBAHUs, BKIIOYHUTEIHO H3BBPLIBAHE HA IPE3rpaHUYCH
NPEeHOC MO eNEKTPOHEH MObT Ha HEOOXOIUMHTE 3a
OCBIIECTBSIBAHE HA MEXIYHAPOIHU TPAHCAKIMH JJAaHHH, KaTO
JIAHHUTE CE MPEIOCTABSAT Ha ONIEPATOPH Ha IUIATSIKHU CUCTEMHU
W Jpyrd JMLa, CHeLUalM3upaHd B 00paboTBaHe Ha
TPaHCAKLHH C TIATeKHH HHCTPYMEHTH;

13.1.7. 3a cpokoBeTe 3a CbXpaHEeHHEe Ha TUYHUTE MY JaHHHU OT

Bankara.

3anucBane Ha pasroBopu ¢ Kinuenr
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13.2. C mHacrosmure OOmHM ycraoBHs

KnuentsT naBa cbrilacue pasroBOpH, KOMTO €€ MPOBEXAAT
Mexay Hero ¥ KOHTaKkTHHsS LEHTBD 3a KIHMEHTH, IPYrd
ciyxurenu Ha baHkara, KakTo M ¢ TpPeTH JULA, KOMTO OT
uMeTo Ha baHkata mpoBexJaT pasroBOpH C KJIMEHTH BbB
BpB3Ka C IUIATEXKHUTE YCIyrH, JAa ObJAaT 3aluCBaHU OT
Bankara ¢ uen nogo0psiBaHe Ha 00CITy)KBaHETO M H3BBPIIBAHE
Ha MpoBepKa INpHU kanbu OT CTpaHa Ha KIMeHTH. baHkaTa
MpeocTaBs TE3U 3alicu caMo JM4YHO Ha KineHta 1o Heroso

HCKaHC WM Ha KOMIICTCHTHUTC JAbpKaBHU OpraHU, CbIJIaCHO

MIPeABUCHNS B 3aKOHA pPejl.

XIV. IOJABAHE HA KAJIBU U YPEXJAHE HA
CIIOPOBE C KNIMEHTH

OO01IH MoJ10KEHU S

14.1. Becexku Knuentr moxe aa nopaze jxanda BbB Bpb3Ka C
MIOJI3BAHETO HA IUIATEXKHM YCIYTH 10 Hal-y[oOCH HauWH 3a
Hero: BbB Bceku KiIoH Ha OBB; mpes caiita Ha bankata; Ha
Jenosoacteoro B Llenrpanara Ha OBB; npe3 Llentbpa 3a
o0ciy)kBaHe Ha KJIMEHTH 10 TeaedoHa.

14.2. XKanbara Moxxe 1a ce oJaje Ha cTanaapTeH GopMyIsip
Ha bankata, kato KIMEHTBT 3aJbDKUTEIIHO MMOCOYBA: Hai
Manko nae wumeHa, EI'H, Ttowuen anpec, Ttenedon 3a
BPB3Ka/CJIICKTPOHEH a/Ipec, HA4UMH 3a I0JIyJaBaHe Ha OTTOBOP
1 TIOJINC, KAKTO M BXOZSI HOMEp OT MOAAJICHa jXKayda mpex
MBP BcrencTBHEe Ha HENPAaBOMEPHO U3BBPIICHHU JICHCTBHSA OT
TPETH JIUIIA.

14.3. B cenemuHeBeH cpok baHkaTa oTroBaps mo HaumHa,
nocoueH ot Knuenra, min ocenomsiBa Kimenra 3a cpoka, B
KOWTO II¢ MOJTyYH OTTOBOP, KOMTO HE MOXKeE Jla Ha/iBUIIaBa 35
pabOTHH JHU OT MMOJyYaBaHE Ha kaynbaTa, B CIly4anuTe, KOrato
€ HamIe (pakTHIecKa WK IpaBHA CII0KHOCT, KATO HaPUMeEp
- cpOupaHe Ha MH(pOpMANUS OT IUIATEKHU MHCTUTYLIMU WIH
JIpyTH TPETH JIMIA, 3aII0YHAI0 HAKa3aTEeHO MPOU3BOJICTBO 10
pasriexaaHus ciydai u ap.

14.4. B cnyuaii ye KiueHTHT He mpuema pEIIeHHETO Ha
bankara, Toif MOke ma oTHece crnopa npen Ilomupurennara
KOMHCHS 3a IIaTEKHU criopoBe KbM KoMucHsTa 3a 3amura Ha

HOTp€6I/ITCJ'II/IT€ Wik npea KOMIICTEHTHUS 61;J1rap01<1/1 ChbI.

14.5. B cayuaii ue Kiment e moman curHan B MBP,



BKJIIOUHTENIHO € MPENOCTaBUII ChIVIACHE 33 pasKpHBaHE Ha
(bakTH 1 OOCTOSTENCTBA, KOUTO ChCTABIISIBAT OAHKOBA TaiiHa,
bankata mpuema, Ye MOXKe Ja pa3KpuBa HeoOXoAMMaTa
nHpopmanus /pecr. 6aHKOBa TaiiHa/ mpej opranute Ha MBP
BbB BPB3KA C HAUIGKHOTO pa3sKpHBAHE HA W3BBPIICHH

HENpaBOMEPHH ACUCTBHS.

NPEXOJHU U 3AK/IIOYUTEJIHU PA3IIOPEIBU

§1. Ilpu paznuune MeXAy periIaMeHTHPAHOTO B HACTOSIIUTE
OO0mu ycnoBus u JloroBopa 3a KOHKpeTHa IJIaTe)KHA yCiyra,
NpeIMMCTBO UMAT Kilay3urte Ha JloroBopa.

§2. 3a Heypenenure B Te3n OOIIU YCIOBUS M KOHKPETHHTE
JIOTOBOPHM ~ BBIIPOCH ~ C€ MpHIaraT pasnopendouTe Ha
JIeCTBAIIIOTO 3aKOHOIATENICTBO B Pemybunnka brirapus.

§3. CriopoBeTe, Bb3HUKHAIH BBB Bpb3Ka ¢ HacTosute O0mun
YCIIOBHSI, C€ pEelIaBaT MO B3aUMHO CBIVIACUE MEX]Y CTPAHHTE
1o pena nocoveH B Paznen ,, IlonaBane Ha >xanbu u ypexiaaHe
Ha CIIOPOBE C KIIUEHTH .

§3A (uoB, mpuer Ha 26.04.2021r., B cuna 0110.05.2021r.)
bankaTa mpuema M NpemoCTaBs IUIATEXKHH MPOLYKTH W/HIIN
YCIIyrH, HOCOYeHHU B HacTosmuTe O6mu ycnosus, Ha Kitnenru
¢ oOuuaitHo MecTonpeOHBaBaHe (HACTOSII ajpec) Ha
Teputopusita Ha PenyOunrka beirapus. bankara me npuema u
NpeNocTaBs IUIATEKHHU MPOIYKTH W/WIN YCIYTH, TIOCOUYCHHU B
HactosimuTe OOwM ycnoBusi, Ha KiHMeHTH ¢ pa3au4HO
obuyaitHo MecTonpeOuBaBaHe, Ipu yclioBue 4e Te3u Kinentu
M3pUYHO 3asBAT Ipex baHkaTta jkenmaHmeTro cH Ja IoON3BaT
IUIATSKHUTE  NPOJIYKTH /WK

yCIIyTH, TIOCOYEHH B

HactostmuTe OOIM  YCNOBHS, W3KIIOUMTEIHO 10 CBOS
coOCTBeHa HHMIMATHBA. baHKaTa mnpUemMa M Ie CYHTA
MIOANMCBAHETO HA JOTOBOpa 3a CHOTBETHHS HPOIYKT HIH
yciyra 3a U3pUYHO MOTBBPXKJCHHUE OT cTpana Ha Kinenra 3a
HaJIMYHETO Ha 00MUaifHO MecTonpeOnBaBaHe (HACTOSIIL aAPEC)
Ha TepuTopuATa Ha PemyOnuka beirapus u/uan cbOTBETHO —
3a HOoBH KimeHTn ¢ oOmuaifHO MecTompeOHBaBaHE W3BBH
Bbirapusi - ue IposIBSBAT HHTEPEC U 3asIBSBAT IIOJI3BAHETO Ha
IIPOJyKTa /MM yCIIyraTa 110 COOCTBEHA HHUIINATHBA.

§4. B cunywaii ue KimeHTBHT He mnpuema pelIeHHeTo Ha
bankara, Toif MOke ma oTHece cmopa mpen Ilomupurtennara

KOMHCHS 3a IUIaTEKHU CIIOPOBE KbM Komucusra 3a 3alura Ha

MOTPEOUTENUTE WITH IIPE]] KOMIIETEHTHHUS OBJITapCKH ChI.
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§5. Hepasmenna dacT OT HacTOSLIWTE

OO01u ycoBus ca:

1. Mudopmanus OTHOCHO ypexJ1aHe Ha B3aUMOOTHOIICHHSTA
Mexgy OBb A/l w HacnemHWIM Ha TOYMHAIM KIHCHTH -

JOCThIHU Ha e-anpec Ha OB www.ubb.bg

2.YcnoBus 3a ycBOsiIBAaHE M IOracsBaHe Ha JHUMHUTH IO

KPEOUTHH KapTu - IOCThIHK Ha e-aapec Ha OB www.ubb.bg.

3. (uoB, mpuer Ha 21.10.2019r., B cuta ot 01.11.2019r.) O6111M1

yCIOBHA 3a OHJAWH TPUCHEIUHABAHE KbM TIPYNOBH

3acTpaxoBatesHu nonuny upe3 Obb Mobaiin.

4. (noB, mpuet Ha 25.01.2021r., B cmma o1 25.01.20211.) O01mm
YCIIOBUS 32 ITOJI3BaHE Ha yCiIyrara 3aruianjane Ha EnexrponHa

BuHeTKa (e-Bunerka) upe3s OBb Mobaiis.

§5A (soB, mpuer Ha 25.01.2021r., B cuna ot 28.01.2021r.).
JlombnHuTENHA MHpOPMAIHS 3a pefocTaBsiHUTE oT bankara
IJIATeXHU YCIyTH € Halu4Ha M B JOKyMEHTHTe: PeuHMK c
TepMHUHUTE - HannoHaleH ClIMChK Ha Hal-IIpeICTaBUTEITHUTE
yCIIyry, JlokymeHT ¢

nHbOpMaLKs 3a TaKCUTE IO CTaHAAPTHA pasIulallaTeNHa

CBbp3aHU C IUJIaTCXHaAa CMCTKa,

cmerka/ cMeTka  AKTHBHOCT/  cMmeTka  [lpuBumierus;
Uudopmannonna Opoirypa OTHOCHO IUIaTe)KHAa CMETKa 3a
OCHOBHHM omepanuu Ha ,,O0enuHeHa Obiarapcka OaHka™
AJl; VYkazaHue 3a MpPeXBBPJIIHE Ha IUIATE)KHA CMETKa Ha
¢usnuecko ymue; Mudopmanuonna Opomrypa 3a Bammre
rpaBa MpHU U3BBpLIBaHE Ha Mamanus B EBpona. Couiure ca
Hanu4HH Ha e-aapec Ha OB www.ubb.bg u npu noucksane

Ha XapTHUCH HOCUTEJI B KIIOHOBATa MpeXKa Ha Bankara.

§6. 3nomsBanure B Te3n OOIMM yCIIOBHS MOHSATHS MO MOBOJ

IUIATE)KHU YCIyT'H HMMat CMHCBJIA, MOCOUEH B
JlombnHUTENHUTE pa3mopenOu Ha 3akoHa 3a IUIATEKHHTE

YCIYTH U INIaTC)KHUTE CUCTEMHU.

§7. Hacrosimure O6mu ycious ca B cua ot 09.07.2018r.

U, CHUTAHO OT Ta3u aaTa, OTMCHSAT:

1. O6umre ycinoBHs 3a MPEJOCTABIHE HA IUIATE)XXHH YCIYTH
Ha ¢u3udecku Jymna Ha ,,Cubank“ EAJ] m ycnoBusTta 1o
PaMKOBHS JOTOBOD 3a IUTIATEXKHH YCIYTH Ha (PU3WYECKH JIMIa

/motpebutenu no cmuckiaa Ha 3I[1YIIC) na ,,Cubank™ EA/JI;

2. OOuuTe ycloBus 3a U3/1aBaHe U 00CITy)KBaHE Ha OAHKOBH
IUIATeXKHU KapTh Ha (usmuecku nuna Ha ,,Cubank™ EAJL; 3.
OO0wUTe yCIOBUS, NPHUIOKUMH II0 IOTOBOPH 3a JCIO3HUT,

CKJIIOUEHH ChC ,,Cubank™ EAJI.



§8. He mo-pano ot aBa meceua, cuutano ot 09.05.2018r.
pasnopen6bute Ha HactosmuTe OOIIM YCIOBUS OTMEHST
OOmuTe ycnoBus 3a non3BaHe Ha yciyrata Cubank OHiaiih,
KaTO BCEKH IOJI3BATEI HAa Ta3u yciyra e Ob/ie yBEJOMEH 3a
MPWIOKUMOCTTa KM TPH OCBIIECTBIBAHE Ha BXOJ B
cucTeMaTa.

§9. He mo-pano ot nBa mecena, cuurano or 09.05.2018r.
pasnopenoute Ha HacrosmuTre OOmMU YCIOBUS OTMEHST
OO0muTe yCaoBHs 32 U3BBPILIBAHE HA KOMYHAJHH IUIALAHUS
Ha ,,Cubank* EAJI.

§10. He mo-pano or nsa mecena, cuntaHo ot 09.05.2018r.
yeayrute Ha KOHTaKTHUS IEHTH 32 KIMEHTH 110 pa3zen [X ot
HacrosmuTe OOIIM yCIOBHS 1€ Ce Mpe/iaraT MoeTarnHo Ha
BCHYKM  TMOJI3BaTeNM HAa IUIATC)KHH YCIYTH, CKIFOYMIH
JIoroBopu cwe ,,Cubank™ EAJ]

§11. He mo-pano or nsa mecena, cuntaHo ot 09.05.2018r.
Ycenyrata ,,CurypHu mamanus B ViHTepreT* o paszgen VIII
ot Hacrosure OOIH YCIOBHS 11Ie Ce IpeJyiara IMoeTanHo Ha
BCHYKM KJIMCHTH - KapTOAbpXaTeau Ha OaHKOBH KapTH,
u3aaBaHu ot ,,00enuHeHa Obirapcka Oanka™ AJl.

§12. bankara momecTtBa Ha VIHTepHeT-CTpaHMIATa CH
www.ubb.bg, kakTo U B GaHKOBUTE CallOHH MH(OpMAIHs 3a
JIATHTE HA BIM3aHE B CHJIA HA H3MEHEHUATA 32 MMOJI3BATEIINTE
Ha IDIaTeXXHH yciyrH, nocodeHdu B §8, §9, §10 u §11 ot
MIPEXOJHATE W 3aKIIOYUTEIHH pas3lopenOn Ha HACTOSIINTE
O0mu ycnosusl.

§13. IIpmHOMOLIHHTE, CHCTABEHHW Ipel OaHKOB CITYXKHUTEI
/BpTpemnn  menHOMOIIHK 10 18.04.2019r. mie Obaar
npueMaHu oT baHkara 3a W3BBpIIBaHE Ha JEHCTBUATA,
mocoyeHu B Tsx 10 31.12.2019r.

§14. Jo 01.09.2019 r. wusnpamanero Ha SMS u Email
YBEJOMJICHHS 3a JIBIDKCHHS II0 CMETKAa M TPaH3aKIUH C
0aHKOBM KapTH II[€ C€ OCBIIECTBSBAT II0 JOCETAIIHUS Pel, a
or 01.09.2019r. yBenomieHus! 3a IBWKEHHUS MO CMETKa U

TpaH3aKIMHU ¢ 0AHKOBH KapTH 1€ ¢€ U3MPAIIAT €AMHCTBEHO 10

pena, npenBuzeH B wi.7.17 u wi.7.18.

Hacrosinte O0mu ycnosust ca B cuia ot 01.03.2010r., karo
orMeHaT OOIHMTEe YCIOBHS 32 CMETKHM Ha (pU3HUECKH JIULA,
OOmuTe ycnoBus 3a oHnaiH GaHkupaHe 1 OOIIUTE YCIOBHS
3a nebutHu u kpeautHu kaptu Ha OBb AJl. Hacrosmure

OO0mu ycnoBust ca gombiHenu Ha 15.11.2011r., kato Biu3ar B
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CHJIa OT JaTaTa Ha Of00PEHHETO UM U ce

mpujaraT 3a BCHUKU cKiarodeHu aorosopu ¢ OBb AJl 3a
IUIATEeXKHHU YCIyTH.

Hacrosimure O61u ycinoBus ca gombiaHenu Ha 17.05.2013r.,
KaToO BIM3aT B CHJa OT JaTaTa Ha OJOOpEHHETO UM H ce
mpujaraT 3a BCHUKU cKiarodeHH aorosopu ¢ OBb AJl 3a
IUIATEeXKHHU YCIyTH.

Hacrosimure O61u ycinoBus ca gonbiHeHu Ha 28.04.2014r.,
KaTo BIM3aT B CHJa OT JaTaTa Ha OJOOpEHHETO UM H ce
mpujaraT 3a BCHUKU cKirodeHH aorosopu ¢ OBb AJl 3a
IUIATEeXKHHU YCIyTH.

Hacrosimure O6mu ycinoBus ca gombiHeHu Ha 23.07.2014r.,
KaToO BIM3aT B CHJa OT JaTaTa Ha OJOOpEHHETO UM U ce
mpuiaraT 3a BCHUYKM CkiroueHH poroopu ¢ OBb A/l 3a
IUIATEeXKHHU YCIyTH.

Hacrosmure O6mu ycinoBus ca ponbineHu Ha 21.11.2014r.,
KaTO M3MEHeHWsATa Bim3aT B cwia ot 27.01.2015r. m ce
mpujaraT 3a BCHUKU cKirodeHH aorosopu ¢ OBb AJl 3a
IUIATEXKHU YCITyTH.

Hacrosimure O6mu yeioBus ca gombinenu Ha 02.02.2015r.,
KaTo M3MeHeHusATa Biu3aT B cuiaa oT 02.04.2015r. u ce
mpuiaraT 3a BCHUYKM CkIodeHH poroopu ¢ OBb A/l 3a
IUIATEeXKHHU YCIyTH.

Hacrosmure O6mu ycioBus ca gonbianenu Ha 02.11.2015r.,
KaTO M3MCHCHHUATA BIM3aT B CHJIA OT JaTaTa Ha 0JJOOPCHUETO
UM U ce IIPUJIarar 3a BCHYKU CKIoueHu poropopu ¢ Obb AJl
3a IIATEKHU YCITYTH.

Hacrosmure O6mu ycinoBus ca ponbianeHu Ha 19.09.2016r.,
KaTO M3MEHEHHSTA BIM3AT B CWJIA OT JaTaTa Ha 0JOOPEHUETO
UM U Ce IIPUJIarar 3a BCHYKU CKItoueHu porosopu ¢ Obb AJl
3a IIATEKHU YCITYTH.

Hacrosmure O6mu ycinoBus ca nomsiHenu Ha 23.10.2017 r.,
KaTo M3MeHeHusATa Biau3aT B cmima or 01.01.2018 r. u ce
mpuiaraT 3a BCHUYKM CkiroueHH goroopu ¢ OBb A/l 3a
IUIATEeXKHHU YCIyTH.

Hacrosmure O6mu ycinoBus ca nomsiHenu Ha 18.12.2017 r.,
KaTo M3MeHeHusATa Biau3aT B cmima or 01.01.2018 r. u ce
mpujaraT 3a BCHUKU cKirodeHH aorosopu ¢ OBb AJl 3a
iatexxHu yenyru. Hacrosmmure OOy ycloBus ca U3MEHEHH
u pormbiHenr Ha 30.04.2018 r., kaTo U3MEHEHHUSATA BJIM3aT B
cuna ot 09.07.2018r. u ce mpuiarat 3a BCUUKH CKIIFOYEHH

norosopu ¢ OBb AJl 3a mmatexxHu ycnyru.  Hactosimure



OO0y yciioBus ca u3MeHeHu U gonbiaHeHn Ha 03.09.2018 r.,
KaTo HM3MeHeHusTa Biau3aT B cmiaa oT 05.09.2018 r. u ce
mpwiaraT 3a BCHYKM CkiItodeHH porosopu ¢ OBb A/l 3a
iatexxHu yenyru. Hacrosmmure OOy ycoBus ca U3MEHEHH
u gonbaHeHu Ha 14.01.2019 r., kaTo U3MEHEHHUTa BIU3aT B
cuna ot 01.02. 2019 r. u ce mpuiarat 3a BCHYKU CKIIOYCHU
norosopu ¢ OBb AJl 3a mnarexuu ycmyru. Hactosimure
OO0mu ycoBus ca U3MEHeHH u ponbiaHeHd Ha 04.02.2019 1.,
KaTo HM3MEHeHusTa Biau3aT B cuiaa oT 18.04.2019 r. u ce
mpwiaraT 3a BCHUYKM CKitoueHH porosopu ¢ OBb A/l 3a
iatexHu yenyru. Hacrosmure OOy ycloBus ca U3MEHEHH
u jgorbiaHeHn Ha 05.03.2019 r., kaTo U3MEHEHHATA BIIM3AT B
cuna or 12.05.2019 r. u ce npuaraT 3a BCHYKH CKIIFOUEHH
norosopu ¢ OBb AJl 3a mnatexnu ycimyru. Hacrosmure
OO0y ycnoBusi ca U3MEHEeHH U JombiHeHd Ha 13.05.2019 r.
KaTo M3MeHeHusATa Biau3aT B cuiaa or 01.07.2019 r. u ce
mpwiaraT 3a BCHYKM CKitoueHH porosopu ¢ OBb A/l 3a
iatexxHu yenyru. Hacrosmure OOy ycloBus ca U3MEHEHH
u poreiaHenr Ha 01.07.2019 r. kaTo M3MEHEHHSITA BJIM3AT B
cuna ot 22.07.2019 r. u ce mpunaraT 3a BCUYKH CKIIOYCHU
norosopu ¢ OBb AJl 3a mnarexuu ycmyru. Hactosimure
OO0mmu ycnoBust ca u3MeHeHu u jombiHend Ha 08.07.2019 r.
KaTo W3MeHeHusATa Bim3aT B cmwia oT 14.09.2019 r. u ce
mpwiaraT 3a BCHYKM ckitoueHH porosopu ¢ OBb A/l 3a
iatexxHu yenyru. Hacrosimure OOy ycloBus ca U3MEHEHH
u gonbiaHeHd Ha 30.09.2019r. u 21.10.2019r., xato
n3MeHeHusATa Bau3aT B cuia ot 01.11.2019 r. u ce npunarar
3a BCHMYKM cKitoueHH porosopu ¢ OBb AJl 3a mmatexHu
yeayrn. Hacrosimure OOmm  ycioBuss ca W3MEHEHH U
nonbaHenn Ha 11.11.2019r. kaTo U3MEHEHNITA BIM3AaT B CHJa
ot 18.11.2019r.crotBeTHO OT 11.01.2020r. U ce mpunarat 3a
BCHYKH CKJIroueHH gorosopu ¢ Obb A/l 3a nmnaTe)xHu yCIyry.
Hacrosmure OOmu yciioBus ca U3MEHCHU M JOITBJIHCHN Ha
03.02.2020r. xato usMeHeHusTa BIu3ar B cuia ot 01.04.2020
T. ¥ ce IIpUJIaraT 3a BCHYKH CKJItoueHn norosopu ¢ Obb Al 3a
iatexxHu yenyru. Hactosmmure OOy ycloBus ca U3MEHEHH
¥ gonbiHeHd Ha 16.03.2020r. xaTo M3MEHEHHSTA BIU3aT B
cuna ot 27.05.2020r. u ce mpuiarar 3a BCUUKH CKIIIOUEHH
noroBopu ¢ OBb AJl 3a mnatexnu ycimyru. Hacrosmure
OOmu ycnoBus ca U3MEHEH! u pombiHeHu Ha 06.07.2020r.,
KaTo M3MeHeHusTa Biu3ar B cuna ot 08.09.2020r. c

HM3KJIFOYCHHE Ha U3MEHEHUATAa B T. 11.18, KOUTO BJIM3aT B CHIIa
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ot 08.07.2020r.,. 1 ce mpuiarat 3a BCUIKH

ckimroueHdn goroeopu ¢ OBb A/l 3a 1ulaTeXHH YCIyTH.
Hacrosmure OOmu yciioBus ca U3MEHCHU M JOITBJIHEHH Ha
03.08.2020r.. kaTo M3MEHEHHATa BIM3AaT B CHIa OT
04.08.2020r. u ce npuarat 3a BCHYKH CKJIIOYEHHU JT0TOBOPH C
OBb A/l 3a matexuu ycnyru. Hactosmure O0mm ycnoBust
ca WuW3MEHeHM U jJombiaHeHnr Ha 25.01.2021r.. karto
M3MEHEHHATa Bim3aT B cuia ot 25.01.2021r., ChOTBETHO OT
28.01.2021r. u ce mpunarat 3a BCHYKH CKJIIOYEHHU TOTOBOPH C
OBb AJl 3a mnarexnu yciayru. Hacrosmmre O0mu ycnosus
ca M3MEHEHH U fonbiiHeHd Ha 29.03.2021T. kaTo n3MeHeHusTa
Bmm3ar B cuwia or 30.03.2021r. u ce mpuiarar 3a BCHUKH
cximouenn joropopu ¢ OBb AJ] 3a mIIaTexHH YCIyru.
Hacrosmure OOmu yciioBus ca U3MEHCHU U JOITBJIHEHH Ha
26.04.2021r. xato W3MEHEHHATa BIW3aT B CWJIAa OT
10.05.2021r. u ce mpuiarat 3a BCHUKU CKIIOYEHU JOTOBOPH C

OBb AJ] 3a nnaTe;xHu yCiyru.



