WHOOPMALMA HA OBB Afl 3A OBPABOTBAHE HA JINYHW [IAHHU

3amMTata Ha Bawute nuunm gavHM e BaHa 3a Hac. Hue cme npeanpuenyu HeobBXogumuTe
OPraHu3auMoHHM U TeXHUYECKN MepKu, 3a ga obpabotsame simuHuTe By faHHW no 3akoHocbobpaseH,
NoAX0AALL M NpO3payeH HaunH. B HacToawarta nHdopmauna Ha OBB 3a obpaboTsaHe Ha MUYHK fAaHHK e
MOACHEHO KakBW Balim nnuHu narku e obpaboTBame, 33 KaKBU LLE/IM M Ha KaKBU OCHOBAHWA, HA KaKBU
nony4arenu Buxme MOran Aa rv NPeAoCTaBuM, 3a KaKBU CPOKOBE M ChXpaHsBame.

fMpenopvusame Bu fga npoueteTe Hacroswara WHPOPMaLMR BRUMATENHO, 33 4a HayuyuTe noseye
noapobHOCTM 3a HauuHa, NO KOWTO ce 06paboTear AMUHMTE BM [aHHU 8 KaYeCTBOTO BM Ha KANeHT,
NOTEHUMANIEH KAUEHT, MLE, CBBP3AHO € HALU KNIMEHT, CbKOHTPAreHT, IMLE 33 KOHTAKT, npeacTaBnasall
OPUAVMECKO /iMLie UAW ApYyra 3auMHTepecosaHa CTpaHa. be3 3HauyeHue 3a KaKeu Uenu M Ha Kakeu
OCHOBaHUA ce obpaboTsat MmuHuTe Bu gannm, OB We ce oTHacs KbM TAX C eAHaKBa rpwka. HactoawmsT
AOKYMEHT ChAbpXKA Cbillo uHbOpmauma 3a BawuTe npasa M HauMHWTE, MO KOMTO MOXeTe Aa Fi
ynpaxHagare.

BbvamoxHo e OBb Aa akTyanusupa Hacrosawara nubopmaumst 3a obpabotBaHe Ha NUYHU OaHHK, KaTo
noc/efHaTa i BEpCUA MOKE A3 HaMepuTe Ha www.ubb.bg. OBb we By yBefomn 3a BCUUKKM CbLLECTBEHM
IPOMEHI B HAaCTORLLATA MHGOPMALMA Ha MHTEPHET CaitTa CU MAK upes Apyr KOMYHMKaLNOHEH KaHan.

Moseye nHPopmauya 3a GpArapCKOTO 3aKOHOAATENCTBO OTHOCHO 32LUMTATa Ha IMYHUTE AaHHN MOXeTe
A3 HaMepuTe Ha MHTEpHET caiiTa Ha KOMUCKHATA 33 3aWuTa Ha AMYHINTE BaHHU: www.cpdp.bg

1. 3a komnauuara

Obb AL (HapuyaHa no-gony OBB/Bankata), EMK 000694959, rp. Codus, 6yn. ,Butoura” Ne 895. 3a
BbNpocH, cBbp3aHu ¢ obpaboteaHeTo Ha NMYHY JaHHK, MONA CBbPIKETE Ce C IMLETO, OTroBapALWo 3a
3aULMTa HA NMYEUTE AaHHW, Ha umeiin dpo@ubb.be.

OBb Al e AOMUHNCTPATOP HA AUYHYM JaHHN M B KAYECTBOTO CU Ha TaKbB OCBLECTBABA CBOATA AEWHOCT
NpYi CTPMKTHO CnasBaHe Ha USUCKBAHMATA Ha 3aKOHA 33 3alUUTa Ha NNUHWUTE AJHHW 1 PernameHT (EC)
2016/679 Ha Esponeiickua napsameHT ¥ Ha CbBeTa OTHOCHO 3aLUMTaTa Ha U3NUECKUTE NNLE BbB Bpb3Ka
¢ 06paboTBaHETO Ha AMYHM faHHU ¥ OTHOCHO CBOBOAHOTO ABMMKEHME Ha TaKMBa LaHHU ¢ orneg
OCUTYpABaHE Ha NOBEPUTENHOCT 1 3aKoHOCLOOPa3Ho obpaboTeare Ha fMuHuTe By gannn.

OBB AJ e uact ot KBC Tpyn. KBC Ipyn e 6aHKoBO-3aCTpaxosaTenHa rpyna or APYHecrsa, KOMTO B
YC/IOBUATA Ha CHbTPYAHWYECTBO Chb3AABAT U AMCTPUBYTUPAT HAHKOBY, MHBECTULMOHHM 1 3aCTPaxoBaTenHu
MPOAYKTU 1 Mpepnarat cBbpsaHut ¢ Tean npogykt duHaHcosn yenyr. Kom KBC Tpyn 8 Bwnrapua
NpUHaAnEXKaT ouse U cneanute Apyxecrsa: 13U — O6uwlo 3acrpaxosare, 131 — MusoTo3acrpaxoBare, KBC
AceT MEeHUIMKMBHT — K/OH bwarapus, OBE WHtepauniis EA, OBB - 3acTpaxosatenecH bpokep EALl, OBB
®axTopuHr EOO v OBB ~ LlenTbp meHngmuHT EQQL, ,,ﬂeHCMOHHodcwrprTenHa Komnanua ObB" EAL,
KakTo u KBC Fpyn ~ know Bbarapua. OcHOBHUTe uenesu rpynu Ha KBC I'pyn ca kavenTu dusmueckun snua,
Masnku 1 cpefHu npeanpuaTa, U Kopropatuaxu knueHtn. KBC Mpyn bnepwpa ocHosHo B benrua, Yexus,
Cnosakua, YHrapus, Bbarapusa u UpnaHaus. '

B obwma cnyqaii OBE Afl e SAMUHUCTPATOP NO OTHOLWEHWE HA MMYHWUTE JaHHW Ha CBOUTE KAMEHTH,



Bb3MOMHM ca xunotesu, s kouto OBB aeilcrsa B KayecTBOTO Ha obpaboTBalL Ha NYHK AaHHY 33 apyru

AAMUHUCTRATOPM HA JaHHU, Hanpumep:

- Kavo 3acTpaxosaresieH areHT oT MMETO Ha APy IopUANYecKi Nua B pamkuTe Ha KBC Fpyn — 43K -
O6uwp 3acTpaxosaHe, 43U — JusoTo3acTpaxosaHe;

- Tpu npogaxba Ha npogyky Ha KBC AceT MeHUIKMBHT - Knox Bbarapus (npaBonpuemuuKk Ha Obb
AceT MeHWUIKMBHT;

- Npu npogaxba Ha npogykTn Ha ,[leHcnoHHooCUIYpUTEAHA KoMnaHks OBB” EAL;

- [lpu obenypane Ha KAMEHTU — NOTPEBUTE M Ha BUTOBM M KOMYHANHY YCAyTH;

- Tlpu npegocrasare Ha Apyri, NO3BOIEHM OT 3aKOHa, YCAYTH Ha IOpUAMYEcKA Jina B pamkuTte Ha KBC

rpyn.

B Te3W Ciydam, npu OCbLUIECTBABAHE HAa CLOTBETHaTa geiHoct OBE Afl obpaborsa aanHuTe Ha
uanueckuTe IMLLA,KaTO CReABa MHCTPYKLMUTE Ha AAMUHUCTPATOPUTE HA AUYHUTE BaHHU.

2. OnpegeneHusn

a. ,/In4Hy paHuK” e Beaka nHGOPMaLMs, OTHACALA Ce A0 GUBUNECKD AnLe /Cy6eKT Ha gaHHK/, koeTo e
MACHTUPULMPAHO UK MO3KE A3 BbAe NBEHTUDULMPAHO NPAKO MU KOCBEHO ypes upeHTuduKraTop Kato:
Ume, eAUHEH TPAKAIHCKN HOMED, MHOOPMALNMA 338 MeCTOHaxXoXAeHUe, NoA, aapec, TenedoHen Homep,
OHNANH WAEHTUPMKATOD WAM uYPe3 eAMH MAM TOBeue MpU3HaLY, cneunduuHn 3a dusmyeckara,
$u3nonoruuHaTa, reHeTuYHaTa, NCUXMYECKATa, YMCTBEHATa, MKOHOMMYECKATa, KYNTYpHaTa AN COLManHa
MOEHTUYHOCT Ha TOBa GU3UYECKO AKLe.

6. ,06paboTsane Ha NUUHK AaHHW e BCAKO AeiicTBue wau CbBKYITHOCT OT JeMCTBUA, U3BLPUIBAHK C
ANHHK Q3HHN Ype3 aBTOMATUIUPAHN MAK APYIW CPEACTBA KaTo cbOupaHe, 3anucsaHe, OpraHusmMpate,
CTRYKTYpUPaHe, CbXpaHeHue, afanTupaHe WM nPOMAHE, WSBAMMAHE, KOHCY/ITMpaHe, ynotpeba,
PaskpusaHe 4Ypes npefasaHe, pasnpoCTPAHABAHE MAN APYT Ha4YUH, N0 KOWTO AaHHUTE CTaBaT JOCTbAHM,
noapexaaHe unu KOMOMHMpPaHe, orpaHMyaBaHe, U3TPUBAHE UK YHULLOMABAHE.,

3. [lpasa ua CybeKkTute Ha AaHHK

B cnyuait ye Bue cTe auue, yuuto amunn AaHHu ce obpaboTear ot OEB, cbriacHo O6wma pernameHT 3a
33WMNTa Ha NMMHWTE AaHHWu, B cuna ot 25.05.2018 r., Bue umate cnegHuTe npaBa, KOWUTO MOXKeTe Aa
ynpaxHnute KaTo nocetute oduc Ha HaHkara.

a. lpaso Ha gocrbn — o Bawe MCKaHe B Ka4ecTBoTo By Ha CybekT Ha panHuTe, BanKkata e abKHa Aa By
npesocTasy MHPOPMALLMA 33 KATETOPUNTE NUYHU SaHHK, CBbp3anu ¢ Bac, kouTo ce cobupar n obpaboTsat
OT HEA, KaKTO 1 3a UenuTe, 3a KOUTO ce obpaboTear, 3a nonyyatenuTe uau KaTeropuaTa Noayqatenm, Ha
KOWUTO Ce NpefoCTasAT NnuHUTe BU AaHHM, 33 M3TOMHUUKUTE, OT KOWTO Ca NoJiyMeRn AaHHUTe, W3BLH
CAy4auTe, KoraTto Te ca cubpanu gupexTHo ot Bac.

6. Mpaso Ha KopurMpaHe ~ no Bate MckaHe 8 KauecTsoto Bu Ha CybekT Ha ganHu baHKaTa e AfbxHa fa
KOpUTMPa HETOUHUTE U/MAU 43 NOMBAHU HeMbAHMTE NUYHK AaHHK, cebp3aHit ¢ Bac. B TakuBa caydvan
baHkaTa ysegomssa BCsika TpeTa cTpaHa, Ha KOATO ca PasKpuTh AnYHUTE BW AaHHK, 33 BCUYKKM KOPEKL WK
W AONBAHEHUA Ha NudHUTE By gaHHu.

B. [paeo Ha orpanuuasaHe Ha ob6paboreasero Ha A3HHUK —no Balle uckaxe baHKata moXke 4a orpaHuym
06paboTBaHeTO Ha faHHY, CBBP3aHM ¢ Bac, npu Hankure Ha HAKOE OT CNeAHNTE YCAOBUA:



- B CAy4Yalt ye ocnopsaTe TOYHOCTTA Ha AaHHWUTE, KouTo BaHkaTa obpaborsa 3a Bac — 3a cpok,
HeobxoavMm 3a NPOBEPKa Ha TOYHOCTTa UM;

- npu ycraHoBsBaHe, ye 00paboTBaHETO Ha AaHHKTE @ He3aKoHoCkobpasHo, HO KenanueTo Bu e
JaHHWTe Aa He DbhaTt U3TPUTK, @ BMECTO TOBA [a CE OrpaHnyyl TAXHOTO M3N0A3BaHe;

- no Balwe xenanne, 8 cayuait ye baHkaTta He ce HyKAae NoBeye OT IMUHUTE AaHHW 33 UEeAnTe Ha
obpaboTeBaneTo, HO Bue M M3KMCKBaTe 3a YCTAHOBABAHETO, YNPaXKHABAHETO WM 33MTaTa Ha
NpaBHy NpeTeHLmy;

- Bue cre Bb3pasuia/a cpewy 0b6paboTBaHeTo cbrnacHo ynex 21, naparpad 1 ot O6wma pernamenr
OTHOCHO AaHHMTE M OYaKBaTe pe3y/NTaTUTe OT NMPOBEpKaTa 3a TOBa AajU 33KOHHUAT UHTepec Ha
baHxara uma npenmytuecTso npeg, uHtepecuTe Bu Kato cybekT Ha gaHHuTe.

r. Mpaso Ha ustpusaxe {,npasomo da 6vdeme 3ab6pasen”) — no Bawe xenauue, banxkara moxe A3
u3Tpue Balin AndHy AaHHu, 8 0BUMA cnyyait, KOraTto MNCBa MAKM e OTRaAHaN0 OCHOBAHUETO 33 TAXHOTO
obpaboTBaHe, UK ChILECTBYBA 3aKOHOBO QCHOBAHUE 3a TAXHOTO M3TpMBaHe. Monbarta Bu 2a ustpusane
Ha AaHHuTe Bu moxe ga bbae octaseHa Ges3 yBameHuve, B C/y4ail 4e BaykHM obCToATencTsa wanarar
npoabKasaHe Ha obpaboTsaneTo. MpeueHKara 3a TOBa Ce MPaBM MHAUBUAYEAHO, 33 BCEKU OTAeNeH
CAy4ai npu oTYMTaHe Ha KoHKpeTHute obcroaTencTsa. B T03u caydvait BaHkata yBeAoMABa BCAKA TpeTa
CTpaHa, Ha KOATO Ca PAsKPUTK AMYHKWTE BM AaHHK, 33 BCUUKM 3aM4aBaHua, KOMTO @ HanpaBKuaa, KakTo 1
3a CAy4auTe Ha NpeycTaHoBABaHe Ha 06paboTsaneTo Ha AndHUTe By gaHHK,

A. [paBo Ha NPEHOCUMOCT Ha IMYHUTE SAHHKU — B KauecTsoTo Bu Ha CybekT Ha gaHHUTe Bue umarte npaso
Aa NoUckare aa noayyamTe cBbp3aHuTe ¢ Bac AMYHK SaHHK, KOUTO CTe npep,oc*raémnm +a OBB, B 06uyaitHo
M3roN3BaH, CTRPYKTYPUPaH W NPUroAeH 3a malwmHHo deteHe ¢GopmaT, W umaTe rMpasBo Aa
npegaseTe/npexsbpAuTe TesM fHaHHM Ha apyr Aamunuctpatop, 6es OBB B KkauecTBOTO cu Ha
aSMUHUCTPATOR Ha AWYHW JaHHK, Ha KOroTO CTE NPEeAccTaBuaMn daHBuTe CW, 43 By cb3gasa npedku,
KOfaTo OCHOBaHMETO 32 06paboTBaHeTO Ha ANUHUTE HaHHK € CbrAacue WK JOTOBOPHO 3a4b/iKeHue, U
06paboTBaHeTO Ha INYHITE By A3HHN CE U3BLPLIBA N0 3aBTOMATHZUPAH HAUUH,

e. flpaso Ha Bb3pameHue — B Kayectsoto Bu Ha CybekT Ha AaHHKTe, Bue umarte npaso Aa rogajere
Bb3pakeHune cpewty obpaboTBaHeTo Ha BalwimnTe nuMuHU aaxHK, Korato o6paboTBaHeTo Ha AaHHMTe Bu e
Ha OCHOBaWWe 3aKoHeH WHTepec Ha banxkata. OBb pasrnexpaa sb3pameHueTo ¥ Bu npepocrass
CTaHOBULETO tv B TUcMeHa $opma B 30-gHEBeH CPOK, OCBEH aKO He Ce Hanara yAb/KaBaHe Ha CPoKa, 3a
koeTc baHkata we Bu ysepomm cBoeBpemenHo. (el pasrnes/aHe Ha Bbipakenuero, baHkara
NMPUHUMNHO npeycraHosasa obpaborsaHeTo Ha AuuHute Bu  gaHHW, ¥ yBEOOMABE  BCUUKK
3aMHTEPeCcoBaHN CTPaHK, Ha KOUTO Ca NPefafeHn AUYHUTE JaHHKM, 32 NOCTBNWAOTO Bbh3ParKeHue U 3a
NPesnpueTMTe MEpKU B Tasu Bpb3Kka. B HAKOM ciaydam obaye, BaHKaTa MMa HEOCNOPMMO 3aKOHOBO
OCHOBaHMe Ja npogwmixu obpaboTBaHeTo Ha AuvHuTE BM JaHHW J0pW ¥ CAen MOAYYaBaHE Ha
Bb3paxeHneTo Bu (Hanpumep B cydanTe Ha CbaebHW gena, HabAlgernne Npy CoMHEHUA 3a U3Mama u
Ap.). B Tesu xunotesu OBL ce cebp3sa ¢ Bac, 3a 4a Bu M3aCHM NpuunHKUTE, NOPaay KOUTO e NPOALIIKM
Aa 06paboTsa AMuHIUTE But faHHK. B ciiyuait ye Bb3parkeHneTo Bu kacae 06paboTBaHeTo Ha NUYHN AaHHK
3a AUpeKTeH mapKeTuHr, Barkata BesycnoBHO We npeyctaHoBW 06paboTBaHETO UM 3a Tasu Len.

XK. paso Aa He bbaeTe 06eKT HA U3LANO 3BTOMATUIMPAHO peLleHMe, BKAIOYBAUL0 NpoduampaHe — KaTto
cybeKT Ha AaHHU MUMaTe MpPaBo Aa He ObaeTe OBeKT Ha pelleHne, KOeTO ce OCHOBaBa eAWHCTBEHO Ha
aBTOMaTU3MPaHU CPEACTBA, OCBEH 3KO CTe NPEAOCTaBUAN U3PUYHOTO CU ChINacKe 3a TOBa UAMU B CAyYaunTe,
B KOWTO aBToMaTu3UpaHoTo 0bpaboTBaHe e HEOOXOAMMO 33 CKAIOUBAHE U U3MbJHEHME Ha AOT0BOP, A0
KoiTO BUxTe Buny cTpara. OcBeH TOBa, KOFaTo € HAaAMLLE aBTOMaTM3UPAHO B3eMaHe Ha pelieHue umaTe
NpaBo fa M3pasuTe CBOETO MHEHMEe, fa OCNOPUTE PEeLIeHNEeTO, KaKTo 1 4a NOUCKaTe y4yacTue Ha Haw
CNYXUTEN, KOWTO fAa M3BbPLIM NOBTOPHA OLeHKa (T.e. yosewsxa Hameca). OBb npeasaputenHo we Bu
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uHPOPMUPA, aKO M3NOA3Ba U3LANO aBTOMATU3UPaHO 0bpaboTBaHe Ha AMLHM JAHHM, KATO Lie NPesoCTaBy
ACHa MHGOPMALIMA OTHOCHO KOHUEMLMMTE, 33/10MEHNU B CbOTBETHUA COPTYep 3a BIEMAHE Ha PeLUeHUETO.

3. paBo Aa oTTerauTe cbriaacMetTo cu 3a obpaboTBaHe Ha AMYHMTE AaHHM 33 LEAWTE, NOCOYEeHU B
Hexknapaumsara 3a cbrnacue. OTTErNAHETO MOKETE A3 U3BBPILNTE C NOZaBaHe Ha [lexknapauus 3a oTKas no
obpaseu, npefocTaBeHa 6 opucuTe Ha BaHkara.

u. Npaso Ha xanba fo Komucusira 3a 3awmnTa Ha AnunmuTe ganHmn {K3/18) — B kauectsoTo Bu Ha CyBext
Ha AaHH¥ umaTe Npaso Aa nojageTe xanba no Komucuarta 3a sawmra Ha nuuHKuTe ganmun {K3/171) cpewy
Aeicrana Ha OBb BbB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHKUTE By gaHHu.

B cnydante Korato Kato cyGeKkT Ha AaHHUTe YNpaKHABaTE NpasaTta cu, e HeOBXOAUMO Aa U3FoTBUTE
AETAlNHO ONKCaHWe Ha UCKBHETO CU B NOA3AEHOTO 40 BaxKaTa 3aAsAeHNne No obpazeu, HajiMueH BbB
BCEKU BAHKOB KOH OT mpexkata Ha OBB. Mpu yripaxkHaABaHe Ha npasata Bu e neobxogumo OBb pa
NPOBEPU CamONMYHOCTTa By, 32 Aa He ce OKasKe, Ye HAKON Apyr ce onNuTea fa ce npescrasy 3a Bac. 3a
Lenta baHkara moxe Aa Bu noucka NMYHA KapTa uan Apyr uAeHTHPUKAUMOHEH OOKYMEHT, KoraTo Bu
NpesocTasa uckaxara oT Bac uHbopmauwna. NMpasarta morar fa 6bae yNpaxHEeHu 1 Ypes TPeTo NuLLe,
KOETO € M3PUUHO YITbAHOMOLLEHO Ad NOAABA ¥ Aa NOANMCBa AOKYMEHTH OT Bauie ume xato CybekT Ha
AVMHW fianHn. B cnyvali ye nputemasate KsanuuuMpad enexkTpoHen noanuc {KEM), moxere aa
YAIP&XHUTE NPaBaTa C1 1 NO eNEeKTPOHeH NbT Ha umeln dpo@ubb.bg cbe 3assneHue 8 cBobogeH TekeT
CbC 3afB/KUTENHO NOCOYBAHe HA TPU MMEHa, UaeHTuduKaumuoHeH Homep (ETH/MTHY) n ganku 3a
KOHTAKT 3ae4HO ¢ onuMcaHue Ha BaweTo nckaxe.

OTpenHo OT TOBa MOKeTe Aa 3343BaTe B NUCMeH BUZ P33JIMUHWN MO CBOETO CTeCTBO BHNPOCU, CBBP3aHK
¢ 06paboTBaHETO Ha AudnuUTEe B AaHHW OT baHkaTa, Kakto B obcaysawun Bu oduc, TaKka u no

eNexKTpoHeH muT Ha dpo@ubb.bg.

B cnyuail ve He cre cbracHu cbe cTaHoBMILEeTO Ha OBB no NoAafeHOTO 3annTBAHE WK Xeflaere ga
nonyunTe noseue HGoOpmauua, Moaa noceteTe yeb crpaHuuaTta Ha KomucnaTa 3a 3alTa Ha NUYHKTE
AanHn: www.chdp. be, kbaeTo buxre morau ga nogagere kanba.

Korato OBbB e noayunna anuHute Bu aaHHu ot TpeTh nmua, Hanp. HOW, UenTpanes kKpeguteH perncrsp,
noaavpKad or bwearapcka Hapogsa Badka (www.bnb.bg), uau or ECTPAOH, NOAOBPKEH OT
MWHWCTEPCTBO Ha PErvoHanHOTO pasBuTHE U Gnaroyctpoiicto, Bue momeTe ga nopaserte wanba
Cpeuly AedCTBMATa Ha T3 TPETU LA AUPEKTHO [0 TAX.

YnpaxHABaHeTo Ha npasata Bu He MoKe fa 6bae NPOTMBONOCTABEHO Ha NPeaocTaBAHeTo Ha AUUYHUTE
By paHHW Ha KommeTeHTHMMTE OprauM 3a npefoTepaTABaHe, pascnegBaHe ¥ paskpusaHe Ha
npecrsaeHus.

4. Bupose obpaborBaHu nMYHY AaHHK
OBb mosxke na obpabotea pasnnuHu BUAOBE AUUHY fAaHHY, CBbP3aHKn ¢ PuaMYecKaTa, COLMaNHaTa UAM
UROHOMUYECKaTa BU ngeHTudHoCT. HannuTe morar ga 6baar nosyy4enu ot Bac kaTo cybeKT Ha paHHuTe,

OT TPETH /iKLa, MM MOTAT fa 6bAaT reHepupani ot BaHkaTa Bbs BPb3Ka C 0BCAYHKBaHETO BU KaTo KAMEHT.

4.1. OB5 moxe pa obpaborsa PasnuiHKM TMNOBE AarHK, B 3aBUCMMOCT OT LeaTa Ha obpaboTeaHeTo,
Karto Hanpumep:



A} OcHoBHuM gaHHu (Basic data)

3a da Bu npednoxncum cmandapmeu npodykmu U ycayau, cxo8HU Unu C8up3aHY ¢ non3saHume om Bac

/m.nap. basic marketing — 3a roseye uHGOPMayUA BUN M.6.4.K om HaCMOoAUUA JoKyMeHm/:

- TPW UMEHa

- TenedoHeH Homep — mobunen/dukcupan/gomalter/cayxeben

- aApec Ha e/IeKTPOHHA Nowa

- NOCTOAHEH aapec (ynuua, HOMEp, NOLLEHCKK KoL, rpas, Abpkasa)

- HacToAUL aapec (yinua, Homep, NOWEHCKU Ko, Tpag, Abprasa)

- uHbopmauma 3a Non3saHy ot Bac npoaykt 8 OBb A/l v apyru 6aHKKM BbB Bpb3Ka C KaHAMAATCTBAHE
33 KPeAWTHN NPOAYKTY, KAKTO 1 NPU Noa3Baxe Ha yonyrata ,AocTsn 40 Moy CMeTKU B Apyru BaHku®

locoueHuTe gaHHKU ca OCHOBHUTE fiaHHK, KouTo OBE o06paborea, 33 Aa Bu naeHTHPUUMPa B KauecTBOTO
cu Ha Bawa obcnyxsawa baHka, baHKaTa Uie U3N038a CAMO KOHTaKTHuUTe Bu gaHnw, 3a ga Bu otnpasu
NPESNOXKEHNE 33 33KYMYBAHE Ha CTAaHAAPTHU GAHKOBU MPOAYKTU, CbOTBETHU Ha OvakBaHuara By, Toi
KaTo Uma uHTepec ga Bu odepupa B KayecTBOTO CU Ha baHKa.

B) Pasumpenn garun (Extended data):

barkaTa moxe ga 0obpaboTea HAKOM WM BCUUKM OT NOCOYEHNTE NI0-40Y KaTEropviu pasiinpeHn JamHm
(»Extended data”} 3a nocturaHe Ha onucaHuTe NO-A0AY LLENH, EANHCTBEHO KOFaTo pasnonara c OCHOBaHUe
3a ToBa.

a) 3a da Bu udenmudhuyupame:

- TPU UMeHa

~  MACTO Ha paxaaHe {gbpiKasa, rpas)

- [£aTa Ha pamgaHe

- TPaX[aHCTBO, BKA. aKO UMaTe noseve oT efHO

- non

- NOCTOAHEH aapec {(ynuua, Homep, NOLWEHCKU KO, Fpaj, AbpiKasa)

- HacToAuw, agpec (yanua, Homep, MOWEHCKU KOA, rpag, AbpiKasa)

- eAMH npeaxogeH (cTap) agpec

- A@HHM OT IUYHA KAPTa M/WIK APYT AOKYMEHT 338 CAMOAMYHOCT (NacnopT, CBUAETENCTBO 3a yripasneHue
Ha MIC, aokymeHT 33 NnpogbakUTenHo/NOCToRKHHO npebriBaBaHe)

- KANEHTCKY HomMep

- HOMEp OT HauWoHanHa perucTpauuma/ETH

- AaHbyeH HoMep/aaHbueH agpec

- IP agpec Ha yCcTpOIACTBO € AOCTBN A0 UHTEPHET, OT KOETO Ce OCILECTBABA 4OCTHN A0 BAHKOBK CMETKY

- mecropabora .

- Bawara ksaiuguKaums, saHaTHe 1 NpodecuoHaneH OnuT, KakTo U U3TOYHUK Ha A0XOAM

- puckos npodun

- BaweTo cemeliHO NonoxeHne

6) 30 da ce cevprcem ¢ Bac:

- TenedoHeH Homep — mobuneH/pukcupar

- 3Apec Ha efEeKTPOHHA nowya

- nocToAHeH agpec (ynuua, HoMep, NOWEHCKU KOA, rpad, Abpxasa)
- HacToAW, agpec (ynuta, Homep, NOWEHCKW KO, rpad, fbpskasa)



nogobHKM fAaHHW Ha IMLA 33 KOHTAKT, CBbP3aHu ¢ Bac,

8} 30 80 Bu npedocmasum npasusiHaG KOHCYAMAuUA u ycayeu:

Bawwre npoaykTM, HOMepa Ha cMeTKM, Bawwute GUHAHCOBM NpoAyKTH (NNAlLaHWUA, KpeauTH,
3aCTpaxoBKa, cnecTaBaHna, MHBECTULMK);

ABueHne v cango no Bawute cmeTHKH — TO3u THUI AaHHWM we 6bAaT obpaboTBaHM, CbFAACHO
U3UCKBAHUATA W OTPAHUYEHMATA Ha NRUACKMUMOTO 33KOHOAATENCTBO;

Bailuumar noTeHuyanex nHTepec KbM NPoayKTH Ha Obb;

Mcropua Ha ganHMTe 32 Bawarta duHaHcosa nHGPOPMALMA U KOHCYATALMA, KOATO cme Bu gasanu 8
MUHINOTO

BalimMAT KAWEHTCKM Npodun, cb3pafeH Bb3 OCHOBA Ha MHbOpMauus 3a RAATEXHK onepauuu,
TRaH3aKUMKU No Balin cmeTK, Bbe Bawua uHBecTUUMOHeH noptdeiin, ¢ BawaTta KapTa, banaHcy u
canga no cmeTku u ap.). OBB moxe aa ananusupa Baweto noseferune u Aa ugeHtuduumpa Bawure
HYXAU, Kato. baHkaTta moske fa 13non3sa To3u npodun, 2a Aa aHanM3upa no-ePekTUBHO Kon BaHKoBU
U/Mnun 3acTpaxoBaTenHu NPOAYKTH Ca Hall — NoAXoAAILM 3a Bac;

BauleTo cemeiHo NonoXeHune, YneHoBe Ha BalieTo AOMaKUHCTBO, CbBPanM KaTo AaHHY BRAIOYUTENHO
OT 8bHWHW U3TOYHULUU KaTo peructsp ECTPAOH;

Bawerto puHaHcoBo cbeToAHUe — OBB Moe fa Bu npennou no-nogxodail, ChbBeT, ako e HasCHO C
BaweTo 0610 ¢puHaHCcoBo cherosHue (Bawinte 0B akTUBY, MMYLLLECTBO, OXOA U Ap.);

HaHHu 33 Bawata KpeauTHa 38AAbKHAROCT, CbDBPaHU OT UHOOPMALUOHHUTE MacuBM Ha LieHTpanHua
Kpeguted perncrbp (LIKP), KakTo 1 fakHKn 3a pasmepa Ha ocuryputenHus Bu goxoga, 3a ocurypurens
M Apyra uHdopmauns 3a oCUTYpUTENHUA Bu cratye, nonyuyeHn ot HauMoHanHusa ocurypurtesien
MHCTUTYT (HOW). JannuTe ca Heobxoaumu Ha Barkata, 33 Aa npeuenn kpeauTtocnocobHocTTa By, 3a
Aa Bu 6baat npegnaraHu noaxofaiym 6aHKoBY NPOAYKTHU 1 YCAYTH;

Baiweto obpazosanue, KBanupukauma, sSHaHus W NPoGeCcMoHanen onuT, 3aeMaHa AMBKHOCT;
BaweTto 3apase — B KavecTsoTo Ha obpaboTteawy ot umeTo Ha [3U — 06w 3actpaxosaHe wan 13U -
*usoTosacTpaxosaHe Obb moxe ga 06paboTea HPOPMALMSA BB BPbH3Ka CbC CKAIOYEHU 3aCTPaXOBKK
(Hanpumep, 3a Aa CratOuM 3aCTpaxoBKa ,*Kusot”). Npuaarar ce cTporv Npoueaypm 3a obpaborsaHeTo
Ha Tasu uHdopmauus B obema, HeobXoaMM 3a NOCTUraHe Ha uenTa Ha 0bpaboTsaHeTo M NpK Haanumne
Ha BaAuAHO NPaBHO OCHOBaHMWME 33 TosBa. Kato crpaHa no lpynosu 3acTpaxosaTenHu Noauum,
cknoveny ¢ f13U, Obb Afl nefcTBa B8 Ka4eCTBOTO CU HA 3aCTPaxoBaly 33 UEAKUTe Ha CKAIOUBaHE Ha
KOHKPETHUA 3acTpaxoBaresieH JOFOBOP, PECNEKTUBHO KaTo afgMMHUCTRATOP HA /IMYHU JaHHK Ha
3acTpaxoBaHuTe 1UA — KAMEHTY Ha baHKaTa, KOUTO NPEeAOCTaBA Ha 3aCTpaxoBaTensn;

Bb3mMOXHO e No noBoA NpecTpyKTypupaHe M OTCPOYBaHE Ha Baln 3agb/iKeHus MO KpeauTh 3a
flepuoa Ha U3BbHpeaHo noioKenne, obaBeHo ¢ pewenne Ha HapogHoTo cvbpanue Ha Penybauka
bvarapua sbe Bpb3ka ¢ naHpgemusa Ha COVID-19 OBB ga ofpaboru suuHu gaHHM 3a BaweTto
31PaBOC/OBHO CBLCTOAHME, HO Camo cnef NpefocTaseHo ot Bac M3puYHO NUCMEHO Cbriaacue 3a
0bpaboTBaHe Ha AaHHUTE By 3a KOHKpeTHaTa Len;

B Apyrn cayuaun, xorato 3a LenuTe Ha KOHKpeTeH Npoaykt (Hanp. Aaputencka cmeTka W T.H.)
cbbupaHeTo Ha Takasa MHPOPMaLMA e HeoBXxoauMmO, BaHKaTa MoXe Aa obpaboTea AaHHU 3a BaweTo
34paBe, JOKOAKOTO 33 TOBA € HA/IMYHO U3PUYHO NPaBHO OCHOBaHUe;

ObpaTHa BPb3Ka, KOMEHTAPKU U NPEANICIKEHUA, NIPEIXOAHM OnsiakBaHua. Te onpejeneHo morar aa
nomorHat Ha OBB aa Bu npegnoxu no-pobpo ob6cnyksaHe 8 6baewe.

2) sv8 8pv3Ka ¢ Bawe yyacmue & uzpu u mombonuy, opzarusuparu om OBE u/unu Helinu napmusopu,
U 30 deKknapupaHe Ha nonyveHa napudHa Haepada no 344GA:



NaeHTMPUKALMOHHW faHHKM —TpK umeHa U ETH (ako e Heobxoaumo). Balumnte AuyHK gaHHK we 6baat
o6paboTBaHu o1 BaHKaTa BbB BPb3KA C M3MbJHEHWE HA 33 b/IXKEHIATa N0 3aKOHa 38 JaHBUMUTE BbpXy
A0X0A1Te Ha QU3MYECKUTE NKLa.

KoHTaKTHM pgauHu ‘

TpaH3aKUMOHHW LaHHW (8 3aBUCUMOCT OT YC/IOBUATA Ha KOHKpeTHaTa urpa / Tombona)

CHrmKoB martepyan — ¢ Balle U3pHUUHO Cbiacue

4.2. MNy6anyHK SaHHU K gaskn, nputobuTti upes Tpetu anua

‘OBb norakora obpabotea nybanuHa uHdopmauma, Kato Hanpumep:

ot opuumantn nybauunu peructpu (Hanp. TbProscky perncTsp, Jlakopsa, Anuc), KOUTO HOCHT

OTrOBOPHOCT 3a CbXPaHEHWETO Ha Tasu uHbOopMaums no 3akoHeH ped. MybauunuTe aadHK Morart ga

Gvaat obpaboTsanu 3a uenute, n3bpoenu ot OBB B TO31 JOKYMEHT, 3a Aa Ce POoBEePU TOYHOCTTa Ha

nHbopmauusaTa B 6asara AaHHK Ha BaHkaTa.

4ypes cpegara 3a mexgypermctpos obmen (RegiX}) — ocurypeHa e Bb3IMOMKHOCT Ha baHkara

aBTOMATUYHO [a M3BAMYA AAMHKM OT OCHOBHW PerucTpu, cpen xouvo ca HauuoHanHa 6asa gadeu

»Hacenenue”, perucrop BY/ICTAT, MmoTeH perucTop, TbprosckM perncrbp, Peructbp Ha

3a0b/IKEHUATA KbM MUTHUYECKATa agmuHUcTpauus, PerucTep Ha ObArapckuTe AOKYMEHTW 33

CaMOANUYHOCT 1 4p.

OBb moe chillo fa nonyvasa Bawu AMYHK SaHHY OT TPETH ANLLE — KANEHTY, KOHTPareHTH, NapTHLOPK

WU CAyXuTeny Ha baHxara:

* OTuNeHoBe Ha Baweto cemMeRCTBO, Hanp. Nnpu AeKaapupade Ha 0BCTOATRNCTBA, KOUTO BUXa Mormiu
Aa NpeaCTaBAABaT KOHQIMKT Ha UHTepecH, NPW CbBUpaHe Ha NPOCPOUHEHN BIEMAHURA;

¢ OT KPeAUTHU nocpegHNUM 33 U3roTBAHE Ha NPEANOKEHUE 3a KPeAUT Unu

® OT CBLbP3aHK C Bac nuua coraacHo § 1, 1.4 u 1. 5 ot JonbavurenHure pasnopendu Ha 3akoHa 3a
KpeguThute MHCTUTYUMM AMUB, KAKTO ¥ BbB Bpb3Ka ¢ T. 93 oT Hacoku Ha EBO oTHOCHO
NPefoCTaBAHETO 1 HabNOAEHUETO Ha KpeauTuTe;

® OT KpeauToucKaTenu, KOTaTo UMOTEKapHUTE O/BXKHULUM HE CKIIMBAT JOTOBOP 33 KPeauT, a
AIHHUTE UM Ca HeoDBXOAMMM 38 U3TOTBAHE Ha UMOTEYHUTE JOTOBOPY;

* OT 8AMUHUCTPATOPU Ha baHKaTa BbB Bpb3Ka € AeknapupaHe Ha KOHGAUKT Ha UHTEPEeCH CbFAAcHo
un. 51 0T 3aKoHa 38 KPeAUTHUTE UHCTUTYLNI;

®  OT KAUEHTW IOPUAMYECKM ANUa — B CAYYauTe Ha U3MNAauiaHe Ha TPYAOBO Bb3HarpaMieHue Ha
CNYMUTENN HA HOPUONYECKOTO NLe, SUBULEHTU HA aKLIMOHEPN B IOPUOMUECKOTO INLE 1 AP.;

® OF KAeHTU Ha 3aCTpaxoBaTesneH NPOoAYKT, NPUCHEAUHEHN MO FPYNoBa NOMULE, CKAIoYSHa MeXay
OBb M 3acTpaxoBaTenHo APYIKECTBO — B CAYYaUTe Ha 3aCTPaXOBaHe Ha TPeTO PUIMYECKD ULE OT
CTpaHa Ha KAKWEHT.

4.3. Mecrononokenue/noxkauus

B cayuait ue xenaete pa nocetute opuc Ha OBB uau nckare £@ CM HacpoumnTe Cpewla CbC CNYKUTEN Ha
OBb, aanHu 33 BaweTo mecrononoxenne we Gbaar W3no/3BaHu, 3a Aa HamepuTe Han-6aunskus opuc Ha
OBEB van 3a aa cv yroBopuTe cpelia npescTasuTen Ha bakara. Teau AaxHKu ce obpaboTeaT eAMHCTBEHO,
aKo paspelumTte A0CTbN A0 BawaTa AoKauus Ha No/a3BaHOTO OT Bac ycTpoiictBo (kommioTbp, mobuneH

TenedoH, Tabnet n T.H.). B cayyaii ve He xenaete OBB aa 06paboTtea gauxu 3a BaweTo MeCTOTIONCKEHHKE,

MOAUM fja NPOMEHUTE HACTPOMKUTe Ha BallleTo NepcoHanHo yCTPORCTBO.

4.4. TenedoHHu 0b6amganHua



Mpu ocbulecTeRBaHe Ha OCHOBHaTa cu AeHOCT baHKaTa moxKe Aa 3anucBa M NPOCAYLIBa Pa3roBopuTe ¢
Bac. MopobHu pelctaua ce HanaraT ¢ uen obeszneuasaHe CUTypHOCTTa Ha npouecuTe, AoKa3BaHe Ha
AajeHn oT Bac ykazauua, obydeHue Ha nepcoHana, KakTto u nogobpasare Ha Ka4eCTBOTO Ha NPOAYKTUTE
W yenyrute. 3anucnte Ha TenedoHHNTE PA3rOBOPU Ce ChXPAHABAT C LLe/l IoKa3BaHe Ha AafeHn OT KANEHTa
MHCTPYKLMKW. 3anucuTe BRAOYBAT TenedOHHN pasroBopu ¢ KOHTaKTHUA LEeHTbP WAKM JUABPCKMA OdUC Ha
Auviperuua ,Nasapu v HHBECTULMOHHO BaHKupaHe”.

4.5. BuaeounsobpakeHun OT Kamepu 3a CUIypHOCT

Obb moxe ga manonsea COT u Kamepu 3a BuaeoHabniogeHWe B U OKOAO MOMeWeHUsTa Ha baHkaTa,

BR/IIOYUTRNHO Kamepu Ha cobcrseHute Gankomatn (ATM  yctpoictea). OBB  cnassa u3uano

33KOHOYCTAHOBEHUTE U3UCKBAHUA 33 MOHTUPaHE M NO/M3BaHe Ha Kamepu 3a BuaeoHabniogeHue. AKO B

oduc Ha BaHKaTa mMa MOHTUPAHW Kamepa 3a BugeoHabaoeHune, Bue e 6baete yBeSOMEH Ypes CTUKep,

pa3snonoKeH Ha BUAMMO MACTO. 3anucuTe OT BUAEOKamMepuTe B U U3BbH oducute Ha OBE (nocouern cbe

CTUKEP) ce NasAT eauH Mecel, MAW 3a APYr NO-AbAbF CPOK, KOrato cAyvanaT Hanara Tosa. Te morar 4a ce

CbXPaHABAT 33 NO-B/IN0 BPEME B CYHEUTE, KOTaTo:!

- sanucute we ObAAT M3NON3BAHM KaTO AOKa3aTeNCTBO 33 KOHKPETHY B3aMMOOTHOLLEHWS, 33
U3BBPLIEHO NPECThIIEHME UAN HePSAHOCT;

- 3anucure Wwe Obpat M3NOA3BAHW KATO A0Ka3aTencrso 3a luera uau 3a Aa ce uaeHTuduyupa
NPECTbINHUK, HapywuTen Ha obuiecTeexuna pea, CBUAETEN UV KEPTBa.

H3obpamenunTa, CHETU C Kamepu, MOHTHPaHK Ha ATM yCTpoincTBa, ce CbXpaHABaT 3a CpoK, Heobxogum
3a NOCTUTaHEe Ha LeNTE Ha CUTYPHOCTTA, NPEBEHUMATA M PA3KPUBAHETO Ha U3MaMM.

4.6. Aetaiiny 3a TpaH3aKkuuu

OBb obpabotsa faHHW 3a Bawy TpaH3aKuuu, BRKAIOUMTENHO PasMep W OCHOBaHWe Ha NAallaHero,
MECTOHa3HauYeHue, faHHy 3a Hapeguten / nonydaren Ha naawadeTo u ap. BbamoxHo e baHkata aa
npegasa Ha Apyry BbArapcky ¥ 4yKALCTPAHHM GUHAHCOBM MHCTUTYLMK, KOMTO M3MB/HABAT yKasaHus 3a
NAaaHe uan CeTLAMEHT, C Lef U3MbJHeHMe Ha TpaH3aKkuyuAaTa.

baHkaTa moxe cbuwo pa obpabotsa Tesu Bawm [aHHK, BRAYWTENHO A3 M NpeaocTaBs Ha Apyru
OBbArapCKU UK YYKAECTPAHHU GUHAHCOBM UHCTUTYLMN (BaHK KOPECNOHAEHTH), 33 43 NPesoTBPaTV UK
YCTaHOBM U3nupaHe Ha napy, GUHaHCUpaHe Ha TEPOPU3MA, U3MAaMMU AN APYTY HE3AKOHHW NPaKTUKK.

4.7. DaHHM 33 HeMbAHOMETHM [/ ManoNeTHU AMua W AKULaA, NOCTaBeHW Nog NbiHo / OrpaHuUueHo
3anpeuieHue '

B cnyuait ue bankaTa 06paboTBa AaHHU 338 HEMbLAHONETHU / MAfONETHU ULA U INUA, NOCTAaBEHNW NOA,
Mb/IHO / OrpaHMYeHo 3anpetleHne, Takosa obpaboTBaHe ce U3BBLPLWBA Ha Ha3aTa Ha U3PUUHO MHUCMEHO
CbrAacue Npu yCA0BUATA Ha 3aKOHa 3a MLLATA 1 CEMENCTBOTO, KaKTo Cleasa:

- 32 AMua Ao 14 ropauHKM (ManoneTHU} — C MUMCMEHO CbInacve Ha MbAHOAETHOTO AvUe, HOCEULo
pPOAMTENCKaTa rpuKa (POANTEN, HACTONHKK);

- 3a avua ot 14 a0 18 roAuHW (HEMbAHOAETHU) — C MTUCMEHO CHIIACHe HA HETbAHONETHOTO Aulie U
NOTBbPKACHKE HA IMUETO, HOCELLC POAMUTENICKA TPUsKa {poauTen, HacTOMHUK);

- 3@ NUUA, NOCTAaBEHM {104 NMBAHO 3aNPeLeHNe — C NUCMEHO CbINAacUe Ha 3aKOHHUA NpeacTasuTen
/HacTOIMUK/ Ha IMLETO, NOCTABEHO MOJ, ITbAHO 3aNPeILeHNE;

- 33 AMua, NOCTABEHU NOA YacTUYHO 3anpeLleHne — C TMCMEHO Cbracke Ha AULETO, NOCTaBEHO NoA
YACTUYHO 3anpeLleHne, K NOTBBPHKAEHHUE HAa HEFOBMA 3aKOHEH npeacTtasuTen (noneuuren),



4.8. BaxHHu, cobupanm upes Kopnopatuexaua caift Ha baxkara

OB55 06paboTBa JaHHM Ha CBOW KNAMEHTH 1 TOCETUTENMN Ha KOPHOPATUBHNA CaliT Ha baHkaTta www.ubb.bg
¥ CBBP33HM CTPAHULM, NOCTHAMAW Ypes AuruTanHyu noptanu/dopmute 3a 0bpaTHa BPBL3KA, CUTHANMU U
3aNUTBAHWA, KAJIKYIaTOPU U 33aABNEHUA 3a CpeLuy,

TaxkuBa AaHHN MOTaT A3 BK/IOYBAT CNOPeJ CNy4as:

- TP UMEHA, eINHEH TPAKAAHCKU HOMep (B 3aBUCUMOCT OT HyXKauTe Ha camaTa Gopma 32 BPDb3Ka
nofeTo 61 MO0 A3 e 33JbMKUTENHO, aNTEPHATUBHO C Bb3MOMKHOCT 33 NOCOUBAHE HA KAMEHTCKU
HOMED BMECTO TOBa MK HE334b/BKUTENHO);

- Buaeo-usobpaKeHua — 3a UeAMTE Ha TPOBEXAAHWM Bugeo obawaaHusa, KaTto 3anuc Ha BUAEO-
pasroBOpPUTE He Ce CbXPaHABa;

- Tenedow / anpec / agpec Ha eNeKTPOHHA NOLWa / APy AaHHMW 33 KOHTAKT;

- MHGOPMALMA 33 KAUECTBOTO BU Ha KAMEHT / fuLle, KOETO He e KaneHT Ha OBb;

- pombaHuTenHa uhdopmauua, npeaocTaBeHa no npeuexHka Ha cybekta Ha paHeK (noa dopmata Ha
npuradery dainose / ceobogHu nonera/no Bpeme Ha BUAEO Pasrosop).

OBE Bu wuudopmupa, ye Kato CybekT Ha paHHu Bue HocuTe OTrOBOPHOCT 33 CHADBPHAHWUETO M
AOMNYETUMOCTTa Ha NpeacTaBsHe Ha AoNbAHUTENHA uHbopmauma no Bawa npeuexka. Cbsetsame Bu
npegu npefocTasaHe Ha MHGOPMILNA, KOATO ChObPXA AaHHWU ¥ Ha TPETW Anua, NpeasapuTesHo 4a
HPOPMMPATE 32 HamepeHUeTo cu. CbrnacHo M3UCKBaHWUATa Ha 3aKoHa 3a 3awmra Ha NUYHUTE AaHHK,
Korato cyBekTbT Ha fdaHHu npegoctasy Ha Badkata sMvHM AaHHu 6e3 npaBHO OCHOBaHWWE WM B
fPOTUBOPEUME C MPUHUUNKWTE Ha PerfnameHTa, B CPOK eauH mecel ot ysHasaHero ObBb ru spbuia Ha
CybeKTa Ha JaHHK, @ aKO TOBA € HEBBL3MOMHO UM U3KUCKBA HECbPasMepHO TONeMM YCUUA, TU U3TPKBA
WK YHULLLOXKaBa.

ObE 06paboTBa NONYUEHUTE YPE3 KOPTIOPATUBHWA CANUT AUYHM AaHHK 38 Heobxoaumua 3a obeaykeaHeTo
CPOK M CZMO 33 L@nuTe Ha KOMKPETHOTO 3anuTBaxe / curHan / 3ansaexue, a sugeo-usobparkeHuaTa - 3a
BPEMETO Ha NPOBeKAaHe Ha BUALO-CPella N0 MHULMATMBA Ha KMEeHTa uin baHKaTa, 6e3 cbxpaHeHune Ha
3anuc oT cpelwaTa. [JaHHuTe ce npeaocTaBaT 4o6POBOAHO OT cybekTa Ha [aHHKW chej 3ano3HasaHe ¢
HacroAwaTta MHdopmauma 1 APY HaTMUME Ha CLOTBETHOTO NPaBHoO ocHoBakune ce obpaboreat o7 baHkaTta
(Hanp. Bnaeo-u3obpaxeHunta ce 0bpaboTBaT eAUMHCTBEHO CNef, ChINACKHe Ha KAneHTa)

4.9. CoumanHu meaum ¥ yebcaifTose Ha TPeTH CTpaHu

AKO pelMTe Aa OCbLIECTBUTE HOCTBN A0 oduumanHa cTpaHuua Ha OBB 8 coumantute mpexu (Hanp,
Facebook, Instagram, Linkedln), nadopmauuara, cbabpkaila ce 8b8 Bawwus npodun B cboTBETHaTa
CoLUMaNHa Mpea, TaM CblO MOME aa CTaHe Halle JocTosHue. O6eMbT OT AOCTBMNHA 33 HAC /IMUHA
nHpOPMaLMA 3aBUCK U3LANO OT 3a43aaeHuTe oT Bac HaCTPOIKY 3a MOBEPUTENRHOCT BB Balwmsa npodun su
B CbOTBeTHaTa mpexa. Chsetsame Bu npegsapuTenHO Aa ce 3ano3Haere ¢ JAeKnapauusata 3a
AOBEPUTENHOCT HA A0CTaBYMKa Ha COLMANHaTa Mpexa,

4.,10. [laHHW, CBBLP3aHU C U3NoN3BaHe Ha MobunHo npunoxkenne OBB Mobaith (UBB Mobile App)

OBB Mo6aiin # ‘Push’ Hotudurauun

'Push' HoTuduKaumaTa npeacrasnaBa cbobuweHne oT npunoxeHuero OBB Mobaiin, koeTo ce nonasABa
,M3CKaua“) Ha expaxa Ha BaleTo MOBUAHO YCTPOWCTBO, BK/. U KOFaTo He CTe BAE3/IN B MPUIOKEHUETO.
buxte morau ga nonyuute ‘Push’ HoTudUKaLMA OT HAC 33 HawuTe ycnyru, Kato HanomHAaHe 3a
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AOBBPUIBaHE Ha 3aABKa 3a NPoAYKT npe3 OBb Mobaiin, kato nudbopmauus u ap. Korato uHcTanupate unu
aktyanuzupate npunoxexunero OBBE Mobaitn, e BbamomHo ga 6bae nouckaHo cbrnacmeto Bu  3a
BKIOYBAHE HA IOKALMA ¥ YCAYIM 38 HOTUGUKaLUA .[10 BCAKO Bpeme MOMKeTe /13 OTTEr/INTe CbracueTo cu
W @ U3KA0UUTE NMOA3BAHETO HA Te3U YCayru.

KATE (KEWT)

Karo kanent Ha OBB 6uxte mornu no Bale kenanue ga ce Bb3NoA3BaTe OT yoayrara flepcoraneH
QuzumaneH_acucmenm KEﬁT", AOCTbHa 8 MOBUNHOTO npuaokeHne OBE Mobaitn. Kbm HacToauiuma
MOMEHT Beye Ca HanWuHu ABe Bepcun Ha Keltt — cmandapmua (basic) v npoakmusHa fadvanced) Keiir.
Bceku KAMeHT moxke Aa n3bepe BepcuA Ha yCAyraTa 8 CbOTBETCTBME C NOTPEBHOCTUTE U NPEANOYUTAHNATA
cH. _

v" Tlpu usbop Ha cTangaptHaTa Bepcns Ha Keitt (basic Kate) Bue moxxeTe aa i1 oa 3agafere csoute
BbNPOCK, CBBP3AHM C Nonssavn OT Bac OaHKOBM W/unAuM 3acTpaxoBaTenHW NPOAYKTW/YCAYIW,
Bvnpocnte, Kouto moxere ga oTnpasute kbm KEMT, ca npegsapurento onpeaeneHy U onucaHu
rnoapobrHo 8 O6wute ycnosus (OY) 3a non3BaHe Ha ycayraTa — AUTUTaNnEH NePCOHaNeH acucTeHT
(KEWT). Te morar fa bvaaT 338a8aHM NO Bailla MHMLKMATUBA YPEe3 rNacoBm cbobleHns uAK ypes
nucmeHun cbobilenus B 4aT. B cnyuait ue KEMT He moxe Aa Bu coaeiicTsa no AajeH 8bnpoc, we
bbAeTe HacoueHM Kbm KOHTaKTeH LeHTbp Ha BankaTa. KEAT 13no/i38a OrpaHNieHo KONMUecTBo
Batum 1n4HM AaHHK, B CryYauTe Korato OTroBaps Ha Balum 3anuTeaHuA win Bu oKassa chbaeilcTsue,
338 Aa nofobpu knueHTCKOTo Bu npemusasadHe. Te ce obpaboTeBaT M3UANO HA OCHOBaHME
U3MBbAHEHUE Ha AOrosop, cheg npuemare Ha OY Ha baHKaTta 3a NoN3BaHe Ha ANTUTANHKS aCUCTEHT
W 33 LeNnTe Ha KOHKPEeTHATa yenyra. AKO He 3afiaAeTe BbNpocKu Ha AUruTanHua acuctedt KEWT, Ta
HAma Aa obpaboTtea Bawm Anunn gaHHy. :

v" Tpu n3bop Ha NpoakTMBHaTa Bepcus Ha KeilT (advanced Kate}, xavenTsbT e moxe na ce
Bb3N0/3Ba OT NEePCOHaNM3MPAHOTO CbAEWCTBME HA eAMH MO — YCbBbPIUEHCTBaH AUruTaned
acucTeHT. OCBEH OTFOBOPU Ha NOCTaBEHWUTE OT K/AMEHTA BbNPOCH, U3LAAO NO HeitHa UHULMaTUBA
KeidT e nsnpawa coobuerna/M3secTus win NpeAnoKeHNs 3a 3akynsaHe Ha NPOAYKTH 1 yeayry,
npeanarasy oT baHkaTta wan Apyry apymectea Ha KBC & Bbarapua. 3a fa MoMe [a OKawe
UHAUBUAYANUINPEHO CbAEUCTBUE B CLOTBETCTBUE C Bawmrte Hymgu u norpebuoctu, KelT we
U3BBPLIN fleTaeH aHanus u we obpaboTsa no — cepuoser obem OT MUHHU JaHHU, HaNpUMep
AaHHW 33 TpaH3aKuuyM, U3NOA3BAHW NPOAYKTM u ycayru Ha OBB, kakto u undopmauus 3a
KAUeHTCKMA Bu npodwn. Jluunute gannu we 6vaaT obpaboTsaHu u3uaso B CbOTBETCTBUE C
W3UCKBaHMATA Ha [eNCTBAOTC 3aKOHOAATENCTBA NP HAAUYME HA CbOTBETHUTE NpPaBHM
OCHOBAHWA 1 B 3aBMCHMOCT OT BMUAZ HA YHKULMOHANHOCTUTE, 32 KOUTO Ce M3MnoA3Ba yCayrara
AururaneH nepcoHaneH AacuMCTEHT, @ MMEHHO - AOTOBOPHO OCHOBAHWE WAM M3PUUHO #
HEABYCMUCIGHO Cbrnacke. [TbHO OnMUcaHWe Ha QYHKUMOHANHOCTUATE € HalWYHO, KaKTo B
CneumnanHute ycnosun, Cb3faAeHu 3a YenyraTa, Taka U 8 MOBUAHOTO npunoxerque Obb Mobaitn
NpoaktusHata sepcna Ha KeliT moxe ga Bbae AeakTMBUpPaHa NO BCAKO BpemMe, KaTo Mo To3u
Ha"YMH KNMEHTDBT Lie MOXe A2 NPoAb/KK TION3BAHETO HAa CTaHAAPTHATa BEPCUA Ha AUTUTAAHKA
acucTeHT. [eakTMBUPAHETO Ha ycAyraTa HAMa [Ja fOB/AMAE Ha MOM3BAHETO Ha MOBUAHOTO
npUnoXKeHue, '

PasrosopuTe ¢ KeiiT, BK/1. TEKCTOBETE Ha rNacosuTe CbobiueHus, ce obpaboTear 0T baHKaTa BbB BPb3Ka €
“3MbHEHWe Ha yenyraTa u nogobpsasaHe Ha KAMEHTCKOTO o6caykBaHe. Ched oTnagase Ha KOHKpeTHaTa
UEN, B CbOTBETCTBME C USUCKBAHMATA HA MPUNOMMMOTO 3aKOHOZATE/CTBO 33 33AWMTA Ha AMHHUTE AaHHW,
WHGopmaumaTa, obmMeHeHa B pasroBoOpUTE, Ce M3TPUBA He3abasHoO.

4.11. [lanny, cobupanu upes usnonzsaue ua ,6ucksntkn” (cookies)
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Mpu U3non3BaHe Ha CaitTa € Bb3MOMKHO MHPOPMALMA 33 Bawua npecToi, noseferHne, Thpcerus 1 ap. aa
bvae cobupana upes T.Hap. ,6ucksuTku” (cookies). O6embT Ha Takasa MHPOPMALIMA 3aBUCH OT U3BPaHKTe
OT Bac HACTPONKKM 3a BUCKBUTKM, KaTo JaHHUTe We ce 06paboTsaT 3a CHOTBETHUTE LEU, 33 KOWTO Lie
GhAeTe yBeAOMEHN B CbOTBETHMA C/IEKTPOHeH KaMan. [loseue wHdOpMauMs No Temara MOXeTe Aa
oTKpuere 8 UHdopmauna 3a uanonssaHe Ha BUCKBUTKU B yebcaiiToBeTe Ha OBB, HanW4Ha Ha www.ubb.bg.
Ipy n3nonssaHe Ha eNeKTPOHHUTE KaHanM 33 yCAyrM U NPOAYKTW Ha OBB (Hanp. MOBUAHO BaHKMpaHe)
AnyHuTe BU aanHy morat ga 6vaaT 0bpaboTeany, 3a 4a 6bAe noaobpeHo KAMEHTCKOTO B NpexusasaHe,

5. Monyyatenu Ha ANYHKM JaHHK

JininuTe Aannu, B 06wma ciydail, ce o6paboTsar ot chyskuTenn Ha OBB. O6paboTsaHeTo Ha AMYHY JaHHN
MOXKe fa Bbae U3BBPLIEHO U OT APYru AULa, 06paboTBaLLM NMYHN A3HHM, C KOUTO BaHKaTa UMa CKAHeN
AOroBOP 33 Ta3n LeN U KOUTO UBMbAHABAT AEAHOCTY, NPesCTaBAABALLM YACT OT yCAyruTe, NPeaocTaBaku
OT baHkata. [Ipu Ha/MUME Ha 3AKOHHO OCHOBAHME NMUYHWTE AAHHW MOraT Aa GbiaT NpefoCTasAHM Ha
APYTY aAMUHUCTRATOPK, KOMTO Aa I NOA3BAT 33 CBOW 3aKOHHW Llenu.

a. AAMMHUCTPATOPM Ha IMUHY AaHHU, HA KOUTO OBB MOXKe £a NPeAOCTaBA IMYHU AaHHNK:

- BHB (bvarapcka HapogHa Banka)

- K3/i[ (KommncuA 3a 3a1nTa Ha IMYHKTE AaHHu)

- K3 (Komucua 3a sawmra notpebutenure)

- UKP {UeHTpaneH kpegnten perucrsbp)

- HauuoHanHa areHumus no npuxoamuTe

- HaumnoHanen ocurypureneH uHcTUTyT

- HaumnoHanua 3ppasHoocuryputenHa Kaca

- OnepaTopu Ha KapTOBYW U NAATEMHU YCAYTU U CUCTEMM KaTo bopuka Afl, VISA, Mastercard, Bucepa,
Punre

- BbHwHU oanTopw, KOUTO UmaT ckaodern aorosopu ¢ ObB

- CA[ "Ounancoso pasysHaBaHe”, [lbpkaBHa areHuus ,HaunoHanua curypHoct”, MnasHa [upekuma
~bopba c opraHusupaHata npecTbnHOCT” [ipaBopasgasaTtentu oprahu fcbfl, npokypatypa,
cneacreue/

- Bucw copebeH cveet /BCC/

- Ueutpanen genosutap

- bwbarapcka doHgosa Gopea

- Komwucus 3a dunaHcos Hagzop

- MwuHucrepcreo Ha seTpeltHuTe pabotm (MBP)

- Komucuata 3a npotusofieiicTBMe Ha KOPYNUMATA M 33 OTHEMAaHe Ha HEe3aKOHHO npugodutoTo
umyuwectso (KMKOHITK)

- TapaHunonnu doHgose W GUHAHCOBM UHCTUTYUMM KaTo EBponefickua MHBecTMUMOHEH ¢oHL,
HauynoHanuua rapanumoHed ¢owua, Esponelickata 6GaHka 3a Bb3cTaHOBsABaHe W passuTue,
EBponeiickara HBecTuuymonHa 6anKa, Esponeiickata cmeTHa nanata, EBponeiickaTa KOMUcHs 1 apyru
OpraHy Ha EBPONeXCKWA Cblo3, KOUTO MMAT OAMTHU W KOHTPOHU BYHKLMM, DOoHZ MEeHUANKBLP Ha
GUHAHCOBU uHCTpYMeHTH 8 Bbarapua. MocoyeHuTe WHCTUTYLIUKU MOTaT 4a 40CTbMNBaT AaHHWTE Bu B
KAYECTBOTO Ha KIMEHT UM TPETO JinLe, CBBP3aHO C KPeAMTHOTO NPAaBOOTHOWEHME C Liel MOHUTOPUHT
Ha M3MbAHEHUE HA 3aAb/KEHUATA MO CMOPaAsyMEHUA, CKAKYeHH mexay baHkaTa m cboTeeTHaTa
MHCTUTYL WS,

- Liecuonepn, ¢ kouto Bankata ckniousa sorosopu

- Kypuepu n nowewncku onepartopu

- Mobunru oneparopu

- BbHwHK agBoOKaTH, NPABHU KAHTOPU, KOUTO UMAT CKAIOYEHU gorosopu ¢ ObB, YCW/ACK
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Apyru apyxectsa o1 KBC Mpyn, B Ka4ecTBOTO MM Ha agMUHUCTPATOPK HA NIMUHKN JaHHU

Tbprosckn apyKecTBa, ¢ KOMTO BaHKaTa MMa CKIQUEHM [OroBOPU 338 OTKPUBEHE HAa CMETKA Ha
caywuTeny/ areHTu 3a usnnawaHe Ha TPYAOBY W APYEIU Bb3HarpaxgeHus (nerpon) — B Tesun ciyyan
BaHkaTta npegocTaBA AaHHK 3a TPU UMeHa M Homep Ha BaHKoBaTa CMETKA, OTKPWUTa Ha MMETO Ha
cnyxutena / arenra.

BbArapcku n yyKaecTpaHHy BaHku, U SPYrM GUHAHCOBU URCTUTYUMN

EBpoTpbeT TexHonoakue Al KaTo AOCTaBUMK Ha EAEKTPOHHY YAOCTOBEPHUTEAHU YCAYTH

bbarapcka AreHuma 3a eKCROPTHO 3acTpaxoBade (BAE3) EA[L, BKAOYMTENHO HA EAHOAMYHMUA
cobcTaeHUK Ha KanuTana Ha BAE3 EA/l 8 nuueTo Ha MUHUCTLPA HA MKOHOMUKATE,

Apyrv nonyyatenu Ha JaHHu, YUATO AeHHOCT @ HOPMATUBHO Per1ameHTUpaHa.

B cay4ail Ha NPOMEHY B CIMCHKA HA 3AMUHUCTPATOPUTE Ha IMYHK [AHHK, HA KOUTO ce NPeAOCTaBAT IN4HU
AaHHu, OBb e akTyanusnpa HacTOALMA 4OKYMEHT.

6. O6paborsaim BalnTe ANMYHK A3HHU ca:

DUIMUECKN UAK IOPUAMHECKM NNLA, NYEAMYeH OpraH, aTeHLIMS WAW ApYra CTPYKTYPa, KouTo oBpaboTsar
JIMMHU OaHHKU OT UMETO Ha a4MUHMCTPaTopa.

KaTto uacr ot KBC Fpyn, OBE moxe na sb3nara onpegeneHu geiicteus no 06paboTeaHeTo Ha AaHHUTE Ha
apyru obpabotsatuy o7 Fpynarta. Hakou ot Tesn aeitcteua no 06paboTBaHeTO Ha AaHHUTe, Bb3NaraHu ot
OBbb ca cBbP3aHN ¢ KOHTPOAHUTE Y NOMOLUHNTE GYHKLMMW KaTO:

dUHAHCOBA OTHETHOCT

CbOTBETCTBUE

PM1CK

MAPKETUHT

ICT MEHUMKMBHT

BbTpelleH oanT

M3CNeA0BATENICKM €KUM, KONTO pa3paboTsa mopenu 3a nogobpasaHe Ha YCAYIUTe U NPOAYKTUTE.

OBb MoXKe AUPEKTHO MW UHAMPEKTHO 4a NOA3BA U APyrM 0B6paboTBalLy, C KOUTO e CKAKYMAA A0rOBOpP,
KaTo:

NnL@, Ha KOUTO Ca Bb3NOMEHU AeHCTBUA No u3paboTBaHETO, OKOMNAGKTOBAHETO WM H0CTaBKaTa Ha
uHPOpMaLMOHHN BAaHKu Ha bakKata;

AVua, OKa3BalumM CbAENCTBMe Ha baHKaTa BbB BPb3Ka ¢ 0BCAYKBAHETO i CHbOUPEHETO Ha B3eMaHWA;
LA, Ha KoUTO ALLMUHUCTPATORBT € Bb3N103KMA 06paboTBaHETO Ha AMYHIM AGHHU NC OPraHN3aUMOHHK
NPUYUHK;

ANUA, H3 ROUTO AZMMHWCTPATOPDBT € BL3/NONKMA OUEHKa Ha 06e3MmeYeHUA No KpeauTU {(BbHWHM
oueHuTenn};

AO0CTaBYUUM Ha NPOAYKTH U yCcayrn 3a bauKara;

ARYKeCTBa, NPesoCcTaBaAln UHGOPMALMOHHU U KOMYHMKALMOHHW TeXHONOIMU 33 YIecHABaHe Ha
paboTaTa Ha ONepaunoOHHUTE CUCTEMM U YCAYTH;

APYKECTBA, OCUTYpABalM TIOAAPBKKA Ha ONePaLMOHHN crcTem Ha baHkata u/uau ocurypssaum
AOCCTLN O PErUCTPpU, NOJABLPMAHN OT NbPBUUHN aAMUHKCTPATOPU Ha IMHHWM JaHHK upes cpesa 3a
mexgypeructpos obmen RegixCMC aocTasumnum, pasanyHy oT MoBUIHUTE onepaTopu;

AreHuMK 33 NasapHn Npoy4saHun / 3a oprasMsmupane Ha UrpKu u ToMBou -

8PYHECTsa, KOUTO MO Bb3saraHe Ha baHKkaTa OT HEWHO MMe 1 33 HelfHa CMETKa OTNPABAT TbProBCKM
odepTn upes TexHUUECKH CPEACTBa 3a KOMYHUKaLMA — LOKOMKOTO 3@ TakKoBa npeanaraHe e Hanuye
ApPaBHO OCHOBAHWE
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- GUPMHK, CNeUMANU3UPAHM B APXUBUPAHETO Ha AUTUTAHE MHPOPMAUMA U JOCTb

- Apyxectsa oT KBC Ipyn 8 pamkuTe Ha unm M3BbH EBponeiickata uMKkoHomMuecka 3oMa (EM3) za
M3BbPLUBAHE Ha ZEWHOCTM NO Bb3naraHe Ha baHKaTa (B cnyyante Ha M3HaAcAHE Ha (4acT oT) AeltHocT
{,,ayTCOPCUHT) B CHOTBETCTBUE C M3NCKBAHUATA Ha ALCTBALLOTO 3aKOHOAATENCTBO.

B. Monyuatenu usebH EBPONEicKOTO MKOHOMNUYECKO ApocTpaHcrso (EUM)

‘Bb3mOXKHO e HAKoM OT usbpoeHuTe no-rope nonyvyareny fa ca ycraHoBeHu W3BbH EBponeickoTo
MKOHOMMWYECKO NPOCTPaHCTBO. baHkaTa moXe aa npefasa NMYHUTE AaHHM Ha NO/y4HaTenu oT AbpiKask,
KOMTO He Ca 4acT oT EBPONeinckoTo MKOHOMMYECKO MPOCTPaHCTBO (TPETU CTPaHM), Npu ycnosune, ye e
OCUIYPEHO aAEeKBaTHO HMBO Ha 3aWyTa Ha AMMHUTE [3HHW CbiNaCHO MECTHOTO ¥ eBpofieitcKo
3aKOHOA3TencTBO. Balunte ANYHKM 4aHHY MOTaT Aa Ce NPeaoCcTaBaT Ha TPEeTH cTpauun n3sbH EUMM, kouTo He
ce TPeTUpPaT KaTo AbpKaBW € 3[EKBATHO HMBO HAa 33UMTa HA AUYHUTE [OAHHN, ApU YCAOBUE 4e B
CKAOHEHUTE MEX/IY CTPaHUTe cnopasymeHnun 3a obpaboTsate v TpaHcdep Ha AMYHN JaHHW Ce npeaBuanT
CTan4apTHU AOTOBOPHU Knaysu, ofobperun oT EBponelickaTa KoMucua 1 cneg Kato 6bae M3BbpweHa
AeTait/iHa OU@HKa Ha Bb3AEeHCTBUMEeTO Ha TpaHcdepa BbpXy npasara Ha cybekTuTe Ha nuudn ganun. Obb
e npegnpreme BCUUKW HeobXoaMMM MEpKM 3a 3aluMTa Ha Bawmte AM4HK gaHHM, ako obpaboTeaHeTo
UM Hanara NpPeaocTasAHeTO MM Ha TPeTM CTPaHWM B WK U3BbH LBPONENCcKOTO  UKOHOMMYECKO
NPOCTPaHCTBO.

6. LUenwn npu obpaborsaHeTo Ha IMYHU OaHHU

NndruTte ganun, cbbpann 0T BaHKaTa B Ka4ecTBOTO il Ha AGMUHUCTPATOR HA IMYHKU AaHHK, ce 06paboTeaT
33 PA3NYHU LL@NY U Ha Pa3TMYHM 3aKOHOBUM OCHOBAHMUA, KaKTO cnessa:

6.1. tenn, npu Kouto ocHOBaHMe 33 ob6paboTBaHero Ha AMYHUTE BU A3HHM € 33a5bJXKeHue,
NPpOUITHUYALLO OT 3aKOH:

a. YCTaHOBABAHE Ha camoAVYHOCTTa Bu KaTo KaMeHT Ha BaHkaTa 1 A0CTOBEPHOCTTa Ha BawwuTte nnuHu
AaHHKN — ocHoBaHKe 33 obpaboTBaHe Ha JaHHMTE 33 Ta3y LeN Ca 3aKOHDT 3a MEPKUTE CPEeLLy M3nupaHe
Ha napute W NPaBUIHKKELT 33 NPUASTAHETO MY.

6. Mpodunupare Ha KAMeHTUTE Ha BaHKaTa Bb3 OCHOBA HA OLEHKA Ha pUCKa — TpoduanpaHeTo Ha
K/IMeHTUTE CU baHKaTa OCbULECTBABA CblaCHO 3aKOHAa 33 MepKUTe Cpelly W3MUPaHeTo Ha napu u
MpasundirKka 3a npunaraHeto My (Ha 6a3a UMTUPAHUTE HOPMATUBHM aKTOBM baHKaTa OCBLLULECTBABA
040bpeHUe 1 MOHUTOPUHT HA KAMEHTH 1 TPaH3aKLMM ChITACHO PUCKOBUA Npodua).

8. OCblUeCcTBABAHE HA KOHTPOA C Uesn NPeAoTBPpaTABaHe W3NUPaHeTo Ha napu, embapro M
GHTUTEPOPUCTUUHY AeicTensa — OBpaboTeaHeTo Ha gaHHKTe By e cBbP3aHo ¢ npeanpuemany or baHKaTa
MEpPKK U AENCTBUA 33 NPeAOTBPAaTABAHE, Pa3KpPUBaHe, PasCieasaHe 1 AOKAaABaHe Ha MOJO3PUTENHMU
CORMKN KbM -7 ,PUHAHCOBO pasyzHasaHe” no 3akoHa 33 MepkuTe cpelly GUHAHCUpaHe Ha TepopH3Ma,
3aKOHa 33 MepKMTe Cpelly U3nNuUpaHe Ha Nnapu 1 NpasuaHKKa 33 NpuaaraHeTo my.

r. fipodunnpane Ha KAMEHTU € UEN NPEAOCTABAHE Ha YCNYIW, CBbP3aHM ¢ GUHAHCOBM MHCTPYMEHTH
(akyuu, obanraumun, sepusaty, AAN0BY y4acTUA U ap.) — BaHkaTa U3BBLPLLBA NPODUAMPAHE Ha KNMEHTUTE
C1 Bb3 OCHOBA HA BBNPOCHWUK 3a Cb3AaBaHE HA PUCKOB NPOodU € Lea NPeAOCTaBAHE Ha UHBECTULMOHHM
YCAYT CbTNACHO U3UCKBAHUWATA HA 3aKOHa 33 NasapuTe Ha PUHAHCOBU MHCTPYMeHTH 1 Hapeaba Ne 38 ua
KomucusaTa 3a pUHAHCOB HAaA30pP 3a UBMCKBAHMATA KbM AelHOCTTa Ha MHBECTULMOHHUTE NOCReAHNUM.
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4. OcbulecTBaABaHe Ha KOHTPO/I € Len npepoTspatABaHe Ha c/liysan Ha HecnasBaHe Ha 3axkoHa 3a
nasapute Ha ¢UHaAHCOBM UHCTPyMeHT# ¥ Hapepba Ne 38 3a m3McKBaHUATE Kbm AeHHOCTTZ Ha
MHBECTUUMOHHUTE NOCPeaHULM — KOHTPOADT BHKAOYBA BCAKAKBM HEWCTBMA 33 NpenoTspaTaABaHe,
PAsKPMBaHE, PAsCneABaHe 1 NO-HATATHLIUHO NpUAAraHe Ha HeoBXoAUMKUTE MEePKU NPY pasraexiaHe Ha
Ka3ycu N0 HecnassBaHe Ha 3akoHa 3a nasapurte Ha QUHaHCOBM uHCTPymMeHTM M Hapepba Ne 38 Ha
KomucusaTa 3a ¢pMHAHCOB HAZ30D 33 M3UCKBAHMATA KbM AEMHOCTTa HAa UHBECTULMOHHUTE NOCPeaHUUM.
Tesn peiictana Guxa MOrAM Aa Ce OCHOBABAT Ha NPOGUAM HA KAWEHTH, UIFOTBEHM NPV NPEAOCTABAHE Ha
MHBECTULLMOHHU YCAYT# CbinacHo 33KOHa 3a nasapure Ha dUHAHCOBU MHCTPyMeHTH 1 Hapenba Ne 38 Ha
KomucunaTa 3a GUHAHCOB HAA30P 33 UBMCKBAHMATA KbM SEeWHOCTTa HAa MHBECTULMOHHUTE NOCpeaHULIA.

e. OcbiyecTBABaHe HA KOHTPOA C Ue/i NpepoTSpaTABAHE M Pa3KpUBaHe Ha nasapHW 3noynorpebu.
baHnxata obpaboTBa garnnuTte By ¢ orneq npegnpuemane Ha AeHCTBMA 3a NPef0TBPaTABAaHe, Pa3kpuBaHe,
pascnefAsaHe W NO-HATaTLIIHO NpuaaraHe Ha HeobBXOAMMUTE MEPKKM MpPW pascNefBaHe Ha CAyvan Ha
npegnonaraemu nasapHu snoynotpedu CornacHo 3aKoHa 3a NPefOTBPaTABAHE HAa NasapHu 310ynoTpebu
C PUHAHCOBY UHCTPYMEHTH, :

K. OTyeTHOCT Npep AbPXKABHATE M KOHTPOJIHM OPraHM — AaHblUM, U3MCKBaHUA Ha AKTA 3a CNa3BaHe Ha
AaHbYHOTO 33KOHOLATE/NCTBO BbB BPbL3Ka CbC 3aAarpaHuuHn cmetkn (FATCA=Foreign Account Tax
Compliance Act) n npomenuTte B [aubyHo-ocuryputentns npouecyanen Kogeke (JOMNK), ¢Bbp3aHu ¢
asTomaTuyHuA obmen Ha PuHaHcoBa uudopmauma B obnacTra Ha aaHbuHoTo obnarade (CRS=Common
Reporting Standard). BB Bpb3Ka ¢ nocoyeHnTe U3NCKBaHUA CbBupaHuTe Bawu Avuam gannn we 6vaar
obpaboTBaHM 33 CYETOBOGHU M AAHDBUHKM UENU B WU3NBAHEHUE Ha M3UCKBAHWATA 3a OTYETHOCT Npeg
KOMINETEeHTHUTE OPraHu Ha OCHOBAHUE 33 b/KeHUA, MPONSTAYELLM OT 3aK0HA. Bb3MOXKHO e M3roTBAHETO
Ha 3afb/DKUTENHUTE oTHeTH npey perynatopa BHE aa 6bae Bb310XKeHO Ha TpeTa cTpaHa — obpaboTeaiy,
€ KOITO BaHKaTta CKA04Ba NMMCMEH A0FOBOP B ChOTBETCTBUE C UBMCKBAHUATA Ha PernamenTa. B gorosopa
C TaKaBa TpeTa CTPaHa 334b/UKUTENHO € NpeasuieHo NPy HaemaHe Ha NOGU3NBAHWUTEN, YUETO
mecrononoxeHue e ussbH ENUN, bankaTta ga 6b4e npessapuTenHo yeeaomasaHa ¥ TakoBa NpeBbinarade
£2 Ce N3BBPILIBA CaMO Bb3 OCHOBA Ha M3PUYHO ChIlacue OT CTPaHa Ha baHKaTa 32 BCEKW OTAeNEeH Chyyai,
KaKTO W CNef ApeABmaaHe Ha CbOTBETHMTE TEXHUMECKU M OPTaHW3aUMOHHW MEPKM 32 CUIYPHOCT W
3aUTa HA AMYHUTE JaHHK, KoUTo ce 06paboTBaT 3a KOHKpeTHaTa uen.

3. OcbluecTBABaHEe Ha KOHTPOA C UeN OrpaHMuYaBaHe Ha WMHUMOEHTH, CBBLP3aHu CbC CUrYpPHOCTTa M
OonepalMoHHNTE PUCKOBE BbB Bpb3Ka € NpegocTassHuTe 0T BaHKAaTa NAATEXKHYU YCAyrM no 3aKoHa 3a
AnareXHuTe yenyr u anatexxaure cucremu (3NYNC) — Bankata o6paboTea Balin AMHHKW AaHHK, B TOBA
yucno IP agpec, ¢ orneg npegnpuemaHe Ha AeiCTBUA 33 NPESOTBPaTABAHE, PasKpUBaHE U NO-HATaTbILIHO
npunaraHe Ha HEobXOAMMUTE MEPKU WM MEXAaHM3MM 33 MOHWUTOPMHT M KOHTPOA Ha CAy4an Ha
npegnonaraemn MHUMAEHTH, CbMHEHUA 33 HepaspeLwleH NAaTeXRHYU onepauuu U/ unm onepaunn ¢ uen
M3MamMa No 3akoHa 3a NAATEXHUTE YCAyru v naatexHuTe cucremu (3NYIIC)

U. OueHKa/MOHMTOPUHT Ha KpegutocnocobHocTTa/nnatexocnocobHocTTa Bu — B caydail ue
KaHAUAATCTBaTe 3a KpeAuT B KauecTBOTO BW Ha KpeguTtonoayvates ¢U3MYECKO NULE WAKM CTe
npencraenaABaly/ COBCTBEHUK HA/ CoAPYKHWK B KPEAUTONONYHATEN HOPUANMECKO ANUECHIANBKHUK/
cobcTBeHUK Ha obesneueHue no KpeauT, BaHKaTa e 3aab/KeHa 43 OLeHU KpeauTocnocobHocTTa By 1 aa
NPe/oCTaBu KPEAUT, CboBPaseH ¢ BbIMOMHOCTM 3a USMbAHEHWE Ha 3a4b/KEHUATa BU NO A0roBOpa 3a
KpeamT. 3a Aa 6bje KOpeKTHa OLEHKaTa Ha KpeamMTocnocobHoCTTa By, BaHKaTa we u3sbpluy Cnpaska &
6asute gaHnu Ha HOW, UKP, ECTPAOH, HATI, BkA. upes cpepiaTta 3a memaypeructpos o6meH RegiX. B xona
Ha wW3mb/HEeHMe Ha KpeawTHoto Bu 33pb/ikeHWe baHxkara cnefsa fa MOHMTOPUPA NEPUOLUHHO
cnocobHocTTa Bu ga noracasarte gbnra /nnarexocnocobHoctra Bu/.
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K. ObnexkyasaHe Ha agMUHUCTPATUBHOTO 0BCAYKBaHe M ynecHsBaHe Ha Npoueca no KaHguaatcrsaHe
3a KpeauT B BaHKaTa ypes M34asaHe Ha CNPABKU 33 HaAUYME UK JIUNCA HA 3a4b/IKEHUSA NO e/IeKTPOHEH
BT ~ Ha OCHoBaHwe yAa, 87, an, 11 OONK v 8bB Bpb3Ka ¢ Hama/IABaHe Ha aJMWUHUCTPATUBHATa TeMHeCT
BLPXY KAMeHTuTe BaHKaTa MmMa NpasBo Aa M3NUCKBE U 10Ny4aBa CAYKeBHO NO eIeKTPOHEH MbT OT
HauvonanHata areHuma 3a npuxogute (HAM), AreHuua "MutHuun" v obwmHute uHGopmauusa 3a
HaAMuMe WAKM JMNCa HA 33Ab/DKEHUA Ha CBOMTE KPeauTOMCKaTeNU/CbAAbHHMUM, B TOBA YUCAO
NpeacTaBAsBaluM  CoOBCTBEHUUM Ha/ ChAPYXKHUUM B  KPeAMTONOAYHATeNN OpUAKYECKM  AWULa,
CoANBKHULM/ coBCTBeHMLIM Ha 0Be3neueHne No KPeAUT, C U3KNIOUEHUE Ha 334b/KEHNA Mo HeBe3u B
CWA1a aKTOBE, KaKTO W Pa3CPOHEHM, OTCPOUEHU My obesneyeHu 3agbmrerus. Cnpaska 3a Haauune Uan
Avnca Ha sagbaskeHua oT HAM moxke ga 6bge nonydeHa no eneKkTpoHeHW MbT W upes cpepata 3a
mexaypernctpos obmen (RegiX).

MpucbeaMHeHuTe KbM CpeaaTa 33 MEXAYPErucTpoB 0OMeH KOMIETEHTHM OPraHn N APy ONPeSenieHu B
CbOTBETHUSA 33KOH Jiiia U3UCKBAT U NOAYYaBaT MHPOPMALMATA Ype3s Hes.

6.2. Llenu, 3a Kouro o6pa6oTeaHeTo Ha NMyHKTE BU AaHHKM Ce ¥3BbPIIBA HA OCHOBAHUE U3MTb/IHEHME Ha
Aorosop

a. MarotBAHe Ha gorosopu No Bawe ucKaHe — 3a Aa CKAYM JOToBOp C Bac, B kayecTsoTo B Ha KAKeHT,
nonssaiy, 6aHKOB NPORYKT /CMETKA, AEN03UT, KpeauT, BaHKoBa KapTa/ UM Ha CbKOHTPAreHT rno JoroBop
3a ycnyra, baukarta Tpabea fia pasnonara ¢ Bawwy KOHKPETRK NWYHW AaHHM (Hanp. uMe, poxaeHa 4aTa,
ET'H, Homep Ha AruHa KapTa), KakTo U JaHHy 33 0CbLECTBABAHE HA KOHTaKT ¢ Bac. BeamoxHo e baHkaTta
Aa BW u3KMCKa ¥ JONbAHUTENHA MHpopmauma, obycroBeHa OT ecTecTBOTO Ha ycayrute, npeamer Ha
Aorosopa. :

6. U3roTesiHe Ha UNOTEYHU AOrOBOPH (33KOHHA MK AOTCBOPHA UNOTEKa) — 32 Aa M3rOTBY HOTapuaieH
aKT 3a yupejsBaHe Ha JOTOBOPHa MRoTeKa, obe3neuyasaiula noassaH ot Bac kpeaut, uau monba 3a
BNMUCBAHE Ha 3aKOHHa unoTeKa bankata TpAbsa Aa Pasnofara KakTo ¢ Bawy, Taka U € IMUHK JaHHW Ha
UINoTeKapHUTE ANbKHULM (Hanp. nmena, ETH, Homep Ha nuuHaTa KapTa, agpec). BbamokHo e baHkarta aa
M3UCKa ¥ AONbARUTENHa MHbOpMaLLKMs, 0BycnoBeHa OT HeOBX0AMMOCTTa Ha U3rOTBAHETO Ha [OKYMEHTa.

B. CumynaTiBHa nposaxba Ha npoaykT/ycnyra Ha baHKaTta —3a A3 CK/HOYM C KAWEHT NOAXOAALUL 33 HEFO
SOroBop v Aa My NPeaIoxKu yenyru, cbobpasenu ¢ Hyxaute My, bankaTta Tpabsa ga pasnosara ¢ HErosu
KOHKPETHYW IMUHM AaHHUW. 3a Ta3y Uen, 8b3 OCHOBA Ha NMpeaocTaseHy OF Bac KOHKPETHY MYHN SaHHY,
Bankata cumynupa npogarkba Ha onpegeneH NPOAYKT v YCNYra, 338 Aa Npelsoku onpeaenelu ueHa u
YCROBMA 323 3aKyrysBaHeTo, BCAEACTBME HA KOETO BMe KaTo KAueHT/KpeauToucKaten uwie umare
Bb3MOMKHOCT Aa cpasHuTe U u3bepete Hal-nogxopauwiata 3a Bac odeprta (Heobebp3sauia odepts,
CAYMELLA 33 NpeteHKa Ha coBcTBeHNTe BM BB3MOMHOCTY 32 3aKynyBaHe Ha onpegeneHu NPoayKTH).

r. UsnonssaHe Ha npoaykru/ycnyrn — OBb 06paboTtea MMUHNTE aHHM HAa KAMEHTUTE B PasAiMYHUTE CU
KaHanW C uen OCMrypsasaHe NoM3BAHETO Ha 3akyneHuTe oT KAMeHTUTe MPOoAyKTU W ycayru Ha badkaTta
(Hanp. 0BpaboTsa AaHHM 33 NAATEXHA ONepaunsa C Offied U3MbAHEHHE Ha Hapeder O Bac Kato KaneHT
napuveH npesog,). '

8. OcblecreaBaHe Ha npasara Ha baHkarta no p,oroaop 3a Kpegur —~ OBb obpabotea AnuxuTe Bt ganHn
Ha OCHOBaHWe cKAwueHua ¢ Bac J0roBop 3a KpeguT, 33 42 OCBLLIECTBU NpasaTa CcH Ha KpeguTop 1 aa
cbbepe B3emaHeTo cu no KpeguTa. OBb 06paboTsa nuuHNTE AaHHM HA ChAIBKHUUNUTE, 33 A3 OCBLUECTBU
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KOHTAKT C TAX NPM OCLLLECTBABAHE HA NPaBaTa Ci KaTo KPeauTop, B CAy4ai 4e He MOoXe Aa 4 peannsnpa
CPAMO KpeauTOUCKaTeNs.

e.Mpogawba Ha 3acrpaxoBatenHu npoaykTd Ha [I3M u  neHcuoHHu doHAaoBe Ha
MeHcMorHOOCUIYpUTEenHa Komnanua OBB” EAD~ 3a cnyuauTe, B KOUTO baHKaTa AeltcTBa B Ka4ecTBoTO ch
Ha 33CTPaxoBsall no rpynoBa NonvLa, cKaoYeHa mexay bavkara v [130. B Tesn xunoTteswu baHkaTta ypes
NOCTUraHe Ha UHAMBUAYANHA LOFOBOPEHOCT € KAMEHT (3aCTPaxosaHo nuile) U3BbpiuBa npucbeauHaAsaHe
Ha CbluMa No rpynosaTa nonuua. EAHOBPEMEHHO C K/AMEHTA KbM foavuara morat aa bbgar
APUCHbeAMHEHU W TPETH 3aCTPaXOBaHK AMUA, KOUTO KAMEHTHLT Kenae ga sacTpaxosa. Kato pesyarart
AMMHUTE  N3HHM, HeoDXOoAMMM 33 NPUCLEAMHABAHE KbM Tpynosata nonAuua, morat ga Ovgat
NpeAoCTaBeHU IMYHO OT CyDexTa Ha AaHHKU MAKW OT TPeTU NULLA, KOMTO CK/HOUBAT 3aCTPaxXOBKATa 3a TAX.
Mpu npepocTassHe Ha AAHHUTE Ha TPETU NLLA MHAUPEKTHO, baHKaTa U3BLPILBA CHOTBETHATA OUEHKA Ha
Bb3AEHCTBUETO U OLEHKA Ha PUCKa 3a CUTYPHOCTTa Ha 0BpaboTsaHuTe AMuHK garnnu. Mpu npogaxkba Ha
YrusepcaneH, fMpodecnonaned u JorbauuTened pobposoneH neHcMoHeH $ong bavkata obpaborsa
MOSHTUPUKSUMOHHM ¥ KOHTAKTHU O3HHU Ha neHcuoMepwuTe. [JeHHOCTTa no npoaaxkba Ha NMEeHCUOHHM
GOHAOBE € CTPOro 3aKOHOBO PErNamMeHTUPaHa, KaTo AaHHMTE, KOUTO ce o6paboTear ce NpPeaoCcTassT
JINYHO OT NNLAT3E, KOMTO CW 3aKYNYBaT NPOAYKTUTE.

6.3. Llen, 3a koaro 06paboTBaHeTo Ha AMYHM AaHHU Ce U3BbPLIBA HA OCHOBAHWE NOAYYEHO oT Bac Kato
KAWeHT Cbrnacue:

a. baHxarta ga obmeHsa nuunure Bu pansu ¢ apyrure apyxecrsa Ha KBC B Buarapus 1 aa nonyvasa
Baiun AMYHK A3HHKU OT MHGOPMaLMOHHKUTE MAacKBU Ha LieHTpaneH KpeguTer perucrbp Kbm BHE (LIKP)
u HauuoHanen Ocurypurened uHctutyt (HOU), 2a ga Bu cb3page ToueH KnmeHTcku npodun u ga Bu
npeanoKn nepcoHanmsnpan 6aHKOBM, 3acTpaxoBaTe/HM M MHBECTULMOHHYA NPOJYKTU U YOy

CvenacHo yn.4, m.4 (Onpedenenua) om O6uua peanameHm Ha EC omHOcHO 3auumama Ha aHHUme
»TPOOUTMPAHE” o3Ha4Yasa asmomamu3supaHo obpabomeaHe HA AUYHU OGHHU, KOemo Ce u3pasasa 8
f10N138aGHEMO HO AUYHUME OUHHU 30 U3BBLPUWIBAHE HG OUEHKA U/unu aHOAU3 HO  GCHeKmiu OMHOCHO
30pasemo, AudHUME nPednOYUMAaHUs, HadeGHOCM, NoseoeHUE, MECMONONoXEHUE, MPOPECUOHANHU
300bAMHEHUS, UKOHOMUYECKO CbCMOAHUE HA (busuveckomo auye, cybekm HO AuvHume OQHHU.
fpogpunuparemo u obpabomeaHemo Ha AudHUMe aHHU 3a masu yesn dasa uHopmayus 3a Hyxdume
U 8b3MOHOCMUME HA KOHKpemHusa kaueHm. To moxce 8a uma Kamo pesyamam exanyveademo Bu g
aucmama 3a npodambeHa KamraHua 3a KoHkpemed npodykm. 3a 8a Bu 6vde npunomeH mosu
creyughudeH aHaAUMuUYeH nodxod, é Heobxodumo Bawemo cvenacue.

B cnayuaii 4e cre Hu npegocTasuim BaweTo cbrnacue, OBE we o6paboTsa BcuuKM Baliv pasiumpenu aaHHu
(»extended data”), 3a ropeonucanata uen. ModpobHa uHOPMauUA 3a paswUpPeHume AUYHY GaHHU
moxceme 8a omrpueme Ha cmp. 4-5 om Hacmoawua doKymeHm.

6. bankata ga Bu npegocrtaBu focTon /0 6aHKoBuTe BM cvmeTku B Apyrn 6aHKOBU MHCTUTYLMU Ha
Teputopuata Ha PenybBauka Bbarapua, ¢ kouro OBB e nocTMrHana goroBopeHoCT 3a ToBa {ycayra
»0CTBN A0 MOU CMETKHM B APYrU BaHKM) — Bb3 OCHOBA Ha BaweTo u3puuHo nucmeHo coraacue OBB we
BW ocurypu 8b3mMOKHOCT 33 4OCTbN A0 Baliv CMETKW B Apyrn 6barapckn Ganku npes eauHHa OHAaMH

GasupaHa nnatdopma, LOCTLNBAHA upes onpeaeneqn no Baw u3bop NepcoHanHo NoTpebUTEICKo nMe 1
napona. :

B. baHkaTa o6paborBa nuvUHM AAHHKU 33 LeAUTe HA BPEMEHHO MPecTPYKTYpUpaHe u OTcpoyBaHe Ha
Baww 3a8b/KeHUA NO KPeauTU 33 NepUoia Ha M3BBHPEZHO NOMOKeHue, 06aBeHO ¢ pelleHne Ha
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HapogHoto cbbpanuve Ha Penybauka Boarapus Bbe Bpb3Ka ¢ naHgemmna Ha COVID-19 — b3 0cHOBA Ha
Bawero uspuuro cvraacue, NpefocTaBeHO UPes NOSNUCBAHE HA HapoYHa Jexnapauma no obpasey OBB
0bpaboTea AUUHUTE BU fasHM C Len NPecTpyKTypupaHe Ha 3afb/bKenusita Bu no non3saHu ot Bac
KpeauTHU npoayktu. B cayyait ye nckaneto Bu He Gbae yBaseHo, Aeknapaumara we 6bae chbXxparaBaHa
33 CPOK A0 OTMAHA HA U3BBHPESHOTO NOAOKEHKe,

r. bankara npepocrasa AMuHuTe By AaHHM Ha Bbarapcka AreHums 3a eKcnopTHO 3acTpaxosaHe (BAE3)
EALL BKAIOUMMUTENHO Ha eAHOAMYHUA coBCTBEHMK Ha KanuTana Ha BAE3 EAJl B aMueTo Ha MuHMCTbpa Ha
MKOHOMMKATa B KavyecTBOTO By Ha 3aKOHeH npeacTasuTeN/MbAHOMOWHKUK/ChANbKHUK/ geicTBUTeNeH
COBCTBEHMK Ha KanWTana Ha IOPUAUYECKD AMUE — KPeauToucKaTen — Bb3 OCHOBA Ha Bale M3pWuHO
cvrnacrMe C Uen CKA4YBaHe Ha [Orosop 3a 3acTpaxoBaHe Ha 0aHKOB KpeauT WM ogobpedue 3a
33CTPaxoBaTENHOTO NOKPUTHE,

6.4. Uenn, 3a konto 06paboTBaHETO HA IMHHM SaHHK CE U3BBPIUBE Ha OCHOBAHHE 3alLMTA Ha 3aKOHHM
UHTepecH Ha afMUHUCTPATOPa:

a. Cb3pasaHe Ha aHanuTwyHu Mogenu — OBB usrpaia aHaAUTAYHU MOLEAMW, 33 43 NOATNOMOrHe
Pa3BUTMETO Ha yCiyTuTe 3a CBOUTE KNMEHTHW 1 33 13 OUeHABa npea/aranuTte ycayrn, CobpaHute gaHHu Ha
BCUYKWM 1M TONAMA TpYfa KAMEHTY, Ce rpynupaTt [no onpedeneH NPu3HaK ¢ Uen Usrpakiaane Ha
Mogenn/ycTaHoBABarHe Ha 3aBUCUMOCTU/CbOTHOWeHMA/anropuTmu, He3 ga ce 3acarar uHTEpecuTe Ha
WHANBUAY2HUA KAKEHT 1 Bes fa ce NpeanpuemaT AefcTBUA N0 OTHOLWEHME Ha Hero (Hanp. cbafasaHe
Ha KpeaMTeH peNTUHr Ha KAKWEHTa). 3a Cb3faBaHeTo Ha Takusa mogenu OBB  w3nonssa
»NCEBAOHUMUZUPAHU" IMYHW JaHHYU, T.€. JaHHU, KOMTO C3 MAacKMpaHu No Takbs HauWH, Ye 43 He MoraT
A3 Aosesat 4o uaeHTMdUUMPaHe Ha KOHKPETEH KAveHT, 6e3 3a ToBa Aa e HeobxoAuma AoMbAHUTEAHA
nHopmauun,

6. UcTopuuecku, cTaTUCTUYECKK MAN HayuRY tenn — OB uma 3akoHen uHTepec aa 0bpabotsa Bawwute
ANYHW ABHHK C Le/s1 U3TOTBAHE Ha CTaTUCTMYECKK ChPasKu M OTYETH, OCLLUECTBABAHE Ha HaydHa u
pasBoiiHa AENHOCT, M3BLPIIBAHE HA MCTOPUYECKM Nperneau W NPeasuKAaHws 3a passuTve Ha
MKOHOMMKaTa, UHEHCOBATa WHAYCTPUA, HYMAMTE Ha KAMEHTMTE w ap. 3a Tesu Lenu ce nosssar
arperupax JaHHK, NOYYEHN Bb3 OCHOBA HA 3aNUCUTE HA KOHKPETHY ANYHK AAHHW HA KAUEHTHUTE.

8. ManpauwaHe Ha cbobuienna 3a NOA3BaHMTE NPOAYKTU U yenyrm — GankaTa 06pa6oTea nvunuTe Bu
AaHHW C LeN mn3npawane Ha cbobuieHns 3a non3sanuTe OT Bac MpoAyKTH U ycnyru upes TenedoHHM
obaxzaanna, umeinn, sms, nucma u ap. CboBILEHNATA KACAAT CaMO Bede NON3BaHM oT Bac NPOAYKTH U
YCNyrit, He Ca CBBP3aHN C NOCTUTAHE HA KOHKPETHN MapKEeTUHIOBM Lie/IM U He CbAbpKaT odepTa 3a HOBM
ycayru,

r. CbpiebHn cnopose — YcTaHoBABaHe, ynpakHABaHe U 3aillTa Ha npasaTta Ha OBB ~ Obb obpaboTsa
AQHHUTE Ha KAUEHTUTE CU / TeXHN Hache HiMUM / CBBP3aHM C KIMEHTUTE LA C LEA 3alMTa Ha CBonTe
npasa B CbAa/B CbAebHN ¥ apBUTPakHK Npoueaypu, Npu ypewaade Ha NPeTeHuMmn, BKAIOUNMTENHO C
NOMOLLTA Ha BBHIIHM afiBOKATU/KOHCYATaHTU 1 Ap. Kacae ce 3a cAydan, B KOWUTO MU4HWTE By saHHu ce
06paboTBaT BbB BPb3KA C LMUHUCTPMPAHE Ha UHOOPMALMA OTHOCHO cbaebHun cnopose, cbaebuu
3anoseau, Monbu u coaebHu pelserns.

A- TectsaHe Ha NPOMEHN B COPTYEPHN NPUAOKEHUR, AEMOHCTPALUOHHN RAATHOPMU U BbTPEWHN

MopTanu 3a nposemaaxe Ha obyyeHua ~ baxkaTa M3NOM3Ba AM4HMTE BU AaHHW 3a TecTBaHe, Cb3faBaHe
WAK aKTyannsnpaHe Ha COPTyepHU NPUNOIHKEHNA 3a paboTa C ONepauMoHHN chcTemMu Ha baHKaTa ¢ uen:
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- TecrBaHe Ha MNpPoOMeHu B Kogosere Ha codTyepHUTe NPUAOXKEHMA B Pas/MYHa cpefa 33
TecTBaHe/npuemane (Hanp. yCbBbPLICHCTBAHE Ha AUCTPUBYUMOHHUTE KaHAAM WAN OCUTYPABAHE Ha
10 — HadeKaHa 3alMTa Ha CbOpaHuTe AMYHK QaHHY)

- TecTBaHe Ha codryepHU NpUAoKeHe B 3alnTeHa cpena. B To3m cayyai e Bb3MOXKHO TECTBAHeTO Aa
Bbje Bb3/IOKEHO Ha BbHLIEH J0CTaB4MK, € KOroTo baHkaTa uma cknioueH aorosop. B porosopa
MSPUYMHO Ca YrOBOPEHW MpasaTa U 3a4b/UKEHUATa Ha CTpaHuTe, BKAIUUTENHO Ca NpeasuAeHU
CbOTBETHUTE TEXHUHYECKM M OPTaHU3LUMOHHN MEPKI 33 CUFYPHOCT M 33LUNTa Ha /IMUHUTE JaHHK, KOMTO
ce 06paboTBaT 32 KOHKpETHaTa Les.

- pa3speuwaBaHe Ha UHUUAGHTY — NpourpaBaHe Ha MHUMAEHTH

- AEMOHCTPAaLMOHHM fRaThopmu

- obyueHUe Ha cnyxuTenu

e. BbTpewHa oTUeTHOCT, akan3 U PassUTHE Ha npepnaraHure npoaykTu v yeayrn — OBE usmonssa
nYRMUTE A3HHM Ha CBOUTE KNMEHTH ¢ uen nogobpasaHe Ha CBOATa NasapHa No3uumA Ypes npegnaraHe Ha
HOBW U/N NO-006pK YCAYrM U MHOBATUBHY NPOAYKTU U ONTUMU3KUPAHE Ha BbTPELUHODaHKOBUTE NPOLECH.
Bb3MOMHO e M3roTBAHETO HA OTYETH, KOWTO CE U3NOA3BAT 3a aHaNM3 Ha NasapHuTe NosuumMK Ha baHKaTa,
fa bbae BLINOMKEHO HA TpeTa cTpaHa — obpaboTeall, ¢ KOWTO BaHKaTta CKAOYBa NUCMEH J0roBOP B
CbOTBETCTBME C M3UCKBaHWATA Ha Pernamerta. B forosopa ¢ Takaea TpeTa CTpaHa 3a4b/KUTENHO e
npeaBUAEHO NPU HABMAHE Ha NOAUNTBAHUTEN, YMETO MECTONOoNOKEHUE e n3sbH EWTT, BankaTta pa 6vae
npeasapuTenHo yBeloMABaHA ¥ TaKOBA NPEeBb3fiaraHe fa Ce M3BbpLIBa CaMO Bb3 OCHOBA HA M3PUMHD
Cbraacue ot cTpaHa Ha baHuKkaTta 3a BCeKM OTAESMEH CNYYai, KaKTo U Ched npeaBuMAaHe Ha CboTseTHuTe
TEXHUUYECKH Y OPraHMU3ALMOHHN MEPKM 33 CUTYPHOCT M 3aLUMTa Ha IMYHWTE AaHHY, KouTo ce obpaborsar
33 KOHKPETHaTa Len.

. Bopba c uamamure —~ OBB 06paboTsa IMUHUTE SaHHWN HA KAMEHTUTE C LIeN 3aLMTa CPeLLy U3Mamu nau
ripecTbrHu feiCcTBnA 0T TAXHa cTpaHa. Obb uma npaso ga He 06CAYXKBa BUCOKOPUCKOBU KIMEHTH, KOUTO
u3naraT penyTauuata 4 Ha puck. Bb3 ocHoBa Ha onpepeneHu dakrm {Hanp. dasiwmMBa AuyHa KapTa,
onpegeneHo nosejeHue Ha KAMeHT) BaHkara npasM OUEHKAa Ha PUCKA OT noTeHuuanHa usmama. 3a
M3BbpLlUBaHE Ha NOA0BHA OLEHKa MOraT 4a NOCAYKaT ONPeaeeHN NOKa3aTeNt Ha CbOTBETHUA KANEHTCKU
NPoQuA, KaKTO M BCAKa Apyra MHpOpMauua (Hanpumep OTKpaaHaTa AnMdHa KapTa, n3bop Ha aAbpikaBa 3a
eneKkTpoHHO bGaHKupaHe), npeAcTaBAABAlLA WHAMKATOP 3a MOTeHUuManHa uamama. Mepkute 3a
NpefoTBpaTABAHE W PA3KpUBAHE Ha M3IMaMM Ce OCLULECTBABAT B KOHTEKCTA HAa MU3MbAHEHWE Ha
BBTPELIHUTE NPABUAA 38 CUTYPHOCT, OCHULECTBABAHE Ha KOHTPOJ, OCUIYPABAHE Ha HajeMaHa 3awuTa Ha
MHGOPMAUMATA, CHXPAHABAHA Ha GUBUMECKU U NEKTPOHHU HOCKUTENU, KaKTO W B OHNAaH BaHKKpaHeTo
(BrAlOUMTENHO KOMMIOTBPHKU “kKubep” npecTbisieHna). 3a LenAUTe Ha NPEeBeHUMs W pascaeaBaHe Ha
M3MaMK, peanusnpaHyu npu onepauuu 8 Bpo ¢ NAaTeRHM cpeacTsa Ha coberseHn Bankomatu (ATM),
Obb 06paboTea MHPOPMELMA Ha nsobpaxenus or kavepu Ha ATM ycrpoiicTsaTa.

3, YnpasneHue Ha Bpb3kuTe ¢ KnneHtM — OBB obpaborsa aununute Bu gaHeW ¢ Len npeanarade Ha
MHAMBUAYaNeH nogxog Ha ba3aTa Ha npPenocTaBeHaTa MHGOPMaUUa U Cb3AALEHUA KAUEHTCKK npodu.
/IM4HKUTe paHHW HA KAWEHTUTE, CbXPaHEHU B paziuyHu Gasu gaHHu, Buxa MOrAU aa ce rpynupar no
onpefened NpusHak v ga ce obpaboTear NpPe3 PasAVYHUTE KaHanW (AUPEKTHU KaHanu, KOHTaKTHW
HeHTpose, BaHKOBU odMCH 1 KNOHOBE) B BaHKaTa, KATO UEANTA Ha FPYNMPaHeTo UM € Aa Ce YIECHAT WU
YCbBbPIIEHCTBAT T3 KaHaAW 33 BOCTbNBaHE Ha UHOPMaLMA,

“. KpeputHo 1 3acTpaxosarenHo pUcKoso npoduaupare — OBB obpaboTtea AnuHuTe Bu paHHy 3a

U3rpaXkaaHe Ha KPeAWTHW U 3aCTPaxoBaTe/NHU PUCKOBU MPOPUAM € LEA HAMANABAHE Ha PUCKa npw
npeanaraHe Ha KPeanTHW/3aCTPaXOBATEIHN MPOAYKTU M YCAYTU Ha KAMEHTUTE.
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. BUpeKTeH MapKeTUHT Ha CTAaH4aPTHU NPOAYKTU U ycnyru Ha OBB - MpegnaraHe Ha NPogyKTU U ycnyru
Ha baHKaTa, KakTo 1 BKAKOUBAHETO By B NpoyuBaHMa BbB BPb3Ka C NpeanaradnTe APOAYKTYA U YCNYIW Ypes
HAKOM OT KaHanuTe, BKA. oducute Ha DaHKaTa, KOHTaKTHUA UeHTbp, umeiin, SMS, TenedoH, oHAalH
KaHanu. baHKaTta ue By Npennoku CBOM NPOAYKTU U YCAYTY 1 Le BY BKAKOUYM B NPOYYBARKUA 33 TAX Camo
aKoO CTe HeuH KAWEHT U B Ta3n Bpb3Ka OCHOBATENHO MOXKETe 4a OUYakBaTe, Ye T8 we obpaboTsa AnYHUTE
Bu aaHHY, 33 A3 BU NPeanara HOBU W No-A06pu NPOAYKTY U YCIYTH, CXOOHW UK CBDBP3aHK C NOA3BAHNTE
oT Bac. 3a Tesu cayyam barKkaTa e usnonssa camo Bawmte OcHosHM paHuK (,Basic data”) cernacHo 7.
4.1. A no-rope 8 HACTOALWMNA JOKYMEHT,

K. O6meH Ha gaHHM ¢ ApyKecTBa B pamKuTte Ha pynarta Ha KBC BbB Bpb3Ka ¢ geiHocri, kouto Obb e
WSHECNa M Bb3NOXKUAA 33 M3Mb/HERWE Ha APYro APYHECTs0 B pamkute Ha lpynata (ayTcopcumr Ha
AeWHOCT) — 3a uenuTe Ha MSrOTBAHE 33Lb/KUTE/IHM (UHAHCOBM OTYETH CbriaacHo 3akoHa 3a
cHeToBOACTBOTO U APUACHKMMOTO HallOHanHo U esponeﬁcxo 33KOHOAaTENCTBO.

. CoxpaHeHue Ha AaHHWM B apXMBHM CUCTeMM Ha Bankata — 3a OBbb e Hanuue o0OCHOBAH 3aKOHeH
UHTEpeC A2 CbXPaHABa apxXMBHM AaHHK B CUCTEMM Ha badKaTa, KOWTO €a M3BeAeHM OT aKTUBHA
eKCrnicaTalms v ce NOA3BAT 3a CNPaBOYHN LLefk B DaMKNATE Ha HelPeKPaTEHW OTHOWEHUA C KAWEHTH.

m. Mognomarade Ha YCTaHOBABAKETO U NPESOTBPATABAHETO HA M3MaMK B KpeAUTHUAT npouec 3a MCIN
v KoprnopartueeH cermeHT 4 Puteitn - 3a fa ce npeanasy oT GUHEHCOBU 3arybu, KakTo 1 [a 3anasv cBos
GUHAHCOB, ONEPATUBEH M penyTauMoHeH umuaxk, Obb Tpabsa pga ocurypu curypeH u npospaded
KpeauTen npouec. Mopasyn ToBa OT pewlaBawo 3HaueHue 33 BaHkaTa e fa ce npegnasu OT BCAKaKea
M3MaMHa [eiHOCT Ypes ycTaHoBABaHe Ha edeKTUBHO ynpaB/ieHWe Ha PUCKa OT M3Mama B KpeauTHUsA
npouec. 3a rapaHTMpaHe Ha nocoYeHuTe no-rope uHTepecu Obb obpaboTtBa onpegeneH Habop of
MHOGOPMALMA, BKIICHUTENHO NIMHHY AaHHU Ha KaneHTu {PJ1) 1 O] - coapyuuum / npeacraBniasaium B
knueHT t0J1, kouto pannu ce cebupart m obpaboTeaT ¢ PUHANHATA UEN A3 NOLMNOMOIHAT ycnewHara
npeseHLMA ¥ NpeoTBpaTaBaHe Ha 310ynoTpeby n nsmamu.

H. OueHKa Ha pucka npu cvbupane Ha npobnemHn B3emanwa — OBbG uma 3aKoHeH uHTepec Aa
0bpaboTea NMUHY faHHKU HA KNUEHTU/CAYKUTENU B NPOLLECa NO OCHLULEeCTBABAHE HA KOHTPO, YNIpaBaeHue
U cobuparHe Ha pucKosu (NPobBaeMHY) EKCMO3UMLMU 1 CBBP3aHKM NpobiemHu KpeanTu. LienTa Ha aelicTauns,
M3BBLPUWBAHU B CHOTBETCTBME € M3WCKBAHUATA Ha OBLJArapCcKOTO 3aKOHOLATENCTBO, € MAaKCUMasIHa
cbbupaemocT Ha B3emaHuATa Ha DaHKaTa, BbB Bb3IMOMHO HaN-KPATKM CPOKOBE, C Bb3MOKHO HaM-MaKo
pasxogm.

0. Usuncnaeare v MsroTesiHe Ha OT4YeT 33 cTabUNHUTE BAHKOBO-3aCTPAXOBATENHN KAMEHTH Ha OBB Afl
w A3U AJ} — KaTo 4acT OT rpynosara crpaTerna 3a NPegoCTasaHe Ha YHUKAHO KAUEHTCKO USKUBABAHE,
ABETE APY)KecTBa, AeNCTBalWiM KaTo CbBMECTHY agMUHMCTPATOPM Ha [aHHU, €U NOAasaT pPbKa,
06eAUHABANKN YCUANA 1 MHOOPMALMOHEH PECYPC, 33 Aa aHANU3MPaT KakBa 4acT OT oBILUTe UM KTMEHTH
MpeAnovYUTaT Aa NOA3BaT CbBKYMHOCT OT NpoAyKTUTe Ha bGaHKaTa W 3acTpaxosaTens. Llenta Ha Tasu
MHHOPMaLMA e 4@ Ce HACoYAT YCUAKSA B NPEL/IaraHeTo Ha KOMIIEKCHO 0BCNYIKBaHE U HAKOJIKO NPOAYKTa,
KOMTO [a NOKPUBAT Pas3MtHK NOTpebHOCTUTE Ha KAWEHTUTE, 33 PeannsupaHe Ha Tasu Len Ce U3NoN3sat
MUHUManeH Habop OT AaHHW 233 W3MO/A3BAHNTE NPOAYKTH, KaTo QUHANHMAT Pesyntar oT aHanusa He
npeanonara oOTnPaBAHE Ha MapPKETUHIOBU CbOOWEeHUA M HEe BAUAE HA KAMEHTCKMTE OTHOLLIEHMA.
Apy)ecTsarta ocurypasar v rapaHTUpaT Ha CyGeKTUTe Ha JaHHU, YuaTo nHPopMauma nonaga 8 obxsaTta
Ha obpaboTsaHe 3a Tasu Len, 6e3NPEnATCTBEHa Bb3MOXHOCT 3a YNpaXHABaHe Ha NpasaTa MM Ha cybekTy
Ha AaHHK, Ype3 KOeTo 1 Aa e OT TAX.
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OCbLIeCTBABAHETO Ha Te3u Lenu e HeobxogMMo 33 3alMTa Ha 3aKOHHMTE MHTEpecn Ha OBb KaTo
AAMUHNCTPATOP HA JIMUHK JaHHHM, KOWTO MHTEPECH Ca CBBP3aHM C OCHOBHATa i AeMHOCT KaTo barKa. Obb
e npoBena TecToBe, 3a Aa onpeaenu HanaHca Mexay 3aKOHHUTE oy uHTepecu Aa obpaborsa AMyHUTe By
OAaHHYU 33 BCAKA OT uenute, onucanun B 7.6.4. 1 Bawurte uHTEpECH 1M OCHOBHWTE NpaBa U csobogm Karto
cyBEKTH Ha AMURUTE AaHHK, U e 3aKNI0UUNZ, Y€ 3aKOHHUTE it UHTEepPEeCcH KaTo aMUHUCTPATOR Ha NUYHN
JaHHKU He HapylwasaT BawuTte MHTepecH, OCHOBHUTe npasa v csoboau.

7. CpoK Ha coXpaHerne Ha TUYHUTE NaHHKU

CpOK®BT 33 ChXxpaxerue Ha BalunTe faHHNW 3aBUCH OT OCHOBAHUETO U LienTa 33 TAXHOTO obpaboTtsane. Haii-
YECTO TO3M CPOK € AeCeT TOAMHM, CYNTaHO OT NPUK/IOUBAHE Ha CbOTBETHOTO NpasooTHoWeHWe. CPOKLT
MOME Aa € No-gbAbl, KOraro € HeobXxopumo, 3a 43 YNpPawHWM HallvM npasa B CbOTBETCTBME C
W3UCKBAHWATA Ha 3aKoHa. KoraTo HAMa 3aKOHOBO ONpeseneH CPOK, TO3M Mepros MoKe Aa e NO-KPaTbK.
OBb uznonzea BalwuTe AWUHK JaHHY, A0KATO € Hanule ACHa Len 3a ToBa.

Cneg M3TMUYaHE Ha CpoKa 3a cbhxparenune OBB He oBpaboTsa simubn AaHHK, a obobuieHa nHdopmauus,
Bes npaAKka Bpb3Ka ¢ KoHKpeTeH cybekT Ha gaHuM. Korato uenta oTnagHe, basdKkata He CbXxpaHssa M4HK
AakHHK (T.€. U3TPMBA UAW aHOHUMM3KPA Bawnte fanuu).

JIMYHKM AaHHW Ha NOTeHUMaAHW KAKEeHTU ce usnonseaT oT OBB 3a cpox oT ABe [foguHKM, OCBEH aKo
MEXAYBPEMEHHO JIMLUETC Hi € CTaHano KaueHT. [oTeHUManH1uTe KAWEHTU BUHArM MOrat Aa nouckar
[aHHUTE UM A3 Bbat 3aauueny, B caydail ye BaHkaTa HAMa OcHOBaHue aa ru obpaboTsa.
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