Yacm om KBC Mpyn

MHPOPMALMUA HA Obb A/l 3A OBPABOTBAHE HA INMHU AAHHH

3awmTaTta Ha Bawwute AMYHKM JaHHM e BaKHa 3a Hac. Hue cme npeanpuenn HeobxoammuTe
OpPraHM3auMOHHM W TEXHUYECKM MepKM, 3a ga obpabotBame anyHUTEe BM  AaHHM no
3aKOHOCbOOpaseH, NoaxoAsl, M Mpo3payeH HayuuH. B HactoAwaTta MHPopmaums Ha OBB 3a
0b6paboTBaHe Ha IMYHM AAHHM € NOACHEHO KaKBM Balum AMyYHM AaHHM Le 0b6paboTBame, 3a KaKBU
LEeNn U Ha KakBW OCHOBAHMWSA, Ha KakBM noaydyatenm buxme mornv aa rm NnpeaoctaByMm, 32 KakBU
CPOKOBE I'M CbXpaHsABaME.

MpenopbyBame Bu aa npoyeteTe HacTosAwaTa MHGopmMmauma BHUMATENHO, 33 Aa Hay4uTe noBeye
noApobHOCTM 33 HauyMHa, NO KOMTO ce 06paboTBaT ANYHUTE BM AaHHM B KayecTBOTO Bu Ha
K/IMEHT, MOTEHUMANEH KANEHT, MLE, CBbP3aHO C Hall KANEHT, CbKOHTPAreHT, INLE 33 KOHTAKT,
npeAcTaB/ABaLL, OPULANYECKO NNLE AN APYra 3aMHTEpPeCcoBaHa CTpaHa. bes 3HaueHMe 3a KaKkBM
LEenu 1M Ha KakBM OCHOBaHMA ce obpaboTBaT iMuHMUTE By aaHHM, OBB we ce oTHacsa KbM TAX C
eflHaKBa rpmxka. HactoAwmaT AOKYMEHT CbAabpa Cblo MHPopmauma 3a BawwuTte npasa u
HaYMHUTE, MO KOMTO MOKETE Aa M ynpakHABaTe.

Bb3morkHO e OBb fa akTyanusupa HactoswaTta MHbopmauma 3a obpaboTBaHe Ha NIMYHU AAHHM,
KaTo nocnesHaTa i Bepcua Modke Aa HamepuTte Ha www.ubb.bg. OBB we Bu yBegomu 3a BCUYKM
CbLLECTBEHM NPOMEHM B HAcToAWATa WMHPOPMALMA HA MHTEPHET calTa CM MAKW Ype3 apyr
KOMYHMKALLMOHEH KaHa.

MNoseye VIHd)OpM&LI,Mﬂ 3a 6'b/'ll'apCKOTO 3aKOHOA4aTENNICTBO OTHOCHO 3aWMTAaTa Ha IMMHUTE OaHHU
MoXXeTe Oa HaMepute Ha UHTEepHET canta Ha KomucusaTa 3a 3alUnTa Ha JIMMHUTE AaHHWU!

www.cpdp.bg

1. 3a KomnaHuata

OBb Al (HapuuaHa no-gony Obb/BbaHKara), EMK 000694959, rp. Codmsa, 6yn. ,,Butowa“ Ne 896.
3a BbNpoOCU, CBbpP3aHU C 06paboTBaHETO HA /JIMUHM [aHHU, MONA CBbpXKETe ce C NIULETo,
OTroBapALLO 3a 3alUTa Ha IMYHUTE AaHHU, HA umeiin dpo@ubb.bg.

OBbb Al e AAMUHUCTPATOP HA JIMYHM AAHHU MU B KQYECTBOTO CM Ha TaKbB OCbLLECTBABA CBOATA
AENHOCT NPU CTPMKTHO CNa3BaHe Ha M3UCKBaHMATA Ha 3aKOHA 3a 3alLMTA HA JIMYHUTE AAHHU U
PernameHt (EC) 2016/679 Ha EBponenckua napsiameHT M Ha CbBeTa OTHOCHO 3aliMTaTa Ha
¢du13nyecknTe NMUA BbB Bpb3Ka C 06paboOTBAHETO Ha /IMYHM [AHHM U OTHOCHO CBOHOAHOTO
ABU)KEHME Ha TaKMBA AaHHM C Ornen, ocurypsiBaHe Ha MOBEPUTENIHOCT M 3aKOHOCbObpa3HOo
obpaboTBaHe Ha IMYHUTE BM AaHHM.

OBb A[] e yacT ot KBC 'pyn. KBC F'pyn e 6aHKOBO-3acTpaxoBaTe iHa rpyna oT APY»KecTBa, KOMTO
B YC/IOBMATA Ha CbTPYAHWYECTBO Cb3aaBaT M AUCTPUOYyTMpPAT 6aHKOBM, MHBECTULMOHHU U
3aCTPaxoBaTE/NHN NPOAYKTM U NpeanaraT CBbP3aHU C Te3n NPOAYKTU GUHAHCOBU ycayrn. Kom
KBC Ipyn B Bbarapus npuHaganeskar olle 1 cnegHute apyxecrtsa: 3 — O6uio 3acTpaxoBaHe,
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03U — HMusoTosacTtpaxoBaHe, KEC AceT MeHUAXMBHT — KNOH Bbarapua, Obb UHTepauninz EAL,
OBbb - 3acTtpaxosateneH bpokep EAL, OBb ®aktopuHr EOOL n Obb — LeHTbp MEHUOKMBHT
EOOQJ, ,MNeHcnoHHoOCUrypuTenHa KomnaHma OBB“ EALl, kakto u KBC pyn — KNoH Bbarapus.
OcHoBHuTe uenesn rpynu Ha KBC Tpyn ca KAMEHTU OU3MYECKM LA, MANKM U CpeaHu
npeanpuATnA, U KoprnopatMeHM KaneHTn. KBC lpyn onepupa ocHoBHO B benrua, Yexwus,
CnoBakus, YHrapusa, bvnarapua n Upnangma.

B obwua cnyyan OBb Al e aAMWHUCTPATOP MO OTHOLIEHME Ha /INYHWUTE AAaHHWU Ha CBOMUTE
KINEHTN.

Bb3moKHM ca xunotesu, B Kouto OBb aelicTBa B Ka4ecTBOTO Ha 06paboTBall, HA IMYHU AaHHM 33

APYTM AAMUHUCTPATOPU Ha AaHHU, Hanpumep:

- Karto 3acTpaxoBaTeneH areHT OT MMETO Ha ApYrv topuamyeckm amua B pamkute Ha KBC Mpyn
— 131 — O6uwo 3actpaxoBaHe, A3 — }nsotosacTpaxoBaHe;

- Mpw npogaxba Ha npoaykTn Ha KBEC AceT MeHUAKMBHT - KNnoH Bbarapua (npasonpuemHumk
Ha Obb AceT MeHUAXKMDBHT);

- Mpw npopgaxkba Ha npoayKTH Ha ,lleHCcMoHHoOCUTypuTenHa komnawna OBb” EAL;

- MMpw obcnykBaHe Ha KANMEHTU — NOTPebuTeNn Ha BUTOBM U KOMYHANIHU YCAYTU;

- TNpwn npenoctaBsaHe Ha APYrK, NO3BOJIEHM OT 3aKOHA, YCIYTM Ha KOPUANYECKN INLA B PaMKNUTE
Ha KBC rpyn.

B Te3n cnyyam, npu ocbluecTBsABaHe Ha cboTBeTHaTa aeHocT OBB Al obpaboTBa AaHHUTE Ha
dU3nYeCcKUTE NNLA,KATO cneaBa MHCTPYKLMNUTE HAa aAMUHUCTPATOPUTE HA IMYHUTE AAHHW.

2. OnpepeneHus

a. ,,JInuHn paHHKU” e Bcaka nHGopmaums, oTHacAWa ce Ao dpusmnyecko nmue /CybeKT Ha gaHHK/,
KOeTO e MAEHTUMOULMPAHO MIM MOXKe Ada b6bae MAEHTUPULMPAHO MPAKO WMAU KOCBEHO 4pes
naeHTUOMKaATOP KaTo: MMe, eANHEH TPaXKAAHCKM HOMep, MHOPMaLMA 32 MECTOHAXOMXKAEHMe,
non, agpec, TenedoHeH HOMep, OHNANH UAEHTUPUKATOP UM Ype3 eauH UM NOBEYE NPU3HALMW,
cneundunyHM 3a odusmyeckata, ¢GU3MONOrMYHATA, FEHETMYHaTa, MCUMXMYecKkaTa, YMCTBEHaATa,
MKOHOMMYECKATa, KY/ITypHaTa UAKN coumnanHa aeHTUYHOCT Ha ToBa GM3MYECKO /inLe.

6.,06paboTBaHe Ha /NUYHM AAHHU" e BCAKO JEWCTBME WM CbBKYMHOCT OT AENCTBUA,
M3BBPLBAHM C JIMMHU [AHHM 4Ype3 aBTOMATM3MPAHM WAW APYrU CPeacTBa KaTo cbbupaHe,
3anuMcBaHe, OpPraHW3MpaHe, CTPYKTYpUpaHe, CbXpaHeHue, aganTtupaHe WAM NPOMSHa,
M3BAMYaAHE, KOHCYNTUpPaHe, ynoTpeba, pasKkpuBaHe ype3 npegaBaHe, PasnpoCTpaHABaHe WU
APYr HauyuMH, NO KOMTO JaHHWUTe CTaBaT AOCTbMHM, NoApexAaHe WAM KOMOMHMpaHe,
orpaHM4YyaBaHe, U3TPMBAHE UM YHULLOXKABAHE.

3. MpaBa Ha CybeKkTUTe HA JaHHU
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B cnyuyait ye Bue cTe nvue, YMUTO NMYHU AaHHKU ce obpaboteaTt oT OBB, cbrnacHo O6wwmaA
pernameHT 3a 3aWmMTa Ha IMYHUTE AaHHK, B cuna oT 25.05.2018 r., Bue umare cnegHute npasa,
KOMTO MOMKeTe Aa ynpaxKHUTe KaTo nocetute opuc Ha 6aHKaTa.

a. MpaBo Ha paoctbn — Mo Bawe MckaHe B KayecTBoTO Bu Ha CybeKT Ha AaHHUTe, BbaHKaTa e
ONbXKHa ga By npepoctaBm nHbopmauma 3a KaTeropumnte ANYHU AaHHKU, CBBP3aHM ¢ Bac, komTto
ce cbbupat n 06paboTBaT OT HeA, KAKTO M 3a LLeAnTe, 32 KOMTo ce 06paboTBaT, 3a NosyYaTenuTe
WA KaTeropmaTa NoayyaTesin, Ha KOUTO ce NPeaoCTaBAT AMYHMUTE BU AaHHM, 32 U3TOYHMUMTE, OT
KOMTO Ca NOJIyYeHU AaHHUTE, U3BbH C/ly4anTe, KoraTo Te ca cbbpaHu ANPEKTHO oT Bac.

6. MpaBo Ha KopurMpaHe — nNo Bale McKaHe B KayecTBOoTO Bu Ha CybekT Ha gaHHM baHKaTa e
ANbXKHA 4@ KOPUTMPa HETOYHUTE /MK 4@ NOMbAHU HEMbAHUTE IMYHU AAHHK, CBBP3aHM ¢ Bac.
B TakmBa cnydyam baHKaTa yBeaoMABa BCAKA TpeTa CTpaHa, Ha KOATO Ca PasKpUTK AUYHUTE Bu
O3QHHMU, 33 BCUYKU KOPEKLUMU U AOMBAHEHUA HA INYHUTE BN AaHHN.

B. [lpaBo Ha orpaHM4yaBaHe Ha 06paboTBaHeTO Ha JaHHM — Nno Bawe nckaHe baHKaTa moxe ga
orpaHnyn obpaboTBAHETO Ha AaHHM, CBbP3aHW C Bac, Npu Ha/iMuMe Ha HAKOe OT C/eaHuUTe
ycnoswms:

- B CJly4yali ye ocrnopBsaTe TOYHOCTTA Ha AaHHUTe, KomuTo baHKaTa obpaboTea 3a Bac —3a cpok,
Heobxo4MMm 3a NpoBepPKa Ha TOYHOCTTA UM;

- Mpu ycTaHOBsABaHe, Ye 06paboTBAHETO Ha JAHHUTE € HE3AKOHOCHOOPA3HO, HO KelaHMEeTO
Bu e gaHHWTE Aa He 6bAaT U3TPUTK, @ BMECTO TOBA Aa Ce OrpaHnYM TAXHOTO U3MON3BAHE;

- no Bawe xenaHue, B cnyyal Yye baHKaTa He ce Hy)Xgae noBeye OT JIMYHUTE AaHHM 33
uennTe Ha obpaboTBaHeTo, HO Bue rv nsnckBaTe 3a YyCTaHOBABAHETO, YNPaAXKHABAHETO MU
3aWMTaTa Ha NPaBHU NPETEHUUN;

- Bwue cTe Bb3pasun/a cpeuy obpabotBaHeTo cbraacHo uYneH 21, naparpadp 1 ot O6wwms
perfiaMmeHT OTHOCHO AaHHMTE M O4YaKBaTe pe3ynTaTuTe OT MpoBepKaTa 3a ToBa Aanu
3aKOHHMAT MHTepec Ha baHKaTa MMa NpeMmyLL,ecTBO Npea nHTepecute By KaTto cybeKT Ha
AaHHUTE.

r. MpaBo Ha u3TpuBeaHe (,Mpasomo da 6v0eme 3abpaseH”) — no Bawe KenaHue, baHKaTa moxe
fia n3Tpue Bawwm MYHM faHHM, B 0BWMA CNyYaid, KOraTo MNCBa UAK e OTNasHaN0 OCHOBAaHUETO
3a TAXHOTO 06paboTBaHe, WAM CbLLECTBYBA 3aKOHOBO OCHOBAHME 3a TAXHOTO W3TpPMBaHe.
Mon6ata Bu 3a ustTpmuBaHe Ha AaHHWUTe B moxke fa 6bae ocTaBeHa 6e3 yBaxkeHue, B Cayyai ye
Ba)KHW 06CTOATE/ICTBA HaNaraT NpoAb/XKaBaHe Ha 0bpaboTBaHeTo. MNpeLeHKaTa 3a TOBa ce Npasu
MHANBUAYAHO, 33 BCEKM OTAE/EH C/lyYalt NpU OTYNTaHE Ha KOHKpPeTHUTe obcToaTenctsa. B To3m
cnyyait baHkaTa yBefoMsABa BCAKA TpeTa CTPaHa, Ha KOATO Ca PasKpWUTU AnYHUTe Bu aaHHK, 3a
BCUYKM 3a/M4aBaHWUA, KOWTO € HAMpaBW/a, KAaKTO M 3a C/ly4auTe Ha npeycTaHOBABaHE Ha
06paboTBaHETO Ha IMYHUTE BU AaHHM.

4. NMpaBo HA NPEHOCUMOCT Ha JINYHUTE JaHHU — B KayecTBoTO Bu Ha CybeKT Ha gaHHuTe Bue
MmaTe nNpaBo [Ja NOWUCKaTe Aa NOoJAyuynTe CBbp3aHMTe C Bac AWYHM [aHHKM, KOUTO CTe
npeaocTtaBnan Ha Obb, B 06MYaliHO M3N0A3BaH, CTPYKTYPMPAH U NPUTOAEH 338 MAWMHHO YeTeHe
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dopmar, u MmaTe NpaBo fAa npesasere/npexsbpanTe Te3n faHHU Ha apyr AgMUHKUCTpaTop, bes
OBbB B Ka4eCTBOTO CM HAa aAMUHUCTPATOP HA IMYHM LAaHHW, HAa KOTOTO CTe NPefoCTaBUIM AaHHUTE
cu, pa Bu cb3gaBa nNpeykM, KOrato OCHOBaHMETO 3a 0bpaboTBaHETO HA /SINYHWUTE AAHHU e
CbriacvMe UAN AOrOBOPHO 3a4b/KeHUe, U 06paboTBAHETO Ha ANMYHUTE BM AaHHU ce U3BbPLUBA
Mo aBTOMATU3MPAH HAYMH.

e. MpaBo Ha Bb3paxkeHue — B KauyecTBoTO Bu Ha CybeKT Ha AaHHWUTe, Bue umate npasBo Aa
nogagerte Bb3parkeHue cpelly o6paboTBaHeTo Ha Bawmnte NMYHM gaHHKM, Korato obpaboTBaHeTo
Ha AaHHUTe B e Ha OCHOBaHWe 3aKOHeH MHTepec Ha baHKaTta. ObBb pa3srnexga Bb3paxKeHUeTo U
Bu npepoctaBa CTaHOBULLETO €M B NMCcMeHa ¢dopma B 30-a4HEBEH CPOK, OCBEH aKO He ce Hanara
yAb/XKaBaHe Ha CPOKa, 3a KoeTo baHKaTta we Bun ysegomu cesoeBpemeHHo. Cnen pasrnexgaHe
Ha Bb3parkeHneTo, baHKaTa NPUHLUNHO NpeycTaHOBABa 06paboTBAHETO Ha INYHUTE BM AaHHM,
N yBEeOAOMABA BCUYKM 3aMHTEPECOBAHW CTPAHM, HA KOUTO Ca NpedafeHu JIMYHUTE AAHHWU, 33
MOCTbMNM/IOTO Bb3paxKeHME U 3a NpeanpueTuTe MepKM B Tasn BPb3Ka. B HAKoM caydyam obade,
BaHKaTa Ma HeEOCNOPMMO 3aKOHOBO OCHOBAHME Aa NPOAb/XKM 06paboTBaHETO Ha INYHUTE By
AaHHM J0PU U c/ied NoJlydaBaHe Ha Bb3parkeHneTo Bu (Hanpumep B cayyanTe Ha cbaebHu aena,
HabaoaeHMe Npy CbMHEHUA 32 n3mama u ap.). B teaun xmunotesm OBB ce cBbp3Ba ¢ Bac, 3a aa Bu
N3SCHU NPUYUHATE, MOPaaM KOUTO Le NPoab/Ku Aa obpaboTsa inyHUTe Bu gaHHK. B chyyai ye
Bb3parkeHneTo Bu Kacae o6paboTBaHETO Ha /IMYHU AaHHWU 33 AMPEKTEH MapPKeTUHr, baHKaTa
6e3yc/10BHO e npeycTaHoBM 06paboTBaHETO UM 3a Ta3u L.

*K.MpaBo pa He 6baetre 06eKT Ha U3UANO aBTOMATU3UPAHO peELUEHUEe, BKJIKOYBALLO
npodunmpaHe — KaTo cybeKT Ha AaHHM MMaTe NPaBo A3 He 6baeTe 06EKT HA peLlleHne, KOETO ce
OCHOBaBa eMHCTBEHO HAa aBTOMATU3UPAHM CPeaCTBA, OCBEH aKO CTe NpeaoCcTaBuan M3PUYHOTO
CU Cbrnacue 3a TOBa UM B CAy4auTe, B KOUTO aBTOMATM3MpPaAHOTO 0bpaboTBaHe e HeobxoamMmo
33 CKNIOYBAHE U U3NbJHEHUE HA AO0roBOp, NO KOUTO Buxte GBunm ctpaHa. OcseH TOBa, KOraTo e
Ha/anue aBTOMAaTU3MPaHO B3eMaHe Ha pelleHne umaTe Npaso Aa U3pasute CBOETO MHeHue, Aa
OCNopuTe peLleHMEeTOo, KaKTO U A3 NOouCKaTe ydacTMe Ha Hal CAyXKUTes, KOUTO Aa U3BbPLUM
NOBTOPHA OLUEHKa (T.e. yoBewKa Hameca). ObBb npeaBaputenHo we Bu uHbopmupa, ako
M3M0a3Ba M3LANO aBTOMATM3MPaAHO 06paboTBaHe Ha NIMYHM AaHHM, KaTo LWe NpeaocTaBu ACHA
MHOOPMALMA OTHOCHO KOHLENUMWUTE, 3a/I0KEHU B CbOTBETHMA copTyep 3a B3emaHe Ha
pelieHuneTo.

3. MpaBo ga oTTernuTe cbrnacuMeTo cv 3a 06paboTBaHe Ha ANYHUTE AAHHM 33 LLEeINTE, NOCOYEHMU
B Jeknapaymara 3a cbrnacue. OTrernaHeTo moxKeTe Aa U3BbpLUMTE C NogasaHe Ha [eKknapauua
3a O0TKa3 no obpasel, NnpeaocTaBeHa B opmcuTe Ha baHKaTa.

u. Mpaso Ha xanba ao KomucuaTta 3a 3awmuTa Ha iMuHuTe gaHHu (K3/14) — B KauectsoTo Bu Ha
CybeKT Ha gaHHM uMmaTe NpaBo Aa noAazeTe Kanba Ao KomucuaTa 3a 3awmTa Ha IMYHUTE AAHHU
(K3/14) cpewy penctema Ha OBB BbB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE BM AaHHM.

B cnyyamTe Korato KaTo Cy6eKT Ha OaHHWUTE ynpaxXHABaTe Mnpasata Cu, e H806XO,£I,MMO Aa
n3roTeuTe AeTaVIﬂHO onumcaHue Ha MCKaHeToO cuM B nogageHoTo A0 baHKaTa 3aaBneHue no
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obpaseul, HaiMYeH BbB BCEKM DAHKOB KIOH OT MmpekaTa Ha OBbB. MNpu ynparkHABaHe Ha npaBaTa
Bu e Heobxoaumo OBE aa npoBepu caMoanYHOCTTa By, 33 Aa He ce OKaxe, Ye HAKOM apyr ce
onunTBa Aa ce npeacTasu 3a Bac. 3a uenta baHKaTa moxKe ga By novcka nYHa KapTa uam gpyr
naeHTUPMKaLMOHEH AOKYMEHT, KoraTo Bu npepoctasa nckaHata ot Bac uHdopmauus. MpaeaTa
moraT ga 6bae ynpasKHeHW 1 Ypes TPeTo NIMLLE, KOETO € U3PUYHO YNbIHOMOLLLEHO A3 NoAaBa U
Aa noanucea AOKYMeHTU oT Bawe nme Kato Cyb6eKT Ha IMYHKU AaHHWU. B cnyyai ye nputexkasare
KBannduumpaH enektpoHeH noanuc (KEM), moxkeTe Aa ynpaxKHUTe npaBaTa CM U N0 eNeKTPOHEH
NbT Ha UMenn dpo@ubb.bg cbc 3asBneHUe B cBOOOAEH TEKCT CbC 3a4b/IKUTENHO NOCOYBaAHE Ha
TPW UMEHA, aeHTUdUKaumMoHeH Homep (EFH//THY) M gaHHM 32 KOHTaKT 3ae4HO C ONMcaHue Ha
BaweTo ncKaHe.

OTaenHo OT TOBa MOXKeTe [a 3aJaBaTe B MUCMEH BUA, Pa3/IMYHKN MO CBOETO €CTeCTBO BbNPOCH,
CBbP3aHM ¢ 06paboTBaHETO HA IMYHUTE BU gaHHKM OT BaHKaTa, KakTo B obcnyxkBawma Bu odpuc,
TaKa 1 No efIeKTPOHEH NbT Ha dpo@ubb.bg.

B cnyyait ye He cTe cbrnacHM cbe cTaHoBuLLeTo Ha OBB no noaaaeHoTo 3anNnTBaHE UK XKenaeTe
Aa nonyyuTe nosevye MHPopmaLmsa, Moas nocetete yeb cTpaHuuaTa Ha KomucmaTa 3a 3awimuTa
Ha IMYHUTE gaHHU: www.cpdp.bg, KbaeTo buxte mornn aa nogaaeTe *anba.

Korato OBb e nony4ynna amyHute Bu aaHHu oT Tpetn amua, Hanp. HOWU, UeHTpaneH KpeguteH
perucTbp, noaabpkaH oT bbarapcka HapogHa baHka (www.bnb.bg), van ot ECIFPAOH,
nogAabpKaH oT MMHUCTEPCTBO Ha PErMOHANHOTO pasBUTUE M BaaroycTponcTso, Bue moxkete
Aa nogageTe Kanba cpelly AeACTBMATA HA TE3U TPETU ML ANPEKTHO A0 TAX.

yl'lpa)-l-(HﬂBaHETO Ha npaBaTa Bn He moxe aa 6'b,£l,e NPOTNBOMNOCTAaBEHO Ha NPegoCTaBAHETO Ha
nyHnTe BM JaHHM Ha KOMNEeTeHTHUTe OpraHn 3a npeaotepaTtABaHe, pa3csienBaHe U
pa3KkpunBaHe Ha NpecTbn/ieHnA.

4. Bupoe 06paboTBaHM INYHU AAHHU

OBB moxke na 06paboTBa pasnyHM BUA0BE IMYHM AAHHK, CBbP3aHM ¢ U3NYeCcKaTa, coumanHaTta
WM MKOHOMMYECKaTa Bu ngeHTYHocT. [laHHUTe moraT ga 6bAaaT nosyyeHun ot Bac Kato cybeKkT
Ha [OaHHWTE, OT TPEeTW Anua, UAM moraT ga 6baaTt reHepupaHu oT BaHKaTa BbB Bpb3Ka C
06cnyKBaHETO Bu KaTo KNUEHT.

4.1. Obb moxXe pa o6paboTBa pasAMYHM TUNOBE AaHHW, B 3aBUCMMOCT OT LieNTa Ha
06paboTBaHeTO, KaToO Hanpumep:

A) OcHoBHM aaHHM (Basic data)

3a 0a Bu npedaoxum cmaHoapmHu npodyKkmu u ycayeu, CXO0OHU UAu C8bP3aHU C M0aA38AHUME
om Bac /m.Hap. basic marketing — 3a nosevye uHgopmayua eux m.6.4.K om HACMOAWUA
0okymeHm/:
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- TpW UMeHa

- TenepoHeH Homep — mobuneH/PpukcmpaH/gomaweH/cnyxebeH

- ajpec Ha efleKTPOHHa nowa

- NOCTOAHEH aapec (yanua, Homep, NOWEHCKN Koa, rpaa, AbprKasa)

- HacToAw, agpec (yamua, HoOMep, NOLLEHCKU Kog, rpag, AbpKaBa)

- WHbopmaumAa 3a nonseaHM oT Bac npoayktu B OBB ALl M apyr 6aHKM BbB BpPb3Ka C
KaHAWAATCTBaHe 33 KpeAUTHM NPOAYKTU, KAaKTO U NpU Non3BaHe Ha ycayraTa ,,JJocTbn 40 moun
CMETKM B Apyrm 6aHKn"

lNMocoyeHUTe AaHHM ca OCHOBHUTE AaHHW, KouTo OBb obpaboTBa, 3a ga Bu naeHtuduumpa 8
KauyecTBOTO cv Ha Balla o6cnyrkBalla 6aHKa. baHKaTa LWe M3no/i3Ba CaMo KOHTaKTHUTE BU AaHHM,
3a ga Bu otnpaBu npeasioxeHue 3a 3aKynyBaHe Ha CTaHAAPTHU BaHKOBU NPOAYKTU, CbOTBETHU
Ha o4yakBaHuATa By, Tbit KaTo MMa UHTepec Aa Bu odepurpa B Ka4ecTBOTO ch Ha baHkKa.

B) PaswupeHu gaHHu (Extended data):

BaHkaTa Moke fla 06paboTBa HAKOU UM BCUYKKU OT MOCOYEHUTE NO-A0/Y KaTeropumn pasLinpeHn
AaHHu (,Extended data”) 3a nocturaHe Ha onucaHuTe MNo-A40Jy UEAU, €AUHCTBEHO KOrato
pa3nonara c OCHOBaHWe 3a ToBa.

a) 3a 0a Bu udeHmudgpuyupame:

- TpU UMeHa

- MACTO Ha parkgaHe (obprKaBga, rpaa)

- [aTa Ha paxaaHe

- TPa¥XAaHCTBO, BK/. aKO MMaTe noBeye oT egHOo

- non

- nocTosiHeH agpec (yauua, Homep, NOLWEHCKN Koa, rpaj, AbpKaBea)

- HacrtoAw, agpec (yamua, Homep, NOLWLEHCKN Koa, rpaa, AbprKaBga)

- eAWH npeaxoaeH (cTap) agpec

- [aHHKM OT INYHA KapTa U/UAK Apyr AOKYMEHT 3a CaMOJIMYHOCT (MacnopT, CBUAETENCTBO 3a
ynpasneHune Ha MIMC, AOKYMEHT 3a NPoAb/IKUTENHO/NOCTOAHHO NpebuBaBaHe)

- K/JMEHTCKMN Homep

- HOMep OT HauMoHanHa perucTpauma/ErH

- JaHbyeH Homep/daHbyeH agpec

- IPagpec Ha yCTPOMCTBO C AOCTbM A0 MHTEPHET, OT KOETO Ce OCbLLECTBABA A0CTbMN A0 6aHKOBM
CMETKMU

- MecTtopaboTa

- BawaTa kBanudumKaums, 3aHaTME U NpodecMoHaNeH ONUT, KAKTO M U3TOYHUMK Ha J0XOAN

- pucKos npodun

- BaweTo cemeinHO nonoxeHne

6) 3a 0a ce cevprcem ¢ Bac:
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- TenedpoHeH Homep — mobuneH/pukcmnpax

- ajpec Ha eNeKTPOoHHa now,a

- nocTosAHeH aapec (yanua, Homep, NOWEHCKN Ko, rpaa, AbprKasa)
- HacTosu, agpec (yamua, Homep, NOLLEHCKU Kog, rpaj, AbpKaBa)

- noAobHM AaHHU Ha IMLA 32 KOHTAKT, CBbpP3aHu C Bac.

8) 3a da Bu npedocmasum npasusaHA KOHCYAMAuus U ycayau:

- BawwuTe npoayKTH, Homepa Ha CMeTKK, BawmnTte GMHAHCOBU NpoAyKTU (NNaLLaHUA, KpeguTw,
3aCTPaxoBKa, CNecTABaHUA, UHBECTULLUN);

- [1BMMKeHue u cango no BawmnTe cMeTKM — TO3U TUN AaHHM We 6baaT 06paboTBaHK, CblrnacHo
M3UCKBAHMATA W OrPaHUYEHMATA Ha NPUIOKMMOTO 3aKOHOAATENCTBO;

- BawwmAaT noteHuuaneH nHTepec KbM NpoayKTH Ha OBb;

- Wctopua Ha paaHHuUTe 3a Bawata ¢uHaHcoBa MHPOPMALMA U KOHCYNTAUMUA, KOATO cme Bu
[3aBain B MMHANOTO

- BawwmaT KnneHTcKkM NnpoduAa, Cb3[aneH Bb3 OCHOBA HA MHPOPMaALLMA 3a NIATEXHM onepaLmm,
TPaH3aKuun no Bawwn cmeTkM, BbB Bawua nmHBecTMUMOHEH nopTdenn, ¢ Bawata KapTa,
6anaHcn n canga no cMetTkn u ap.). Obb moxke aa aHanunsupa BaweTo noBegeHue U aa
naeHTMdumumnpa BawuTe Hy»KAuM, KaTto. baHKaTa moxke ga vM3nonssa To3u npodwun, 3a aa
aHanu3upa no-epekTUBHO KoM BAHKOBM W/MAM 3acTpaxoBaTeNHM MNPOAYKTM ca Hal —
noaxoaAwm 3a Bac;

- BaweTo cemeliHO NONOXKeHWe, YNeHOBe Ha BaweTo AOMaKWMHCTBO, CbOPAHU KAaTO AAHHM
BK/IIOYMTENHO OT BbHLUHU U3TOYHMUM KaTo pernctbvp ECITPAOH;

- Baweto ¢nHaHcoBO cbcToAHUE — ObBb morke aa By npeanoXxu no-noaxoasl, CbBeET, aKo e
HaACHO ¢ BawweTo 06uw,0 pUHAHCOBO CbCTOAHME (Bawmnte 06N aKTUBK, MMYLLLECTBO, AOXOA, U
Ap.);

- [aHHK 3a BawaTta KpeauTHa 3a4NbXKHANOCT, CbOpPaHM OT MHPOPMALMOHHUTE MACUMBM Ha
LeHTpanHua kpeguteH pernctbp (LLKP), KaKTo M AaHHM 33 pa3mepa Ha ocuryputenHma Bu
[0X04, 32 OCUrypuTena u gpyra MHbopmaumsa 3a ocuryputenHua Bu ctaTtyc, nonydeHu ot
HaunoHanHus ocuryputeneH nHctutyt (HOU). aHHUTe ca Heobxoammm Ha BaHKaTa, 3a Aa
npeueHn KpeautocnocobHoctTa Bu, 3a ga Bu 6baaT npepgnaraHn noaxoasuwm 6aHKoswM
NPOAYKTU M yCAyru;

- BaweTo o6pa3oBaHune, KBanuPpuKaLuma, 3SHaHMA N NPOdECMOHANEH ONUT, 3aeMaHa AJbXKHOCT;

- BaweTo 3apaBe — B KAa4ecTBOTO Ha 0bpaboTealy oT MMmeTo Ha [A3M — O6LLo 3acTpaxoBaHe uUnu
O3WN - MusotosactpaxoBaHe Obb moxe pa obpaborBa MHPoOpmauMa BbBB BPb3KA CbC
CK/IIOMEHWN 3aCTPaxoBKKU (Hanpumep, 3a Aa CKAOYM 3acTpaxoBka ,Kusot“). Mpunarat ce
cTporn npoueaypu 3a obpabotBaHeTo Ha Ta3nM MHPopmaumsa B obema, Heobxogum 3a
nocTUraHe Ha LenTa Ha obpaboTBaHETO M NPU HanMuMe Ha BaNMAHO NPABHO OCHOBAHME 33
ToBa. KaTo cTpaHa no pynoswu 3acTpaxoBaTenHU noamum, ckntodeHun c 43U, Obb ALl aelictea
B KQYeCTBOTO CK Ha 3aCTPaxoBall, 33 LEe/INTe Ha CKAKOYBAHE HA KOHKPETHMA 3acTpaxoBaTeneH
[0roBOpP, PECNEeKTUBHO KaTO agMWHUCTPATOP Ha JIMYHU AAHHW HA 3aCTpaxoBaHUTE anua —
KNIMeHTU Ha baHKaTa, KOUTO NpeaoCTaBA Ha 3acTpaxoBaTens;
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Bb3MOXKHO e No NoBOA NPeCcTPYKTypupaHe N oTcpoyBaHe Ha Bawwn 3agbarKeHnsa no Kpeautn
3a Nepuoaa Ha U3BbHPEAHO NOJOXKeHMe, 065BEHO C pelleHne Ha HapogHoTo cbbpaHue Ha
Penybnuka Bbarapma BbB Bpb3Ka ¢ naHaemms Ha COVID-19 OBb ga 06paboTy AMYHU AaHHM
3a BaweTo 34paBOC/NI0OBHO CbCTOAHUE, HO CAMO cnef NpeaocTaBeHo oT Bac M3puUYHO NMCcMeHo
cbrnacue 3a obpaboTtBaHe Ha faHHUTE By 33 KOHKpeTHaTa uen;
B Apyru cnyyaum, KOrato 3a LennTe Ha KOHKPEeTeH NPOoAYKT (Hanp. apuUTeNcKa CMeTKa U T.H.)
CcbbUpaHeTo Ha TakaBa MHPopMauua e Heobxoaumo, baHKkaTa moxe Aa 06paboTBa AaHHM 3a
BaweTo 34paBe, AOKOJIKOTO 3a TOBA € HAa/IMYHO U3PUYHO NPaBHO OCHOBaHWE;

- ObpaTHa Bpb3Ka, KOMEHTapu W MNPeaNOXKeHUA, NPEeSXOAHN OMNaaKBaHUA. Te onpeaeneHo
moraT aa nomorHat Ha OBb ga Bu npeanoxu no-gobpo obcnyKBaHe B 6baelle.

2) 8b8 8pb3KA ¢ Bawe yyacmue 8 uepu u mombosnu, opeaHusupaHu om Obb u/unu HeliHuU
napmHbopu, U 3a OeKaapupaHe Ha rnosay4yeHa napuvyHa Hazpaoa no 344®/1:

- UNpeHTMdMKaUMOHHM AaHHU — Tpu nMeHa un EMH (ako e HeobxoaMmo). BawnTe NYHN gaHHK
we 6baaT 06paboTBaHM OT baHKaTa BbB BPb3Ka C U3NbJAHEHME HA 3a4b/IXKEHMATA N0 3aKOHa
33 AaHDbUUTe BbPXY A0X0AMTE Ha GU3MYECKUTE NLA.

- KOHTaKTHM AaHHM

- TpaH3aKUMOHHW AaHHM (B 3aBMCUMMOCT OT YCN0BUATA Ha KOHKpPeTHaTa urpa / tomb6ona)

- CHMmKOB maTtepuan — ¢ Bawe nspunyHo cornacme

4.2. Ny6nnM4HN AaHHU U JAHHKU, NPUA06UTH Ypes TpeTn nua

OBbb noHsKkora ob6paboTBa Ny6M4Ha MHPopMaLmMa, KaTo HaNnpUMep:
- oT odnuManHn nybanyHU pernucTpmu (Hanp. TbproBckn pernctbp, Jlakopaa, Anuc, RegiX),
KOMTO HOCAT OTFOBOPHOCT 3@ CbXPaHEHMEeTO Ha Tasu MHPOpMaLMA NO 3aKOHEH pea.
MybanyHute AaHHM moraT ga 6baat obpaborBaHM 3a uenute, n3bpoeHn ot OBb B TO3M
AOKYMEHT, 33 Aia Ce NpoBepu TOYHOCTTA Ha MHbopmaumATa B 6a3ata AaHHM Ha baHKaTa.
- OBb moxe cbWwo Aa nonyyasa Bawun ANYHM AaHHU OT TpPeTU AMLUA — KAMEHTU, KOHTPaAreHTw,
NapTHbOPW UK CAyXKUTenn Ha baHkaTa:
® OT YneHoBe Ha BalweTo cemMencTBO, Hanp. NPy AeKknapupaHe Ha 0O6CTOATENCTBA, KOUTO
6uxa mornu ga npeacraBnABaT KOHQPAMKT HA MHTepecKn, Npu cbbupaHe Ha NPOCPOYEHM
B3eMaHMus;

e OT KpeguTHU nocpeaHULM 3a N3roTBAHE Ha NpeasioxeHue 3a KpeauTt unm

® OT CBbp3aHuM ¢ Bac nnua cbrnacHo § 1, 1. 4 n 1. 5 ot JonbnHutenHute pasnopeabu Ha
3aKoHa 3a KpeaAUTHUTE MHCTUTYLUN INLA, KaKTO U BbB Bpb3Ka C T. 93 oT Hacokun Ha EBO
OTHOCHO NPeAOoCTaBAHETO U HAbNOAEHNETO Ha KpeanuTuTe;

® OT KpeauTouCKaTeIn, Korato MMNOTEKapHUTE ATbKHULLM He CKI0YBAT A0rOBOP 33 KPeaurT,
a AaHHWUTE UM ca HeobxoaMMM 3a M3rOTBAHE HA MNOTEYHUTE A,OrOBOPY;

® OT agMUHUCTPaATOpK Ha baHKaTa BbB Bpb3Ka C AeKNapupaHe Ha KOHPANKT Ha MHTepecu
CbraacHo Y. 51 ot 3aKoHa 33 KpegUTHUTE UHCTUTYLIUK;
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®  OT K/JAMEHTU IOPUANYECKM NN — B CAYHanUTe Ha M3NalllaHe Ha TPYA0BO Bb3HArpaxaeHue
Ha CAYXKUTENIN Ha IOPNANYECKOTO INLEe, AUBUNAEHTM Ha aKLMOHEPU B OPNANYECKOTO finLe
nap.;

® OT K/IMEHTW Ha 3aCTPaxoBaTe/ieH NPOAYKT, NPUCbeAMHEHW NO rpynoBa NoAMLa, CKAYEHa
mexay OBb u 3acTpaxoBaTtenHo APYXKECTBO — B C/Ay4YauMTe HA 3acTpaxoBaHe Ha TpeTo
dU3NYECKO NNLLE OT CTPaHa Ha K/INEHT.

4.3. Mectonono»eHue/nokauyus

B cnyuyain ye kenaete ga nocetute oouc Ha OBB man mMckate Aa cu HacpouuTe cpella Cbe
cnyxuten Ha Obb, aaHHK 3a BaweTo mectonosioxKeHue we 6baaT N3nos3BaHK, 3a Aa HamepuTe
Han-61mn3kmna oduc Ha Obb mam 3a ga cu yroBopuTe cpelwa npeacraBuTen Ha baHkarta. Tesu
AaHHM ce 06paboTBaT e4MHCTBEHO, AaKO pa3pewnTe A40CTbN 40 BawaTta NoKaums Ha Noa3BaHOTO
oT Bac ycTpoicTBo (KomnoTbp, MobuneH TenedoH, Tabnet 1 T.H.). B cnyyai ye He kenaete Obb
Aa 0bpaboTBa AaHHKM 3a BalleTo MecTOno/IoXKeHMe, MOIMM A3 MPOMEHUTE HACTPOMKUTE Ha
BaleTo nepcoHanHo ycTpoMCTBO.

4.4. TenedpoHHU 06aXKAaHUA

Mpn ocblecTBABaHE HAa OCHOBHATA CM AeMHOCT BaHKaTta moXe Aa 3anucBa M MPOCAYLIBa
pasrosopuTe ¢ Bac. NopgobHu aenctBuA ce HanaraT ¢ uen obesneyaBaHe CUTYPHOCTTA Ha
npouecuTe, AOKasBaHe Ha AafeHW oT Bac ykasaHua, obyyeHMe Ha NepPCoHana, KakTo U
noaobpsaBaHe Ha KAa4ecTBOTO Ha NPOAYKTUTE U ycayruTe. 3anmcuTe Ha TenedOoHHUTE Pa3roBopu
Ce CbXpaHABAT C LeN [O0KasBaHe Ha A3aZleHM OT KAMEHTA WHCTPYKUWMW. 3anucute BKAOYBAT
TenedoHHU pPasroBopu ¢ KOHTAKTHUA LEHTbP MAM AUABPCKUA oduc Ha AupeKkumsa ,Masapu u
WHBECTULMOHHO BaHKMpaHe”“.

4.5. BupeonsobpaxkeHusa ot Kamepu 3a CUTypHOCT

OBb moxe ga usnonssa COT n Kamepu 3a BUAEOHabAOAEHME B M OKOJIO MOMELLEHUATA Ha

BaHkaTa. OBb cnassa M3UAN0 3aKOHOYCTAaHOBEHMTE M3MCKBAHMA 33 MOHTUPAHE U NOA3BaHe Ha

Kamepu 3a BugeoHabnwogeHne. Ako B oduc Ha baHKaTa MMa MOHTMpPaAHM Kamepa 3a

BMAEOHabnloaeHne, Bue we 6baete yBeAOMEH Ype3 CTUKEP, PA3MNOOXKEH Ha BUAMMO MACTO.

3anucuTe OT BMAEOKaMepuTe B U M3BbH opurcute Ha OBB (NOCOYEeHU CbC CTUKEpP) Ce NasAT eanH

mecel, Te moraT Aa ce CbXpaHABAT 3a NO-Ab/r0 BpeEME B Cly4anTe, Koraro:

- 3anucuTe wWe 6bAaT U3NON3BAHM KAaTO A0KA3aTe/ICTBO 38 KOHKPETHM B3aMMOOTHOLLEHMS, 3a
M3BbPLLUEHO NPECTbN/IEHNE WU HEPEAHOCT;

- 3anucuTe we 6bAAT M3N0N3BAHKU KaTo A0Ka3aTeICTBO 3a LWeTa UK 3a Ja ce uaeHTupuumpa
NPECTbMHMK, HaPYLWKUTeN Ha 0bLEeCTBEHNA pes, CBUAETEN WU KepTBa.

4.6. Oetaiinun 3a TpaH3aKuUmn
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OBE 06paboTBa AaHHM 33 Balum TpaH3aKLMK, BKAOYUTENHO PasMep U OCHOBAHME Ha NNaLLaHeTo,
MeCTOHa3HayeHWe, AaHHW 33 HapeauTen / nosyyaTen Ha NnalaHeTo u Ap. BbamorkHo e BaHkaTta
[la ' npegasa Ha Apyrv 6bArapcky U Yy»KAeCTPaHHU GUHAHCOBM MHCTUTYLMWN, KOUTO U3NMbAHABAT
YKa3aHuA 33 NNalaHe Uamn CEeTbJIMEHT, C e U3NbAHEeHWe Ha TpaH3aKumATa.

BaHKkaTa MmorKe cbLo Aa 06paboTea Te3m Balwm AaHHM, BKAOYUTENHO Aa M NPeAoCcTaBsA Ha Apyru
O6BArAPCKM WA YyXKAECTPAaHHU OOUMHAHCOBM MHCTUTYUMM (BAaHKM KOpecrnoHAeHTH), 3a pAa
npegoTBpPaTM UAWM YCTAHOBWM M3NUpPaHe Ha napu, PUHaAHCMpPaHe Ha Tepopu3ma, M3MaMKU WK
LAPYrM HE3aKOHHU MPAKTUKM.

4.7. 0aHHM 32 HENBAHONETHU / MaNoNeTHU nLa U IMLA, NOCTaBEeHU NOA, NbAHO / OrpaHMYEHo
3anpeLweHue

B cnyyait ye baHkaTa 06paboTBa AaHHM 38 HEMBAHONETHM / MaNONETHU ML W INLA, NOCTAaBEHU
noA, NbaHO / orpaHMYeHo 3anpelleHune, TakoBa ob6paboTeaHe ce M3BbPLIBA Ha Ba3aTta Ha U3PUYHO
NMUCMEHO Cbrnacue Npuv ycioBUATa Ha 3aKOHa 3a /iMLaTa U CEMENCTBOTO, KaKTO CleBa:

- 3a/mua go 14 rogmuHu (ManoneTHU) — c NMCMEHO cbrlacke Ha Mb/IHONETHOTO NIMLLE, HOCeLW,0
poAauTesickaTta rpuxa (poauTen, HaCTOMHUK);

- 3a avuya ot 14 po 18 roguHu (HeNbAHONETHU) — C MMCMEHO CbINacue Ha HeMb/HONETHOTO
JINLUE U NOTBBbPXKAEHNE Ha IMLIETO, HOCELLO POAUTESICKA FpUXKa (poaunTen, HaCTOMHUK);

- 3a /Mua, NOCTaBeHM MNOoA Nb/IHO 3anpelieHne — C MUCMEHO Cbracne Ha 3aKoHHUA
npeacraButen /HacTOMHUK/ Ha IMLLETO, NOCTABEHO NOJA, Mb/IHO 3anpeLleHue;

- 3a NuMua, NOCTaBeHM NOA YacTUYHO 3anpeljeHne — C MUCMEHO Cbraacue Ha NULETO,
NMOCTAaBEHO MO YaCTUYHO 3anpeLeHNE, U NOTBbPKAEHME HAa HEFOBUA 3aKOHEH NpeaCTaBUTEN
(noneuunTen).

4.8. laHHK, cbbUpaHM Ype3 KopnopaTUBHUA cauT Ha baHKaTa

OBbb o06paboTBa AaHHM Ha CBOM K/AMEHTU M NOCETUTENIN HA KOPMNOPATMBHMA calT Ha baHKaTa
www.ubb.bg 1 cBbp3aHu cTpaHMUM, NOCTLNMAM Ype3 AUrUTaNHU nopTanu/popmuTe 3a obpaTHa
BPb3Ka, CUrHAAN U 3aNUTBAHMUA, KaJKyNaTOPU M 3aABJIEHUA 33 CPeLLU.

TakuBa AaHHM MOraT 4a BK/IKOYBAT Criopes c/yyasn:

- TPW UMeHa, eAMHEH TPaXKAaHCKM Homep (B 3aBMCMMOCT OT HyXAMTe Ha camaTa ¢popma 3a
BPb3Ka No/sieTo 61 MOro Aa e 3aAb/IKUTENHO, aNTEPHATUBHO C Bb3MOXHOCT 3a MOCoYBaHe
Ha KAMEHTCKM HOMEep BMECTO TOBa WAWN HE3a4b/IKUTENHO);

- BWAEO0-M306parkeHUs — 3a LLeTe Ha NpoBeXAaHN BUAEO 0baxKaaHuUs, KaTo 3anuc Ha BUAEO-
Pa3roBOpPUTE HE Ce CbXPaHsABa;

- TenedoH / aapec / aapec Ha eNeKkTPoHHa nolua / Apyry AaHHW 33 KOHTAKT;

- MHpOpPMaLMA 33 KaYecTBOTO BU Ha KNMEHT / anue, KOeTo He e KAneHT Ha OBB;

- AoNb/HWTENHA WHbOPMauMA, NpeaoCTaBeHa MO NpeueHKka Ha cybekTa Ha JaHHu (nog
dopmata Ha npuKadyeHu dpainose / ceoboaHM noneta/no Bpeme Ha BUAEO Pa3rosop).
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OBbb Bu nHdpopmupa, ye Kato CybeKT Ha AaHHU Bue HocuTe OTrOBOPHOCT 33 CbAbPMKAHMETO U
AONYCTUMOCTTA HA NpeACcTaBAHe Ha AoMbAHUTENHA MHGOopMmaLuma no Bawa npeueHka. CbBeTBame
B npean npepoctaBAaHe Ha WHPOPMAUMA, KOATO CbAbPXKA AaHHW W HA TPeTU Auua,
npeasapuTenHo Aa rm ntHdopmmnpate 3a HamepeHneTo cu. CbrnacHo U3MCKBaHWATA Ha 3aKOHa 3a
3al4MTa HA IMYHUTE J@HHM, KOraTo Cy6eKTbT HA AaHHM NpeAoCcTaBu Ha BaHKaTa IMYHKU AaHHK 6e3
npaBHO OCHOBaHMEe WKW B NPOTMBOpPEUUNe C NPUHLMNUTE Ha PernameHTa, B CPOK eanH mecel, oT
y3HaBaHeTo OBb ru Bpblwa Ha CybekTa Ha AaHHM, @ aKO TOBA € HEBB3MOMHO MAN U3NCKBA
HecbpasMepHO rosieMmn YCUANA, TU U3TPUBA UM YHULLLOXKABA.

Obb obpaboTBa MonyyeHUTe 4Ype3 KOPMOPATUBHUA CAWT JIMYHM JAHHM 33 Heobxoammma 3a
06CNYyXKBAHETO CPOK M Camo 3a LLeAnTe Ha KOHKPETHOTO 3anuTBaHe / curHan / 3assneHue, a
BMAE0-N300paKeHMATA - 32 BPEMETO Ha MPOBEXKAaHE Ha BMAEO-Cpella No MHMUMATMBA Ha
KAneHTa wuamM baHKata, 6e3 cbxpaHeHMe Ha 3anuc oT cpewarta. [JaHHWUTe ce npeaocTaBAT
A06poBONHO OT cybeKTa Ha AaHHW cfief, 3ano3HaBaHe ¢ HacTtoAwarta MHdopmaums u npwm
Ha/JinuMe Ha CbOTBETHOTO MPABHO OCHOBaHWe ce obpabortsaT oT baHKkata (Hanp. Buaeo-
n3obparkeHunsaTa ce 06paboTBaT eAMHCTBEHO C/ed Cbl/lacue Ha KNEHTa)

4.9. CounanHm meaum un yebcaiitoBe Ha TpeTU CTpPaHU

AKO pelmnTe Aa OCbLLECTBUTE A0CTbN A0 oduuManHa cTpaHuua Ha OBB B counanHuTe Mpexu
(Hanp. Facebook, Instagram, LinkedIn), nndopmauuarta, cbabprkalia ce BbB Bawuma npodun B
CbOTBETHaTa CoLMaNHa MPEXKa, TaM CbLLO MOXe Aa CTaHe Halwe AocToAHue. O6embT OT AOCTbMNHA
3a Hac AnMYHa MHGOpPMaUMa 3aBUCK M3LANO0 OT 3aaZeHUTe OT Bac HaCTPOMKM 3a MOBEPUTENHOCT
BbB Bawwma npodun BM B cboTBETHaTa mperka. CbBeTBame Bu npeasapuTenHo Aa ce 3ano3HaeTe
C AeKNapaumATa 3a NOBEePUTENHOCT Ha AOCTaBYMKa Ha couManHaTa mpesKa.

4.10. JaHHK, CBBbP3aHM C U3Mos13BaHe Ha MobunHo npuaoxkeHne OBb Mo6aiin (UBB Mobile App)

OBbb Mo6aia u ‘Push’ HoTudpukauumu

'Push' HoTUdMKaumATa NpeactaBnaBa cbobuieHMe oT npunoxeHneto Obb Mobain, KoeTo ce
nonAgABga (,M3CcKaya“) Ha ekpaHa Ha BaweTo MOBWAHO YCTPOICTBO, BK/. M KOraTo He CTe BNE3NN B
nponoXKeHneto. buxte mornm ga nonyumte ‘Push’ HoTMPUKaLMs OT Hac 3a HALIKUTE YCAYTU, KaTo
HaNOMHSAHe 33 A0BbpPLUBAHE Ha 3anaBKa 3a NpoayKT npe3s Obb Mobaiin, kato nHbopmauuna n ap.
KoraTo uHcTanmparte uam aktyanamsmupate npunoxeHneto Ob6b Mob6aiin, e Bb3aMmoXHO ga 6bae
MOWUCKAHO CbriacneTo Bu 3a BKAOYBaHE Ha IOKALMA U YCAYrK 32 HOTUGKMKaLuma .[1o BCAKO Bpeme
MOXKeTe A3 OTTer/InTe CblNacMeTo C1M 1 Aa U3KAKYMUTE NON3BAHETO Ha TE3UN YCAYTH.

KATE (KEMT)

Kato knueHT Ha OBB 6uxte mornm no Balwe »KenaHve Aa ce Bb3Mo/a3BaTe OT yc/ayrata
nepcoHaaHUA oUrnMTaNEeH aCUCTEHT KEWT B Mo6uaHOTO npunoskeHne OBb Mobain n aa 3agagete
Ha KEWT ceBouTe BBLNPOCK, CBBP3aHU C NOA3BaHWM OT Bac 6aHKOBM M/MAM 3acTpaxoBaTeNHM
npoAyKT1/ycayru. Bbnpocute, KOMTO mMoxeTe Aa oTnpasuTe kbM KEWT, ca npepsapwTenHo
onpeaeneHn u onucaHu noapobHo B O6buwmTe ycnosua (OY) 3a nonssaHe Ha ycayrata —
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aurutaneH nepcoHaneH acucteHT (KEWT). Te moraT ga 6baaT 3agasaHu m3uano no Bawa
MHWLMATMBA Ypes rNacoBm CbOBLLEHUA UAK YPE3 NMUCMEHM CbobLLeHNna B 4aT. B cayyaii ue KEUT
He MoKe Aa Bu cbaencTsa no gageH Bbnpoc, we 6baeTe HacoyeHM KbM KOHTAKTEH LEHTbP Ha
BaHkata. KEWT wm3nonsea OrpaHUYeHO KonmM4yectso Bawun AMYHM JaHHM, B C/lydauTe KoraTo
oTroBaps Ha Baww 3anuTBaHMA Man Bu oKasBa cbaelcTBMe, 3a Aa NoA006pPM KAMEHTCKoTo Bu
npexmsaBaHe. Te ce ob6paboTBaT M3UANO HAa OCHOBAHWE W3NbAHEHWE Ha [0roBop, cies
npmemaHe Ha OY Ha baHKaTa 3a No0A3BaHe Ha AUTUTANHUA AaCUCTEHT M 3a Le/IMTe HA KOHKpPeTHaTa
ycnyra. AKo He 3afaeTe BbNpocu Ha aurntantua acucteHT KEWT, Ta HAMa aa o6paboTsa Balum
JINYHW AaHHKU. PasroBopuTe ¢ KenT, BK/. TEKCTOBETE Ha r/1lacoBuTe cboblueHus, ce obpaboTear oT
BaHKaTa BbB Bpb3Ka C U3NbJIHEHME Ha ycayrata U nogobpsiBaHe Ha KAMEHTCKOTO 0bcayKBaHe.
Cnep oTnagaHe Ha KOHKpeTHaTa Uen, B CbOTBETCTBME C M3UCKBAHWUATA HA NPUIOKMMOTO
3aKOHOAATe/ICTBO 3a 3alMTa Ha IMYHUTE AaHHKU, MHOpMaLMATa, obMeHeHa B pasroBopuTe, ce
n3TpuBa HesabasHoO.

4.11. JaHHuN, cbbUpaHu Ypes usnonssaHe Ha ,,6uckBUTKM” (cookies)

Mpu n3non3saHe Ha canTa e Bb3MOXXHO MHPopMaLuA 3a Bawims npecTois, noBegeHne, TbpCEHUSA
n ap. ga 6bvae cbbupaHa upes T.Hap. ,6ucKBUTKN® (cookies). ObembT Ha TakaBa MHPOPMaLUSA
3aBUCK OT M3bpaHuTe OT Bac HacTpoMKKM 3a BUCKBUTKM, KaTo AaHHUTE Lie ce obpaboTsaT 3a
CbOTBETHUTE Lie/IN, 32 KOMTO e 6baeTe YyBeAOMEHWN B CbOTBETHUA €/IeKTPOHEH KaHa. Moseyve
MHPopMauMA No TemaTa MoXKeTe Aa oTKpuete B MHPopmauma 3a M3non3BaHe Ha BUCKBUTKM B
yebcantosete Ha OBb, HannMyHa Ha www.ubb.bg. Mpn nanonssaHe Ha eNEKTPOHHUTE KaHaNM 3a
ycnyrm u npoayktn Ha OBB (Hanp. mobunHo 6aHKMpaHe) nnyHUTe Bu aaHHWM moraT ga 6bvaar
0bpaboTBaHK, 3a Aa 6bae NoAobpeHO KANEHTCKOTO Bu nperknsasaHe.

5. Monyyatenu Ha NMYHU AAHHU

JIn4HUTE paHHK, B 0bwmMAa cnyyait, ce obpaboTBaT oT cayxutenn Ha Obb. O6bpaboTBaHeTo Ha
JIMYHW [aHHU MOXKe Aa 6bAae M3BBPLIEHO W OT APYrK ML, 06paboTBalLM INYHU AAHHU, C KOUTO
BaHKaTa MMa CKAOYEH AOroBOpP 3a Ta3u LEN U KOUTO U3NBAHABAT AEMHOCTU, NPeACcTaBAABaALLM
YacT OT ycayrute, NpeaoctaBaHM oT baHkaTa. Mpu HanMuMe Ha 3aKOHHO OCHOBaHWE NUYHUTE
AaHHM MoraT Aa 6baaT NpefocTaBAHM Ha APYrM aAMUHUCTPATOPM, KOMTO Aa MM NOA3BAT 32 CBOU
3aKOHHW Lenu.

a. AMUHUCTPATOPU HA INYHU AaHHU, HA KouTo OBb moXKe pga npepocTaBa IMYHU AaHHU:
- BHB (Bbarapcka HapogHa baHKa)

- K314 (Komucusa 3a 3aWimMTa Ha IMYHUTE AaHHK)

- K3MN (Komucus 3a 3awmta notpebutenmre)

- UKP (LleHTpaneH KpeauTeH permcrop)

- HauuoHanHa areHuma no npuxoaute

- HaunoHaneH ocuryputeneH MHCTUTYT

- HauwmoHanHa 3gpaBHoOOCUrypuTeHA Kaca
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- OnepaTtopu Ha KapToBW M NAATEXHWU yCAYyrM U cuctemm Kato bopuka Afl, VISA, Mastercard,
bucepa, PuHrc

- BbHWHKM ogMTOpKH, KOUTO MMAT CKAKOYeHU gorosopu ¢ Obb

- CAL "®uHaHcoBO pa3y3HaBaHe”, [dbp:KaBHa areHuuma ,HauuoHanHa curypHoct”, naBHa
Ounpekuus ,bopba c opraHuMsMpaHaTa npecTbnHocT” lpaBopasgaBaTenHu opraHu /cba,
npokypaTypa, cneacrsne/

- Bucw cbpeben cbeeT /BCC/

- UeHTpaneH genosutap

- bbarapcka ¢poHaoBa 6opca

- Komwucus 3a ¢pmHaHCcoB Haa3op

- MWHUCTepCTBO Ha BbTpeLwHUTe pabotu (MBP)

- KomwucusaTa 3a npoTMBogencTBMe Ha KOpynumMATa U 32 OTHEMaHe Ha He3aKOHHO NpuaobuToTo
nmyuectso (KMKOHMMK)

- TapaHUMOHHM doHAO0BE U GUHAHCOBU MHCTUTYLMN KaTo EBponeiickna MHBeCTULIMOHEH GOoHA,
HaumoHanHuA rapaHumoHeH ¢oHa, EBponeickata 6aHKa 3a Bb3CTAaHOBABAHE U pPa3BUTUE,
EBponeickata uHBecTMUMOHHA 6aHKa, EBponeickaTa cmeTHa nanata, EBponeiickaTa
KOMMCKUA U ApYr1 opraHn Ha EBponencKkua cbro3, KOMTO MMAT OAUTHU U KOHTPOAHU GYyHKLUMK,
®oHA MeHNAKDBP Ha GUHAHCOBM MHCTPYMEHTU B bbarapums. MocoyeHnTe MHCTUTYLMN MoraT
03 AOCTbNBAT AaHHUTE B B KAUeCTBOTO HA KAUEHT UK TPETO AnLLe, CBBP3aHO C KPeaUTHOTO
NPaBOOTHOLLEHWE C e/ MOHUTOPUHE HA U3MbJ/IHEHME HA 334b/IKEeHUATa NO CNopasymMeHus,
CKtoYeHn mexay baHKkaTta n cboTBeTHATa MHCTUTYLMA.

- LlecroHepw, c konto baHKaTa cKao4Ba 40roBoOpU

- Kypuepu n noweHcKkM onepaTtopm

- Mobunnu onepaTtopu

- BbHWHM agBOKaTK, NPABHU KAaHTOPU, KOMTO MMAT CKAtoueHu gorosopwm ¢ ObB, YCU/OCU

- [Opyrv gpy*KectBa oT KBC pyn, B Ka4ecTBOTO MM Ha aAMMUHUCTPATOPU HA INYHUN JAHHU

- TbproBCKKM ApYyr*KecTBa, C KOMTO baHKaTa MMa CKAKOYEHWN OO0rOBOPU 332 OTKPMBAHE HA CMETKA
Ha CAy»KuUTenu/ areHTn 3a MsnnawaHe Ha TPYAOBM U APYrM Bb3HarpaxaeHua (nenpon) — B
Te3n cnyyvam baHKaTa npegocTaBA AaHHM 3a TPU MMEHa M HOomep Ha BaHKoBaTa CMETKa,
OTKPWUTA Ha UMETO Ha CAyXutens / areHta.

- bbAarapcku n uyxaectpaHHu 6aHKKU, U Apyrn GUHAHCOBU UHCTUTYLIUK

- EBpoTtpbcT TexHonoaxmnc ALl KaTo AOCTaBYMK HA €NEKTPOHHU YA40CTOBEPUTESTHU YCAYTH

- bbnarapcka AreHuus 3a eKcnopTHO 3acTpaxoBaHe (BAE3) EALL, BKAOUUTENHO Ha EaHOAMYHMA
cobcTBEHUMK Ha KanuTana Ha bAE3 EA/l B anueTo Ha MWHUCTbPa Ha MIKOHOMMKaATa,

- [pyrv nonyyaTenu Ha AaHHW, YUATO AEMHOCT € HOPMATUBHO pernameHTMpaHa.

B cnyyalh Ha NPOMEHM B CMNUCbKA Ha aAMUHUCTPATOPUTE HA JIMYHU AaHHM, Ha KOWUTO ce
nNpeaocTaBAT AMYHN AaHHKU, OBB e aKTyanmM3npa HacToAWMA AOKYMEHT.

6. O6paboTBawm Bawmnte MYHK AaHHM ca:

®dU3NYECKM MU HOPUANYECKU NNLA, NYDOANYEH OpraH, areHumMs WAM Apyra CTPYyKTypa, KOUTO
06paboTBaT IMYHN AaHHM OT UMETO Ha aAMUHUCTPATOpPA.
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Kato yact ot KBC l'pyn, Obb moxe ga Bb3nara onpeaeneHn gencrema no obpaborsaHeTo Ha

AaHHUTe Ha Apyrn obpaboTeawm ot pynaTa. HAKon OT Te3n aelicTBua no o6paboTBaHeTo Ha

AaHHWUTe, Bb3naraHm ot OBb ca cBbp3aHM C KOHTPOAHUTE U NOMOLLHUTE PYHKLLMK KaTO:

- duHaHcoBa oTyeTHOCT

- CboTBeTCTBUE

- puCK

- MapKeTUHr

- ICT MEeHNAXMBHT

- BbTpelleH oaut

- WM3CNefOBATENCKM eKUn, KOWTO pa3pabotrBa moaenun 3a nopobpaABaHe HA ycayrute wm
npoAayKTuTe.

OBb moKe ANPEKTHO UM MHAMPEKTHO Aa NOoA3Ba U Apyrn obpaboTealym, C KOUTO € CKAUUIA

[0roBop, KaTo:

- JMLA, HA KOMTO Ca BB3NOXKEHW [AeUCTBUMA NO M3paboTBaHETO, OKOMMNEKTOBAHETO W
A0CTaBKaTa HA MHPOPMALMOHHU BNaHKKM Ha BaHKaTa;

- /Mua, OKa3BallM CbaencTBne Ha baHkaTa BbB Bpb3Ka € obCcnyKBaHETO M CbbMpaHeTo Ha
B3eMaHus;

- /MUA, Ha KOUTO AOMMHUCTPATOPBT € Bb3/IOXKMA 06paboTBaHETO Ha NUMYHWM AaHHM MO
OpraHM3auMOHHN NPUYNHY;

- AO0CTaBYMUM Ha NPOAYKTU U yCcayru 3a baHKaTa;

- OpYy)KecTBa, npenoctaBAwM WHOOPMALUMOHHNU U KOMYHUKALMOHHM TEXHONOrMM 33
ynecHABaHe Ha paboTaTta Ha ONepaLMOHHUTE CUCTEMU U YCNYTH;

- [APYXKecTBa, OCUTypABaLLM NOAAPDBKKA HA ONepauyoHHK cucTemn Ha baHKaTa;

- CMC pocTaBunum, pasiMyHM OT MOBUNHUTE onepaTopu;

- AreHumwu 3a nasapHu NpoyyBaHua / 3a opraHusMpaHe Ha Urpu 1 Tombonu

- OpY)KecTBa, KOMTO NO Bb3/araHe Ha baHKaTa OT HEMHO MMe M 332 HEMHA CMeTKa OTnpaBAT
TbProBckM odepTn Ype3 TEXHUYECKU CpeacTBa 3@ KOMYHMKAUMA — OOKOJIKOTO 3a TaKoBa
npeasiaraHe e Haauue NpaBHO OCHOBaHWe

- dupmu, cneumanmsmpaHm B apxXMBMpPaHETO Ha AUrnTanHa MHGOPMaLMA N AOCTBN

- ppyxectea ot KBC 'pyn B pamKute Ha Uav n3BbH EBponeickata MKOHOMMUYecKa 30Ha (EMN3)
3a U3BbPLUBAHE HA AeMHOCTM No Bb3naraHe Ha baHKaTa (B cy4yanTe Ha U3HacsAHe Ha (4acT oT)
AEeNHOCT (,,ayTCOPCUHT) B CbOTBETCTBME C U3UCKBAHMATA HA AEMCTBALLOTO 3aKOHOA4ATENCTBO.

B. Monyyatenu nssbH EBpONenMckoTo MKOHOMMUYECKO NpocTpaHcTBo (EMM)

Bb3MOXKHO € HAKOW OT M3bpOoeHUTE NO-rope Noay4YaTeNn Aa ca yCTaHOBEHM M3BbH EBponeickoTo
MKOHOMMYECKO MPOCTPaAHCTBO. baHKaTa moxe Aa npeaasa NIMYHUTE AAHHW Ha MOay4YyaTenun ot
[AbPKaBW, KOUTO He Ca YacT oT EBPONENCKOTO MKOHOMMYECKO NPOCTPAHCTBO (TPeTu cTpaHu), Npu
YCNOBMWE, Y€ € OCUTYPEHO a4EKBATHO HMBO Ha 3alUMTa Ha IMYHUTE JAHHW CbIIACHO MECTHOTO U
€BPONEencKo 3aKoHOAATe/NCTBO, . BawuTe NMYHM OAaHHM MoOraT Aa ce NpeaocTaBAaT Ha TPeTu
CTpaHn mM3BbH EUM, KOMTO He ce TpeTMpaT KaTo AbprKaBM C afeKBAaTHO HMBO Ha 3alMTa Ha
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NNYHUTE JAHHM, NPU YCNOBME Ye B CKAOYEHUTE MEXKAY CTPaHMTe cnopasdymeHus 3a obpaboTeaHe
M TpaHCchep Ha /IMYHM AAHHWU ce NpPeaBUAAT CTaHAAPTHU LOTOBOPHWM KAaysu, oaobpeHu oT
EBponerickata KomucKA U cnes Kato 6bae M3BbpLIEHA AeTalHA OLEHKA Ha Bb34eNCTBMETO Ha
TpaHcdepa BbPXYy MpaBata Ha CybeKkTUTe Ha AMYHM gaHHu. OBB we npeanpveme BCUYKM
HeobXoAMMM MepKM 3a 3awmTa Ha BawuTe NMYHM AaHHKM, ako 06pPaboTBaHETO MM Hanara
npesocTaBAHETO MM Ha TPETU CTPAHM B AN M3BBbH EBPONENCKOTO MKOHOMMYECKO NPOCTPAHCTBO.

6. Lenu npu 06paboTBaHETO Ha IMYHU AAHHU

JInyHuTE AaHHKU, cbbpaHM oT baHKaTa B Ka4ecTBOTO M Ha AOMUHUCTPATOP Ha JIMYHU AAHHMU, ce
06paboTBaT 32 PA3/IMYHM LN M HA Pa3/INYHN 3aKOHOBU OCHOBAHMUA, KaKTO C/eaBa:

6.1. Llenn, npn Kouto ocHoBaHue 3a 06paboTBaHeTo Ha AIMYHUTE Bu AaHHU e 3aab/XKeHue,
NPOMU3TUYALLO OT 3aKOH:

a. YcTraHOBABaHe Ha CAaMOJIMYHOCTTA BU KaTo KAMeHT Ha baHKaTa u A0CTOBEepPHOCTTa Ha BawwuTte
JIMYHU AAHHU — OCHOBAHMe 3a 06paboTBaHe Ha AaHHUTE 3a Tasu Len ca 3aKOHDBT 33 MepKuTe
cpelly U3nupaHe Ha napute u MNpPaBUNHUKDBT 3a NPUIAraHETo My.

6. MpodpunnpaHe Ha KAMeHTUTEe HA baHKaTa Bb3 OCHOBA HA OLeHKA Ha puUcka — MNpodunmpaHeTto
Ha KAneHTUTe cM baHKaTa ocbLecTBABA CbrNacHO 3aKOHa 3a MEpPKUTE cpeLly U3NMPaAHeTo Ha
napu u MpaBuUaHWKa 3a NpuaaraHeTo my (Ha 6asa UMTUPaAHUTE HOPMATUBHW aKTOBM baHKaTa
ocblLecTBABA 040OpPEHME M MOHUTOPUHI HA KAMEHTM M TPaH3aKUMWM CbFAaCHO PUCKOBMA

npodwun).

B. OcbliecTBABAHE HA KOHTPOA C Len NpeaoTBpaTABaHe U3NUpPaHeToO Ha napu, embapro u
aHTUTEPOPUCTUYHM aelicTBuA — O6paboTBaHeTO Ha faHHMTe BM e CBbP3aHO C npeanpuemaHm ot
BaHKaTa MepKM 1 AeicTBMA 33 NpeaoTBpaTABaHe, paskpuBaHe, pascieasaHe M AOKNafBaHe Ha
NOAO3PUTENHU CAENKM KbM A-A ,PMHAHCOBO pasy3HaBaHe” Mo 3aKoHA 3a MepKuTe cpelyy
dUHaHCHpaHe Ha Tepopu3ma, 3aKOHa 33 MepKUTe CpeLLly M3nMpaHe Ha nNapu 1 MpaBuaHKKa 3a
npunaraHeTo my.

r. MpoounupaHe Ha KAMEHTM C Uen NpeaocTaBAHe Ha YCAyru, CBbpP3aHU C GUHAHCOBM
MHCTPYMEHTU (aKkuuu, obnuraumm, aepusatu, OAN0BM ydacTus M Ap.) — baHKaTa M3BbPLWBA
npodunnpaHe Ha KAMEHTUTE CU Bb3 OCHOBA Ha BbMNPOCHUK 3a Cb3AaBaHe Ha PUCKOB NPodun ¢
Len npeaocTaBAHe Ha MHBECTULMOHHU YCAYIrM Cbr1acHO M3UCKBaHMATA Ha 3aKoHa 3a nasapwure
Ha ¢WHAHCOBM WMHCTpymeHTM M Hapegsba Ne 38 Ha Komwucuata 3a ¢puHaHCOB Hagsop 3a
M3UCKBAHMATA KbM AEMHOCTTa Ha MHBECTULMOHHUTE NOCPEAHNLM.

A. OcbliecTBABaHEe Ha KOHTPOJ C LeN NpeaoTBpaTABaHe Ha C/lyyauM Ha HecnasBaHe Ha 3aKoHa
3a nasapute Ha GMHAHCOBU MHCTPYMeHTU U Hapep6a N2 38 3a U3BMCKBAHUATA KbM AeAHOCTTa
Ha WHBECTULUMOHHUTE MNOCPEAHMUMU — KOHTPONBT BK/AKOYBA BCAKAKBM AeNCTBUA  3a
npeaoTBpaTABaHe, pa3KkpMBaHe, pa3ciefBaHe M MO-HATaTbLIHO MpWAaraHe Ha HeobxoaumuTe
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MEpPKM MpuK pasrnexpaHe Ha Kasycu No HecrnasBaHe Ha 3aKoHa 3a Nasapute Ha GpUHAHCOBU
MHCTPYMeHTU U Hapenba Ne 38 Ha Komwucuata 3a GMHAHCOB HAA30p 33 M3UCKBAHMATA KbM
[AeMHOCTTA Ha MHBECTULMOHHUTE nocpegHuum. Tesn aencTema 6xa moram aAa ce 0OCHOBaBaT Ha
NPodUAN Ha KAMEHTWU, MU3FOTBEHW MPU NpPenocTaBAHE Ha WMHBECTULMOHHM YCAYrM CbrNACHO
3aKoHa 3a nasapuTe Ha GUHAHCOBU MHCTPYMeHTU 1 Hapenba Ne 38 Ha KomucuaTa 3a puHaHcoB
Ha430p 32 U3UCKBAHMATA KbM AEMHOCTTA HAa UHBECTULLMOHHUTE NOCPEAHULN.

e. OcbliecTBABAHE HA KOHTPOA C LUen npeaoTBpaTABaHE M pa3KpMBaHe HA MasapHu
3noynoTpebu. baHkata obpaboTeBa gaHHUTEe Bu c orneg npeanpuemaHe Ha AenCTBMA 3a
npeaoTBpaTABaHe, pa3sKpMBaHe, pa3c/iefBaHe M MO-HATATbLIHO MpWAaraHe Ha HeobxoaumuTe
MEPKW NPU pascinenBaHe Ha C/lydau Ha npegnoaaraeMmn nasapHu 310ynotpebm cbrnacHo 3akoHa
3a NpeaoTBpaTABaHE Ha Na3apHM 310ynoTpebu ¢ PUHAHCOBM UHCTPYMEHTH.

. OTYETHOCT Npes AbPXKABHUTE U KOHTPOJIHU OpPraHU — AaHbLUM, U3UCKBAHUA Ha AKTa 3a
CnasBaHe Ha JaHbYHOTO 3aKOHOAATE/ICTBO BbB BPb3Ka CbC 3aarpaHnyHmn cmetku (FATCA=Foreign
Account Tax Compliance Act) n npomenuTe B JaHbyHO-OCUTYypUTEHUA npolecyaneH Koaekc
(OOMK), cBbp3aHM C aBTOMaTUYHMA obmeH Ha ¢wuHaHcoBa UMHPopmaumsa B obnactra Ha
AaHbyHOTO obsiaraHe (CRS=Common Reporting Standard). BbB Bpb3Ka C NOCOYEHUTE U3UCKBAHUS
cbbupaHuTe Bawm AMYHM AaHHKM wWe 6bAAT 06paboTBaHM 3a CYETOBOAHM M AaHBYHU LENN B
M3NbJIHEHWME HA M3UCKBAHUATA 32 OTYETHOCT Mnpes KOMMNETEHTHUTE OPraHu Ha OCHOBaHWe
3a4b/IKEHUA, MPOU3TUYALLM OT 3aKOHA. Bb3MOXKHO € M3roTBAHETO Ha 3a4b/IKUTE/THUTE OTYETH
npeg perynatopa bHB ga 6bae Bb3/10XKEeHO Ha TpeTa cTpaHa — obpaboTsall, ¢ KoiTo baHKaTa
CK/1t0MBa MUCMEH A0roBOP B CbOTBETCTBME C U3UCKBAHWUATA Ha PernameHTa. B goroBopa c TakaBa
TpeTa CTpaHa 3aAb/KUTENHO € MNpeABMAEHO NpPU HaeMaHe Ha NOAM3MbAHUTEN, UYMETO
mecTononoxkeHne e m3BbH EUM, baHkaTa ga 6bae npeaBapuTeNnHO yBeAomsABaHa WM TaKoBa
npeeb3naraHe 4a ce M3BbpLUBA CAMO Bb3 OCHOBA Ha M3PUYHO Cbl1acue OT cTpaHa Ha baHKaTa 3a
BCEKM OTAENEeH C/ydal, KaKTo W cnen npeABuXKAaHe Ha CbOTBETHUTE TEXHUYECKU U
OpraHM3auMoHHN MEpPKM 33 CUTYPHOCT U 3alMTa Ha INYHUTE OAHHU, KOUTO ce obpaboTeart 3a
KOHKpeTHaTa uen.

3. OcbliecTBABaHE HA KOHTPOA C Lien orpaHMyaBaHe Ha MHLUUAEHTU, CBbP3aHU CbC CUTYPHOCTTA
M onepauuoHHUTE PUCKOBE BbB Bpb3Ka C NpeaocTaBaHUTe OT baHKaTa nnartexHuU ycayru no
3aKoHa 3a nnaTeXHUTe ycayru u nnartexkHurte cucremu (3NYNC) — baHKkaTa obpaboTBa Bawm
JIMMHU OaHHWK, B TOBA umcno IP agpec, c ornea npegnpuemaHe Ha AeMCTBMA 33 NpesoTBpaTABaHe,
pa3KpMBaHe U NO-HATATLLUHO NPUAAraHe Ha HeoHXo4MMUTE MEPKU U MEXAHU3MW 32 MOHUTOPUHT
M KOHTPOA Ha CAyyau Ha npeanosaraemMmu MHUMOEHTU, CbMHEHMA 33 HepaspelleHU MAaTeXHU
onepauMmn u/uau onepauumn C Uen M3mama No 3aKoHa 3a NIATEXHWUTE YCAYTU U NAATEXHUTE
cuctemu (3NYNC).

n. OueHKa/MOHUTOPUHI Ha KpeauTocnocobHocTTa/nnatexkocnocobHocTTa Bu — B cayyait ve
KaHAuAaaTcTBaTe 3a KpeauT, baHKkaTa e 3a4b/1XKeHa Cbr1acHO 3aKoHa 3a NOTPebuTenckma KpeauT
1 3aKOHa 3a KpeauTUTe 3a HeIBUXKUMU UMOTW Ha NOTpebutenmn Aa oueHu KpeamtTocnocobHocTTa
Bu u aa Bu npepoctaBu KpeauT, cbobpaseH c Bawmnte Bb3MOMKHOCTM 33 U3MbAHEHUE Ha
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3agbnkeHuATa By no pgoroBopa 3a KpeauT. 3a Aa 6bAe KOPEKTHa oOueHKaTa Ha
KpegutocnocobHocTTa Bu, BbaHKkata we wm3BbpwKM cnpaBka B 6asute gaHHM Ha HOW, LKP,
ECTPAOH. B xo4a Ha M3MNb/IHEHME HA KpeaAuTHOTO Bu 3agbaxeHue baHKaTa cnegga Aa
MOHUTOpPMpPa NepnogmyHo cnocobHocTTa By aa noracasate Abara /naatexkocnocobHoctTa Bu/.

6.2. Uenn, 3a Kouto 06p360TBaHETO Ha AnyHute Bu paHHU ce un3sbpuwBa Ha OCHOBaHue
n3nv/IHEHUe Ha A0orosop

a. U3roTBaHe Ha gorosopu nNo Bawe nckaHe —3a ga CKAo4KM 4orosop ¢ Bac, B KauectsoTo Bu Ha
KAWEHT, non3Baly, 6aHKOB NPOAYKT /cmeTKa, Aenos3nT, KpeauT, 6aHKoBa KapTa/ uauM Ha
CbKOHTpareHT Mo A0roBop 3a ycayra, baHkaTa TpsabBa ga pasnosara ¢ Bawm KOHKPETHU ANYHMU
AaHHW (Hanp. ume, poxaeHa pata, EMH, Homep Ha /AMYHa KapTa), KaKTo U [AaHHWU 3a
oCbLLeCTBABAaHE Ha KOHTAKT ¢ Bac. Bb3mMoXHO e baHKaTa ga Bu M3MCKa M JONbAHUTENHA
nHdopmaumna, obycsoBeHa OT eCTECTBOTO Ha YCAYrnTe, NpeamMeT Ha J0orosopa.

6. M3roTBAHE Ha MNOTEYHM AOroBOpM (3aKOHHA MU AOrOBOPHA MMNOTEKA) — 33 Aa M3roTBU
HOTapMaseH aKT 3a yupeaaBaHe Ha AOroBOpPHa MMNOTeKa, obe3neyasalla Noa3BaH oT Bac kpeauT,
nnn monba 3a BNMCBaHE Ha 3aKOHHa MnoTeKa baHKaTta TpabBa Aa pa3nonara KakTo ¢ Bawwu, Taka
N C IMYHU JaHHM Ha UNOTEKAPHUTE ANBXHUUM (Hanp. umeHa, EMH, Homep Ha Nn4HaTa KapTa,
agpec). Bb3amoxHO e baHkaTta ga uM3ncka M gonbaHuTesnHa MHbopmaumda, obycnoBeHa oT
HeobxoAMMOCTTa Ha U3rOTBSAHETO Ha JOKYMEHTA.

B. CumynatusHa npogaxkba Ha npoayKTt/ycnyra Ha BaHKaTa — 3a 4a CK/IH0UM C KIMEHT NOAXOASALL
3a Hero A40roBop W Aa My NpeasioxKu ycayrm, cbobpaseHu ¢ Hyxkaute my, baHkaTta TpabBsa aa
pa3nonara c HeroBM KOHKPETHU IMYHN AaHHW. 3a Ta3u Le, Bb3 OCHOBA Ha NpeaocTaBeHn oT Bac
KOHKPETHM INYHM AaHHW, BaHKaTa cumynmnpa npopakba Ha onpeaeneH NPoAyKT U ycayra, 3a 4a
npesasioXKM onpeseneHn LeHa W ycnoBMA 33 3aKynyBaHETo, BC/eACTBME Ha KoeTo Bue Kato
KNAMEHT/KpeauToncKaTen Wwe MmaTe Bb3MOXKHOCT Aa CpaBHUTe U n3bepeTe Hal-noaxoaALLaTa 3a
Bac odepTa (HeobBbp3BaLa odepTa, cay:Kella 3a NpeLeHKa Ha cobCTBeHUTE BM Bb3MOMKHOCTH
3a 3aKynyBaHe Ha onpeAeneHn NPoAyKTH).

r. UsnonssaHe Ha npogyktn/ycnyrm — OBB o6paboTBa ANYHWUTE AaHHM HA KAWEHTUTE B
pasINYHUTE CU KaHaNU C Len OCUrypABaHe NoA3BaHETO Ha 3aKyMeHUTe OT KAUEeHTUTEe NpoayKTH
M ycnyrm Ha baHkaTa (Hanp. 06paboTBa AaHHM 3a NaaTeXHA ONepauma C ornes U3nNbJHEeHUE Ha
HapegeH OT Bac KaTo KAMEHT NapUYeH Npesoa).

A. OcblecTBaBaHe Ha nNpaBaTa Ha baHKaTa no goroBop 3a KpepuTt — OBb o6paboTBa MYHUTE
B gaHHM Ha OCHOBaAHME CKAOYEHUSA ¢ Bac AOroBop 3a KpeauT, 3a Aa OCbLLECTBM NpaBaTa CU Ha
Kpeautop u Aa cbbepe B3emaHeTo cvM no KpeguTta. OBB 06paboTBa /NIMYHUTE AAHHM Ha
CbANbXKHULMTE, 3@ [a OCHLLIECTBM KOHTAKT C TAX MPWU OCHLLECTBSABAHE HA MnpaBaTa CUM KaTo
KpeauTop, B C/ly4ali Ye He MOXKe Aa v peannsmnpa cnpamo KpeauTonckaTens.
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e.Mpopaxxba Ha 3acTpaxoBaTenHu npoayKtTM Ha [A3U wu neHcMoHHu ¢oHpoBe Ha
MeHcMoHHOOCUrypuTenHa Komnauma OBB” EAl- 3a cnyyauTe, B Kouto BaHKaTa gelictBa B
KayecTBOTO CM Ha 3aCTpaxoBall, No rpynoBa Noauua, CKatodeHa mexay bankata u 3N, B Te3un
xmnoTte3sn baHKaTa ype3 nocTuraHe Ha MHAMBUAYANHA [OrOBOPEHOCT C KAMEHT (3acTpaxoBaHO
iMue) M3BbPLLBA NPUCbeAMHABAHE HA CbLUMA MO rpynoBaTa noamua. EAHOBpeMEHHO € KNMeHTa
KbM nonuvuaTa morat Aa 6baat npucbeanHEeHU U TPeTU 3aCTPaxoBaHU ANLA, KOUTO KAMEHTHLT
enae aa 3actpaxoBa. KaTto pesyntat AMYHUTE AaHHWU, HeobxogMmuM 3a NpucbeguHABaHE KbM
rpynosaTa nosauvua, morat ga 6baaT NpeAoCcTaBeHU IMYHO OT CybeKTa Ha AaHHWU UAKN OT TPeTu
/ML, KOUTO CK/KOYBAT 3aCTPaxoBKaTa 3a TAX. [pu npenocTtaBAHe Ha AAHHUTE Ha TPeTU /Mua
NHAMPEKTHO, BaHKaTa M3BbPLLUBA CbOTBETHATA OL,EHKA HA Bb3AEMNCTBMETO M OLEHKA Ha PMCKa 3a
curypHoctTa Ha o6paboTBaHMTe AMYHM  gaHHW. [lpu  npopga)kba Ha YHuBepcaseH,
MpodecnoHaneH wn [onbaHuteneH pobposoneH neHcumoHeH ¢oHH baHKata o6paboTea
MAEHTUPUKALUMOHHMU U KOHTAKTHM AaHHW Ha neHcnoHepute. [eliHocTTa no npogdaxkba Ha
NeHCUOHHU GOHA0BE € CTPOro 3aKOHOBO PernameHTUpPaHa, KaTto AaHHUTE, KoMTo ce obpaboTeaT
ce NpeAoCTaBAT IMYHO OT IMLaTa, KOUTO CM 3aKynyBaT NPOAYKTUTE.

6.3. Llen, 3a KOATO 06PabOTBAHETO Ha /IMYHU AAHHU Ce U3BBPLLUBA HA OCHOBaHUE MOJIYYEHO OT
Bac KaTo KAMEHT cbrnacue:

a. baHKkaTta ga obmeHsa nuyHuTe Bu paHHM c apyrute ppyxectBa Ha KBC B bvarapua u aa
nonyyasa Bawu nnyHM AaHHM OT MHPOpMALMOHHUTE MmacuBu Ha LleHTpaneH KpeguteH
peructbp Kbm BHB (LKP) u HaumoHaneH OcuryputeneH unctutyt (HOU), 3a ga Bu cb3gage
TOYEH KNUEHTCKU Npodun u ga Bu npeanoku nepcoHannsmpaHm 6aHKoBM, 3aCTpaxoBaTeiHU
M UHBECTULLMOHHU NPOAYKTU U YCAYTU

CvenacHo un.4, m.4 (OnpedeneHus) om Ob6wus pezaameHm Ha EC OmHOCHO 3awumama Ha OadHHUmMe
,[TPOOU/INPAHE” 03Hayasa aemomamu3supaHo 06pabomeaHe Ha AUYHU OAHHU, KOemo ce U3pa3Aaed 8 Mosa38aHemo
HG AuYHUME OaHHU 30 U38bPWEAHEe HA OUEeHKA u/unau aHAAu3 Ha dacriekmu OMmHOCHO 30paeemo, aAu4HuUme
npeono4yumarus, HaoexoHocm, rnosedeHue, MeCcMononoXeHuUe, NPopecUoOHANHU 300bAMEeHUs, UKOHOMUYECKO
CbCMOSAHUE Ha hu3u4eckomo sauye, cybekm Ha Au4HUMe 0aHHU. lpogunupaHemo u obpabomeaHemo Ha AUYHUME
O0aHHU 30 Ma3su yesa 0a8a UHPOPMAYUsA 3a Hy#Aume U 8b3MOXHOCMUME HA KOHKPeMHUs KaueHm. To moxce 0a uma
Kamo pe3yamam 8Ka4eaHemo Bu e saucmama 3a npodaxcbeHa KamnaHusa 3a KOHKpemeH npodykm. 3a 0a Bu 6v0e
npusaoxeH mo3u creyuguyeH aHaaumu4veH nooxoo, e Heobxodumo Bawemo cvenacue.

B cnyyait ye cTe HM npegoctasunu BaweTo cbrnacve, OBb we o6bpabotBa BcuuYKkM Bawm

paswupeHn paHHu (,extended data“), 3a ropeonucaHata uen. fModpobHa uHgopmayusa 3a
paswupeHume AuYHU OAHHU MoXeme 0a omKpueme Ha cmp. 4-5 om HacmoAawusa 0oKymeHm.

6. baHkaTta ga Bu npeaocrasu gocrbn A0 6aHKoBUTE Bu cmeTKM B Apyrn 6aHKOBU MHCTUTYLUM
Ha TepuTopuATa Ha Penybaunka bvarapua, ¢ Kouto OBb e nocTurHana goroBopeHocCT 3a ToBa
(ycnyra ,,JlocTbn 40 MOU CMETKMU B gpyrn 6aHKN*) — Bb3 ocHOBa Ha BalleTo M3pUYHO MUCMEHOD
cbrnacue OBB we By ocurypm Bb3MOXKHOCT 3a A0CTbN 40 Balwm cmeTkuM B Apyrn 6barapckm 6aHKm
npes eaMHHa OHNalH 6a3upaHa naaTdpopma, AOCTbMNBaAHA yYpe3 onpeneneHn no Baw wns3bop
NepcoHanHO NOTpebuTencko nme 1 napona.
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B. baHKaTta 06paboTBa AMUHM AaHHM 33 LLleINTE HA BPEeMEHHO NPEeCTPYKTYypUpaHe U OTCPOUYBaHe
Ha Bawwu 3aAbAXKEeHUA No KpeauTu 33 NepuoAa Ha M3BbHPEAHO NONOXKeHue, 06ABeHO ¢
peweHue Ha HapopgHoTo cbbpaHue Ha Penybauka Bbarapua BbB Bpb3Ka C NAaHAEMUA Ha
COVID-19 — Bb3 0oCHOBa Ha BalweTo M3pWYHO Cbrnacue, NpenocTaBeHO Ype3 NoanucBaHe Ha
Hapo4YHa Aeknapauma no obpasey, OBb 06paboTea NMUHUTE BM faHHM C Len NPeCcTpyKTypupaHe
Ha 3a4b/XKeHuATa Bu no non3saHu oT Bac KpeaAnTHU NPoAyKTU. B cayyai ye nckaHeto Bu He 6bvae
yBaXKe€HO, AeKknapaumaTa uwe 6bae CbxpaHABaHA 3a CPOK A0 OTMAHA Ha M3BBHPEAHOTO
nonoxeHwue.

r. baHkaTa npegocrtasAa AnMYHMTE BM gaHHKM Ha bbarapcka AreHuma 33 eKCNOPTHO 3acTpaxoBaHe
(BAE3) EALl, BKNOYUTENHO Ha e4HONNYHMA COBCTBEHUK Ha KanuTana Ha BAE3 EA/[] B MueTo Ha
MuHucTbpa Ha MKOHOMMKATA B KayecTBOTO Bu Ha 3aKOHeH
npeacTaBuTeN/MbAHOMOLWHUK/CbANBKHUK/AeNcTBUTeNeH COBCTBEHMK Ha KanuTana Ha
OPUANYECKO NnLe — KpeauToUCKaTeN — Bb3 OCHOBA Ha Balle M3pUYHO cbriacue ¢ Len cKAtYBaHe
Ha 40roBoOp 3a 3aCTpaxoBaHe HAa HAHKOB KpeauT 1 0406peHne 3a 3aCTPaxoBaTe/IHOTO NOKPUTHE.

6.4. Llenun, 3a KoMTOo 06pPabOTBAHETO Ha IMUHU AAHHM Ce U3BLPLUBA HA OCHOBaHMeE 3alUTa HA
3aKOHHM MHTEpPEeCU Ha agMUHUCTpATOpa:

a. Cb3paBaHe Ha aHaAUTUYHM mogenn — OBb wum3rpaxkga aHaAuTUMYHM moaenu, 3a Aa
nognoOMOrHe pPa3BUTMETO Ha YC/IYTUTE 3a CBOUTE KIMEHTU U 3@ A3 OLEHABa NpeasiaraHuTe ycayru.
CbbpaHuTe AaHHM Ha BCUMKW AW TONIAMA Tpyna KJAUEHTU, CE rpynmnpaT no onpeaeneH npusHak ¢
Len usrpaxaaHe Ha moaenn/ycTaHoBABaHE Ha 3aBUCMMOCTU/CbOTHOWeEHUA/anroputmu, 6e3 aa
ce 3acaraT MHTepecuTe Ha WUHAMBUAYANHUA KAWEHT U 6e3 Aa ce npeanpuemart AencTBua Mo
OTHOLLEHME Ha Hero (Hanp. cb34aBaHe Ha KpeauTeH PEeUTUHT Ha KaMeHTa). 3a Cb34aBaHeTo Ha
TakmBa mogenn OBB m3nonsea ,NCceBAOHMMU3IUPAHU NNYHU A@HHW, T.e. AaHHWU, KOWUTO Ca
MaCKMpPaHW MO TaKbB HAYMH, Ye A3 He moraT ga AoBeAaT A0 MAeHTMOUUMpPAHE Ha KOHKPEeTeH
KNMEHT, 6e3 3a ToBa Aa e Heobxoanma gonbHUTENHA MHPOpMaLMA.

6. UcTopuueckm, cTaTUCTUYECKM MU HaydHU uenmn — OBb nma 3akoHeH nHTepec aa obpaboTea
BalumTe IMYHM SaHHM C LLeN U3roTBAHE Ha CTAaTUCTUYECKM CNPABKM M OTYETU, OCHLLECTBABAHE Ha
HayyHa M pa3BOMHA AEMHOCT, M3BbPLUBAHE HAa WCTOPMYECKM Npernegu U npeasBuyKaaHus 3a
Pa3BUTME HAa MKOHOMMKaTA, GMHAHCOBATA UHAYCTPUA, HYKANUTE HA KAMEHTUTE U AP. 33 TE3U LeNu
ce NoN3BaT arperMpaHy AaHHu, NoJyYeHU Bb3 OCHOBA HA 3aNMUCUTE Ha KOHKPETHU IMYHU AAHHM
Ha KNMeHTUTe.

B. M3npawaHe Ha cbobuweHMA 3a NoN3BaHUTE NPOAYKTM M ycayrm — baHkaTa obpabotsa
NIMYHUTE BU AaHHM C Len usnpallaHe Ha CbobLLEHMA 32 NON3BaHWUTE OT Bac NpoayKTu u ycnyrm
ypes TenedoHHM obaxkpaHua, UMennm, sms, nucma u ap. CbobuweHnsaTa KacasT camo Beve
No/13BaHKW OT Bac NpoAyKTN 1 yCYrK, He Ca CBbP3aHM C NOCTUTaHE Ha KOHKPETHU MAaPKETUHIOBM
Le/M U He CbabpKaT odepTa 3a HOBU YCAYTH.
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r. CbaebHn cnopose — YcraHOBABaHe, ynpaXXHABaHe U 3aluTa Ha npasBata Ha Obb — Obb
06paboTBa AaHHWUTE Ha KAMEHTUTE CU / TeXHU HacnegHUUM / CBbP3aHM C KAMEHTUTE AnLaA C Len
3almMTa Ha cBoMTe NnpaBa B CbAa/B CbAebHM M apbuTpaxKHM npoueaypu, Npu ypexkaaHe Ha
NPeTeHUMN, BKAOYNTENHO C NOMOLLTA Ha BbHLIHW aABOKaTU/KOHCYNTaHTM n ap. Kacae ce 3a
Cy4yau, B KOWUTO AMYHUTE BW paHHM ce 06paboTBaT BbBB BpPb3Ka C agMMHUCTPUPaHE Ha
MHPOpPMaLMA OTHOCHO CcbaebHM cnopoBe, CbAebHM 3anoBean, Monbu 1 cbaebHU peleHus.

A. TectBaHe Ha nNpomeHU B COPTYEepHU MNPUNOXKEHUA, AEMOHCTPALUOHHU nnatpopmu U

BbTPELIHWU NOPTaZIMN 3a NPOBEXKAaHe HA 0byyeHMa — baHKaTa M3non3Ba AnMYHMUTE Bu gaHHK 3a

TecTBaHe, Cb3ZaBaHe UM aKTyannsnpaHe Ha copTyepHM NPUNoKeHUA 3a paboTta c onepaunoHHU

cuctemun Ha baHKaTta c uen:

- TecTBaHe Ha MPOMEHM B KOZOBeETE HA COPTyepHUTE MPUIONKEHMA B PA3/IMYHA Cpea 3a
TecTBaHe/npvemaHe (Hanp. YCbBbPLWEHCTBAHE Ha AUCTPUOYUMOHHMTE KaHaau WM
OCUTypsABaHE Ha Mo — HaZleXKAHa 3almMTa Ha CbOpPaHNTE NNYHU AaHHK)

- TecTBaHe Ha COPTyepHW MNPUNOXKEHMe B 3almTeHa cpeaa. B T1o3mM cnayyaih € BH3MOXKHO
TecTBaHeTO Aa 6bae Bb3/0XKEHO Ha BbHLWEH AO0CTABYMK, C KOroTo baHKaTa Mma ckarouveH
AorosBop. B pgoroBopa M3pMYHO Ca yroBOpeHW NpaBaTa M 3aAb/IKEHUATA Ha CTpaHuTe,
BK/IIOYMTENIHO Ca NpeABUAEHW CbOTBETHUTE TEXHUYECKM M OPraHU3auMOHHM MEPKM 3a
CUTYPHOCT U 3alMTa Ha IMYHUTE AaHHU, KOUTO ce 0bpaboTBaT 3a KOHKPETHaTa Le.

- paspellaBaHe Ha MHUMAEHTM — NPOUrpaBaHe Ha MHUMAEHTH

- AEeMOHCTPAUMOHHM nnatdopmm

- obyyeHue Ha cnyxuTenm

e. BbTpewHa oT4eTHOCT, aHa/M3 U pa3BUTUE Ha npeasaraHuTe NPoayktu u ycnyrm — Obb
M3N0N3Ba IMYHUTE AaHHWM Ha CBOUTE K/MEHTU C Len nogobpsasBaHe Ha CBOSTA NasapHa No3uumus
ypes npeasaraHe Ha HOBU UK NO-J06PU yCAyrM U MHOBATUBHU NPOAYKTU M ONTUMMU3NPAHE Ha
BbTpewHobaHKoOBUTE npouecu. Bb3MOXKHO € M3roTBAHETO Ha OTYETWU, KOMTO Ce M3NO0/3BaT 33
aHaNu3 Ha Nas3apHuUTe No3numMn Ha baHkaTa, Aa 6bae Bb3/10XKEHO Ha TpeTa cTpaHa —obpaboTealy,
C KoiTo baHKaTa CK/oYBa NMCMEH A0roBOp B CbOTBETCTBME C MU3UCKBAHUATA Ha PernameHTa. B
[0roBopa C TaKaBa TpeTa CTpaHa 3agb/BKMTENHO € nNpeaBuAEeHO NpM  HAaeMaHe Ha
NoAM3NDBHUTEN, YNETO MecTonosoxeHune e mn3BbH EWNIM, baHKaTa ga 6bae npeasaputenHo
yBe4OMsABaHa M TakoBa NpeBb3/araHe Aa ce U3BbPLUBA CaMO Bb3 OCHOBA Ha U3PUYHO Cbrnacue
OT CTpaHa Ha baHKaTa 3a BCEKM OTAENIEH CAyYal, KaKTo U cied NpeaBuxaaHe Ha CbOTBETHUTE
TEXHUYECKN U OPraHM3aUMOHHU MEPKM 33 CUTYPHOCT M 3alMTa HA JIMYHUTE JaHHKM, KOUTO ce
06paboTBaT 32 KOHKpPeTHaTa uen.

. bopba ¢ uamamute — OBb 06paboTBa NNYHUTE AAHHW HA KNMEHTUTE C Len 3awumTa cpelly
M3MaMM WM NPECTbNHU [eNcTBUA OT TaAxHa cTpaHa. OBb mMma npaBo ga He 06C/yKBa
BMCOKOPMCKOBU K/IMEHTU, KOUTO M3NaraT penyTaumata i Ha pUcK. Bb3 ocHOBa Ha onpeaeneHu
dakTv (Hanp. panwmBa NMYHa KapTa, onpeaeieHo NoBeaeHNe Ha KNMeHT) baHKaTa npaBu oueHKa
Ha PUCKa OT MOTEHUMaNHa M3mama. 3a M3BbPLUBAHE Ha NoAo6HA OUEHKa MoraT Aa Nocay»Kat
onpeaeneHn NokasaTeiM Ha CbOTBETHUS KIMEHTCKM NPOdU, KaKTO U BCAKa Apyra MHGopmauma
(Hanpumep oOTKpagHaTa /AMYHA KapTa, M360p Ha AbpXKaBa 3a eNeKTPOHHO 6aHKupaHe),

OBb ALl
6yn. “Butowa" 896, OBB MuneHuyM ueHTbLP

Codmsa, Benrapus
www.ubb.bg



Yacm om KBC Mpyn

npeacTaBnABalia MHAMKATOP 3a MNOTEHLMANHa M3mama. MepKkuTe 3a npepoTBpaTABaHe M
Pa3KpMBaHE HA U3MAMMU Ce OCHLLECTBABAT B KOHTEKCTA HA U3Nb/IHEHWE HA BbTPELUHMUTE NpasBuaa
32 CUIYpPHOCT, OCbLLECTBABAHE Ha KOHTPOJ, OCUTypsiBaHE Ha HageKAHa 3aWmMTa  Ha
nHdopmaLumaTa, CbXxpaHABaHa Ha OU3MYECKU M E€NEeKTPOHHU HOCUTENWM, KaKTO M B OHNaMH
HGaHKMpPAHETO (BKNOUMTENHO KOMMOTbPHMU “KMbep” npecTbnaeHus).

3. YnpaBneHue Ha Bpb3KuTe ¢ KnneHtu — Obb 06paboTBa MYHUTE BM gaHHM C Len npegnaraHe
Ha WHOMBMAYyaneH noaxon Ha 6as3ata Ha npegoctaBeHaTa MHOOPMAUMA WU Cb3LaLEHUA
KANEHTCKN nNpodun. JInyHUTe JAHHU HA KNIMEHTUTE, CbXPaHEHU B pa3nnyHu 6asm gaHHu, buxa
MOI/IN da ce rpynupaT no onpegeneH Npu3Hak u ga ce obpaboTsaTt npes pasnnyHUTE KaHaau
(AMPEKTHU KaHaNN, KOHTAKTHU LeHTpoBe, HaHKOBM odpUcK 1 KNoHOBe) B baHKaTa, KaTo LenTa Ha
rpynMpaHeTo MM e fa Ce Y/NeCHAT M YCbBbPLIEHCTBAT Te3nM KaHa/AM 33 AOCTbMNBaHe Ha
NHbOpMaUMA.

u. KpeautHo 1 3acTpaxoBaTesiHo pUCcKoBo npoduampaHe — O6b obpaboTsa nyHUTE BU gaHHK
33 U3rpa*kgaHe Ha KpeaUTHU U 3aCTPaxoBaTeIHM PUCKOBU NPOPUAM C LieN HAaMaNsBaHe Ha PUCKA
npu npegnaraHe Ha KpeauTHWU/3acTpaxoBaTeIHU NPOAYKTU U YCAYTU Ha KANEHTUTE.

. JUpeKTeH MapKeTUHI Ha CTaHAAPTHU NPOAYKTU U ycayrn Ha OBb - NpeanaraHe Ha NPoAyKTH
M ycayrm Ha baHKaTa, KaKTO M BKAOYBaHeTO BM B npoyyBaHuA BbB Bpb3Ka C npeasiaraHute
NPOAYKTU N YCAYTU Ype3 HAKOM OT KaHanuTe, BKA. opucuTe Ha 6aHKaTa, KOHTAKTHUA LEHTBP,
nmeiin, SMS, TenedoH, oHNalH KaHanu. baHkaTa we Bu npeanoxu cBou NPOAYKTU U YCIIYTU U Lie
BU BKAOYM B MPOYYBAHMA 32 TAX CAMO aKO CTe HEWH K/IMEHT U B Ta3M BPb3Ka OCHOBATENIHO MOXKeTe
03 o4yaKBaTe, Ye TA we obpaboTBa AMUHMTE Bu aaHHK, 33 Aa BM npeanara HOBWU M No-go6pu
NPOAYKTU U YCAYIU, CXOAHW UAM CBBP3aHM C Non3BaHUTe oT Bac. 3a Te3n cayyaum baHkaTa we
n3nonsea camo BawunTte OcHOBHM AaHHM (,,Basic data”) cbrnacHo T. 4.1. A no-rope B HacToAWMA
OOKYMEHT.

K. O6bMeH Ha AaHHU C ApyKecTBa B pamKuTe Ha Mpynata Ha KBC BbB Bpb3Ka ¢ AeHOCTU, KOUTO
Obb e uU3Hecna M Bb3/N10XKUAA 32 U3NDbJAHEHUE Ha APYro ApPYXKecTBO B pamkute Ha lpynarta
(ayTCOpCUHT Ha fEMHOCT) — 3a LLeINTe Ha U3TOTBAHE 3a4b/IXKUTENHN GUHAHCOBM OTYETU CbIIACHO
3aKOHa 3a CH4eTOBOACTBOTO M MPUIOKMMOTO HALMOHANHO N €BPOMNENCKO 3aKOHOAATE/ICTBO.

N. CbXpaHeHue Ha AaHHU B apXMBHM cuctemu Ha baHkata — 3a Obb e Hanuue obocHoBaH
3aKOHEH MHTEpeC Aa CbXPaHABA apXMBHU AaHHKU B cMCTeMM Ha baHKaTa, KOMTO ca M3BedeHU OT
aKTMBHA eKcnjoataumMAa W Ce MOoN3BaT 3a CMpPaBOYHU LEAN B PAMKUTE HA HEMpeKpaTeHu
OTHOLLEHMA C KIUEHTHU.

m. NMopgnomaraHe Ha YCTaHOBABAHETO U NPEAOTBPATABAHETO HAa U3SMAMMU B KPEAUTHUAT Npouec
3a MCIM n KopnopaTtueeH cermeHT 1 Puteiin - 3a Aa ce npeanasu oT pUHAHCOBM 3arybu, Kakto u
Aa 3anasu cBoAa ¢MHAHCOB, onepaTUBEH U penyTaumMoHeH umuax, OBb Tpabsa aa ocurypu
CUIypeH 1 npo3padeH KpeanuteH npouec. NMopaau ToBa OT pellaBallo 3Ha4YeHUe 3a baHkaTta e aa
ce npeanasn oT BCAKAKBA M3MaMHa AeNHOCT Ype3 yCcTaHOBABAHE Ha ePEKTMBHO ynpaB/aeHUe Ha
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PUCKa OT M3MaMa B KpeaUTHUA NpoLec. 3a rapaHTMpaHe Ha nocoyYeHuTe no-rope nHTepecn Obb
obpaboTBa onpeaeneH Habop oT MHGOPMaLMA, BKAOYUTENHO NNYHU AAHHU HA KAneHTn (PJ1) n
®J1 - cbapyKHULM / NnpeacTaBnsasawm 8 KAneHTH HOJ1, KOUTO AaHHKU ce cbbupat u obpaboTeart ¢
dunHanHaTa uen fa noAnomorHaT ycnewHaTa npeBeHumMs U npeaoTepaTaBaHe Ha 310ynoTpebu 1
n3mamm.

H. OuEeHKa Ha pUCKa npu cbbupaHe Ha Npob6aemHun B3emaHuAa — OBB MMa 3aKOHeH UHTepec Aa
06paboTBa NIMYHWN AAHHW HA KAMEHTU/CNYKUTENWN B MpoLLeca NO OCbLLECTBABAHE HA KOHTPO/,
ynpaBneHne n cbbupaHe Ha pUCKOBU (NpobieMHM) eKCcnosuuum M CBbP3aHW NPOoHAEMHM
Kpeautu. Llenta Ha 4elicTBuUs, M3BBPLUBAHN B CbOTBETCTBME C M3MCKBAHMATA HA ObArapckoTo
3aKOHO4ATE/NCTBO, € MAaKCMMasIHa CbbMpaemocT Ha B3eMaHMATa Ha baHKaTa, BbB Bb3MOXHO Hail-
KPaTKW CPOKOBE, C Bb3MOXHO Hall-Masiko pPasxoau.

0. U3uncnasaHe 1 u3roTesiHe Ha OT4YeT 3a CTabuNHUTE 6AHKOBO-3aCTPaAXOBaTE/IHU KIMEHTU Ha
Obb AA v A3U ALl — KaTo YacT OT rpynoBaTa cTpaTerma 3a NnpeaocTaBaHe Ha YHUKANHO K/IMEeHTCKO
N3}KMBABaHe, ABeTe APYXKeCTBa, AENCTBALLM KAaTO CbBMECTHU afMWHUCTPATOPU Ha [AaHHU, CU
noAasaT pbKa, 06eaMHABANKN yeuanA U MHOOPMaLIMOHEH pecypc, 3a Aa aHaNM3MpaT KaKea vyacT
OT obWwMTEe MM KAMEHTM NpeanoynTaT Aa NOAN3BAT CbBKYMHOCT OT NPOAYKTUTE Ha 6aHKaTa M
3acTpaxoBatend. Lenta Ha Tasu nHPopmauma e ga ce HacoyaT yCcuama B NpeasiaraHeTo Ha
KOMMNEKCHO 0bcnyKBaHe U HAKONKO NPOAYKTa, KOUTO Aa NMOKPUBAT pas3inyHK notpebHocTute
Ha KAMeHTUTe. 3a peann3MpaHe Ha Tasu Len ce M3Non3BaT MUHMMANIEH Habop OT AaHHM 3a
N3MON3BaHUTE NPOAYKTU, KaTO GMHANHMAT pe3ynTaT OT aHaAu3a He npeanonara oTnpasBAHe Ha
MApPKETMHIOBM CbOOLLEHNA U HE BANAE HA KNMEHTCKUTE OTHOLWeHMUA. [lpyKecTBaTa OCUrypABaT U
rapaHTMpaT Ha CybeKTUTe Ha AaHHW, YNATO MHPOopMaLma nonaaa B ob6xsaTta Ha obpaboTBaHe 3a
Tasu uen, 6e3npenATcTBEHa Bb3MOXKHOCT 32 YNpaXKHABAHE HA NpaBaTa MM Ha CybeKTU Ha AaHHK,
4ypes KoeTo 1 Aa e OT TAX.

* %k %k

OcbLLecTBABAHETO Ha TE€3M LLe/IM € He0bX0AMMO 3a 3aLMTa HA 3aKOHHUTe MHTepecn Ha OBB KaTo
AAMUHUCTPATOP HA JIMYHU AaHHWU, KOMTO MHTEPEeCH Ca CBbP3aHW C OCHOBHATA M AEMHOCT KaTo
baHKka. Obb e npoBena TecToBe, 3a Aa onpenenu banaHca mexay 3aKOHHUTE CU MHTepecu Aa
obpaboTBa ANYHUTE B OaHHM 3a BCAKA OT UENUTe, onucaHu B T.6.4. n Bawwute uHTEepecu u
OCHOBHUTE NpaBa M cB0HOAM KATO CyBEKTU Ha NNYHUTE JAHHU, U € 3aKNI4YNAA, Ye 3aKOHHUTE 1
MHTEepecu KaTto agMUHUCTPATOP Ha JIMYHWN AaHHU He HapylasaT BawuTte nHTepecun, OCHOBHUTE
npasa u ceoboau.

7. CpOK Ha CbXpaHeHue Ha TINYHUTE AdHHU

CpOK'bT 3a CbXpaHeHUe Ha Bawute paHHM 3aBMCM OT OCHOBAHMETO U LENTa 3a TAXHOTO
o6pa60TBaHe. Haii-yecto TO3M CPOK e gecet roamHun, CHNMTaHO OT NPUKIKOYBAHE Ha CbOTBETHOTO
NnpaBoOOTHOLWLEHUE. CpOK'bT MOXe [a € No-Ab/blr, Korato e HeO6XOﬂ,MMO, 3a Aa ynpaxXHMMm Hallun
npasa B CbOTBETCTBME C UBUCKBAHMATA HA 3aKOHA. Korato HAMa 3aKOHOBO onpegeneH CPpoK, To3n
nepumoa MmoXe Aa € No-KpaTbK. OBb “3non3Ba BawuTte NYHM AaHHM, AOKATO € Hanuue ACHa Luen
3a TOBa.
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Cnep M3TMYaHe Ha CpPoOKAa 3a CcbxpaHeHWe OBB He 06paboTBa NMYHM [aHHM, a ob6obuieHa
nHdopmaums, 6e3 npsaka Bpb3Ka C KOHKpeTeH cybeKT Ha gaHHW. KoraTo uenTta otnagHe, baHkata
He CbXpaHABa JIMYHU AAHHM (T.e. U3TPMBA UNM AaHOHUMM3UPA BalnTe fAaHHM).

JINYHU AaHHM Ha NOTEHUMANHU KAMEHTU ce n3nonssaT oT OBb 3a cpoK oT ABe roAnHKN, OCBEH aKo
MEXKAYBPEMEHHO /IMLETO HU € CTaHaNo KAMEHT. MoTeHuManHUTe KAMEHTU BMHArKM morat ga
NMOUCKAT AaHHWUTE MM Ja 6bAaT 3a/MyeHKn, B ciydan 4ve BaHKaTa HAMA OCHOBaHME Aa U
obpaboTsa.
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