WHOOPMALIUA HA Obb A[l 3A O6PABOTBAHE HA JIMYHU JAHHU

3awurata Ha BalmTe NMYHM AaHHM € BaxHa 3a Hac. Hue cme npeanpuenu HeoGXOAMMUTE OPraHM3aLMOHHU U
TEXHWYECKM MepKy, 3a 1a 0bpaboTBame NYHMTE By JaHHM NO 3aKOHOCHOBPA3EH, NOAXOASLL 1 NPO3payeH HauuH. B
HacToswaTa uHgopmauns Ha OBb 3a 06paboTBaHe Ha NNYHW [aHHM € MOSICHEHO KakBM Balun nuYHM AaHHM Lie
obpaboTBame, 3a KakBM LIENM 1 Ha KakBM OCHOBAHMSI, HA KaKBW MonyyaTteni Guxme MOrmv a r npefocTaBiM, 3a
KaKBW CPOKOBE M CbXpaHsiBame.

lMpenopbyBame Bu aa npoyeTeTe HacTosiaTa MHGOpMaLMs BHAMATENHO, 3a fa HayuuTe noseye noapobHOCTM 3a
HauMHa, No KoWTo ce 0bpaboTeat nMMuyHMTE BW JaHHW B Ka4eCTBOTO Bu Ha KNMEHT, NOTEHUManeH KIWEHT, nuue,
CBbP3aHO C Hall KIWEHT, CbKOHTPAreHT, NuUe 3a KOHTaKT, NpefcTaBnsBall HpUAWMYECKO nuue unu gpyra
3auHTEpecoBaHa cTpaHa. bes 3HayeHue 3a kakBW LLenu 1 Ha KakBM OCHOBaHWS ce 06paboTBaTt nuyHuTe Bu gaHHM,
OBb 1we ce oTHaca KbM TAX C eHakBa rpuxa. HacToAWMAT JOKYMEHT Cbabpxa CbLUO MHOpMauus 3a Bawwmre
npaBa W Ha4MHWUTE, N0 KOUTO MOXETe a MM ynpaxHsBeare.

Bb3amoxHo e OBB fa akTyanuaupa HacTosiara uHopmaums 3a 0bpaboTBaHe Ha NUYHM JaHHK, KaTo nocrneaHaTa i
BEpCUSt MOXe [a HamepuTe Ha www.ubb.bg. OBb we Bu yBeaomm 3a BCUYKM ChLIECTBEHM NPOMEHM B HacTosLaTa
WH(OPMALIMS Ha MHTEPHET CaiTa Ci UK Ype3 ApYr KOMYHWUKALWMOHEH KaHarn.

MoBeye MHGoOpMaLMs 3a ObNrapckoTO 3aKOHOLATENCTBO OTHOCHO 3alMTaTa Ha fMYHUTE AaHHM MoXeTe fAa
HamepuTe Ha MHTEPHET caiiTa Ha KomucusiTa 3a 3aluTa Ha NMYHUTE AaHHK: www.cpdp.bg

1. 3a komnaHunaTa

OBb A[] (HapuyaHa no-pony Obb/baHkarta), EMK 000694959, rp. Cochus, 6yn. ,,Butowa“ Ne 896. 3a Bbnpocw,
CBbp3aHM ¢ 06paboOTBaHETO Ha NIMYHM JaHHW, MONA CBbpXKETe Ce C NMLETOo, OTroBapAlio 3a 3aluTa Ha
NUYHWUTE AaHHU, Ha Umenn dpo@ubb.bg.

OBb Al € AOMWMHMACTPATOP Ha NIMYHM OaHHM U B KA4ECTBOTO CYM Ha TaKbB OCHLUECTBSIBA CBOSITA AEMHOCT MNpu
CTPUKTHO Cra3BaHe Ha W3WCKBaHUATA Ha 3akoHa 3a 3awwmTa Ha nuyHute JaHHu 1 Pernament (EC) 2016/679 Ha
EBponelickns napnameHT n Ha CbBeTa OTHOCHO 3aluTaTa Ha M3MYECKUTE LA BbB BPb3Ka C 06paboTBaHeTo Ha
NINYHU JaHHU W OTHOCHO CBOBOAHOTO [BWXEHWe Ha TakuBa AaHHW C Orfief OCUrypsiBaHe Ha MOBEPUTENHOCT W
3aKOHOCH0Bpa3HO 0b6paboTBaHe Ha NnyHMTE BK AaHHM.

OBb Al e yacT ot KBC I'pyn. KBC Mpyn e 6aHKoBO-3acTpaxoBaTesiHa rpyna oT ApyxecTBa, KOUTO B YCNOBUSTa Ha
CbTPYOHUYECTBO Cb3aasaTt 1 AucTpubyTupat 6aHKOBW, MHBECTULMOHHM M 3aCTpaxoBaTENHN NPOL4YKTU U npeanarat
CBbp3aHN C Te3n npoayktn cmHancosu yenyrv. Kom KBC lpyn B Bbnrapus npuHagnexart owe U crnegHute
apyxecrsa: [13/ — Obwo 3actpaxosaHe, 13U — XKusotosactpaxosaHe, Obb AceT MeHnpxMbHT, OBb UHTepnniia
All, Obb - 3actpaxoeateneH Bpokep EAL,OBB ®aktopuHr EOO[ n OBB - LeHtbp meHnmkmbHT EOO[.
OcHosHuTe Uenesu rpynn Ha KBC [pyn ca KNMEHTM (uU3MYeckun nuua, Mankm v CpegHu npeanpustvs, w
kopropatueHu kneHTn. KBC pyn onepupa ocHosHO B benrus, Yexus, Criosakusi, YHrapus, Bbarapus u Mpnangus.

B o6wms cnyyain OBB ALl e agMUHUCTPATOP MO OTHOLLEHWE HA NMUYHUTE JaHHU HA HEAHW KITMEHTM.

BbamoxHn ca xunotesn, B kouto OBB pelictBa B kayeCTBOTO Ha 06paboTBaly Ha NWYHM JaHHW 3a Lpyru

afMWHUCTPATOPU Ha faHHW, HanpuMep:

- Karto 3actpaxoBaTesnieH areHT oT UMeTO Ha Apyru topuamdeckn nuua B pamkute Ha KBC Mpyn — A3 — O6Lwo
3acTpaxosaHe, [3W — XXusoTo3acTpaxoBaHe,

- Tpwv npogax6a Ha npogyktn Ha OBB AceT MeHUIKMBHT U KBC AceT MEHUMKMBHT
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B Tean cnyyan, npu ocbLieCTBABaHe Ha cboTBeTHaTa aenHocT Obb All 06paboTBa faHHWTE Ha 3acTpaxoBaHW nuua
W Ha KnueHTwn, nonssawy npogyktute Ha OBb Acer meHumxmbHT unn KBC AceT MeHUIKMBHT, KaTo crensa
WHCTPYKUMWUTE HA aAMUHUCTPATOPUTE HA NUYHUTE AAHHM.

2. OnpepeneHus

a. ,JluyHn paHHn” e Bcska MHopMaums, oTHacsAwa ce Ao dusndecko nuue /CybekT Ha AaHHM/, KOeTo e
naeHTUdUUMpaHo unn Moxe da 6bae uoeHTUUUMPAHO MPSKO WM KOCBEHO Ype3 WAEHTU(MKATOp KaTo: WUMe,
€0WHEH Tpax4aHCKM HOMep, MHJOpMauMs 3a MECTOHaXOXOeHWe, nosfl, agpec, Tened)OHeH HOMEP, OHMauH
NOEHTU(UKATOP WNW Ype3 eduH Wnu MoBeyve npusHauwW, cneunduyHn 3a usnyeckata, u3nMoNorMyHaTa,
reHeTWyHaTa, Ncuxuyeckarta, YMCTBEHaTa, MKOHOMWYECKaTa, KynTypHaTta WnW couuarHa WMAEHTUYHOCT Ha ToBa
husnyecko nuue.

6. ,,06pa6oTBaHe Ha NMMYHU JAHHK" € BCAKO JENCTBIE UMK CbBKYMHOCT OT AEACTBUS, U3BBPLLBAHMN C NIAYHM AaHHM
ype3 aBTOMATWU3MPaAHM WNM Apyrn cpeacTBa kato CbOWpaHe, 3anucBaHe, OpraHU3vpaHe, CTPYKTypupaHe,
CbXpaHeHue, ajanTupaHe WNW NpOMsHA, U3BMMYaHE, KOHCYNTUpaHe, ynotpeba, paskpuBaHe 4pe3 npeaaBaHe,
Pa3npoCTpaHsiBaHe WNM APYr HauuH, NO KOWTO [aHHWTe CTaBaT [OCTbMHW, MOAPEXdaHe WNnKM KOMOWHMpaHe,
orpaH1yaBaHe, U3TPUBAHE UMK YHULLIOXKABAHE.

3. MpaBa Ha Cy6ekTuUTe Ha AaHHK

B cnyyait ye Bue cte nuue, YunTo NYHM AaHHu ce obpaboTsat ot OBbB, cbrnacHo ObLms pernameHT 3a 3aluTa Ha
NnYHUTE AaHHK, B cuna ot 25.05.2018 r., Bue nmate cnegHuTe npasa, KOMTO MOXETE Aa YNpaXHUTE KaTo NoceTuTe
ocuc Ha baHkaTa.

a. MpaBo Ha goctbn — o Bawe wckaHe B kavectBOTO Bu Ha CybekT Ha gaHHWTe, baHkata e gnbxHa ga Bu
npeaocTasu MHGOPMALMA 3a KaTEropUMTE NIMYHK JaHHK, CBbp3aHu ¢ Bac, kouto ce cvbupat 1 06paboTear ot Hes,
KaKTO M 3a UenuTe, 3a kouTo ce obpaboTear, 3a nonyyatenuTe WNM KaTeropusTa MmoslydaTenu, Ha KouTo ce
NPeaoCTaBAT NMYHUTE By JaHHW, 3@ N3TOYHMLMTE, OT KOUTO Ca MOyYeHn JaHHUTE, U3BBH CryvauTe, Korato Te ca
cbbpaHu anpekTHo oT Bac.

6. MpaBo Ha kopurmpaHe — no Balue nckaHe B kayecTBOTO Bu Ha CybekT Ha AaHHM baHkaTta e anbxHa ga kopurupa
HETOYHWUTE W/MNW Aa NOMBIIHU HEMb/IHATE NIMYHW AaHHW, CBBbp3aHM ¢ Bac. B TakuBa cnyvam bankata yBepomsiBa
BCSika TpeTa CTpaHa, Ha KOSTO ca PaskpuTW NUYHUTE BU AaHHK, 3@ BCUYKM KOPEKUMU 1 JOMBbIIHEHNS HA NUYHUTE Bu
[aHH.

B. MpaBo Ha orpaHMyaBaHe Ha 0OpaboTBaHETO Ha AaHHM — No Bale uckaHe BaHkaTa MoXe Aa orpaHu4m
00paboTBaHETO Ha AaHHM, CBbP3aHW ¢ Bac, Npu Hanuune Ha HAKOe OT CReAHUTe YCroBUS:

- B Cny4ail Ye ocriopBaTe TOYHOCTTa Ha JaHHWTe, kouTo baHkaTa 06paboTea 3a Bac — 3a cpok, Heobxoaum 3a
NpOBEpPKa Ha TOYHOCTTA UM;

- Npw ycTaHoBsiBaHe, Ye 06paboTBaHETO Ha JaHHMTE € He3aKoHOCHOBPa3HO, HO xenaHneTo Bu e gaHHUTE fa
He ObaT N3TPUTK, @ BMECTO TOBA [1a Ce OrpaHNyM TAXHOTO M3MOMN3BaHE;

- no Bawe xenanue, B crnyyan ye baHkaTa He ce Hyxgae MoOBeYe OT NMUYHWTE [aHHM 3a LEnuTe Ha
obpaboTtBaHeTo, HO Bue ru n3nckeaTe 3a YCTAHOBSBAHETO, YMPaXHSBAHETO WMW 3alluTaTa Ha MPaBHM
npeTeHuuu;

- Bue cre Bb3pasun/a cpely obpabotBaHeTo cbrnacHo YneH 21, naparpad 1 ot O6LWMs pernameHT 0THOCHO
AaHHMTE W O4YakBaTe pe3ynTaTuTe OT MPOBEpKaTa 3a TOBa Aani  3aKOHHWAT MHTEepec Ha baHkaTta uma
NpenMyLLEeCTBO Npea nHTepecute Bu kaTto CybekT Ha AaHHUTE.

r. MpaBo Ha u3TpuBaHe (,npagomo da 6bdeme 3abpaseH”) — no Bawe xenaHue, baHkata Moxe aa u3Tpue
Baluu nuYHM faHHK, B 0BWWMS criyyaid, KoraTo MncBa UK e 0TnagHano 0CHOBAHMETO 3a TSXHOTO 0bpaboTBaHe, Unm
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CbLUECTBYBa 3aKOHOBO OCHOBaHME 3a TAXHOTO u3TpuBaHe. Monbata By 3a natpusaHe Ha aaHHuTe Bu moxe aa 6bae
octaBeHa 0e3 yBaxeHwe, B Cnyyalm 4e BaxHW 0BCTOATENcCTBa HanaraT npoAbIikaBaHe Ha 06paboTBaHETO.
lMpeueHkaTa 3a ToBa Ce MNpaBM MHOMBMAYANHO, 3@ BCEKM OTHAENEH CryYal Mpu OTYMTAHE Ha KOHKPETHUTE
obcrosaTencrtea. B To3n cnyyan baHkata yBegoMsBa BCska TpeTa CTpaHa, Ha KOSITO Ca PaskpuTv nudHuTe Bu gaHHu,
3a BCUYKM 3anuyaBaHusi, KOWTO € HarnpaBuna, KakTo W 3a CrnyyauTe Ha npeycTaHoBsBaHe Ha 0BpaboTBaHETO Ha
nnyHnTe Bu gaHHu.

4. NpaBo Ha NPeHOCUMOCT Ha NMYHUTE AaHHKU — B kayecTBOTO Bu Ha CybekT Ha AaHHuTE Bue umate npaso aa
nouckaTe fa nony4uTe cebp3aHnTe ¢ Bac nuyHm gaHHu, kouto cte npegoctasuni Ha OBB, B 0BuyainHo M3nonaeaH,
CTPYKTYpUpaH 1 NPUroAeH 3a MalLMHHO YeTeHe hopmart, 1 uMaTe Npaeo Aa npefagete/npexsbpiuTe Tesn AaHHU Ha
apyr AomuHuctpatop, 6e3 OBb B ka4eCTBOTO C HA aAMUHUCTPATOP Ha IMYHW AaHHKM, HA KOTOTO CTE NpegoCTaBuUIM
AaHHMTE cu, Aa Bu cbagaBa npeyky, Korato OCHOBAHMETO 3a 06paboTBAHETO HA MWUYHMTE JaHHU € Cbrnacue unm
AOrOBOPHO 3adb/MKEHNE, 1 00pabOoTBAHETO HA NMYHUTE B1 AaHHM ce N3BBbPLUBA NO aBTOMATU3MPAH HauWH.

e. MpaBo Ha Bb3paxeHue — B kayectBoTo Bu Ha CybekT Ha faHHuTe, Bue umate npaso ga nogafeTe Bb3paxeHue
cpewy obpaboTBaHeTo Ha BawwTe nuyHy gaHHK, korato 06paboTBaHETO Ha AaHHUTE BM € Ha OCHOBaHME 3aKOHEH
nHTepec Ha baHkata. OBb pasrnexaa Bb3paxeHneTo u Bu npegoctass CTaHOBMLLETO cu B NcMeHa dopma B 30-
[HEBEH CPOK, OCBEH akO He Ce Hanara yabixaBaHe Ha cpoka, 3a koeTo baHkata we Bu yBeomMu CBOEBPEMEHHO.
Cnep pasrnexgaHe Ha Bb3paxeHueTo, baHkaTa NpuHUMNHO npeycTaHoBsiBa 06paboTBaHETO Ha NNYHUTE Bu faHHM,
W yBEAOMSIBA BCWYKM 3aWHTEPECOBAHW CTPaHW, Ha KOWTO ca npedadeHn NMWYHUTE [aHHW, 3@ NOCTLAUIOTO
Bb3paXKEHWE W 3a NpeanpueTUTe MepKku B Tasn Bpb3ka. B Hakou cnyvan obaye, baHkaTa uma HEOCMOPUMO 3aKOHOBO
OCHOBaHWe [a npoabixu 0bpaboTBaHeTO Ha NUYHUTE BW daHHW JOpU W chepd nosyyaBaHe Ha Bb3paxeHWeTo Bu
(Hanpumep B cryyanTe Ha CbaebHK fena, HabnaeHue Npy CbMHEHNS 3a M3Mama v ap.). B Tean xunotesn OBB ce
cBbp3Ba ¢ Bac, 3a ga By n3sicHu npuumnHuTe, nopagu KOUTO Le Npogbixu aa obpabotea nuuHute Bu ganHu. B
crnyyan Ye Bb3paxeHneTo Bu kacae 0bpaboTBaHETO Ha NUYHU JaHHM 3@ AUPEKTEH MapkeTuHr, baHkaTa 6e3ycroBHO
Lie npeycTaHoBK 06paboTBaHETO UM 3a Ta3u Len.

x. MpaBo pa oTrernute cbrnacMeto cu 3a 00paboTBaHe Ha NWYHUTE AaHHM 3a LenuTe, MOCOYEHW B
[exnapaunsta 3a cbrnacve. OTTernsHeTo MOXeTe [Ja M3BbplUMTE C nogaBaHe Ha [leknapauus 3a oTka3 no
obpaseu, npegocTaBeHa B opucute Ha baHkata.

3. MpaBo Ha xanba po Komucuata 3a 3awmta Ha nuyHute aaHHu (K3JM) — B kayectBoto Bu Ha CybGekT Ha
AaHHM MMaTe NpaBo da nogaaete xanba go Komucusara 3a 3awmta Ha nunuHute aanHm (K3J10) cpelly nenctems Ha
OBb BbB Bpb3ka ¢ 06paboTBaHETO Ha NMYHUTE B OaHHM.

B cnyyauTe koraTo kaTo CyGeKT Ha LaHHUTE ynpaxHsiBaTe npasaTa CW, € HeobxoauMo da W3roTeuUTe AETalnHO
OnMCaHWe Ha UCKaHeTo Cv B NoAafeHoTo o baHkata 3asBneHue no obpaseL, HanuyeH BbB BCekW HaHKOB KITOH OT
mpexata Ha OBb. Mpu ynpaxHsBaHe Ha npaBata Bu e Heobxogumo OBB aa nposepu camonnyHocTTa Bu, 3a aa
He ce okaxe, Ye HsKOW pyr ce onuTBa fa ce npeactasu 3a Bac. 3a uenta baHkata moxe aa Bu noucka nudHa
KapTa wnu Opyr naeHTMgMKaLMoHeH JOKYMEHT, koraTto Bu npefocTasst uckaHarta ot Bac uHgopmauws. MNpasata
MoraT Aa 6bde ynpaXHEeHW W 4pes TPeTo Nnue, KOeTO € M3PUYHO YMbIHOMOLLEHO Aa nojasa M Aa Moanucea
[OKYMeHTH 0T Bawwe ume kato Cy6ekT Ha NUYHU AaHH.

Bue moxeTe ga 3apaBaTte B NMUCMEH BWA PasnnyHM MO CBOETO eCTECTBO BbMPOCH, CBbP3aHU ¢ 06paboTBaHETO Ha
nnyHuTe By aaHHM oT baHkaTa, kakTo B obcnyxsaims Bu oduc, Taka 1 no enekTpoHeH mbT Ha dpo@ubb.bg.

B cnyvait Ye He cTe cbrnacHu cbe cTaHoBUWETO Ha OBb no nofageHoTo 3anuTBaHe WnW XenaeTe ga nosyyute
noeeve uHopmaumsa, mons nocetete yeb cTpaHMuata Ha Kommucusita 3a 3aluta Ha JNUYHUTE  [aHHM:
www.cpdp.bg, kbaeTo Guxte mornu ga nogapete xanba.

B cnyyaute korato OBb e nonyyuna nuyHuTe By gaHHK OT TpeTu nuua, Hanp., LleHTpaneH KpeanTeH perncTsp,
nopabpxaH ot bvnrapcka HapogHa baxka (www.bnb.bg), nnu ot ECTPAOH, nogabpxaH ot MUHWUCTEPCTBO Ha
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pervoHanHoTO passuTie 1 BraroyctporcTBo U rn obpaboTBa 3a cBowm Lenu, Bre moxete aa nogapete xanba
CpeLLy AeiCTBMSATA Ha TE3M TPETH N AMPEKTHO [0 THX.

YnpaxHsBaHETO Ha npaBaTta Bu He Moxe fa 6be NpoTUBONOCTABEHO HA NPEAOCTABAHETO HA NNYHUTE BU gaHH
Ha KOMMETEHTHWTEe OpraHu 3a MpefoTBpaTsABaHe, pascnefBaHe M paskpuBaHe Ha MPECTbNNeHUs unu 3a
npefoTBpaTABaHe W pascreapaHe Ha U3nMpaHeTo Ha napy, eMbapro 1 aHTUTEPOPUCTUYHI AECTBUS,

4. BupoBe 06paboTBaHN NMUYHU JaHHK

Obb Mmoxe pga o6pa60TBa pas3nuyHn BMOOBE JWYHWM AaHHW, CBbP3aHUW C (*)VISVI‘-IGCKaTa, couymanHata unu
MKOHOMUYeckaTa Bu noeHtnyHoct. [laHHuTe moraTt aa Oboart nony4eHn ot Bac kato cy6e|cr Ha AaHHWUTE, OT TPETU
iga, nnuM morat fa Obaart reHepupanHn ot baHkaTa BbB BPpb3Ka C 06CJ'Iy)KBaHeTO Bu kaTo KnneHT.

4.1. Obb moxe pa obpaboTBa pasnuyHMU TUNOBE AaHHW, B 3aBUCUMOCT OT LienTa Ha obpaboTBaHeTo, KaTo
Hanpumep:

A) OcHoBHM gaHHu (Basic data)

3a da Bu npednoxum cmaHOapmHu npoOykmu U ycryeu, CXO0HU Unu cebp3aHu ¢ non3saHume om Bac /m.Hap.

basic marketing - 3a noseye uHghopmayus 8ux m.6.4.k om Hacmoswus OOKyMeHM/:

- Tp¥ UMeHa

- TenedoHeH HoMep — Mobuner/dukcupan/gomatueH/cnyxebeH

- Wmenn agpec

- MOCTOsIHEH agpec (ynuua, HoMep, MOLWEHCKM Kof, rpaj, Abpxasa)

- HacTosL agpec (ynuua, HoMep, NOLLEHCKN Kog, rpag, Abpkasa)

- WHopmauust 3a nonasaHu oT Bac npogykt B OBb ALl n apyrn 6aHkM BbB Bpb3ka C KaHAMAATCTBaHE 3a
KpeAMTHM NPOAYKTM, KAaKTO 1 Npu NonasaHe Ha ycnyrata ,JJocTbn 40 MOV CMeTKM B Apyru BaHku'

lMocoyeHUTE AaHHW ca OCHOBHWTE AaHHW, kouto OBb 0bpabotBa, 3a Aa Bu ugeHtTMdMUmMpa B Ka4yeCcTBOTO CU Ha
Bawa obcnyxeala 6aHka. baHkaTa Le 13non3ea camo KOHTaKTHUTE By gaHHw, 3a aa Bu otnpaBu npeanoxeHue 3a
3aKynyBaHe Ha CTaHAapTHM OaHKOBWM MPOAYKTW, CLOTBETHW HA OvakBaHusita Bu, Tbi kaTo MMa MHTEpec ga Bw
odepypa B Ka4eCTBOTO C1 Ha baHka.

B) Paswupenu gaHHu (Extended data):

BaHkaTa Moxe Aa 06paboTBa HAKOM UIM BCUYKM OT MOCOYEHWUTE MO-A0MY KaTeropun paslwmpenn aaHHm (,Extended
data”) 3a nocTUraHe Ha onucaHuTe No-A0NY Lenu, eAMHCTBEHO KOraTo pasrosiara ¢ 0CHOBaHMe 3a ToBal.

a) 3a 0a Bu udenmucpuyupa:

- Tpu NMeHa

- MSICTO Ha paxaaHe/abpxasa

- [aTa Ha paxaaHe

- HaLMOHArmHOCT (rpaxaaHcTBo)

- non

- kaTeropws Ha ynpasneHue (LLogbopcKa KHUKKA)

- MOCTOsIHEH agpec (ynuua, HOMEP, MOLLEHCKN Kog, rpaf, Abpkasa)
- HacTosiL agpec (ynuua, Homep, MOLLEHCKM KOA, rpag, Abpxasa)

- e[vH npeaxopeH (ctap) agpec

- [aHHW OT N4Ha kapTa/ Apyr AOKYMEHT 3a CaMONNYHOCT (MacnopT/Wodbopcka KHIKKA)
- KIMEeHTCKU Homep

- HOMEp OT HauwuoHanHa peructpaums/ErH



- JaHbueH HoMmep/daHbyYeH agpec

- |P appec Ha KOMMKTBP, OT KOMTO CE AOCTBLNBAT HAHKOBI CMETKM

- Mmecropaborta

- Bawara kBanudukaums, 3aHsTe u npodeCcuoHaneH OnnT, KakTo M M3TOYHUK Ha JOXOaAM
- pWCKOB NpOcu

- Baweto cemeitHo nonoxexue

6) 3a da ce cebpxem ¢ Bac:

- TenedoHeH HoMep — MobuneH/uKcupaH

- Umenn agpec

- MOCTOsIHEH agpec (ynuua, HoMep, MOLLEHCKM Kof, rpaj, Abpxasa)
- HacTosL agpec (ynuua, HOMEP, NOLLEHCKN Kog, rpag, Abpkasa)

- nofobHM AaHHK Ha Nua 3a KOHTAKT, CBbp3aHm ¢ Bac.

B) 3a 0a Bu npedocmasu npagusHa KOHCynmauus u ycryau:

- Bawwrte npopyktn, HOMepa Ha cmeTku, BawmTe (PuHaHCOBWM NpOAYKTW (MnallaHusi, KpeawuTw, 3acTpaxoBka,
CNEeCTsABaHMs, MHBECTULN)

- [BWKeHue n cango no BawwmTe cmMeTkn — TO3M TN gaHHm We G6baat 06paboTBaHKu, CbrnacHo M3MCKBaHWUATA 1
OrpaHNyYeHnsiTa Ha NPUNOXUMOTO 3aKOHOAATENCTBO.

- Bawwat noteHumaneH nHtepec kbM npoaykth Ha Obb

- Wctopws Ha paHHuTe 3a Bawata duHaHcoBa MHOpMaLMs 1 KOHCYNTauus, KosTo cMe By aaBanu B MUHanoTo

- BawwsT knueHTCKM Npodun, Cb3aageH Bb3 OCHOBA Ha MHOPMALMs 3a MiaTexHU onepauun, TpaH3akuum no
Baww cmeTku, BbB Bawus nHBecTUUMOHEH nopTdenn, ¢ Bawara kapTa, 6anaHcy n canga no CMeTku W ap.),
OBbb moxe fga aHanusupa Baweto noBefeHve u fda waeHTudmumpa Bawwte Hyxaou. baHkata moxe faa
n3nonaea To3u NPodun, 3a Aa aHanuaupa no-ehekTMBHO KoM GAHKOBK W/MnW 3acTpaxoBaTemHW NPOAYKTH ca
Hail — noaxoasLuy 3a Bac.

- BaweTo cemenHo nonoxeHwue, YneHoBe Ha BalleTo AOMaKWHCTBO

- Baweto uHaHcoBO cbeTosiHue — OBB Moxe ga Bu npegnoxu no-noaxoasi CbBET, ako € HasicHo ¢ Baweto
0610 (hMHAHCOBO CbCTOSHME (BalwwmTe o6y akTMBK, UMYLLECTBO, JOXOA U Ap.).

- [aHHn 3a Bawara kpegnTHa 3aTbXHSNOCT, CbbpaHu 0T MHPOPMALMOHHUTE MacuBK Ha LieHTpanHus kpeauteH
pervctbp (LIKP), kakto m gaHHM 3a pasmepa Ha ocuryputenHus Bu goxop, 3a ocuryputens u gpyra
WHopMaums 3a ocuryputenHus Bu cratyc, nonmyyeHn oT HauuoHanuus ocuryputeneH uHctutyt (HOW).
[aHHuTe ca Heobxoaumu Ha baHkaTa, 3a ga npeueHu kpeamtocnocobHocTTa Bu, 3a aa Bu 6baaT npeanaraxm
noaxoasLum 6aHKoBK NPOAYKTW U YCIyTW.

- Bawara kBanugwkaums, 3HaHWs 1 NPOGECMOHANEH OMUT, 3aeMaHa AMTbKHOCT.

- Baweto 3gpaBe — B ka4yecTBOTO Ha obpabotsalw oT umeto Ha [A3M - O6wo 3actpaxoBaHe unm [3U -
)KnotosactpaxosaHe OBb moxe pga obpabotBa MHOPMaAUMS BbB Bpb3KAa CbC CKIHOYEHWU 3aCTPaXOBKU
(Hanpumep, 3a 4a CKMYM 3acTpaxoska ,»KuBoT®). Mpunarat ce cTpory npoueaypy 3a 06paboTBaHETO Ha Tasu
nHopmauus B obema, Heobxogum 3a mocTUraHe Ha Lenta Ha 06paboTBaHETO U Npu HanmWuue Ha BanuaHoO
NpaBHO OCHOBaHWe 3a ToBa. KaTo ctpaHa no pynoBum 3acTpaxoBaTenHu noauuu, ckmovenn ¢ A3W, Obb Al
[ENCTBA B KAYECTBOTO CU HA 3aCTpaxoBall 3a LeNUTe Ha CKYBaHe Ha KOHKPETHUS 3acTpaxoBaTeneH JoroBop,
PECMEKTMBHO KaTO afMUHUCTPATOP Ha NIMYHM [aHHU Ha 3aCTpaxoBaHWTe nuua — KNueHTU Ha baHkata, KouTo
npenocTaBs Ha 3acTpaxoBarens.

- Ob6paTtHa Bpb3Ka, KOMEHTapK W NPEANOXEHNS, NPEAXOAHN OnnakBaHus. Te onpegeneHo MoraT Aa NoOMorHaT Ha
OBb pa Bv npegnoxu no-gobpo obcnyxsaHe B GbaeLle.

4.2. MyonvyHn paHHU v AaHHW, NPUAOOUTM Ype3 TpeTn nuua



OBb noHsikora 06pabotea nybrmyHa MHGOPMaLWs, KaTo HaNPUMEP:

- 0T ocmumanHu nybnuynn pernctpu (Hanp. TbproBcku perncTsp, Jlakopaa, Anuc), KOUTO HOCSAT OTFOBOPHOCT 3a
CbXPaHEHMETO Ha Ta3n MHopMaums No 3akoHeH pea. MybnuyHuTe AaHHM MoraT ga 6baat 06paboTBaHmM 3a
uenute, n3bpoenn ot OBB B TO3W JOKYMEHT, 3a [a Ce NPOBEpU TOYHOCTTa Ha MHopMaLusTa B 6asaTta AaHHM
Ha baHkarta.

- OBb moxe cblWo aa nonyyasa Bawm NUYHM JaHHW OT TPETU NNLA — KIMEHTHW, KOHTPAreHT!, NapTHbOPU Wi
cnyxutenn Ha baHkara:

e 0T 4neHoBe Ha BalweTto cemeicTBO, Hanp. npu LeknapupaHe Ha 06CTosTencTBa, kouto Buxa mornn ga
NpeACcTaBNABaT KOHGIMKT HA MHTEPECH, NPW CbOMPaHe Ha NPOCPOYEHN BIEMAHNS;

e OT KPEAWUTHW NOCPEHNLM 33 M3FOTBAHE Ha NPEeASIOKEHNE 3a KpeauT unm

e 0T cBbp3aHn ¢ Bac nuuya cvrnacHo § 1, 1. 4 u 1. 5 ot JombnHntenHute pasnopeabu Ha 3akoHa 3a
KpeanTHuTe MHCTUTYLMM Nnua,

e 0T KpeauToucKaTenm, Korato UNOTEKAPHUTE AITbXHULM HE CKMIOYBAT AOrOBOP 3a KpeawT, a JaHHUTE UM ca
HeobXxoaMMu 3a U3roTBSHE Ha UNOTEYHUTE JOrOBOPY;

e 0T aAMMHUCTPATOPK Ha baHKaTa BbB Bpb3ka C AeKnapupaHe Ha KOH(AMKT HAa MHTEPECH CbrnacHo Yn. 51 ot
3akoHa 3a KpeauTHUTE UHCTUTYLMK;

e 0T KIMEHTW KOPUOMYECKN NULA — B CRyYauTe Ha u3nnallaHe Ha TPYOOBO Bb3HarpaXxaeHue Ha CryxuTenu Ha
OPUANYECKOTO NULe, AMBUAEHTU Ha akLMOHEPU B OPUONYECKOTO NULE U Ap.

e 0T KNWEHTU Ha 3acTpaxoBaTeneH MpOoLyKT, NPUCbEAMHEHW NO rpynoBa nonuua, ckntodeHa mexay OBb u
3acTpaxoBaTeNHO APYXECTBO — B Cry4auTe Ha 3acTpaxoBaHe Ha TPETO (PM3MYecko nuue OT CTpaHa Ha
KMWEHT;

4.3. MecTononoxeHue/nokauus

B cnyyan ye xenaete ga nocetute oguc Ha OBB unu uckate aa cu HacpouuTe cpewla cue cnyxuten Ha OBB,
AaHHM 33 BawweTo mectononoxenue e 6baaT u3nonasaHu, 3a ga Hamepute Han-6nmuskus oguc Ha Obb nnun 3a pa
CM1 yroBopute cpella npeacrasuten Ha baHkata. Tes3n gaHHu ce ob6paboTBaTr eAMHCTBEHO, aKo pa3peLunTe AOCTbN
po Bawata nokaums Ha non3saHoOToO OT Bac ycTpoicTeo (kommioTbp, MOGUNeH TenedoH, Tabnet v T.H.). B cnyyan
ye He xenaete OBb ga obpaboTBa AaHHM 3a BalweTo MecTononoxeHue, MOMUM 4a NPOMEHWUTE HACTPOMKNTE Ha
Balweto nepcoHanHo yCTponcTBoO.

4.4. TenechoHHU obaxaaHma

Mpn ocbluyecTBsIBaHE Ha OCHOBHATa CW AeWHOCT baHkata Moxe Aa 3anucBa M MpochnyliBa pasroBopute ¢ Bac.
MonobHu genctus ce Hanarat ¢ uen obesneyaBaHe CUIYpHOCTTa Ha mpolecuTe, AokasBaHe Ha fdafeHn oT Bac
yKasaHus, 0by4yeHne Ha nepcoHarna, kakto u nogobpssaHe Ha KaYecTBOTO Ha NPOAYKTUTE W ycryruTe. 3anucute Ha
TENeOHHNTE Pa3roBOPM CE CbXPaHABAT C Lien [OoKa3BaHe Ha JafeHu OT KIMEHTa MHCTPYKLMW. 3anucuTe BKIlOYBaT
TeNeOHHN pas3roBopn ¢ KOHTAKTHMA LEHTbP UnM aumbpckus ouc Ha [dupekums flasapu U MHBECTULMOHHO
BaHkupaHe”.

4.5. BugeounsobpaxeHus oT Kamepu 3a CUrypHOCT

OBB moxe aa usnonasa COT u kamepu 3a BugeoHabnoaeHe B M okono nomelleHusta Ha baHkata. OBB cnassa
W3USANO 3aKOHOYCTAHOBEHMTE W3UCKBAHWS 3@ MOHTUPaHe 1 NMOM3BaHe Ha kamepu 3a BuaeoHabnogeHne. Ako B opuc
Ha BaHkaTa uMa MOHTMpaHW kamepa 3a BuaeoHabnogeHure, Bue wwe 6baeTe yBeAOMEH Ype3 CTUKEP, Pa3nornoxeH
Ha BUAMMO MACTO. 3anucuTe OT BUaeokamepuTe B 1 M3BbH odmcute Ha OBB (NocoveHm cbe CTUKEP) ce NassaT eanH
MeceL. Te mMorat fja ce CbXpaHsiBaT 3a No-4baro Bpeme B CryyauTte, KoraTo:

- 3anucute Le Oboar W3non3BaHM KaTo AoKa3aTencTeo 3a KOHKPETHM B3aMMOOTHOLUEHNA, 3a W3BBLPLUEHO
npecTbnneHne unn HepegHoCT,



- 3anucuTe Le 6bAAT M3NON3BaHK KaTo [0KA3aTeNcTBO 3a LeTa UNM 3a Aa ce MOeHTUPMLMPA NPECTbHMK,
HapyLUKTEN Ha OBLYECTBEHMS pes, CBUAETEN UMK XepTea.

4.6. [letannu 3a TpaH3aKuuu

OBb obpabotBa pgaHHM 3a Bawwu TpaH3aKUMM, BKIOYMTENHO pasMep M OCHOBaHWE Ha MnallaHeTo,
MeCTOHa3Ha4eHve, JaHHM 3a HapeauTen / nonyyaten Ha nnawaxeTo v ap. BbamoxHo e baHkaTta aa v npeaasa Ha
Opyrn 6barapckn M YyxoecTpaHHU (DUHAHCOBM WHCTUTYLMW, KOMTO W3MbMHSABAT ykasaHWs 3a nnawjaHe umm
CETBIIMEHT, C LieN U3MbIHEHWE HA TpaH3aKumMsTa.

BaHkaTa moxe cbLjo fa obpabotBa Tean Balum aaHHW, BKIHOYMTENHO Aa MM NpeaocTaBs Ha Apyru 6barapcku unm
YyXOEeCTPaHHN PUHAHCOBM MHCTUTYLMM (DaHKM KOPECTOHAEHTM), 3a Aa NPeLoTBpaTi MMM YCTaHOBM U3NWpaHe Ha
napu, oMHaHcupaHe Ha TepopuamMa, U3Mamm UK Apyri HE3aKOHHU NPAKTUKK.

4.7. laHHN 33 HeNbIHONETHM / ManoneTHU NUUA U LA, NOCTaBeHU NOA MbIHO / OrpaHUYeHO 3anpeLueHue

B cnyvyan ye baHkata 06paboTBa AaHHM 3a HEMbLIHONETHM / ManoNeTHW NUUa U nuua, NOCTaBEHU NOA MbIHO /
OrpaHMYeHo 3anpelueHne, TakoBa 0OpaboTBaHe ce M3BbpluBa Ha Oasata Ha M3PUYHO MUCMEHO Cbrnacue npu
yCroBusiTa Ha 3akoHa 3a nuuaTa 1 CeMecTBOTO, KakTo crieasa:

- 3a nuua Ao 14 roagmHn (ManoneTHW) — C NUCMEHO Cbrnacke Ha MbAHONETHOTO NNULE, HOCEWO poauTenckaTa
rpwxa (poAMTen, HaCTONHUK);

- 3a nuua ot 14 po 18 roguHM (HEeNBLNHONETHU) — C MUCMEHO CbIMACKE Ha HEMbIIHOMETHOTO NULE U
NOTBBPXKAEHNE HA ILETO, HOCELLO POAMTENCKa rpuka (POAMTEN, HACTOMHUK.

- 32 NMLa, NOCTaBEHU NOA NBIIHO 3anpeLeHne — C NMMCMEHO CbITacue Ha 3aKOHHWS NPeaCcTaBUTEN /HACTOMHMK/
Ha NMLETO, NOCTABEHO MOZ MbIHO 3anpeLleHme.

- 32 NMua, NOCTaBeHU NoA YacTUYHO 3anpeLLeHne — C NMCMEHO CbracKe Ha NULETO, NOCTABEHO NOA YaCTUYHO
3anpeLleHune, 1 NOTBBbPXKAEHNE HA HETrOBWS 3aKOHEH NpeAcTaBuTen (noneynTten).

4.8. laHHK, cbOMpaHu Ype3 KopnopaTUBHUA calT Ha baHkaTa

OBb obpabotBa faHHM Ha CBOW KIMEHTU W MOCETUTENW Ha KOpriopaTuBHWUs calT Ha baHkata www.ubb.bg,
nocTbNUAY Ype3 opmuTe 3a 0bpaTHa Bpb3ka, CUTHAMM 1 3anNUTBAHMS, KanKynaTopy 1 3asiBNIEHNS 3a CPELLM.

TakvBa AaHHW MoraT [a BKMo4BaT cnopen cnyyas:

- TPU WMeHa, eaNHEH rpaxaaHckn HoMep (B 3aBMCUMOCT OT HyXauTe Ha camata opma 3a Bpb3ka noneto 6m
MO0 Aa € 3ab/KMTENHO, anTepHaTUBHO C Bb3MOXHOCT 3@ MOCOYBAHE Ha KMWMEHTCKM HOMEP BMECTO TOBA UM
He3aLbIMKUTENHO);

- BKAEO-M306paxeHns — 3a LenuTe Ha NpoBexaaHn Buaeo obaxgaHns, kato 3anuc Ha BUAEO-PasroBOPUTE HE Ce
CbXpaHsiBa;

- TenedoH / agpec / menn agpec/ Apyrvt AaHHM 3@ KOHTaKT;

- MHdopMaLMs 3a Ka4ecTBOTO By Ha KnneHT / nuue, KoeTo He e knneHT Ha OBB;

- [OMbMHUTENHA MHOPMaLMS, NpeLocTaBeHa Mo npeLeHka Ha cybekTa Ha AaHHKM (nog opmaTa Ha NpuKayYeHn
(hanose / cBobogHu noneta/no Bpeme Ha BULEO Pasrosop).

OBb Bu nHopmupa, ye kato CybekT Ha aaHHM Bre HocMTE OTrOBOPHOCT 3a ChAbPXAHWETO M AONYCTUMOCTTA Ha
npeacTaBsHe Ha OOMbNHWTENHa WHdopmauus no Bawa npeueHka. CbeeTBame Bu npeau npenoctaBsHe Ha
NH(OPMALMS, KOSTO CbabpXa AaHHU U HA TPETU NuLa, NPEeABapUTENHO da M HGopMMpaTe 3a HAMEPEHUETO CH.
CbrnacHo M3nckBaHMATa Ha 3aKOHa 3a 3allMTa Ha NMYHUTE AaHHW, KOraTto CyOEKTbT Ha [JaHHW NPeaoCTaBu Ha
BaHkaTta nuyHu gaHHM 6e3 NpaBHO OCHOBaHWE MMM B MPOTMBOPEYME C NPUHUMNUTE Ha PernameHTa, B CPOK eauH
Mecel 0T y3HaBaHeTo OBb rv Bpblia Ha CybekTa Ha AaHHM, @ ako TOBa € HEBB3MOXHO UINKM U3NCKBA HECHPA3MEPHO
ronemu yCunusi, r U3Tpuea Unu YHULLOXaBa.



OBB obpaboTtea nonyyeHnTe Ype3 KOPNOpPaTMBHIUS CalT NIMYHM LaHHW 3a Heobxoaumus 3a 06Cry)XBaHETO CPOK W
CamMo 3a LenuTe Ha KOHKPETHOTO 3anuTBaHe / curHan / 3asiBnieHue, a BUAEeO-u30DpaxeHusiTa - 3a BPEMETO Ha
npoBexaaHe Ha BMAEO-CpeLla No MHUUMaTKBA Ha KnueHTa unu baxkara, 6e3 CbxpaHeHue Ha 3anuc OT cpeluara. .
[aHHuTe ce npegoctaBsaT 4O6POBONHO OT CybeKkTa Ha AaHHM creq 3ano3HaBaHe ¢ HacToswara MHgopmauus v npu
HanmWuMe Ha CbOTBETHOTO MpPaBHO OCHOBaHWe ce obpabotBaT OT baHkata (Hanp. BUAEO-M30OpaxeHusTa ce
06paboTBaT eanMHCTBEHO Cref Cbrmacue Ha KIneHTa)

5. MonyyaTtenu Ha NUYHU JAHHK

NnyHute gaHHK, B 0Bwms cnyyan, ce obpabotsat ot cnyxutenn Ha OBb. ObpaboTBaHETO Ha NUYHW JaHHU MOXeE
fa 6be M3BbPLUEHO W OT Apyrv nnua, 06paboTBaLLyW NMYHU AaHHK, C KOUTO BaHkaTa MMa CKMIOYeH JOroBop 3a Tasu
Lien 1 KOUTO M3MbIHABAT LeNHOCTM, NpeLcTaBnsBaLly YacT oT yenyrute, npefocTtassHu oT baukara. lNpu Hanuuve
Ha 3aKOHHO OCHOBaHWE NWYHUTE AaHHW MoraT da 6baaT NpedoCTaBsHW Ha APYrY aaMWHUCTPATOPW, KOUTO Aa ru
ronaBar 3a CBOW 3aKOHHM Lienw.

a. AMMHKUCTpaTOpPU Ha NUYHKU AaHHWK, Ha kouTo OBBb mMoxe Aa npeAocTaBA NMMYHN AAHHM:

- BHb (bvnrapcka HapogHa 6aHka)

- K3/ (Komucus 3a sawymrta Ha NMYHNTE JaHHK)

- K30 (Komucus 3a 3awmta notpebutenute)

- LeHTpaneH kpeauTeH KOMUTET / PETUCTBP

- HauuoHarnHa areHyusi no npuxoaute

- HaumoHaneH ocuryputeneH UHCTUTYT

- HaumoHanHa 3gpaBHoOCUrypUTEnHa kaca

- Onepatopu Ha KapToBW 1 NNaTeXHK ycnyru n cuctemu kato bopuka AL, VISA, Mastercard, bucepa, PuHrc

- BBHLUHM OANTOPW, KOUTO UMAT cKntodeHn gorosopu ¢ Obb

- CAJl "®uHaHcoBO pasysHasaHe”, [IbpxaBHa areHums ,HauuoHanHa curypHocTt”, KpuMuHanHo-pasy3HaBaTesiHa
cnyxba

- [paBopa3sgaBaTtenHu opraHu /CbA , NPOKypaTypa, cneactemne/

- Bwucw cbaeben cbeet /BCC/

- UenTtpaneH genosutap

- bwvnrapcka doHgosa bopca

- Komucus 3a ouHaHCoOB Haasop

- MuHucTepcTBo Ha BbTpewHuTe pabotn (MBP)

- Komucusta 3a npoTWBOAENCTBME HA KOPYNUMSATA M 3@ OTHEMaHe Ha HE3aKOHHO NpuaoBUTOTO WMMYLLECTBO
(KMKOHMNW)

- [apaHumoHHM oHoBEe U (PMHAHCOBUM MHCTUTYLMW KaTo EBponenckust MHBECTULMOHEH hoHa, HauuoHanHus
rapaHuuoHeH coHa, EBponelickata 6aHka 3a Bb3CTaHOBSBaHe W passuTue, EBponenckata WHBECTULMOHHA
baHka, EBponenckata cmeTHa nanata, EBponenckata komucus 1 gpyr opraHn Ha EBponenckus cbios, KouTo
MMaT OAUTHW U KOHTPOMHM (hyHKUMK, POHA MEHUIKBP HA PUHAHCOBK UHCTPYMEHTU B bbnrapus. MocoyeHuTe
WHCTUTYLUMM MOraT Aja JOCTbMNBAT JaHHUTE Bu B KA4YECTBOTO Ha KIMEHT UK TPETO NuLe, CBbP3aHO C KPeaUTHOTO
NPaBOOTHOLLEHUE C LieN MOHUTOPUHI Ha U3MbJIHEHWE HA 3afbIKEHUATA MO CNOPa3yMeHMUs, CKITIOYEHN Mexay
BaHkaTa 1 CboTBETHATA HCTUTYLMS.

- LlecuoHepwm, ¢ konto baHkaTa cKrnoyBa AOroBOpU

- Kypuepw 1 noLeHcku onepartopm

- MobunHu onepatopm

- BbHWHM agBOKaTM 1 NpaBHW KAHTOPK, KOWTO MMAT CcKntoueHu gorosopu ¢ OBB;

- [Hpyrv gpyxecrtsa oT KBC 'pyn, B Ka4€CTBOTO UM Ha aAMUHUCTPATOPU HA INYHW JaHHU -

- TbproBcku OpyxecTBa, C KOMTO baHkaTa uma CKNoYeHn JOroBopy 3a OTKPUBAHE HA CMeTKa Ha CIyXuTenuTe 3a
n3nnalyaHe Ha TPyAOBW Bb3HArpaxaeHns (nempon)

- [JocTaBumum Ha KBanuduumMpaHn yLocToBepUTENHM yenyrv (Hanp. EBpotpbeT TexHonomxue Al



B cnyyai Ha NpoOMeHu B CrMCbKa Ha aAMWUHUCTPATOPUTE Ha JIMYHU JaHHWU, Ha KOUTO Ce NPefoCTaBAT JINYHU JaHHH,
OBb Lue akTyanuanpa HacToSLLMS JOKYMEHT.

0. O6bpaboTBawm BawmTe NU4HKU AaHHK ca:

du3nyeckn NN PUANYECKM NuLA, NyONMYeH OpraH, areHuus Wnu apyra CTpykTypa, kouTo obpaboTsaT nuyHu
[@HHM OT UMETO Ha afMUHUCTpaTOopa.

Kato yact ot KBC pyn, OBb moxe ga Bbanara onpegenexn geinctsns no obpabotBaHETO Ha AaHHUTE Ha Apyru
obpabotBawm ot lpynata. Hskon oT Te3n penctsust no ob6paboTBaHETO Ha AaHHMTe, BbanaraHum ot ObBb ca
CBbP3aHu C KOHTPONHUTE W MOMOLLHMTE (DYHKLMM KaTo:

- (buHaHCOBa OTYETHOCT

- CbOTBETCTBYUE

- pMCK

- MapKeTWHr

- ICT MEHUIKMBHT

- BbTpeLleH oauT

- M3crepoBaTencKy ekun, KoTo paspaboTea Mogenu 3a nogobpsiBaHe Ha yYCryrute 1 NPoAyKTUTE.

OBb moxe AMPeKTHO nK UHOMPEKTHO Aa nonasa v Apyr 06paboTBaLLy, C KOUTO € CKIKYKUIa AoroBop, KaTto:

- IMUa, Ha KOMTO Ca BB3NOXEHW AENCTBMS MO M3pabOTBAHETO, OKOMMMEKTOBAHETO M [OCTaBKaTa Ha
WH(OPMaLMOHHK BnaHku Ha BaHkaTa;

- INu1ua, okasBalLm cbaencTBue Ha baHkaTa BbB Bpb3ka C 06CNyXBaHETO U CbOUPAHETO Ha B3EMaHUS;

- 3acTpaxoBaTenu 3a CKryBaHe 1 06CMyXBaHe Ha NIMYHM W/ UMYLLLECTBEHI 3aCTPaXOBKY;

- Nuua, Ha KouTo AAMUHUCTPATOPBT € Bb3NOXMN 06paboTBAHETO HA NIMYHW AaHHW N0 OPraHU3aLMOHHN NPUYKHK;

- [0CTaBYMLM Ha NPOAYKTU M ycnyru 3a baHkara;

- [OPYXecCTBa , NpefoCTaBALM VH(OPMALMOHHA 1 KOMYHUKALMOHHN TEXHOMOMN 3a ynecHsiBaHe Ha paboTaTa Ha
onepauuoHHuTe cuctemm n yenyru (IBM, Microsoft n ap.);

- [PYXeCTBa, OCUrypsBaLLyM NOAAPBXKKA HA ONepaLyMoHHK cucTemn Ha baHkara;

- CMC pocTaBumum, pasnuyHm 0T MOBUIHIUTE onepaTopu;

- AreHuuv 3a nasapHu Npoy4BaHms

- [PYXeCTBa, KOUTO NO Bb3naraHe Ha baHkaTa OT HEMHO MMe W 3a HelHa CMeTKa OTNPaBSAT TbProBCKM OGhepTy
ypes TEXHUYECKN CPEACTBA 3a KOMyHMKaLWS — OKONKOTO 3a TakoBa NpeafiaraHe e Hanuue npaBHO OCHOBaHWe

- (bvpmu, cneumnanuanpann B apxMBMpaHETO Ha AuUrUTanHa MHGopMaLms 1 4OCTbN

- ppyxecrtsa oT KBC 'pyn B pamkuTe Ha 1nu u3BbH EBponenckata nkoHomuyecka 3oHa (EV3) 3a nssbpLuBaHe Ha
AENHOCTU MO Bb3naraHe Ha baHkaTa (B cnyyanTe Ha W3HaCsHe Ha (4acT OT) AEMHOCT (,ayTCOPCHHTY).

B. Monyyatenu n3sbH EBponeinckoTo nkoHomMmuecko npoctpaHcTeo (EUM)

Bb3MOXHO € HsiKoM OT M3BpOeHUTE MO-rope momyyaTeny Ja ca YCTaHoBEHM W3BbH EBPOMENCKOTO MKOHOMUYECKO
nNpocTpaHCTBO. BaHkaTa npenpalla NWYHWTE [OaHHM [0 AbpXaBW, KOUTO He ca uneHoBe Ha EBponeiickoTo
NKOHOMUYECKO MPOCTPAHCTBO (TPETU CTpaHM), MPW YCMOBME, Ye € OCUIYpeHO afekBaTHO HWBO Ha 3aluTa Ha
NUYHUTE [JAHHM CbINAcHO MECTHOTO W €BPOMEHCcKO 3aKOHOAATEeNCcTBO W NPEeAoCTaBeHUTE NUYHU [aHHU ca
[0CTaTb4yHO 3alUMTEHM B CbOTBETHATA TpeTa Abpxasa U Npy nonyyeHo ogobpeHue oT Komucusita 3a 3aliuTa Ha
NUYHUTE JaHHW. BaluuTe NUYHM JaHHM MoraT Ja ce NpefocTaBAT Ha TPeTU CTpaHu M3BbH EWM, kouTo He ce
TPETUpAT KaTo JbpXaBu C aeKBATHO HUBO Ha 3alUMTa Ha NMYHUTE JAHHM, NPU YCIIOBUE Ye B CKIIOYEHUTE MexXay
CTpaHUTE Ccriopas3ymeHns 3a obpaboTBaHe 1 TpaHctep Ha NUYHM AaHHKU ce NpedBWAST CTaHAAPTHW [OrOBOPHM
knayau, ofobpeHn oT EBponeiickata KoMUCUS W Crief kaTo Obae U3BbPLUEHa AeTalrHa OLEHKa Ha Bb3aeiCTBUETO
Ha TpaHchepa BbPXY npaBaTa Ha cybekTuTe Ha nuHu aaHHU. OBB e npeanpueme BCUYKK HEOOXOOMMM MEPKM 3a



3awmTta Ha BawwuTe nuyHM gaHHM, ako obpaboTBaHETO MM Hanara NpedoCTaBSHETO UM Ha TPETU CTpaHu B WUNu
N3BbH EBPONENCKOTO MKOHOMMYECKO NPOCTPAHCTBO.

6. Lienn npn 06paboTBaHETO HA NUYHU AAHHK

Inynnte paHHM, cbbpaHu oT baHkata B kayecTBOTO i Ha AOMWHWUCTPATOP Ha NUYHKM AaHHM, ce obpaboTeat 3a
Pa3NYHU LIeNM 1 Ha pasfinyHK1 3aKOHOBM OCHOBAHMSA, KaKTO CriefBa:

6.1. Llenun, npu Kouto ocHoBaHue 3a 06paboTBaHETO HA NUYHUTE BU faHHM e 3agbikeHue, NPOM3TUYALLO OT
3aKOH:

a. YcTaHOBfIBaHe Ha camonM4HOCTTa Bu kaTo knueHT Ha BaHkaTa M gocToBepHOCTTa Ha BawwuTe nuyHm
AaHHW - 0CHOBaHMe 3a 06paboTBaHe Ha JaHHUTE 3a Tasu Lien ca 3aKOHbT 32 MEepKUTE CPeLLy U3NupaHe Ha napuTe u
MpaBUNHUKBT 3a NpUnaraHeTo My.

0. MpodmnupaHe Ha knueHTUTe Ha BaHkaTa Bb3 OCHOBA Ha OLiEHKA Ha pucka — [pounmpaHeTo Ha KIneHTuTe
cn baHkaTa ocCbluecTBABa CbrMacHO 3akoHa 3a MepkuTe Cpelly u3nupaHeTo Ha napu 1 [lpaBunHuka 3a
npunaraHeTo My (Ha 6asa uuTMpaHuTe HOpPMaTUBHW aKTOBM baHkaTa OCbLiecTBSBa 0f0OpEHNEe ¥ MOHUTOPUHT Ha
KMWEHTU W TpaH3aKLMK CbriacHo puUckoBus Npodhun).

B. OctbllecTBABaHe Ha KOHTpPOM C Len npefoTBpaTABaHe W3NMpaHeTO Ha napu, embapro u
aHTUTepopucTUYHM gencteus — ObpaboTBaHETO Ha AaHHWTe Bu e CBbP3aHO C Npeanpuemanun ot baHkata mepku
W OeicTBus 3a NpefoTBpaTsABaHe, paskpuBaHe, pascrnefBaHe M 4OKNagBaHe Ha MOAO3PUTENHM COENKW KbM A-9
,ONHAHCOBO pa3y3HaBaHe" No 3akoHa 3a MepkuTe cpeLly (hHaHCMpaHe Ha Tepopuama, 3akoHa 3a MepKuTe CpeLly
n3nupaHe Ha napute 1 MpaBurHuka 3a NpunaraHeTo my.

r. Mpodmnupaxe Ha KNMEHTM € Len npegocTaBsHe Ha YCnyri, CBbp3aHu ¢ PUHAHCOBU MHCTPYMEHTH (aKLmK,
obnurauyun, oepusati, ASr0BK yyacTusa 1 4p.) — baHkata u3BbpLUBa NPOUNMPaHe Ha KIMEHTUTE CU Bb3 OCHOBA Ha
BbMPOCHMK 3@ Cb3haBaHe Ha PWUCKOB Mpoun C Len NpefocTaBsHe Ha WHBECTULMOHHWM YCMYrM CbrfacHo
N3NCKBaHWATA Ha 3akoHa 3a nasapute Ha (MHAHCOBM MHCTPyMeHTM M Hapepba Ne 38 3a uanckeaHusita KbM
AENHOCTTa Ha UHBECTULIMOHHUTE NOCPEaHULN.

A. OcbluecTBABaHe Ha KOHTPON C Lien nNpeaoTBpaTABaHe Ha Cryvyau Ha Hecna3BaHe Ha 3aKoHa 3a nasapurte
Ha ¢puHaHcoBM MHCTpyMeHTU M Hapepba Ne 38 3a uanckBaHMATa KbM AEMHOCTTa Ha WHBECTULMOHHUTE
NOCPeAHMLM — KOHTPOITLT BKMOYBA BCAKAKBM AENCTBMS 3@ NpedoTBpaTsBaHe, paskpuBaHe, pascrieaBaHe v no-
HaTaTbLUHO MpuraraHe Ha HeobxoaumwuTe MEpPKU MpW pasrnexaaHe Ha Kasdycy no HecrnasdBaHe Ha 3akoHa 3a
nasapute Ha (PUHaAHCOBW MHCTPyMeHTU M Hapenba Ne 38 3a uanckaHusTa KbM AEMHOCTTA Ha MHBECTULMOHHUTE
nocpeaHuum. Tean oencrans Guxa MOrnm aa ce OCHOBaBaT Ha NPOUIMN Ha KIMEHTU, N3TOTBEHW NpU NPEAOCTaBsSHE
Ha WHBECTULMOHHW YCMyri CbrnacHo 3akoHa 3a masapute Ha (hMHAHCOBM MHCTpymMeHTM M Hapepba Ne 38 3a
WN3WCKBAHWATA KbM AENHOCTTA HA MHBECTULIMOHHUTE NOCPEaHULM.

e. OcbliecTBABaHe Ha KOHTPON C LieN NpefoTBpaTsiBaHe W pasKpuBaHe Ha nasapHu 3noynoTpebu. BaHkata
obpaboTBa aaHHUTe Bu ¢ ormen npeanpueMaHe Ha [eiCTBUS 3@ MpedoTBpaTsBaHe, paskpuBaHe, pascreasaHe
No-HaTaTbIUHO NpunaraHe Ha HeobGXOAMMMTE MepkW MpK pascredBaHe Ha Cryyau Ha npeanonaraemu nasapHu
3noynoTpebu cbracHo 3akoHa 3a NpefoTBpaTaBaHe Ha NasapHu 3noynoTpedu ¢ UHAHCOBM MHCTPYMEHTH.

XK. OTYeTHOCT npeA AbpXKABHUTE M KOHTPONHM OpraHW — [aHbLM, M3MCKBAHWA Ha AKTa 3a CnasBaHe Ha
[aHBYHOTO 3aKOHOAATENCTBO BbB Bpb3ka CbC 3aarpaHnyHm cmetku (FATCA=Foreign Account Tax Compliance Act)
n npomeHnte B [anbuHo-ocuryputenHus npouecyaneH Kogekc (JOIK), cebps3aHu ¢ aBTOMatUiHus obMeH Ha
(buHaHcoBa MHGopMauus B obnactta Ha aaHbuHOTO obnaraHe (CRS=Common Reporting Standard). BbB Bpb3ka ¢
NOCOYEHNUTE N3NCKBaHUS CbOMpaHuTe Bawum nuyHm ganHu wWwe 6baat 06paboTBaHM 3a CHETOBOAHM M JAaHBYHN LiEnn
B W3MbIIHEHME HA W3NCKBAHWATA 3@ OTYETHOCT NPed KOMNETEHTHWUTE OPraHW Ha OCHOBAaHME 3aLb/UKEHMS,
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NPOM3TUYALLM OT 3aKOHa. BB3MOXHO € M3roTBAHETO Ha 3adb/IKUTENHUTE OTYeTW npeq perynatopa bHB ga 6bae
Bb3NOXEHO Ha TpeTa cTpaHa - obpabotsall, ¢ koroTo baHkaTta Ckn4Ba MUCMEH [OTOBOP B CbOTBETCTBUE C
n3nckeaHusTa Ha PernameHTa. B foroBopa ¢ TakaBa TpeTa CTpaHa 3afb/PKUTENHO € NpeaBUAEHO NPy HaeMaHe Ha
NOAM3MBIHUTEN, YMETO MecTononoxeHne e u3sbH EWNM, baHkaTa ga 6bae npeaBapuTenHo yBeaoMsiBaHa M TakoBa
npeBbanaraHe fa ce W3BbpLIBA CaMO Bb3 OCHOBA Ha M3PUYHO Cbrnacue OT cTpaHa Ha baHkata 3a Bceku OTaeneH
Cnyyai, KakTo W crnej npeasikaaHe Ha CbOTBETHUTE TEXHUYECKM U OpraHW3aLMOHHN MEPKM 3a CUrYPHOCT M 3aluuTa
Ha NIMYHUTE AAHHM, KOMTO ce 0BpaboTBaT 3a KOHKpPeTHaTa Len.

3. OcblyecTBABaHe Ha KOHTPOM C LN OrpaHMyaBaHe Ha MHUUAEHTU, CBbP3aHU CbC CUTYPHOCTTA M
onepaLMoHHUTE PUCKOBE BbB Bpb3Ka C npepocTaBaHMTe OT BaHkaTa nnatexHu ycnyru no 3akoHa 3a
nnatexuute ycnyru n nnatexuute cuctemu (3MYMNC) - baHkata obpaboTsa Bawwm nnMYHM AaHHKM, B TOBA YKUCNO
IP agpec, ¢ ornen npeanpuemaHe Ha AeNCTBUS 3a NpedoTBpaTABaHe, paskpUBaHe W Mo-HaTaTbLUHO NpuraraHe Ha
HeoOX0AMMUTE MEpPKM M MEXaHW3MM 338 MOHUTOPWHI U KOHTPON Ha Chyvau Ha npegrnoraraeMu MHUMOEHTH,
CbMHEHWS 3@ HEPa3PELLEHN NaTeXHU onepauun u/uniu onepauum ¢ Len uamama no 3akoHa 3a NNaTexHUTe yenyr
n nnatexHure cuctemm (3MYTIC).

u. OueHka Ha KpepuTocnocobHocTTa Bu — B crnyyair Ye kaHgupatcTeate 3a kpeawt, baHkata e 3agbixeHa
CbrnacHo 3akoHa 3a noTpebuTenckus KpeauT U 3akoHa 3a KpeauTuTe 3a HeABWXKUMM UMOTU Ha noTpebutenn aa
oLeHwn kpepuTocnocobHocTTa Bu 1 ga By npegoctasm kpeaut, cbobpaseH ¢ Balwmte Bb3MOXHOCTW 3a U3MbAHEHWE
Ha 3agbmxeHusTa Bu no gorosopa 3a kpeaut. 3a da Obhe KOpekTHa oueHkata Ha  KpegurocnocobHoctta Bu,
baHkarta e n3BbpLum cnpaska B 6asute aaHHu Ha HOW, LIKP, ECIPAOH.

6.2. Lenu, 3a kouto 06paGoTBaHeTO Ha NUYHUTe BM AaHHM ce U3BBLPLIBA HAa OCHOBaHME U3MbLIIHEHUE Ha
A0roBop

a. WsrotBAHe Ha goroBopu no Bawe uckaHe - 3a fga ckmtoun Joroop ¢ Bac, B kayeCTBOTO BM Ha KIMEHT,
nonseaLy 6aHKOB NPOAYKT /CMeTKa, Aeno3nT, KpeanT, 6aHKoBa KapTa/ UM Ha CbKOHTPAreHT No JOroBOp 3a ycnyra,
baHkata TpsibBa Aa pasnonara ¢ Balum KOHKPETHW NIMYHW JaHHW (Hanp. ume, poxaeHa gata, EMH, Homep Ha nuyHa
KapTa), KaKTo 1 JaHHK 3a OCbLUECTBSABaHE Ha KOHTAKT ¢ Bac. BbamoxHo e baHkaTa ga Bu usncka v JonbnHuTENHa
WHopMaLms, 0BycrnoBeHa OT eCTECTBOTO Ha YCRyruTe, NpeaMeT Ha 4OroBopa.

6. U3roTesiHe Ha MNOTEYHN JOrOBOPM (3aKOHHA UMM AOrOBOPHA MNOTEKa) — 3a [a WU3roTBM HOTapUaneH akT 3a
[I0rOBOpHA MnoTeka, obe3aneyaBalla nonssaH OT Bac kpeaut unu Monba 3a 3akoHHa unoTeka BaHkaTa TpsibBa fa
pasnonara kakTo ¢ Balu, Taka M C NUYHW [JaHHW Ha WNOTEKapHUTE ATbXHUUM (Hamp. umeHa, EMH, Homep Ha
n4yHaTa KapTta, agpec). BvamoxHo e BaHkaTa [a uaucka M OOMbIHUTENHA MHGopMauusi, oBycrioBeHa ot
HeoBX0AMMOCTTa Ha U3rOTBSIHETO HA [OKYMEHTA.

B. CumynatuBHa npogax6a Ha npogykt/ycnyra Ha BaHkaTta - 3a Ja CKntouM C KMEHT NOAXOASLL 3@ HEro OroBop
W oa My Npeanoxu ycnyru, cbobpaseHn ¢ HyxauTe My, baHkata TpsiOBa Aa pasnonara ¢ HEroBM KOHKPETHM NUYHN
[aHHW. 3a Tasu Len, Bb3 OCHOBA Ha NPeaoCcTaBeH OT Bac KOHKpeTHM NYHM daHHW, baHkaTta cumynupa npopaxta
Ha onpeneneH NPOAYKT U ycnyra, 3a Aa NPeanoXu onpeaeneHu LeHa 1 yCnoBus 3a 3akynyBaHeTo, BCNeACTBME Ha
KoeTo Bue kaTo KnueHT/kpeauTouckaTen Le umaTe Bb3MOXHOCT Aa CpaBHWUTe W n3bepeTe Hall — nogxoasiaTta 3a
Bac ochepta (HeobBbp3BaLLa odepTa, Cryxella 3a npeleHka Ha cobCTBEHUTE Bi Bb3MOXHOCTM 3a 3akynyBaHe Ha
onpegenexn NpoaykTy).

r. UsnonssaHe Ha npopyktulycnyru — Obb 06paboTBa NMYHUTE AaHHW HA KNMEHTUTE B PasfNYHUTE CU KaHamm C
Lien ocurypsiBaHe MonsBaHeTo Ha 3akyneHuTe OT KIMEHTUTE MpOoaykTu W ycnyrn Ha badkata (Hanp. obpabotea
[aHHV 33 NnaTexHa onepauws ¢ ornes U3MbiHEHNE Ha HapeaeH OT Bac KaTo KNWeHT napuyeH npesog).

A. OcbuecTBsABaHe Ha npaBaTta Ha baHkata no gorosop 3a kpeaut — OBB 06paboTBa NyHUTEe By [aHHM Ha
OCHOBaHME CKMYeHWst ¢ Bac foroBop 3a kpeawT, 3a Aa OCbLIECTBM npaBaTa CW Ha kpeautop M fa cbbepe

11



B3emMaHeTo ¢ o kpeauTa. OBb 06paboTea NUMYHUTE AaHHW HA CbATBXHULMTE, 3a A OCHLLECTBM KOHTAKT C TSX Npu
OCbLLECTBSIBAHE Ha NpaBaTa c1 KaTo KpeauTop, B Cryyail Ye He MOXe [a M peanuavpa crpsiMo KpeauTouckaTens.

e. Mpopax0a Ha 3acTpaxoBaTtenHu npogyktu Ha [13U — 3a cnyyaunte, B kouTo baHkaTa AenCTBa B KA4eCTBOTO CH
Ha 3acTpaxoBaLy no rpynosa nonuua, cknoyeHa mexay baxkarta u 31, B Te3n xunotesn baHkata ype3 nocturaxe
Ha WHOMBWOYanHa [OrOBOPEHOCT C KIMEHT (3aCTpaxoBaHO NMLE) M3BLPLUBA MPUCHEAMHSBAHE Ha CbLUMSA MO
rpynoBata nonuua. EQHOBPEMEHHO C KnMeHTa KbM nonuuata MoraT fda ObaaT NpPUCHEAMHEHW U TPETY
3acTpaxoBaHu Nnua, KOWTO KNMEHTHT Xenae Aa 3acTpaxoBa. Kato pesyntar nuuHWTe JaHHW, Heobxogumu 3a
npucbeanHsBaHe KbM rpynosarta nonuua, Morat fa 6baaT npefocTaBeHn NIMYHO OT CybeKkTa Ha JaHHW Unu OT TpeTH
nnua, KOUTO CKIKYBAT 3acTpaxoBkaTa 3a TsX. [1pu npegocTaBsHe Ha JaHHUTE Ha TPETU Nua MHAMPEKTHO, baHkaTa
W3BBPLUBA CbOTBETHATA OLEHKA Ha Bb3AENCTBMETO W OLEHKA Ha puUCKa 3a CUIYpHOCTTa Ha 06paboTBaHWUTE JIMYHM
AaHHMW.

6.3. Llen, 3a koATO 00paboOTBaHETO Ha NIMYHM JaHHM Ce U3BBLPLUBA Ha OCHOBaHWE Nony4YyeHo oT Bac kato
KNWEHT cbrnacue:

a. bankata ga oomeHs nuyHuTe Bu gaHHu ¢ gpyrute gpyxectsa Ha KBC B Bbnrapus u ga nonyvyasa Bawm
NIMYHN AaHHU OT MH(opmMauuoHHMTe MacuBu Ha LleHTpaneH kpeauteH peructbp kbMm BHB (LKP) u
Haunonanen OcwuryputeneH uHctutyt (HOW), 3a ma Bu cb3pgape ToueH KnueHTcku npocun u pa Bu
NpeanoXxu nepcoHannsnpaHy 6aHKoBW, 3acTpaxoBaTeNHU U UHBECTULIMOHHU NPOAYKTU U YCRYTK

CwenacHo 4n.4, m.4 (Onpedenenus) om Obwusi peenamenm Ha EC omHocHo 3awjumama Ha OanHume ,[TIPOOUITMPAHE" osHayasa
asmomamu3aupaHo obpabomeaHe Ha NUYHU OaHHU, KOemo Ce u3pa3siea 8 Non3gaHemo Ha nuyHUme GaHHU 3@ U38bPWBaHe Ha OueHKa
wunu aHanu3 Ha  acnekmu OMHOCHO 30pasemo, nuyHUMe npednoyumanus, HadexOHocm, nosedeHue, MeCMONOOXeHUE,
npochecuoHanHu 3adb/IKeHUs, UKOHOMUYECKO CbCMOsHUE Ha ¢husuyeckomo nuue, cybekm Ha nudHume OaHHu. [poghunupaHemo u
obpabomeaHemo Ha nuYHUMe daHHU 3a ma3u yen 0asa UHopMayus 3a HyxOume U 8b3MOXHOCMUME Ha KOHKPemHUsi KnueHm. To Moxe
Oa uma kamo pe3ynmam ekmoyeaHemo Bu e nucmama 3a npodaxbeHa kamnaHusi 3a KoHkpemeH npodykm. 3a da Bu 6vde npunoxeH
mo3u cneyughudeH aHanumuyeH nodxod, e Heobxodumo Bawemo cwanacue.

B cnyyan ye cte Hu npegoctaBunu Baweto cwrnacue, OBB we obpabotBa Beuuky Bawm paswmpeHn gaHHu

(»extended data®), 3a ropeonucaHata Len. ModpobHa uHgopmayus 3a paswupeHume Au4HU OaHHU MOXeme da omkpueme
Ha cmp. 4-5 om Hacmosiujust doKymeHm.

0. bankata ga Bu npepoctaBu goctbn o 6aHkoBuTe Bu cMeTkM B ApyrM OaHKOBUM MHCTUTYLMM Ha
TeputopusaTa Ha Penybnuka Bbnrapus, ¢ kouto OBb e nocturHana goroBopeHocT 3a ToBa (ycnyra ,,Jloctbn
A0 MOM CMETKM B Apyru 0aHKM“) — Bb3 OCHOBa Ha Bawerto nspnyHo nucmeHo cbrnace OBb we Bu ocurypu
BB3MOXHOCT 3a A0CTbN A0 Baww cmeTkn B apyrn Gbarapcku 6aHku npe3 egMHHa oHnanH G6asupaHa nnatopma,
[OCTbNBaHa Ype3 onpeaenexn no Baw n3bop nepcoHanHo notpebutencko ume u napona.

6.4. Llenn, 3a kouto 00pPabOTBAHETO HA NMYHW OAHHWU Ce U3BBLPLIBA Ha OCHOBaHME 3alUTa HA 3aKOHHM
MHTEepecH Ha agMMHUCTpaTopa:

a. Cb3pgaBaHe Ha aHanuTMyHM mogenun — OBb m3rpaxpma aHanuTMYHM MOZEnM 3a NMOAMNOMOTHE Pa3BUTUETO Ha
yCrnyruTe 3a CBOMTE KIMEHTM M 3a da OuUeHsiBa npeanaraHute ycnyrn. CbOpaHuTe AaHHM_Ha BCUYKW WK ronsma
rpyna KnuMeHTu, ce rpynupaT Mo OnpedeneH npusHak C Len uarpaxgaHe Ha MoAenu/yCTaHOBSIBaHE Ha
3aBUCMMOCTM/CHOTHOLLEHNs/anropuTtMi 6e3 ga ce 3acaraT MHTEpPeCHUTe Ha WHAMBMAYamnHUA KnueHT u 6e3 ga ce
npeanpuemat OEeNCTBUS MO OTHOLUEHME Ha HEero (Hamp. Cb3haBaHe Ha KPEeAUTEH PEeATWHr Ha KnueHTa). 3a
cb3faBaHeTo Ha TakuBa mopenu OBB u3nonsea ,NCEBAOHUMW3MPAHW® NMUYHW OAHHW, T.e. AaHHW, KOUTO ca
Mack1paHu Nno TakbB HauWH, Ye Ja He MoraT Aa AoBeaat 40 UAEHTU(MUMPaHE Ha KOHKPETEH KNneHT 6e3 3a ToBa Aa
e HeobxoaMma [oMbAHUTENHa MHopMaLms.

0. UcTopuuecku, ctaTucTMYecku unm HayyHu uenm - Obb nma 3akoHeH uHTepec aa obpaboTtea Bawwute nuyHm
[aHHM C Len M3roTBsSiHe Ha CTATUCTWUYECKW CMpaBKM W OTYETW, OCBLUECTBABAHE HA HayyHa M pPa3BOWHA AEMHOCT,
W3BBPLUBAHE HA UCTOPUYECKM NPErneamn u NpeaBuxaaHus 3a pasBuTie Ha UKOHOMUKaTa, (PMHAHCOBaTa MHAYCTPUS,
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HyXOWUTE Ha KNUEHTUTE N Op. 3a Tesun Lenun ce nonseart arperupaHn aaHHK, nosiy4eHn Bb3 OCHOBA Ha 3anncuTe Ha
KOHKPETHN NTUYHU OaHHW Ha KITUEHTUTE.

B. ManpawaHe Ha cbobLeHUs 32 NON3BaHUTe NPOAYKTU U yenyrn — baHkaTta 06paboTtea nuyHuTE Bu aaHHmM ¢
Lien uanpallaHe Ha cbobLUeHMs 3a nonaBaHUTe OT Bac npogykTv u ycrnyru ype3 TenedoHHM obaxaaHuns, UMeinnu,
sms, nucma n gp. CbobLueHnsTa kacasT camo Beye MonaBaHu OT Bac mpoaykTyt M ycnyru, He ca CBbp3aHu ¢
MOCTUraHe Ha KOHKPETHM MAPKETUHIOBM LIENM 1 HE CbAbPXKaT 0dhepTa 3a HOBM YCITyTU.

r. CbpebHM cnopoBe - YcTaHOBSIBaHe, ynpaxHsBaHe M 3awuta Ha npaBata Ha OBb - OBb obpabotea
[aHHATE Ha KNWEHTUTE CU C Lien 3aluTa Ha CBOMTE NpaBa B CbAa/B CbAaebHM npoueaypw, Npu ypexanaHe Ha
MPEeTEHLMM, BKMIOYMTENHO C MOMOLLTA Ha BLHLUHW afBokaTu/lopucTi v ap. Kacae ce 3a criyyau, B KOUTO nuyHMTE Bu
[aHHM ce oBpaboTBaT BbB Bpb3ka C aOMUHUCTPUPAHE Ha MHGOPMaLWst OTHOCHO CbaebHWM crnopose, CbaebHM
3anoseau, Monbu n cbaebHn peLeHus.

A. TecTBaHe Ha NPOMEHU B CO(YTYEPHN NPUNOXKEHUS, AEMOHCTPALMOHHM NNaTOPMU U BLTPELLHU NOPTanu
3a npoBexaaHe Ha obyuyeHuss — baHkata u3nonssa nuyHWTe Bu [OaHHM 3a TecTBaHe, Cb3gaBaHe WM
aKTyanuaupaHe Ha cobTyepH NpuUroxeHus 3a paboTa ¢ onepaLMoHHK cucTemi Ha BaHkarta ¢ Len:

- TecTBaHe Ha MPOMeHM B KOOBETE Ha COTYEpHUTE MPUNOXEHUS B pasnnyHa cpeda 3a TecTBaHe/mpuemaHe
(Hanp. YCbBbPLUEHCTBAHE Ha AMCTPUBYLMOHHUTE KaHanM WKW OCUrypsiBaHe Ha MO — HadexgHa 3awuta Ha
CbOpaHNTe NNYHKU JaHHK)

- TeCTBaHe Ha CO(TyepHu NpumoXeHWe B 3almTeHa cpeda. B Toan cnyuait e Bb3MOXHO TecTBaHeTo Aa Obae
Bb3MOXEHO Ha BBHLUEH AO0CTaBuMK, C koroTo baHkata uma ckniouveH gorosop. B goroBopa  M3puuHO ca
YrOBOPEHM NpaBata W 3a4b/KEHNSTa Ha CTPaHUTe, BKIKYUTENHO Ca NpeaBuaeHN CbOTBETHUTE TEXHUYECKM U
OpraH13aLMOHHN MEePKV 3@ CUTYPHOCT U 3aLyuTa Ha NIMYHNTE AaHHK, kKouTo ce 06paboTBaT 3a KOHKpeTHaTa Lien.

- paspeluaBaHe Ha MHLWAEHTW — NpourpaBaHe Ha MHLMOEHTM

- BEMOHCTPaLMOHHN nnaTdopmu

- 0ByyeHwe Ha cnyxuTenu

- e. BbTpelnHa oTYeTHOCT, aHanu3 M pasBUTME Ha NpepnaraHuTe npoayktu u ycnyrm — OBB u3nonssa
NIMYHIUTE JaHHW Ha CBOUTE KIMEHTU C Lien noao0psBaHe Ha CBOSITA MasapHa noauums Ypes npeanaraHe Ha HOBY
WM no-gobpu yCryru 1 MHOBATMBHM NPOAYKTW 1 ONTUMU3MPaHe Ha BbTPeLLHOOaHKOBUTE NpoLecu. BbamoxHo e
W3rOTBSIHETO HA OTYETH, KOUTO CE U3NON3BAT 3a aHaNN3 Ha NasapHuUTe No3uummn Ha baHkaTta aa 6bae Bb3NOXeHo
Ha TpeTa cTpaHa - 0bpaboTaLl, ¢ koroTo baHkaTta Ckno4Ba NMUCMEH JOTOBOP B CbOTBETCTBUE C M3WCKBAHUSTA
Ha PernameHta. B [oroBopa C TakaBa TpeTa CTpaHa 3afb/KUTENHO € NPeABWAEHO MpW HaemaHe Ha
MOAM3MbAHUTEN, YNETO MecTononoxeHne e u3BbH EWIM, BaHkaTa Aa 6bhe npeaBapuTenHo yBenoMsiBaHa M
TaKoBa NpeBb3anaraHe Aa Ce U3BbPLUBA CaMO Bb3 OCHOBA Ha M3PUYHO Chbnacue OT CTpaHa Ha baHkaTa 3a BCekw
OTAeneH Cnyyail, KakTo M Cnep NMpeaBWwkaaHe Ha CbOTBETHWUTE TEXHWYECKM M OpraHM3auMOHHM Mepku 3a
CUTYPHOCT 1 3aLLMTa Ha NINYHUTE AaHHM, KOUTO ce 06palboTBaT 3a KOHKpeTHaTa Lien.

XK. bopba ¢ u3amamute — OBB 06paboTBa NMYHUTE AAHHW HA KMWEHTWUTE C Len 3awuta cpelly M3mamm unm
NPECTbNHM LeicTBus OT TaxHa cTpaHa. OBb uma npaBo fga He obcnyxBa BUCOKOPUCKOBM KMWEHTHW, KOUTO u3narat
penytauusTa # Ha puck. Bb3 ocHoBa Ha onpegeneHu akTu (Hanp. banwmBa nNW4Ha KapTa, OnpeaeneHo
NOBEAEHME Ha KNMEHT) baHkaTa npaBu OLEHKa Ha pucka OT MOTEHUManHa u3Mama. 3a W3BbpLUBaHE Ha NogobHa
OLEHKa MoraT Aa nocnyxaT OfpefeneHn nokasaTesim Ha CbOTBETHWUS KMWMEHTCKU NMpodun, KakTo M BCska Apyra
WHopMaLmMa (Hanpumep OTkpagHata fnM4Ha kapta, u3bop Ha [ObpkaBa 3a €NEKTPOHHO BaHkupaHe),
npeacTaBnsBalla MHAMKaTop 3a NoTeHuManHa usMama. MepkuTe 3a npefoTBpaTsBaHe U paskpuBaHe Ha U3Mamm ce
OCbLUECTBABAT B KOHTEKCTA Ha M3MbIIHEHWE HA BLTPELLHWUTE NpaBusia 3a CUrypHOCT, OCHLLIECTBABAHE Ha KOHTPON,
OCUrypsiBaHe Ha HaZlex[aHa 3aluTa Ha MHopMaLumaTa, CbXxpaHsBaHa Ha (PU3NYECKN U eNTEKTPOHHWN HOCUTENU, KaKTO
W B OHNanH BaHKMpaHeTo (BKIHOUMTENHO KOMMIOTHPHM “knbep” NpecTbnneHus).
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3. YnpaBneHue Ha Bpb3kuTe ¢ KnueHTM — OBb 006pabotBa nuuHute Bu gaHHM ¢ uUen npegnaraHe Ha
WHAMBMAYaneH nogxon Ha 6asata Ha npegocTaBeHaTa MHAOPMaUMs U Cb3gafdeHust KNMeHTCkU npodoun. JlnyHute
AaHHM Ha KNWEHTUTE, CbXPaHEHM B pasnnyHn 6a3n AaHHM, Grxa MOrnK Aa ce rpynupat no onpegerneH npusHak u aa
ce 0bpaboTBaT Npe3 pas3nUyHUTE KaHanM (OMPEKTHW KaHanwW, KOHTaKTHU LieHTpoBe, BaHKOBK OMCH M KNOHOBE) B
BaHkaTa, kaTo LenTa Ha rpynupaHeTo UM e Aa Ce YNECHAT M YCbBBbPLUEHCTBAT TE3M KaHanu 3a LOCTbMBaHe Ha
WHOpMaLUS.

u. KpeantHo u 3actpaxoBatenHo puckoBo npochunupane — Obb 06pabotea nuyHMTE Bu AaHHM 3a u3rpaxaaHe
Ha KpeauTHM W 3acTpaxoBaTerHX PUCKOBM NPOGMNM C Len HamansBaHe Ha pucka Npu npegfiaraHe Ha
KpeAMTHW/3acTpaxoBaTenHW NPOAYKTU 1 YCAYTU HA KIUEHTUTE,

. [JUpeKTeH MapKeTUHr Ha CTaHAApTHU npoaykTh u ycnyru Ha OBB: lNpeanaraHe Ha NpoaykTW M ycryru Ha
BaHkaTa, kakTo W BKntouBaHeTo Bu B NpoyyBaHWs BbB Bpb3ka C NpeasiaraHnte NpoayKT U YCRyrn Ype3 HAKom oT
KaHanuTe, BKI. opucuTe Ha baHkaTa, KOHTAKTHWS LEHTBbP, umenn, SMS, TenedoH, oHNanH kaHanu. baHkata Le Bu
NPEAnoXK CBOWM NPOAYKTW U YCNYTX W Le B BKIKOYM B NMPOYYBAHWSA 33 TAX CAMO ako CTE HEeMH KITMEHT U B Tasu
BPb3Kka OCHOBATENHO MOXeETe a 04akeaTe, Ye T4 We obpaboTsa nuuHuTE By faHHK, 3a Aa BY npeanara HOBYW U no-
£06py NPOAYKTM W YCNyriA, CXOAHW v CBBbP3aHK ¢ nonseaxuTe ot Bac. 3a Tesun cnyyan baHkata e 13nonssa camo
Bawwmre OcHoBHM faHHM (,Basic data”) cbrmacHo T. 4.1. A no-rope B HacTOALLWS [OKYMEHT.

K. ObMeH Ha JaHHM C gpyxecTBa B pamkuTe Ha pynata Ha KBC BBLB Bpb3ka ¢ gerHocTH, kouto OBb e
U3Hecna n Bb3NoXuna 3a U3nbJIHEHMe Ha ApYro ApYXeCcTBO B paMKuTe Ha 'pynata (ayTCOPCUHr Ha AeNHOCT) —
3a LenuTe Ha WU3roTBsiHe 3a4bMKUTENHN (DUHAHCOBW OTYETU CbINACHO 3aKoHa 3@ CYETOBOACTBOTO U MPUMOXUMOTO
HaLMOHAsHO 1 eBPOMENCKO 3aKOHO4ATENNCTBO.

n. CbxpaHeHHe Ha AaHHW B apXUBHM cucTeMu Ha BaHkata — 3a OBb e Hanuue 060cHOBaH 3aKOHEH MHTEpeC Aa
CbXpaHsiBa apX1BHUM [JaHHW B cuCTEMM Ha BaHkaTa, KOMTO ca U3BEEHM OT aKTVBHA eKcrnoaTalLus U ce Non3Bsat 3a
CMPaBOYHM LIENM B PaMKIUTE HA HEMPEKpPaTEHU OTHOLLEHMS! C KIMEHTM.

M. MoanomaraHe Ha ycTaHOBSIBAHETO M NPeAOTBpPaTABAHETO Ha U3Mamu B KpeauTHUAT npouec 3a MCI u
KopnopatuBeH cermeHT - 3a fa ce npegnasn OT (pUHAHCOBKM 3arybu, KakTo M [Ja 3anasn cBOS (PUHAHCOB,
onepaTuBeH W penyTaunoHeH ummuox, OBb TpsbBa ga ocurypu curypeH u npospavdeH kpeauteH npouec. Mopaau
TOBa OT peLuaBallo 3HaveHne 3a baHkaTa e aa ce npegnasu OT BCAKakBa M3MaMHa LEeMHOCT Ype3 YCTaHOBSBaHE Ha
e(heKTUBHO YrNpaBfieHWe Ha puUcka OT W3Mama B KPeaWTHUS mpouec. 3a rapaHTupaHe Ha MOCOYEHUTE Mo-rope
nutepecn Obb obpaboTtea onpegeneH Habop OT MHPOPMALWS, BKIKOYUTENHO NIMYHK JaHHW Ha KneHTU (OJ1) n O -
CbapyxHUUM / npeacTtasnssawm B knmeHtn HOJ1, kouto gaHHM ce cbbupat u obpaboTteaT ¢ (puHanHata uen Aa
NOANOMOrHaT ycnelHaTa NpeBeHLMs 1 NpeaoTBpaTsBaHe Ha 3noynoTpedu u nsmamm

H. OueHKa Ha pucka npu cbbupaHe Ha npobnemHu B3emanusa - Obb uma 3akoHeH nHTepec ga 06paboTea NUYHM
[aHHM Ha KNWUEHTU/CRY)XMTENM B NpoLeca No OCbLIECTBSBAHE Ha KOHTPOI, ynpaBreHne n cbompaHe Ha pUCKOBY
(NpobnemHu) ekcnoanummn 1 cBbp3aHn NpobnemHn kpegutu. Llenta Ha OencTens, W3BbPLUBAHM B CbOTBETCTBUE C
N3NCKBaHMATA HA ObMrapckoTo 3aKOHOAATENCTBO, € MakcuManHa cbOMpaeMocT Ha B3eMaHusTa Ha baHkaTa, BbB
BBH3MOXHO Han-KpaTKi CPOKOBE, C Bb3MOXXHO Hal-Marko pasxoa.

*kk

OcbLLecTBABAHETO Ha Te3u Lienu € HeobxoamMo 3a 3aluuTa Ha 3akoHHMTE uHTepecy Ha OBB kaTo agMuHMUCTpaTop
Ha NIMYHW JaHHW, KOUTO MHTEPECH Ca CBBbP3aHM C OCHOBHATa i1 fenHocT kato baHka. OBb e npoena TecTose, 3a Aa
onpegenu 6anaHca Mexay 3akoHHUTE Cu UHTepeck Aa obpabotea NMyHMTE By AaHHK 3a BCSKa OT LenuTe, OnucaHm
B T.6.4. 1 BawwmTe MHTEPECH N OCHOBHMTE NpaBa 1 CBOOOAM KaTo CYOEKTM Ha NMUYHUTE AaHHW, W € 3aKmiouuna, e
3aKOHHMTE 1 MHTEPECU KaTo aAMUHUCTPATOP Ha NIMYHM JaHHW He HapyllaeaT BalumTe nHTepecu, OCHOBHUTE NpaBsa
csoboan.
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7. CpoK Ha CbXpaHeHWe Ha NTMYHUTE JaHHM

OBb wn3nonssa Bawwte nuuum paHHu, korato OBb mma sicHa uen npegsua. Korato uenta oTnagHe, Hue He
CbXpaHsiBaHe AaHHUTE.

OCHOBAHMETO 3a CbXpaHeHue Ha Balunte aaHHM Ce KOpeH B 3aKOHOBMS CPOK 3a CbXpaHeHUe (KOITo YecTo e geceT
rOAVHU Cried MPUKMoYBaHE Ha CbOTBETHOTO MPaBOOTHOLUEHWE). CpoKbT MOXe Aa € No-AblTbr, Korato e
HeobXxoaUMo, 3a [a ynpaxHUM Halum npaBa. KoraTo HsMa 3aKOHOBO OMpefeneH CpoK, NepuoabT Moxe Aa € mno-
KpaTbK.

3a HAKOM Lenn eauH no-Obfibl XOPU3OHT OT BpeMe MOXe Aa e HeobXOAuM, KaTo Hamp. 3a MpOBeXAaHeTO Ha
NPOYYBaHUS U PUCKOBW 1 MapPKETUHT MOAENN. HAKOW 3akmoYeHns cTaBaT Mo-sACHK, Korato ce aHanusupar npes no-
ABbITBr Nepuog oT Bpeme. ToBa MOXe Aa AoBede A0 CPOKOBETe 3a CbxpaHeHue fa 6baaT yab/mkeHn 4o neTHageceT
roguHu cnep ctaHgapTHuTe cpokose. B Tean cnyvan OBb we npekbcBa Bpbakata CbC CybeKTa Bb3MOXHO Hail-
Obp30 1 Lie paboTh camo C arpervpaqm JaHHu.

NTMYHM [@HHM Ha NOTEHLManHK KnneHTu ce uanonasat ot OBb 3a Cpok OT NeT rofnHK, OCBEH ako MeXAyBPEMEHHO
He € UMano KOHTAKT C NMULETO. B TO3W cryyaii HOB MeT roAuMLIEH CPOK 3amoyBa Aa Te4e OT AaTaTa Ha nocreaHus
KOHTaKT C NnueTo. MoTeHUManHUTe KNUEHTW BUHArX MoraT Aa NouckaT AaHHUTE UM Aa ObaaT 3anuyeHi.

HaBcsakbae, kbaeTo B HacToswarta MHgopmaumns Ha Obb All 3a 06paboTteaHe Ha NMYHKM AaHHM W B AeknapauuaTa
3a cbrnacve Ha knuenta durypupa Obb unu baxkara, 3a ,baHkata“ cnegBa aa ce cuuta ObeaunHeHa 6bnrapcka
BaHka ALl 1 eBEHTYanHWTE 11 NPaBONPUEMHULM B CRyYanTe Ha npeobpasysaHe.
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