MHOOPMALUUA HA OBEANHEHA Bb/ITAPCKA BAHKA Al 3A OBPABOTBAHE HA INMHU AAHHU

,OBEANHEHA Bb/ITAPCKA BAHKA” Al cunTa 3aWMTaTta Ha JIMYHUTE AAHHM Ha MLATA, YNUTO AAHHU
obpaboTBa, 3a OCHOBeH npuopuTeT.. Hne cme npeanpuenn HeobXxoAMMUTE OPraHU3aAUUOHHU U
TEXHUYECKNM MepKM, 3a ga obpaboTrBame nAMYHMTE BM AaHHM no 3aKoHOCbobpaseH, noaxoaAll w
npo3pavyeH HaumH. B HactoAwaTta uHPopmauma Ha ,OBEAMHEHA BbJ/ITAPCKA BAHKA“ A 3a
0bpaboTBaHe Ha IMYHM AaHHW € NOACHEHO KaKBM Balm AnyHn gaHHM we obpaboTBame, 32 KakBU LLEN U
Ha KaKBM OCHOBAHMA, Ha KaKBM MojsyyaTenym 6uxme Morav ga rm npenoctaBuMm, 3a KakKBU CPOKOBE '
CbXpaHaBame.

MpenopbyBame Bum pga npoueTeTe HacToAwaTa MHPOPMaLMA BHMMATENIHO, 33 Aa HayyuTe noseye
noApobHOCTM 33 HauyMHa, NO KOUTO ce obpaboTBaT ANYHUTE BM gaHHM B KAyecTBOTO Bu Ha KAMeHT,
NOTEeHUWANEH KAUEHT, nLe, CBbP3aHO C HALW KAMEHT, CbKOHTPAreHT, IMLUE 33 KOHTAKT, NpeAcTaBaABaly,
OPUANYECKO Nuue WMAW Apyra 3aMHTepecoBaHa CTpaHa. be3 3HayeHWe 33 KaKBWM Len M Ha KaKBuU
OCHOBaHMA ce 06paboTBaT AMYHKTE Bu gaHHK, OBb e ce oTHacsa KbM TAX C e4HAKBa rpmka. Hactoawmar
OOKYMEHT CbAbprKa Cbwo MHPopmauma 3a BawuTe npaBa M HaAYMHUTE, MO KOUTO MOXKETe Aa v
ynpaxHasare.

MNoseye MHd)OpN\aLI,Mﬂ 34 6'b1'll'apCKOTO 3aKOHO4ATENCTBO OTHOCHO 3aWMTATa Ha IMMHUTE OaHHU MOXETe
A3 HaMepuUTe Ha MHTEPHET caiTa Ha KomucumsTa 3a 3alinTa Ha IMYHUTE OaHHW! WWWCQdeg

1. 3a KomnaHuata

»OBEANHEHA BbJ/ITAPCKA BAHKA“ ALl (HapuuyaHa no-gony OB A1/OBB/BaHkara), EMK 000694959,
rp. Codpua, 6yn. ,Burowa” Ne 896. 3a Bbnpocu, cBbp3aHU ¢ 06paboTBaHETO Ha NINYHU AAHHU, MONA
CBbpIKeTe ce C IMLETO, OTFOBAPALLO 3a 3aLLUTa HAa IMYHUTE JaHHU, HA umenn dpo@ubb.bg.

OBb Al e AAMWUHNCTPATOP Ha IMYHU AAHHM M B KaYECTBOTO CM Ha TaKbB OCbLLECTBABA CBOATA AEMAHOCT
NMpW CTPUKTHO CMasBaHE Ha M3UCKBAHWATA Ha 3aKoHa 3a 3aWMTa Ha ANYHUTE AaHHU U PernamenT (EC)
2016/679 Ha EBponelickma napnameHT 1 Ha CbBeTa OTHOCHO 3alimUTaTa Ha pU3NYECKUTe N1La BbB BPb3Ka
c 0bpaboTBaHETO Ha /IMYHU AAHHM U OTHOCHO CBOOOAHOTO ABUMKEHME Ha TakuMBa AaHHU C ornep
ocuUrypsaBaHe Ha NOBEPUTE/THOCT U 3aKOHOCHbObpa3Ho obpaboTBaHe Ha IMYHUTE By AaHHW.

OBb AL, e uact ot KBC Group. KBC Group e 6aHKoBO-3acTpaxoBaTe iHa rpyna OT [PYXecTBa, KOUTO B
YCNOBMATA Ha CbTPYAHUYECTBO Cb3AaBaT U ANCTPMOYTUPAT GAHKOBWU, MHBECTULMOHHM, 3aCTPAXOBATE/IHU
N NEHCUOHHU NPOAYKTU U Npegnarat CBbp3aHM C Te3n NpoayKTn ¢uHaHcosm ycayrn. Kem KBC Group B
Bbarapua npuHaanexkat olle u cnedHuTe apyskectsa: [3M — O6uwo 3acTpaxoBaHe EAA, O3UN —
"Musoto3sactpaxoBaHe EAL, KBEC Acetr MeHuaxmbHT H.B — K/IOH, Obb UHTepnanin3z EAL, KBEC JIM3nHr
bbarapua EOO/L, ObE 3actpaxoBaTeneH bpokep bvarapmna EOO/, OBb - 3acTtpaxosaTeneH bpokep EA/,
OBb ®akTopuHr EOO/A, OBB — LleHTbp MeHnambHT EOO/, ,lNeHcnoHHooCcUryputenHa komnanma Obb
EAL, Kakto n KBC Group — knoH Bbarapusa. OcHoBHuTe uenesw rpynn Ha KBC Group ca KAuMeHTu
dUBNYECKM NMUA, MAZKU U CpedHU NpeanpuaTtns, U kopnopatmBHu KnmeHTu. KBC Group onepwupa
OCHOBHO B benrusa, Yexua, Cnosakua, YHrapua, bvarapua n UpnaHaua.

B 06wma cnyyait OBb Al e agMUHUCTPATOP NO OTHOLWIEHME HA IMYHUTE AaHHU HA CBOUTE K/IMEHTU.


http://www.cpdp.bg/
mailto:dpo@ubb.bg

Bb3mMOXKHM ca xunoTe3un, B Konto OBb aeicTBa B KauecTBOTO Ha 06paboTBalL, Ha IMYHU AaHHM 33 APYTK

AAMUHUCTPATOPU HA AaHHU, HAaNnpumep:

- KaTo 3acTpaxoBaTeneH areHT OT MMETO Ha ApYyru topnanyeckm amua B pamkmte Ha KBC Group — 3N —
O6uwo 3acTpaxoBaHe EA, A3U — HKueoTo3acTpaxoBaHe EALL;

- Kato pguctpubytop npu npogarkba Ha npoayktm Ha KBC Acer MenugxmbHT H.B. - KJ/IOH
(npaBonpuemHunk Ha OBb AceT MeHUAXMBHT);

- Npu npogaxba Ha npoayKTu Ha , lTeHCMoHHoOoCUTypuTenHa KomnaHus Obb” EA/L;

- MNpwn obcnyxKBaHe Ha KAMEHTU — NOTPEOUTENM HA BUTOBU M KOMYHAJTHWU YCAYTU;

- [pwn npepoctaBaHe Ha APYrn, NO3BONEHM OT 3aKOHA, YCAYTM HA OPUANYECKU LA — NAPTHbOPU B
pamkuTte Ha KBC Group.

B Tesn cnyyam, npu ocbllecTBABaHE Ha cboTBeTHaTa AelHocTt OBBb Al obpaboTBa AaHHUTE Ha
dur3MYEecKUTe 1A, KaTo c/iefBa MHCTPYKUMUTE Ha aAlMUHUCTPATOPUTE Ha IMYHUTE AAHHM.

2. OnpepeneHun

a. ,,JInuHmn paHHKn” e BcsAKa MHGoOpMaums, oTHacawWwa ce Ao dusmnyecko nuue /CybeKkT Ha AaHHKU/, KoeTo e
naeHTUGULMPAHO AN MOXKe Aa 6bae MAEHTUOULMPAHO NPAKO UK KOCBEHO Ypes naeHTUMKaTop KaTto:
UMme, eAMHEH rPaXKAaHCKN Homep, MHGOPMaLUMs 3a MECTOHAxX0XAeHMe, NoA, aapec, TenepoHeH Homep,
OHNANH WAEHTUOUKATOP WAWM Ype3 eauH UMW MnoBeye NpUsHauu, cneunduyHn 3a dusmyeckaTa,
dun3nonornyHaTa, reHeTMYHaTa, NCUXMYECKaTa, YMCTBEHATA, MKOHOMMYECKATa, KyATypHATa UAK coLManHa
MAEHTUYHOCT Ha TOBa GU3NYECKO NnLE.

6. ,,06paboTBaHe Ha IMYHU [JAHHU" € BCAKO OEWNCTBME MM CbBKYMHOCT OT AENCTBUSA, M3BBPLUBAHM C
JIMYHM [aHHW Ype3 aBTOMATU3MPAHW WAM APYrM CPeAcTBa KaTo cbbupaHe, 3anncBaHe, OpraHUM3npaHe,
CTPYKTYpMpaHe, CbXpaHeHWe, aganTupaHe WAM MNPOMAHA, W3B/AMYAHE, KOHCYNTMpaHe, ynoTtpeba,
pasKpuBaHe Ypes npesaBaHe, Pa3npoOCTPaHABAHE UM APYT HAYMH, MO KOMTO AaHHWUTE CTaBaT AOCTbIMHMU,
noApexkaaHe Uan KoMbuHUpaHe, orpaHMYaBaHe, U3TPMBAHE UM YHULLOXKaBAHE.

3. MpaBa Ha CybeKkTUTe HA JaHHU

B cnyyaii ye Bue cTe nLe, YMUTO IMYHM AaHHKM ce obpaboTteaT ot OBB, cbrnacHo Pernament (EC) 2016/679
Ha EBponenckua napnameHT n Ha CbBeTa oT 27 anpun 2016 rognMHa OTHOCHO 3almMTaTa Ha pU3nMyeckute
LA BbB BPb3Ka € 06paboTBAHETO HA IMYHU JAHHU U OTHOCHO CBOBOAHOTO ABMKEHWE HA TAaKMBA AAHHU
M 3a oTMAHa Ha [upektmea 95/46/EO (O6w, pernameHT OTHOCHO 3alUMTaTa Ha AaHHMTE), B cuna oT
25.05.2018 r., Bue nmate cnegHuUTE NpaBa, KOUTO MOXKETE A3 YrParKHUTE

a. MpaBo Ha gocTbn — Mo Balue nckaHe B KayecTBoTo By Ha CybeKT Ha AaHHUTe, baHKaTa e ANbykHa Aa Bu
npeaocTasn MHPoOpMaLMaA 3a KaTEropunTe IMYHU AaHHU, CBbP3aHK ¢ Bac, kouTo ce cbbupaT n obpaboTteat
OT Hes, KaKTo 1 3a LieainTe, 3a KOMTOo ce 0bpaboTBaTt, 3a NonyyaTenmuTe Uan KaTeropuata nosy4yaTtesiv, Ha
KOWUTO ce NpenocCTaBAT JIMYHUTE BU OaHHM, 33 U3TOYHMUMUTE, OT KOMUTO Ca NOJIYYEHU OAHHUTE, U3BBLH
Cy4anTe, KoraTo Te ca CbbpaHun AMpeKTHO oT Bac.

6. MpaBo Ha KopurupaHe — no Bale nckaHe B Ka4ecTBoTO BM Ha CybeKT Ha AaHHU baHKaTa e gabKHa Aa
KOpUrMpa HeToYHMTEe U/MAN 3@ NOMbAHM HEMbAHUTE NIMYHWU AAHHKM, CBbP3aHM € Bac. B TakmBa cayyam
baHKaTa yBegomABa BCAKa TpeTa CTpaHa, Ha KOATO €a Pa3KpUTU AMYHUTE BM AaHHK, 33 BCUYKM KOpeKummn
N ONbAHEHUA HA INYHUTE By gaHHW.



B. [lpaBo Ha orpaHMyaBaHe Ha 06paboTBaHETO Ha AaHHM — No Balwe uckaHe baHKaTa MorKe Aa orpaHnYm
0b6paboTBaHETO Ha AaHHMK, CBbP3aHM ¢ Bac, npu HanMumMe Ha HAKOoe OT CnegHUTE YC/10BMUA:

- B CAy4Yal Ye ocnopsaTe TOYHOCTTA Ha AAHHWUTE, KouTOo baHKkaTa o0bpaboTBa 3a Bac — 3a CpoK,
Heobxo4MMm 3a NpoBepKa Ha TOYHOCTTA UM;

- MpW ycTaHOBABaHe, Ye 06paboTBaHETO HA JAHHUTE € He3aKOHOCbOobpasHo, HO KenaHneto Bu e
AaHHUTe aa He 6bAAT U3TPUTK, @ BMECTO TOBA 43 CE OrPaHMYMN TAXHOTO M3MNON3BaHE;

- no Bawe xenaHue, B cnyyait Yye baHKaTa He ce HyXXAae noBeye OT IMYHUTE AAHHM 33 LeuTe Ha
06paboTBaHeTO, HO Bue M M3NCKBATE 3a YCTAHOBABAHETO, YMPAKHABAHETO WM 3alLMTaTa Ha
NpaBHW NPeTEHLNN;

- Bwue cTe Bb3pa3un/a cpeuly obpabotBaHeTo cbriacHo YneH 21, naparpad 1 ot O6uwmMA pernameHT
OTHOCHO [aHHWUTE W OYaKBaTe pe3y/nTaTUTe OT MPOBEepKaTa 3a TOBA [a/IM 3aKOHHUAT MHTEpPeC Ha
BaHKaTa Mma npenmyLecTBo npes MHTepecute By KaTo cybeKT Ha AaHHUTe.

r. MpaBo Ha u3TpusaHe (,,Mpasomo da 6vdeme 3abpaseH”) — no Balwe XenaHue, baHkaTa moxKe Aa
n3Tpue Balum INYHM AaHHK, B 06LWMA CNydald, KoraTo IMNCBA UKW e 0TNaaHa o OCHOBAHUETO 3a TAXHOTO
0bpaboTBaHe, AU CblLECTBYBa 3aKOHOBO OCHOBAHME 3a TAXHOTO M3TpuBaHe. MonbaTta Bu 3a nstpusaHe
Ha AaHHMTe Bu moxe ga 6bae ocTaBeHa 6e3 yBarKeHMe, B C/lydald Ye BarKHW 0b6CTOATENCTBA Hanarat
npoAabaXKaBaHe Ha obpaboTeBaHeTo. MpeleHKaTa 3a TOBa Ce NpaBu MHAMBUAYANHO, 32 BCEKM OTAENEH
CAyYai Npu oTYMTaHe Ha KOHKpeTHUTe obcToaTencTBa. B To3m cnydyait baHKata yBegomsaABa BCAKa TpeTa
CTpaHa, Ha KOATO Ca Pa3KpPUTU INYHUTE BU AaHHM, 32 BCUYKM 3a/1M4aBaHUA, KOMTO € HanpaBuMAa, KakTo U
3a C/lyyauTe Ha npeycTaHoBABaHe Ha 06paboTBaHETO Ha NIMYHUTE BM AaHHM.

A. MNpaBo Ha NPeHOCUMMOCT Ha IMYHUTE JAaHHU — B KauecTBOTO BM Ha CybeKT Ha gaHHUTe Bue nmate npaBso
Aa NouckaTte 4a Nony4ymte cBbp3aHuUTe ¢ Bac AiMYHM AaHHW, KOUTO cTe npegoctasunm Ha OBb, B 0bunyainHo
M3NON3BaH, CTPYKTYpUpaH W nNpPUrogeH 3a MAWWHHO 4YeTeHe ¢opmaTt, M MmaTe npaBo JAa
npegagete/npexsbpante TesW AaHHM Ha Apyr AamuHucTpatop, 6e3 OBB B KayecTBoTO cu Ha
AAMUHUCTPATOP Ha JIMYHWU AaHHW, HA KOroTO CTe NpefocTaBuUAM AaHHWUTE cu, Aa Bu cb3gasa npeukm,
KOraTo OCHOBaHWETO 3a 06paboTBaHETO Ha INYHUTE AAHHM € Cbriacue UAN AOTOBOPHO 3a4b/IXKEeHUe, U
06paboTBaAHETO HA AMYHUTE BM AaHHM Cce M3BBbPLUBA MO aBTOMATU3NPAH HAYMH.

e. MpaBo Ha Bb3paxeHue — B KayectBoTo Bu Ha CybekT Ha gaHHWUTe, Bue nmarte npaBo Aa nogasere
Bb3pakeHue cpellly obpaboTBaHeTo Ha BalimTe AMYHM AaHHW, KOoraTo obpaboTBaHeTo Ha AaHHUTe Bu e
Ha OCHOBaHWe 3aKoHeH MHTepec Ha baHkaTa. OBb pasrneaa Bb3parkeHMeTo M Bu npepocrass
CTaHOBMLLETO CU B NMcMeHa dopma B 30-AHEeBEH CPOK, OCBEH aKO He Ce Hanara yAb/yKaBaHe Ha CPOKa, 3a
Koeto baHKaTa uwe Bu yBegomu cBoeBpemeHHo. Cnep pasrne)kaaHe Ha Bb3paxeHuweTto, baHkata
NPUHUUNHO npeycTaHoBsABa 06paboTBaHETO Ha /IMYHUTE BM  AaHHW, UM YBEAOMABA BCUYKM
3aMHTEPECOBAHWN CTPAHW, HA KOWUTO Ca NpeaafieHu NMYHUTE AaHHM, 33 NOCTLMM/IOTO Bb3paXKeHWE U 3a
npeanpueTUTe MEpKU B Ta3u BPb3Ka. B HAKoM cnyyam obaye, baHKaTta MMa HEOCNOPMMO 3aKOHOBO
OCHOBaHME Aa NpPoAbAXM 06paboTBaHETO Ha AMYHUTE BM AaHHM Aopu M cnepd noayyaBaHe Ha
Bb3pakeHneTo Bu (Hanpumep B cnyyaute Ha cbaebHu aena, HabnoaeHWE NPU CbMHEHUA 33 M3Mama U
Ap.). B Te3n xunotesn OBb ce cBbp3Ba ¢ Bac, 3a Aa B U3ACHM NPUUYMHUTE, NOPAAUN KOUTO LLLE MPOABIIKK
na obpaborsa AnMuHUTE B AaHHK. B caydalt Ye Bb3parkeHMeTo By Kacae 06paboTBaHETO Ha IMUYHU AAHHM
33 ANPEKTEH MapKeTUHr, baHKkaTa 6e3ycnoBHO Lie npeycTaHoBM 06paboTBaHETO UM 3a Tasu Len.

K. MpaBo ga He 6baeTe 06eKT Ha U3LAN0 ABTOMATM3MPAHO peLLeHMe, BKAKUYBALL0 NpoduanpaHe — Kato
CcybeKT Ha AaHHM MMaTe NpaBo Aa He 6baeTe 0O6EKT Ha pelleHne, KOeTO Ce OCHOBABa €AMHCTBEHO Ha
aBTOMAaTM3UPAHW CPeaCcTBa, OCBEH aKO CTe NPeA0CTaBUAN M3PMUYHOTO CU Cbrnacue 3a TOBa UK B C/lyYauTe,
B KOMTO aBTOMaTM3MpPaHOTO 0bpaboTBaHe e He0bX0AMMO 3a CK/AOYBAHE U U3NbJIHEHWE Ha 4OroBOpP, MO
KOWTO BuxTe 6mnm ctpaHa. OcBeH TOBa, KOraTo € HaAnue aBTOMaTU3MPaHO B3EMaHe Ha pelleHne nmate
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NpaBo 4a M3pasuUTe CBOETO MHEHWE, Aa OCNOpUTE peLleHMEeTO, KaKTo M Aa NOMUCKaTe yvyacTue Ha Haw
CNYXUTEN, KOMTO Aa M3BbPLUM NOBTOPHA OLUEHKa (T.e. yoBellKa Hameca). OBb npeasapuTenHo we Bu
MHPOpPMMpPA, aKO M3NON3BA U3LANO0 aBTOMATM3MPAHO 06paboTBaHe HA IMYHM AaHHW, KATO LLe NpeaocTasm
ACHa MHGOPMaALMA OTHOCHO KOHLUENUUUTE, 3a/I0’KEHM B CbOTBETHUA COPTyep 3a B3EMAHE Ha peLleHMEeTo.

3. MpaBo Aa otTernute cbrnacmetro cu 3a obpaboTBaHe Ha NMYHUTE AAHHM 33 LLENUTE, NMOCOYEHU B
JeknapaumaTta 3a cbrnacue. OTTernaHeTo MoXeTe Aa U3BbPLUMTE C NogaBaHe Ha [leknapauna 3a oTkas no
obpaseu, npegocTaBeHa B oducuTe Ha baHKaTa nam uypes M3KntouBaHe Ha ByToHa 3a cbriacue (opt-out) B
MobunHoTo H6aHKMpaHe Ha OBb. OTTernaHeTo Ha BaweTo cbrnacme He 3acsAra 3aKOHOCHOOPA3HOCTTA Ha
0bpaboTBaHeTO Ha AaHHUTE BK, N3BBPLLUEHO A0 TO3U MOMEHT;

u. MpaBo Ha Xanba ao Komucuarta 3a 3awmra Ha aMuHUTe AaHHuU (K3/14) — B KauectBoTo Bu Ha CybekT
Ha JlaHHM MMaTe NpaBo Aa noAajeTe *Kanba Ao KomucuaATta 3a 3aWmTa Ha IMYHUTE AaHHK (K3/14) cpeuty
aelicteuna Ha OBB BbB Bpb3Ka ¢ 06paboTBaHETO Ha IMYHUTE By AaHHW.

B cnyyamTe Korato KaTo cybeKT Ha AaHHMTE ynparkHABaTe npasaTa Ccu, e HeobxoaMMo Aa M3roTBUTE
OeTaliIHO ONMCaHWEe Ha UCKAHEeTO CU B NoganeHoOTO A0 baHKaTa 3asaBneHue no obpasel, HalMYeEH BBbB
BCEKN BAHKOB K/IOH OT mperkaTa Ha Obb. Mpu ynpaxHABaHe Ha npasaTa Bu e Heobxognumo OBb aa
NnpoBepM CaMOAMYHOCTTa BK, 3a Aa He ce OKaXKe, Ye HAKOWM Apyr ce ONMTBA Aa Ce npeacTaBu 3a Bac. 3a
uenta baHKaTa moxe ga Bu noucka nnMyHa Kapta uan gpyr naeHTMduKaLmMoHeH 4OKYMEHT, KoraTo Bu
npeaocTaBa MCKaHaTa oT Bac MHpopmaums. MpasaTta morat ga 6bae ynpaxkHeHW U Ypes TPeTo ULE,
KOETO € U3PUYHO YMbJIHOMOLLEHO Aa Nogasa M Aa NOAMNUCBa AOKYMEHTU OT Bawe nme kato CybeKT Ha
JIMMHU JaHHW. B cnyyalh Ye npuTtexkaBaTe KBanuduumpaH enektpoHeH nognuc (KEM), moxkeTte aa
ynpa*KHUTEe NpasBaTa CM U MO eNleKTPOHEH MNbT Ha Mmeln dpo@ubb.bg cbc 3asBneHme B cBOHOAEH TEKCT
CbC 3aAb/XKUTENHO NOCOYBaAHE Ha TPU MMeHa, unaeHTudukaumoHeH Homep (EMH/NTHY) M aaHHKM 3a
KOHTaKT 3aeHO C ON1CaHMe Ha BaleTo McKaHe.

LLle oTroBopuM Ha BCsAKO Balue nckaHe 6e3 n3nmwHo 3abasaHe B pamkuTe Ha 30 AHM OT No/ly4aBaHETo
My. AKO He Cme B CbCTOsIHME Zla Ce CNpPaBMM U3LANIO C UCKaHeTo Bu B paMKkuTe Ha KaneHaapeH mecel,
(nopaam HeroBaTa CNOMKHOCT, Hy}4a OT CbAEWCTBME OT CTPaHa Ha TPETO /iMue Man 6pos Ha UCKaHMSA),
MO3Ke A3 YAb/XKMM TO3M Nepunoa v e Bu 06acHUM npuynHUTE 3a TOBA.

OTpenHo oT ToBa MOKeTe Aa 3aJaBaTe B MUCMEH BUJ, PA3/IMYHU MO CBOETO €CTECTBO BbMPOCHU, CBbP3aHM
c obpaborBaHeTOo Ha AMYHMUTE BM gaHHM OT bBbaHKaTa, KakTo B obcayxsawmsa Bu odwuc, Taka M no

eNeKTPOoHeH NbT Ha dpo@ubb.bg.

B cnyyait ye He cTe Cbr/lacHU cbe cTaHoBuLLeTo Ha OBb no nogaaeHoOTO 3anMTBaHe UM KenaeTe Aa
nony4ymte noseve MHGopmaLma, Mona nocetete yeb cTtpaHMuaTa Ha KomucuaATa 3a 3allMTa Ha IMYHUTE
AaHHW: www.cpdp.bg, KbaeTo buxTe mornuv aa noganere »kanba.

Korato OBb e nony4ynna anyHuTe Bu gaHHM oT TpeTn anua, Hanp. HOW, LleHTpaneH KpeanTeH perucrsbp,
noaabpskaH oT bbarapcka Hapoana Banka (www.bnb.bg), wam ot ECIPAOH, noaabpxaH oOT
MWHUCTEPCTBO Ha PEerMoHasIHOTO pa3BUTUE M BnaroycTponcTBo, Bue moxkeTe aa noaagete Kanba
cpelly AeNCTBMATA HA TE3U TPETU NMLA ANPEKTHO A0 TAX.

YnpaHABaHETO Ha NpaBaTta Bu He morke Aa 6bae NPOTUBOMNOCTAaBEHO HA NPEAOCTAaBAHETO HA INYHUTE
B paHHM Ha KOMNETEHTHWTE OpraHM 3a NpeaoTBPATABaHe, pasc/enBaHe M PasKpMBaHe Ha
npecTbnieHus.
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4. Bupose 06paboTBaHU IMYHU AAHHMU

B xoga Ha cBosTa aevHoct OBb Al 06paboTBa pa3nnYHK BUAOBE IMYHU AaHHWU, KOMTO ce rpynupaT B
MOCOYEHUTE NO-A0/Y KAaTEropuK. B 3aBUCUMOCT OT KOHKPETHUTE MPOAYKTU U/UAN YCAYT1, KOUTO NON3BaTe,
OBbb Al 06paboTBa HAKOM UM BCUYKM OT M3bpoeHnTe aaHHKU. [laHHUTEe moraT Aa 6b4aT noayvyeHu ot Bac
KaTo cybeKT Ha AaHHWUTe, OT TPeTu Auua, UamM moraT ga 6baaTt reHepupaHu OT baHKaTa BbB BpPb3Ka C
obcnyKBaHETO BM KaTo KAMEHT.

4.1. Obb moxke ga obpaboTBa pa3nnyHKU TUNOBE AAHHWU, B 3aBUCMMOCT OT LieTa Ha 06paboTBaHeTo,
KaTo Hanpumep:

A) OcHoBHM gaHHM (Basic data)

3a 0a Bu nipednoxcum cmaHOapmHu npodyKkmu u ycayeu, CXOOHU Uau c8bp3aHU ¢ noassaHume om Bac
/m.Hap. basic marketing — 3a noseve uHpopmayus sux m.6.4.k om Hacmosawus oOKyMmeHmM/:

- TpW UMeHa

- TenepoHeH Homep — MobuneH/PpukcmpaH/gomaweH/cnyxebeH

- ajpec Ha efIeKTPOHHA nowa

- NOCTOAHEH aapec (yanua, Homep, NOWEHCKN Ko, rpaa, AbprKasa)

- HacTosw, agpec (yavua, HoOMep, NOLWLEHCKMN Kog, rpag, AbpKaBa)

MHbOopMaumA 3a non3saHM oT Bac npoayktn B Obb ALl 1 gpyrn 6aHKM BbB Bpb3Ka C KaHANAATCTBAHE 33
KPeaAUTHM MPOAYKTM, KaKTO M MpM MON3BaHe Ha ycayrata ,[ocTbn fO MOW CMEeTKM B Apyru 6aHKu“
MocoyeHnTe AaHHKU ca OCHOBHUTE AaHHW, KouTo OBb 06paboTsa, 3a Aa Bu naeHtudmumnpa B KauecTsoTo
C1 Ha Bawa obcnyxkBala 6aHKa. baHKaTa We 13non3Ba caMo KOHTaKTHUTEe By aaHHK, 3a aa Bu otnpasm
npeasoxeHne 3a 3aKynyBaHe Ha CTaHAAPTHM OAHKOBM MPOAYKTM, CbOTBETHU HA O4YaKBaHMATa Bu, Tobi
KaTo uma nHTepec ga Bu odpepmpa B KauectBoTO c1 Ha baHKa.

b) Paswupenu gaHHu (Extended data):

BaHkaTa moxke Aa 06paboTBa HAKOU MU BCUUKM OT MNOCOYEHUTE NO-A0/y KaTeropum paslinpeHn daHHu
(,Extended data”) 3a noctMraHe Ha onucaHuTe NO-A0/Y LENN, eAMHCTBEHO KOraTo pa3noJ/iara c OCHoBaHue
3a ToBa.

a) 3a 0a Bu udeHnmugpuyupame:

- TpU UMeHa

- MACTO Ha paxkaaHe (abpkaBsa, rpaa)

- [aTa Ha paXgaHe

- TPaXXAaHCTBO, BK/. aKO MMaTe noBeye oT egHOo

- non

- MocCTosiHEeH agpec (yauua, Homep, NOLWEHCKN Kog, rpaj, AbpKaBa)

- HacrtoAw, agpec (yauua, Homep, NOLWEHCKN Kog, rpaj, AbpKaBsa)

- eauH npeaxoaeH (ctap) agpec

- [AaHHM OT IMYHA KapTa U/unamn apyr AOKYMEHT 32 CAMOIMYHOCT (MacnopT, CBUAETE/ICTBO 3a yrNpaB/ieHne
Ha MIMC, 4OKYMEHT 3a NPOAb/IKMUTENHO/NOCTOAHHO NpebuBaBaHe)

- CMecumeH oT noanuc

- KJWEHTCKU Homep

- HOMep OT HauMoHanHa perucTpauma/ErH/anuen Homep Ha yykaeHel,

- JaHbyeH Homep/daHbuyeH agpec



IP appec Ha yCTPOMCTBO C AOCTBN A0 MHTEPHET, OT KOETO Ce OCHLLECTBABA AOCTbN A0 HaHKOBU CMETKM
MecTtopaboTa

OHnaliH naeHTMduUKaTopm, NoTPebUTEeNcKo MMe, Napona, Nor AaHHWU.

BawaTta KBanndukauma, 3aHaTUE 1 npodpecMoHaneH ONUT, KAaKTO U U3TOYHMK Ha 40X04M

pUCKOB nNpodun

BaweTo cemeiHO NonoXKeHne/poacTBEHN BPb3KM

[aHHM 32 npeAcTaBMTENN NO 3aKOH U NO Mb/IHOMOLLME, COBCTBEHULN/AENCTBUTENHM COBCTBEHNLM Ha
KanuTana, y4acTBalla OPUCONKUNA, HA KOATO JIMLLETO € MECTHO INLE 33 AAaHDBYHU LLenu,
NHPopMauma 3a KOHKPETHOTO YCTPOMCTBO (Hanpumep MoAena Ha Xapayepa, BepcusaTa Ha
onepaunoHHaTa CUCTEMA, YHUKANHU WAEHTUOUKAUMOHHW HOMEpa Ha YCTPOMCTBOTO M AAHHM 3a
MOBUIHATa MperKa, BKAOYUTENHO TenedpOoHHUA HOMep).

6) 3a da ce cevpycem ¢ Bac:

TenedpoHeH Homep — mobuneH/puKkcnpaH

afpec Ha eNleKTPOHHa noLa

NOCTOAHEH aapec (yanua, Homep, NOLWEHCKN Kog, rpag, AbpKasa)
HacToAW, agpec (yavua, HoMmep, NOLLEHCKM Ko, rpaj, AbprKasa)
NoA06HM AaHHW Ha ML 33 KOHTAKT, CBbP3aHu ¢ Bac.

8) 3a 0a Bu npedocmasum npasusaHA KOHCYAMAuus U ycayau:

Bawute npoaykTM, HOMepa Ha CMeTKW, Bawute ¢MHaAHCOBM npoAayKTU (NnawaHus, KpeguTw,
3aCTpaxoBKa, CNecTABaHMA, UHBECTULMNK);

OBuxeHne n cango no Bawunte cmeTKM — To3M TUN AaHHKU We 6baaT ob6paboTBaHM, CbracHO
M3UCKBAHMATA M OrPaHUYEHMATA HA NPUIOKMMOTO 3aKOHOAATE/NCTBO;

BawmAaTt noTeHUManeH nHTepec KbM NpoayKtn Ha OBb;

UcTopma Ha gaHHMTe 3a BawaTta ¢puHaHcoBa MHOPMAUMA N KOHCYATaLMs, KOATO cme Bu gasanu B
MWHANOTO

BawmAT KAMEHTCKM npodua, Cb3gafeH Bb3 OCHOBA Ha MHOPOPMAUMA 3a MNAATEXHM onepauuu,
TpaH3aKuuu no Bawwu cmeTkM, BbB Bawmsa nHeectMumoHeH noptdenn, ¢ Bawarta KapTta, 6anaHcm m
canga no cmeTku n ap.). OBb moke aa aHannsupa BaweTto noseageHne v aa naeHtupuumpa Bawmre
HY»AM, KaTo. BaHKaTa MoKe ga n3nonssa To3m Npodun, 3a Aa aHaAn3upa no-ePpeKTMBHO KON 6aHKOBM
n/Mnn 3acTpaxoBaTeiHM/MHBECTULMOHHU NPOAYKTU Ca Halh — noaxoaslm 3a Bac; cnocobHocT aa
noHece 3arybu npu MHBECTULMN BbB GUHAHCOBM MHCTPYMEHTM M OCHOBABALLM Ce HA 3acTpaxoBaHe
WHBECTULMOHHWN NPOAYKTHU

BaweTo cemeHO NONoXeHWe, YneHoBe Ha BaleTo LOMaKMHCTBO, CbbOpaHM KaTo AaHHW BKAKOYUTENHO
OT BbHLWHWU U3TOUYHMNLM KaTo pernctbp ECTPAOH;

BaweTo puHaHcoBO cbcTosiHMe — ObBb moxke Aa By npeanoxum no-noaxonAul, CbBET, aKO € HAACHO C
BaweTo 0610 $pMHaAHCOBO CbCTOAHME (BawmnTe 06LWM aKTUBU, MUMYLLLECTBO, A0OXOA, CBBP3aHOCT MeXKay
niuatau ap.);

[aHHK 33 BawaTa KpeanTHa 3a41bKHANOCT, CbOpaHn OT MHGOPMALMOHHUTE MacuBK Ha LieHTpanHuA
KpeauTteH pernctbp (LLKP), KakTo 1 gaHHU 33 pa3smepa Ha ocurypuTenHua Bu goxoa, 3a ocuryputens
n apyra uHpopmauyma sa ocuryputenHua Bu crtaTyc, nonydyeHu ot HaumoHanHuMa ocuryputenex
NMHCTUTYT (HOWU). aHHuUTe ca Heobxoanmmm Ha BaHKaTa, 3a Aa npeueHu KpeauTocnocobHocTTa By, 3a
Aa Bu 6baat npeanaraHn noaxoasiim 6aHKoBM NPOAYKTU U YCAYTH;

BaweTo o6pasoBaHune, KBanNPUKaLma, 3HaHMA U NPoPeCnoHaNeH ONKUT, 3aeMaHa ANbKHOCT;



- BalweTo 3apaBe — B Ka4eCcTBOTO Ha obpaboTsaly, oT umeTto Ha 31 — O6uwo 3acTpaxoBaHe nau 3N -
usoTtosactpaxoBaHe Obb morke ga 06paboTsa MHGOPMaLMA BbB BPb3Ka CbC CK/HOYEHM 3aCTPAXOBKMU
(Hanpumep, 3a Aa ckNoYM 3acTpaxoBKa ,,KmeoT”). Mpunarat ce cTporu npoueaypu 3a 06paboTBaHeTo
Ha Ta3n uHpopmauyma B obema, HeobxoAMM 33 NOCTUraHe Ha LLe/iTa Ha 06paboTBaHETO U NPU Hanume
Ha BaAMAHO MPaBHO OCHOBaHMe 3a ToBa. KaTo cTpaHa no [pynoBM 3acTpaxoBaTe/IHM MNOANLUMW,
ckatoveHn ¢ A3U, Obb A/l gelicTBa B KayecTBOTO CU Ha 3aCTPaxoBall 33 LEe/IMTe Ha CKAoYBaHe Ha
KOHKPETHMA 3aCTpaxoBaTeneH AOroBOp, PECNEeKTUBHO KAaTOo agMMHMUCTPATOP Ha JIMMHW OAHHW Ha
3aCTpPax0BaHUTE NMLA — KAMEHTU Ha baHKaTa, KOMTO NpPeaoCcTaBsa Ha 3aCTPaxoBaTe s,

Bb3MOXHO € No noBoA MPECTPYKTYPUPAHE M OTCPOYBAHE HA Bawwu 3agb/keHMsa no Kpegutu 3a
nepuoaa Ha U3BbHPEAHO NOJIOXKEHNe, 0baABEeHO ¢ pelleHMe Ha HapoaHoTo cbbpaHune Ha Penybanka
Bbarapmua BbB Bpb3Ka € naHgemua Ha COVID-19 Obb pa obpabotn AMYHM AaHHM 3a BaweTto
3/1paBOC/IOBHO CbCTOAHME, HO CaMO c/ieq, npefocTtaBeHO OT Bac M3pUYHO MUCMEHO cbraacue 3a
obpaboTBaHe Ha AaHHUTE B 3a KOHKpeTHaTa uen;

B apyrn cnyyam, KoraTo 3a UE/MTE Ha KOHKPETeH MpoAyKT (Hanp. AapuTesicka CMeTKa U T.H.)
cbbupaHeTo Ha TakaBa MHPOpMaLMA e Heobxogmmo, baHKkaTa moske aa obpaboTBa gaHHM 3a BaweTo
34paBe, 4OKONKOTO 33 TOBA € HAa/IMYHO U3PMUYHO NPAaBHO OCHOBAHME;

- ObpaTHa Bpb3Ka, KOMEHTAPWU U NPeaNoKeHUs, NpeaxoaHu onnakBaHua. Te onpeaeneHo moraT ga
nomorHaT Ha OBb aa By npegnoxu no-gobpo obcnykBaHe B 6baeLue.

2) 8b8 8pB3KA C Bawe yyacmue 6 uzpu u momb0ou, opeaHusupaHu om Obb u/unu HeliHU NapmMHLOpPU,
U 3a OeKnapupaHe Ha nosayyeHa napuyHa Haepada no 344®/1:

- NaeHTMOMKAUMOHHM gaHHUM — Tpu uMeHa n ETH (ako e Heobxoanmo). BawnTe AnMYHM gaHHu we 6baat
06paboTBaHKM OT baHKaTa BbB Bpb3Ka C U3MbAHEHWE HA 3a4b/IXKEHUATA NO 3aKOHA 3a AaHbLMUTE BbPXY
noxoauTte Ha GU3NYeCcKUTe nnua.

- KOHTaKTHM gaHHM

- TpaH3aKUMOHHU AaHHU (B 3aBMCMMOCT OT YC/I0BMUATA Ha KOHKpPeTHaTa urpa / tombona)

- CHMMKOB maTepuan — ¢ Bawe nspumyHo covrnacme

M3TOYHMLM HA IMYHU AAaHHU
OBB A/l cbbupa ropenocoyeHmTe AaHHW MO CIEAHUTE HAUUHU:

4.2.1. WUHndopmauyma, koAaTo Bue HM npenocTaBaTe, T.e. AMPEKTHO OT Bac;

4.2.2. UHPopmauma, KOATO TPeTU /MLA HWU NpPeaocTaBAT (Hanp. HaWM  KAWEHTU, [AbP’KaBHU
OpPraHU/MHCTUTYUMU, UHAHCOBM WHCTUTYUMW, HAWM NAPTHbOPM, aAMMHUCTPATOPU WM
aKkumoHepwu Ha baHkKaTa, cBbp3aHuM nua ¢ Bac 1 Bawwma 6usHec, nmua, ocbluecTBaBalLm nybanyHm
bYHKUMK, HacpeLLHa CTpaHa No NJIaTeXHa ycayra v ap.);

® OTu4NeHOoBe Ha BaleTo cemMeNcTBO, HAaMNp. NPU AeKnapupaHe Ha 06CTOATENCTBA, KOUTO BMXa MOrK
0a npeacTaBasBaT KOHGAMKT Ha MHTepecK, Npu cbbupaHe Ha NPOCPOYEHN B3EMAHUS;

® OT KpeguTHU NOCpesHMUM 33 M3rOTBAHE HA NPEeAOXKEHUE 3a KpeauT Uam

e OT cBbp3aHu ¢ Bac nmua cbrnacHo § 1, 1. 4 u 1. 5 ot JlonbaHutenHute pasnopenbm Ha 3aKoHa 3a
KpeauTHUTEe MHCTUTYUMW NMUQ, KAKTO M BbB BpPb3Ka € T. 93 oT Hacokm Ha EBO OTHOCHO
npeaocTaBAHETO U HabAoAEeHMETO Ha KpeauTUuTe;

® OT KpeauTOUCKATENIN, KOraTO MNOTEKAPHUTE AJbXKHULUM He CKAKYBAT A0roBOp 3a KpeauT, a
AaHHUTE MM Ca HeobX0AMMM 33 U3FOTBAHE Ha UMOTEYHUTE AOTOBOPU, KAKTO M aKO CTe MopbYMTEN,
CbONBKHUK MO CKAOYeH ¢ baHKaTa A0roBop 3a KpeauT, naaTew, No A0rosop 3a GaKTOPUHT Uan
apyr sua puHaHCcMpaHe, NnpeaocTaBAHO OT baHKaTa;

® OT afiMMHUCTPATOPM Ha baHKaTa BbB BPb3Ka C AeKNapupaHe Ha KOHPJIMKT Ha MHTEPECU CbIIAacHO
yn. 51 ot 3aKOHa 3a KpeaAUTHUTE UHCTUTYLIUK;



® OT K/AWEHTU HOPUAMYECKU NMLUA — B CAy4yauTe Ha M3MNjallaHe Ha TPYAOBO Bb3HarpakaeHue Ha
CNYXKUTENN Ha IOPUANYECKOTO InLe, ANBUAEHTM HA aKLLMOHEPU B OPMAMYECKOTO INLEe U Ap.;

® OT K/IMEHTM Ha 3aCTPaxoBaTe/ieH NPOAYKT, NPUCbEANHEHN MO rPYNoBa NOMLA, CKNOYEHA MEXKAY
OBb u 3acTpaxoBaTenHO APYHKECTBO — B C/ly4anUTe Ha 3aCTpaxoBaHe Ha TPETO PU3NYECKO /inLe OT
CTpaHa Ha KAWEHT.

® OT HalM KJANEHTHU - KOraTo AelcTBaTe B Ka4ecTBoTo By Ha npeacTaBuTen (3aKoHeH Wau no cunaTta
Ha YyNb/lHOMOLW,ABaHe) Ha Hal KAMEHT WaM 3awoTo Bue camuAT cTe B Npouec Ha nofaBaHe Ha
3aAB/IEHME 33 Hall NPOAYKT UK YCNyra;

e KoraTo Bue unu nuue, KoeTo npeacTaBasBaTe cTe NO/yyYaTen Nno naaTeXHa ycnyra, M3BbpLUBaHa
Mo HapeXJaHe Ha Hal KAWEHT UAM Ha KAMEHT Ha 6aHKa, No OTHOLWEeHMEe Ha KoATo cme baHKa-
KOPEeCnoHAEHT;

e KoraTo Bue nnu nuue, Koeto npeactaBaaBaTe CTe HApeAUTEN MO NAaTeXHa ycnyra, M3BbpLUBaHa B
NMoa3a Ha Haw KAMEeHT WAM Ha KAMEHT Ha 6aHKa, No OTHOLWEeHMEe Ha KOATO cMe OaHKa-
KOPEeCnoHAEHT;

®  KOraTo CTe KapTOAbprKaTe/N No CMETKA Ha Hall K/IUEHT;

e KoraTo Bue mam nuue, Koeto npeacraBnsBate cte beHedbumumep no 6aHKOBA rapaHuMa MAK MO
AOKYMEHTapeH akpeauTuB UM ML, N0 YMETO HapeKaaHe baHKaTa M3gaBa Yek UM B NoN3a Ha
KOETO ce M3BbPLLBA MNAWAHE MO YEK;

®  KOraTto yyactsaTe NpPsAKO UM HEMPAKO B COBCTBEHOCTTa Ha IOPUAMYECKO SINLE, KOETO € WU Xesae Aa CTaHe

Hall K/IMEHT, HUEe CMe ANbXKHU A3 MAeHTUdMUMPame HeroBus AenCcTBUTENEH COBCTBEHMK B M3MbJIHEHME Ha
3a4b/KeHMATa HKU cbrnacHo 3MUI;

e KoraTo Bue nnm npencraBnaBaHo oT Bac nuvue cTe YaeH Ha opraHMTe Ha IoPUANYECKO nLEe, KOeTo
€ WK }Kenae Aa CTaHe Hall KMEHT U pelleHnsaTa Ha CbOTBETHUA OpPraH KacaaT OTHOLWEHUATA HU C
TOBa OPUANYECKO NNLE;

e KoraTo mexay Bac v nuue, Koeto nNonsea WMAM XKenae ga NON3Ba KpeauTHa ycayra OT Hac,
CbLLECTBYBA CBbP3AHOCT (BK/1. MKOHOMMYECKA) NN CbLLECTBYBAT OTHOLIEHMA, KOUTO Ca U3TOYHUK
3a noracABaHe Ha NPeaoCTaBAHO OT HAC PUHAHCMPaAHe (B TOBA YMCNO M B CNyvaunTe, Korato Bue nan
npeacTaBnABaHOTO OT Bac nnue e ANbKHUK MO B3eMaHe, NpugobuTto nam npuaobmeaHo OT Hac)
AN B3eMaHMATA BbB BPb3Ka C TE3W OTHOLIEHWMA CAYXKAT UAK LLe CAyXKaT 3a obesneyeHune no
NpPeaocTaBAHO OT HAac ¢GUHAHCMpPAHE, KAKTO W B C/lyvyauTe KOrato CTe B AOrFOBOPHU WU
npeaAoroBOpHM OTHOLWIEHMA C HAw KAMEHT NO MOBOJ CK/AKOYBAHE Ha cAenka, npeameTt Ha
dUHAHCMpaHe OT Hala CTPaHa;

® KOraTo CTe NOCOYEH KaTo /INLE 338 KOHTAKT OT Halll KIMEHT UK OT INLLE, C KOETO MMaMe 4OrOBOPHM
OTHOLLEHMUS;

e KoraTto 6aHKaTa e cTpaHa no g0oroBop, Mo KoWTo Bue cTe TpeTo-no/3BaLLo ce Anue;

e Korato BawwuTte paHHM ca HM NpPeaoCTaBeHW B 3anMTBaHe WMAW yKasaHWe, Kacaewo Bac waum
npeacTaBnABaHO OT Bac nuvue, OTNpaBeHO OT Abp)KaBeH OpPraH/MHCTUTYUMSA WX nuue,
OCbLLECTBABALLO NY6ANYHM GYHKLMM (HANp. YacTeH cbaebeH u3nbvaHuTen);

Mpean Aa HM NpefocTaBuUTe AaHHW, NPUHASNENKALLN HA TPETo Auue, TpabBa Aa ce yBepuTe, Ye CTe ro
MHOOPMMpPANM 33 TOBAa U MMATE HEroBOTO Cbl/IaCMe UAM APYro 3aKOHOCbOOPA3HO OCHOBaHME Aa ro
HanpasuTe. CbWwo Taka e HeobxoaMMO ga ro 3amno3HaeTe C HacToAwaTta MHGOpMauMA, NPUIOKMMA
OTHOCHO 06paboTBaHETO U 3almMTaTa HA HErOBUTE AAHHW B PAMKUTE Ha HallaTa opraHmsauma. B cayyan,
ye H6bae yCcTaHOBEHO, € Man 6e3 CbaeNCTBMETO HA KOMMETEHTHUTE OPraHK, Ye AaHHW 33 TPETOo nue ca
npepoctaBeHn 6e3 HaIMYMETO HA 3aKOHOCHOBPA3HO OCHOBaHME MK 6e3 CbracMeTo U/uam 3HaHUETO Ha
TeXHUs cybeKT UM No apyr He3akoHOCbobpaseH HaumH, Obb A/l e 3aAM4YN TMYHUTE AaHHU, KaTO NOJIOXKMK
HeobxoaMmnTe ycunua HesabaBHO Aa yBeAOMM 3a TOBA CybeKTa Ha Te3n AaHHW, AOKOJIKOTO TOBa e
Bb3MOXHO



4.2.3. WNHdbopmauusa, KOATO nosy4yaBame NPy U3NOJ3BAHETO Ha YC/ayruTe HU OT Balwa cTpaHa, oT cTpaHa
Ha Auue, KOeTo NpeacTaBaaBaTe, MM OT CTPaHa Ha Haw KAWEHT, NpeaocTaBua HM AOCTbN 40
CbXpaHABaHW OT Hero Baly AaHHK C Len NoA3BaHeTo Ha yc/yra npes Halla MobuaHa anavKkauus;

4.2.4. WUHdopmaumsa, 4OCTbMNHA B NYOAMYHU PETUCTPUA:

e OT opuuManHu nybnmyHn pernctpu (Hanp. TbproBcKM pernctbp, Jlakopaa, Anuc), KouTto
HOCAT OTFOBOPHOCT 33 CbXPaHEHWETO Ha Ta3n MHPOPMaLMA NO 3aKOHeH pea. MybanyHuTe
AaHHM moraT aa 6baaT 06paboTeaHu 3a LennTte, n3bpoeHun ot Obb B TO3M AOKYMEHT, 33 Aa
ce NpoBepu TOYHOCTTA Ha MHPopMauuaTa B 6a3aTa JaHHKU Ha BaHKaTa.

e uypes cpeaaTa 3a mexaypernctpos obmeH (RegiX) — ocurypeHa e Bb3MOXKHOCT Ha baHKaTa
aBTOMATUYHO A3 M3B/AMYA SAHHW OT OCHOBHWM PErucTpwu, cpes, Kouto ca HaumoHanHa 6a3a
AaHHK ,HaceneHune”, pernctobp BY/ICTAT, UMmoTeH pernctbp, TbproBCKM perncTop, Perncrsop
Ha 3a4b/PKEeHWATAa KbM MUTHMYECKATa agMMHUCTpauma, Peructbp Ha b6barapckute
OOKYMEHTU 33 CAMOIMYHOCT U Ap.

4.2.5. ,,BUCKBUTKN" N NOA0OHM TEXHONOMNK;

4.2.6. WHTepHeT;

4.2.7. Bugeo v aygmo HabaogeHMe M 3anuc B M OKOJI0 06eKTuTe Ha baHKarTa;
4.2.8. [pyr1 nstovyHUUmM

4.3. Mectonono»keHue/nokauyus

B cnyuait ue xenaete ga nocetute opuc Ha OBb MaM uckaTte Aa CM HacpounUTe CpeLla CbC CAYKUTEN Ha
OBB, naHHK 3a BalieTto mectononokeHue e 6bAaT U3NoN3BaHW, 3a Aa HamepuTe Hai-61n3kna odpuc Ha
OBb nnu 3a aa cv yroBopuTe cpella npeacrtasuten Ha baHkarta. Te3u gaHHKU ce 06paboTBaT eAUHCTBEHO,
aKo paspelwmnTe AOCTbN A0 BalwaTa soKaumMa Ha NOA3BaHOTO OT Bac ycTpoicTBO (KOMMOTbP, MobuaeH
TenedoH, Tabnet n T.H.). B cnyyait ye He kenaete OBb ga 06paboTBa AaHHM 3a BalleTo MecTononosKeHue,
MOJIUM A@ NPOMEHMUTE HACTPOMKUTE Ha BalleTo nepcoHaHo YCTPOMCTBO.

4.4. TenedpoHHN obakpgaHuA

Mpw ocblyecTBABAHE Ha OCHOBHATa CM AeMHOCT baHKaTa MoKe Aa 3anMcBa W NPOC/yLWBa pa3roBopuTe ¢
Bac. MopobHn pevicteuA ce HanaraT ¢ uen obesneyaBaHe CUIYPHOCTTA Ha MpouecuTe, AO0Ka3BaHe Ha
AafleHun oT Bac yKasaHuA, obydyeHMe Ha NepcoHana, KakTo M NogobpsaBaHe HA KAYeCcTBOTO Ha NPOAYKTUTE
nycnyrute. 3anncute Ha TeneOHHUTE PA3roBOPU Ce CbXPaHABAT C Lie/l OKAa3BaHe Ha JAAEHM OT KAUEHTa
WHCTPYKLMU. 3annucute BKAOYBAT TeNePOHHN pa3roBopu ¢ KOHTaKTHUA LEHTBbP UAM ANABPCKUA OPUC Ha
Oupekumns ,MNMasapun 1 NHBECTULMOHHO BaHKMpaHe"“.

4.5. BupeomnsobpaxkeHnsa ot Kamepu 3a CUTypHOCT

OBbb moxe aa usnonsea COT M Kamepu 3a BUAEOHabAOAEHME B U OKONO NoMelleHUATa Ha baHKara,
BK/IIOYMTE/IHO Kamepu Ha cobctBeHuTe 6GaHkomatn (ATM  ycTpoictea). OBB cnassa wmsusno
3aKOHOYCTAaHOBEHUTE U3MUCKBAHWMA 3@ MOHTMPAHE U MOA3BAaHE HA Kamepw 3a BMAeOHabaogeHue. AKO B
oduc Ha baHKaTa UMa MOHTUPAHM Kamepa 3a BuageoHabatogeHue, Bue we 6baete yBeaoMeH Ypes CTUKep,
Pa3noNOoXeH Ha BUAMMO MACTO. 3anMcuTe oT BUAeOKamMepuTe B U n3BbH oducnte Ha OBB (nocoyeHn cbe
CTMKep) ce NasAT eAuMH Mecel, UK 3a ApYr NO-AbAbr CPOK, KOraTo C/ly4asaT Hanara Toea. Te morat ga ce
CbXpaHABaT 3a NO-AbJro Bpeme B C/1y4auTe, KoraTo:



- 3anucuTte we 6baaT M3NON3BaHM KAaTO [0Ka3aTeNCTBO 3a KOHKPETHM B3aMMOOTHOLLEHMA, 3a
M3BBPLUIEHO MPECTbM/IEHUE UK HEPEAHOCT;

- 3anucuTe We 6bAaT M3MN0NA3BaHM KaTO A0Kas3aTe/NcTBO 3a LWeTa MAM 3a Aa ce uaeHtuduumpa
NPEeCTbMNHMK, HAapPYLIUTEN Ha OBLLECTBEHMA pe, CBUAETEN UK KepTBa.

N306parkeHnsaTa, CHETU C Kamepu, MOHTUPaHU Ha ATM ycTpOMCTBaA, Cce CbXpaHABaT 3a CPOK, Heobxoanm
32 NOCTUraHe Ha LenmTe Ha CUTypPHOCTTA, NPeBEHLUMATA N PAa3KPUBAHETO HA U3MaMMU.

4.6. Netaiinun 3a TpaH3aKuumn

OBbb ob6paboTBa AaHHM 3a Balwm TpaH3aKUWMKM, BKAOYUTENHO PasMep M OCHOBaHWE Ha NAalaHEeTo,
MeCTOHa3HayeHue, AaHHU 3a HapeauTen / nonyyaten Ha naallaHeTo v Ap. Bb3moxkHo e baHkaTa aa ru
npegasa Ha ApyrM 6bArapckm 1 YyKaectpaHHU GUHAHCOBU MHCTUTYLIMM, KOUTO M3MbAHABAT YKa3aHUs 3a
nnawaHe UanM CeTbAMEHT, C Uen U3Nb/HeHMe Ha TPaH3aKumATa.

baHKkaTa Mo)e cblo Aa obpaboTsa Te3n Bawwm AaHHW, BKAKOUUTENHO Aa M NPenocTaBAa Ha Apyru
ObAraPCKU NN YyKAECTPAHHM GUHAHCOBU MHCTUTYLMM (BaHKM KOpecnoHAEeHTH), 3a Aa NPeaoTBpaTh Unm
YCTAHOBM M3NMpPaHe Ha Napu, GMHAHCUPAHE HA TEPOPM3MA, U3MAMU UM APYTM HE3AKOHHM NPAKTUKMU.

4.7. JaHHM 32 HENbNHONETHU / ManonetTHn anda n aunua, NocCcraBeHn noa nbJ/HO / OrpaHn4yeHo
3anpeuwieHue

B Cﬂy‘-laﬁ ye baHKaTa o6pa60TBa AaHHW 3a HENMB/NIHONETHU / ManoneTHn nnua n nnua, NoCtaBeHU nona
Nb/IHO / OorpaHn4eHo 3anpeweHne, TakoBa o6pa60TBaHe Ceé U3BbpLlBa Ha 6asaTta Ha M3PUYHO MNUCMEHO
Cbrnacume npu ycnoBumATa Ha 3aKoHa 3a AmMuaTa u CEMGVICTBOTO, KaKTO cniegBa:

- 3a naMua o 14 roguHu (ManonetHu) — C NMUCMEHO CbracMe Ha Mb/AHONETHOTO AuLE, HOCELLO
poauTenckaTa rpuKa (poauten, HACTOMHUK);

- 3a nuua ot 14 po 18 roguHU (HEMBAHONETHU) — C MUCMEHO Cbr/lache Ha HeMb/AHOJIETHOTO /iMLe U
NOTBBbPXKAEHME Ha ILLETO, HOCELLO POAUTENCKA FpUrKa (poauTen, HaCTOMHUK);

- 33 /Mua, NOCTaBEeHM NoA, MbJHO 3anpeLieHrue — C MMCMEHO Cbrlace Ha 3aKOHHUA NpeacTaBuUTen
/HaACTOMHUK/ Ha NIMLETO, NOCTaBEHO MOA Mb/IHO 3anpeLleHue;

- 3a Mua, NOCTaBEHU NOA YACTUYHO 3anpeLLeHne — C MMCMEHO Cbr/lacue Ha JIMLETO, NOCTaBEHO Noj,
YaCTMYHO 3anpeLLeHne, U NOTBbPKAEHME Ha HEFrOBUA 3aKOHEH NpeacTaBuTen (noneunten).

4.8. NaHHKU, cbbupaHKM upe3 KopnopaTtuBHUA caT Ha baHKaTa

OBb 06paboTBa AaHHU Ha CBOU KIMEHTU M NOCETUTENN HA KOPNOPATUBHMA CalT Ha baHKkaTa www.ubb.bg
M CBbP3aHM CTPaHMLM, NOCTLNUAM Ype3 AUrUTanHWU nopTanu/dopmute 3a obpatHa Bpb3Ka, CUTHAAM U
3anuTBaHMA, KaZKyNaTopu 1 3aABAEHNA 33 CPeLLM.

TakmMBa JaHHM MOraT Aa BKAKOYBAT criopep, c/y4vas:

- TPU MMeHa, eNHEH FPaXKAaHCKM HOMep (B 3aBUCUMOCT OT HYXAUTE Ha camaTa popma 3a BPb3Ka
noneto 6M Morao Aa € 3aAb/KUTENIHO, aNTEPHATUBHO C Bb3MOXKHOCT 3@ NMOCOYBAHE HA KJINEHTCKU
HOMEpP BMECTO TOBa UM HE3aAbIKMUTESHO);

- BMAEO-U300paxKeHMa — 3a LeNUTe Ha NpoBeXAaHM Buaeo obarkgaHua, KaTo 3anMc Ha BUAEO-
pa3roBOpUTE He Ce CbXPaHABa;

- TenedoH / agpec / aapec Ha eneKkTpoHHa nowia / Apyru AaHHU 33 KOHTaKT;

- mHdopmMauMAa 32 KaYecTBOTO B Ha KAMEHT / nLe, KoeTo He e KaneHT Ha Obb;
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- ponbAHWUTENHA MHPOPMaLMA, NpeaocTaBeHa No NpeLleHKa Ha cybekta Ha gaHHKM (nog ¢popmaTa Ha
npukayeHu ¢ainose / ceoboaHM noneTta/no Bpeme Ha BUAEO Pa3rosop).

Obb Bu uHbopmupa, ye Kato CybeKT Ha AaHHM Bue HOCUTE OTFOBOPHOCT 33 CbAbPKAHMETO WU
AOMYyCTUMOCTTa Ha NpeAcTaBAHe Ha AONb/HUTENHa MHPopmaums no Bawa npeueHka. CbBeTBame Bu
npeau npenocTaBsHe Ha MHPOPMALUA, KOATO CbAbPKa AaHHM M HA TPETU N1ua, NnpeaBapuUTenHo ga rm
nHdopmmpaTe 3a HamepeHneTo cu. Cbr1acHO U3NCKBAHUATA Ha 3aKOHa 3a 3alMTa Ha JIMYHUTE AaHHW,
Korato cybeKTbT Ha AaHHM npenoctaBM Ha baHKaTa AMYHKM gaHHM 6e3 NpaBHO OCHOBaHWE WMAU B
npoTueBopeyme C NPMHUMNUTE Ha PernameHTa, B CPOK eanH mecel, oT y3HaBaHeTto OBb rmn Bpvblla Ha
CybeKTa Ha AaHHW, 3 aKO TOBA € HEBb3MOXHO M/ U3MCKBA HECbPA3MEPHO FOJIEMU YCUAUSA, TM U3TPUBA
WM YHULLLOXKaBa.

OBbb obpaboTBa NoNy4eHUTE Ype3 KOPMOPATUBHUA CANT INYHM AaHHM 32 HEobBXoAMMMA 33 06CNyKBAHETO
CPOK M Camo 3a LieIUTe Ha KOHKPETHOTO 3anuTeaHe / curHan / 3aaBneHune, a BUAEO-U30bparkeHnaTa - 3a
BPEMETO Ha NPOBEXKAAHE Ha BUAEO-CpeLa No MHULMATUBA Ha KAMEHTa uan baHKaTa, 6e3 cbxpaHeHue Ha
3anuc oT cpewata. JJaHHUTe ce NpeaocTaBAT AOOPOBONHO OT CybeKTa Ha AaHHW cnen, 3ano3HaBaHe C
HacToswaTta MHdopmaLma 1 Npu HaMyYMe Ha CbOTBETHOTO NPABHO OCHOBaHMe ce obpaboTeaT oT baHKaTa
(Hanp. Buaeo-n3obparkeHunATa ce ob6paboTBaT €AUHCTBEHO CNen Cbl1acMe Ha KNMEHTa)

4.9. CounanHm meaum n yebcaiitoBe Ha TpeTU CTPaHU

AKO pelmnTe Aa OCbLLECTBUTE AOCTbN A0 oduumManHa cTpaHuua Ha OBb B counanHuTe Mpexu (Hanp.
Facebook, Instagram, Linkedln), nHpopmaumaTa, cbabpKawa ce BbB Bawua npodun B cbOTBETHATA
COUMANHA Mpe’XKa, TaM CbLo MOXe A3 CTaHe Hawe AocToAaHue. O6embT OT AOCTbMHA 3@ HAC JIMYHA
MHPOPMaLMA 3aBUCK U3LANO OT 3aaLeHMTe OT Bac HAaCTPOMKM 32 NOBEPUTENHOCT BbB Bawma npodun su
B CbOTBETHaTa Mmpexa. CbBeTBame Bu npepBapuTenHo pa ce 3ano3HaeTe € AeknapaumsaTta 3a
NOBEPUTENHOCT HA AOCTaBYMKA HA COLMANHATA MpeXKa.

4.10. flaHHK, CBbP3aHMU C U3N0N3BaHE HAa MO6unHO npunoxeHne O6b Mob6aitn (UBB Mobile App)

OBb Mo6aiin u ‘Push’ HoTudumkaumm

'Push' HoTUdMKauuATa npeacTaBasBa cbobuieHne oT npuaoxkeHneto OBB Mobain, KoeTo ce nosBsABa
,M3CKavya“) Ha eKpaHa Ha BaweTo Mob6U/IHO YCTPOICTBO, BK/. U KOraTo HE CTe BJIE3/IM B MPUIOKEHMETO.
Buxte mornm aa noayumte ‘Push’ HoTMdMKauMa OT HaAc 3a HawWMUTe YCAYyrM, KaTto HanoMHsHE 3a
[0BbpLIBaHE Ha 3anaBKa 3a NpoAyKT npe3 OBb Mobaiin, kKato uHpopmauma n ap. Korato MHCTanmMpare uam
aKTyanusumpate npunoxkeHneto OBb Mobalin, e Bb3MOKHO Aa 6bAe MouckaHo cbrnacueto Bu  3a
BK/IIOYBAHE Ha IOKALMA U YCyru 3a HoTUdUKaumsa .I1o BCAKO BPpEME MOXKETE Aa OTTer/inTe Cbr/lacMeTo cu
N Aa U3KIIOYNUTE NON3BAHETO HA TE3U YCAYTN.

KATE (KEMT)

Kato kaneHT Ha OBB 6uxTe moran no Bawe xenaHue pa ce Bb3no/s3BaTe OT ycayrata ,[lepcoHaneH
dueumanen acucmeHm KEUT", pnoctbnHa B MO6UAHOTO npunoxkeHne OBB Mobaiin. Kbm HacToAwmA
MOMEHT Beye ca Ha/IMYyHU fiBe Bepcumn Ha Kelt — cmaHdapmHa (basic) v npoakmusHa (advanced) KeitT.
Bceku KNMeHT moxe aa n3bepe Bepcus Ha ycayraTta B CbOTBETCTBME C MOTPEOHOCTUTE M NpeanoYmnTaHnATa
cu.

v" Mpu n3bop Ha cTaHaapTHaTa Bepcua Ha KelT (basic Kate) Bue moskeTe aa i1 aa 3agajete cBoute
BbNPOCK, CBbP3aHW C MO/3BaHM OT Bac 6aHKOBM W/MAM 3acTpaxoBaTenHU NpoAyKTU/ycayru.
BbnpocuTe, KOUTO MOXeTe Aa oTnpasuTe kbm KEWT, ca npessapuTenHo onpeseneHn u onucaHu
nogpobHo B O6wwmTe ycnosua (OY) 3a nonsBaHe Ha ycayrata — AUTMTaIeH NepPCcoHaNeH aCUCTEHT

11



(KEWT). Te moraT ga 6baaT 3agaBaHv no Balla MHMLMATMBA Ype3 r1acoBu CbOBLLEHUA UK Ypes
NUCMeHM cbobLeHua B YaT. B cayuait ye KEMT He moxe na Bu cbaeiicTBa no gageH Bbnpoc, Le
6baeTe HacoyeHn KbMm KOHTaKTeH LEeHTbPp Ha baHKara. KEWT nsnonsea OrpaHNUYeHoO KOMNYEeCTBO
Balum AMYHKM AaHHMK, B ClyYanUTe KOraTto oTroBaps Ha Bawu 3anuTteaHma uamn Bu okassa cbaeiicteue,
33 Aga nogobpu KaMeHTCKOoTo Bu npexusaBaHe. Te ce obpaboTBaT M3UANO Ha OCHOBaHWeE
M3MbJIHEHWE HA 40roBop, caed npuemaHe Ha OY Ha baHKaTa 3a Nnon3BaHe Ha AUTUTANHNA aCUCTEHT
M 3a LLeNIMTe Ha KOHKpeTHaTa ycayra. AKo He 3aJaeTe BbNpoCcH Ha AUruTanHua acucteHt KEWT, T4
HAMa Aa o6paboTBa Balwm AnMYHN AaHHN.

v' TMpu usbop Ha npoaktueHaTa Bepcua Ha Keit (advanced Kate), KnveHTHLT We MoXe Aa ce
Bb3M0a3Ba OT MEPCOHA/NIN3UPAHOTO CbAENCTBME HA €AUH MO — YCbBbPLIEHCTBAH AUTUTANEH
acucteHT. OCBEH OTrOBOPU Ha NOCTAaBEHUTE OT KAMEHTA BbNPOCU, U3LUAMO NO HEMHA MHMUMATMBA
KeWT we m3npauia cbobueHna/n3Bectma Uam NnpeasosKeHuns 3a 3aKynsaHe Ha NPOAYKTU 1 YCAyru,
npepnaraHu ot baHkata uam apyru gpyxecrsa Ha KBC Group B bbarapua. 3a ga moxke ga okaxe
WHAVBUAYANN3MPAHO CbAENCTBME B CbOTBETCTBME C Bawmte Hyan n notpebHoctn, Kelt we
M3BbPLUN AETal/ieH aHanM3 1 We ob6paboTBa No — cepno3eH 06em OT JIMYHU AAHHU, Hanpumep
OAHHM 33 TpaH3aKuWK, M3NON3BaHW MNPOAYKTU M ycnyrm Ha OBB, Kakto n uMHpopmaums 3a
KANEHTCKMA Bu npodun. /InuHuTe AaHHM wWwe 6baat ob6paboTBaHM M3UANO B CbOTBETCTBME C
M3NCKBAHMATA HA AENCTBAWOTO 3aKOHOAATE/NCTBA MPM HAAMYME HA CbOTBETHUTE MpPaBHMU
OCHOBaHMA U B 3aBMCMMOCT OT BMAA Ha GYHKLMOHANHOCTUTE, 32 KOMUTO Ce M3MON3Ba yCayraTa
OurutaneH nepcoHaneH acuUCTeHT, a MMEHHO - [AOroBOPHO OCHOBAHME WAM MU3PUYHO W
HeaBYCMMUCAEHO cbrnacue. [MbAHO onucaHue Ha (YHKUMOHANHOCTUTE € Ha/IMYHO, KaKTo B
CneuuanHuTe ycnoBuA, Cb3gafeHu 3a ycayraTta, Taka u B MobuaHoTto npunoxkeHne O6b6 Mobaiin
.NpoaKkTMBHaTa BepcMAa Ha KelT moxe aa 6bae AeakTMBMpPaHa NO BCAKO BPeme, KaTo Mo TOo3u
HAYMH KJAMEHTDHT e MOXE Aa NPOADb/KM NONA3BAHETO HA CTaHAApPTHATa BEpPCUA Ha AUTUTANTHUA
acUCTeHT. [leaKTMBMPAHETO HaA Yyc/ayrata HAmMa ga MOBAMAE HA MOA3BAHETO Ha MObWAHOTO
NPUOXKEHME.

PasrosopuTte ¢ KeliT, BK/. TEKCTOBETE Ha r/1lacoBUTe CbobLueHUA, ce 06paboTeaTt oT baHKaTa BbB Bpb3Ka C
M3NbJIHEHWE Ha yCcayraTa U noaobpaBaHe Ha KAMEHTCKOTO ob6cnyKBaHe. Cnen oTnagaHe Ha KOHKPETHATa
Len, B CbOTBETCTBME C U3MCKBAHMATA HA NPUNOKUMOTO 3aKOHOAATENCTBO 3a 3alLUTa HA IMYHUTE AAHHMW,
MHPopmaumaTa, obmeHeHa B pa3roBopuTe, ce N3Tpmea HesabaBHo.

4.11. JaHHun, cbbupaHu Ypes usnonssaHe Ha ,,6uckBuTKM” (cookies)

Mpw n3non3BaHe Ha caiiTa € Bb3MOXKHO MHbOpPMaLMA 3a Bawus npecton, noBeageHne, TbpPCeHUA U A4p. A
6bae cbbupaHa upes T.Hap. ,,6MckBUTKK" (cookies). 0bembT Ha TakaBa MHPOpPMaLMA 3aBUCK OT U3bpaHnTe
OT Bac HacTpoMKKM 33 BUCKBUTKK, KaTo AaHHUTE We ce 06paboTBaT 3a CbOTBETHUTE LN, 338 KOUTO e
6baeTe yBeJlOMEHN B CbOTBETHUA €/IeKTPOHEH KaHan. [oBeye MHPopmaumsa Mo TemaTa MOXKeTe Aa
oTKkpueTe B UHGOpMaLmaA 3a n3non3BaHe Ha BUCKBUTKM B yebcaiiToBeTe Ha OBB, HannyHa Ha www.ubb.bg.
Mpw M3NoN3BaHe Ha eNeKTPOHHUTE KaHaaW 3a yCayrM n npoayktu Ha OBb (Hanp. mobunHo 6aHKMpaHe)
NMYHUTE BU faHHK moraT ga 6baat 06paboTBaHm, 3a Aa 6bae NofobpeHo KAMEHTCKOTO Bu nperkmBsBaHe.

4.12. ABTOMaTn3npaHo MHAMBUAYANHO pelleHune:

Mpn KaHgupaTcTBaHe OT Bawa cTpaHa 3a onpegeneHn KpeauTHU NpoayKTM baHKaTa u3BbpLUBa
aBToMaTu3anpaHa obpaboTka Ha BawmnTte AaHHK (T.Hap. KpeaAUTEeH CKOPMHT),KOATO e Heobxoauma C uen
B3eMaHe Ha OTrOBOPHMU, CNpaBeaMBM U MHGOPMUPAHM PELLEHMS 3a OTNYCKAHE Ha KPeauTu, OCUTypsABaHe
Ha YHMOMUMpPaAHN CTaHAAPTM 33 OLLEHKA Ha KAMEHTUTE, YCKOpABaHe Ha npoueca Ha ogobpeHue Ha
Kpeautute npu MUHUMMU3MPAHU BbB3MOMKHOCTM 33 [OMNYyCKaHe Ha TrPewkn U eMMUHUPAHETO Ha
cyb6ekTUBHUA PaKTOp NpM B3EMAHETO Ha pelleHnA. Tesn peleHma ca MHAMBUAYANHM 32 BCEKU KAUEHT U
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ce OoTHacAT A0 oaobpeHMeTo 3a OTNyCKaHe Ha KpeawuTa, KaTo ce OCHOBaBaT eAMHCTBEHO Ha
aBTOMaTU3NpaHO obpaboTBaHe Ha Bawwn gaHHW. B pe3yntaT Ha obpaboTkaTa 1 aHanusa buxme mornu aa
o406puUM MAKN Aa oTKaXKem Aa By npegoctaBum 3asBeHUA OT Bac KpeauTeH NpoAaYKT.

OueHKaTa n3no0n3Ba AaHHU OT TPU U3TOYHUKA:

1. WckaHe 3a KpeguT, genosupaHo oT Bac M npepoctaBeHata AONbAHUTENHA WMHbOpMaUMA npwu
KaHOMOATCTBAHE;

2. [aHHu, cbabprKawm ce B nybanyHu peructpum (Hanp. LleHTpaneH KpeauTteH peructbp npu BHB, HOW,
TbproBCcKM perncTbp, MMoTeH perucTsbp);

3. [JaHHW, KOMUTO BeYe NpuTekaBame (Hanp. ako BeYe CTe Hall K/IMEHT).

KpeanTHUAT CKOPUHT € MaTeEMATUYECKN METOZ, 3a OLLEHKA, KOWTO ce OCHOBaBa Ha OBCTOEH CTaTUCTUYECKH
aHa/M3 Ha CbBKYMHOCT OT fAaHHW, BKAOYBAWM BawaTta nepcoHasnHa, WMKOHOMWYECKA, COLManHa
MHPOPMaALMA N CEMENHA UAEHTUYHOCT, B T.4. Ha/ZIMYHATA B NyO6ANYHM pernctpu nHdopmaums, u Aasa
OLeHKa 3a BEepOATHOCTTA OT U3MbJIHEHNE, CbOTBETHO HEM3MbJIHEHWE OT CTPaHa Ha KAMeHTa. B ocHoBaTta
Ha OLEHKaTa CTOM CPaBHEHMETO MeXAYy HaAWyHaTa KAMEHTCKa MHOOpMAuMA € napameTpuTe Ha
KpeauMTHaTa MNOMUTUMKA, KPeAWUTHUTE JIMMUTM 33 CbOTBETHMA NPOAYKT/ycnyra v Bb3MOXKHOCTUTE 33
n3KAoYeHUs. ToBa NO3BONABA A3 ONPeAeNUM 3NN MOXKEM Aa NPefoCTaBUM Ha CbOTBETHWUA KAWEHT
npepgnaraHata OT Hac KpeguTHA ycayra, Aa NpegoXuMm MpoAyKT/ycnyra, oTroBapsilia Ha Herosute
HY»KOM, KaKTO U LLEHOBW YC/0BUA, CbOTBETCTBALLM HA PUCKOBUA My npodun. MeToguTe 33 OUEHKA Ha
PUCKa MpU KpeguTupaHe ce NpoBePABAT MNEPUOLMYHO, 3@ Aa Ce rapaHTMpa, Ye Te ca CnpaBea/vBuU U
afEeKBaATHMU.

5. Monyyatenn Ha NNYHU AAHHU

JIn4HUTE gaHHK, B 06WwmMA cnyyait, ce obpaboTsaTt oT cayxutenn Ha Obb. O6paboTBaHETO HAa IMYHW AaHHMU
MOKe Aa 6bae M3BBPLIEHO U OT APYrn nua, 06paboTBalLM NMYHM JAHHK, C KOUTO BaHKaTa UMa CKNtoYeH
[LOrOBOP 32 Ta3u LLeN U KOUTO U3NBAHABAT AEWNHOCTU, MPeACTaBAABALLM YACT OT YCAYrnTe, NpeaoCcTaBaAHU
oT baHKaTa. Mpn HannumMe Ha 3aKOHHO OCHOBAHWE IMYHUTE AAHHW MoOraT Aa 6bAaT NPeAoCTaBAHU Ha
APYTM aAMUHUCTPATOPU, KOMTO Aa MM NOA3BAT 32 CBOM 3aKOHHU Lenun.

a. ADMUHUCTPATOPU Ha NINYHU AaHHU, HA KouTo OBb moXKe Aa NnpepocTaBA INYHU AAHHU:

- bbarapcka HapogHa 6aHKa (BHB)

- EBponeiicka LleHTpanHa 6aHKa (ELLB)

- Komucusa 3a 3awimta Ha anyHuTe aaHHum (K3/11)

- Komucua 3a 3awmta notpebutenute (K3M)

- Komucua 3a 3auimta Ha KoHKypeHumsTa (K3K)

- Komwucua 3a 3awmTa ot guckpummnHauma (K3/1)

- UeHTpaneH KpeauteH peructsp (LUKP)

- HaumoHanHa areHums no npuxoaute (HAM)

- HauwuoHanen ocuryputeneH nHctutyt (HOU)

- HauwuoHanHa 3apaBHoocurypuTesHa kaca (H30K)

- OnepaTopu Ha KapTOBM M NNATEKHM YCAYITM U CUCTEMM KaTO Bopuka ALl, mexKayHapOoaHUTE KapTOBM
opraHusauum VISA n Mastercard, bucepa, PuHrc v gpyrm nuua, cneumanmnsmnpanm B obpaborsaHe Ha
TPaH3aKUMK C NaTEeXHM MHCTPYMEHTH, B ToBa uncno Ha RPC (Regional Processing Center, Bratislava)

- BbHWHM oanTOpPU, KOUTO MMAT CKAtoYEeHU aorosopu ¢ Obb

- CA[l "®uHaHcoBO pasy3HaBaHe”, [bpKaBHa areHumsa ,HaumoHanHa curypHoct”, FnasHa Aunpekuma
,bopba Cc opraHusMpaHaTa npecTbnHocT” [lpaBopa3gaBaTesiHN oOpraHW /cba, NpPOKypaTypa,
cneacrtsue/
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Bucw cbaebeH cbaeT (BCC)

LeHTpaneH aenosutap

Bbarapcka ¢oHaoBa 6opca (BDB)

Komucua 3a ¢pmHaHcoB Hagzop (KPH)

MMWHUCTEPCTBO Ha BbTpelwHuTe pabotn (MBP)

KomucunaAta 3a nNpoTMBOAENCTBME HA KOPYNUMATA M 32 OTHEMaHE Ha HEe3aKOHHO npuaobutoTo
nmyuwectso (KMKOHMNK)

FapaHUMOHHM ¢oHAOoBE M (PUHAHCOBM WMHCTUTYUMM KaTo EBponeinckns MHBECTUUMOHEH ¢OoHA,
HauuoHanHua rapaHumoHeH ¢oHa, EBponelickata 6aHKa 3a Bb3CTAHOBABAHE W Pa3BUTUE,
EBponeickaTa uHBecTULMOHHa 6aHKa, EBponelickaTa cmeTHa nanata, EBponenckata Komucua u apyru
opraHu Ha EBponeinckma cbio3, KOUTO UMAT OAUTHU U KOHTPOHWU GYHKUMKM, DOHO MEHUOXKDBP HA
bVHaAHCOBU MHCTPYMeEHTU B bbarapua. NocoyeHnTe MHCTUTYLMN MOraT Aa AOCTbNBAT AAaHHUTe Bu B
KaueCcTBOTO Ha KAMEHT UK TPEeTOo SinLe, CBbP3aHO C KPeAUTHOTO NPABOOTHOLLEHUE C LLes1 MOHUTOPUHT
Ha M3MbJIHEHME Ha 33a4bJ/IKEeHUATa NO CNopasyMeHusa, CKAoYeHU mexay baHKaTa u cboTBeTHaTa
MHCTUTYLMA.

Pernctbp Ha 6aHKoBUTe cmeTKM U cendose (PECC)

LilecnoHepw, c komTo baHKaTa ckatouBa 4Orosopu

Kypuepu 1 noweHcKkn onepatopu

MobunHu onepatopu

BbHLUHM aiBOKATH, MPaBHM KaHTOPU, KOUTO MMaT CKAtoYeHn aorosopu ¢ OBB, YCKU/ACU

Hotapuycu, opraHute Ha HoTapmanHata kKamapa Ha Penybauka bbarapua, AreHuma no BNMCBaHUATA,
LPO3

Opyrn gpy»ectea ot KBC Group, B Ka4eCTBOTO MM Ha agMMUHUCTPATOPU Ha INYHN aaHHK — OBb ALl 6u
Morna ga cnogenv Bawm nMyHu AaHHU B Ka4eCcTBOTO BM Ha KAMEHT uaun AOCTaBUYUK C ApYKecTBa OT
KBC Group, Korato cnoaenAHeTo Ha aHHUTE e He0bX0AMMO 3a LennTe Ha NETMTUMHUTE MHTEePEeCH Ha
OBbb Al nnun Ha apyro apyxecteo oT KBC Group. be3 orpaHuyeHue Ha ropHoTO, baHKaTa 61 morna ga
cnogenn Bawwn nnyHuM gaHHu ¢ Keit bu Cu bank bBbarapua EAL 3a uenute Ha NoAroTOBKa WU
ocblLecTBABaHe Ha NpoLeca No uHTerpauma, B KoATO AgeTte baHkM yyacTeaT

TbproBckM ApyKecTBa, ¢ KOUTO baHKaTa MMa CKAOYEHW AO0roBOpPM 32 OTKPUBaAHe Ha CMETKa Ha
CNYXUTeNn/ areHTn 3a U3naalaHe Ha TPYA0BM U APYrM Bb3HarpaXkaeHus (nenpon) — B Te3un ciyyam
baHKaTa nNpepocTaBa AaHHM 33 TPU MMeEHa M Homep Ha BaHKoBaTa CMeTKa, OTKPUTa Ha MMETO Ha
cnyxutena / areHTa.

Bbarapcku n yyxkaectpaHHu 6aHKn, 1 Apyrn GUHAHCOBU UHCTUTYL MU

EBpoTpbCT TexHoNoAKMC Al KAaTO AOCTAaBYMK Ha €NEeKTPOHHU YAOCTOBEPUTENHU YCAYTH
3acTpaxoBaTeniM, B ToBa 4Mcno bbarapcka AreHuma 3a eKCnopTHO 3acTpaxoBaHe (BAE3) EAL,
BK/IIOYMTENHO Ha EgHONMYHMA cobcTBEHMK Ha KanuTana Ha BAE3 EA/[, B nnueto Ha MUHUCTBPA Ha
MKOHOMMKATA,

NMLA, Ha KOUTO AZMMUHUCTPATOPBT € Bb3N0XKWUA OUEeHKa Ha obesneyeHuA NO KpeauTu (BBHLUHM
oueHuTeNn);

APY»KecTBa, ynpasnasalm 6a3mn aaHHKM, B KouTo OBB M3BbpLUBa 3aKOHOBOPErTaMEHTUPAHM NPOBEPKU
BbB BPb3Ka CbC Cra3BaHe Ha OrpaHMyYeHmATa 3a MpUemMaHe Ha KIMEHTU, CBbP3aHU C U3NMpaHe Ha napwu

/AN BKNOYEHU B CaHKUMOHHM cnucbum — WorldCheck, HIS Markit

[pyrv nonyyaTenun Ha AaHHU, YMATO AENHOCT € HOPMATMBHO pernaMeHTUpaHa.

B cnyyait Ha NpoMeHM B CNUCbKA HA aAMUHUCTPATOPUTE Ha IMYHM AaHHU, HA KOUTO Ce NPeaoCcTaBAT IMYHU
AaHHn, OBbb we aKkTyannsmnpa HacToAWMA AOKYMEHT.
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6. O6paboTBawm Bawmnte MYHK AaHHM ca:

dursnyeckn nan puaMYeckn nnua, nybanMdyeH opraH, areHUMA AU apyra CTPyKTypa, Kouto obpaboTear
JINMHW AA@HHM OT UMETO Ha agMMHUCTPaTopa.

KaTto yact ot KBC Group, OBb moxKe ga Bb3nara onpeaenieHn AencTema no obpaboTBaHeTo Ha AaHHUTE Ha
apyrn obpabotsawm ot [pynaTa. Hakom oT Te3n gencTeua no ob6paboTBaHETO Ha AaHHUTE, Bb3/laraHu oT
OBb ca cBbp3aHM C KOHTPOJIHUTE N NOMOLWHUTE GYHKLMK KaTo:

- ¢puHaHcoBa oT4yeTHOCT

- CbOTBETCTBME

- pUCK

- MapKeTUHr

- ICT MEeHNAXMBHT

- BbTpeLleH oguT

- M3Cc/1e0BaTEe/ICKM €KUM, KOMTO pa3paboTBa mogenu 3a nogobpsaBaHe Ha YCAYrnTe U NPOoAYKTUTE.

OBb moxke ANPEKTHO UM MHOMPEKTHO Aa NoA3Ba M ApyrM 06paboTsalLm, C KOMTO € CKAYMAa 4OroBop,

KaTto:

- JIMUQ, Ha KOUTO Ca Bb3NOXKEHU AENCTBMA NO M3PaboTBAaHETO, OKOMM/IEKTOBAHETO M A0CTAaBKATa Ha
MHPOPMALMOHHM BNaHKM Ha baHKaTa;

- U@, OKa3BalLM cbaencTene Ha baHKkaTa BbB Bpb3Ka € 06CNy»KBAaHETO U CbOMpPaHETO Ha B3eMaHUA;

- JMUQ, HAa KOUTO AAMUHUCTPATOPDBT € Bb3/10XKM 06paboTBaHETO HA IMYHM AAHHM MO OPraHM3aLMOHHM
NPUYUHWY;

- [AOCTaBYMUM HA NPOAYKTU U ycnyrn 3a baHKaTa;

- OpYy)KecTBa, NpeaocTaBAwM UHPOPMALMOHHM MU KOMYHUKALMOHHU TEXHONOTMM 33 yNEeCHABaHE Ha
paboTaTta Ha onepauMOHHUTE CUCTEMU U YCAYTH;

- [PYKecTBa, OCMIypsaBalM NOALPDBIKKA HA ONEpPaLMOHHM CUCTEMM Ha BbaHKaTta u/wau ocurypsasawm
[0CTbN A0 perucTpu, NoAAbPKAHU OT MbPBUYHM aMUHUCTPATOPU HA IMYHU AaHHU Ype3 cpeda 33
mexaypermctpoB obmeH Regix, CMC goctaBunum, pasnmyHmM OT MOBUAHUTE onepaTopu;

- AreHumu 3a nasapHu NpoyysBaHua / 3a opraHusMpaHe Ha urpn u tombonu

- [APY)KecTBa, KOMUTO NO Bb3naraHe Ha baHKaTa OT HEMHO MMe M 32 HEeMHA CMEeTKA OTNPaBAT TbProBCKM
odepTn Ypes TeEXHUYECKU CPeaCcTBa 33 KOMYHMKALMA — AOKONKOTO 33 TaKOBa NpegnaraHe e Hanuue
npaBHO OCHOBaHMe

- dnpmu, cneumanmsanpanmn B apxXmMBmMpaHeTo Ha guUruTanHa uHpopmauma u gocTon

- ApyxectBa oT KBC Group B pamKuTe Ha uau n3BbH EBponelickata MKoHOMM4YecKka 30Ha (EM3) 3a
M3BbpLUBAHE HAa AEMHOCTU NO Bb3naraHe Ha baHkaTa (B cayyamTe Ha M3HAcAHe Ha (4acT OT) AenHoCT
(,,ayTCOpPCUHI“) B CbOTBETCTBME C M3UCKBAHUATA Ha AEMNCTBALLOTO 3aKOHOA4ATENCTBO.

OBb Al npegnpuema Heob6Xxo4MMUTE MEPKM, 33 Aa FaPaHTUPA, Ye aHraXknpaHUTe nuua no obpaboTsaHe
Ha IMYHW J@aHHWM CNa3BaT CTPMKTHO 3aKOHOAATE/ICTBOTO 33 3aLUMUTA HA IMYHUTE AAHHM U MHCTPYKLUMUTE Ha
BaHKaTa, KaKTO M Yye CbluuTe ca npegnpueny noaxoAAawM TEXHUYECKM U OpraHU3auMOHHU MEPKM 3a
3al4MTa HA IMYHUTE AAHHMU.

B. Monyyarenn nssbH EBpONEMCcKOTO MKOHOMMUUYECKO NpocTpaHcTBo (EMM)

Bb3MOMKHO € HAKOM OT M3bpoeHuTe no-rope MoayvyaTenu Aa ca yCTaHOBEHW M3BbH EBponelickoTo
MKOHOMMWYECKO NPOCTPaAHCTBO. baHKaTa MoXe Aa npesasa AMYHUTE JAaHHM HA NOAYYaTeNU OT AbPXKaBy,
KOWTO He ca 4acT oT EBponeickoTo MKOHOMMYECKO NPOCTPAHCTBO (TPETU CTPaHW), Npu ycnoBue, Ye e
OCUTYPEeHO afeKBAaTHO HMBO Ha 3alMTa HA JIMYHMTE [AAHHW CbIIACHO MECTHOTO W €eBpPOMemncko
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3aKOHO4aTeNCTBO. BalwnTe AMYHM aHHW MOraT Aa ce NPeAO0CTaBAT Ha TPETU CTPaHu n3sbH EUNM, KonTo He
ce TPeTuMpaT KaTo Abp)KaBM C afEeKBATHO HMBO Ha 3aliMTa Ha JNMYHUTE AaHHM, NPU YCNOBUE Ye B
CK/IIOMEHUTE MEXAY CTPaHWUTEe cnopasymeHuna 3a obpaboTteaHe 1 TpaHcdep Ha IMYHU JaHHM Ce NpeaBUaAT
CTaHAAPTHU AOTOBOPHM Kiay3u, ogobpeHn oT EBponeickata KOMUCcKUA U cnepq, KaTo 6bae M3BbpLUEeHa
AEeTal/Ha OLUEeHKA Ha Bb34ENCTBMETO HA TpaHchepa BbpXy NpaBaTa Ha cybeKTuTe Ha IMYHM AaHHKU. Obb
e npeanpueme BCUYKM HEOOXOAMMU MEPKM 3a 3alLMTa Ha Bawmnte ANYHKU AaHHU, aKo 06paboTBaHETO
MM Hanara npepocTaBAHETO MM Ha TPETU CTPaHM B WAW M3BbH EBPONEMCKOTO  MKOHOMWMYECKO
NPOCTPAHCTBO.

6. LUenu npmn o6paborBaHeTo Ha AMYHU AAHHMU

JInyHUTE gaHHK, CbOpaHKn OT baHKaTa B KAYeCTBOTO M Ha AAMUHUCTPATOP Ha /IMYHUM AaHHU, ce obpaboTBaT
33 Pas/IMYHU Lenn 1 Ha pas3/InyHM 3aKOHOBU OCHOBAHMA, KaKTO C/lleaBa:

6.1. Llean, npu KouTO OCHOBaHMe 3a 06paboTBaHEeTO Ha AMUHUTE Bu AaHHM e 3agbaKeHue,
NPOMU3TUYALLLO OT 3aKOH: B cnyvauTe, Korato cnpamo OBb A/l ce npwunaraT peavua HOPMATUBHU
3a4b/KeHUA, npeaBuaeHU B pasfiMiyHU 3aKOHOAATE/IHM aKTOBEe, KaKTO Ha HaLMOHasHO HWMBO, TaKa U
Cbr1aCHO 3aKOHOAATENCTBOTO Ha EC, c ornes Ha TAXHOTO M3nbaHeHMe baHKaTa 06paboTea Bawmnte AnyHM
AaHHM 33 crna3BaHe Ha CbOTBETHOTO 3a4b/IKeHNe, KoeTo ce npuaara cnpamo Hes.

a. YcTaHOBABaHe Ha CAaMONIMYHOCTTa Bu KaTo KnneHT Ha baHKaTa u 40CTOBepHOCTTA Ha BawuTe nnuHmn
AAHHKU, B TOBA 4MCNO MaeHTUOUUMPAHE HA ANLA, YMMTO AAHHW Ca NPeaoCTaBeHUM BbB BPb3Ka C
npeanaraHuTe ot baHkaTa 6aHKOBM MPOAYKTU WU yCcayrv (Hanp. NOPbYUTEN, CbANBXKHUK, UNOTEKapeH
N/VUNKN 3aN0XKeH ANBKHUK, ANBKHALM NO NpuaobuBaHu oT 6aHKaTa B3eMaHMA, 3aKOHHM NpeacTaBUTeNN
Ha OPUAMYECKM NULA, MbAHOMOLWHUUM), 33 UAeHTUPUUMpPaAHe Ha HapeguTenu U noayyaTenn Ha
NAATEXKHWU YCAYTU U TOYHOTO U3NbJHEHME Ha NNATEXKHU YCAYTU, 33 nAeHTMdULMPaAHE Ha TPETU NON3BALLM
ce OT npeaoctaBsaHuTe OT 6aHKaTta ycayrm nuua (Hanp. 6eHeduumep no 6aHKoOBa rapaHuUMsa MAM MO
[OKYMEHTapeH aKkpeauTuBe, NLE, B M0N3a HAa KOETO Ce M3BbpPLLUBA NAallaHe Mo YeK, TPeTo AuLe, B No3a
Ha KOMTO e OTKPWUT BaHKOB B/IOr), 38 nAeHTUOMLUMpPaHE Ha 1LE, NON3BALLM YC/Iyra NPe3 HaWeTo OHNAMH
M MOBUNHO NPUIOXKEHNE OCHOBaHMeE 33 0b6paboTBaHe Ha JAHHWTE 3a Ta3u Len ca 3aKOHbT 33 MepKuTe
cpelly usnupaHe Ha napuTe v MpPaBUAHUKDBT 3a NpuaaraHeTo My MNpeaocTaBaHETO Ha IMYHUTE AaHHU e
[06POBOIHO UK CE OCHLLECTBABA B U3MbJIHEHME HA HOPMATMBHO U3NCKBAHE. B cnyyait Ha 0TKas ga 6baar
npepoctaseHn, O66 ALl HAMa Aa 6bae B CbCTOAHME 4@ NPEAOCTaBU UCKaHMA BAHKOB NPOAYKT UM yCayra

6. MpodunupaHe Ha KnMeHTUTe Ha BaHKaTa Bb3 OCHOBa Ha OLUEHKA Ha pucka — MNpoduampaHeTo Ha
KAMeHTMTe cM baHKaTa OCblUecTBABa Cbr1acHO 3aKoHa 3a MepKMTe cpelly M3NUPaHeTo Ha napu u
MpaBWaHMKa 3a npunaraHeto my (Ha 6asa UMTMpaHWTE HOPMATMBHM aKTOBM baHKaTa OCbLLECTBABA
oA06peHne U MOHUTOPUHT Ha KIMEHTU W TPAH3aKUMKU CbIIacCHO PUCKOBMA Npodun).

B. OcbluecTBABAaHE HA KOHTPON C Uen npeaoTBpaTABAHE W3NUPAHETO Ha napu, embapro u
AHTUTEPOPUCTUYHMU aelicTBuAa — Ob6paboTBaHETO Ha AaHHUTe By e cBbp3aHoO ¢ NpeanpuemaHn ot baHkaTta
MEPKN U OeNCTBUA 3a NpeaoTBpaTABaHe, pasKpuMBaHe, pasciefBaHe M AO0KNa[BaHe Ha MOAO3PUTE/NHM
COenkn kbM a-a ,drMHaHCOBO pasy3HaBaHe” No 3aKoHa 3a MepKuTe cpelly PMHAHCUPaHE Ha Tepopusma,
3aKOoHa 3a MepKuTe cpeLly nsnupaHe Ha napu v MNpaBuaHWKa 3a NpUIaraHeTo my.

r. MpodunmnpaHe Ha KAMEHTU C Len NpeaocTaBAHe Ha yCAyru, CBbp3aHU ¢ GUHAHCOBU UHCTPYMEHTU

(akumm, obavraumm, aepusaTu, AAN0BKU y4acTUa n Ap.) — baHKaTa n3sbpLiBa NPodUaANpPaHe Ha KNUEHTUTE
CW Bb3 OCHOBA HA BbMPOCHMK 3a Cb3aBaHe HAa PUCKOB NPOGUA C Len NpeaocTaBAHe HA MHBECTULNOHHU
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YCAYru CbrNacHO U3NCKBaAHWUATA Ha 3aKoHa 3a Nasapute Ha GMHAHCOBU MHCTPYMEHTU 1 Hapeaba No 38 Ha
KomucumaATa 3a pUHAHCOB HaA30p 3a U3UCKBAHMATA KbM AENHOCTTa Ha MHBECTULMOHHUTE NOCPeaHULIN.

4. OcbLiecTBABaHEe Ha KOHTPOA C Uen npepoTtepataBaHe Ha C/lydaM Ha HecrnasBaHe Ha 3aKoOHa 3a
nasapute Ha ¢uHaHcoBM MHcTpymeHTM u Hapepba Ne 38 3a M3UCKBaHMATA KbM AeHHOCTTA Ha
MHBECTULMOHHUTE NOCPEAHULU — KOHTPONDLT BKIKOYBA BCAKAKBM [OENCTBMA 3a NpenoTBpaTABaHe,
pa3KpuBaHe, pascnenBaHe M NO-HATATBLLWHO NpUIaraHe Ha HEOHXOAMMUTE MEPKM NPU pasrnexpaHe Ha
KasycM Mo HecnassBaHe HA 3aKOHa 3a MasapuTe Ha GUHAHCOBWM MHCTpymeHTM n Hapepba Neo 38 Ha
KomucunaTta 3a PMHAHCOB HAA30p 3@ U3UCKBAHUATA KbM AEMHOCTTA HAa MHBECTULMOHHUTE NOCPeaHULM.
Te3un pgenictema GUxa MOrnM Aa ce OCHOBaBaT Ha NPODUIN Ha KNIUEHTU, U3rOTBEHM NPU NPeAOoCTaBAHE Ha
WHBECTULMOHHM YCAYTM CbrnacHo 3aKoHa 3a nasapuTe Ha GUHAHCOBU MHCTPYMeHTU U Hapeaba Ne 38 Ha
KomucuaATa 3a dMHaHCOB HaA30p 3@ M3UCKBAHMATA KbM AENHOCTTA HA MHBECTULNOHHUTE NOCPEAHULN.

e. OcbLyecTBABaHE Ha KOHTPOAN C LieN NpepoTBpaTABaHe M pasKpUBAHE Ha Ma3apHU 310ynoTpebu.
BaHkaTa 06paboTBa AaHHWUTE Bu c orneq npeanprvemaHe Ha A4eNCTBUA 3a NPeaoTBpaTABaHe, pa3KkpuBaHe,
pascnefBaHe M MO-HaTaTblWHO NpuaaraHe Ha HeobXoAMMWUTE MEPKM NpU pasciedBaHe Ha Caydau Ha
npegnosiaraemm nasapHu 310ynoTpebun cbrnacHo 3akoHa 3a NpeaoTBpaTABaHe Ha NasapHM 310ynoTpe6bm
C GMHAHCOBM UHCTPYMEHTH.

K. OTYETHOCT Npepn AbpPXKABHUTE U KOHTPOJIHU OPraHu — JaHbUW, M3UCKBAHUA Ha AKTa 33 CMa3BaHe Ha
AAHBYHOTO 3aKOHOAATE/NICTBO BbB BpPb3Ka CbC 3aarpaHuMyHM cmeTkn (FATCA=Foreign Account Tax
Compliance Act) u npomeHuTe B [daHbyHO-OCUTypuTenHUA npouecyaneH Koaekc (OOMK), cBbp3aHu ¢
aBTOMaTU4HMA 0BbMeH Ha ¢dMHaHcoBa MHPOPMaUMA B obnacTTa Ha AaHbYHOTO obnaraHe (CRS=Common
Reporting Standard). BbB Bpb3Ka C NOCOYEHUTE U3UCKBAHWUA CbOMpPaHUTE Balwm NMYHM AaHHM We 6baat
06paboTBaHM 33 CYETOBOAHM U AAHDBYHM LUENAN B MU3MbJAHEHME HA M3MCKBAHUATA 33 OTYETHOCT Mpen,
KOMMNETEHTHMUTE OpPraHn Ha OCHOBAHWE 3a4b/IXKEHUA, MPOU3TUYALLM OT 3aKOHA. Bb3MOKHO € N3roTBAHETO
Ha 3a4b/IKUTENHUTE OTYETU Npeg, perynaTtopa bHE aa 6bae Bb3n0XKeEHO Ha TpeTa cTpaHa — 0bpaboTealy,
C KonTo baHKaTa cKnoYBa NMMCMEH A0rOBOP B CbOTBETCTBUE C M3NCKBAHUATA Ha PernameHTa. B gorosopa
C TaKaBa TpeTa CTpaHa 3a4b/UKUTENIHO € MNpenBUMAEHO NPUM HAeMaHe Ha NoAM3Nb/IHUTEN, YMETOo
mecTononoxeHue e n3sbH ENM, baHKaTa aa 6bae NnpeaBapuTeHO yBeAOMABaHA M TaKOBa NpeBb3naraHe
[a Ce M3BbPLLBA CaMO Bb3 OCHOBA Ha M3PUYHO Cbracue OT CTpaHa Ha baHKaTa 3a BCeKM oTaeneH cnyyai,
KaKTO U cnepn npefsuXaaHe Ha CbOTBETHUTE TeXHWYECKUM U OPraHM3aLUMOHHU MEepPKU 33 CUTYPHOCT U
3aWMTa HA IMYHUTE AaHHU, KOUTO ce 06paboTBaT 3a KOHKpPEeTHaTa Len.

3. OcbLiecTBABaHE HA KOHTPOA C Uen orpaHMYyaBaHe Ha UHUMAEHTU, CBBP3aHMU CbC CUTYPHOCTTA U
onepauMoHHUTE PUCKOBE BbB BPb3Ka C NpeaocraBaHUTe OT baHKata naareXHU ycayrm no 3akKoHa 3a
naaTeXxXHuTe ycayru u naarexkHute cuctemum (3MYNC) — baHkaTta ob6paboTBa Balim AMYHM AaHHWK, B TOBA
yncno IP agpec, c ornea npeanpvemaHe Ha 4eNCTBUA 3a NpefoTBPaTABAHE, Pa3KpMBaHE U NO-HATATbLWHO
npunaraHe Ha HeobXooMMUTE MEPKM M MEXaHM3MM 33 MOHWUTOPWUHI WM KOHTPO/ Ha CAyyau Ha
npeanoiaraeMm MHUMAEHTU, CbMHEHUA 33 HepaspeLweHn NAaTeXHN onepaumm u/mam onepaumm c uen
M3Mama No 3aKoHa 3a NaTeXHUTE YCAYrn 1 nnaTexHuTe cuctemu (3MNYNC).

n. OueHKa/MOHUTOPUHT Ha KpepguTocnocobHocTTa/nnatexkocnocobHoctta Bu — B cayyad ye
KaHAMAaTcTBaTe 3a KpeaWT B KadyecTBOTO BM Ha Kpegutononydaten ¢U3IMYECKO avUe WAKU CTe
npeacTtasnasaw,/ cobCTBEHUMK Ha/ CbAPYKHUK B KpeaAuTonoaydaten lopuanYecko Auue, CbANbKHUK/
cobcTBEHUK Ha obe3nevyeHne No KpeauTt, baHKaTa e 3aab/KeHa Aa OLEeHU KpeantTocnocobHocTTa Bu n aa
npeaocTasn KpeauTt, cbobpas3eH C Bb3MOMKHOCTU 3a U3MNbJIHEHWE Ha 3a4b/iKeHUaTa Bu no gorosopa 3a
KpeauT. 3a aa b6bae KOpeKTHa oueHKaTa Ha KpeauTocnocobHocTTa By, baHKaTta Wwe u3BbpLuM cnpaBKa B
6a3uTte gaHHM Ha HOW, LIKP, ECTPAOH, HAIM, BKA. Ype3 cpeaaTa 3a mexaypernctpos obmeH RegiX. B xoaa
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Ha W3NbAHEHWE Ha KpeauTHOTO Bu 3aabmkeHne baHkaTa cneaBa Aa MOHMTOPUpa NEPUOAUYHO
cnocobHocTTa Bu aa noracasate Ab/ra /naateskocnocobHoctta Bu/.

K. ObnekyaBaHe Ha aAMUHUCTPATUBHOTO 06CNYKBaHe U yNeCHABaHe Ha npoueca No KaHAUAaTCTBaHe
3a KpeauT B baHKaTa upes nsgasaHe Ha CNPAaBKU 3a HAaZIYUE UM IUNCA Ha 3a4bJIXKEHUA NO e/1IeKTPOHEH
NbT — Ha ocHoBaHue 4yn. 87, an. 11 AOMNK n BbB Bpb3Ka C HAMaNABaHE Ha agMUHUCTPATMBHATA TEXeCT
BbPXYy KAMEeHTUTe baHKaTa uMma nNpaBO A3 WM3UCKBA M MOJy4aBa CAY)KeOHO MO eNeKTPOHeH NbT OT
HaumoHanHaTa areHuua 3a npuxoaute (HAM), AreHuma "MuTHuum" mn obwuHUTE uHbOpMauMA 3a
HaMuMe WAM JIMNCA HA 33a4b/BKEHUS Ha CBOMUTE KPeaUTOMCKATeNN/CbA/NbXKHULM, B TOBa YMC/IO
npeacTaBnABaliM  COBCTBEHUUM HA/ CbAPYKHULUM B KPEAUTONOAYYaTENM OPUAMYECKM NMLa,
CbANbKHMLM/ cOBCTBEHUUM Ha obe3neyeHne No KpeauT, C U3KIYEHUE HA 3a4b/XKEHUA MO HEB/E3/N B
CWNA aKTOBE, KAaKTO M PA3CPOYEHN, OTCPOUYEHUN MAN 0be3neyeHn 3aab/KeHnA. CnpaBKa 3a Hanume nam
nnnca Ha 3agb/ixkeHua ot HAM moxke ga 6bae nosyyeHa MNo e/IeKTPOHEH NbT M 4Ypes cpeaaTta 3a
mexaypermctpos oomeH (RegiX).

MpucbeamnHEHNTE KbM CpesaTa 33 MEXAYPErMcTpoB 06MeH KOMMNETEHTHM OPraHn U APYr1 OnpeaeneHmn B
CbOTBETHMA 3aKOH /LA U3UCKBAT U NOAYYaBaT MHPOPMALMATA Ypes Hes.

6.2. Llenu, 3a Kouto O6p860TBaHETO Ha IMyHUTe B paHHU ce n3sbvpLliBa Ha OCHOBaHMe U3Nb/IHEHUE Ha
Aorosop. Hune o6pa60TBatv\e BawwuTte AMYHKU JaHHM, KOraTto ToBa e HeO6XOAMMO 3a npeagnpunemaHe Ha
CTbNKWM 3a CKNK04YBaHeE Ha A0rosop C BaC/I'Ipe,CI,CTaBJ'IﬂBaHOTO oT Bac avue nnum 3a n3nbAHEeHNETO Ha Beye
CKNtoveH ¢ baHKaTa Aorosop

a. M3roTBaHe Ha aorosopu No Balwe nckaHe — 3a A4a CKAOYM A0rosop ¢ Bac, B KauecTBOTO BM Ha KAMeEHT,
non3sally 6aHKOB NPOAYKT /cMeTKa, Aeno3uT, KpeauT, 6aHKoBa KapTa/ AU Ha CbKOHTPAreHT Nno A0roBop
3a ycnyra, baHkaTta TpsbBa ga pa3snonara ¢ Bawun KOHKPETHU IMYHM AaHHM (Hanp. uMe, poXaeHa AaTa,
ElH, Homep Ha IMYHA KapTa), KaKTO M AAaHHW 33 OCbLLECTBABAHE HAa KOHTAKT ¢ Bac. Bb3amoXKHO e baHKaTa
Aa By u3Mcka n gonbaHuTeNHa MHPopmaums, obycnoBeHa OT eCcTeCcTBOTO Ha YCAyrute, npeameT Ha
aorosopa.

6. M3roTBAHE Ha MNOTEYHU [0roBOPU (3aKOHHA MU AOTOBOPHA MNOTEKA) — 3a A3 M3roTBU HOTapManeH
aKT 3a yypeasBaHe Ha AOroBopHa MnoTeKa, obesneyaBallia NonsBaH OT Bac Kpeaut, uam monba 3a
BMNMCBaHe Ha 3aKOHHa MnoTeka baHKaTa TpsabBa Aa pa3nonara KakTo ¢ Baliu, Taka U C IMYHU AaHHU Ha
NNOTEKapHUTE ANbXKHUUM (Hanp. umeHa, EMH, Homep Ha nyHaTa KapTa, agpec). BbamoskHo e baHKaTa Aa
M3KCKa 1 AonbaHUTeNHA MHPopmaums, obycnoBeHa OT HEO6XO4MMOCTTa Ha U3rOTBAHETO Ha AOKYMEHTa.

8. CumynaTtusHa npogak6a Ha npoayKT/ycnyra Ha bBaHKaTta — 3a @ CKA0YM C KNMEHT NoaxoAsall, 33 Hero
[LOTOBOP M Aa My NPeasoKn ycayru, cbobpaseHun ¢ HyxkguTe My, baHkaTta Tpabsa Aa pa3nonara c HEroBu
KOHKPETHU INYHN AaHHW. 33 Ta3n Le/, Bb3 OCHOBA Ha NPeAOCTaBEHM OT Bac KOHKPETHU IMYHU AaHHMU,
BaHKaTa cumynmnpa npoaaxkba Ha onpeaeneH NPoAyKT M YCAyra, 3a Aa NPeasoXu onpeaeneHn LeHa v
YyCNOBMA 3a 3aKynyBaHeTO, BC/AeACTBME Ha KOEeTOo Bue KaTo KAMeHT/KpeauToucKaTen Lie umaTe
Bb3MOMHOCT Aa CpaBHUTE U u3bepeTe Hal-nogxoaAwaTta 3a Bac odeprta (Heob6BbP3BalWA odepTa,
CNY*Kella 3a NpeueHKa Ha cobcTBeHUTe BM Bb3MOXKHOCTM 3a 3aKynyBaHe Ha onpeaeneHn NpoayKTu).

r. UsnonssaHe Ha npoAayKtu/ycnyrm — Obb 06paboTBa AMYHUTE AaHHU Ha KNMEHTUTE B Pas3IUYHUTE CU
KaHa/an C Len ocurypsasBaHe MoA3BaHETO Ha 3aKyneHuTe OT KAMEHTUTE MPOAYKTU WU ycnyrn Ha baHkata
(Hanp. obpaboTBa AaHHM 3a NaTEXHa onepauma C ornes U3Nb/HEHWE Ha HapeaeH OT Bac KaTto KnveHT
napuyeH npesoa,).
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4. OcvliecTBABaHe Ha NpasBaTa Ha baHKaTta no gorosop 3a Kpeaut — O6b o6paboTtBa AMYHUTE BK AaHHK
Ha OCHOBaHWe CKAYeHUA ¢ Bac AOroBop 3a KpeauT, 33 A3 OCbLLECTBM MNpasBaTa CM Ha KpeauTop M Aa
cbbepe BzemaHeTo cu no KpeauTta. Obb 06paboTBa IMYHUTE AaHHWU HA CbAbKHULATE, 33 A3 OCbLLECTBU
KOHTAKT C TAX NPU OCbLLECTBABAaHE Ha NpaBaTa CM KaTo KpeauTop, B C/lydal Ye He MOXKe Aa My peanmnsmnpa
CNPAMO KpeauTomnckatens.

e.Mpopaxxba Ha 3acTpaxoBaTenHun npoaykty Ha [A3U un neHcMoHHn ¢$oHpoBe Ha
MNeHcrMoHHOOCUrypUuTenHa komnaHuma OBb EAZl- 3a cnyyaunTe, B KOMTO baHKaTa AeicTBa B Ka4ecTBOTO CH
Ha 3aCTpaxoBall Mo rpynosa Noaunua, ckaodeHa mexay baHkata n [3WU. B Te3n xunotesm baHkaTta upes
nocTUraHe Ha UHAMBUAYA/THA AOTOBOPEHOCT C KNMEHT (3aCTPaxoBaHO /MLLE) M3BBPLUBA NPUCbEANHABAHE
Ha CbwuMA No rpynosata noavua. EAHOBpEeMEHHO C KAMeHTa KbM noavuyata morat ga 6bapar
npucbeaMHEHN U TpeTU 3acTPaxOBaHM NMLA, KOUTO KAMEHTLT *Kenae Aa 3actpaxosa. Kato pesynrtar
IMMHUTE AaHHW, HeobxoauMMM 33 NpUCbeaMHABaHE KbM TrpynoBata nonavua, moraT ga 6baar
NpeaocTaBeHn IMYHO OT cybeKTa Ha AaHHW UM OT TPETU INLA, KOUTO CKAKOYBAT 3aCTPaxoBKaTa 3a TAX.
Mpw NnpegocTaBaHe HAa AJAaHHUTE HA TPEeTU AnLA MHAUPEKTHO, baHKaTa M3BbpLIBA CbOTBETHATA OLEHKA HA
Bb3AENCTBMETO M OLLEHKA Ha PUCKa 3a CUIYPHOCTTa Ha 06paboTBaHUTe AMYHKU gaHHU. Mpun npoaaxba Ha
YHuBepcaneH, MpodecmoHaneH n JonbaHuTeneH fobpoBoneH neHcMoHeH ¢oHA baHKkaTta obpaboTtsa
NOEHTUOMKALMOHHM N KOHTAaKTHM AaHHM Ha NeHcuoHepuTe. [leHOCTTa No npoaaxba Ha MEeHCUMOHHMU
$OHAOBE € CTPOro 3aKOHOBO perfiaMeHTUpPaHa, KaTo AaHHUTe, KoMTo ce obpaboTBaT ce npenocTasBAT
JINYHO OT NMUATa, KOUTO CU 3aKyMNyBaT NPOAYKTUTE.

6.3. llen, 3a KoAToO 06p360TBaHETO Ha TIMYHN AdHHU Ce n3BbpLluBa Ha OCHOBAHUE NOJZIy4E€HO OT Bac KaTo
K/IUEHT Cbrnacue:

a. baHKata ga o6bmeHa nuuHuTe Bu pgaHHM ¢ gpyrute apyKectBa Ha KBC Group B Bbbarapua un pa
nonyyasa Bawwu nuyHu gaHHKU OT MHPOPMALMOHHUTE MacuBU Ha LleHTpaneH KpeauTeH perncTbp Kbm
BHB (LLKP) u HaumoHaneH ocurypurteneH uHctutyt (HOM), 3a ga Bu cb3pgaae ToueH KAUEHTCKU npodun
M aa Bu npepnoxm nepcoHanusmpaHm 6aHKOBM, 3aCTpaxoBaTe/IHU U MHBECTULMOHHU NPOAYKTU U
yenyru

CvenacHo 4n.4, m.4 (OnpedeneHus) om Obwusa peznameHm Ha EC omHOCHO 3auwjumama Ha 0aHHUMe
,[TPO®UJTNPAHE" 03Ha4asa asmomamu3supaHo obpabomeaHe HaA AUYHU OAHHU, KOemo ce U3pas3fasd 8
M0/138aHEMO HA AUYHUME OAHHU 30 U38bPWBAHE HA OUEHKA U/unu aHanu3 Ha acrnekmu OMmHOCHO
30pasemo, AuUYHUME NPeonovYuUMmaHus, Hadex OHocm, rnogedeHue, MecmornooXeHuUe, NPogecuoHaHU
300b/1HEHUA, UKOHOMUYECKO CbCMOoAHUE Ha ¢usu4eckomo nauue, cybekm Ha aAuYHUmMe OaHHU.
MpogunupaHemo u obpabomeaHemo Ha AUYHUME OAHHU 30 MA3u yen 0aea UHpopMayusa 3a Hyxoume
U 8b3MOXHOCMUME HA KOHKPemMHUA KaueHm. To moxce 0a uma Kamo pesynamam eKaw4eaHemo Bu e
aucmama 3a npoodaxbeHa KaMnaHus 30 KOHKpemeH npodykm. 3a 0a Bu 6b0e npusnoxeH mosu
crneyughuyeH aHanumu4yeH nooxood, e Heobxooumo Bawemo cveaacue.

B cnyyali ue cTe HM npeaocTaBuam BaweTo cbrnacue B odpuc Ha baHKaTa unm npe3 O6b Mobaiin,, OBb we
obpaboTBa BCcMYKM Bawu paswmpenn gaHHu (,extended data“), 3a ropeonucaHata uen. ModpobHa
UHgopmayua 3a paswupeHume AUYHU OAHHU Moxceme 0a omKpueme Ha cmp. 4-5 om Hacmoawua
GoKymeHm.

6. baHkata ga Bu npepocraBu goctbn Ao 6aHKoBuTe Bu cmeTKu B Apyrn 6AHKOBU MHCTUTYLMUMU HaA
TeputopuAaTa Ha Peny6nuka Bbarapua, ¢ Kouto OBb e noctMrHana A0roBopeHocCT 3a ToBa (ycayra
»,0CTbN 4,0 MOU CMETKU B Apyrn 6aHKK") — Bb3 0CHOBaA Ha BalueTo M3pmnyHO NnucmeHo cbrnacue OBB we
Bu ocurypu Bb3MOXKHOCT 3a A0CTbN A0 Bawm cmeTkn B Apyrm 6barapckm 6aHKM npes eauMHHa OHAAMH
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6a3unpaHa nnatopma, 4OCTbNBAHA Ype3 onpeaeneHun no Baw n3bop NnepcoHanHO NOTPEBUTENCKO UME U
napona.

B. bBaHKaTta 06paboTBa NMYHM AAHHM 33 LEeNAUTe Ha BPEeMEHHO MPECTPYKTYPUPAHE U OTCPOYBAHE Ha
Bawmu 3aabMKeHUA NO KpeautTu 3a Nepuosa Ha M3BbHPEAHO NoJoXKeHue, 06ABeHO ¢ pelieHne Ha
HapogHoTo cbbpaHue Ha Penybaunka bbvarapua BbB Bpb3Ka ¢ naHgemua Ha COVID-19 — Bb3 oCcHOBaA Ha
BalweTo M3pUYHO cbriacue, NPpeaoCcTaBeHo Ypes NoAMNUCBaHe Ha HapoYHa AeKnapauma no obpaseu, Obb
0bpaboTBa AMYHUTE BM AaHHM C Uen NPecTPpyKTypupaHe Ha 3aabaxeHuaTa Bu no nonssaHu ot Bac
KpeauTHU NpoAayKTu. B cnyyai ye nckaHeTo Bu He 6bAe yBarKeHo, AeKnapaumaTa e bbae cbxpaHaBaHa
33 CPOK A0 OTMAHA Ha U3BBLHPEAHOTO NONOXKEHME.

r. bBaHKaTa npegocTtaBa AMYHUTEe Bu gaHHU Ha Bbarapcka AreHumA 3a eKCNnopTHO 3acTpaxoBaHe (BAE3)
EA/l, BKAIOYUTENHO Ha eQHONIMYHUA COBCTBEHUMK HA KanuTana Ha BAE3 EA[] B anueTo Ha MuHUCTBPA HA
MKOHOMMKATa B KAaUecTBOTO B1 Ha 3aKOHeH npeacTtaBuTen/MbJAHOMOLHUK/CbANBKHUK/ AelicTBUTENEH
CO6CTBEHMK HA KanuTasa Ha IOPUAUYECKO NIMLe — KpeaUToUCKaTeN — Bb3 OCHOBA Ha Bawe u3puyHo
CbrnacMe C UeN CKA4YBaHe Ha [OroBop 3a 3acTpaxoBaHe Ha OaHKoOB KpeauT m opobpeHue 3a
3aCTPaxoBaATE/IHOTO NOKPUTHE.

6.4. Llenn, 3a Kouto OGPaGOTBaHeTO Ha JMYHUN AdHHU Cé un3BbpllBad Ha OCHOBAHME 3aUlMUTa Ha
I'IEI'MTMMHM/3aKOHHM UHTEepecn Ha agMUHUCTPATOpPa.

a. Cb3paBaHe Ha aHaAUTUUYHM mogenn — OBb um3rpaxga aHaIUMTUYHM MOoZenun, 3a Aa NoAgnoMorHe
pPa3BMTMETO Ha YCNYrUTE 3@ CBOMTE KJANMEHTU U 3a A3 OLEeHABA NpeanaraHuTe ycayrn. CbbpaHnte gaHHM Ha
BCUYKM WMAN TONAMA Tpyna KAMEHTWU, Ce TFpynupaT Mo onpeaesneH NPU3HAK C Len M3rparkgaHe Ha
Mmoaenn/ycraHoBsBaHe Ha 3aBUCMMOCTU/CbOTHOWeEHMA/anropuTtmun, 6e3 aa ce 3acaraT MHTepecuTe Ha
MHAMBMAYANHUA KANEHT N 6e3 aa ce npeanpuemaT AeiCTBMA NO OTHOLEHMe Ha Hero (Hanp. cb3gaBaHe
Ha KpeauTeH PEeWTMHI Ha KAueHTa). 3a cb3gaBaHeTo Ha TakuBa moaenu OBB wmsnonssa
,ICEBAOHUMMU3UPAHN" TNYHN OAHHU, T.€. AAaHHM, KOUTO Ca MAaCKMpPaHM MO TaKbB HauYMH, Ye Aa He moraT
03 AoBedat Ao naeHTuduMUnpaHe Ha KOHKpPeTeH KAneHT, b6e3 3a ToBa Aa e HeobxoaMma AOMbAHUTENHA
nHdopmaums.

6. UcTopuueckun, CTaTUCTUUYECKM UAKN HaydyHu uenn — Obb nma 3akoHeH MHTepec aa obpaboTsa Bawwute
NMYHU AaHHW C LeN M3roTBAHEe Ha CTAaTMCTMYECKM CMPaBKM U OTYETM, OCHLIECTBABAHE Ha HayyHa W
pa3BoOiMHa [eNHOCT, M3BbpLIBAHE Ha WCTOPMYECKU nperneam W npeaBuKAaHWA 3a pasBUTME Ha
MKOHOMMKaTa, GMHAHCOBATa WMHAYCTPMA, HYKAUTE Ha KAMEHTUTE M Ap. 3a Te3u ueau ce nonssart
arpermpaHu flaHHu, NoayYeHM Bb3 OCHOBA Ha 3aMNUCUTE Ha KOHKPETHM INYHM AAaHHWU Ha KIUEHTUTE.

B. M3npawaHe Ha cbobLEeHUA 3a NON3BAHUTE NPOAYKTU U ycnyru — baHKaTa obpaboTBa AnuHUTEe Bu
AaHHW C Uen u3npauaHe Ha CboblleHMA 3a Non3BaHMTE OT Bac NpoAayKTn u ycayrn ypes TenedoHHU
obaxaaHua, umennun, sms, nucma u ap. CboblieHMATa KacaaT camo Beye NoA3BaHW OT Bac npoayKtu m
YCNYTW, He ca CBbP3aHM C MOCTUTAHE Ha KOHKPETHMU MaPKETUHIOBU LIe/IN U HE CbAbpKaT opepTa 3a HOBU
YCAYIun.

r. CbpebHu cnopoBe — YcTaHOBAIBaHe, ynpaXKHABaHe M 3al4uTa Ha npaBaTa HAa OBb — OBb ob6paboTsa
[AHHUTE Ha KAMEHTUTE CU / TEXHU HacneAHUUM / CBBP3aHM C KIMEHTUTE KL C LeN 3amMTa Ha cBouTe
npaea B Cbaa/B CbaebHM M apbOUTPAXKHM Mpoueaypu, NPU ypexaaHe Ha MpPeTeHLMU, BKAOUYUTENHO C
MOMOLLTA Ha BbHLIHW aBOKATU/KOHCYNTAHTK M Ap. Kacae ce 3a c/iyyaun, B KOUTO AMYHUTE BM AaHHK ce
0bpaboTBaT BbB Bpb3Ka C agMUHUCTPUPaAHE Ha MHPOPMaLMA OTHOCHO CbAebHWU crnopoBe, CbAebHMU
3anosegm, Monbu n cbaebHn peleHus.
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A. TecTBaHe n BHegpaABaHe Ha NPOMEHU B COPTyepHU NPUNOXKEHUA, AeMOHCTPALMOHHU NhaThopmMmm U
BbTPELUHU NOPTaNM 3a NpoBeXAaHe Ha 0byuyeHnUa — baHKaTa M3nNon3Ba IMYHUTE BU gaHHM 33 TecTBaHE,
Cb3JaBaHe WAW aKTyasM3MpaHe Ha codPpTyepHU MPUIOXKEHMA 3a paboTa C OMepauMoOHHU CUCTEMM Ha
baHKaTta c uen:

- TecTBaHe Ha MNPOMEHM B KoaoBeTe Ha codTyepHUTe MPUIOKEHUA B PasaMYHa cpega 3a
TecTBaHe/npvemaHe (Hanp. yCbBbpLIEHCTBAHE Ha AUCTPUOYLMOHHUTE KaHaAn UM OCUTypsABaHe Ha
No — Ha4EeXAHa 3aLUMNTa HA CbbpaHUTE INYHU JAHHM)

- TecTBaHe Ha cOPTyepHM NPUNONKEHME B 3aMTEHA cpena. B To3m cnyyait e Bb3MOXKHO TeCTBaHeTo Aa
6bae Bb3NOKEHO HA BbHLIEH AOCTAaBYMK, C KOroto baHKaTa Mma cKaouYeH gorosop. B morosopa
M3PUYHO Ca YroBOPEHM MNpaBaTa M 3a4b/IKEHMATA Ha CTPaHWUTE, BKIKOYMTENIHO Ca NpeaBUAEHMU
CbOTBETHUTE TEXHUYECKM M OPraHU3aLMOHHM MEPKM 33 CUTYPHOCT U 3aLUMTa Ha IMYHUTE JAHHWU, KOUTO
ce obpaboTBaT 3a KOHKPETHaTa uen.

- paspellaBaHe Ha UHUMAEHTU — NPOUrPaBaHe Ha UHLMAEHTH

- AEeMOHCTPaUMOHHKM naaTdopmm

- oby4yeHue Ha cnyxKuTenn

e. B'b'rpeu.n-ia OTYETHOCT, daHAa/IU3 U pa3BuUTUE HA nNpeanaraHnTe NpPpoaAyKT™™ u ycayrm — OBb n3nonssa
NYHUTE JAaHHU Ha CBOUTE KNIMEHTU C LLEN I'IO,CI,O6pﬂBaHe Ha CBOATa Na3apHa No3numnAa 4pes3 npeaiaraHe Ha
HOBU NN I'IO-AO6pM YCAyrm " MUHOBaTUBHU NPOAYKTU U ONTUMU3UNPAHE Ha B'preuJH06aHKOBMTe npouecu.
Bb3MOXHO € U3roTBAHETO Ha OTYETU, KOMUTO Ce U3MO0/I3BaT 3a aHa/In3 Ha nas3apHuTe NO3NUUN Ha baHKaTa,
Aa 6'b,CI|e BB3/10KEHO HA TpEeTa CTpaHa — 06pa60TBau.|,, C KoMTO baHKaTa CKAoYBa NUCMEH Aorosop B8
CbOTBETCTBME C M3UCKBAHMATA Ha PernameHTta. B A0roBopa C TakaBa TPETA CTPaAHa 3aA4b/IKUTENHO €
npegsngeHo Nnpn HaemaHe Ha NnoAn3nbv/HUTEN, YNETO MECTONO/1I0XKEHNE € U3BDBH ENM, baHkaTa ga 6'b,£l|e
npegsaputTenHo yseaomAaBaHa M TaKOBa NpeBb3/ziaraHe Aa ceé M3BbpLliBa CaMO Bb3 OCHOBA Ha U3PUYHO
Cbrnacume ot CTpaHa Ha baHKaTa 3a BCeKku oTaeneH cnyqaﬁ, KaKTO U cneg npegsnxgaHe Ha CbOTBETHUTE
TEXHUYECKU N OPraHN3auUNOHHUN MEPKU 3a CUTYPHOCT U 3alLlKUTa HA IMYHUTE AaHHWN, KOUTO Ce O6pa6OTBaT
3a KOHKPETHATa uen.

. bop6a c u1smamure — O66 06paboTBa NNYHUTE AAHHU HA KIMEHTUTE C LIE/ 3aLUMTa CPELLY U3MaMn UIn
NPecTbMHM AEeNCTBUSA OT TAXHA cTpaHa. Obb nma npaBo ga He o6cyXKBa BUCOKOPUCKOBU K/IMEHTU, KOUTO
nsnaraT penyTtaumaTa 1 Ha pUCK. Bb3 ocHoBa Ha onpeaeneHun ¢aktu (Hanp. ¢anwmea NMYHA KapTa,
onpeaeneHo noseaeHWe Ha KAMeHT) baHKaTa NpaBM OLLEHKA Ha PUCKA OT MoTeHUuManHa uM3mama. 3a
M3BbpLLUBaHE Ha NoA0bHa OUEeHKa MOoraT 4a Nocay»KaT onpeaeneHn NoKasaTeM Ha CbOTBETHUA KMEHTCKM
npodun, KaKTo 1 BCAKa Apyra MHopmauma (Hanpumep oTKpaZHaTa MYHa KapTa, M360op Ha AbprKaBa 3a
€N1eKTPOHHO 6aHKMpaHe), npeacTaBNsABalLld WMHOMKATOP 3a MNOTEHUManHa u3mama. MepKkute 3a
npeaoTBpaTABaHe W pPasKpMBaHE Ha M3MaMM Ce OCbLUECTBABAT B KOHTEKCTA Ha W3Nb/AHEHWEe Ha
BbTPELLUHMTE NPaBuUaa 3a CUIYPHOCT, OCbLLLECTBABAHE Ha KOHTPOJ, OCUTYpPsABAHE Ha HaZeKAHa 3almTa Ha
MHPOPMALMATA, CbXpPaHsABaHa Ha PU3NYECKN U eNEeKTPOHHU HOCUTENUN, KaKTO U B OHNAH BaHKMpPaHeTo
(BRNIOUNTENHO KOMMIOTHPHU “Knbep” npectbnieHuns). 3a uenuTe Ha NpPeBeHUMA U pascieaBaHe Ha
M3MaMu, peannsmpaHu Npu onepaunm B 6pon ¢ NnaTekHU cpeacTsa Ha cobcTBeHM baHKkomaTth (ATM),
OBB obpaboTBa nHPopmaLua Ha 306parkeHna oT Kamepu Ha ATM ycTpoiicTBaTa.

3. YnpaBneHue Ha Bpb3KUTe € KaneHtM — OBb obpaboTtBa AnMYHUTE Bu gaHHM Cc uen npegnaraHe Ha
MHAMBMAYANEH NoaxoA Ha 6a3aTta Ha npeAocTaBeHaTa MHPOPMaALMA U Cb34aAEHUA KINEHTCKM Npodun.
JINYHUTE AAHHM HA KAMEHTUTE, CbXPaHEHW B pPa3iMyHM 6asu gaHHKW, BUxa Moran ga ce rpynupart no
onpeaeneH NpuMsHak M ga ce obpaboTBaT nNpes pasINYHUTE KaHanu (AMPEKTHU KaHa/WU, KOHTAKTHM
ueHTpoBe, 6aHKOBM oPUCK M KNOHOBe) B BaHKaTa, KaTo LenTa Ha rpynvpaHeTo MM € Ja Ce YNEeCHAT U
YCbBBPLUEHCTBAT Te3M KaHaau 3a A0CTbNBaHe Ha MHbopmauus.
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n. KpegutHO M 3acTpaxoBaTeNiHO pUCKOBO npodpuaupaHe — OBb obpaboTrBa AnuyHuTe Bu gaHHM 33
n3rpakaaHe Ha KpeauTHM U 3aCTPAxXOoBaATE/IHW PUCKOBM NPOPUAM C LLeN HaMaNABaAHE HA PUCKA Npu
npepgaaraHe Ha KPeAUTHU/3aCcTPaxoBaTeHU NPOAYKTU U YCAYTU Ha KNUEHTUTE.

. IMpEKTEeH MAapPKEeTUHT Ha CTaHAAPTHU NPOAYKTU U ycayrv Ha OBB - MNpegnaraHe Ha NPOAYKTU U yCayrn
Ha baHKaTa, KaKTo 1 BK/IOYBAHETO Bu B NpoyuBaHMA BbB BPb3Ka C NpedsiaraHuTe NpoayKTU U YCayrn ypes
HAKOM OT KaHanuTe, BKA. opucute Ha BGaHKaTa, KOHTAKTHUA LEeHTbp, umeinna, SMS, TenedoH, oHnalH
KaHanu. baHKaTa we Bu npeanoXu cBou NpoayKTU U YCAYTK U LWe BU BKAKOYKN B NPOYYBAHMUSA 3a TAX CAMO
aKO CTe HEeMH KNMEHT M B Tasn BPb3Ka OCHOBATE/IHO MOXETe Aa O4YaKBaTe, ye TA LWe 06paboTBa MYHUTE
Bu aaHHWK, 33 Aa BU nNpeasiara HOBU M No-406pK NPOAYKTU N YCAYTU, CXOAHU WU CBBP3aHU C NOA3BaHUTE
oT Bac. 3a Te3u cnyyamn baHKaTa we n3nonssa camo Bawute OcHOBHUM AaHHM (,Basic data”) cbrnacHo T.
4.1. A no-rope B HaCTOALWMA AOKYMEHT.

K. ObmeH Ha AaHHU c gpyxKectBa B pamkute Ha KBC Group BbB Bpb3Ka € AgeiiHoctn, Kouto OBB e
M3HEeCNa U Bb3N0XWUNA 33 U3NbAHEHUE HA APYro APYXKeCcTBO B pamkute Ha lpynata (ayTCOPCUMHT Ha
AENHOCT) — 33 UenuTe Ha W3roTBAHEe 3aA4b/IKUTENHUM (UHAHCOBM OTYETM CbrIacHO 3aKoHa 3a
CYETOBOACTBOTO M MPUNOKMMOTO HAaLLMOHANHO M EBPONENCKO 3aKOHO4ATENCTBO.

n. CbXpaHEHMe Ha AaHHU B apXMBHU CUCTEMU Ha baHkaTta — 3a OBb e Hanuue 060CHOBaH 3aKOHeH
MHTEPEC Oa CbXpaHABaA apPXMBHWU AaHHU B CUCTEMU Ha baHKaTa, KOUTO Ca m3BeAeHW OT aKTMBHA
eKCnanoataunAa 1 ce NoA3BaT 3a CNPaBOYHU LENN B PAMKUTE Ha HENPEKPATEHN OTHOLWEHNA C KTNEHTMU.

M. MoanomaraHe Ha YCTaHOBABAHETO M NPeAOTBPATABAHETO HA M3MaMU B KPeAUTHUAT npouec 3a MCN
KopnopaTtuseH cermeHT u Puteiin - 3a aa ce npegnasun oT GMHAHCOBM 3arybu, KakTo U a 3anasu CBos
¢unHaHcoB, onepaTMBeH M penyTauMoHeH umuaxk, OBB TpabBa Aa ocurypu curypeH M npospayeH
KpeauTeH npouec. NMopagyn ToBa OT pelaBallo 3Ha4YeHMe 3a BaHKaTa e ga ce npeanasu OT BCAKAKBA
M3MaMHa AeNHOCT Ypes ycTaHoBABaHE Ha ePeKTMBHO ynpaB/ieHMEe Ha PUCKA OT M3Mama B KpeaUTHUA
npouec. 3a rapaHTMpaHe Ha NocoyeHuTe no-rope MHTepec OBB 06paboTBa onpeseneH Habop ot
MHGOPMaLMSA, BKAOYMTENHO UYHU AaHHU Ha KaneHTu (®J1) n ®J1 - cbapyKHMuM / NpeacTaBnasalm B
KnAneHTn K0J1, Kouto AaHHM ce cbbupat u 0bpaboTBaT ¢ puHaNHATA Len Aa NOAMNOMOrHaT ycnelwHaTa
npeBeHuMA U NPeaoTBpaTABaHe Ha 310ynoTpebu n nsmamu.

H. OueHKa Ha puUcKa npu cbbupaHe Ha npobnemHu B3emaHua — OBb Mma 3aKoHeH MHTepec Aa
06paboTBa AMUYHWN AAHHM HA KAUEHTU/CAYKUTENUN B MPOLLECA NO OCHLLECTBABAHE Ha KOHTPO, yNpaBaeHue
M cbbupaHe Ha puckosu (NPobaeMHKN) EKCNO3NLMN U CBbP3aHU NpobiemHn KpeauTu. Llenta Ha aencrems,
M3BbPLUIBAHM B CbOTBETCTBME C W3MCKBAHMATA Ha OBLATAPCKOTO 3aKOHOAATE/NCTBO, € MaKCMMasiHa
CcbbupaemocT Ha B3eMaHUATa Ha baHKaTa, BbB Bb3MOMKHO Hal-KPaTKM CPOKOBE, C Bb3MOMKHO Hal-Masiko
pasxoau.

0. U3uncnasaHe n N3rotBsHe Ha OTYET 3a CTabuaHUTe 6AHKOBO-3aCTPaxoBaTe/IHMU KAneHTn Ha OBb A/
m O3 ALl — KaTo 4acT OT rpynoBaTta CTpaTerma 3a NpesocTaBaHe Ha YHUKAIHO KNMEHTCKO MU3XKUBABaHe,
OBeTe ApPYXKecTBa, AENCTBAWLM KATO CbBMECTHM aLMWHMUCTPATOPU Ha SLaHHW, CU NOAABAT PbKa,
obegunHaBanKkM yeunuma n nHGopmMaLUMOHEH pPecypc, 3a Aa aHANM3MPAT KaKBa YacT OT OOLLNTE UM KIUEHTHU
npeanoymMTaT Aa Non3BaT CbBKYMHOCT OT NPOAYKTMTe Ha baHKaTa M 3acTpaxoBaTtend. Llenta Ha Tasm
nHdopmauma e ga ce HacoyaT yCuuA B npeasaraHeTo Ha KOMMJIEKCHO 06CyKBaHe U HAKOIKO NPOAYKTa,
KOWTO A3 NOKPMBAT Pa3/IMYHM NOTPEOHOCTUTE Ha KAMEHTUTE. 3a peasn3mpaHe Ha Tasu Les ce M3non3ear
MWHMMaNEH Habop OT AaHHM 33 M3MNON3BAHWUTE MPOAYKTU, KAaTO GUHANHUAT pPe3ynTaT OT aHa/M3a He
npegnonara OTNPaBAHE HA MAPKETUHIOBM CbOOLWEHMA W He BAMAE Ha KAMEHTCKMTE OTHOLIEHMA.
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[pyKecTBaTa OCUrypABAT U rapaHTUPAT HA CyBEKTUTE Ha AaHHK, YMATo MHGopMaums nonaga B obxsaTa
Ha obpaboTBaHe 3a Ta3u uen, beanpenATcTBEHA Bb3MOXKHOCT 3a YNpaXKHABAHE HA NPaBaTa UM Ha cybeKTu
Ha AaHHW, Ype3 KOeTo U Aa e OT TAX.

n. Yyactme B NPOMOLMOHANIHU KaMMNaHUU, Urpu nu Tombonm , opraHMsnpaHu ot baHKaTa camocToATeNHO
MU B NApPTHbOPCTBO C TPETU CTpaHu (Hanp. Visa, Mastercard u ap.) — O6b moke ga obpaboTtsa AaHHU
33 CBOWUTE KAMEHTM MO NOBOA, BKAKOYBAHETO MM B CMMCHK Ha Y4aCTHULM B UTPU C NpeaMeTHU Harpaau. Mo
06O NpPaBWIO KANEHTUTE BUBAT BKAOYBAHWN B NOA0OHM MHULMATUBK NPU U3NBIHEHWUE Ha KpUTEpUUTE,
3a/10)KeHun B 0bwmTe ycnosus (OY) 3a cboTBeTHaTa MPOMOLIMOHANHA KaMMNaHuMA, KaTo B CboTBETHUTE QY e
NnocoYyeH pej 3a NoJaBaHe Ha Bb3parKeHne CpeLly BKAUYBaHe B KamnaHuATa u/mam yyactue B TombonaTta
3a n3bop Ha neyenmBsLIn.

p. UHTerpauma mexxkay Obb Al u Ket bu Cu baHk Bbarapusa EA[l — o6eanHeHneTo Ha Obb A/l c Kelh bu
Cn bBbaHKk bbarapua EAL e npogbnxkuteneH npouec, M3MCKBALL, CepuMo3Ha MOAroToBKa npegu
IOPUMANYECKOTO BIMBAHE Ha ABeTe BaHKM U NpoAbAXKaBaLl, U cneg Hero. 3a LLeAnTe Ha MHTerpauunaTa gseTe
APY)KecTBa MOrat ga obmeHAT MHPOpMAUMA 3@ TEXHU KAMEHTWU, KOHTPAreHTM U Ap. C Wen NNaBHo,
6e3npobnemHo, 61bP30 M KauecTBEHO 06CNYKBaHE Ha OTHOLLEHUATA C KNMEeHTUTe/NapTHbOPUTE Ha ABeTe
6aHKW, B TOBa YNCNO yeAHAKBABAHE HA NOAX0AA U MPOAYKTU U YCAYrUTe, KOUTO 0beamHeHaTa 6aHKa Lie
npeanara. Cnep, dMHann3npaHe Ha LOPULUYECKOTO BANBAHE M U3TUYAHE HA 3aKOHOYCTaHOBEHMUA CPOK 3a
pasaenHo ynpasneHue, Obb Al u Keit b Cu baHK Bbarapusa EA/L we ce obeanHaABaT B e4Ha 6aHKa. . ToBa
Ha NpaKTUKa We foBeae [0 nsvessaHe Ha Kelh bu Cn baHK bbvarapus EALL KaTo CaMOCTOATENHO APYKECTBO
N TpaHcdep Ha BCUYKM AAaHHU HA HErOBUTE KMeHTU/napTHbopu KbM OBB AZl. OBB A/l B Ka4ecTBOTO CU Ha
YHUBepCaneH npaBonpmemMHuK Ha Ket b Cn baHKk bbarapua EAL we Hocu nbaHaTa OTFOBOPHOCT M FpUXKa
3a Ta3n MHGOPMALMA KAaTO CAMOCTOATENEH aAMUHUCTPATOP Ha IMYHK AaHHW. OBpaboTBaHETO Ha AaHHUTE
Ha KAMEHTU/KOHTPAreHTU BbB BPb3Ka C MHTErpauMoOHHUTE AEMHOCTU Lean Aa npesoTspati aybampaHo
obcnyKBaHe M NPOTUBOPEUYNBM NPOLECU U NPOAYKTU, NpeanaraHun B asete 6aHKM. OCbLLECTBABAHETO Ha
TO3M npouec No KOMPOpTeH 3a KAMEHTUTE M KOHTPAreHTUTe HayuuH Hanara obmeH Ha AaHHM 3a
NOCOYEeHaTa Lwes, Npy nNosaraHe Ha Ab/XKMMaTa 33 TOBA rPUrKa M CNasBaHe Ha BCUYKM ODOLLM M3UCKBAHWMA
3a 3aWMTa Ha IMYHUTE JAHHW.

c. Cb3paBaHe, TecTBaHe, NOAAPBIKKA U NoJ0bpABaHe Ha POo6OTM3UPAHM pelleHna — 33 ONTUMU3IMPAHE
M nopobpsBaHe Ha HaweTo obcnyKBaHe, NMPOAYKTOBAa rama wm npeanaraHu ycnyru Obb morke ga
06paboTBa AaHHU 32 LLeNUTE Ha Cb3AaBaHe Ha MHOBATUBHU POHOTM3IMpPAHU PeLLeHUs.

* %k %k

OcbliecTBABAHETO Ha Te3n Lean e HeobxoAMMo 3a 3almTa Ha 3aKoHHUTe MHTepecu Ha OBB KaTo
aAMUHUCTPATOP Ha NNYHU A@HHWU, KOUTO MHTEPECU Ca CBBP3aHM C OCHOBHATA 1 AieMHOCT KaTo baHka. OBb
e npoBena TecToBe, 3a Aa onpeaeny banaHca mexxay 3aKoOHHUTE CU MHTepecn Aa obpaboTsBa NYHUTE Bu
NaHHW 3a BCAKA OT LeNnTe, onnucaHu B T.6.4. 1 Balunte MHTEpecHM M OCHOBHUTE NpaBa U cBOb6OAWN KaTo
CybeKTU Ha IMYHUTE AaHHU, U € 3aKNUYNNAE, Ye 3aKOHHUTE 1 MHTepPecKu KaTto aAMUHUCTPATOP Ha INYHU
NaHHW He HapyluasaT BalumTe MHTepecKn, oCHOBHUTE NpaBa U cBoboau.

7. CpOK Ha CbXpaHeHMe Ha IMYHUTE AAHHU

CpOKbT 3a CbXpaHeHWe Ha BalwnTe AaHHM 3aBMCKU OT OCHOBAHMETO U LenTa 3a TAXHOTO obpaboTBaHe.
Hali-yecto TO3M cpoKk e 10 (meceT) roamMHM, CYMTAaHO OT JaTaTa Ha MPUKIKOYBAHE Ha CbOTBETHOTO
npaBooTHoweHMe. CPOKbT MOXKe Aa e No-AbAblr, KOoraTo € HeobxoAMMO, 33 A3 YNPa*KHMM HalKn npaBa B
CbOTBETCTBME C U3MCKBAHMATA Ha 3aKOHA. Korato HAMa 3aKOHOBO OnpeaeneH CPOK, TO3U Nepmos MoxKe
A3 e no-kpatbK. Obb n3nonsea Bawmte AMYHU AaHHKM, AOKATO € HaAuLe ACHA Len 3a To.a.
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OBbb A/l Hali — 4yecTo cbXxpaHABa AaHHMTE BM no cnegHUTE NPUYNHKG

* 32 la MOXKeM A3 YA0BNETBOPUM Balim UcKaHUSA 3a NpeaocTaBAHe Ha MHbopmauums;

* 32 1a MOXKeM A3 OTTOBOPUM Ha BalumTe BbNpoCK U Kanbu;

* 332 1a MOXKEM A3 AOKaXKeM U3MbHEHWETO Ha MOETUTE OT HAC aHrAXKMMEHTU KbM Bac;

* 32 A3 U3MBAHUM NpeaBuAeHMTe cnpAMoO BaHKaTa 3aKOHOBM 3a4b/IKEHWA OTHOCHO CbXpPaHEHWe Ha
[AAHHUTE 33 K/IMEHTUTE U OKYMEHTUTE 32 U3BBLPLLUEHUTE CAELNMKM U ONEPaLLMN, KAKTO U SOKYMEHTUTE,
CBbP3aHM C YyCTaHOBSABaHE M NOAAbPKAHE HA TbProBCKM MM NPOdECUOHATHM OTHOLEHMS;

* 33 la MOXEM A3 M3MbJHUM HaluMTEe 3aKOHOBM 3a4b/IXKEHMA BbB BPb3Ka C OTYETHOCT M KanuTanosa
afleKBaTHOCT;

* 33 OCbLLECTBABAHE Ha HALIWM NETUTUMHMN MHTEPECK, HaNp. 3a yCTaHOBABaHe, NpeAABABaHe M 3aWmUTaTa
Ha NPaBHW NPeTeHUMN; NPoLec No ynpasieHne Ha (He)KkpeguTHM M3MaMM U U3MON3BaHE Ha CMETKU B
BaHKaTa 3a M3BbPLUBAHE HAa HE3AKOHHW AEeMNHOCTH.

Cnepn n3TMyaHe Ha CpoKa 3a cbxpaHeHne OBb He obpaboTBa NMYHKM AaHHM, @ 0606WweHa nHbopmauus,
6e3 npsAka Bpb3Ka C KOHKpeTeH cybeKT Ha AaHHM. KoraTo uenta otnagHe, baHKata He CbXpaHABA JINYHU
AaHHU (T.e. U3TPUBA UM aHOHMMM3MPA BawnTe gaHHKM).

CbxpaHeHuMeTo 1 06paboTBaHeTo Ha BawnTe gaHHM cnes U3TMYaHe Ha ropenoCcoYeHMA CPOK € A0oNyCTUMO
€AMHCTBEHO, KOraTo M3TPMBAHETO MM € Bb3NPensaTCTBaHO MNOpaaMm OPUAMYECKM, PEerynaTopHu uam
TEXHUYECKN MPUYMHU WAWU NOpPagM MPUYUHWM, CBBP3aHW C NpuIaraHe Ha MepKW 33 npeaoTBpaTABaHe
NPOTUBONPABHO NOBEAEHME, MUHUMU3NPAHE PUCKA OT KPEAUTHU M3MaMM M OKa3BaHe Ha CbAeNCTBME Ha
AbPXKABHWU OPraHU/MHCTUTYUMM B Tasm Bpb3Ka. TyK Ce BKAKOYBAT C/y4aM Ha Bb3HUKHAAM CbaebHM Man
ZAPyr1 CnopoBe, CBbP3aHW C MPaBOOTHOWeEHMATA Mexay Bac u BaHkaTa, NnpomsHa B HOPMATUBHUTE
M3MCKBAHWMA OTHOCHO CbXPaHEHMETO Ha KOHKPeTeH BUA MHPOPMALLMA 1 APYrM OBEKTUBHU MPUYMHU, KOUTO
HanaraT 3abaBaHe Ha U3TPMBAHETO HA AaHHUTE

JINYHM OaHHU Ha NOTEHUMANHM KAMEHTU ce obpaboteaT oT OBB 3a CPOK OT ABe roAMHM, OCBEH aKo
MEXIYBPEMEHHO /INLLETO HM € CTaHaNno KAWEHT. MOoTeHUMaNHUTE KAMEHTU BMHarm moraT Aa mnouckat
[aHHUTE UM Aa 6bAaT 3a1MYeHu, B Clydait ye baHkaTa HAMa ocHOBaHMe Aa rn 0bpaboTsa.

Bb3morkHOo e OBB aa aKkTyanusupa HactoAwaTta MHopmauma 3a 0bpaboTBaHe Ha NMYHM AaHHW, KaTo
nocneaHata i Bepcus MoXe Aa Hamepute Ha www.ubb.bg. OBB we Bu yBegomMu 3a BCUUKM CbLLECTBEHM
NPOMeHM B HacToALWaTa MUHPOPMaLMA HAa MHTEPHET caitTa CU UK Ype3 APYr KOMYHUKALMOHEH KaHal.

24


http://www.ubb.bg/

