.OBIIIX YCJIOBHUSA HA OBB A/l 3A TNIATEXKHU
YCJIYI'A 3A ®PUUYECKHU JIULA

I. IPEJMET

1.1. Hacrosmmure OOIM yCIIOBUS YpeXAaT OTHOIICHUsTA
mexxny OBEIMHEHA BBJICAPCKA BAHKA A/l (mapnuana
banxara wim OBB), peructpupana B THproBcKus perHCThp
kbM Arenuus no snucBanusita, EMK 000694959, ¢ nagzopen
opraH bwiarapcka HapoaHa 6aHKa, , CbC CENAHIIE U aApec Ha
ynpasienue rp. Codus, Oy ,.Buroma“ Ne 89b, enexrponen
agpec www.ubb.bg ¥ mon3Barens Ha IUIATEXHH YCIYTH,
(mapryan ome wu KimeHT), mnpuTexaBam KadeCTBOTO
MOTpeOuTeN, 10 MOBOJ INIATEXKHH YCIYyTH U CBBP3aHU C TAX
IUIATE)XHU MHCTPYMEHTH, KaKTO CIIe/(Ba:

1.1.1. oTkpuBaHe, 0OCIyXBaHE M 3aKpHBAaHEC Ha IUIATE)KHU
(pasruiamaTenHu) U Ha Ipyrd OAaHKOBU CMETKU. baHkoBHTE
CMETKH MoraT fAa ObIaT IUIAaTe)KHH, KaKTO M HEIUIATeXKHU
(cMeTKH, OTKPHBaHM caMO 3a CHXPAaHEHHE Ha MapHIHU
CpPEJICTBA WU 33 00CITy)KBaHEe Ha KPEAUTH);

1.1.2. u3BBpIIBaHE Ha pA3IUIALIaHUS UYpe3 H3MON3BaHE Ha
npemiaraante or OBB miaTe)XxHn HHCTPYMEHTH, HE3aBUCHMO
OT HaIMYUETO Ha 0AaHKOBA CMETKa;

1.1.3. nomaBaHe Ha IUIATEXKHU HApEXKIaHUA 3a KPEIUTHU
TpaHchepu;

1.1.4. moxaBaHe Ha HapeXJaHUS U CHIVIACHA 32 JUPEKTEH
nebur;

1.1.5. n3BBpIIBaHE HA KACOBY ONEPAIMY U HAJIMYHU MPEBO/IN;
1.1.6. oCTBI 10 CMETKH U OAHKOBHU KapTH 4pe3

OHJIAWH 1 MOOWIHO OaHKHUpaHe;

1.1.7 (3anuueHn, B cuna ot 12.06.2022r.);

1.1.8. (3ammnuen, B cuna ot 27.05.2020r.);

1.1.9. (u3m. Ha 06.07.2020r., B cuna ot 08.09.2020r.) naBane
Ha CBIJIACHSI OTHOCHO CMETKH M KapTH ¥ CIPaBOYHH YCIYTH
ype3

KoHTakTeH eHTHp 3a KIUESHTH;

1.1.10. moyiaBaHe Ha HapeXXJIaHUs 3a IEPUOANYHU MPEBOJIH;
1.1.11. apyru, xouto bankara Moxe Ja ch3/aje 3a MOI3BAHE
ot Kinenra.

1.2. OtHomeHusTa Mexay bankata m Kimenta mo moon
TUTATEXXHH YCIIyTH Ca OIHMCAaH! B HacTosmuTe OO yCIoBYs,

ChCTABCHH OT OOLIM pa3feid, OTHACAIIM C€ 10 BCHYKH

Yacm am KEC Mayn

IUIATeKHU YCIYTH M HHCTPYMEHTH, KaKTO U CHELUATHU
pa3zmeny, ONKCBAIIM CIEHU(UKUTE Ha OTHCIHHTE BHIOBE
TUIATS)KHH YCIIYTH U CBBP3aHU C TAX IUIATC)KHH HHCTPYMEHTH,
¢ M3KJIIOYEHHE Ha U3PHYHO IMocodeHoTo B IIpexomnute u

3aKJIFOUUTETHU pa3nopenou Ha HacTosAmuTe OOLIH yCIOBHSL.

1.2.1. Mudopmanms 3a ypexnaHe Ha B3aHMOOTHOIICHHS
Mexny OBb u HacimegHHIM Ha  TMOYMHANM KIHEHTH ca
HepaszzenHa yacT oT Te3u OOLIM YCIIOBHSA U ca JOCTHIIHU Ha e-

anpec Ha OBb www.ubb.bg.

1.2.2. YcnoBusiTa 3a HOI3BaHE HA pa3pelleH KPeaUTeH JIUMHUT,
MPUIOKUMHE 32 KPEIUTHH KapTH ca Hepa3AeiHa 4acT OT Te3U
OOy ycioBus, 10 OTHOIICHHE Ha JOTOBOPU 3a KPEAWTHU
KapTu, CKII0YeHu ¢ ,,O0equaeHa Obirapeka 6anka“ AJl, EMK
000694959 mpenu 23.07.2014r; mocThIIHU ca Ha e-afpec Ha
OBb www.ubb.bg

1.2.3. (soB, mpuer Ha 16.03.2020r., B cuna ot 27.05.2020r.).
OtHowmenuata Mmexnay bankara u Kiumenra, cBbp3anu c
W3JaBaHETO M H3IOJI3BAaHETO Ha IUIATEXKHW HEOWTHU U
KPEIUTHHU KapTH ce ypexaaT ¢ OO ycnoBus 3a U31aBaHe U
W3MO0J3BaHEe Ha IUIATEKHU [COUTHH M KPEOUTHH KapTH,
HepasJesHa 4acT OT JOroBOpa 3a HM3JaBaHE Ha CHOTBETHATa

TUIATCXKHA KapTa.

1.3. (u3m. Ha 11.11.2019r., B cuna ot 18.11.2019r.). 3a Besika
CMETKa, KakTO M 3a HIKOM BHJOBE IUIATEKHH HMHCTPYMEHTH
(OaHKOBHU KapTH, OHJIAH M MOOMIHO OaHKHpPaHE) ce CKIF0YBa
OTZENEeH JJOTOBOP, B KOHTO ca TOCOUSHU XapaKTEPUCTHUKHUTE HA
IUIaTe)XHATA YCIyTa WM TUIAaTeKHHUS HHCTPpYMeHT. [loxnucsT
Ha KIIMEHTA MM Ha JPYTO ONPaBOMOIICHO Ja ce pa3Ioperkaa
ChC CMETKAaTa JIMIE I0J] AOTOBOPA 332 OTKPHBAHE 3a CMETKa
W/WIM BBB BBIIPOCHUKA 32 HACHTU(HKAIMS Ha KIHSHT ce
npuema oT bankara n KimeHra 3a cnecuMeH oT mojmnuca Ha

CBHOTBETHOTO JIMIIC.

1.4. KbM 0OaHKOBHUTE CMETKH, KOWTO HE C€ H3II0JI3BaT 3a
pasmiamane, ce TIpHiarar IpaBHiaTa 3a EIHOKPATHH
OTIepaliy, perjJaMeHTUPAIIN YCIOBHATA 32 W3BBPIIBaHE Ha

BHOCKH U TCTJICHHUS OT TAX.

1.5. Tapudara 3a Taxcure n komucuonnte Ha Obb Al (TTK)
u Tapudara 3a nuxsenure ycnosus Ha OBB AJ[ (TJIY),
HapuyaHu oOmo Tapudwure, ca HepasmenHa 4YacT OT

HacrosuTe OOIIN YCIOBHSI.
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II. KOMYHHUKAIUA MEXAY KJIMEHTA H
BAHKATA - 3AIIO3HABAHE C YCJIOBUSTA,
YBEJOMJIEHUS, CbOBIIEHUS, U3BJIEYEHUSA

3ano3HaBaHe ¢ ycaoBusTa Ha Bankara 3a pasniamareann

YCIyrua u uaMeHeHud B THAX

2.1. (w3m. Ha 28.02.2025, B cuma or 28.02.2025r.)
Hacrosmure O6mm ycnosus u Tapudure Ha bankara (B
4acTTa UM, TIPUIIOKUMA 32 ChOTBETHATA IIJIATE)KHA YCIIyTa HiIn
IUIATEXKEH MHCTPYMEHT) C€ MPEIOCTaBiAT Ha IbJITOTPAcH
Hocuten Ha KimeHTta mpenm ckimrouBaHe Ha JloroBop 3a
OTKpHBaHE Ha CMETKa, M3[jaBaHE Ha IUIATE)KECH MHCTPYMEHT
WIH IJIaTEeXHA yCIyra, KakTO M HpH TOUCKBaHE OT HEroBa
ctpaHa. OCHOBEH croco0 3a peaocTaBsiHe Ha HHpOpManus Ha
IBATOTPAcH HOCHUTEJ, OTHAcsIa ce A0 Bcuyku KimeHTw, e
yOJIMKYyBaHETO Ha CbOTBETHUTE JIOKYMEHTH Ha €JICKTPOHHATA

ctpanuna Ha bankata www.ubb.bg.

2.1.1. B 6ankoBure canonu O6uure ycnosus u Tapudure ce

ABPIKAT Ha pa3roOJIOKCHUE HA Knuenra Ha XapTHUCH HOCUTECII.

2.1.2. Ha enextponnus ampec Ha OBb www.ubb.bg Ha
crenuarHo 000CO0CHO WH(OPMAIMOHHO TMOJE IO BCSKO
BpeMe ca noctbiau O6muTe ycinosus, Tapudure Ha bankara
M BCSKA Jpyra HH(pOpMAaIus, CBbp3aHa C IIIATeKHUTE YCIyTH,

BakHa 3a KimeHra.

2.2. Ilpu nonmucane Ha JloroBopa 3a ChOTBETHATa CMETKA,
IUTaTe)KeH HHCTPYMEHT WM yciryra, KIueHTsT nexnapupa, e
ca My nmpenocraBeHu HactosimuTe OOmM ycioBUS U
ChOTBETHHTE TPWIOKUMH KbM TAX 4actu oT Tapudwure,
3allo3HAN ce € C TAX M € B3eJ MHPOPMHPAHO pEIIeHHE 32

CKJIFOYBAaHETO Ha I[OFOBOpa.

2.3. (m3m. Ha 28.02.2025r, B cuna ot 28.02.2025r.) bankara
noyara JbDKMMaTa Tpika Ja ysemomsBa KimeHture 3a
BCHYKH NTpoMeHH B Te3n O01mmu ycnoBus u Tapudure oTHOCHO
YCJIOBHSTA 32 M3BBPIIBAHE Ha PAa3IUIAIAHUs, KaTo H3HACS
uHbOpMaIMA 32 TOBa HE IMO-KbCHO OT JBa Mecela Mpeau
BIIM3aHE B CHJa Ha IPOMEHHUTE MO €AWH HJIM HSIKOJKO OT

IIOCOYCHUTC HAYWHHU!

2.3.1. moapobHa uWHpOpMAIMs, BKIOYBANIA  BCHYKU

HU3MCHCHUA:

a. IIPpU MNOMCKBAHE — HA XapTHCH HOCUTEJI B KJIOH Ha BaHKaTa;

Yacm am KEC Mayn

6. Ha enektpoHHust ampec Ha OBb www.ubb.bg Ha
060c00€HOTO 3a Ta3u 1eNl HHPOPMALHOHHO M10JIe, ChIIIACHO T.
2.1.2 mo-rope, NOCTBIIHO U B KIOH Ha baHkaTa mocpencrsom
ckanupane Ha QR  kox, chappXKam| JIMHK = KbM
HHPOPMAIIOHHOTO II0JIE;

2.3.2. uadopmanys 3a HaJIMIKE Ha IPOMEHU:

a. (3aymuueH, B cuia ot 06.06.2025r1.);

0. (3aymmueH, B cmia ot 27.05.2020r.)

B. (HoBa, mpuera Ha 28.02.2025r., B cmia ot 28.02.2025r.)
MOCPENICTBOM YBEIOMIICHHS, H3IPATEHH I10 €1H OT CICIHUTE
Ha4YMHH, KAaKTO cleiBa: 1o mocodeH oT KnumeHrta BamuaeH
ajipec Ha eJIeKTpoHHA noma; nocpencrsom PUSH crobmienue
B CcpefaTa Ha CIEIHAIN3UPAHOTO IPHIOKEHUE 32 MOOWIHH
yCTpOHCTBa, HapedeHO MoOumHO OaHkupane w/umun OBb
Mobaiiin; mocpeacTBoM TekctoBo SMS min Viber cro01enue,
n3npaTeHo Ha MoOWIHHUS TenedoH Ha KimeHra, peructpupan
B banHkara; Ha XapTHeH HOCHTEN, U3MIPaTeHO [0
peructpupanus B bankata anpec Ha Knmenra B PemyOnuka
bbarapust mocpeacTBOM  YCIyrMT€ Ha JIOCTaBYMK Ha
YHUBEpcalHa WM HEyHHBEpCalHa IOIIEHCKa yCIyra — B
cirydqauTe, korato bankaTa He pasnornara ¢ JaHHH 3a aApec Ha
CJISKTPOHHA IMIOIla WJIM HOMep Ha MoOwieH TeineoH Ha
Kimenra.

2.4. TlpomsHarta BiHM3a B CHJIa Ha JaraTa, IOCOYEHa B
obsBnennero Ha bankata, 1 ce OTHACcs O BCHUKH TTOJI3BATENN
Ha IuatexHu ycayru Ha Obb. B ciyuwaii Ha Hecwriacue c
npoMennTe, KIIMEHTBT MMa TMpaBO a MPEKpaTH PaMKOBHS
JOTOBOp MO BCSIKO BpeMe Mpead JaraTta, Ha KOATO €
NPEUTOKEHO NPOMEHUTE Jia BisI3aT B CHia, Oe3 Ja HOCH
OTrOBOPHOCT 3a PAa3HOCKH M 00€3MIETEeHHS.

2.5.1. MuHHMaNHUAT AByMecedeH CpoK mo wi.62, am.l or
3aKoHa 3a IUIATeXKHUTE YCIYTH U IDIATeXXHUTE CHCTEMH HE ce
npuiara B CllydaWTe Ha JO0OaBsHE Ha HOBA yciyra WIH
pa3mmMpsBaHe HA KaHAJIHUTE 3a JOCTHII IO HAIWYHA YCIyTa,
TOECT 3a CiTy4aH, B KouTo bankara 1o0aBst HOBH yCIIOBUS HIIN
npeiara  Mo-ONarompusiTHU  yCIOBHS OT TE3U Ipeau
MpOMSHATA.

2.5.2. (3ammueH, B cmia ot 27.05.2020r.)

IIpomsina Ha JMXBEHM YCJIOBHMSl MO AeNO3UTHU OAHKOBHU

CMeTKH (CPOYHU J1eTI03UTH)
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2.6. Ilpm mpomsHa Ha mnpwiaraHu oT baHkarta JIHMXBEHH
YCJIOBHUS IO JETIO3UTH, OTKPUTH IIPEJIM JlaTaTa Ha POMSHATa,
aKTyaJaHM3alusiTa Ha JUXBEHHUTE YCIOBHUS CEe M3BBPIIBA CIIE]
HACTBIIBAHE HA MajeKa M Kacae CICABAIIMSA JOTOBOPEH CPOK

Ha JICIO3HUTA.

HWnpnBuayanna nagopmanust - H3BJIeYeHNsI 32 IBHKeHHE

o CMETKH M onepaluu € IJiaTe:KHu HHCTPYMEHTH

2.7. (m3m. Ha 01.07.2019r., B cuna ot 22.07.2019r., Ha
16.03.2020r., B cua ot 27.05.2020r., w3m. Ha 06.06.2025T., B
cwra ot 01.07.2025r.) KmueHTBT WMa JOCTBI 10
MHIUBUyanHaTa HHOpMAIH 3a IBIKEHHS M HATUIHOCT TI0
cMeTKa M MH(OopMaIys 32 OllepaliH C INIATeKeH HHCTPYMEHT
B 3aBHCHMOCT OT YTOBOPEHOTO B CHOTBETHHS JOTOBOpP 3a
CMETKa/TUIaTeKEH HWHCTPYMEHT H B Hacrosmure OOmu
YCIIOBHS - 3a IOJy4aBaHe Ha XapTHEH HOCUTEN B KJIOH Ha
bBankara, B OHJIaifH/MOOMITHO GaHKHMpaHe, WIIH 110 eJICKTPOHHA
moma — Ha mocoueH oT KimmeHta BammueH angpec 3a
€JICKTPOHHA MOIIIA.

2.7.1. (u3m. Ha 16.03.2020r., B cuiia ot 27.05.2020r., 3anuyeH,
B cuna ot 01.07.2025r..).

2.7.2. KnueHTHT UMa 3a1bp/DKeHIeTo Aa nHpopmupa bankara,
B CIy4ai dWe He  IIOJNlydyaBa  M3BICUCHHE IO
JIOTOBOpPEHUsI/3asBEHNs] HauMH. B cilydali Ha HeHoJy4eHo
n3BIeUeHne, 3a koero bankara He e mH(pOpMHpaHa U €
M3TEKBI MOBEYE OT €WH NEPHOA OT JOTOBOPEHUS CPOK 3a
MOJIy4aBaHETO My, ce cuurta, ye KimeHThT e aeiictBan ¢
HEOPEXKHOCT M HE € TOJIOKMI ABJDKHIMATa IPrbka Jia TOIyqn
nHopMarnys 3a WU3BBPIICHHTE TPAHCAKINH, OCBEH aKo
JIOKake, 4e € Ol B 00EKTHBHA HEBB3MOXKHOCT JIa YBEAOMHU
Bankara wiam na ce 3amo3Hae C ABIDKEHHETO IO CMETKara
CH/TPaHCAKIIMUTE I10 TIIATSKHUS CH HHCTPYMEHT.

2.7.3. Ako KilMeHTHT MOCOYH HEMbJICH WM TIOTPEIeH ajpec,
KakTO M aKko HE YBEIOMH NHCMEHO WM upe3 obakiaHe 1o
KoHTakTHHs LIeHTHp 32 KIMeHTH baHkara 3a mpoMsiHa Ha CBOS
azipec, BCHUKH CHOOIIEHHS U TIOKaHH, U3MpaTeHu oT bankara
mo Kmmenra, 3a konTo TOBa € M30paHUAT HAUYMH Ha
yBEIOMsIBaHE, Ha MOCOYCHHUS afpec, Ce CUUTAT 3a PEOBHO
BpbucHU. Ako KimeHThT He ObIe HamepeH ABa NBTH B
Pa3IMYHU JTHU Ha TIOCOYCHUS OT HETO afipec 3a BPhUBaHE HA

U3NPaTe€HO OT bankara YBEAOMJICHHUE (HeSaBI/ICHMO oT
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HETOBHS XapaKTep), TO YBEIOMIIEHHETO CE CUMTA 3a PEJOBHO
BPBUCHO

2.74. (m3m. Ha 01.07.2019r., B cuma or 22.07.2019r.)
W3BneueHne mpu MOMCKBaHE MOXE Ja Obje MOIy4eHO BBHB
BCeKH KJIOH Ha bankara. Ilpm momywaBamero My, bamkara
u3mpama Oe3IIaTHO TEKCTOBO ChOOIIEHHEe Ha MOOWIHUS
tenepoH Ha Knuenra, perucrtpupan B bankara, cpabpxamio
nHdopmarmss 3a OamaHca 1O CMeTKaTta ChoOpaszHO
U3BJICUCHHUETO.

2.7.5. NudpopManusi 3a IBHXKCHUE IO CMETKA/M3BBPIICHH
TpaHCAaKIMU 3a TeKyl mepuoj (oOxBamam| TEKyIIUs U
MPEeIXOTHUS MeCell) MOXe [a ce Moay4n U upe3 KoHTakTHusS
LEHTHP 32 KJIMEHTH, ChIIIacHO HacTosuTe OO yCIoBHSI.
2.7.6. ( B cuma ot 31.10.2018r.) bankara mpemocraBs Haii-
MaJIKO BEJHBX TOJUIIHO IIPU MOMCKBaHEe B KJIOH Ha bankara
oT ctpaHa Ha KimeHTa oT4eT 3a BCHUKM HAYUCICHH TaKCH U
aKo0 € NPHIOKHUMO, HHGPOPMALUs OTHOCHO JIMXBEHHUTE
NPOLEHTH 3a OBBPIApAdT IO IUIaTe)XHAaTa CMETKA, KPEIUTECH
JIMXBEH IIPOIIEHT [0 IUIaTe)KHATa CMETKa M o0IIys pa3Mep Ha
HaTpyNaHaTa JIMXBa 3a CHOTBETHUS IIEPUOJ 3a YCIYTHTE,
CBBP3aHH C IUIaTe)XHATa CMETKa.

2.7.7. (uoB, mpuet Ha 01.07.2019r., B cuna ot 22.07.2019r.)
bankata m3mpamia BeIHBX TOAWIIHO OE3IUIATHO TEKCTOBO
cboOIeHne Ha MoOwIHUA TenedoH Ha KineHTa, peructpupan
B bankaTa, chabppikamio nHpopMmanms 3a OanaHca Mo CMETKHTE
Ha KimeHTa, mo KOMTO He € HMajo [BI)KEHHE IIpe3
HpenxoIHaTa KaJleHAapHa ToINHA.

2.8. Bcexku KnwmeHt Ha oOHNaliH OaHKUpaHE, CHIJIACHO
ycioBusTa Ha baHkara 3a To3u BUA yciyra, MOXe Ja HOJIydH
nHpOpMAIA 32 JBIDKCHHE MO CMETKaTa CH/TPaHCaKIHH C
IUIATeKHHUSI CH WHCTPYMEHT B JIMYHUS CH IOTPEOMTEIICKU
npodw B OHNaiH OaHKMpaHe 3a MepHojia Ciej MOANICBaHe
Ha [loroBopa 3a oHaiiH OaHKHUpaHE W ciel BKIIOYBAaHE Ha
CMeTKarTa 3a IOJI3BaHe Ype3 TO3U KaHaJl.

2.9. (3aymmuen, B cma ot 01.07.2025)

2.10. (3anuuen, B cuia ot 27.05.2020r.).

2.11. (3annueH, B cuia ot 28.02.2025r).

2.12. (mwm. Ha 06.06.2025r., B cmma ot 01.07.2025r.)
KnueHTuTe, KOUTO Ca MPEIOCTaBHIN U BepHU(DUIIUPATH CBOM
SJIEKTPOHEH aJIpec, Moy4aBaT HHGOPMAILHs 32 U3MOI3BAHUTE
OT TSIX MPOJYKTH U yCIIyTH, KAKTO U aKTyaTHa HH(pOpManus 3a

Jpyru mpeanaraHd oT baHkata HOpoOAyKTH M yCIyTH.



Bepudukanusta Ha eJNCKTPOHEH aJgpec ce M3BBpIIBA 4pe3
oHNaliH OaHKupaHe. Bcuuku cpoOIIEHUs BBB BpbB3Ka C
IUTATeXHU MPOIYKTH W YCIYTH, W3mpaTeHH oT bankarta 1o
KnueHra Ha perucTpupaHust OT HEro M BepHOHULHUPaH OT
baHkara eJIeKTPOHEH aIpec, €& CYUTAT 3a HAJUIEKHO BPBUCHH.
Wndopmarmst OTHOCHO mpomexypara HO BepuHKaus, e
myOnMKyBaHa Ha HMHTEPHET CTpaHWIATa Ha OHJIAWH
OaHKUpaHe, B CEKUUHUTE ,YecTo 3amaBaHM BBIPOCH U

.J[lomomr*.

II1. YCJOBUs 3A PEI'MCTPALIUSL n
NAEHTUOUKALUA HA KJIMEHTH npPu
CKUIIOYBAHE HA JJOT'OBOPHU 3A OTKPUBAHE HA

CMETKU/U3JJABAHE HA IVIATEXKHU
HMHCTPYMEHTHU /JOIOBOPH 3A ®HUHAHCOBH
YCJIYI' OT PA3BCTOSIHUE

HNnenTuduxanus na Kiuenrure

3.1.1. (mm. Ha 03.02.2020r., B cmma ot 01.04.2020r.)
CprioacHO  NPUIOXKHMMOTO — 3aKOHOJATENCTBO,  baHkara
uaeHTHUIMpPa W TpoBepsBa KIMEHTUTE, KaTo W3HCKBa
CHOTBETHHUTE JOKYMEHTH, KOUTO CITyXaT 3a yJOCTOBEPSBaHE
Ha CaMOJIMYHOCTTa UM. VneHTuduimpaHeTo Ha KIMEHTH
MOXXE Ja Cce U3BbpIIBAa M  JUCTAHIIMOHHO  4Ype3
CIEIUANU3NPAHOTO TIPHUIOKEHHE 3a MOOWIHH YCTpOWCTBa
(MobunHo G6aHkupane) Ha baHkaTa, 1 CBBMECTUMHTE C HETO
Cpe/ICTBa 32 JAWCTAHIMOHHA MICHTH(UKALMS, NPEIOCTABIHN
OT  JOCTaBUMIM HAa CPeACTBA 3a  JWCTAaHIHMOHHA
uaeHTH(UKANUs, TpH  Cla3BaHe HAa  MPWIOKHMOTO
3aKOHOAATEJCTBO.

3.1.2. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r., u3m. Ha
07.03.2023r., B cmma ot 07.05.2023r.) KiwueHtsT ce
JETUTAMHUpPA C BalWAEH MOKYMEHT 3a CaMOJMYHOCT ChC
CHHMMKa, W3/IaZieH OT JbprKaBaTa, YANTO TPAXKIAHUH €, KAKTO
crenBa: OBIArapcku TpaKJaHW — JIMYHA KapTa; TPaXKIaHU Ha
crpaHa ujeHka Ha EBponeiickus cbio3 u lIBeiiniapus — muuna
KapTa; MeKIyHapoIeH NaclopT; TPaKAaHH Ha IbpP>KaBa H3BBH
EBporneiickus cbio3 — MEXIYHapOJeH HacHnopT; OexaHIH U
JIHMIA ¢ XyMaHUTapeH CTaTyT — KapTa Ha OekaHell; KapTa Ha
qy)KIeHell, TONy4Ymn YyOeXHIle; Kapra Ha UyXJICHEeNl ¢

XYMaHUTApEH CTaTyT, BpEMEHHA KapTa Ha YYyXACHEL;
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YIOCTOBEpPEHHE 3a INbTyBaHE 3aj] TIpaHHIA Ha OexaHell
YIOCTOBEpPEHHE 3a NbTyBaHE 3a] TPaHULA Ha UyXKJCHEIl,
HOTy4HI yOeXKHIIe; yIOCTOBEPEHHUE 3a ITbTYBaHe 33/l IPaHuNa
Ha YyXJICHeIl C XyMaHUTapeH CTaTyT; yJOCTOBEPEHHE 3a
IbTyBaHE 3aJ TpaHHLA Ha juie Oe3 rpaxmadctBo. Ilpu
IUCTAaHIIMOHHA MACHTU(HKAIUS KINCHTHT Ce JIETHTHMHpa C
BAIMJHA JIMYHA KapTa W JEKIapupa/TIoNbiBa BCHYKU
HEOOXOZMMHM  JaHHM W (akTH  4pe3  eJIEKTPOHHO
BOJICM3SIBIICHHE, IOINHCaHO C KBamuduiupan EnexrponeH
HNOAINNC, W3JaJeH OT JOCTAaBUMK HA KBAJTHQHIUPAHU
YIOCTOBEPUTENHU YCIYTH. 3a UyXXAEHLUH C pas3pelieHo
npeOuBaBaHe B CTpaHaTa ce€ HM3MCKBA M pa3pelleHHe 3a
npebuBaBane (IIPOIBIDKUTEITHO HIIH IIOCTOSHHO), U3J1aJIeHO OT
opranute Ha MBP. IIpu nmocnenBamo o0cayBaHe KIUECHTHT
ce TMpeicraBs C JIOKYMEHTa, C KOHTO € WU3BBbpIICHA
IbpPBOHAYAIHATA WJACHTH(UKANWsA WIM C Ipeu3gajcH
JOKYMEHT OT CBHIIUS BUJ.

JlucraHUMOHHO WICHTH(GHUIUpaHEe 3a 4YyXICHIM He ce
JIOMyCKa.

3.1.3. (mm. mHa 03.02.2020r., B cuma ot 01.04.2020r.)
IIpencraBurenure Ha MECTHHTE WIH  UyXXICCTPAHHU
(U3MYECKN JIMIA, YIBIHOMOIISHH Ja OTKPUBAT/3aKpUBAT
CMETKH, KaKTO U J1a M3BBPIIBAT ONEPaluy OT TIXHO HME U 32
TSAXHA CMETKa MOJJIeKAT Ha chInaTa
nieHTHduKanys/BepuuKanys, npuioxuma kM Kirenra.
JlucTaHIMOHHO HISHTH(ULIMpAHE IO ITHIHOMOLIME HE ce
JIOITyCKa.

3.1.4. KiHMeHTBT, CHOTBETHO HETOBHST IPEICTAaBUTEN Ce
cbriacsiBa bankara ma cHeme Komue OT AOKYMEHTa My 3a
CaMOJIMYHOCT 3a CBOS apXWB M Ja TO BBBEAE B CBOSTA

CJICKTPOHHA CUCTEMA.

3.2. (m3M. Ha 28.02.2025t, B cuma ot 28.05.2025r.) 3aenHo ¢
JIOKYMEHTa 3a CaMOJMYHOCT, baHkara Moxe sJa M3UCKa OT
KunueHTta/ IpeACTaBUTENAT My M IPYTH JOKYMEHTH, KakToO U
NOMBbJABAaHE HA ONpENETeHH JeKIapaldu C Orjex Ha
KOHKPETHUSI TIPOAYKT, Clla3BaHe Ha HOPMATUBHU M3MCKBaHUS
WIM TpuWiaraHe Ha 100pM OaHKOBH NpPakTUKH. KIMEHTBHT,
CHOTBETHO HETOBHUSAT MPEICTABUTE] WIH MBIHOMOIIHUK €
3a/IbJDKEH Ja npecTaBs
W/WIM Ja aKTyalusupa TpH TOHCKBaHe OT baHkara
JNOKYMEHTH, JaHHH M HHpOpMalnus, CBbP3aHH CBC

CrmasBaHe Ha pasnopenduTe, OTHOCHO MEPKHTE CpEILy



U3MUPAHETO HaTapu M (HUHAHCHpaHE Ha TEpPOpHU3Ma,
ONpefeNeHd  OT  HAIMOHATHOTO M €BPONEHCKOTO
3aKOHOJIATENICTBO, KAaKTO ¥ 3a U3NBJIHEHHE Ha IpYyTH
HOPMAaTHUBHO OIPE/ENICHN aHTaKHUMEHTH, B T.4., HO HE CaMo:
HaJUICKHO MOMBIHEH BBIPOCHUK C HH(OpPMAIH OTHOCHO
kierra (KYC BBIpPOCHHK); MECMEHa JeKiapanus, ¢ Lel
YCTaHOBSIBAaHE JaJM JIMIETO TIONa/a B HAKOS OT KaTErOPHUTE
mo wi. 36 or 3akoHa 3a MEpPKUTE Cpelly H3NHpaHe Ha
napu (BHAHA IOJUTHYECKA JMYHOCT WM JIHMIE, CBBP3aHO C
TakaBa); BBIIPOCHUK OTHOCHO HMMYIIECTBEHOTO CHCTOSHUE;
JeKIapanys 3a IeluTe Ha aBTOMAaTHYHUS OOMEH Ha
¢uHaHCOBa MH(pOpMamus U Apyru. [Ipm HemsmbeiIHEHHE Ha
3anpIDKeHneTo Ha KineHTa w/uiny Ha HeroBHs! ITbJTHOMOIIHUK
mo Hacrosmarta T.3.2., BaHkata mMa TpaBo a MPHUIOXKH
MOAXOMAIIN MEPKH, BKIIOYNTEITHO Ja OrPaHHYM HOJI3BAHETO
Ha IUTATE)XHH yCIyTH U MHCTPYMEHTH OT cTpaHa Ha KimenTa,
WIN Ja Opekpatd ckmodeHute ¢ Kimenrta poroBopu 3a
IUIATEXXHH YCIyTH 0 pefa, MpeaBuaeH B HacTosmmTe O0mu
YCIIOBHS

3.3.1. KimeHTBT e ATBXeH Ja yBeIOMH, (Ipe3 OQHIHaIHH
WIIM HOTapHaJTHO 3aBEPEHH YacTHU AOKyMeHTH), bankara 3a
BCAKA MPOMSHA Ha (¢akTuTe ©u O0OCTOATENCTBATA,
MIPE/ICTABIISIBAII HOPMAaTHBHO W3HMCKBAaHE 3a OTKPUBAaHE Ha
CMeTKa, KOHUTO Ouxa J10BeJn bi (o) IpoMsiHa B
HACHTH()UKAINOHHUTE JTaHHI " KOHCTAaTHPaHH
oOcTosATEeNCTBA IPU ITbPBOHAYAJHATA pErUCTpalusITa B
OCHOBHaTa OaHKOBa cucTeMa. [Ipy HesCHOTa B JaHHHTE
oTHOCHO KinenTa, bankara Moxe 1a OTKa)ke H3BbpIIBAHE HA
TpaHCaKIMs 10 HAJUISKHO YIOCTOBEpsIBaHE HAa HACTBHIMINTE
MIPOMEHU B JaHHUTE.

3.3.2. Ilpu ckmrouBaHe Ha JloroBop 3a OTKpHBaHE Ha HOBa
CMeTKa/n31aBaHe Ha HOB IUTATE)XEH MHCTPYMEHT KIMeHThT
MIPEIOCTaBs CaMO aKTyaIM3UPAHHU TaHHU, aKO Ca HACTBITAIN
MPOMEHU CJie[l IbpPBOHAYalHATa PETHCTpalys WM JaHHH,
M3UCKBaHMU criopes creruduknte Ha JloroBopa 3a ChOTBETHHS
TUTATEXEH HHCTPYMEHT.

3.4. bankata uMa mpaBo Ja OTKaxke peructpauus Ha KinueHr,
CHOTBETHO OTKPHBAaHE Ha CMETKa, 0e3 1a e 3aab/DKeHa Ja

MOTHBHpA IPUUMHUTE 33 OTKA3a.

YcaoBus 3a paﬁoTa C YI'bJIHOMOIIICHHA OT Kiaunenra qnna

Yacm am KEC Mayn

3.5.1.(m3m. Ha 06.06.2025r., B cmia ot 15.09.2025r.)
Pa3snopesxnane cbC CMETKa OT ITBIHOMOIIHUK CE AOIyCKa BbB
BCUUYKU KJIOHOBE, B CIy4dail 4e YI'bIHOMOLIMTCIHUAT aKT €
JIETIO3UPaH B eNIEKTPOHHATA cHcTeMa 3a MbJiHOMoIIHY Ha OBb.
ITbMTHOMOIIHOTO Ce MPEeAOCTaBsl OT YI'BIHOMOILIEHOTO JIHLE B
OpUTHHAI MIM HOTApUAJHO 3aBEPEH IIPENHuC, CHET OT

OpuTHHaJIA.

3.5.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.(u3m. Ha
09.08.2023r., B cuza ot 09.10.2023r.) [Ipu pasnopexaane cbe
CYMH II0O CMETKara OT IThJIHOMOIIHHK, TOH Tps0Ba 1a ce
JETUTAMHUpPA C IOKYMEHTa 3a CaMOJMYHOCT, OIIMCAaH B
IOBJIHOMOIIHOTO. baHkara mpueMa JIETHTHMalMs — Ha
I'BJIHOMOIIHMKA U C PEU3AAJICH TOKYMEHT (IIpU U3THYaHE Ha
CpOKa Ha BaIUJHOCT Ha OIMCAHUS B ITBIHOMOIIHOTO). OT
I'BJIHOMOIIHOTO ClIe/jBa SICHO Ja 4K Bosita Ha Kitnenra 3a

PasnopeKaaHe OT IIBJIHOMOIITHUKA CbC CYMHUTE 110 CMETKaTa. .

3.5.3. OTkpuBaHEe Ha CMETKa OT MPEYIBIHOMOILIECHO JHIE HE
ce  JOmycCKa. W3pbpmBane  Ha ~ omepanmuu  OT
HPEYITBIHOMOIIEHO JIMLIE TT0 Be4e OTKPHUTA CMETKa ce I0MyCcKa
camo B ciy4aid, ye KIMeHTBT € mocouus B IbPBOHAYAIHOTO
ITBTHOMOIIHO TPAaBOTO HA YIBIHOMONIEHOTO JHIE Ja
HpPEeYITBIHOMOIIABA.

3.54. AKO IBIHOMOIIHOTO CBABPXKA CIOXKHHU XUIOTE3H,
JUMHUTH HAa CyMH WJIH Jp. CICUU(PHUYHH OTpaHHYCHHS WIN
m3nckBanns Ha Kimenra, bankara Moske 1a M31CKa OTKpHUBaHe
Ha CMeTKa ChC CIeLualleH pexuM, cbriacHo T. 4.1.3. ot
HacTosiuTe OO yCIIOBUSI WM 1a OTKake 0OCIy)KBaHe Ha
Knuenra.

3.5.5. B ciyyait ue bankaTa He € U3BeCTeHa IPEABAPUTEIIHO U
mucMeHo oT KimeHTa, 4e OT HEroBo WMe e ce SBH
I'BJTHOMOIIHUK, KaKTO M OTHOCHO o0OeMa Ha HeroBHTe
MPaBOMOIIYS, M B IIPEICTaBEHOTO ITBIHOMOIIHO C€ ChIBPKAT
HESICHH 32 IPUIIOKEHHIE TeKCTOBE, KAKTO M aKO OT MOMEHTA Ha
CBCTaBsIHE WJIM TOCIEIHO HM3IMOJ3BaHE Ha ITBIHOMOIIHOTO €
W3MHHAJ 3HAYUTENICH MEepPHOJ OT BpeMe, KaKTo U B JPYTH,
M3PUYHO TIOCOYEeHH B HactosmmTe OOIM ycloBHS Ciydaw,
BankaTa MoJe Ja OTKa)xe 00CITy)KBaHETO Ha ITbTHOMOII[HHKA,
6e3 1a 000CHOBaBa TBIKYBAaHETO HA YM'BIHOMOIIUTEIHUTE
KJIay3H.

3.5.6. (m3m. Ha 09.08.2023r., B cuna ot 09.10.2023r.) [Ipu
MPOMEHH B JINNATA, YITBIHOMOIIEHH J1a Ce PAa3MOPEXIAT ChC

CYMMUTE I10 CMETKaTa, KineHTsT € JIBXECH He3a0aBHO U JIMYHO



na yeemoMu baHkata.  KaTo CBOTBETHO C€ MpHiarar
pasnopendute Ha T. 3.8.1. — T.3.8.4. oT Hacrosumre OOIM
YCIIOBHSL.

3.5.7. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3m. Ha
02.05.2023r., B cura ot 07.05.2023r.) Ilpm cnasBaHe Ha
yrosopeHoto B T. 3.7.5.1, bankara mpuema, ye IbIHOMOIIHH
3a paslopeXkJaHe C pa3IUIallaTelIHH CMETKH U CIEeCTOBHHU
BJIOTOBE C€ OTHACST U JI0 JICTIO3UTH, OTKPUTH KBM THX.

3.5.8. (u3m. Ha 07.03.2023r., B cuna ot 07.05.2023r., u3m. Ha
02.05.2023r., B cuma ot 07.05.2023r.) M3BBH ciydaute mo
1.3.7.5.1., bankara He npuema mpaIHOMOIIHU 0T Kinentu, ako
JataTa Ha 3aBepka Ha nojmnuca Ha KitneHra e npeau noseue ot
IeT TOAWHU OT Jarara Ha sBsSBaHE Ha IBIHOMOIIHHKA B
Bbankara.

3.5.9. (3anmmuen, B cuna ot 07.05.2023r.)

IIbiHOMOIIHM ¢ HOTapHA/lHA 3aBepka Ha MOANMcA,
bJIHOMOIIHH, 3aBepeHH OT ObJIArapcKHTe KOHCYJICKH
ITH)KHOCTHH JIMIIA B YY:KOMHA; IMbJIHOMOLIHY, 3aBepeHN
OT OpraHd Ha MecTHaTa agMuHHcTpanus B PemyOimka
Bbarapus u cbIUHU 10 BIUCBAHUATA; MbJIHOMOIIHH,

3aBepeHM OT YY)KAeCTPAHHU HOTApUYCH

3.6.1. (m3m. Ha 16.03.2020r, B cmma ot 27.05.2020r.) 3a
MoJTyyaBaHe Ha CPENCTBA 3a ABTEHTHKALMSA 3a JOCTBI 10
OHNAH ®u MoOOWNHO OaHkupaHe, baHkara He mnpHeMa
IIBTHOMOIIHM ChC 3aBepka Ha moxamuca Ha KimeHTa,
W3BBPIICHA OT OpPraHM Ha MECTHAaTa AaJIMUHUCTpAIHsi B
Pemy6nuka Brirapust v ¢bauy 0 BIMCBAHUATA 110 pe/ia Ha 9L
83 ot 3akoHa 32 HOTApUYCHUTE U HOTAPHATHATA JEHHOCT, KAKTO
U 4yXKJEeCTPaHHH HOTApUYCH.

3.6.2. (m3m. Ha 25.01.2021r, B cuia ot 28.01.2021r., u3m. Ha
11.05.2024r., B cuma ot 11.05.2024r.) banxara npuema
ITBJIHOMOITHHM 3a npezacraBisBane Ha Kinuenra npen bankara,
M3BBPIIBAHO Upe3 IMTBIHOMOIIHHK C IIBIHOMOIIHO, 3aBEPEHO
OT OBNrapckd HOTapUyC WIM OT OpraHH Ha MecTHaTa
agmuHUCTpanuss B PemyOmuka bBeirapus u cpaum 1o
BIIMCBAHUATA 10 pefia Ha WI. 83 oT 3aKoHa 3a HOTApUyCHTE U
HOTapualHaTa IeHHOCT, KaKTO U OT ITJIHOMOIIHH, 3aBEPECHH
0T OBJIrapCcKUTE KOHCYJICKH JUIBKHOCTHH JIMIIA B 4y)XOWHa, a
OT YyXJIECTpaHHH HOTapuycH - camo oT ChenuHeHuTe

aMmepukancku matd, Kanamga, OOeIWHEHO  KpaJICTBO

Yacm am KEC Mayn

BemnkoOputanns u CeBepHa HMpnanaust u CTpaHHTE OT
EBponeiickus cbro3.

3.6.3. (m3m. Ha 09.08.2023r., B cmma or 09.10.2023r.)
ITbnHOMOIIHY, KakTO M JAPYrM OQUIMATHM HOKYMEHTH,
CBCTaBEHU B UyXJa JbpKaBa, ce IpeacTaBAT mpen bankara
3aBEpEHH B OBArapcko MOCOJICTBO HIIM KOHCYJCTBO B
ChOTBETHAaTa Jbp)KaBa WM JIETAIM3UPAaHH, CBOTBETHO
HPUIPYKEHH C “alloCTIIT M IPEBE/ICHN Ha OBIrapCcKy e3UK OT
3aKjeT INpeBojJady, ¢ HOTapHajJHa 3aBepka Ha IOANHCAa Ha

HpeBojaya.

yn'bJ]HOMOI]_IaBaHe mo MOBOJ IJIATCKHU MHCTPYMEHTH 3a

OTAAJICYECH 10CThII

3.7.1. (u3m. Ha 16.03.2020r., B cuma ot 27.05.2020r., uzMm. Ha
09.08.2023r., B cuma or 09.10.2023r.) Ilnarexuure
WHCTPYMEHTH 3a OTHaJe4eH JOCTBHI-OHJIAHH W MOOWIHO
OaHkupaHe, ce momsBarT Ju4HO oT Kimenra. KinmeHThT mMma
NpaBo Jia YIBIHOMOIIABA TPETH JIMNA Jia OCHIIECTBSIBAT
JOCTBII U JIa C& PA3NOPEKAAT ChC CMETKHTE MY ITOCPEACTBOM
TE3H IUIATEKHU HHCTPYMEHTH, IIPH CIIa3BaHe Ha MPEIBHICHOTO
B HacTosiqure OOIIM ycinoBus. YIIBIHOMOIIEHUTE 110 pesa Ha
NPeIXOJHOTO  M3pEYeHHWe JMma  HAMaT [paBo  Ja
MpEeyITbIHOMOIIABAT TPETH JIMIA 32 paboTa B OHIAHH/MOOMITHO
OaHKHpaHe.

3.7.2. (m3m. Ha 09.08.2023r., B crma ot 09.10.20231.) bankara

IpHeMa ITHIHOMOIIHY 32 TOANHCBAHE HAa JOTOBOP OT MMETO

Ha KimenTta, kakto u 3a TmONyyaBaHe Ha IUIATEXKEH

WHCTPYMEHT W HETOBUTE IIEPCOHATM3UPAHM 3alIUTHU

XapaKTePHCTHKU CIeJ H3/[aBaHETO/TPEN3JaBaHeTO0 My OT

bankara, mpu cria3BaHe Ha yroBOPEHOTO B HacTosmuTe O0mm

YCIIOBHS U TIPH yCJIOBHE Y€ B ITBIHOMOIIHOTO C€ ChABPKA

M3pUYHA KJay3a 3a TaKuBa JAeUCTBUS. [IbIHOMOIIHOTO ciieaBa

Ia € 3aBepeH0 OT OBArapcku HOTAPUYC WM OBJITapcKo

KOHCYJICKO JUTKHOCTHO JIHIIE B UyXOHHA

3.7.3. (u3m. Ha 16.03.2020r, B cuna ot 27.05.2020r., u3m. Ha
09.08.2023r., B cuna ot 09.10.2023r., u3m. Ha 11.03.20241., B
cmra ot 11.05.2024r.) 3asBsiBaHe W HPOMSIHA HAa HOMEp HA
MoOwieH TenedoH 3a MoOJydaBaHe Ha IEPCOHANTU3MPAHH
3aIIUTHH XapaTePUCTUKH - SMS maposin/ KoJ0Be 3a aKTHBAIINSA
1 Bepu(UKanys MpH MoJI3BaHe HA OHJIAWH/MOOWITHO OaHKHpaHe

CC U3BBpPIIBA JIUMYHO OT KJ'II/IeHTa, a OT IBJIHOMOIIHUK OT UMETO



Ha KimeHTa - caMO aKO IIbJIHOMOIIHHUKBT € HW3PHYHO
YI'BJIHOMOIICH 32 TOBa JefiCTBUE C ITBIIHOMOIIIHO, 3aBEPEHO OT
OBNTapCKH  HOTAapUYC WM OT OBJITapCKO KOHCYJICKO
JUIB)KHOCTHO JIMLIE B 4y>KOMHA, KaTO B IBJIHOMOIIHOTO CJIE/[BA
J1a € TIOCOYEH HOMEp Ha KOHKPETeH MOOHIICH TelaedoH.

3.7.4. (3a;mnueH, B cuia ot 27.05.2020r.)

II'bnHoMomHM 3a pa3mopexjaHe B K/IOH Ha bankara,
H3roTBEHU BbPXY o0pa3sen Ha BankaTa u nognucany npej

DaHKOB CIYKUTEJI

3.7.5. (#oB, npuer Ha 07.03.2023r, B cuna ot 07.05.2023r.,
mm. Ha 09.08.2023r., B cuima ot 09.10.2023r.). bankara
IpyeMa ITBIHOMOIIHH 33 Pa3lopekaaHe ChC CPEACTBaTa Ha
Kimuenra B kinoH Ha bankara, u3BBpIIBAaHO upe3
IIBTHOMOIIHUK C ITBTHOMOIIIHO, M3TOTBEHO BBPXY 00pasel Ha
Bankara u moanucaHo npe; 6aHKOB CIYKUTEIN, TIPH ClIa3BaHe
Ha CIICITHUTE IIpaBuiIa:

3.7.5.1. (voB, npuer Ha 07.03.2023r, B cuna ot 07.05.2023r.,
m3M. Ha 02.05.2023r., B cuima ot 07.05.2023r.) KinueHThT
roJiara HOANUC BbPXY IIBIHOMOIIHOTO JIMYHO TPEJT CIYKUTEI
Ha bBankara, ompaBoMoleH 3a TOBa M B IPHCHCTBUETO Ha
IBITHOMOIIHKKA, KOWTO AaBa oOpasen oT moxmmca cu. [lpu
YIO'BIHOMOILABAHE 33 Pa3OPEIUTEIHN ACHCTBHS ChC CPOYHH
JIETIO3UTH, MHIHOMOIIHOTO Tpsi0OBa Ja € C HOTapHalHO
YAOCTOBEpsIBaHE Ha MOMMNICA HA THTYJAPS, KaToO Ce MpHjarat
n3opoenutre B Hacrosmure OOIIM yCIOBUS TIpaBMiIa 3a
HOTAapHaJIHO 3aBEPEHHU ITHITHOMOIIHY.

3.7.5.2. (uoB, mpuet Ha 07.03.2023r., B cuna ot 07.05.2023r.,
3anmuyeH, B cuia ot 07.05.2023r.).

3.7.5.3. (1o, npuet Ha 07.03.2023r., B cuna ot 07.05.2023r.,

3anu4eH, cuutano ot 07.05.2023r.).

OTTeryisiHe HA MIbJIHOMOIITHO

3.8.1. (m3m. Ha 07.03.2023r., B cuna ot 07.05.2023r, u3m. Ha

09.08.2023r., B cuna ot 09.10.2023r..). OTrerasiHeTOo Ha

IIBJIHOMOUIHOTO C€ U3BBPLIBA JIMYHO OT KHI/ICHTa B IMHUCMECH

BUJI, B M30paH OT Hero KIOoH Ha Bankara.

3.8.2. (m3m. Ha 07.03.2023r., B cuiia ot 07.05.2023r.) bankara
MpeKparsiBa TMPEIOCTaBIHETO HAa IUIATEXHU YCIYTH IO

II'BJTHOMOIIIHO, KOraTo IIOJy4Yd IHUCMEHO H3BECTHUE CHIJIACHO

Yacm am KEC Mayn

NpeaxofHaTa TOYKA, Y€ TO € HPEKPAaTeHO WM OTTEIJICHO.
baHkara He HOCH OTrOBOPHOCT, KOrato He e Owuia
CBOCBPEMEHHO ITHCMEHO M3BECTEHAa 3a OTTEIVITHETO WIN
HPEKPaTSBAHETO.

3.8.3. SIpsBaHeTO HAa HOB IBIHOMOIIHUK HE IpeKparsBa

I'BJIHOMOIIUATA Ha MPESIHUIIHH IBITHOMOIIHHIIH.

3.8.4. (voB, mpuet Ha 16.03.2020r, B cuna ot 27.05.2020r.).
IIpw oTTerysiHe HA TBTHOMOIIHO HA ITHIHOMOIIHUK Ha KutmeHT
C IIPaBO HA JOCTHII IO OHJIAiiH/MOOWIHO OaHKHpaHe, KineHTsT
nonbiaBa U Kapra 3a mpoMsiHa 3a JaHHHU 32 TPEYCTAHOBSBAaHE
Ha JI0CTBIIa Ha JIMIIETO 10 CMETKUTE Upe3 CHCTeMaTa 3a OHJIaliH

OaHKHpaHe.

IV. BUIOBE CMETKH

4.1. baHkara OTKpHBa CIEIHUTE BHIOBE CMETKA Ha
(usHyecKy mna:

4.1.1. pasmiamaTeHd CMETKU;

4.1.2. CrIeCTOBHM CMETKHU:

4.1.2.1. criecTOBHU BIIOTOBE;

4.1.2.2. cpoUHHU JETIO3UTH;

4.1.3. cMeTKH ChC CIELHAICH PEXHUM U IMpeJHa3HAYCHUE: C
MOCTaBEHU YCJIOBHS 3a pasloOpekIaHe WM OOCITyKBallx
crienaHa e (TapuTeNICKH, B TI0J13a Ha TPETO JIUIIE); CMETKU
¢ rapaHuMOHHN (QYHKIHMHU (€scrow accounts), OTKpUBAaHH 32
oOciry’)kBaHE TIOKyNIKa Ha TOlsIMa CTOWHOCT, C OTJe[
rapaHTUpaHe OT CTpaHa Ha baHkara, 4e mpW IOKa3BaHE Ha
CKJIIOYBAHE Ha IIOCOYEHA CHENKa, CpeacTBaTa Ile ce
0CBOOOJIAT B MOJI3a HA MPOIaBaya.

4.1.4. mnarexxHa cMeTKa 3a 0CHOBHH oneparmu - [ICOO.

4.2. CmeTku Ha (HU3UYECKH JIUIIA, HEOOXOJMMHU BB BPB3Ka C
OCBIIECTBSBAaHA OT TAX MPOQECHs WIA CTOMAHCKa JAEHHOCT,
KOSITO M3UCKBA PErUCTpAIMs MO peAa Ha 3aKoHa 3a PErucTbp
BYJICTAT, ce oTkpuBar no pena 3a busnec kinueHru.

4.3. bankara MOXe Ja OTKpWE M JIpyT BHI CMETKa, OCBEH
OTIMCAaHUTE IMO-TOpe, TPH MPEIBAPHTENHO JOTOBapsHE Ha
KOHKpeTHHTe yciaoBus ¢ Kinenra.

4.4. B pamMKuTe Ha H30pOCHUTE BUIOBE CMEeTKU baHkaTa Moxe
JIa TpefocTaBs LENeBH MPOAYKTH 3a OmpeneieHa rpymna
KnvenTn, 4nnto cennuIHA yCIOBHS ca PETJIAMEHTHPAHH B

CHOTBETHHTE JOroBopH U Tapudure.



4.5. bankaTta UMa IpaBo Ja MPEeJOCTaBU Ha Bceku KimeHT mo
KEJaHHE Ja M3MO0J3Ba KOMOMHAIMS OT NpeJIaraHnuTe

npoaykTa ot bankara, mpu ycioBusiTa, nocouenu B Tapudara.

Pa3nmiamareJHu cMeTKH

4.6. bankara oTkpuBa pasUlalIaTeIHa CMETKa 3a
HEOIIpeeIeH CPOK Ha MMeTo Ha KimeHTa, MO M OT KOATO
Cpely Bh3HArpaXkJIeHUE ce IPUeMaT IPEeBOIN ¥ BHOCKH U ce
U3BBPIIBAT IUIAIIAHUS B IPAHHUIMTE HA HATUYHUTE CYMH.

4.7. KimeHTHT MOXKe J1a ToNI3Ba OBBpApadT 1Mo cMeTkara 1o
NPEBApUTEIIHO JIOTOBOPEH JIMMHUT Bb3 OCHOBA Ha OT/ENCH

JIOTOBOp, CKJIIOYEH ¢ baHkaTa.

IInare:xxHa cMeTka 3a ocHoBHM onepauun — [ICOO

4.7.A. w3m. Ha 31.08.2023r, B cunma or 01.09.2023r.) Ilo
nckane Ha Knuenra, bankara oTkpuBa IuiarexHa cMeTKa 3a
OCHOBHH OTIEpalliy B OBJITapCKH JIEBa 3a HEOIPEIEIICH CPOK,
10 KOSTO Cpelly BB3HAPAXKACHUE NPEJOCTaBsl CICIHUTE
YCIyTH:

1. oTKpuBaHe, U3MOJI3BAaHE U 3aKpUBAHE HA IUIATE)KHA CMETKA;
2. BHacsSHE Ha CPEICTBA I10 IUIATEKHA CMETKA;

3. TeryieHe Ha mapu B Opoii OT IUIaTe)KHATa CMETKA OT THIIE
WM TEPMUHAIHO ycTpoiictBo ATM;

4. M3MbJIHEHUE HA CIICTHUTE TUIATEXKHU OTIEPALNH :

a. IUPEKTHU NeOuTH;

0. TUIATeXKHU OTepallii, U3BBPIIBAHU Ype3 TUIATE)KHA KapTa,
BKITFOUUTEIHO IUIAIIaHUS Ype3 HHTEPHET,

B. KPEIUTHH TPEBOJH, BKIIOUHUTCIHO HAPSKIAHUS 32
MEePUOANYHHN NPEBOAM, Ha TepMHUHAIHU ycTpoictBa ATM u
[IOC u rumera, Korato ca HaJIM4YHU, U Ype3 CUCTEMHUTE 3a
OHJIaliH OaHKMpaHe Ha baHkara

4.7b. (u3m. Ha 31.08.2023 1., B cuma ot 01.09.2023 r.,
n3MeHenu Ha 08.11.2024 r., B cuna ot 08.11.2024 r.) bankara
MoKe na oTkaxe otkpuBaHe Ha [ICOO B cnemHuTE CIyvau:
1. Kimentst Beue nputexxaa [ICOO B bankara, ocBeH ako
¢ OWIJI yBEeZIOMEH, Ue CMeTKaTa My ie ObJe 3aKpuTa;

2. KnuentsT nexnapupa, ye nputexasa [ICOO B npyra
0aHKa Ha TEPUTOPHTA Ha CTpaHATa WM TOBEYE OT eHa
IUTaTe)KHAa CMETKa BoJieHa oT baHkara mii oT npyra 6aHKka Ha

Teputopusta Ha PermyOnuka Benrapus, upes kosato mMoxe 1a
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moi3Ba BCHYKM yciyrd mo will8, aml or 3akona 3a
TUIATeKHUTE YCIYTW U IUIATEKHUTE CHUCTEMH,, OCBEH aKo
JeKIapupa, 4e € OWI yBeJOMEH, 4e cMeTKara My Ine Obue
3aKpUTa;

3. OTkpuBaHETO Ha cMeTKaTa OM JOBENO O HapyllaBaHe Ha
YCTAaHOBEHHTE B 3aKOHOJATEICTBOTO Pa3MoOpenOU OTHOCHO
HpeOTBpaTsSBaHe H3IIOI3BaHETO Ha (PMHAHCOBATA CUCTEMa 3a
[eIUTe Ha M3IMPaHeTO Ha Napd M (UHAHCHpaHETO Ha
Tepopu3Ma.

4.7.B. bankata yBenomsBa KireHTa mucMeHO 32 OCHOBaHHETO
3a 0TKa3a I10 IPEAXOAHUTE TOUKH, OCBEH aKO Pa3KpHBaHETO Ha
Tasw WHGOpPMANMsA € B TIPOTUBOpEYME C LEIUTe Ha
HallMOHANHATa  CHTYpHOCT, OOIIECTBEHHS  peA WU
3aKOHOZATEJICTBOTO ~ OTHOCHO  NPENOTBpaTsBaHE  Ha
U3MI0I3BaHETO Ha (HMHAHCOBaTa CHCTEMa 3a LEIUTe Ha
W3MUpaHeTo Ha mapu U (puHaHCHMpaHeTo Ha Tepopu3ma. C
yBenomieHnero  bamkata  umHbopmmpa  Kimenra  3a
HpoleaypaTa 3a IOJaBaHEe Ha jkanba Cpelly OTKasza U 3a
BB3MOXHOCTTa J1a ce o0bpHe kbM BHB m IlommpurenHara

KOMHCHSI 32 TUIATSIKHU CIIOPOBE.
CnecToBHH CMETKH

4.8. CecTOBHUTE CMETKH Ca CIECTOBHHU BJIIOTOBE M CPOYHHU
JICTIO3HTH.

CriecTOBHH BJIOTOBE

4.9. CnecToBHHTE BIJIOTOBE MPEACTaBISIBAT CMETKU 3a
ChXpaHEHHE Ha [apy 32 HEOIPE/IEIICH CPOK C eI CIIECTsIBAHE.
4.9.1. CnecToBHHTE BIOTOBE MOrar jaa ObgaT M JETCKH
CIIECTOBEH BJIOT, KakTO M BIOT moj ycnoBue. CHecTOBHH
BJIOTOBE B IIOJI3a HAa JPYTH JIMIAa C€ OTKPHBAaT CaMo IpHU
HaJIMYHe HA CEMEHHU NPUYNHH.

4.9.2. Turynsap Ha IETCKH BJIOT MOXe Ja OBbJe BCEKU
MaJIoJIeTEeH MM HeNIbJIHOJIETEH ObIArapcKH TPaKIaHuH.
OTKpHBaHe Ha JACTCKH BJIOT CE U3BBPILBA:

a. 32 MaJIOJIETHUTE (J1e1a, HeHaBbPUIMIHK 14 TOJMHN) OT BCEKU
OT POIUTENUTE HJIM HACTOMHULIUTE, a Pa3MoOpeXkIaHETO ChC
CYyMHTE II0 BJOTra CE OCBIIECTBABA CIeJ MpeICTaBsHEe Ha
paspeleHre OT ChOTBETHHUS PalOHEH Ch/I;

6. 3a HEMBJIHOJIETHUTE (Jela, HaBbPIIMIN 14 TOAWHHU, HO HE

HaBbpIIMIAM 18 TOIMHM) OT caMusi HEIBbJIHOJETEH, ChC



CBITIACHETO Ha €IUHUS WIM Ha JABaMaTa CH POAUTENH WU
MOMEYNUTENH, a MPH Pa3MOpexJaHe ciel NpeACTaBsHE Ha
paspelieHre OT CbOTBETHUS PaiOHEH ChI;

B. OT caMHTe HEI'bIHOJICTHU Ha Bb3pacT Haj 16

TOAWHM,  CKMouMnu  Opak, TpH  IpeACTaBsIHE Ha

YIOCTOBEPEHHE 3a CKIIFOYEH I'PAXKAAHCKH OpaK.

CpoyHHM 1en03UTH

4.10. Ypes norosopa 3a cpoueH aeno3ut bankara npuema na
ChXpaHsIBa MapH, IVIATUMHU Ha ONpezeNeHa JaTa (Maaex) Win
IIpU JPYTH YCJIOBWS 3a IIAIaHe, YTOBOPEHH B JIOTOBOPA.
ChbXpaHEHHETO MOKE Jla ce M3BBPIIM U upe3 OJOKMpaHe Ha
CyMa IO paslUlalaTe]Ha CMETKAa WM CIECTOBEH BIIOT Ha
Knuenra.

4.11. [loroBop 3a cpoyeH JENO3UT MOKE Ja ce CKIIOYU MpU
ycnoBue, 4e KIHMeHTBT e THTYJIp Ha CMeTKa B CHIIUS BUI
BaJIyTa, B KAKBATO Kellae Ja ObJIe OTKPUT CPOUHUSAT JETIO3UT.
VnnuBuyanHuTe XapaKTepUCTUKH Ha N30paHUs BUL ICTIO3UT
ce mocouBat B cboTBeTHUS JloroBop u Tapudure.

4.12. Pa3nopexIaHeTo ¢ JEmo3WTa Ce OCHIIECTBSIBA Ipe3
CMEeTKaTa, KbM KOSITO € OTKPHT.

4.13. Ilpu cranpapTeH cpoyeH neno3ur KimeHThT Moxe na
n3bepe Ha MaJex efHa OT CICAHUTE Bb3MOKHOCTH:

4.13.1. memo3WTHT Na ce ITOAHOBH 3a CBIIUS CPOK, KaTto
TJIaBHAIATA BKIFOYBA M HAYMCIIEHATA JINXBA OT MPEAXOIHUS
MIePHOLT;

4.13.2. neno3uThT Ja ce MOAHOBHU 3a CHIIMA CPOK C pazMepa
Ha ITbPBOHAYAIIHATA TJIABHMIA, KATO HAYMCIICHATa JINXBA CE
OTHECE TI0 CMETKaTa, KbM KOSTO € OTKPHUT JCTIO3HUTHT;

4.13.3. neno3uThT Jga C€ NpeKpaTH, KaTo IJIaBHUIATA H
HaYyKCIIeHaTa JINXBA CE OTHECAT II0 CMETKaTa, KbM KOSTO €
OTKPHT JCTIO3UTHT;

4.13.4. 3a oTmenHM BHIOBE NeNo3UTH KIMEHTHT MOXe na
n3bepe HayucleHaTa JIMXBa Ja ObJe OTHACsSHA IO CMETKa,
pa3iu4HA OT CMETKATa, KbM KOSITO € OTKPHT JIETO3UTHT.

4.14. KnuentpT MOXe na mnpekpatd JloroBop 3a cpoueH
NIETIO3UT TIPH TIPENICTaBsHE Ha CBOSI eK3eMIUISIp oT JloroBopa 3a
JIETIO3MT U TOKYMEHT 33 CaMOJIMYHOCT.

4.15. KnuentpT MOxe aa mpekpatd [loroBop 3a cpoyeH
JIETO3UT, 0e3 CaHKIUs B Ha4yWMCICHATAa JIMXBa, Ha Jarara,

nocouena B JloroBopa. AKo Ta3u 1aTa ce ajia HepaboTeH JeH,
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3aKPHBAHETO CE M3BBHPIIBA B IBPBHs PAOOTEH AEH, CIEIBAI
JaTaTa Ha U3TUYaHE Ha CPOKa.

4.16. IIpu npencpouHo npekparsasase Ha JloroBopa oT cTpaHa
Ha KimeHTa niau mpu NpuUHYAWTETHO W3MBbIHEHHe, baHkarta
OJIMXBSBAa CyMara 3a BpEMETO Ha JCHCTBUTEIHOTO M
IPECTOSIBAHE C HaMaJleH JIMXBEH IPOLIEHT, ONpPEIENCH B
Tapudmure.

4.17. Ilpu npekparaBane Ha J[oroBop 3a CpoueH JEMO3UT B
yyXJeCTpaHHa BallyTa CyMaTa, KOATO € II0-Majka OT Haii-
MaJIkaTa Kymiopa B CHOTBETHATa Uy>KICCTpaHHA BalyTa, ce

U3IUIAINA B JIEBOBA PABHOCTOMHOCT 1O Kypc KymyBa Ha OBb.

CMeTKH B 1moJ13a Ha TPETH JIMIA U TAPUTEJICKUH CMETKH

4.18. OcBeH JETCKH CIIECTOBHHU BJIOroBe baHkata Moxke na
OTKpPHUBA CMETKH B TI0J13a HA MOCOYEHO OT YTOBOPHTEIIS JIHIIE
B XHIIOTE3H, MPEIBUACHH MO 3aKOHA. AKO TPETOTO JIHIE He
[aje chrilacke 3a yroBOpKara B HEeroBa 1oji3a B CpOK, II0COUYCH
B YBEIOMJICHHUE 32 OTKpUTATa CMETKA, CPEIICTBATA CE BPBIIAT

Ha yTOBOPUTEIS.

4.19. CMeTKa B TOJI3a HA TPETO JIMIIE MOXKE J1a ObJeC OTKpUTA
U TpU JApUTEICKH KaMIIAaHWH, KAaTo TNPH HEBB3MOXKHOCT
JMIETO, B YHMATO [MOJ3a Ce HaOWpaT CpeAcTBaTa, na Aaje
chIJIacHe C HallpaBeHaTa yrOBOPKa B HErOBa M0JI3a, HaTp. pU
OTCHCTBHUE MOPAJHU JCUCHUE, CHIIIACHETO HEe ce M3KCKBa. [Ipu
pasmopexmaHe CbC CPEACTBaTa Ce CHa3Ba PEXHMBT,
npensuaeH B J[oroBopa 3a OTKpHUBaHE HA CMETKaTa WK B

HOPMAaTUBECH aKT.

HapI/ITeJICKl/l CMETKH, OTKPpUBAHU OT JIMLETO, B YHUATO

1oJI3a ce HadMpaT cpeacTBaTa

4.20. JTapuTeicku CMETKH 3a JICUeHUE Ha HEITBIIHOIETHH JINIIA
ce OTKpMBAaT OT TEXEH 3aKOHEH Mpe/ICTaBUTEeN, a Ha
I'BJTHOJIETHY JINIIA, KOUTO Ca BB3IPENATCTBAHY J1a IPUCHCTBAT
B BaHkaTa — OT TeXeH POJICTBEHHK, KOWTO AeKIapupa BUIa Ha
POJICTBEHATA CH BPb3Ka C JIMIETO, B YUSATO MOJI3a C€ OTKPUBA
cMmeTkarta. baHkaTta He BB3CTAHOBSIBA TAPUTENICKH BHOCKM Ha
BHOCHTEJINTE TIPU HEOCHILECTBABAHE Ha 1Ie/ITa HA HAOUpaHe Ha
cpencrBaTa WK JpYTH

obcTosTencTBA. Ipn

HeOC"hLLleCTBﬂBaHe/OC"bLU,eCTBﬂBaHe Ha 1ejlTra MU OCTaHaJIu



HaJIMYHU CPEACTBA, C TAX CE€ pasnopexnaa JULETO, B YUATO

T10J13a € OTKpUTa CMETKaTa.

Pasnopemane U 3aKpUBAaHE HA CMETKH

4.21. PaznopexnaHe U 3akpuBaHe Ha cMeTku oT KineHTa ce
U3BBpUIBAT BBB Bcekd KIOH Ha OBb, ¢ u3kimoueHue Ha
CMETKHTE CBC CIIEHMAIEH pPEeXUM M MpeIHa3HaueHHe,
pa3nopexIaHeTo ¢ KOUTO CE€ OCBHIIECTBSIBA B KIOHA, B KOMTO
ca OTKPUTH.

4.22. (uoB, mpuet Ha 24.01.2023r., B cuna ot 06.04.2023r.)
Wsxomsimm mpeBogu OT CMETKa HaJ pa3Mepa, MOCOYeH B
Tapucara 3a TaKCHTE M KOMHCHOHHHTE 32 (PM3WYECKH JIHIA Ha
Obb, ce m3mbiHABAT camo, akoO ca HapeACHH Mpe3 OHIaiH
OaHKUpaHe, IpH clia3BaHe Ha HactosAmmTe OO yCIOBUS U

pa3nopez[6me Ha CKJIIOYCHUS JOTOBOp 3a OHJIANH 68.HKI/IpaHe.

JIuxBeHu ycjoBus

4.23. bankara HauMcisIBa JIMXBA BBPXY HAJIMYHOCTTA IO
CMeTKaTa, ChOOPa3HO JIMXBEHHSA IPOLEHT, MPUIOXKUM 32
KOHKpETHHUS BuJ cMeTka, nocoueH B TJIY. He ce onuxasBar
CyMH I10J1 MUHUMAJTHOTO caiijo, mocoueHo B TTK.

4.24. bankara yapprka U 3aIuialia JaHbK BbPXY JOXOJHUTE OT
JINXBU CHOOPA3HO AEHCTBAIIOTO 3aKOHOIATEIICTBO.

IVA. TIPEXBBPJISIHE HA IUIATEXXHA CMETKA

(pasmiamarenna cmerka u [ICOQO)

4.25. bankata mnpenocraBs Ha KiumeHtute yciayra 1o
MPeXBBPISHE Ha IDIATeKHA CMETKA, KOTATO IUIATEXKHHUTE
CMETKH Ca BOJICHH B €lHa H ChIa BaIyTa IPU OCTAHAIHNTE
6anku B PenryOnmka bwarapust.

4.26. Uudopmamms OTHOCHO pema U YCIOBHATA 32
MPeXBBPIISTHE Ha IUIATeXKHA CMETKA, BKIIFOUBAIIA (YHKINUTE
Ha MpeXBbpJIlaTa M NpueManiata 0aHka Ha BCEKH eTall OT
mponexypara IO MpPEXBBPISIHE Ha IUIATEKHA CMETKa W
CPOKOBETE 3a W3NBIHEHHE HA CBOTBETHHUTE €Taly, ca
IMMOMECTEHHN Ha ABJTIOTPACH HOCUTEI — MHTCPHET CTpaHULlaTa

Ha bankara www.ubb.bg, KakTo ¥ € HalM4HA Ha XapTHEH

HOCHUTEII IIPU NIOUCKBAHE BB BCCKHU KJIOH Ha bankara.
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V. YCJOBHUSA 3A
PA3IIVTAIIAHUA

HN3BBPUHIBAHE HA

5.1. (mm. Ha 06.07.2020r., B cmma ot 08.09.2020r.)
Pa3noperxiane che CpencTBa 1o CMETKA Ce OCBIIECTBSIBA Upe3
IUIATe)KHU JOKYMEHTH, M3TOTBEHM OT baHKaTa, MIaTe:KHU
JOKYMEHTH, ChIBpP)KAlld BCHYKH HOPMATHBHO H3HCKBAaHU
PEKBH3UTH, KaKTO M pPEIJaMEHTHPaHH JAWUCTAHIHOHHH
croco0u 3a U3BBPIIBaHE HA TPAHCAKINK Yype3 OaHKOBU KapTH,
OHJIAIH OaHKMpaHe ¥ MOOWITHO OGaHKHMpaHe, IPH ChoOpa3sBaHe
ChC CHENU(UKUTE Ha OTICITHUTE BUOBE CMETKH, 3aKOHOBHUTE

H3HUCKBAaHUA U YCIOBUATA HA bankara.

5.2. bankara u3BbpIIBa IUIAIAHUA OT CMETKaTa caMmo IO
HapexXJaHe WIH ¢ IPeJBapUTEIHO chriacue Ha Kimenta, npu
YCIIOBHATA, IIOCTABEHW OT HETo, IO pa3Mepa Ha HAJIMIHUTE
CYyMH II0 CMETKaTa M JOroBopeHust oBbpapadt. bankara He
M3BBPIIBA YACTHYHY IUIANIAHUA TI0 OTASIHH HAPSKAAHUS HITN
WCKaHMS 32 IUTaIane. M3KiIroueHne oT Te3u MpaBuila ce IpaBu
caMO 3a IPUHYAUTEIHO WU3IBIHEHHE IO YCTaHOBEHHS OT
3aKOHa pell, B CIy4auTe Ha CiIyxeOHO chOupaHe 1o pena Ha
Hapenba Ne 3 na BHB, kakTo 1 npu BpbIIaHe Ha MOCTHITHIN
[0 CMETKaTa CyMU BCIEACTBUE Ha Tpellka WIM HETOYHO

W3BBPILICHH OllepanuH (CITy)KeOHN KOPUTHPALIH TIPEBOIH).

5.3. bankara u3BbpIIBA IUIAIIAHUATA B XPOHOJIOTHYHUS PEJl, B
KOMTO MIaTe)KHUTE HAPEXKIAHUA/ HCKAHHS Ca MOCTHIMIN TIPH
Hes, OCBEH B CIyYaWTe Ha MPUHYAUTENHO ChOUpaHe Ha

B3E€MAaHHS U CIIy’KeOHH KOPUTHPAIIH ITIPEBOAN.

5.4. BwupoBere TIIIaTeXHH omepanud, Kouto baHkaTta
M3BBPIIBA, Ca TETJICHEe U BHACSHE HA ITapH B OpOii; HapexIaHe
U NOJTy4aBaHe Ha KPEeIUTCH IPEBOJL; HapeXIaHe U IoJTyyaBaHe
Ha HaJW9eH MIPEeBOM; AaBaHE HA CBHIJIACHE 33 AUPEKTEH JeOnT;
HapexXJaHe W TIONMydaBaHe Ha HMCKaHE 32 IWPEKTeH NeOWuT;

UIATEXKHH OTIEPaLliHU C KapTa.

Pa3nockn

5.5. bankara npruema 3a U3IMbJIHECHUE KPEAUTHU NPEBOAU CHC

CJIE€AHUTE UHCTPYKIHU IO OTHOIICHNUE HAa PA3HOCKUTE:

5.5.1. cnogenenu (SHA) — mnaTebT U MOTy4aTensT 3amjaar
TaKCHUTE ¥ KOMUCHOHUTE CHOTBETHO Ha OaHKaTa Ha IjiaTena u

Ha OaHkara Ha nojry4varelis, KaTo € BB3MOXKXHO



KOpPECIOHICHTCKaTa 0aHKa a YABPKU Pa3HOCKU OT cyMaTa Ha
MpeBoIa;

5.5.2. 3a cmerka Ha marena (OUR) — minarensT 3amuiama
BCHYKHU TaKCHU 10 TIPEBOJA, BKJIIOYUTEIHO Te3W HA OaHKaTa Ha
MOJTyYaTes;

5.53. 3a cmerka Ha momydarens (BEN) - momywaremsr
3aIuiania BCHYKH Pa3HOCKH MO TIPEBOA, BKIIFOYUTEITHO U TE3U
Ha 0aHKkara Ha Iiarena.

5.6. OrpaHnyecHHsATa TPU TMOCOYBAHC HA HAYWHA Ha
pasmpejieicHIe Ha pa3HOCKHTE ca mocodyeHn B Tapugara Ha
Bankara, Paznen ,,IIpeBonn”.

5.7. KnneHTHT ce 3aip/DKaBa [a 3alllallla BCHYKH TaKCH,
KOMHCHOHH, JIMXBU W JIPYTU IBDKUMH CYMH, TOCOYCHH B
Tapudure Ha baHkaTa, BKIIOYHTEIHO KypPCOBH Ppa3IHKU
(koraro TpH TONY4YEeH IPEBOJ BHB BalyTa pa3id4yHa OT
BalyTaTa, B KOSATO CE BOJAM CMeTKara, baHkaTa W3BBpINBa

MIpeBaIyTHPAHE).

PaspemaBaHe Ha IVIATECKHU ONEpaluu

5.8. [lnaTexHa omnepanus ce CYnTa pa3perieHa OT MOMEHTa, B
koiito KimeHTsT €:

5.8.1. moman NOAMMCAHO IUIATEXXHO HapekaaHe (Ipu
M3BBPIIBAHE HA KPEAUTEH MPEBOJ MIIM KACOBH OTIEPAIINH) UK
€ JIaJl MICMEHO ChIIIacue B KJIOH Ha bankara (Iipy m3BbpIIBane
Ha AUPEKTEH NeOHT) 1K

5.8.2. (mm. Ha 16.03.2020r., B cmia ot 27.05.2020r.) npu
JIUCTAHIIMOHEH CIoco0 e:

a. ToJaj IUIATe)KHO HapeXJaHe WM € Jajl ChIvlache mpe3
KaHaJa 3a OHJIAiH WM MOOWIHO OaHKMpaHe NpH Clia3BaHe Ha
crnenupUIHATE H3UCKBAHMA 3a paboTa Ipe3 TO3M KaHal;

6. (3aynueH, B cuita ot 08.09.2020r.)

B. IMOJaJl IUIATE)XHO HapeXAaHe 4pe3 IUIaTexHa AeOUTHA MIIN
KpeIWTHA KapTa TpH CIa3BaHe Ha IPWIOKHMHUTE 3a TIX
YCIIOBYS;

r. TIpU Noiy4yaBaHe B baHkara Ha IIaTeXHO HapexaaHe ,
noganeHo ot KimeHra upe3 JOCTaBUMK Ha IUTATEXHH YCIYTH
1o nHUNUHUpaHe Ha mamane (PISP).

CpokoBe M YCJI0BHSI 3a TNoJaBaHe HAa HapeXIaHHs W
H3IbJIHEHHE HA TUIATE:KHU onepanuu (KpeIuTeH MPeBOJ,

JUPEKTEH 1e0UT ¥ HAJTHYEH MPeBo/I)
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5.9. baHkarta W3MBIHSBA IJIATEKHUTE ONEpPAIMH 10 T. 5.4 OT
To3u Pasmen karo cma3Ba CpOKOBETE 3a WU3IBIHECHUE,
KpaifHUTe YacoBe 3a IIpHeMaHe Ha HapeXKJaHHs U IPUHIIUINTE
3a pasmnpefereHHe Ha TakcuTe, mocoueHu B Tapudara 3a
TaKCUTE U KOMHCHOHHHUTe. Korato mnarexxHOTO HapexmaHe e
MOTy4eHO B HepabOTeH JIeH, CHIIOTO Ce CMSTA 3a MOyYeHO Ha
crenBanys paboreH geH. KoraTo miaTexxHOTO HapexmaHe €
MOTy4eHO B CbOOTa, CHIIOTO €€ CMATA 3a MOJYYEHO Ha
crienBaniys paboTeH JieH.

5.9.1. B cnyyaii ye 1o KpaifHus 4ac 3a mpueMaHe Ha IIalaHus
3a 00paboTKa Ipe3 TeKyIus AeH 10 CMeTKaTa He € OCHIypeHa
HaJIMYHOCT 3a U3MBbJIHEHHE Ha IUIATEKHOTO HapexaaHe,
Bankara BpwIna miarexxHus IOKyMeHT Ha Kimenra mmm ro
NpPEeOCTaBsl HAa HEroBO PA3IOJIOKEHHE B KIJIOHA, B KOHTO €
TOZIa/IeH;

59.2. [InaTexxHO Hape)xnaHe, HapeICHO Npe3 OHNANH U
MOOMITHO OaHKHpaHe ce MojaBa eIHOKPATHO 3a 00paboTka B
CUETOBOJHATA CHCTeMa Ha bankaTa.

5.9.3. Hapexxnane 3a HanudeH MapW4eH MPEBOJ B JeBa ce
nozxasa B paboTHOTO Bpeme ¢ KilMeHTH Ha CHOTBETHHS KJIOH
Ha Bankara. He e BE3MOXEH 0TKa3 OT IJIATE)KHOTO HapeKIaHe
cien npuemanero My ot bankara. KiimeHTsT ce 3amo3HaBa ¢
ycioBusATa Ha baHkara 3a W3BBpIIBAaHE HA EIHOKPATHH
IUTaTE)XHH ONEPALNHY NIPEaH IToJaBaHe Ha HapeKIaHeTo;
5.9.4. Hapexxaane 3a IMpEKTEH JeOUT ce moaBa B pabOTHOTO
BpeMe C KIHEHTH Ha CHOTBETHHS KJIOH Ha bamkara, mpu
yCIOBHE, W€ HapeAWTeNAT € THTYIIp Ha pasIulamaTelHa
cmetka B OBB. He e Bb3MOKeH OTKa3 OT HapeXJaHEeTo cle
npueManero My ot bankara. IlnmatensT Moke aa OTMEHH
IUIATEKHOTO HAapeXaHe Hal-KbCHO 0 Kpast Ha pabOTHUS JIeH,
MpeIXO0JK/all] YTOBOPEHHS JIeH 32 3aIbJDKaBaHe Ha CMETKara
My.

5.9.5.(u3m. Ha 25.05.2022, B cuna ot 20.06.2022r.), KnueHtbT
MOXe Jia Jierno3upa B bankara chriacue 3a TUpeKTeH AeOUT, B
KOETO Jla [TOCOYH YCIIOBHS, TpH KouTo bankaTa fa 3agbpmkaBa
CMeTKaTta My NpH HapexaaHe oT moiydarens. Komwe ot
CBITIACHETO Ce M3Mpala Ha Ioiydartens. AKO B CPOK JI0 5
pabOTHH JHU OT TOJy4aBaHE Ha MOCTBIIMIO HAapeXIaHe 3a
JUPEKTCH HCGI/IT HC€ HACTBIIT IOCOYCHUTEC B CBHIJIACHECTO
ycioBuag MU IO CMETKaTa Ha KIMEHTa HAMa JIO0CTaTb4Ha
pasmojyiaraeMa HaJIWYHOCT 3a H3MBJIHEHHeTo, To bankara

OTKa3Ba M3IIBJIHEHHE Ha HAPEXJAAHETO 32 JIMPEKTCH ACOUT U



nH(opMupa 3a TOBa AOCTaBUMKA Ha IUIATEXHH YCIYTH Ha

ToJry4yatesis.

5.9.6. KiueHTHT MOXE Ja OTKaXKe IUIAIIaHETO M J1a HU3TETIId
AJCHOTO OT HEro IUIaTeXXHO HApeXIaHe WM ChIJacHe 3a
JUPEKTeH NeOUT, caMO ako JO MOMEHTa Ha OTTErJISTHETO
cMeTKaTa My He ¢ Omia 3aabbkeHa. Pasxomure 3a 6aHKOBOTO
obciry:kBaHe Ha OTKa3a ca 3a cMeTka Ha KimeHra u B pazmep,

onpeneneH B neiicreaniara TTK.

5.10. bankata Moe, cie TNHUCMEHO YyBEOOMSBaHE Ha
Kiuenra, fa oTkaxce na npujara Hskos oT GOpMHUTE 3a KaCOBO
Wi 0e3KacoBO pa3IUIalllaHe MO CMETKa, BKIFOYUTEIHO 12
OTKa)X¢ W3BBPIIBAHE HA IMPEBOJ B UYXKJCCTPaHHA BalyTa C
orjen  chasBaHe Ha  MEXKIYHAapOJHH  HM3HCKBAHMA,
BKJIFOUUTEITHO HAJIOKCHU €MOapro pPECTPHUKIUHU CIPSMO
KOHKPETHH JbPKaBH, FOPUIUYCCKH/ (QH3MYCCKU JHIA |
OpraHU3alliy WM PUCKOBH JUMUTH Ha baHkara, KakTo U Ipu
HEHM3ITBJIHCHH 33/IBJDKCHUS 110 ToroBopHH oTHoIieHus ¢ OBb.
Bankata cu 3ama3Ba TPaBOTO Ja MPOMEHS IOCOYCHHTE B
Tapudara kpaiiHu dYacoBe 3a MpHUEMaHE Ha IUIAIIAHHA, 32
koeto yBenomsiBa Kimmenra, ceritlacHo ycioBusita Ha Pazgen 11

OT HACTOSAIIUTE O6H.[I/I yCJIOBUA.

5.11. CpoxoBeTe 32 H3MIBIHECHUE HA TJIATE)XHU OTIEPALIUH, Ca,

KaKTO CJICaBa:

- 3a3aBepsiBaHE Ha CMETKaTa Ha JIOCTABYMKA Ha IUIATEIKHU
YCIIyTH Ha TOJTy4aTels — 0 Kpas Ha clieBaiust paboTeH IeH
ClIeZl MOMEHTa Ha IOJlyyaBaHe Ha IUIATE)KHOTO HapekIaHe;
TO3M CPOK c€ YAb/DKAaBa C OIIe €IHH pabOTeH NeH MNpH

WHUILIMAPAHE Ha MJIAaTEKHU OTICpAllUU Ha XapTUCH HOCUTEIL.

- Ilpu u3nbnHeHue Ha maTeXxxHu onepanuu upe3 RINGS —
CPOKBT 3a 3aBepsiBAHC Ha CMETKaTa Ha JOCTaBYMKa Ha
IUTATS)KHH YCIYTH Ha MOJyYaTelis € 0 Kpas Ha pabOTHHUS JICH,

B KOWTO € TMOJIY4YE€HO IJIaTC)KHOTO HApEXKAaHE.

- Ilpu m3UbIIHEHNE Ha IUIATEKHH ONEPaIiy B APYTa BalyTa
B paMkuTe Ha EBpormeiickus cbr03 — JOTOBOPEHUTE CPOKOBE
MEXTy TON3BaTeNsi HA IUIATeKHH YCIYTH W HETOBHS
JIOCTaBYMK HE MOTaT Ja HaJgBHIIaBaT 4 pabOTHH JHU Cle]

MOMCEHTA Ha I10JTy4YaBaHE Ha IUVIATEXHOTO HApPEXKIAHE.

I[OI[L.]'IHPITC.]'IHPI NOKYMEHTH

5.12. Ilpu npe3rpaHuYHH MPEBOJM, KaKTO U MpPH IUIALIAHUS

MEXAY MECTHU U YYXACCTPAHHHU JIMLa HAa TEPUTOPHUATA Ha
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CTpaHaTa Ce MPEACTABAT BCHYKH JOKYMEHTH, H3HCKYEMH,
CBIVIACHO BATYTHOTO 3aKOHOJATEJICTBO.

5.13. CerimacHO [JeWCTBAaIOTO 3aKOHONATEICTBO U IPH
nouckBaHe oT bankara, KinmeHTBT mnpencraBs mMcMeHa

JIeKJIapalysl 3a IPOU3XO0J Ha MapUYHU CPEJCTBa.
IIpeBanyTupane

5.14. Tlpu mnodydeH WM HapeleH IpeBOX BHB BaIyTa,
pa3iuyHa OT BalyTaTa, B KOATO ce BOJM CMeTKara, baHkata
M3BBPIIBA CIy)KeOHO mpeBaTyTHUpane (apOuTpax) mpu
ycnosus, nocouenu B TTK.

5.15. Undopmanus 3a oOMeHHUTE KypcoBe, kouto baHkara
Hpujara Ipy U3IMbJIHEHUE HA IUIATSKHUTE ONEPALUK MOXKeE 11a
Ob/Ic MoJTyyeHa B OAHKOBUTE CAJOHH M B OHJIAHH U MOOWIHO
OaHKMpaHEe KaTo Ce M3IOJ3Ba BAIMIHHS KbM MOMEHTa Ha

oreparusTa Kypc.

Be3kacoBo H3BBPHIBAHE CHC CPEACTBA IO pasiviamaTe/JiHa

CMETKa Ha BAJYTHH ollepaluu ¢ BaJIbOP ChHIIUA I€H

5.15a (HoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
Bankara mpemoctaBs Ha WHIWBUAYaNTHHTE CH KIHEHTH
BB3MOKHOCT J1a M3BBPILIBAT OE3KacOBa BalyTHA OOMsIHA
(Oe3kacoBH WM C y4acTHE Ha Kaca 3a eJHaTa BalyTa), ChC
CpelcTBaTa Mo pasIuIaliaTeIHUTe CH CMETKH 10 OTHOLICHHE
Ha BaJyTHTE, ¢ KOUTO OaHkaTa paboTtu, ¢ Bambop ( Jarta Ha
pasmamane — JOCTaBKa) JICHS Ha JoroBapsHe. B crmydail Ha
n30paHa KacoBa OMepaIlis HaCpeI[HaTa ONepanust — IUIallaHe
WM JIOCTaBKa, 33JBJDKUTENHO TPsOBa Ja ObJe M3BBPILICHA
6e3KacoBo

OtHomrenusitTa Mexay bankara u Kinenra no moBojx takusa
BaIyTHU omepauun ( OE3KacoBH WIIM C yJ4acTHE Ha Kaca 3a
e/IHaTa BajlyTa) ce ypexaar oT paznopenoute Ha 5.15a—5.153
Ha HacTOSIMs pasfei, KouTo KiMeHThT, ¢ npuemaHe Ha
Hacrosimure OOmM  yCclOBHs, NpHeMa 3a JIOTOBOPHO
criopasyMeHHe ¢ baHkaTa OTHOCHO yCJIOBHSTa Ha CKIIFOUBAaHE
Ha TaKuBa BaJIyTHU CHCIIKU.

5.156 (noB, mpuer Ha 11.11.2019r, B cuna ot 18.11.2019r)
Bankara mpenoctaBs mH(OpMaIMs 3a aKTyaJHUTE 3a JCHSI
odurmamrHM BaNyTHH KypcoBe 3a IOKYNKO-poAaxOa Ha

BajlyTa CbOTBETHO Ha Kaca UJIn 06€3KacoBO B IMMOMECIICHHUATA HA



oducure, Ha MHTEPHET cTpaHUlaTa Ha baHkaTa, B HayanHaTa
CTpaHHUIIA Ha €JIEKTPOHHOTO OAHKHPAHE U B IPUIIOKEHUETO 32
MOOWITHO OaHKHMpaHe.

5.158 (=OB, mpuer Ha 11.11.2019r., B cmna ot 18.11.2019r.)
baHkarta uMa mpaBo 1a IpPOMEHs OQHIMAIHUTE BaTyTHU
KypCcOBE B paMKHTE Ha J€Hs, KaTo IIPOMsHaTa He ce OTHACS 3a
BeUe JJOTOBOPEHU HO HE Pa3IUIaTeHH CIEIKH KbM MOMEHTa Ha
poMsHAaTa

5.15t (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
BanytHa cpenka mo HacTOSIMA pas3lenl Moke ga Obnae
OCBIIECTBEHA IPUCHCTBCHO B oduc Ha baHkara wm
JMCTAHIIMOHHO JIoToBapsiHe (Tpe3 MOAyJa 3a BalyTHa 0OMsSHa
Ha eJIeKTPOHHO WM MOOWIHO Gankupane). U B 1Bara ciydas
CleJKaTa ce CYMTa 3a CKJIIYeHa M CHAeJIKarta Crasa
HEOTMEHsAEMa 32 CTPaHUTE OT MOMEHTA Ha IOCTUraHe Ha
chIilacMe MeXIy KiueHTa M baHkata OTHOCHO CIEIHUTE
napaMeTpH Ha ClieJIKaTa:

1) pasmep u BasyTa Ha KyIyBaHaTa, ChOTBETHO MPOJaBaHaTa
OT CTpaHaTa BaJyTa H CyMa;

2) IIanaxe u JOCTaBKa — KacoBO MM Oe3kacoBo. B ciydaii Ha
n30paHa KacoBa oneparys HacpelHaTa oreparys — IIamaHe
WIH JOCTaBKa, 3abJDKUTEIHO TpsOBa na Obae M3BbpLICHA
0€e3KacoBo;

3) oOMeHHHs KypC Ha CIeTKAaTa;

4) Banmpopa Ha moctaBka. [Ipu Oe3zkacoBu caenku ( MEXIY
CMETKH Ha KJIMEeHTa JoroBopeHH oT KimeHTa upe3 kaHayiTe
Ha TIOJI3BAHO OT HETO EJIEKTPOHHO OaHKHMpaHe BajboOphT Ha
JI0CTaBKaTa MOke Jja Obie caMo B IeHS Ha JAoroBapsiHe ( T.e.
cplys JeH). KacoBuTte chenku ChINO ce M3BBPLIBAT CaMo C
BAJILOP JICHS Ha JIOTOBapsHe.

5.15x1 (uwoB, mpuer Ha 11.11.2019r., B cmma ot 18.11.20191.)
Crien cxurouBaHe Ha creikata KIMEeHTBT ce 3aabibkaBa ja
W3IBJIHY MTOKYNKO-TIpojaXkbaTa Ha BaJlyTa ChIVIACHO BCHYKU
JIOTOBOPEHH MapaMeTPH Ha ClIeTIKaTa.

5.15e (uoB, mpuer Ha 11.11.2019r., B cmma ot 18.11.2019r.)
IMpn wm3BbpmIBaHE Ha OE3KacCOBM IMOKYNKU- MpoAaxOa Ha
BanyTa, KIIMEHTBT ce 3a1bikaBa ja OCHTYpH 110 OCOYeHaTa
OT HEro CMeTka HaJIMYHOCT OT MpOJiaBaHaTa OT HEro BaiyTa,
JIOCTaTh4HA 33 OCHIICCTBABAHE Ha OMEPALMATA B CPOK HE I10-
KBbCHO OT Kpas Ha paboTHHS JIeH Ha Baibopa Ha caenkara. C
npHeMaHe Ha HacTosmure o0y yciaoBus KiMeHTHT naBa

IpeABapUTEHO NMUCMEHO ChIJlacMe Mo pena Ha 4i. 21 ot
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Hapen6a Ne 3 na BHB ot 18 anpun 2018 1. 3a ycnoBusita u
pena 3a OTKpHBAaHE Ha IUIATEXKHH CMETKH, 32 U3IbIHCHHE Ha
IUIATeKHH OIEpalii W 3a M3MOJ3BaHE HA IUIATeXKHU
HMHCTPYMEHTH, Bb3 OCHOBA Ha K0oeTo baHkara Moxe Jia choepe
CIy)XeOHO M eIHOCTPAHHO W/ WIM 1O pela Ha JUPEKTHHS
IeOHT B JICHS HA Majeka WM cJe]] HeTO OT CMEeTKaTa/Te My,
OTKPHTH IIPU Hes, BCHYKH CyMH, TBDKHMH H BBB BPB3Ka ChC
CKIIFOYEHA, HO HepasIUlaTeHa BallyTHa CHelKa MO peia Ha
HacTosimara touka. [Ipu aumca Ha cpeacTBa 1Mo cMeTKaTa Wi
IpU JIOTOBapsiHE 110 JMCTAHIMOHEH CHOCOO Ha caenka He
Hocje/iBa  HaJUIEXKHO JICO3MpaHe Ha HapeklaHe B OaHKaTa,
TO TS CUMTA CAENKATa 3a aHyJUpaHa U CIIy)KeOHO M3BBPIIBA
obparHa cpienka, (COpSAMO I'bPBOHAYAIHO CKJIIOYEHATa
clenKa), Karo TMpwiara O(HIHATHUTE KBbM CBOTBETHHUS
MOMEHT BJIyTHH KypcoBe Ha baHkara, kaTo B TO3M cirydyai
OaHKaTa MOXE CIyKeOHO M €IHOCTPaHHO [a 3aJ(bIKU
cMeTkara/te Ha KimeHTa, OTKpHUTH IPH Hesl, 3a oracsBaHe Ha

BCHYKH CyMHU BBB BPB3Ka C KypCOBHUTE PA3JIUKH Bb3HUKHAIN

oT oﬁpaTHaTa Ha HapEXKIaHETO CACJIKaA.

5.15% (uoB, mpuet Ha 11.11.2019r., B cuna ot 18.11.2019r.)
B cnyuait, ye KnueHTbT jkenae na 3akynu Wid pojaie BatyTa
cpemry OBATapcKH JIEB, cAeiKara me ObIe H3BBPIICHA II0
CBOTBETHMSI KypC ,,KyllyBa” WM ,JipofaBa” Ha baHkara 3a
CHhOTBETHAaTa BalyTa KbM OBJITapckus jeB. B ciyuwail, ue
THUTynApBT XKenae Aa 3aKyNu WIH MPOAaJe BATyTH, Pa3IHIHA
oT Obarapckus JieB, baHkara e W3BBPIIM CHENKaTa KaTo
U3I0JI3Ba KYpPCOBETE ,,KynmyBa” U ,,lIpojiaBa’” Ha ChOTBETHUTE
BayTH KBM OBJTApCKHSA JIeB WM Ype3 IpHiiarane Ha
JIUPEKTEH KPBCTOCAH KypC, aKO TOBA € H3PHYHO JOTOBOPEHO C
bankara 3a KOHKpeTHaTa c/iejKa Ipy ycloBusTa Ha 5.151 mo-

rope.

5.153 (HoB, mpuet Ha 11.11.2019r., B cuma ot 18.11.2019r.) B
cirydaii, ue KImmeHThT jkenae 1a M3BbPIIU MOKYIKO-IIpoJakoa
Ha BaJlyTa, YUMTO pa3Mep Ha €HOKpATHA C/IENIKA, U3YUCIIEH 110
¢uxcuar Ha BHB 3a croTBeTHUs neH Hagpumara 10 0007B.,
TO TOH KMa BB3MOXKHOCT Ja Joroopu c¢ bankara

npedepeHuaneH Kypc.

HpaBO Ha 0TKa3 HA U3II'bJHCHNE HA HAPEACHU IJIALAHUA

U CJIy’ke0HHU onepanuu



5.16. (u3m. Ha 31.05.2022., B cuna ot 01.08.2022r, u3m. Ha
08.12.2023r., B cunma ot 08.02.2024r.) bankara Moxe na
OTKa)X€ U3IIBITHCHUE Ha TUIATEKHO HAPESKAAHE OT M IO CMETKA
Ha KimeHtT B ciydail 4ye chbliecTByBa HESCHOTa OTHOCHO
MpeACTaBUTENIHATA BIACT HA JIMIETO, MOAABAIIO IUIATEKHOTO
HapeXJaHe, HESICHO WJIM HEYCTIMBO TOMBIHECHH JOKYMEHTH,
JWICa Ha M3MCKYeMH JOKYMCHTH BBB BPB3Ka C ILIANIaHETO,
HETOYHH MHCTPYKIHH, HAIMYHE HA MEXKIYHApOIHH CAHKIUH
110 OTHOIIICHHE Ha JIMIA, HHCTUTYIMH WU JbPKABH, CBHP3aHU
¢ mageHoto oT KimeHTa HapekIaHe; B CIlydaWTe M OT H KbM
Ibp)KaBUTe, ocoueHH B Obmiarta nHpoOpMaIus 3a KIHEHTHTE
Ha OOenunHena bwirapcka banka AJ] oTHocHO embapro
PECTPUKINM M CaHKIWH M Jp. baHkaTta He mpuema KIMEHTH,
CBBP3aHH 110 KAKHBTO H Ja € HAYHMH C ACHHOCTU C BUPTYATHH
BaIyTU (KPHUIITOBAITYTH, OUTKOWHU U Tp.) baHkaTta mMa mpaso
Jla OTKa’Ke /1a Ipe0CTaBy IJIaTE)XHU YCIIyTH, BKIIIOYUTEIIHO, HO
HE caMo, Ja OTKaKe MJa W3IBJIHU MOJaJeHO IUIATEeKHO
HapeXJaHe, KOraTo yCTAaHOBH W/HIIH UMa OCHOBAHUS J1a CMSITa,
Yye CHUIUTE Ca CBbP3aHU ChC CAENKU M OTHOIICHUS ChC WU TI0
MOBOJ HAa TAaKUBA BAIyTH, TAXHATA MOKYIIKA, IPpoaax0a, oOMeH
U THPTOBHS H HE HOCH OTTOBOPHOCT 3a peThpreHn oT Kimenra
BpeAW, CBBP3aHU C, WIM IPOM3TUYAIIM OT JEHHOCTH C

BUPTYaJIHU BaIyTH.

5.17. B cnyuaii 4ye OT mocneAHaTa akTHBHA OIepauus IO
CMETKa € HM3TeKbJ IEpHOJ, MOBeye OT LIeCT Mecela (Win
pasnmmueH 1o TmpeneHka Ha bankara), OBb npumara
JIOTBJIHUTENIHM MEpPKH 3a HMACHTU(UKAIMSA Ha HapeIuTels,
BKJIIOYBAIIM U IPECHEMAaHe Ha JIOKYMEHT 32 CAMOJIMYHOCT.

5.18. B ciryuaiif Ha IpellHO MOCTBIWIN CPEACTBa MO dyXJa
CMETKa Topajau Tpemka Ha JIOCTaBuMK Ha IUIATeKHH YCIIyTH,
He3aBHCHMO Jiaiy KITHEeHTBT e HapeauTeNl WM MoJlydaTels Ha
npeBoJ, baHkaTa nma npaBo 1a 3aAbIDKH CITyXKeOHO cMeTKaTa
ChC CyMaTa Ha TPeLIHUs PEBOJ, KaTo yBexoMsBa Kinenra 3a
U3BBPIICHUTE KOpeKimH. Koraro mo cmerkara ca NOCTBIMIN
cpeicTBa B pe3yiraT Ha M3Mama, baHkara umma mpaso naa
3aIbJDKH CITy’KEOHO CMeTKara ChC ChOTBETHATa cymMa M Ja
M3BBPIIH CITY)KeOEH KOPUTHPAI TPEBOJ 3a BH3CTAHOBSIBAHE
Ha HENPaBOMEPHO IIOCTBHIUIMTE CYMH IO CMETKa Ha
Hap€auTesi WM 1O CMETKa Ha AOCTaBUYMKa Ha IUIATCKHU
32 KOETo, ¢

yciayru Ha HapeauTeld, NpUEMAHETO Ha

Hactosiuure OOIIN yCIOBHs M MOANKMCBAHETO J]a J0OTOBOpPa 32
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cMmeTka, KineHTsT maBa cBOETO 0€3yCIOBHO M HEOTMEHHUMO
chIJIacue.

5.19. Ha ocnoBanme Hapen6a Ne 3 nma BHb, bankara mma
IPaBo Ja CbOMpa CITyKEeOHO OT CMETKaTa CyMH, IBIDKUMH H OT
Knmenta, no B3emanus Ha OBb (Hamp.: uiamaHus Ha JIUXBH,
HOTaCUTENIHM BHOCKM 110 KPEAUTH M KPESAWTHH KapTH,
Pa3HOCKHU II0 yBeIOMsBaHEe M ChOMpaHEe Ha B3eMaHHS Jp.),
KaKTO M 3a TaKCH U KOMHCHOHH, IbDKUMHU i oT Kinenra 3a
U3BBpUIEHN OaHKOBU YCIYTH, CBIJIacHO Tapudure KbM
MOMEHTA Ha yabpaHe Ha cymuTe. [Ipu nmrmca Ha aBoap 1o
KOHKpETHATa CMETKa CyMHTE MOTAT Jia Ce CbOMpaT OT BCHYKU
JPYTH JICBOBU WIIM BATyTHU cMeTKU Ha KnnenTa B bankara. B
Clly4ail 4e BaTyTaTa I10 CMETKaTa/UTe € pa3iiMiHa OT BayTara
Ha Jpira, baHkarta MMa mpaBo Jla 3aKylu CyMma, paBHa Ha
cyMata Ha abira (o Kypc Ha OBb 3a BairyTaTa Ha ABJITa), KaTo

YABPKU U HAIIPAaBEHUTE Pa3HOCKH.
Perynsipun nnamanus Ha OUTOBH CMETKH

5.20. Kimuenture Ha bankaTa, Morar aa uzbepar e)XeMeceqHO
0e3KacoBO 3arlIaniaHe Ha 33bJDKCHUS 32 OUTOBH YCIIyTH Ype3
pasmiamarenHa JIEBOBa CMETKa WM KpeOWTHa KapTa,
m3naneHa ot OBb.

5.21. Perucrpauusta 3a Mjam@aHe Ha 3aJAbDKEHUS KbM
Pa3IMYHU KOMITAaHHH € BB3MOXKHO KBM pa3lIMdHa CMETKa AN
CHOTBETHO KbM Pa3IHyHa KPESIUTHA KapTa.

5.22. Peructparus 3a Iuiaiiane Ha OUTOBH YCIIYTH € KPEAUTHA
KapTa ¢ Bb3MOXHa, IIPU YCJIOBHE Ye KapTaTa He € OJIOKUpaHa.
5.23. Morar na ce 3amiamar, KakTo 3aab/keHns Ha Knuenra
Ha CMeTKaTa/KapTaTa, Taka U Ha TPETO JInle, KouTo KImeHTsT
W3PUYHO € PETUCTPHpalL.

5.24. 3a U3BBPIIBAHETO HA YCIIyraTa € Heo0xoaumMo KinneHTsT
Jla TIOMBJIHK ChIVIACHE 3a IUIallaHe Ha OUTOBH CMETKU 4pe3
UpEKTEH NeOuT - OaHKa, B KOsITo KIIMEHTHT MOCOYBa BCHYKH
KOMITaHHH 32 OUTOBH YCIIyTH, C KOUTO XKeJlae Jia Ce U3BBPIIBAT
pasmananus, KaTo s mojaBa B KJIOH Ha OaHKara WM Mpe3
NHCTAaHIIMOHHHUTE KaHAIIM, IIOCOYEHH B T. 5.25.

5.24.1. TlomameHOTO OT Kimmenra ceriacue e
0€3CpOYHO, KaTO MOXeE A3 ObJ€ OTTErJICHO WM MPOMEHEHO
BBbB BCEKM KJIOH Ha baHkara 4pe3 mombjiBaHe Ha OJaHKa 3a
ChIVIACHE/TIPOMSIHA Ha CBIJACHE, KaTO M 4Ype3 €IuH OT

NHMCTAHIIMOHHHUTE KaHAJIM, IOCOYEHH B T. 5.25.



5.24.2. (HoB, u3M. Ha 15.08.2025 r., B cmia ot 15.10.2025 r.)
B cnmywail, ye mo KOHKpeTeH mocoueH oT Kiunenra
HACHTU(UKAINOHEH HOMEp He € OCHIIeCTBEHO IUTaliaHe 3a
nepuon oT 13 KaJeHAapHH Mecella, CUUTAHO OT JaTraTa Ha
MOCNIETHOTO IUTAI[AHE, TO CBIVIACHETO 3a IUIAll[aHe Cce

JICaKTHUBHUPA. 3a nociacaBamy IUiamaHusag KbM  ChINHUA
I/IHCHTI/I(i)I/IKaHI/IOHeH HOMEp € H606XOI[I/IM3 HOBa perucrpanus

10 pena, npeaBuaeH B HacTosmmTe OOy yCaoBusl.

5.25. bnankara Moxe ja ObJe MOITBIHEHA M AUCTAHIIMOHHO
4ypes:
5.25.1. Onraiin OaHKHpaHe, IPH CIIa3BaHE HA CIICHU(PUIHATE

HU3HUCKBaHUI 3a pa60Ta IpE3 TO3U KaHall.

5.25.2. MobumHo OaHKHpaHe, TIpH ClIa3BaHEe Ha

crenupUYHITE U3UCKBaHKS 32 paboTa Ipe3 TO3U KaHaI.

5.26. KimueHThT MOXe Oa n3bepe aBTOMATHYCH WIH PBhUCH
PeKXMM Ha MOTBBPKIaBaHE Ha OWTOBH IUIAIAHUS, KAaTO TO

I0COYBa B CHINIACHETO MO T. 5.24 oT To3u Pa3nern.

5.26.1. IlpoMmsiHa Ha PeXXHUM Ha IIOTBBPIKAaBaHE MOKE /1a Oble
HaINpaBeHO B KJIOH Ha OaHKara, Ipe3 ANCTAaHI[MOHHHUTE KaHaIN
mocoueHd B T.5.25, kakto u mpe3 KoHTakTHHA LEHTHP 32

KJIIMCHTH.

5.27. Ilpm wu30paH aBTOMAaTHYEH pPEXKHM Ha IUIAIIaHE
KIHMeHTBT mocoyBa ChOTBETHATA CMETKa/KapTa, OT KOSTO Ie
ce M3BBPIIAT IUIALIAHMATA Ha 33JBbJDKEHUS] 10 KOHKPETECH
HIeHTU(UKAIMOHEH HOMEp, KaTo € Bb3MOXKHO KimeHThT n1a
BbBElle JIMMUT Ha MakCHMajHa CyMa 3a IUIallaHe 3a BCEKU

OTHACJICH I/I}leHTI/I(bI/IKaIII/IOHeH HOMEDP.

5.27.1. B ciyu4aii, ye cymara Ha 3aJABIDKCHHETO HaJBHUIIABA
nocoueHus ot KimeHra nuMuT, IialmaHe He ce HW3BBPUIBA.
Te3n 3aabiDKeHUs] MoraT Aa ObJaT IUIATeHH CaMoO PBYHO OT

KnrenTa npe3 AUCTaHIIMOHHUTE KaHAJH OTMCAHU B T. 5.25.

5.27.2. IInamanusTa Ha aBTOMATUYEH PEXHUM 3aIr04BaT Jia ce
00paboTBaT OT MHPBH PaOOTEH JIEH, CIIE/ PETHCTpaiTa Ha
CHOTBETHOTO ChIJIACHE 3a IUTAIAHE, B CIIydYall Ha HaJIWYde Ha
3aIbJDKCHHAE 10 PETHCTPUPAHHS HICHTU(PHUKAIUOHEH HOMEp

KBbM KOMIIaHUATA.

5.28. Ilpm u30paH pbBUEH pEeXUM Ha MOTBBPXKAABaHE, €
HE00XOJMMO KITHEHTHT J1a U3BBPIIHN IUIAIAHETO MPe3 SAUH OT
JUCTAQHIIMOHHUTE KaHAJH, IIOCOYCHH B T. 5.25, NIpH Cra3BaHe

Ha creuu(UIHUTE U3UCKBAHUS 3a paboTa Mpe3 ChOTBETHUS
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KaHaJl, KaTo u30Mpa cMeTKara/kapTara, OT KOSTO IIe ce

H3BBPIIN IUIAIIAHETO.

5.29. Inamane Ha OMTOBAa CMETKA CE M3BHPINBA, CAMO aKO
cyMaTa Ha 3aJb/DKCHHETO M TakcaTa 3a HU3BBpIIBAaHE Ha
TpaH3aKIUsITa, ChIIIaCHO Tapudara Ha OaHKaTa, ¢ 10 pasMepa
Ha HAJIMYHOTO CalJ0 IO CMeTKaTa/kaprata Ha KimmeHnra
(cobcTBeHH CpeacTBa, JOTOBOPEH OBBPAPAdT MO CMETKa U

HaJM4eH KPEeIUTEH JIMMUT TI0 KapTa).

5.30. He ce gomycka 4acTUYHO IUIAal[aHE Ha 3abJKCHHUE.
KiueHThT MOJKe J1a 3a11aTi BCHYKH Bh3HUKHAIN 38 IbIDKEHHS
M0 KOHKPETECH HICHTU(PHKAMUOHCH HOMEp, HO HE MOXE Ja

H3BBPIIBA IUTAaHUA 10 OTACTIHU (1)aKTypI/I T10 TO3U HOMEP.

5.31. Knuenture MMaT BB3MOXKHOCT J1a CE€ PETHCTPUpAT 3a

MOJyYaBaHEeTO Ha OC3IUIATHH UMEHI U3BECTHS 3a:
5.31.1 Peructpanus Ha HOBO ChIVIaCHE 32 OUTOBH CMETKHU.
5.31.2 Hanuune Ha HOBO 3abJDKCHHE.

5.31.3 Ilpu HemnaTeHO 3agb/DKCHHE, CaMO TPH MBPBUIL
HeycCIelmeH onuT. M3npaia ce caMo Ha KJIMEGHTH, M30panu

ABTOMAaTH4EH PEXKUM Ha IUTalIaHe.
5.31.4 IlpomsiHa Ha CBHIIECTBYBAILO CHIIIACHE.
5.31.5 [leakTUBHUpaHE HA ChIIIACHE.

5.32. AxTHBHpaHe/IeaKTHBUPAHE Ha YCIIyraTa 3a IMojy4yaBaHe
Ha UMEII N3BECTBAHE 1O T. 5.31 Moxke 1a Ob/ic HAPABCHO B
KJIOHOBETe Ha OaHKaTa, KakTO ¥ Tpe3 ANUCTaHIHOHHHTE
KaHaJH 10 T. 5.25. VIMeiin nu3BecTruaATa ce M3Mpamiar 3a BCHIKH

PETUCTPUPAHU OT KIIMEHTA ChIJIaCHs.

5.33. Ilpn npomsiHa Ha HICHTU(HUKAIMOHHHTE HOMeEpa OT
CTpaHa Ha HAKOS OT MOCOYEHHTE KoMIaHuH, KIIHeHThT ce
chriacsiBa bankara aBTOMaTHYHO Ja MPOIBIDKH TUIAIAHUITA
KbM CHOTBETHATa KOMIIAHHS T10 HOBUS HJICHTH(UKAIMOHEH
HOMEp, TMOJAAIEH OT KOMIIAaHMATA W CHOTBETCTBAIl Ha

aboHATHHS HOMEp, IIOCOYEH OT Knuenra Ipu HErosaTta

perucrpaiiyis 3a yciyrara.

534. B cmyyaii Ha usryOBaHe, OTKpaJBaHE MU
NPOTHBO3aKOHHO OTHEMaHe Ha perucrpupanara ot Kimenra
Kpe/lTHa KapTa M Npeu3/iaBaHeTo W ¢ HOB HoMep, baHkara
ABTOMATHYHO TpPOJBIDKABA IUIALIAHETO Ha YCIYTHTE KbM
peructpupanute ot Knuenra xomyHanHu koMmmnanuu. He ce
JIOMyCKa IUTallaHe Ha KOMYHAITHUTE 3a/IbJDKCHUS €ANHCTBEHO
B Cioydail Ha 3aKkpuMBaHe Ha KpeJUTHAaTa Kaprata WIH

OJIOKMpPAHETO W MOopaan MpoCpoOUHe.



5.35. Ilpu BB3HHUKHAI CIIOp, CBBP3aH ChC 3aABIDKCHUSI MEXIY
Kruenra n xomyHanHaTa koMnaHus, baHkara He e cTpaHa 1o
HEro ¥ He HOCH OTTOBOPHOCT 3a I0CTOBEPHOCTTA Ha JAHHUTE
(Hanuuue Ha 3aABJDKEHUS, pa3Mep Ha 3aIbIDKEHHE, HETOYHA
WM JIUNCBaIa MHPOPMAIKA 3a IUIAlllaHe M Jp.), 38 KOEeTO

KnmueHThT CJIe/iBa na c¢c 061)pHe KBbM CBOTBECTHATa KOMIIaHUS.

5.36. bankara He HOCH OTFOBOPHOCT IIpPH TEXHUYECKU
po0JIeMH CBBP3aHy C AOCTHIIA 10 CHCTEMHTE Ha OTJCIHUTE

KOMITIaHHH.

5.37 baHkaTa He HOCH OTTOBOPHOCT IIPH NOIPEIIHO NOAaACH!
or KnmeHTa MIeHTH(UKAIMOHHM HOMEpa KbM KOMIIAaHUH,
KaKTO U IPY NOIPEIIHO IOCOUYEH UMEHI afipec 3a MOJIyyaBaHe

Ha U3BCCTHUA.

HepHOJII/I‘lHI/I TUIAINAHUSA

5.38. Kiwmentutre Ha bankara, w™orar ma wu3bepar
W3BBPIIBAHETO Ha MEPHOJUYHU IDIAIIAHUS OT CTaHIapTHA
pasIulalmaTesHa  CMETKa, CIECTOBHA

CMETKa, CMETKa

Komdopr, cmerka IlpuBuierus, Ilnmarexxna cmerka 3a

OCHOBHH OIEpAaIU U CMETKa AKTHBHOCT.

5.39. 3a peructpanus 3a ycayrara ¢ Heooxoaumo KimeHTsT
a TONBJIHM HapeXJaHe 3a IEepPUOAMYEH IIPeBON 3a
U3BBPIIBAHE HAa ABTOMATHYHH MEPHOJMYHM IUIAIIAHUA -
OjaHKa, B KOSTO CE IIOCOYBAT:

5.39.1. lannu 3a monmy4aresns u 6aHKOBaTa My CMeTKa (MMe Ha
nony4varens, IBAN, 6anka u BIC ko Ha GaHkaTa);

5.39.2. Cyma Ha 3aB€HOTO NEPHOIMYHO TUIAIaHe;

5.39.3. Yucno ot Mecena 3a M3IIbIHEHNE HA ILIAIAHKUATA, HA
KOETO CMETKaTa Ha KITHCHTA Ce 33IbJDKaBa C MOCOUCHATa CyMa.
Korato mnpe3 pa3nuyHuTe MeCeIy TO € HepabOTeH JICH HITH HE
CBIECTBYBA, IUIAMIAHETO C€ U3BBPIIBA HA CIIECIBAIIUSL
paboteH neH;

5.39.4. Ilepuon Ha rtamanusaTa (dyecrora). KnmueHTHT H30Mpa
MEPUOIMYHOCT HA TPaH3aKIIMUTE C OMIUH CIHH, TPH, IIECT,
JIEBET Mecella WK TOTUHA;

5.39.5. Hauanna nara (nara Ha mbpBoO muiamane). Jlarata, ot
KOSITO 1IIe 3aloYHe W3BBPIIBAHETO Ha aBTOMATHYHHTE
TpaH3aKIUH;

5.39.6. Kpaiina nata (mara Ha mociemHo Tuiamane). Jlarara,

Ha KOATO LI€ CC€ U3BBPIIM IMOCICAHOTO IJIallaHEe. Ako He ¢
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MOCOYEHA TaKaBa B HAPEXKJAHETO 3a MEPHOMUEH NPEBO] € B
CHJIa 10 AeKJIapHpaHe Ha 0TKa3 (0e3cpoyHo);

5.39.7. Cmerka Ha KJIHMEHTa OT KOSTO IE€ C€ HU3BBPILBAT
HEePHOIIYHH TUTAIAHNS.

5.40. TlepuoauyHuTe MITAIAHUS MOTAT Aa OBAAT:

5.40.1 BprpemnobankoBu (B cuctemata Ha OBbB); 5.40.2.
MexnyOaHKOBH — HAacOYeHH KbM JApYrH OaHKH Ha
TepuTopusTa Ha bearapus.

5.41. BanyTa Ha TpaH3aKLUUTE:

5.41.1. Ilpu Mexny0aHKOBHM TPEBOAM Cc€  JOIyCKa
U3BBPIIBAHETO HA TPAH3aKLUH CaMoO B JIEBa;

5.41.2. Ilpm BBTpenIHOOAHKOBUTE IIPEBOAN C€ JOITyCKa
W3BBPIIBAHETO Ha TPAaH3aKIMHM B JieBa WIM B HSAKOS OT
cegnaute Bamytu: EUR, USD, CHF u GBP. [IpeBon B uyxna
BaJIyTa C€ M3BHPIIBA CaMO, aKO CMETKaTa Ha HapemuTess U
MOJTydaTells ca B €JHA U ChINa BAJIyTa.

5.42. KimeHThT TpssOBa Jla OCUTYpH HeoOXomumara cyma 3a
U3BBPIIBAHE Ha MUIANIAHETO J0 Kpas Ha MPEeIXOJHUS paboTeH
JIeH Tpeau jpaTtarta 3a Iviamade. Korato m30paHuWsT aeH 3a
IUlanfae € HepaOoOTeH, KIMEHTHT TpsiOBa 1a OCHTYpH
HeoOXoauMaTa CyMa B TIOCIIeHUS pabOTeH AeH Mpeau TOBa.
5.43. llepuogW4HUTE TPEBOAM CE€ UBIBIHABAT MPEIH
HayaJoToO Ha pabOTHUS JeH 3a OaHkaTa ¢ kiuueHTH. Korato
n30paHMAT JEeH 3a IUIallaHe € HepaOOTeH, MPEBOJHTE ce
M3ITBJIHSABAT B CIEBAIINS PabOTEH JeH.

5.44. TlepuoauueH MpeBOJl C€ M3BBPIIBA CaMO Ha MOCOYEH
JIeH, KaTo IIpU JIMICa Ha CPEACTBa WM IO JApyra MpUYvHA
MPEBOJ HE CE OCBINECTBSBA B CIICIBAIIUTE JHH.

5.45. B cnyyaif Ha HeM3BBPIIEHA TPAH3AKINS - PETHCTpPAIHATA
3a ycllyrara He ce IpeKbCBa 3a CIeBAIUTE TEPHO/IN.

5.46. JIumurt Ha Tpan3akuuute. [Ipu perucrpanus 3a yciyrara
ce TpuaraT CISHUTE TMMHTH 3a BCSIKA OT/IeTHA TPaH3aKIIHs:
5.46.1. o 10 000 nB. 3a MexxyOaHKOBH MTPEBOJIN;

5.46.2. o 10 000 nB. man no 5 000 BajyTHU €AMHULHU 3a
BBTPEIIHOOAHKOBH TIPEBOJIV;

5.47. Peructpanus 3a yciayrara MOXe Jja C€ U3BBbPIIIH:

5.47.1. BB Bceku KIIOH Ha OaHKaTa.

5.48. Tlomapenoro or Kimenra HapexnaHe 3a MepUOIUYEH
IPEeBOJ MOXKe /1a ObJIe OTTEIJICHO BbB BCEKH KJIOH Ha OaHKara.
5.49. OcCbIlUeCTBIBAaHETO HAa MEPUOJAUYEH TMPEBOJ Ce
M3BBPIIBA, CAMO aKO CyMaTa Ha IDIAIIaHEeTO M Takcara 3a

U3BBPUIBAHE HAa TpaH3aKlusATa € I0 pasMepa Ha HAJIUYHOTO



cango 1o cMmerkara Ha Kimenra. He ce momycka

W3BBPIIBAHETO HA YACTUYHU IUIAILIAHUA.

He3ab6aBHo miamane B JjieBa ,,BLINK*

5.50 (woB, mpuer Ha 25.05.2022, B cmwra ot 20.06.2022r.)
HeszabaBHo mamtane B neBa “BLINK” e kpeauten npeBox B
JIeBa, KOCTO Ce M3NBJIHABA 24 yaca B JICHOHOIIHETO, 365 mHU
B TojuHara, C He3abaBHa wiaM Onm3ka 10 He3abaBHara
o0paboTka W 3aBepsiBAHE HA CMETKAaTa Ha IOJydarens B
paMKUTe Ha CeKyHIH ClIeJ WHHIMMpAHe Ha IUTAIIaHeTo,
OCBIIECTBIBAHO C YYacTHETO Ha JOCTABUMIM Ha IUIATEIKHU
yCIyTH, cepTH(HUIpaHy U ydacTBamy B nporpama “BLINK”
Ha HamuonanHata kapToBa M IUIaTeXHAa CXeMa, 9acT OT
BOPUKA AL

5.51. (moB, mpuet Ha 25.05.2022, B cuina ot 20.06.2022r., m3M.
Ha 06.06.2025r., B cuna ot 15.07.2025r.) bankara npuema 3a
M3MBIHEHHE Hape)kJaHe 3a He3a0aBHO IUIAIlaHE B JIeBa
“BLINK” camo0 mpe3 OHNaiiH m MOOWIHO OaHKHpaHE, OT
CMeTKa B JIeBa, 10 MaKCHMAJIeH JINMHT Ha IIPeBOJia, TOCOYEH B
TTK 6e3 mpeBomu KbM OOKETa, U aKO JOCTABYHKBT Ha
IUIATeKHU YCIYTH Ha TIIOMydaTens € CepTUQUIMpaH u
JocThIleH  y4acTHUK 1o mnporpama  “BLINK”  Ha
HammonannaTa kapToBa U IlaTexHa cxema, yact or BOPUKA
AJl. Tlnamaneto ce 0O6paboTBa ¢ BaJbOp KaJCHIApHATA J1aTa,
Ha KOSATO € IPHETO.

5.52. (uoB, mpuer Ha 25.05.2022, B cuna ot 20.06.2022r.) B
clly4ai, 4e KpeAUTHUST MPEBOJ] OTroBapsi Ha KPUTEPUHTE IO
MIPEIXOTHHS WIEH, CHINUST Ce M3MBIHABA KaTO HapeKAaHe 3a
He3abaBHO miamrane B eBa “BLINK”, ocBen ako KimeHTHT
HE JeaKTUBHpa ONIMATAa 3a He3a0aBHO IUIAIAHE IPEan
MOZIaBaHE Ha HapeXAAaHETO 3a KPEOUTeH IIpeBOJ 3a
n3IBIHEHUE KbM bankara.

5.53. (uoB, mpuet Ha 25.05.2022, B cuna ot 20.06.2022r.). B
clydalf Ha HEYCHENIHO W3MBIHEHHe Ha HapexXIaHe 3a
He3zabaBHO mamane B sieBa “BLINK”, Bankarta yBenomsa
Knuenrta nocpenctBom usnpamanero Ha 6esruatHo PUSH,
Viber mm SMS cpobmenne Ha MOOWIHHS TenedoH Ha
Knuenra, peructpupan B bankara.

5.54. (woB, mpuer Ha 25.05.2022, B cuma ot 20.06.2022r.)

bankara mpuema BXOJSIIM He3a0aBHM IUIAIAHUS B JICBA
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“BLINK” mo Bcsiko BpeMe C Bajbop KajleHAapHaTa jJara, Ha
KOSITO € IIPHETO ChOTBETHOTO He3a0aBHO IUIAIIAHE U CAMO aKO

CMETKaTa Ha IoJrydaTeJis € B JIEBaA.

IIpeBoa no moousen nomep (Blink P2P)

5.55 (uoB, mpuer Ha 07.12.23, B cuna ot 08.12.23) bankara
npejyiara Ha KIMEHTUTE CH, M3II0JI3BAIlH CIICIHATH3HPAHOTO
npuiokeHne 3a MoOwiHH ycTpoiictBa, OBb Mobaitn,
BB3MOXKHOCTTA Jla c€ peructpupar 3a yciyrara [Ipesox mo
Mobmiren Homep (Blink P2P), xosto ce mpemocraBs upes
LEHTpanM3upaHaTa yciuyra Ha ,,bopuxa““ AJl - Mobile Lookup
3a 00BBp3BaHE HA YHHUKaJeH HACHTH(UKATOp Ha OaHKOBa
cmetka (IBAN) ¢ Homep Ha MOOMIICH Tene(hOH Ha THUTYISIPS Ha
0GaHKOBaTa CMETKa.

5.56 (woB, mpuer Ha 07.12.23, B cmia ot 08.12.23) Ilpu
perucTpanusTa 3a ycmayrara I[IpeBox mo MoOuieH HOMep
(Blink P2P) nmocpenctBom OBBb Mo6aiin, KinenTsT n3bupa
cBos cmetka B JeBa (BGN), Boagena ot bankara, (c
M3KIII0YEHHE Ha IUIaTe)XKHa CMETKa 32 OCHOBHH ONEPAIHN), TI0
KOATO Ja IIOMydaBa MHpPeBOAM IO MoOmieH Homep. Taka
n3bpaHata cCMeTKa ce OOBBP3Ba €IHO3HAYHO C HOMEpa Ha
MoOmmHuA TenedoH, nmpegoctaBeH or Kimenra Ha bankara.
IBAN HOMEpBT Ha CMETKa ¥ HOMEPHT Ha MOOMITHHSA TeseOoH
ce mpenocraBaT Ha ,,bopuka“ AJl, ¢ uen u3MbBIHEHUE Ha
ycmyrara [IpeBox o mo6mieH Homep (Blink P2P).

5.57 (uoB, npuer Ha 07.12.23, B cuna ot 08.12.23). Cnen
peructpanus mo perna Ha mpenxomHarta T1.5.56, KimeHTHT
MOXe J]a Mojy4yaBa IO Taka u3bpaHaTa cMmeTka He3abaBHU
mwiamanud no 1.5.50 u T1.5.51 HapeaeHH OT KIMEHTH Ha
JOCTABUMIM HA IUIATEXHU YCIyTH, CEPTUQHIMPAHH 32
W3BBPIIBaHE Ha He3abaBHM mpeBoau Blink P2P, xakto n
BBTPEIIHOOAHKOBH  NPEBOAM, KOWUTO M3ION3BAaT  KaTo
YHUKalleH WACHTU(HUKATOp Ha TIOIydYaTens Ha IPeBOAa
HOMepa Ha MoOwTHUS Tenedon Ha KimeHTa, 00OBBp3aH OT HEro
c Ta3u cMmerka. bankata moamgepxka Ha cBosta VHTepHer
cTpannia www.ubb.bg wHpOpManms 3a MOCTaBYMLIUTE Ha
IJIaTeXXHU yCIYTH, TOCOYEHHU B Hacrosmara 1.5.57.

5.58 (moB, mpumer Ha 07.12.23, B cmma ot 08.12.23). Cnen
perucTpanusTa ¢y 3a yciyrara no pea Ha T.5.56, KnueHTsT
MOJKe J1a u3BbpiBa npesoau npe3 Obb Mobaiin kbM cMeTKH B

bankara, kakTo ¥ He3abaBHU IUTamanys mo 1.5.50 u 1.5.51 xbM

KJIMEHTHU Ha OOCTaBYMIU Ha IUIATCKHU YCIYTHU, IOCOYCHU B


http://www.ubb.bg/

1.5.57. IlpeBoauTe MOrar 1a ce u3BbPIIBAT OT BCSKA CMETKA Ha
Kiuenra B neBa (BGN), BozmeHa ot bankara, ¢ U3KIIIOYCHHE Ha
IUTaTe)XHa CMETKAa 3a OCHOBHM OHepalud, KaTo KimeHThT
[0COYBA 3a YHHMKAleH HJICHTH(UKATOp Ha TONydaTens Ha
IUTAIIaHeTO HOMepa Ha MOOWIIeH Tene(oH Ha Moayvarens, Ipu
yCIIOBHE, 4Ye TMOJydYaTeJsiT Ha IUIAIAHeTO CBII0 Ce ¢©
peructpupan 3a yciayrara [IpeBox mo mobminen Homep (Blink
P2P), cyma u ocHoBaHMe Ha npeBofa. [locouBaHeTo Ha HOMED
Ha MOOWIIeH Tene(OH Ha IOJIydaTels MOXKe Ja Ce OCBIIECTBH
MIOCPEICTBOM HM300p OT JOCTBITHUTE 32 yciIyrara KOHTaKTH Ha
YCTpOHCTBOTO, 0T Koero KnmenTsT m3nomsa Obb Mobaiin.
KaKTO ¥ cCaMOCTOsATeTHO oT KimeHTa mocpeicTBoM no0aBsHe HA
HOMepa Ha MOOWJIHM Tene)OHU Ha PerHCTPUPAHM 3a yciIyraTa
nomydarenu. B HapexgaHeTo 3a HmpeBoja aBTOMATHYHO Ce
3apexa, KakTo UMETO Ha II0JIyJaTels Ha IPeBo/ia, C KOeTO TOH
€ perucTpupaH B neHTpanusupanaTa Mobile Lookup yciyra na
,.bopuka“ AJl, Taka U UMETO, C KOETO € 3alMCaH B CIHCHKA C
KOHTaKTH Ha YCTPOUCTBOTO, OT koeTo KimmenTsT m3nonsea Obb
MobGaiin. Ilpenu nma Hapend He3a0aBHO IUTAIlaHE IO
Hacrosmara Touka 5.58 KIMeHTBT e ImbkKeH Ja ce yBepHu B
TOYHOCTTA Ha BCUYKH JJAaHHH, ChIBPIKAIIH CE B ChCTABEHOTO OT
HETO MPEBOAHO HapeXKJaHe, BKIIIOUYUTEIHO B KOPEKTHOCTTA Ha
MMEHaTa Ha MoJTyJaTelst 1 HoMepa Ha MOOWIHUS TenedoH, Mo
KOWTO Hapekia MpeBojAa, KaKTO M Ja MpOBEpH CyMmara H
OCHOBaHHETO Ha MPEBOJIa, KOUTO € BbBel. Peructpupaliiku ce 3a
ycnyrara [IpeBox mo mobunen Homep (Blink P2P) KnmentsT
mpueMa, de IUIATeKHHTE JOKYMEHTH (HapeXmaHus W
W3BJICUSHUS TI0 CMETKA) IIe ChbPIKAT PECIIEKTHBHO HOMepa Ha
MoOwiIeH TeneOH Ha IoOJydaTens, oOBBbp3aH C YHHKAaIHHS
nneatudukatop (IBAN) Ha cMeTkara Ha MOJydYaTens, IO

KOATO NMOCTBHIIBAT CHbOTBETHO HAPECACHUTE OT Knuenra npeBoau

Blink P2P.

5.59 (uoB, mpuet Ha 07.12.23, B cuna ot 08.12.23). KimueHTsT
MOXKe J1a OOBBbPIKE CaMO €JIHa IUIATeKHA CMETKa C KOHKPETeH
HOMep Ha MoOmIeH TeneoH 3a monydaBaHe Ha [IpeBoxa mo
Mo6mineH Homep (Blink P2P). B ciyuaii, ue KnueHTsT ce e
peructpupai 3a yciyrara IIpeBox o MOOWIIEH HOMEp MpH
OpYr [JOCTaBYMK HA IUIATEKHHM YCIYTH, H3MOJI3BAKK
npenocraBenus ot Kinenra Ha bankara Homep Ha MoOMIIeH
TenedoH, To KITHeHTHT MOjKe /1a Hape/1a MpeBOIH 1Mo T.5.58,

HO 32 1a noiy4aBa Blink P2P mpeBomu mo 1.5.57 mo cmetka B

bankara, cnenBa na INpEMUHE TIpolECa 1O perucTpamnus,
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MOCOYEH B T.5.56., KaTO MOCOYU CBOS CMETKA 3a MOJIyyaBaHe
Ha TakuBa mpeBoau B bankarta. [1o npoueca, mocoueH B T.5.56,
Kimentst Moxe U a mpomeHst cMetkara cu B bankara, mo
KOSITO kenae Jia mosxy4asa [IpeBon mo Moounen Homep (Blink
P2P) u xosiTo € 00BBbp3aHa ¢ HOMepa Ha MOOWIHHSA TenedoH,

npenocraseH oT Knuenra na bankara.

5.60 (HoB, puer Ha 07.12.23, B cuna ot 08.12.23). B cinyyai,
ye KnmeHThT mpoMeHHn HOMepa Ha MOOWIHHS cu Tene(oH,
M3I0JI3BaH 33 PErucTpamys 3a ycryrara [Ipeson mo MoOmieH
Homep (Blink P2P) u To3u HOMep e 0OBBp3aH ChC CMETKA 3a
nmojiy4aBaHe Ha mpeBoau o 1.5.57 B bankara, KumeHtsT €
JUTBXKEH J]a IeaKTUBHpPA PETHCTpalUiITa CH 3a yciyraTa Ipe3
OBbb Mobaiin mo pexa, mocodeH B T.5.61 u 1ga yBeooMu
Bbankara, kaTo noceTtu ki10H Ha baHkaTa, 3a akTyanu3upaHe Ha
HOMepa Ha MoOwmHMs cu TenedoH. baHkata He HocH
OTrOBOPHOCT 3a HpeThbprmeHH oT KimeHTa Bpemu wim 3a
npomycHatu ot Kiuenra nonsu, B ciaydaid, ye KinueHTsT He
W3ITBJIHY 32IBJDKSHUSTA CH 110 PEIX0JHOTO U3pEUCHHUE, KaTo
aKO BCIIC/ICTBHE HAa HEW3ITBJIHEHHETO Ha 3aIbDKEHHsATa Ha
Kiuenra no nacrosmiata T.5.60, mo cmerku Ha Kiuenra,
BOJICHH OT baHKaTa MOCTHIIT CyMH, TpEeAHA3HAYCHH 3a JINIIA,
paznuunu ot Knwmenta, To ToW naBa chriiacue bankara na

cp0epe ciIy’>keOHO OT CMETKaTa CyMHUTE Ha TE3H HPEBOIH.

5.61 (uoB, npuet Ha 07.12.23, B cuina ot 08.12.23). KnueHTsT
MOXe [1a IPeKpaTH PErucTpamnusiTa cu 3a ycayrara [Ipesos mo
mobuner Homep (Blink P2P) mo Bcsiko Bpeme, mocpencTBomM
npunoxxennero ObBb Mobaiin. B To3u ciiyuai, 3a 1a n3nosssa
yciyrata OTHOBO, KIMEHTHT clieiBa Ja M3MBJIHU CTHIKUTE,

IIOCOYEHH B T.5.56.

5.62. (voB, mpuer Ha 07.12.23, B cuna ot 08.12.23, u3M. Ha

06.06.2025, B cmma or 14.07.2025). 3a mnenure Ha
perucTpanusTa W HU3NON3BaHe Ha ycimyrara [IpeBox mo
mobunern Homep (Blink P2P), Bankara oOpaboTBa jnuHHTE
manHn Ha Kimenta (umena, teneoHeH Homep, IBAN u
CHHCBK C KOHTakKTH OT TeledoHa) BH3 OCHOBA Ha
HPEIOCTABEHO OT HETO U3PUYHO ChIvlacue 3a ToBa. KIMEeHThT
ce ChIVIacsABa JINYHUTE My JaHHU (MMEHa, TeleoHeH HoMep,
IBAN Ha cMeTKa, CHUMKa, aKO € HaJJHYHa) J]a Ce MPEIOCTaBsAT
Ha TPETH CTPaHU — JPYTU PETHCTPUPAHH JIMIA U YYACTHULN B
IUIATeXHUS TNPOLEC 10 NPEAOCTaBsHE HA yciyrara. 3a ja
mon3Ba yciyrara [IpeBox mo moOwireH Homep (Blink P2P),

KnuentsT naBa cbriacuero cu bankara na  mosyud JOCTBI



O HOMepaTa OT KOHTaKTHAaTa JIMCTa Ha MOOMIIHOTO
ycTpolicTBo, Ha koero wusmoin3Ba OBb Mobaitn, ¢ wmen
MOKa3BaHe KbM KOM OT KOHTAaKTHTE MOXe Na Obae HapeneH
IPEeBOJ 4Ype3 ycilyrara, KakTo W JaBa ChIVIACHETO CH 32
CIIOJENsAHE Ha CTaTyca My Ha PErucrpalus 3a yciyrara c
OCTaHAJINTE PETHCTPHPAHU JIMIA U YIACTHHIM B IUIATSKHUS
TIIpoILiec 1I0 IPeIOCTaBsIHE Ha ycryrara. [Ipy neakTuBupaHe Ha
yciyrara, baHkara He3a0aBHO NHpeyCTaHOBSBA JOCTbIA U
0o06paboTBaHEeTO HA JIMYHATE NaHHM Ha KimeHTa 3a niennTe Ha
KOHKpeTHaTa yciyra. KIMEeHTBT MoOXKe Ja aKkTHUBHpa W
JICaKTUBHpA CIIOJENSHETO Ha CTaTyca My Ha perucrpanus 3a
yciyraTa oT MeHIOTO 3a ,, Y IpaBieHue Ha [IpeBox mo mooOuinexn

HoMep“ B punoxkenrero Obb Moo6aii.

5.63 (woB, mpuer Ha 07.12.23, B cmia ot 08.12.23). 3a
n3nbpaHeHHeTo Ha [IpeBox mo wmoOminen Homep (P2P),
KnuenTsT IBIDKH Takca, B pa3Mmep, mocodeH B Tapudara Ha

bankara 3a Takcl 1 KOMHUCHOHHU 32 (1)I/I3I/I‘ICCKI/I Jmna.

5.64. (noB, mpuer Ha 07.12.23, B cuna ot 08.12.23) bankara
HMa IpaBo Jia MpeyCTaHOBH IpepocTaBsHeTo Ha KimeHra Ha
yciyrata 1O HapekJaHe H ToixydaBane Ha IlpeBox 1o
moOuiier Homep (Blink P2P), B ciyuaii, ue KinmeHTsT HE €
HapeIuiI WIM MONTyYHI TaKbB IPEeBOJ B MepHo oT 6 (mIect)
Mecerna.

SEPA ne3a0aBeH KpeAUTEH NPeBO/ B €BPO

5.65. (HoB, mpuer Ha 06.06.2025r., B cuna ot 12.06.2025r.)
SEPA He3zabaBeH kpenuTeH npeBoa B eBpo, (SEPA HezabaBeH
MIPEBOJT), € KPEIUTEH NPEBO]] B €BPO, KOMTO ce M3IMbIHsBa 24
Yaca B ICHOHOLIMETO, 365 IHU B roJuHara, ¢ He3abaBHA MIIN
6nm3Ka 10 HezabaBHaTa 00paboTKa U 3aBepsiBaHe HAa CMeTKaTa
HAa TOJIyJaTellsi B paMKUTE Ha CEKyHIH CJIel MHUIMAPaHEe Ha
NpeBojia, KbM CMETKH Ha MOJy4YaTeldd HPH JOCTaBUUIN Ha
IUIATeKHU YCJIyTH, pa3loJOKEHH Ha TEpUTOpHATa Ha
EBporneiickoTo NKOHOMUYECKO TPOCTPAHCTBO, €A JOCTHITHHU 3a
NpUeMaHe Ha TaKHBa MPEBOJM KbM MOMEHTa Ha M3ITbJIHEHHE
Ha IpeBoja oT cTpaHa Ha bankara. [IpeBoabT ce oOpaboTBa ¢
BabOp KaJeHAapHATa JaTa, Ha KOATO € TIONy4YeH 3a
n3nbiHeHue oT bankara. baHkata He npuemMa HapeXx1aHud 3a
SEPA He3abaBeH MpeBOJ C MMOCOuYeHa ObJelia Jara Ha
U3ITBITHEHUE.

5.66. (uoB, npuet Ha 06.06.2025r., B cuna ot 12.06.2025r1.).
bankara mprmema 3a u3MBIHEeHHe Hapexnane 3a SEPA

He3abaBeH MPEBOJI, MOJAACHO caMo MPe3 OHJIAMH ¥ MOOHIHO
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6GaHKHpaHe, OT CMETKA B JIeBa U BallyTa, CbC CyMa Ha IpeBoja
no-mainka, uin paBHa Ha EUR 15 000 (metHamecer xwuisiau
€Bpo).

5.67. (voB, puet Ha 06.06.2025r., B cuia ot 12.06.20251) B
Clly4ail, 4e KpeAUTHUST IIPEBOJ OTTOBapsl Ha KPUTEPUHTE TI0
T.5.65 1 T.5.66, chIIUAT ce u3MbaHsABa kKaTo SEPA He3abaBeH
NpeBOJ, OCBeH ako KUMEHTHT He [eaKkTHBHpa OINIHATA 3a
SEPA ne3abaBeH npeBoJ IIpeI I0AaBaHe Ha HapekKTaHeTo 32

m3IbIHeHHe KbM baHkaTta.

5.68. (aoB, mpuet Ha 06.06.2025r., B cuna ot 12.06.20251.). B
cllyyail Ha HEYCIEUIHO M3MbJIHEHUE Ha Hapexaane 3a SEPA
He3abaBeH  mpeBox, bankara  yBemomsBa — Kimenra
MOCPEJICTBOM H3mpamaneTo Ha 6e3miatHo PUSH, Viber wmu
SMS crobmenne Ha MoOwiaHHS TenepoH Ha Kimenra,

peructpupat B bankara.

5.69. (aoB, mpuet Ha 06.06.20251., B cuma ot 12.06.2025r1.) 3a
n3nbenHenuero Ha SEPA He3abaBeH npeBox, KineHThT ABIDKH
Takca, B pa3Mep, mocoueH B Tapudara Ha bankara 3a Takcu u
KOMHUCHOHHH 32 (DH3UIECKH JINIA.

5.70. (uoB, mpuet Ha 06.06.2025r., B cuna ot 12.06.2025r.)
bankara npuema Bxomsum SEPA He3abaBHM NpeBOaU IO
BCSIKO BpEMe € BallbOp KaJleHapHaTa aTa, Ha KOSTO IPEBOJBT

¢ IpHer.

VI. JUCTAHIIMOHHHU CIIOCOBHU 3A JOCTBII 10
CMETKHU U U3BHBPIIBAHE HA PA3IIJIAIIAHUSA

OCHOBHH TOJIOKEHHS npu wu3gaBaHe, MH3I0JA3BaHEC H
3aKpUBaHe¢ Ha IUVIATEKHU HHCTPYMEHTH 3a OTAAJICYEH

J0CThIT

6.1. Beexu KneHT Moske J1a ce pa3nopexkia ChbC CMETKUTE CH
M JIUCTAQHIMOHHO, Karo W3MOJ3BA CIICHUTE IUIATSIKHU

WHCTPYMEHTH 32 OTAAJICueH JOCThII:

6.1.1. OnnaitH u Mo6winHO GaHKHMpaHe, clie]] CKIIOYBaHE Ha
otneneH JloroBop 3a oHJaiH OaHKUpaHe,

6.1.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) nedbutHa
WIM KpeAWTHa KapTa, cJeji CKiIouBaHe Ha Jloroop 3a
U3/laBaHe Ha ChOTBETHATA IUIATE)KHA KapTa M IIPH ClIa3BaHe Ha

IPUIIOKUMUTE 3a TAX YCJIOBUA,

6.1.3. (3aymmuen, B cuna ot 08.09.2020r.)



6.2.1. (u3m. Ha 16.03.2020r., B crita ot 27.05.2020r.) bankara
W3[aBa IUIATEXXHUSA HHCTPYMEHT, 3a KOWTO € MOJINUCaH
JIOTOBOP, ¥ To TipenaBa Ha KineHTa 3ae{HO ChC CHOTBETHUTE
MEPCOHANM3UPAHN  3AIIUTHH  XapaKTepUCTUKH,  KaTo
OCHTYpsIBa 3ala3BaHETO MY B TaiiHa OT CBOUTE CIYKUTEIH U
TPETH JIUIIA;

6.2.2. (3a;mnueH, B cuita ot 27.05.2020r.)
6.2.3 (3anmueH, B cuna ot 11.05.2024r.).

6.3. Ilpu wusBbpmBaHE Ha TpaHcakuuu, KiumeHTsT cCe
3agb/DKaBa  Ja Cla3Ba yKa3zaHMATAa 3a CHIYPHOCT Ha
CBHOTBETHHUSI MHCTPYMEHT, mazeH oT Obb, u nma crnemu 3a
MEpUOIMYHATA MY aKTyaIn3allis Ha CIICKTPOHHATA CTPAHHIIA
Ha bankara.

6.4. (u3M. Ha 09.08.2023r., B cria ot 09.10.20231.) KnueHThT
MOJKE J]a YITBTHOMOIIH APYTO JIULIE C TIPABO J1a TOCTHIIBA U /1a
ce pasmopekaa CbC CMeTKara, Ha KoAto € Turymsp
nocpenctsom OBB Onnaitn/OBb Mo6aiin, kato u3bepe eaHa
OT CJICIHUTE BH3MOXKHOCTH:

6.4.1. (3anuyen, B cuna ot 27.05.2020r., HOB, npueT Ha
09.08.2023r., B cuma ot 09.10.2023r.) upe3 mombJIBaHE U
noanucBane JuYHO oT KimeHnra mpen OaHKOB CIyKHTEN Ha
perucTpalioHHa KapTa/kKapTa 3a TpoMsHA Ha JaHHH,
ChIBpIKaIa HUICHTH()UKATHOHHH JTaHHU Ha
YOBIHOMOIIEHOTO JIMIE W MperocTaBeHuTe My oT KimeHra
mpasa

6.4.2. (u3m. Ha 16.03.2020r., B cuna ot 27.05.2020r., u3M. Ha
09.08.2023r.,, B cuma or 09.10.2023r.) upe3 U3pUUHO
ITBJTHOMOIIIHO, 3aBEPEHO CaMO OT OBJITapCKH HOTAPUYC WK OT
OBATapCKO KOHCYJICKO UTHKHOCTHO JIMIE B Yy)XOMHA W
MOIBJIBaHe OT CTPaHa HA Taka YIBIHOMOIIEHOTO JIMIE Ha
Kapra 3a mpomsiHa Ha TaHHU 3a OHJIAH OaHKUpaHEe

6.4.2.A. (3anuueH, B cua ot 09.10.2023r.).

6.4.2.b. (HOB, puer Ha 16.03.2020r., B cmma ot 27.05.2020r.,
11.05.2024r., B cuna ot 11.05.2024r.) Ilepconanuzupanure
cpencTBa 3a UACHTH(UKAIMS W JOCTHI JO CHCTeMara 3a
OHJIAlH OaHKUpaHE ce MOJyYaBaT JIMIHO OT ONPABOMOIICHHS
TI0JI3BaTElI.

6.5.1.(m3m. Ha 16.03.2020r., B cuma ot 27.05.2020r., u3M. Ha
09.08.2023r., B cuna ot 09.10.2023r., uzm. Ha 11.05.2024r., B
cuna ot 11.05.2024r.) KnueHTsbT, ChOTBETHO ONPABOMOIICHUSAT

OT HEro moJ3BaTCl € IBXCH Jda H3I0J3Ba CHOTBCTHHA

IJIATEKEH HHCTPYMEHT U CPEACTBATA 3a U3IIOJI3BAHETO MY U a
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M CbXpaHsiBa HaJeKIHO M CHUTYPHO, KaTO T'M Ma3iT OT
U3ryOBaHe, OTKpaJBaHe, MOIpPAaBsIHE, HEOTOPU3UPAH OCTbII
VT TIOJI3BaHeE T10 JPYT HelpaBOMepeH Ha4dHH.

6.5.2. Becexu KimeHT e mibkeH penoBHO (IIOHE BEAHBK Ha
BCEKH [IBE CEAMMIM) Ja CICIM TPAHCAKLHHUTE C IUIATeKEeH
HMHCTPYMEHT 3a OTIaJe4eH JOCTBII U TAXHOTO OTpa3siBaHEe B

bankara.
YBenomsBane u 0;10kupaHe

6.6. (m3m. Ha 16.03.2020r., B cuma ot 27.05.2020r.) Ilpu
CbMHEHHE 3a HEMPaBOMEpPHO TIIOJI3BaHE Ha IUIATSHKHUS
nHcTpyMeHT KimeHTsT He3abaBHO yBenomsBa bankata, a
Bankara 670Kupa IIATEKHUSI HHCTPYMEHT Clie]] OTy4YaBaHe
Ha yBemoMiieHneTo ot Kinenra.

6.7. (m3m. Ha 16.03.2020r, B cuna ot 27.05.2020r.) KimueHTHT
crenBa na yBedomu He3abaBHO BaHkara 3a yHHIOXKaBaHe,
n3ryoBaHe, Kpaxk0a, OTHEMaHe 1o IpyT HENpaBOMEPEH Ha4YHH,
MOATIPaBsIHE WM HENPaBOMEPHO M3IIOJ3BaHe, pa3KpHBaHe Ha
TaifHaTa Ha CHOTBETHUTE MEPCOHAIM3HPAHH 3alIUTHU
XapaKTePUCTHKUA Ha IUIATeKHHUS HHCTPYMEHT, KakTO H 3a
W3BBPIIBAHE Ha OIlepanysl C IUIATeKHUS HHCTPYMEHT, KOSTO
He e ogo6peHa ot KimeHra 1 3a ycTaHOBEHa OT HETro Tpelka
WITH HEPEJOBHOCT MPU BOJCHETO HA CMETKATA.

6.8. (3anmuueH, B cuna ot 27.05.2020r.)

6.9. (uam. na 09.08.2023r., B cuma ot 09.10.2023r.)
YBeIOMIICHHETO OTHOCHO OHJIAH OaHKUpaHe ce U3BBPIIIBA IO
TenedoH 3a KOHTakTHHS LEHTB 3a KIMEHTH, (TI0COYeH Ha e-
anpec Ha bankara) niau nucMeHo B Ki10H Ha bankara.

6.10. (3anuyen, B cuia ot 27.05.2020r.).

6.11. (3anmuueH, B cuia ot 27.05.2020r.).

6.12. (3anuueH, B cuina ot 27.05.2020r.).

6.13. (3anuyen, B cuna ot 27.05.2020r.).

6.14 (3anuuen, B cuia ot 27.05.2020r.).

6.15 (3anuuen, B cuna ot 27.05.2020r.).

6.16. locTbbT 110 OHNAMH/MOOMIHO OaHKMpaHE KaKTO U
M3BBPIIBAHETO HA IUIATEIKHM OIMEPAIUH TPe3 Te3H KaHAIN
Morar nga ObaaT Omokupanud oT bankara mpu cleaHHTE
YCIIOBHS:

® no OGCKTI/IBHI/I IpHUYUHHU, CBBP3aHU CbC CI/IprHOCTTa Ha
UIeHTH()UKAIMOHHUTE TAaHHHU WM HA CHCTEMara, W/WIH [PU

OCHOBATCJIHU CBbMHCHHA 3a HEPaspCli€CHU OT Kinenra



HapexXJIaHus, MOAafAeHH 4dYpe3 OHIAH WIM MOOMIHO
OGaHKHpaHE TIIOCPEACTBOM ION3BaHE Ha CpeACTBaTa 3a
aBTEHTHKANNSL.

* xorato KIuMeHTBT MM HETOB NMPECTaBUTEN C ACHCTBHUATA
CH HapyllaBa M3HCKBAaHHMATA HA JAEiCTBAIINTE HOPMATHBHU
akToBe, Ha HactosmuTe OOmU yCIOBUS, 3acTpalraBa
CUTYPHOCTTA U MPABHIHOTO ()YHKIMOHHUPAHEe Ha yCIIyTaTa.
6.16.A. (#oB, Ha 20.09.2022r , B cmma or 01.10.2022r.)
Bankara mMa mpaBo /a OTKa)ke M3IIBIHEHHETO Ha IUIAaTeKHO
HapexJaHe, ojaaaeHo oT KimenTa npes oHnaiiH uin MoOHITHO
OaHKHMpaHe, BKJIIOYUTENIHO Ype3 JOCTABUMK Ha IUIATEKHU
yCIOyrMm TO HWHHIMMpaHe Ha IUlallaHe, B Ciydaid, de
npuaranuTe oT baHkaTa MexaHW3MH 3a MOHHTOPHHT Ha
IUTATeKHUTE ONEpally YCTaHOBAT HaJW4Me Ha JaHHH 3a
BEpOsITHA HepaspelleHa IUIaTe)XKHa OIepalys WIHM IUIaTeKHa
omepanus ¢ e m3Mama 1 baHkarta He MOTydd IOTBBPIKICHHE
ot KineHTa 3a aBTeHTHYHOCTTa Ha HapezneHara oT KimeHnra
IUIaTe)KHa olepaiusd. 3a LenuTe Ha Hacrosmara T.6.16.A,
OTKAa3aHOTO 3a M3IIBJIHEHHE IIATE)KHO HApEXJaHe Ce CUNTA 3a
HenonyuyeHo oT bankara.

6.17. (u3m. Ha 20.09.2022r , B cuna ot 01.10.2022r.) bankara
yBenomsiBa KimeHTa 3a OTKa3a W/miM OJNOKHpaHETO Ha
JOCTBITa/M3BBPIIBAHETO HA IUIATEXKHU ONEpalud U 3a
MIPUYUHUTE TI0 BE3MOXKHOCT P 0TKa3a /OJIOKUPAHETO WIN
Hal-KbCHO HENOCPE/ICTBEHO CJIE/l TOBA, OCBEH aKO JaBAHETO

Ha TakaBa HHPOpPMAIIHA He € TIO3BOJICHO TIOPaJN ChOOPaKEHUS

3a CUTYPHOCT WJIA CIa3BAaHETO HA HOPMATUBHU U3UCKBAHUS.

VIA. (3annyen, B cuiaa ot 12.06.2022r.)

VIb. JAOCTBII 10 IUIATEXXKHA CMETKA B
BAHKATA 3A OEJUATE HA YCJIYIH 1O
NHUIIMUPAHE HA IIVIAIIAHE U YCJIYI'H IO

HNPEJOCTABAHE HA UTHO®OPMALIUSA 3A CMETKA

6.17.b. Koraro marexxsara cmetka Ha KineHTa € qocThIIHA
onnaiiH, KimeHTBT WMa mpaBo 1a pa3pemd IOCTBI 0
IUIaTe)KHAaTa CH CMETKa Ha TPETH JIMIA — JIOCTaBUMIM Ha
IUIATeXHU YCIyTd N0 WHUIMupaHe Ha miamade (PISP) u
IUTAT&)KHA YCIYTH MO MpeNocTaBsHe Ha HWH(opMmanms 3a

cmetka (AISP).
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6.17.B. KnuentsT TpsiOBa ma mojara pa3yMHH TPIKH IpU
n300pa, Ha3HauaBaHETO U u3noi3BaneTo Ha AISP wmu PISP.
6.17.I'. bankara He e cTpaHa 1o f1orosopa Mexay Kimenra u
cpotBeTHHST AISP/PISP. KiMeHTBT ¢ M3LSIO OTrOBOpEH 3a
n3bopa Ha AISP/PISP, 3a ompenmensiHe Ha ycnoBuATa, IIpU
KOWUTO CHOTBETHHTE JAOCTABYMIM II[€ My IPEJOCTaBIT TaKHBa
YCIIyTH, KaKTO ¥ J1a OCUTYpPH, 4e Te IIe CIIa3BaT OTHOCHMUTE
CIIPSIMO TSIX YTOBOpKH Mexny bankara u Knmenra, cBbp3anu
¢ Te3n ycayru. Ilo-konkperHo, bankara me mnpuema
MOCTBIIBAIIY TUIATE)XKHHU HapeXJaHWs, CBBP3aHH C IUIaTEeXKHa
cMmeTka Ha KitmeHTa u rickaHus 3a HHGOpManus 3a IIaTexHa
cmerka Ha Kuiwmenra, momagenu upe3 AISP/PISP u mpu
ycioBue, d4e ycmee Jnga upeHtuduimpa Kimenta, xaro
m3xomauu or Knuenra. baHkarta He HOCH OTTOBOPHOCT 3a
npenocTraBiHeTo oT cTpaHa Ha Kimenrta na AISP/PISP Ha
MEePCOHANM3UPAHUTE My CPEACTBA 3a JAOCTBI 0 IUIATEXHATa
cMmerka npu bankara. JloctaBYMK Ha IUIAaTEXHH YCIYTH IO
npenocraBsHe Ha HHGopMmanus 3a cmetka (AISP) Hsama npaBo
Ja TOAaBa HAPEXKIAHUS 3a W3IBIHEHHE Ha IUIATEKHU
orepanuy OT IUlaTexxHa cMeTka Ha Kitnenra npu bankara.
6.17./1. bankarta uMa mpaBo Ja OTKa)xe JAOCTHII 0 IJIaTeXHa
cmerka Ha AISP/PISP, B ciyuwaif, 4e yCTaHOBH WJIM HMa
OCHOBAHUS J1a CMATa, Ue € HAIUIEe Hepa3pelleH JOCTBI WIn
JOCTBII [0 TUIaTe)KHATa cMeTKa Ha KimeHra ¢ nen u3mMama ot
ctpana Ha  AISP/PISP, BKIIOUHTETHO  HEpa3pelieHO
WHAIMUpaHe Ha IJIaTeXHa OIepanys WM WHHUIMAPAHe Ha
IUIaTe)XKHA orepanus ¢ [el u3Mama. B ciydaute no

NpPEeIXOAHOTO  M3peueHHe,  baHkara  Ime  MONOXH
HeoOxoauMuTe ycwiaus na uHpopmupa KimeHTta, ocBeH
KOraTo MpEJOCTaBsSHETO Ha TakaBa HH(poOpManus He e
MO3BOJICHO MOPaJi ChbOOPaXKEHHs 33 CUI'YPHOCT MIIM C OIJIe]
Ha CIIa3BaHETO HAa HOPMATHUBHH M3MCKBAHMS, MPEMSATCTBALIN

nHpopMupanero Ha KiieHTa.

VIIL. OHJIAVH BAHKHUPAHE, MOBUJIHO
BAHKHUPAHE U EJIEKTPOHHU U3BECTUSL

7.1. Kimmenture ©Ha OBBb Morar pa moa3BaT OHJIAWH
GaHkupaHeTo (Ha eNeKTpoHeH ajpec https://ebb.ubb.bg) 24
yaca Ha JEHOHOIIHe, 0e3 MOYUBEH EH, KaTO IUIATEKHHUTE
HapeXIaHUs ce U3IIBIHIBAT B paOOTHOTO BpeMe Ha baHkaTa B

CHOTBETCTBHE C OompeaeneHuTe B Tapudure KpaifHH CPOKOBE



3a mpueMaHe U 00pabOTKa Ha JICBOBH U BAyTHH IPEBOIM.
VYcaoBusaTa, MHCTPYKIUUTE U TEXHUYECKUTE H3UCKBAHHUS 3a
MoJ3BaHe Ha yciyrata ca NOyOJMKyBaHHM Ha WHTEpHET
CTpaHHLIATa Ha OHJaWH OaHKMpPaHETO B  CEKIUUTE
"Curypnoct", "Hecro 3agaBanu Berpocu” u "[lomom".

7.2. (u3m. Ha 09.08.2023r., B cuita ot 09.10.2023r.) KinueHTbT
MOX€ JIMYHO Ja 3asBH YCIIyraTa, KaTo ceé PerucTpupa 3a Hes
IIpe3 HHTepHeT cTpanunaTa Ha bankata www.ubb.bg, kakTo n
B KJIOH Ha baHKaTta TMYHO WK Ype3 MbIHOMOLIHUK.

7.2.1. (u3m. Ha 03.02.2020r., B cuma ot 01.04.2020r.) Ilpu
3asBABaHE Ha OHJIAMH OaHKUpaHe ype3 caiiTa Ha OaHKara
KimeHThT moanucBa OT pa3CTOSHUE JIOTOBOP 3a ycCiIyrara u
MOJTy4aBa JOCTHII IO OTPAaHUYEH OpPOH yCIyTH.

7.2.2. (m3m. Ha 03.02.2020r., B cuna ot 01.04.2020r.) IIpn
perucTpanust B KJIOHOBaTa Mpeka Ha baHkaTa, KIMEHTHT
[0COYBa MpaBa 3a JOCTBI, BKJIIOYBAINY ITACHBHH W/WIN
aKTHBHM oOIlepallud U moamucsa JloroBop 3a OHIalH
OaHKUpaHe.

7.2.3. Ilpu ckmrouBaHe Ha JloroBopa 3a oHIaH OaHKHpaHE C
bankara, KnuentsT moamucBa “PerucrpannoHHa kapTa 3a
OHJaifH OaHKHMpaHe”, B KOSTO ca IIOCOYEHM HOMepara Ha
CMETKHTE, 332 KOUTO KeJae Jia MoTydJaBa HHGOpMaus WK 1a
M3BBPIIBA OAHKOBU OMNEpAIM 4Ype3 KaHAJIWTe HA OHJAMH
OaHKUpaHe.

7.2.3.A. (HoB, npueT Ha 06.12.2024r., B cuna ot 06.12.2024r.).
JloroBop 3a onnaitH 6aHkupaHe ¢ baHkata MOXe J1a CKITFOUH U
HETIBIIHOJIETHO JIMIE, JEHCTBAII0 ChC CHIVIACHETO HA CBOS
POAMTEN WIIM MONEYHTEN, KaTO yCIOBUATA M OTPAaHUYCHUSTA
3a W3MOJI3BAaHETO HA OHJIAWH OaHKHMpaHEe OT HEMbIHOJETHO
JIHIE, ca TIOCOYEHH B IOTOBOPA.

7.2.4. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cuna ot 11.05.2024r.) 3a mon3BaHETO HA YCIYTUTE B OHJIAHH
OankupaHe KimeHTHT, TpssOBa 1a TpeZOCTaBH HOMEp Ha
MoOwmieH TenedoH, HeoOXoaAUM 3a MoydaBaHe Ha BpPEeMEHHA
naposia 1 SMS naponu/ Ko1oBe 3a aKTHBAIMS ¥ BepHDUKALVSL.
3asBsiBaHEe Ha HOMEPa Ha MOOMIHUS Telae(OH IO IPEIXOJHOTO
H3pedeHHe ce OCBINECTBsIBA JINYHO OT KileHTa, BKIIFOUHTEITHO
B CllyyaWTe, KOrato ce JaBa JOCTBIl Ha JAPYyro IHIe —
OIPaBOMOIIIEH IOJI3BATElNl, KATO HOMEPBT Ce MOTBBPXKIaBa OT
Knmenra nnm oT ChOTBETHHS OIIPAaBOMOIIECH ITOJI3BATEll B KJIOH

Ha bankarta Ipu ToJrydaBaH€ Ha BpPpEMEHHa IapoJia, OCBEH B
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ciaydaute mo T.3.7.3. IlpoMsiHa Ha Taka 3asBeHHS MOOWICH
Tene(h)OH MOXKE 1a ce OCHIIECTBU M JINYHO OT JIULETO, 38 KOETO
ce OTHAcs, CHOTBETHO IIOCIEJHO IIOCOYCHHSAT HOMEp Ha
MOOWUIIEH TeIe(OH 3a OIPABOMOLIECHHUS MOJI3BATEN CE M3MOJI3BA
32 BCHYKH HErOBH NPO(QHIIN B CUCTEMATa 3a OHJIai{H OaHKUpaHe

Ha bankara.

7.2.5. (0B, mpuet Ha 08.07.2019r., B cuna ot 14.09.2019r.,
3anuyeH B cuia ot 01.07.2025)

7.2.6 (voB, mpuet Ha 03.02.2020r., B cmia ot 01.04.2020r.)
[lpu perucrpanyst Ha HOBH KIMEHTH IHCTaHLMOHHO dYpe3
MOOMIHO OaHKHpaHe Te MOANUCBAT C OCUTYpeH OT OaHKarta
KBaJM(UIMPAH EICKTPOHCH IOAMUC JIOTOBOP 3a OHJIANHH
OaHkupaHe ©0e3 Ja € HEOOXOIMMO M3IIBIHEHHE Ha
W3WCKBaHUATA Ha T. 7.2.3., Karo C TOAMUCBAHETO MY,
HoJTy4yaBaT IIBJIHU IpaBa 3a gocThl 10 OnnaitH u MobuiHo
OaHKHpaHe C BB3MOXKHOCT Jia 3asBST, MOJNy4YaT W IIOJI3BAT
BCHYKMA NPONYKTH M YCIYTH, HpeaiaraHd oT baHkara B
Omnnaita 1 MoOWIHO GaHKUpaHE .

7.3.1. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., uzm. Ha
11.03.2024r., B cuna ot 11.05.2024r., u3m. Ha 11.05.2024r., B
cuna ot 11.05.2024r.) [Ipu BXox B cucTeMaTa 3a OHJIAWH
6ankupane, KIMEHTHT, CHOTBETHO OIPABOMOIIEH OT HETO
MOJI3BATEIN Ce HACHTU(PHIMPA C TOTPEOUTEN, Mapoia 3a BXO B
OHJIalH OaHKWpaHe W BBBEXKAA YHHKATHO TEHEpUpaH
€/IHOKpaTeH KoJi/mapoa:

a) moiy4eH/a ype3 SMS Ha HOMepa Ha MOOWITHHS TeNeOH Ha
Knmenra, CBOTBETHO Ha ONPaBOMOIICHHS IIOJI3BATEN
MPeJI0CTaBeH ChIJIACHO T.7.2.4 unu

b) renepupaH OT XapAyepHO yCTPOWCTBO, COOCTBEHOCT Ha
OBbb nmn

C) TeHepHpaH OT MOOWIHO TPHIIOKEHHE 3a ONEepalMOHHU
cucremu i0S u Android OBB Mobaiin, akTUBHpaHO OT
OTIPaBOMOIIIEHHS TTOJI3BATEN 1O pefa Ha T.7.14 ot HacTosmuTe
OO0um yciaoBus.

7.3.1.A. (HoB, mpuet Ha 29.04.2024r., B cuia ot 29.04.2024r)
Bxo B cucTeMarta 3a OHIIaiH GaHKUpaHe MOXKE J]a C€ U3BBPIIU
OT  ONpPaBOMOIICHUS  TMOJ3BAaTel HW  IOCPEICTBOM
uaeHTHUKALNSA C TIOTPEOUTEN U Tapoja 3a BXOJ B OHJIAiH
OaHKHpaHe ¥ TOTBBPKICHUE ciie]] BXo1 B puiioskeHuero Obb
Mo06aiin, akTHBHPAHO OT OMPAaBOMOIIEHHUS ITOJI3BATEN MO peaa

Ha T.7.14 ot HacTosmuTe OOMmM yCIoBUs


http://www.ubb.bg/

7.3.2. (u3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.05.2024r., B cuna ot 11.05.2024r.) Ilpu u3BbpIIBaHE HA
HEOOXO0IMMO

HapexXJaaHusg 3a IUIATEXXKHU OIlepanuu €

JONBJIHUTENIHO ~ BBBEXKIAHE HA YHHKAJIHO T'CHEPHpaH
MUHAMUYEH KOJ/Tapoa:

a) momy4uen/a upe3 SMS Ha HoMepa Ha MoOuieH TenedoH Ha
KnuenTa, npenocraBeH ceriaacHo T. 7.2.4 wiu

b) renepupan oT XapAyepHO YCTPOWCTBO, COOCTBEHOCT Ha
Obb unn

¢) TeHepupaH OT MOOWIHO HPWIOKCHHE 32 OINEepalMOHHU
cucremu i0S u Android — OBb Mo6aiin

7.3.2.A. (HoB, npuet Ha 29.04.2024r, B cuna ot 29.04.2024r)
VI3BBpIIBAHETO HA HAPEKIAHUS 32 IUIATSKHH ONEPALIMU MOXKE
Jla ce TIOTBBPAU OT CHOTBETHUSI ONPAaBOMOILEH IOJI3BaTEN U
MOCPEACTBOM HACHTHU(UKAIKSA C MOTpeOHTeN M mapoia 3a
BXOJl B OHJIalH OaHKHMpaHe M HOTBBPXKICHHE CJIEI BXOA B
MIPUJIOKEHUETO Obb Mobaii, aKTUBUPAHO oT
OMPaBOMOIIECHUS TIOJI3BATEN MO penia Ha T.7.14 oT HacTosmuTe

OO0 ycnoBus,

7.3.3. (m3m. Ha 08.07.2019r., B cuna ot 14.09.2019r., u3m. Ha
11.05.2024r., B cuna ot 11.05.2024r.) IIpn u3BbpIIBaHE HA
BBTPEITHOOAHKOBH TPEBOAM MEXIy COOCTBEHH CMETKH Ha
Kimenra, KakTo ¥ IpH IUTAIAHUS KbM CMETKH Ha ONIPEACIICHN
or Kimenra nosepenn OeHedunmepn, He ce mpuiara
n3McKBaHeTo 1o 1.7.3.2. u 1.7.3.2.A.

7.4. TlonnucBaHeTo Ha M3sBIeHUATa Ha KimenTa o bankarta
IIPY M3BBPIIBAHETO HA ONEpaliM B CHCTEMAaTa 3a OHJAIH
OaHKHpaHe 4pe3 CpeicTBaTa 3a MIACHTU(HKAIMSA U IIOJIIHC
CBIIIACHO MOCOYEHOTO B T.7.3.1 — 1.7.3.3. mMaT neicTBHETO
Ha EJIeKTPOHEH TIOANHC II0 CMHCHhIa Ha 3aKkoHa 3a
CJICKTPOHHUS JOKYMEHT U EJIEKTPOHHHUTE YAOCTOBEPHTEIIHU
yenyru (B3EJIEYY), kato, Ha ocHoBanue wi. 13, am4 ot
3EJEVYY Bbankata u KilneHTHT 1OTOBapAT, 4e IIe CYNTAT TO3U
MIOJINUC 32 CAMOPBYEH B OTHOLICHHSATA MEXKY TSX.

7.5. Ycnyrure Ha oHJNaiH OaHKHpaHE ce MOJI3BAT CaMO CIER
JUYHOTO M3gBleHHWe Ha KiueHTa. YIbIHOMOIIABaHETO 3a
U3M0JI3BaHE Ha YCIyraTa 3a OHJIAiH OaHKHMpaHe ce M3BbpPIIBA
IpU CIa3BaHe HAa W3NCKBAaHMATa Ha Hacrosmure OOmu
YCJIOBHSI.

7.6. (m3M. Ha 29.03.2021r., B cmma ot 30.03.2021r.) Onnaiin

OaHKHpaHeTo, Mpelyiara CICIHUTE YCIYrH: MHpopMamus 3a
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aKTyaJIHO CaJI0 10 CMETKH; MH(popManus 3a IBHKCHHS IO
CMETKH; CIPaBKa 3a MHULUHMPAHU NPEBOJHU HAPEKIAHUS 32
IUPEeKTHH 1eOuTtH; wnH)opMalms 3a BaIYTHH KypCOBE;
UHGOPMAIMA OTHOCHO IUIAIAHMA HA OWTOBH YCIYIH M
NPOMSHA Ha PEKUMA 3a M3BBPLIBAHETO UM; PETUCTpaLHsi U
OTTEIISIHE Ha CHIVIACHE 3a 3aIulaljaHe Ha OWTOBH YCIyTH,
IUTall[aHe Ha 3aJbJDKCHUs 3a OMTOBM YCIYI'M C KpeAWTHA
KapTa; HapeXJaHe Ha BBTPEIIHOOAHKOBH U MEXITyOaHKOBHU
MPEBOJN KAKTO M MPEBOJHO HapeKAaHe 3a JUPEKTHU 1eOUTH;
00paboTKa 1O MMOJTyYeHHU ITPEBOAHHN HAPEXKIAHHS 32 AUPEKTHU
neOuTH; HapeXJaHe Ha BAIYTHH IIPEBOAM; IOKYIIKO-
npojax0a Ha BaryTa MeXIy cMeTkd Ha KnmeHTa; oTkpuBaHe
Ha CMETKH M JICTIO3UTH 3a pu3nuecku auua; nHGopMarys 1o
KPEIUTHH KapTH — IPOBEpPKa Ha pAas3lojaracMM JHMHTH,
MOCJIETHO MECEYHO U3BJICUCHUE, MOCICIHA TpPaH3aKIHH,
moracsiBaHe Ha YCBOGH KpEOUTCH JIMMHT, II0JaBaHe Ha
HNOPBPYKH 33 TBPrOBHA C I[EHHH KHIKA, 32 KOCTO
HPEBAPUTEITHO CE CKII0YBA JOTOBOP 32 OPOKEPCKH yCIyTH B
6aHKOB KJIOH; 100aBsIHE 33 JOCTBIT Upe3 ENEeKTPOHHUTE KaHAIN
Ha cpiiecTByBamu cMeTkd B Obb; 3asBKka 3a nebutHa KapTa ¢
nony4yaBade [IMH xon upe3 SMS; 3amnamane Ha JaHBYHU
3abJDKEHHS 32 MECTHH JaHBIM U TaKCH; IIPOMSHA Ha MapoJa
3a JOCTBI JO CHCTeMara; IPOMSHA Ha PErHCTPUpaH
CNIEKTPOHEH ajJpec; Ch3AaBaHe M MpoMsHa Ha 3D craTnueH
CEeKpEeTeH KOJI 32 IUIaTe)KHH ONepaliy ¢ u3aaeHu oT bankara
IUIATEKHH KapTh B VIHTepHET ¢ mpmiarane Ha Visa
Secure/Mastercard Identity Check mo pena, mpensugeH B
Oo6urure ycnoBus Ha ,,O0eanHeHa Obirapcka 6anka AJ[ 3a
W3/aBaHe M W3I0JI3BaHE Ha IUIATE)KHU JEOUTHH U KPEAUTHH

KapTH.

7.7.bankara cu 3ama3Ba IpPaBOTO Ja A00aBS HOBH W Ja
npoMeHsT M30pOEHHTE NO-Tope YCIyTH, KaTo YyBEIOMsBa
KIMEHTUTE [0 CBOTBETHUTE KaHaJM U HA HHTEpHET

CTpaHHUIIATa CH.

7.8.bankara wWMa TpaBO JAa Ompeaens JUMHTH TOpU
U3IBJIHEHUETO Ha IUIATEXKHU Olepalud Ipe3 OHJIalH
OaHKHMpaHe U Ja BbBEX/Ja APYTM OTPaHUYCHHUS, KaKTO M Ja
YCTaHOBSBA JONBJIHHUTEIHH W3UCKBAHUS, BKJIIOYUTEIHO
IpOLIEAYPHH, KOTaTO TOBA C€ Hajara Mmopaaud M3MCKBAaHUSA HA
JIeHCTBAIOTO 3aKOHOIATENICTBO MM MOJAbPKaHE HA HUBO Ha
CHT'YPHOCT ChOOPa3HO TEXHWIECKHUTE CTAaHAAPTH U YCIOBHUS 32

OHJIAWH OaHKHpaHe.



7.9.11poMeHH, CBBpP3aHH C €IEKTPOHHHS MPO(UI HAa KIUCHTA
U JIOCTBIIa My 10 MPOIYKTH M YCIYTH B OHJIaiH OaHKupaHe ce
H3IBIIHABAT, KAKTO CJIE/(BA:

7.9.1 nmpe3 KaHaNIKTE 32 OHJIANH OaHKUpPaHE - 32 MPOAYKTUTE U
YCIIyTHUTE, 32 KOUTO € Ch3/JaJeHa Bb3MOXKHOCT;

7.9.2. cnen nmonaBane Ha Kapra 3a mpomsiHa Ha JaHHHU C
HeoOXOoIUMHUTEe NpOMeHH, moxamucana ot Kimenta n
JIeTI03MpaHa B KJIOHOBaTa Mpeska Ha baHkara;

7.9.3. upes 3asBKa npe3 KOHTaKTeH LEHTHP 3a KIUEHTH.

7.10. IlpeBoau ype3 KaHAINTE HA OHJIAWH OaHKUPAHETO ce
OCBIIECTBABAT IPH CMa3BaHE Ha CIIEIHUTE yCIOBUS:

7.10.1. npeBoAM MEXIy MECTHU U UyXKIECCTPaHHU JIMLA U
NPe3rpaHiYHN TIPEBOJM C€ U3BBPIIBAT IIPH CIIa3BaHe
M3UCKBAaHMATA Ha BalyTHHS 3aKOH M aKTOBETE MO HETOBOTO
MIPUIIOKEHHE.

7.10.2. bankara MoXe Ja M3MCKBAa IPEACTaBSIHETO Ha

JOKYMCHTH Ha CJICKTPOHCH WM XapTUEH HOCUTEI B

CBOTBETCTBHE €  M3UCKBAHHATA  Ha  JEHCTBAIIOTO
3aKOHOJATENICTBO.
7.10.3. IlnarexHH TOKYMEHTH C TOCOYEH OBIEII BaIbop 3a

U3IBIHEHHE ce 00paboTBaT Ha IMOCOYEHATa B IUIATEKHUS

JOKYMEHT Jara, KarTo 06pa60TKaTa C€ OCBUICCTBABaA
ABTOMATUYHO €THOKPATHO B HAYAJIOTO HAa CUCTEMHMUA I€H, IIPU
OCHUTypEHa NOCTAThYHA HAIMYHOCT 110 CMETKaTa KbM Kpas Ha

MIPEIXOHUS JIEH.

Moo6usiHo 6aHKHpaHe

7.11. (u3m. Ha 01.02.2022., B cuna ot 16.02.2022., u3m. Ha
22.02.2022, B cuma ot 22.02.2022, m3m. Ha 28.02.2023r., B
cuna ot 28.02.2023r., m3m. Ha 27.10.2023, B cmima oT
28.10.2023, u3m. Ha 11.03.2024r., B cuna ot 11.05.2024r.,
mM. Ha 06.06.2025r., B cmma or 14.07.2025r.). Ilpm
CKJTI0OYBaHE Ha JIOTOBOP 3a OHJIalH OaHkupaHe, KineHTHT,
CHOTBETHO  OINPABOMOILICHMAT  TOJI3BaTeNl  MOJydaBa
BB3MOJKHOCT J1a W3BBPIIBA CIPABKH IO 3assBEHUTE 3a JOCTBII
TIpe3 OHJIAITH OaHKMpaHe CMETKH, KAKTO 1 J1a 3asBsBA M ITOJI3Ba
BCHUYKM IIpeJjaraHd YyCIyrH M Ja I1paBU OIpeAeIeHU
TpaH3aKLIUK U 2 aKTyaJn3upa onpezesieH Habop CBOH JaHHU
Tpe3 CIeNHaIN3UPaHo IIPIIIOKEHHE 32 MOOWIIHH yCTpOIicTBa,
HapeueHo MoOwnHO Oankupane w/unmun OBB MobGaiin 3a

onepaunonuu cuctemu iOS u Android. Yact ot MoOGHIHOTO
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Gankupane ¢ u JurntanHust acuctent KEWT, uawitto
(YHKIIMOHATHOCTH M YCJIOBHS 3a IION3BaHE ca YPEAEHH B
paznen VIIIA na macrosmure OOmu ycnoBus. MoOHIHOTO
OaHKUpaHe MPeIoCTaBst Bb3MOXKHOCT U 33 JOCTHI A0 ,,OHIalH
OBB IlencronHo ocurypsiBane™ - miardpopma, pazpaboreHa
ot ,Jlencnonnoocurypurenna kommanus Obb“ EAJl (ITOK
OBB), koATO HpenocTaBsi BE3MOXKHOCT Ha PETHCTPHPAHUTE
HOTPEOUTENH [a IPOCIEISIBAT OCUTYPHTEIHUTE CH JOTOBOPH,
cxmouenu ¢ IIOK OBb, nBuwkeHusATa M HaTpylBaHUATA IO
OCUTYPHUTEIIHUTE TapTHAW. YCIOBUATA 3a JOCTBII 1O WU
u3nomns3Bane Ha ,,Onnaitn OBb IlencnonHo ocurypsiBane‘ mpe3s
NpPUIOKEHHETO 3a MoOMiIHO GaHkupane ,,Obb MoGaiin® ca
ypenenn B OOmM ycinoBus 3a JIOCTBI 1O Iuardopmata
Omnnaita OBb [leHcHOHHO OcUrypsiBaHE Ype3 MPUIIOKEHUETO
OBb Moo0aiin, Hepa3menmHa yacT oT Hacrosmure OOmun

YCIIOBHSI 32 IIATEKHH YCIyrH Ha (DH3UYECKH JIULIA.

Mo06unHOTO GaHKHpaHEe IPeJOCTaBs Bb3MOKHOCT 3a I10JI3BaHe
Ha yciyraTa 3a IUIalfaHe Ha JaHbYHH 33JBbJDKCHUS 38 MECTHU
JaHBIM M Takcu — KakTo Ha KineHTa, Taka ¥ Ha TpeTH Juna
kbM oOmuHn B PemyOmuka bwarapus, ¢ xouto Bankara e
M3Tpajyia ChOTBETHAaTa CBBP3aHOCT. Ilmamanero 1o
KOHKpETeH BHJ HA JAHBYHOTO 3aJbJDKCHHE (HAHBK BBPXY
HEJBIKUMHUTE UMOTH, TaKca 3a OMTOBH OTHAIBIM M JAHBK
BBPXY cpeactBa)  ce

TTOCJIEAOBATEIHOCT OT IIO-CTaph KBbM NO-HOBU 3aJBJKCHUA,

MPEBO3HHUTE U3BBPLIBA B
KaTO cymara Ha 3aJBbJDKCHHETO (BKIIOUUTEIHO, HO HE CaMo
TJIaBHUIA, W/WIM OTCTBIKH W/WIM HAYHCICHH JIUXBH) CE
MmojaBa OT ChOTBETHATa OOINMHA, Karo baHkata He HOCH
OTrOBOPHOCT 3a Taka MOAaJCHUTE MaHHU. baHkata He HOCH
OTrOBOPHOCT W 3a BEPHOCTTA Ha mojageHure or Kimenra
MaHHW HAa TPETH JHI, KAKTO M 32 TEXHHYIECKH MpoOIeMH

CBBP3aHU C AOCTHIIA 10 CUCTEMUTE HA OTACITHUTE OOIIMHH.

7.11.A. (HoB, mpuet Ha 11.03.2024r., B cuna ot 11.05.2024r.).
Mo6unHOTO GaHKMpaHEe MPEAOCTaBs Bb3MOKHOCT 32 IOJI3BaHE
Ha ychuyrarta ,3aBeXJaHe Ha MIETH MO 3aCTPaxOBKU
I'paxxnancka orroBopHoct, KACKO u Komgopr 3a Jloma“
IpU UHTETPHPAHO M3IOoN3BaHe ¢ Yebcaiita Ha ,,JI31 — O6mo
3actpaxoBane” EAJl. YcnoBusAra 3a U3N0I3BaHE HA yCiIyrara
ca ypeaenu B OOmu yciioBHs 3a IOJ3BaHE Ha yciyraTa 3a
3aBeXXJaHe Ha IIETH 10 3acTPaxoBkW [ 'paskraHcka
otroBopHocT, KACKO n Komdopr 3a noma ot /13U upe3z Obb

MoGaiin, Hepa3zaenHa yact ot HactosumTe OOIIY ycaoBHs 32



IUIATeKHU yCIOyrH Ha Qusuyeckd Jjuna. MoOHIHOTO

OaHKUpaHe MPeIOCTaBs u yciyrara ., OHJIaltH
MIPUCHETUHIBAHE KM 3aCTPaxoBKa“, ChIIIACHO IPEBHACHOTO
B OOIM ycoBHA 3a OHJIANH NPUCHEIUHABAHE KbM IPYNOBU
3acTpaxoBaTeNHM MOJMIM 32 3acTpaxoBka JKuBOT 1O
notpeburescku kpeaut upe3 OBb Moo6aiin u O6umwm ycnoBus
3a OHJIAMH IPHCHhEANHSIBaHE KbM I'PYNOBH 3aCTPaxOBaTCIIHU
nonuuy upe3 Obb Mobaiin, Hepas3nenHa 4acT OT HACTOSIIUTE

OO0 ycinoBusl.

7.12. WHCTpyKUMUTE ¥ TEXHUYECKHTE W3HCKBaHUS 3a

HHCTaJIMpaHe W padoTta C MPWIOKEHHETO, KAKTO U
U3yUepraTesieH CIUCBK C JIOCTBIIHUTE Ipe3 MOOWIHOTO
MIPWIOKEHHUE TPAH3aKIMU W YCIYTH Ca ONUCAHH B CEKIHS
EnextpoHHn kaHaium 3a OaHKHpaHE Ha EJIEKTPOHEH ajpec
www.ubb.bg, KakTo U B CeKIIUH ,,I [penopbpKu 3a CUTYpHOCT 1
Ldecto  3amaBaHH

BBIPOCU Ha  CIEUUATU3UPAHOTO

MPUIOKEHHE 32 MOOWIIHO OaHKUpaHe.

7.12.A (noB, npuert Ha 08.12.2023r., B cmna ot 08.02.2024r.).
Knuentn na bankarta, monssarenu Ha OBb Mobaiin, kouto ca
U OIpPABOMOIICHHU IIOJ3BaTeNM Ha JeOuTHH Kapte Debit
Mastercard Standard, Debit Visa Classic 1 Ha KpeAUTHH KapTu
CARD Fix, Visa Classic Credit, Mastercard Gold Premium,
Visa Platinum, BILLA Visa, AVON Mastercard, Kapra
BHocka u3naBany ot bankara ©Mat Bb3MOXKHOCT J1a Ch3/1aBaT
n mpomersaT mpe3 OBB Mooaiin, u3BecTHa camMo Ha TsIX
CTAaTUYHA Tapoyia 3a IMOTBBPXKIaBaHEe Ha IUIAIAHHSA C TE3U
KapTH, W3BBPIIBAHM Ha WHTEPHET CTPAHHLM Ha THPrOBIH,

yuactBanm B 3-D Secure mporpamm.

7.13. IlpaBuiara u pasnopenOuTe 3a OHNAH OaHKHpaHe Ha
HacrosuTe OOMHN yCIOBUS ca IPUIOKUMH U 32 MOOMITHOTO
OaHKHpaHe, OCBEH aKo B TsAX WM B JIOTOBOPA 3a OHJIAMH

GaHKHpaHe HE € TOCOYCHO PYTO.

7.14. (mam. Ha 11.03.2024r., B cuma ot 11.05.2024r.) 3a
aKTHBHpAaHE Ha TNPHIOKEHHETO 3a MOOWIIHO OaHKHpaHe,
KineHThT ce naeHTU(HIMpPa C BbBEXIaHEe Ha BAJMJHUTE 32
OHNaifH OaHKHpaHE MOTpPeOHTEN, Mapojia 3a BXOA H KOJ,
H3IpaTeH Ha MOOWITHHS My TelleoH, IPeI0CTaBeH 1o pea Ha
1.7.2.4. 3a 10CTBI, U3BBPIIBAHE HA CIIPABKH, PETHCTpALUA 3a
YCIYTH U NOJaBaHe Ha IJIaTe)KHU HapeXJaHUs KbM OaHKarta
Kmnentsr,

CbOTBETHO OHNPABOMOIICHHUAT IMOJ3BATEIl CC

UACHTUHUIMPA ChC 333JICHUTE OT HETO U O] HETrOB KOHTPOJI
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3a MOOMIIHOTO MpHIoXKeHue npu aktuupanero [TMH xox nnn
OGruomeTpHu4Ha XapaKTepPUCTHKA U BrpajieH cOPTyepeH TOKbH.
7.15. (m3m. Ha 11.03.2024r., B cuma ot 11.05.2024r.)
INoamucBaneTo Ha u3siBIeHHATa Ha KineHTa, ChOTBETHO OT
OIIPaBOMOIIICHHS TTOJI3BATEN JI0 baHkaTa BKIIIOUNTENHO U IIPU
U3BBPIIBAHETO HA OINEpALUM Npe3 MOOMIHOTO MPUIIOKEHHE
ype3 [IMH xoxm wim npbCTOB OTNEYaTBK, KAaKTO U B
KOMOMHaIMsa ¢ u300p/MapKupaHe Ha IoJieTa W/Hian OyTOHH,
W/WIM MEHIOTa 3a U3SBICHHE W/WIA TOTBBP)KICHHE B
MOOHMITHOTO OaHKHpaHE MPEICTABISBAT €IEKTPOHEH MOJIHC
[0 CMHCHIa Ha 3aKkOoHa 3a CNEKTPOHHHSA JOKyMEHT U
enekTpoHHNUTE ynocroBepurenun yeryru (3EJJEVY), kato, Ha
ocHoBanue wi. 13, an.4 or 3EJIEVY. bankara u KiueHrsr,
CHOTBETHO OINPABOMOILCHUSAT MOJN3BATEN JOTOBapsT, 4e IIe
CUMTAT TO3M TOJIHC 32 CAMOPBUCH B OTHOLICHHATA MEXIY
TSX.

7.16. (u3m. Ha 11.03.2024r., B cuna ot 11.05.2024r.) B
ciaydaid, 4e KiMEHTBT, CBOTBETHO OINPABOMOILEHUST
MOJI3BaTeNl OCBINECTBsIBA pPaboTa CHC CIIEHHUATU3HPAHOTO
MPUIOKEHHE OT KommpomerupaHo (rooted wmm jailbroken)
YCTpOICTBO, Ha €KpaHa Ha YCTPOWCTBOTO C€ H3BEXAA
HpenyNpefuTeNHO ChOONIEHHEe IIPU BCEKM BXOJ B
NPWIOKEHHETO. baHKkaTa He HOCH OTTOBOPHOCT 3a IUIATEeXKHU
omepanuy, OCBIIECTBABAHM MpPH  H3MOI3BAHETO  HA
CHEIHATU3UPAHOTO MPUIIOKEHNE OT KOMITPOMETHpaHo (rooted

nnu jailbroken) ycrpoiicTso.
EnexkTponnu uzBectus

7.17. (8 cuna ot 01.07.2019r., u3m. Ha 29.05.2023r., B cHyta oT
01.06.2023r.) Kimnenture Ha bankara morat ia ce aboHHpaT B
kiIoH Ha baHkara, upe3 ouHmaifH Oankupane n KoHTakTeH
LEHThp 3a KIMEHTHU 3a yciyrara ,,EIeKTpOHHM H3BECTHS,
Ype3 KOoATO Ja mojtyuasat uadopmanus mo SMS/Viber/E-mail
3a ABVDKCHUS 10 CMETKa M MecedeH OajlaHC Mo CMeTKa M MO
SMS/Viber 3a TpaH3akiuuu C OaHKOBH KapTH, KaTo C
M0/IaBaHETO Ha MCKAaHETO MPUEMAT U yCJIOBUATA 32 MOJI3BaHEe
Ha yCIlyraTa, Hepas/ieJiHa 4yacT OT ChILOTO.

7.18. (B cuna ot 01.07.2019r., u3m. Ha 09.08.2023r., B cuiia oT
09.10.2023r.) 3a usmparranero Ha SMS/Viber cho01eHus ce
IIBJDKH TaKca ChITacHO Tapuara 3a TakCH M KOMHCHOHHHU Ha

bankarta. bankarta cu 3ama3Ba npaBoTO Ja U3Ipaillia onpeaeneH



ot Hes Opoit Oe3rmatau SMS/Viber cboOIeHUs HA 3asIBEHHS
ot Kimenra npen bankata HOMep Ha MoOmiIeH TenedoH 3a
BXO/ISILIH JABIDKCHUSI 110 CMETKa, KaTo KIIHEeHTHT MMa Ipaso 1o
BCSIKO BPEMeE J1a Ce OTKaXKe OT I0JIyYaBaHETO UM, KaTo 3asBU

OTKa3 B KJI0H Ha bankara.

7.19. (woB, mpuet Ha 05.07.2021r., B cuna ot 22.11.2021r.,
u3M. Ha 29.05.2023, B cuia ot 01.06.2023r.). Knuentu Ha
Bankara, KOUTO HMaT CKIIFOYEH TOroBop ¢ baHkara 3a oHiaitH
OaHKHpaHe ¥ aKTHBUPAHO CICHHATH3UPAHO MPUIOKEHHE 32
3a MoOmnHO Oankmpane ,,OBb

,OBb  Mobaiin*

MOOMJIHH  yCTpoOiicTBa

Mobaiin“, morar nga axkTHBHpaT B
¢yHKIMOHATHOCT 3a moiy4aBaHe Ha PUSH wusBectus 3a
m3pbpuBaHd Ha ATM wmmu [IOC tepMuHan TpaH3akmuU C
W3JafeHd KbM CMeTKara JeOWTHa KapTa/KapTH WIH C
KpEIWUTHA KapTa/KapTu; 3a BXOISIIHN M U3XOSIIH IPEBOIH MO
CMETKa B JIeBa M BalyTa, BHOCKA M TEIJIEHE MO CMETKa,
3allaniaHe Ha 3aJbJDKCHHE 32 OUTOBH YCIYTH OT CMETKa,
NpeBOJ/IUIall[aHe Ha 3acTpaXxoBKa OT CMETKa, KaTo ¢
aKTHBHPAHETO IIpUeMaT U YCIOBHATa 3a IION3BaHE Ha
yeiyrara. Ilo cmucwia nHa Hactosuure ycnoBusi, PUSH
W3BECTHE NIPE/CTABIIsIBA M3BeCTHE (HOTH(UKAIMSI) BEHB
¢opmara Ha KpaTKo CBHOOIIEHHE, KOETO ce€ H3Mpama OT
Bbankara Ha KireHTa u ce moka3Ba Ha eKpaHa Ha MOOHIHOTO
YCTPOWCTBO, HAa KOETO € MHCTAJMPaHO U aKTHBHPAHO
npmwioxkeanero OBb MobGaitn. B cnywait we KiueHTBT
(OCHOBEH WM JONBIHHUTEIECH KapTOAbpXKAaTed) aKTHBUpa
nosrydaBaneTo Ha PUSH u3BecTus 3a kKapTOBH TpaH3aKIMH 32
Bedue a0OHHMpaHa 3a IUIATCHH H3BECTHA IeOWTHA/KpeauTHA
KapTa, ce MpeKpaTsBa u3npanianeTo Ha 1miateHn SMS/Viber
ChOOIIEHNST 32 TpaH3aKIMU C Ta3u Kapra. B ciyuwaii, ue
KnuenTsr aktuBupa momydaBaHeto Ha PUSH wm3Bectus 3a
BXOMSINM ¥ W3XOASAIIM JBIDKCHMSI ITI0 CMETKa 3a Bede
aboHMpaHa 3a IUIaTeHH/Oe3IIaTHU W3BECTHS CMeETKa, ce
MpeKparsBa M3MNpamaneTo Ha mmiateHn SMS/Viber/E-mail
CHOOIIEHNS 3a BXOMIW/U3XOIAIIN JBIDKCHHUS, KakTO W
MeceueH OajaHc 3a Ta3u cMetka. [Ipu neaktnBupane na PUSH
M3BECTHATa IO ChHIIaTa KapTa/cMeTKa, H3MpaliaHeTo Ha
OesmatHn W ImmareHH SMS/Viber cpoOmeHus He ce
BB3CTAaHOBABA ABTOMATHYHO, KAaTO KIHWCHTBHT MOXE Oda THU
MOJIHOBH B KJIOH Ha OaHkaTa, upe3 OHaiiH OaHKHUpaHE HIIH

qpes3 KonTtakTaus HEHTHP 3a KIMCHTU Ha bankara. HpI/I

ocTaBallll 3aKyleHd, HO HeusmnoumsBann SMS wmmm Viber
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U3BECTHS, CBHIIUTE CE MOJI3BAT A0 M3UEPIIBAHETO UM U CIE]
MOBTOPHOTO MOJIHOBSIBAHE.

7.19.A. (HoB, npuet Ha 25.09.2024r., B cuna ot 01.10.2024r.)
CunTaHo OT jmaTaTa Ha BIM3aHE B CHJIa Ha HacTosIara
1.7.19.A., nonyyaBanero Ha PUSH wu3Bectuss mo HauuHa,
IpeaBUICH B IpenxoaHata 1.7.19 3a m3pppmBanu Ha ATM
mwm [1OC TepMHuHAN TpaH3aKIUM CE AaKTHBUPA 332 BCHUYKH
n31a/ieHn 1eOUTHY U KpequTHH KapTh oT bankara. B ciyudaif,
ye KIIMeHTHT He Xeae Ja TMoiydaBa Te3H ChOOILCHHUS, TOH
MOXe€ J]a TH JEaKTHBHpPA II0 BCAKO BPEME B IPHIIOKEHHETO
OBbb Mobaiin.

7.19.B. (HoB, puet Ha 25.09.2024r., B cuna ot 01.10.2024r.)
IIpaBunoro mo mpeaxomgmata T1.7.19.A. He ce oTHacsi 3a
TpaH3aKIUK C KapTH, W3BBPIICHN OT KIMeHTH Ha bankarta,
KOMTO MMaT aKTHUBEH aOOHaMEHT 3a yciyrarta ,,EjlekTpoHHH
u3BecTus " ¥ nmoxydaBar SMS/Viber u3BecTus 3a TpaH3aKIUU
¢ 0aHKOBH KapTH KbM JaTaTa Ha BIHM3aHe B cuiia Ha T.7.19.A.,
KakTO W 3a TPaH3aKLHH C KapTH, 32 KOMTO KIMEHTUTE ca
JeakTUBUpanu mony4daBaHeto Ha PUSH choOmienus B
npunoxxeanero OBb MoGaiin.

7.19.B. (HOB, mpueT Ha 25.09.2024r., B cuna ot 01.10.2024r.)
Ilo otHOmIeHNe Ha kaueHTH HA bankara, momydaBamu PUSH
m3BecTus 1o T.7.19 m T1.7.19.A., KOUTO BIOCIEICTBUE CE€
aboHmpar 3a yciyrara ,,EneKTpoHHH H3BeCTHA MO peaa Ha
1.7.17, wusnpamanero ©Ha PUSH  cpoOmenus ce
NpPEyCTAaHOBsIBa, KaTo IPH MOCIEABAIOTO UM aKTUBHPAHE OT

KnmenTa, croTBeTHO ce mpmiara T.7.19.

Ycayra ,,Aupecro”

7.20. (HoB, mpuet Ha 10.10.2024r., B cuna ot 21.10.2024r.).
Kmmentn Ha bankara, ompaBomorieHu nonsBarend Ha OBb
Mo0Gaiin, KOUTO ca H ONPaBOMOILEHH ITOJI3BATENHN Ha JCOUTHI
IUIATE)XKHU KapTH, M3IaJCHH KbM IUIATE)KHU CMETKH B JICBa,
KOWTO Ca CKITIOYMIIN OT/EIICH JOTOBOP 32 CJIEIKH ¢ (PHHAHCOBU
MHCTPYMEHTH ¢ baHkaTa m KOWTO ca mopjamy 3asBIICHHE 3a
moj3BaHe Ha yciyrata ,,Mupecto mpes OBb Mooaiin, ¢
MO/IaBaHe Ha 3asBJICHUETO M ChOOPA3HO OIPE/ICNICHUTE B HETO
ot KimenTa napamerpu, naBaT W3pUYHOTO CH CBIJIACHE IIPU
u3BbpIeHo iamane o @wi. 111.1.3 u un. 1I1.1.4. ot O6mure
ycnoBus Ha ,,O0enuHeHa Obirapcka 6anka“ A/l 3a usnasane
U M3II0JI3BAaHE HA IUIATEXHU JEOUTHU M KPEAWTHU KapTH, C

ImocoycHara OT TAX B 3adBJIICHHUCTO )166I/ITHa IJ1aTeXXHa



kaprta/u, baHkarta Ja yappxa OT IUIaTeKHATa CMETKa/H, KbM

KOSTO e/ca Wu3JaneHa/Wm KapraTa/ure, Cyma, paBHa Ha
pa3nuKaTa MeXTy CTOMHOCTTAa Ha IUIAI[AHETO M IbpBaTa
cle/(Ballia MO-BHCOKA KPBITa CyMa, ChOTBETHO YMHOXKEHA C
MOCOYEH B 3asBIEHUETO MHO)uTEN(,, Typ0o
¢ynkmmsa“/“Cxopoct®), HO He IOBeYe OT pasmoJlaraeMara
HaAJIMYHOCT II0 CMETKaTa, KaTo Taka (opMupaHaTa cyma ce
pesepBUpa/OIOKMpa  OT pasnojiaraeMara HaJIMYHOCT IO
nocovyeHa ot Kimenra B 3asBJeHHETO 3a yciyrara ,,lHpecTto*
CMeTKa B JIeBa.

7.21. (noB, mpuet Ha 10.10.2024r., B cuna ot 21.10.2024r.)
Ilpm HaTpynBane Ha pe3epBHpaHa/OIOKHpaHa CcyMma IO
npenxonaus wieH 7.20., B pa3mep, paBeH Ha BGN 10 (mecer
JeBa), ChC CBIIaTa CE 3allMCBAT J[SJIOBE OT KOJICKTUBHU
WHBECTUIIMOHHHA  CXEMH, MpPEACTABISABAIIM  JOTOBOPHU
(OHI0BE CHITACHO YCIOBHATA HA CKIIOYECHHS Mexk Ty Kimenrta
n banmkara otnmenen JloroBop 3a caenku ¢ (UHAHCOBH
HHCTPYMEHTH ¥ IPMJIOKEHUATA KBM HETO .

7.22. (noB, mpuet Ha 10.10.2024r., B cuma ot 21.10.2024r.)
PesepBupanara/6nokupaHaTa cyma o npeaxoqHus wieH 7.21.
€ YacT OT B3eMaHWsiTa IO CMETKaTa W TIIOJUISKH Ha
NPUHYIUTEHO W3IBIHEHHE WIH CHhOMpaHe CBhITaCHO
MIPUIIOKUMOTO 3aKOHOIATEIICTBO.

7.23. (voB, mpuet Ha 10.10.2024r., B cuma ot 21.10.2024r.)
KnneHTBT MMa mpaBo Ja NPEyCTaHOBHM BPEMEHHO WM Ja
MIPEKpaTH yIbPKaHETO Ha CPEJCTBA CHITIACHO MOCOYEHOTO B
. 7.20 mocpenctBom OBb Mobaiin. Ilpu npekpatsiBane, B
ciaydail, ue KiueHTsT *enmae Ja M3M0ia3Ba OTHOBO yciyraTta

,IHpecTo®, ciieiBa a moAajie HOBO 3asiBJICHUE.

VIII. (3anuyen, B cuia ot 27.05.2020r.)

VIIL.A. (1oB, npuer Ha 27.10.2023, B cuaa ot 28.10.2023)

IlepcoHajieH AUTHUTAJIEH ACUCTEHT (KEHT)

8.1.A (HoB, mpuet Ha 27.10.2023, B cuna ot 28.10.2023) . Keiit
€ epcoHalieH qurutaieH acucteHT B Obb Mo6aiin, mpeamararg
MHPOPMAIIOHHA H JPYTH YCIYTH ¥ (PYHKIMOHATHOCTH Ha
KJIMEeHTUTe Ha baHkarta.

8.2.A (HoB, mpuet Ha 27.10.2023, B cuna ot 28.10.2023) Keiit

npeiara Ha kiaueHtute Ha ObBbB, nomsBamm OBb Moo6aiin,
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clieqHUTe Tpynu (YHKIMOHATHOCTH M JONBIHUTENHA

uHpOpMAIHS:
e Kapru
e  CMeTKH M Ieno3uTn
e Kpenutu
e  Musecrtuuuu
e  3acTpaxoBKU
e JIOUBIHUTENHH YCIYTH
e Mosr npodun
e OO6ma napopmManys
JleraiinHO omHcaHWe Ha KOHKPETHHTE (DYHKIMOHAJTHOCTH Ha

Keilt e 1ocThIIHO Ha IBATOTPacH HOCUTEN Ha CIEAHUS aJlpec:

https://www.ubb.bg/. bankaTa uma paBo 1a U3MEHS, AOIBJIBA,

IpOMEHA U NpEMaxBa KOHKPETHU (i)yHKL[I/IOHaJ'IHOCTI/I, KaTto
yBEOOMsABA KIMCHTUTE TIpU CHOa3BaHE Ha MNPUITOKHUMOTO

3aKOHOOATEJICTBO.

8.3.A. (HoB, mpuer Ha 27.10.2023, B cuma ot 28.10.2023)
Ilepconannusar aurutaneH acucteHT Ke#lt e nocrbmeH 3a
non3Barenute Ha OBB Mobaiin mpe3 MOOMITHE yCTpOWCTBa C
ornepannoHHa cucrtema Android 5.0 (wim mo—BHCOKa BepCHs)
nnu oneparnuonHa cucrema i0S 13.0 (um mo-BUCOKa Bepcus)
KaTo (DYyHKIIMOHATHOCTUTE C€ IOCTBHIIBAT II0 WHUIMATHBA Ha
Kimenra. [1pu akTuBHpaHe Ha yciryrarta oT crpana Ha Kinenra,
KefiT Moxe ta My H3Mpaiia chOOIIeHUS U N3BECTHUS, KAKTO U Jla
WHAIMUpPA pasrOBOP C JUTHTATHUS ACHCTEHT,  OTHOCHO
HNPOJYKTH, YCIYTH ¥ pyHKIHOHAIHOCTH, KouTo Keift npemara
Ha mom3Bamure OBB MooGaiin. Ilpm u3pu4HO 3asBEHO OT
KinueHTta cbriiacue Kelt moxe na m3npama v HOIXOASIU U
ChOOpa3eHN ¢ MOTPEOHOCTUTE HA KIUCHTA CBHOOIICHHS U
HPEUTOKEHNSI OTHOCHO TMPOIYKTH U YCIyTH.

8.4.A. (HoB, mpuer Ha 27.10.2023, B cmma ot 28.10.2023)
Kinenture MoraT na wu3nom3BaT (YHKIMOHAJIHOCTHTE Ha
nourATaTHMS  acucTeHT — KelT, karo — B3amMojelcTBaT
nmocpencTBoM chat QpyHKIHMA WM ynpakHSIBaT M300p MEXIY
HSKOJIKO HPEJIBAPUTENHO Ae(DMHUPAHU OIIHHU, BU3YUTH3HPAHH
B MOOMITHOTO TIpuiIokeHue. KeiT npenocraBs 1 BB3MOXKHOCT U
3a TJIACOBH CHOOIIEHMS OT cTpaHa Ha KimeHTa, kakTo M 3a
Bpb3ka ¢ KoHTakTHUs LeHTHp Ha baHkara 4pe3 tenedoHHO
obaxnane wmm live chat QyHkums 3a modydyaBaHe Ha
nombHATENHA HHpopManus. Keidt B3aumopeiictsa ¢ Kimenra

4ype3 NMUCMCHU HIIK TJIaCOBU C1)06L[16HI/I${ B 3aBHCHUMOCT OT


https://www.ubb.bg/

TEeXHUYECKUTE Bb3MOXKHOCTH U N30paHust oT Knnenra HaunH Ha
KOMYHUKAIHS.

8.5.A. (HoB, mpuer Ha 27.10.2023, B cuma ot 28.10.2023)
JIngHN naHHu.

Karo mururanen acucrent Keit cpaeiicTBa mepcoHasHO Ha
BCEKH KJIMEHT, 3a J]a yJIECHH KIMEHTCKOTO MYy IPEXHBSBaHE.
Camo mo To3u HaunH KelT Moxe ma okake MaKCHMAHO
CBACHUCTBUE 1O  KOHKPETEH  BBIOPOC,  aAANTUPANKU
KOMYHHUKAIUsiTa CHPSMO OTIPaBeHUTE II0 HMHHUIMATHBA Ha
KIMEHTa 3alUTBaHUS. 3a Ja OTTOBOPH Ha MOCTABEHUTE OT
KIIMEHTa BBIPOCH, € Bh3MOXkHO Keilir na oOpaboTBa IHMYHH
nanHd. Jlmgaure nanHu Ha Kimenturte ce oOpaboTBar oT
Bankara BbB Bpb3Ka ¢ KOHKpETHATa yciyra, npeaiarana B Obb
Mobaiin 1 B CHOTBETCTBHE C H3HCKBAHUITA HAa 3aKOHA 3a
3amura Ha JmgHnTe naHHu (33J1[]) m O6mms pernaMeHT Ha
EBpomefickus mapinamedT u Ha CwBera ot 27.04.2016 .
OTHOCHO 3alluTaTa Ha (HU3WYECKUTE JMIAa BHB BpPB3Ka C
00pabOTBaHETO HA JINYHU JTAaHHH.

3a J1a MOBHMIIM KIMEHTCKaTa YAOBJIETBOPEHOCT U 1a YJIESCHH
kiveHTta, KeliT Moxe na m3mpama choOIIEHHS M H3BECTHS,
CBBP3aHH C IION3BAHUTE OT KIMEHTAa TNPOXYKTH, YCIyTH H
¢yHKIMOHATHOCTH. EXWHCTBEHO HpH W3pHUYHO 3asBEHO OT
KJIMeHTa ChIJIacHe JIMYHUTE My JaHHU mie Obaat o0paboTBaHwy,
3a Ja My ObIaT M3MpallaHd MEePCOHANU3UPAHH CHOOIICHUS U
MIPEUTOKEHNUS 32 MPOAYKTH M YCIYTH, ChOOpPa3eHH H3LSIIO C
HeroBute notpebHocty. [lonpobHa mHbopmanus 3a bankarta
KaTo aJMHHHCTpaTOp Ha JWYHH JAHHW, 3a MpaBaTa Ha
CyOeKTHTe Ha JINYHY JaHHU, IPABHUTE OCHOBAHMS U IIEINTE 3a
o0paboTBaHe Ha JMYHHWTE JAHHHM, KaKTO Ce CBhAbpPXa B
HNudopmamms vHa OBb A/l 3a o6paboTBaHe Ha TMYHH AHHH,
HaJM9YHA B OAaHKOBHTE CAIIOHH, KaKTO M HA cieqHus MHTepHeT

anpec Ha bankara: https://www.ubb.bg/about/pdp
8.6.A. (HoB, mpuer Ha 27.10.2023, B cuma ot 28.10.2023)

PeBepCHBHI/IﬂT WHXXCHCPHUHT, JCKOMIIUJIalusATa,
JCKOMITIO3HUIIHATA, TnpoMsAHara, APXUBUPAHETO,
PasnpoCTpaHCHUECTO, npeaiaranero 3a npoaa)l<6a,

JIMICH3UPAHETO WJIN Cb3AaBAaHETO Ha MPOAYKTH, U3BJICUCHHU OT
KeﬁT, WA OTACIHHU YaCTH, HE C€ pa3pellaBar. Benukn ImpaBa
Ha  HMHTCJICKTYyallHa COGCTBCHOCT,

cBpp3ann ¢ Keiir,

NpUHAAJICKAT HA CbOTBETHUTE JIMLICH304aTCIIU.
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IX. KOHTAKTEH HEHTBP 3A K/IMEHTH

9.1. KOHTaKTHUAT IEHTHP 3a KINSHTH 00CTy>KBa HACTOSIIH U
noteHimanau kuentd Ha OBb no Tenedona, kato npes Hero
ce MPEIOCTaBsT CIECIHUTE BUIOBE YCIYTH:

9.1.1. obma OaHkoBa HH(OPMALUS OTHOCHO MPOAYKTU U
YCIIyTH, JINXBEH! HUBA, TAKCH M KOMHCHOHH, KIIOHOBA MpeKa,
MecToHaxoxaeHust Ha ATM u nip.;

9.1.2. neraiinHa (MHOWBHAYyanHa) WHQOpPMALHsS OTHOCHO
MOJI3BaHU TIPOAYKTH;

9.1.3. u3BbplHIBaHE Ha TPOMEHH HA KIMEHTCKU JaHHH,
HEH3UCKBAIIU MPE/ICTAaBsIHE HA JOKYMEHTH;

9.1.4. u3BBpUIBaHE Ha MPOMEHM MO Mon3BaHH OT KimeHra
MpPOJYKTH, HEU3UCKBAIM NPOMSHA B OCHOBHHTE IapaMeTpu
(JIUXBY ¥ TaKCH) Ha MOJI3BaHUA NMPOAYKT. 3a nenta Kinuentst
clieBa Ja MMa CKIIIOUCH JIOTOBOP 32 CHOTBETHHS NPOIYKT;
9.1.5. (3aym4eH, B cuna ot 27.05.2020r.);

9.1.6. mpoMsIHA Ha PEKUM Ha IOTBBPIKIABaHE Ha IUIAIIAHE Ha
ouroBu cmeTkd. Ilpm wu30paH aBTOMATHYEH pEXHUM Ha
wianfaHe KinueHTsT mocoysa chOTBETHATa CMETKa/KapTa, OT
KOSTO Ie Ce M3BBPIIBAT IUIANIAHUATA Ha 3aJbDKCHHUS II0
KOHKpEeTeH naeHTH(UKanuoHeH HoMep. IMa BB3MOXKHOCT 3a
BBBEXK/IaHe/IPOMSIHA HA JIMMUT Ha MaKCUMaJlHa CyMa 3a BCEKH
OTZENeH UICHTH(OUKANOHEH HOMEP

9.1.7. obcnmyxBane Ha KiueHTH - Ha oHsaiiH GaHKMpaHe Ha
OBbb BkITIOUBaHE/M3KITIOUYBAaHE HAa CMETKA, T00aBsIHE/IPOMSIHA
HOMep Ha MoOwMIIeH TeneoH 3a nmoydaBane Ha SMS mapora,
3asBKa 3a OTIIEYaTBaHE Ha HOBA MapoJia 3a BXOA, MPOMsHA Ha
Ha4yMHAa Ha TOJyYaBaHe HAa yHUKAJIHO TeHEPHPaH eIHOKPATeH
kox/mapona mo 1. 7.3.1. u 1.7.3.2. 3a uenrta KnueHTsT crnensa
J1a IMa CKJIIOYEH JIOrOBOp 3a OHJIAMH OaHKUpaHe;

9.1.8. (3aymueH, B cuna ot 08.09.2020r.);

9.1.9. npuemane Ha xanbu oT KnmenTw;

9.1.10. u3BBpIIBaHE HA U3XOAAIN 00AXKIAHHS KbM HACTOSIIN
WY IOTCHIIMATHY KIIMeHTH Ha bankara.

9.1.11 on-line KOMyHHKAaIMs C HACTOSIIM W TTOTCHIHMATHU
KJIMeHTH Ha baHkara.

9.2. BaHnkaTa cu 3ama3Ba MpaBOTO Jaa J00aBs HOBH WM Ja
IpPOMEHs] M30POSHUTE TI0-TOpe YCIyTH, KaTo YyBEIOMsBa
KnnentnTe 1O CHOTBETHHUTE KAaHAIM M HAa HHTEPHET

CTpaHuLara Cu.



9.3. 3a rapaHTHpaHe Ha CUTYPHOCTTa IPHU MPOBEKIAHETO HA
pasroBopa bankara u3nuckBa HACHTU(DHUKALUSI HAa KIUCHTUTE B
3aBHCHMOCT OT ITOJI3BaHHUTE YCIYTH IO TeiedoHa M 3amucBa
TenedoHHUs pasroBop ¢ Kimenrta ¢ men momoOpsiBaHe Ha
00CITy’)KBaHETO W M3BBPILIBAHE HA MPOBEPKA MPU OILUIAKBAHUS
OT CTpaHa Ha KJIMEHTH.

9.4. (3aymueH, B cwia ot 08.09.2020r.).

9.5. (3aymuen, B cmia ot 08.09.2020r.)..

9.6. Ilpn mpemocraBsHe Ha MHAMBHIyalHa WHpOpMamus 3a
MIOJI3BaHM TIPOAYKTH W YCIIYTH, U3BBPIIBaHE HA IIPOMEHH II0
KIMEHTCKH IaHHU W TOJ3BaHM NPOSYKTH M NpUEMaHe Ha
KIMeHTCKH a6y, bankara wmnentndumumpa Kimenture c
BBIIPOCH OT KIMEHTCKaTa PErucTpamus. 3a npemocTaBsHe Ha
O06ma 6aHKoBa HHPOPMAIHS HE c€ U3UCKBA HACHTU(PHUKALIUSL
Ha KimeHTHTE C €IHOKpaTHa MapoJa.

9.7. (3aymueH, B cwia ot 08.09.2020r.)

9.8. (uam. nHa 06.07.2020r., B cmia ot 08.09.2020r.)
O6cnmyxBanero Ha KiteHTu 1o TenedoHa e caMmo JIMIHO.

9.9. Ilpu crapTupaHe Ha yciyraTa 3a CKJIIOUYBaHE Ha JJOTOBOP
3a 0aHKOBHU MPOAYKTH 4pe3 KoHTakTHHS HEHTHp 32 KINCHTH
ce cras3Ba 3aKkoHa 3a MPeNOCTaBsiHE Ha (PMHAHCOBHU YCIYTH OT
pascrostHue.

9.10. (u3m. Ha 16.03.2020r., B cuia ot 27.05.2020r., 3amiueH,
B cma ot 08.09.2020r.)

X. OTTOBOPHOCTHU HA CTPAHUTE

OO01IH M0JI0KEHHS

10.1. bankara He HOCH OTTOBOPHOCT 3a CHEIKH U
MPaBOOTHOIICHHS, MO TIOBOJ HAa KOWUTO CE€ H3IOJI3BaT
CHOTBETHHAT IUIATE)KEH WHCTPYMEHT MM OaHKOBAa CMETKa.
KinueHTbT € OTroBOopeH 3a BCHYKM CBOM JEMCTBUA H
3abJDKEHHMS, POU3THYAIIN OT M3MOJ3BAHETO HA IUIATEKEH
HHCTPYMEHT WiIM OaHKOBa CMETKa, BKIIIOUHTENHO W ClIe]
npekparsiaie Ha Jlorosopa.

10.2. KnueHTHT € uThKeH Ja M3M0J3Ba OaHKOBaTa CMETKA,
OoTKpHUTa OT baHkara WM miaTexHara yciyra, MpeJoCTaBsHa
JIENCTBAILOTO

oT bankara, B CBbOTBETCTBUE c

3aKOHOJIaTEJICTBO, Hactosumre OOmM  yclnoBUS |

MPUIOKUMHUTE CHEIHUATIHUA YCIOBUA 3a CbOTBETHATA 0OaHKOBa

CMETKa WU IJIaTEXHA yCiIyra. KiueHTsT € JUIBXKCH J1a rmoJjiara
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JIbDKEMAaTa TPUKa, KaTo He M3M0I3Ba OaHKoBaTa CMETKa MM
TUIaTeXHATa yCIIyTa ¥ He AOITyCKa M3M0I3BaHETO UM OT TPETH
JIMIIa 32 N3BBPIIBAHE HA ISHCTBUS WM 32 IIOCTHT'AaHE Ha IeJIH,
KOMTO ca 3a0paHeHH CbC 3aKOH MM MOTaT Ja yBPEIAT
nobpoto nume Ha bankarta.

10.3. B ciyuaif Ha HajaraHe Ha PECTPUKIMU OT MECTHHU WU
qyKIECTPaHHH TbPXKaBHH OPTaHH, KOUTO BB3IPEIITCTBAT
M3BBPIIBAHETO HA TPAHCAKIWS W OJIOKMpAT chinara, bankara
yBenomsBa Knnenta HezabaBHO U My yKa3Ba HEOOXOAUMOTO
chleicTBHe.

10.4. bankarta He HOCH OTTOBOPHOCT 32 CyMH IO TPAaHCAKIHH,
KOUTO ca OJIOKMpaHW II0 pa3loOpeXkJaHe Ha MECTHH WU
qyXKJIECTPAaHHH ABPKABHU OpPraHW, CBIACHO HAJOXKEHH
PECTPHKIIHH.

10.5. bankata WMa mpaBO IO BCAKO BpeMe Aa OJOKHpa
W3IOJI3BAaHETO Ha CMeTkaTa oT KimmeHTa, BKIIFOUHTEITHO
M3ISUI0 WM YaCTHYHO HAIMYHHUTE CPEICTBA MO CMETKATa,
KaKTO ¥ TIaTeKHUTE HHCTPYMEHTH, U3I0JI3BaHHU 32 OCTHII 110
CMeTKaTa, KOraTo MMa JIaHHH, 4e [0 CMETKarTa ca MOCTHIMIN
CpeICTBa B pe3yJITaT Ha M3MaMa, 3a KOeTo, C NIPUEMaHEeTO Ha
HacrosuuTe OO yCIOBUS U MOANMCBAHETO HA I0OTOBOPA 32
cMmeTKa, KnneHTsT maBa cBoeTo 0€3yCIOBHO M HEOTMEHHMO
chIiacue.

10.6. KiaueHTHT € OTrOBOPEH 3a HapexkAaHWs, NOJaJeHH OT
JWIfa, KOUTO HE ca HA/UISKHO YITBIHOMONIEHH MO HErosa
BUHA, KaTO: JINI[A, IPEACTABIIH ITBIHOMOIIHO, CCTABEHO OT
KimeHTa ¢ HesICHM KJlay3U WM JIMIA, Ha KouTo oT KineHTa e
NpPEeIOCTaBeH IUIATeKEH HHCTPYMEHT, KOWTO € IpeHa3HaYeH
caMo 3a JIMIHO TOJI3BaHE.

10.7. KitmeHTBT, Hapequy IUTAIIaHEeTO, HOCH OTTOBOPHOCT 32
HACTBIWINTE TOCIEAUNN OT HENPaBUIHOTO WM HETOYHO
CBCTaBsTHE Ha IUIATEXKHU JOKYMEHTH.

10.8. bankara u KnueHTHT He OTrOBapAT 3a HEU3IIBJIHEHUE Ha
3aJbIDKEHHUATa CH 10 TOBOZ JIOTOBOp 3a IION3BaHE HA
IUIATeKeH WHCTPYMEHT WM IUIATeXKHA CMETKA, HACTBIHIO
BCJIEJICTBUE Ha U3BBHPEIHN TEXHHUYECKHU MPUYUHH, KaTO CPUB
Ha  HWH)OPMAMOHHI

CUCTCMHU, NPEKbBCBAHE Ha

KOMYHHKAaIlMOHHH JIMHWM, CIUpaHE Ha EJIEKTPUYECKO
3axXpaHBaHe M Jp., KAKTO U MPH U3BBHPEIHH OOCTOSITEINCTBA,
KaTo CTUXHHAHH TPUPOJHU OEICTBUA, OOUOHAIIMOHAIHU
CTAa4K{, TEXHUYECKH MOBPEAH, KOUTO Ca WM3BBH TEXHUA

KOHTpoIN. B ciydail Ha cbMHeHMe OT cTpaHa Ha bankara 3a



u3MaMa WM 3aljaxa  3a  CHTYpHOCTTa, CBBpP3aHH C
npenocTaBsHUTe Ha Kimenrta miarexxHu ycmyru, bankara e
TIOJIOKHM HeoOXoqUMHTe ycHiis Aa yBenomu KimmeHra.

10.9. bankaTa He HOCH OTTOBOPHOCT, aKO IJIaTEXHA OTeparus
€ OTKa3aHa MOpaad TEXHUYECKH WIH  KOMYHHUKallMOHHU
MIPUYUHU B CUCTEMHTE Ha PYTH ONIepaTopy, OaHKH WA IPYTH
JIAIA, YYacTBAIlH B IUIATEXKHUS MPOLEC, BKIIOYUTEIHO U MIPH
OTKa3 Ha OTCpEIHATa CTpaHa Aa MpHeMe IIaIlaHeTo Mopaau
He3aBucelH oT bankara obcTosTencTea

10.10. (3anmueH, B cuia ot 27.05.2020r.).

10.11. B cny4yanTe Ha IUCTAaHIIMOHHO MOJaBaHe HA IJIATEKHU
HapexJaHus, baHkara moambpka apXuB Ha Juanora c
KimeHTa ¥ BCHUKM HHULIMUPAHH OIIEpalliy Ype3 ChOTBETHUTE
kaHaau. KaTo 1oka3arelcTBeH MaTepual HpH OCHOPEHH
TUTAIAHUA e Ce Pa3IIeKAAT ¥ apXUBUPAHUTE JAaHHH 3a BCAKA
H3BBPIICHA ONepanysl.

10.12. (u3m. Ha 03.08.2020r., B cuna ot 04.08.2020r., u3m. Ha
06.06.2025r., B cuma ot 01.07.2025) B cmy4ante, B KOUTO
Bankara orroBapsi 3a HETOYHO H3BBPIICHH, TPEIIHH WIN
Hepa3pelleHH OIlepanuy, 3a Ja ObJe aHTaXupaHa
OTTOBOPHOCTTA M, 3aIbJDKUTENHO ycinoBue € KimeHTsT na e
yBemommn 0Oe3 HeocHoBarenHo 3abaBsHe baHkara 3a
HETOYHATa, TPellIHa WM Hepa3pelleHa TPaHCAKIHS, e/ KaTo
¢ moiyuyni HHGOopMaLus 3a U3BBPIIBAHETO . 3a MOMEHT, B
koiito KieHTsT € momyunn nHdopMarys 3a U3BBPIIBAHETO
M, C€ CUUTa MOMEHTHT, B KOWTO KIiMEHThT € mnomyuun
rHpOpMAIHS 32 U3BBPIIEHATA ONEpalyi B OHJIANHH W/WIH B
MoOmHO GaHKHpaHe, KOHTaKTHHS HEHTHp 3a KIMEHTH WX B
0GaHKOB KJIOH.

10.12.1. (3aymmueH, B cuia ot 04.08.2020r.)

10.12.2. (3anmuueH, B cuia ot 04.08.2020r.)

10.13. Koraro KnneHTBT € OM1 B 00EKTHBHA HEBB3MOKHOCT
Jla TOJNy4YH W3BJICYEHHE, OCUTYpPEHO Ha IOHMCKBaHE, HO OT
3agbpIDKaBaHe Ha CMETKaTa My ca HM3TeKJIH mosede oT 13
(TpuHazecer) Mecena, baHkara He HM3BHPIIBA KOPUTHPAIIN
TUIATE)XHH OTIepPaLUH.

10.14. (m3m. Ha 16.03.2020r., B cuna ot 27.05.2020r.) bankara
HOCH OTTOBOPHOCT 3a BPEJWTE, MPUYNHEHN NP H3BBPIIBAHE
Ha HEPaspCUICHU WJIM HETOYHO M3IIBJIHCHH OI€palur IIpU
HOJI3BAHETO HAa IUIATeXKEH WHCTPYMEHT, NPU YCJOBHE ue
KineHThT € M3IBIHMI CBOUTE 3aJBJDKEHMS 32 ONa3BaHE Ha
HePCOHAM3UPAHHUTE

3alLUTHU XapaKTepUCTUKU Ha
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TUIATE)KHUSA HHCTPYMEHT U 3aABJDKEHUATA CU IO T. 6.3 —

T.6.5.2.

10.15. bankara He HOCH OTIOBOPHOCT, ako KiueHTsT e
JeHcTBal ¢ U3MaMHa Ie] MM HE € CIa3Hi 3aJb/DKCHHUATA CU
3a Omna3BaHe Ha IUIATE)KHHMSA HHCTPYMEHT W/WIIM HETOBUTE
MEePCOHATM3UPAHY 3aIIUTHH XapaKTePHCTUKU W HaBPEMEHHO
yBEIOMSBaHE MOPaAUd YMHUCHI WK rpyba HeOpexxHocT. Ilox
rpy0a HEOPEXKHOCT 1O CMHUCHIIA Ha HACTOSILATa pasnopenda
ce HMaT TpeIBHI CIEAHHTE HEU3UepIaTeHO H30pOeHU
Cllydad Ha HEeola3BaHE Ha IUIATE)KHUS MHCTPYMEHT W/WIIM Ha
HETOBHUTE TEPCOHAIM3UPAHU 3aIlUTHH XapaKTEPHCTUKU OT

cTpana Ha Knuenra:

10.15.1. KnueHTHT He € Cra3uil H3UCKBAaHUATA U IPETIOPBHKUTE
Ha bankara, onucanu B cexuust “CurypHoct”, my0OnnKyBaHa
B CTpaHMIATa 3a OHJIAHH OaHKMpaHE 10 OTHOIICHHE Ha
IUIATe)KHU ONEpalliy, M3BBPLICHH 4Ype3 OHJAiH OGaHKHpaHe
WJIH TIPETIOPBKHUTE 38 CUTYPHOCT OIMCAHH B IIPUIIOKCHUETO 32
MoOMITHO Oankupane. KimeHThT e JIbxkeH 1a ce HHpopMupa
HEPUOANYHO 32 U3MEHEHHUS U IOIBJIHCHUS B T3 MPETIOPBKU

1 J1a TH CIIa3Ba;

10.15.2.(m3m. ©Ha 11.05.2024r., B cuma ot 11.05.2024r.)
KnueHTsT € momycHan y3HaBaHe U U3I0JI3BaHE OT TPETO JIULIE
Ha CpelcTBaTa My 3a EJIEKTPOHHA HUACHTH(UKALUS I10
OTHOIIICHUE Ha TIATeXKHU OTIEPAIIHH, U3BBPIIICHH YPE3 OHJIAWH

WM MOOWITHO OaHKUpaHe.
10.15.3. (3anmmuen, B cuna ot 27.05.2020r.).

10.15.4. bankara He HOCH OTFOBOPHOCT 3a NPETHPIEHU OT
Kunuenra Bpeau, 3ary0u W/wiiy IpoNyCHATH 11031, CBbP3aHH
¢ nomsBanuTe ot Kimenra Ycnmyru o nadopmarys 3a cMeTka,
aKo TpefocTaBsHeTOo OT KimeHTa Ha mNepcoHalIU3MpaHUTe
CpelcTBa 3a CHUTYPHOCT 3a JOCTBII JO CMeTKara IIpu
JIOCTaBYMKA HA MJIATE)KHHU YCIyTH, 00CTYKBaIll CMETKaTa/UTe
M0 OTHOIIEHNE Ha KOSATO/KOUTO C€ MPENOCTaBsT TE3H YCIyTH,
¢ B HapyIlIeHHE Ha CKIIFOYEHHMs 10roBop/u Mexay Kinenrta u

TO3H JOCTAaBYHK.

10.15.5. bankara He Hocu OTroBopHOCT mpen Kimenrta B
ciydall Ha HAa4MCIsABaHE HAa TAaKCH OT JOCTABUMIMTE HA
IJAT&KHA  yCIyrd, OOCHy)XBalld CMeTKaTta/ute, IO
OTHOLIEHWE Ha KOUTO C€ MpPEeJOCTaBAT YCIyrure Mo

nH(OPMAIHS 3a CMETKa.



HeToyHo HapeJeHM IUIATE:KHM ONEPALMH - HETOYEH
YHHKAJeH MAeHTH)HKATOP (MEKIyHAPOJAEH HOMep Ha

oankoBa cmeTka — IBAN)

10.16. bankaTa He HOCH OTTOBOPHOCT 32 BB3CTAHOBSIBAHE Ha
cyMmara Io IUIaTe)XHa ONepalys NP BajlHWJeH, HO HETOYHO
TIOCOYEH YHHKaJIeH UIeHTH(UKATop OT cTpaHa Ha Kimenra —
Hapenuren, BKIIOUMTETHO NpH IUIATEKHH ONEPAlUd IO T.
5.58 B To3u ciaydail bankara nosara pa3yMHH yCUIIUS C OTJIE]
BBH3CTAHOBSBAaHE Ha CyMmaTa IO IUIATe)XHATa OMNeparys, 3a
koero KIIMEHTBT ABIDKM Takca, mocoueHa B Tapudara Ha
bankara, He3aBHCHMMO OT pe3ynrata OT YCHIHMATa 3a
BB3CTAaHOBSIBaHE.

10.16.A. B cnywaii uye BB3CTAHOBSIBAHE HAa CymaTa He €
BB3MOXXKHO, baHKaTa, mpm NHCMEHO HCKaHE OT CTpaHa Ha
Knmenra, My mnpemocraBs IpiaTa HalaudHa HH(popMarys,

kosito  KimeHThT Ja U310JI3Ba 3a BB3CTAHOBJIBAHC Ha

cpeacrsara 1o O6IJ.II/IH pea.

HeTo4HHu TeKCTOBH JaAaHHHU

10.17. B ciyyante, B KOUTO ca TIOCOYEHH HETOYHH TEKCTOBU
JJaHHU TpH U3I'BJIHEHUE Ha IPEBOJ, IPUOPUTET HUMaA
MOCOYEHMAT yHUKajeH upaeHtudukarop (IBAN, ortHOCHO

0OaHKOBH CMETKH).

HeTtouHo n rpeurHo M3N'bJIHECHHU IVIATCKHU onepanuuu

10.18. bankara HOCH OTTOBOPHOCT 32 HACTBITMIIN MOCIEAHIIN
IIPY HETOYHO U3ITBJIHEHU HapexaaHusd Ha Kiuenra.

10.19. Ilpn HeTOYHO M3MBJIHEHUE OT CTpaHa Ha baHkara Ha
MPaBUJIHO CBHCTABEHO IUIATEXKHO HapexkaaHe oT KimeHra,
bankara Bb3cTaHoBsiBa Ha Hapenurens cymara mo HETOYHO
M3IIbJIHEHATA IIJIATE)XHA OINEpalus A0 CleJBalius paboTeH
JIeH, ciel KaTo ¢ Ownma u3BecteHa oT Hapenutens wimm e
OTKpHJIA TpElIKaTa, KaTo WHHUIMHPA KOPUTHPAI HIPEeBOI 10
JIOCTaBYMKA Ha MJIATEXHH YCIYTH Ha MOJTydaTess.

10.20. B cnyuaii ye KiMeHTHT € mosydaTesl Ha HETOYHO
U3I'BJIHEH NIPEBOJI BCIEACTBHE HA IPEIIKa Ha IpyTa IJIaTeXHa
MHCTUTYLMA, baHkata MMa npaBo Ja M3BBPIUM KOPUTHMpAILLl
MIPEBOJ 0 WCKaHEe Ha JOCTaBYMKA Ha IIATEXKHU YCIYTH HA

miaTena 10 €ANH Mecell OT JjaTaTa, Ha KOSITO IOCTaBYMKBT Ha
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IUVIATeKHU YCIyTM Ha IulaTena e Own uHQOpMupaH 3a
rpeukara. baHkara u3BbpIIBa KOPEKIUATA B CPOK OT 5 ITHU
cllefl MOCTHIIBAaHE HA HCKAHETO 3a KOPEKIMs OT CTpaHa Ha

JOCTaBYMKa Ha IUIATEXKHU YCIIYT'U HA HAPEIUTEIIA.

Hepa3spemenu ot Kiinenra onepauun

10.21. (m3m. Ha 16.03.2020r., B cmma ot 27.05.2020r.)

KnuentsT moOHaca 3aryOure, CBBP3aHH C  BCHYKH

HepaspelleHH IUIaTeKHH OIepalyd, MpOM3THYAlld OT
W3IOJI3BAaHETO Ha W3TyOeH, OTKpagHaT WIM HE3aKOHHO
MPUCBOEH IUIATeXKEH HHCTPYMEHT, B pa3Mep HE IOBeYe OT
BGN 100 (cro neBa), ocBeH KoraTo 3aryoara, Kpaxbara mwin
HE3aKOHHOTO IIPUCBOSIBAaHE HA IUIATEXKHUS MHCTPYMEHT He ca
MoOrJH 1a Ob/1aT ycTaHOBeHH OT KiMeHTa npeay miamaneTo u
KiueHThT He e melicTBai ¢ 1men u3MaMa Wid. Bpeaara e Ouia
NpUYMHEHA OT AeiicTBHE WM Oe3/eiCTBHE Ha CIIy)KUTEN Ha
bankara. B ciydaii ue Hepa3pellleHU IIaTeXXHU OIepanuy, ca
npuanHeHn oT KimeHTa 4pes n3Mama Wil ¢ HeH3IIbIHEHHETO
Ha €IHO MJIM MOBEeYe OT 3aJb/DKEHHUATA CH 3a ONla3BaHE Ha
NEpCOHAIN3UPAHUTE  3allUTHU  XapaKTepUCTUKU  Ha
IUIATE)XKHHUSL WHCTPYMEHT U 3aJb/DKEHHUATa CH 1Mo T. 6.3 — T.
6.5.2 ymunuieHo wix nopazau rpyba HeOpexHoct, KimeHTsT

TNoHacsd BPEAUTE HE3ABUCUMO OT pasMeEpa M.

10.22. bankara BBb3cTaHOBsBa Ha KimeHra croiiHOCTTa Ha

HepaspelieHata omepanudss W KOrato € Heo0X0aumo,
BBL3CTAHOBSABA CMETKaTa Ha KimeHTa B CbCTOSIHHETO, B KOETO
ce e HaMHupana Tpeau HepaspelleHaTa OIeparus, ChriacHo
[IOCOYEHOTO B Hacrosmus Pasnen He3abaBHO M BBLB BCEKU
cilydail He MO-KbCHO OT Kpas Ha cleaBamius paboTeH JCH,
CIlell KaTo € yCTaHOBHUIIA, WK e Ouia yBemomena ot Kimenra
3a HepaspelleHata omepais, OCBeH, koraTto baHkata mma
OCHOBATEITHH CHMHCHHS 32 M3MaMa U YBEJAOMH ChOTBETHHTE

KOMIIETCHTHHU OPraHu 3a TOBA.

10.22.1. bankara ocurypsBa Bb3MOXHOCT KimeHTsT na
yBeZioMsIBa O€31IaTHO 3a HEPa3pEeIeHN TPAHCAKIIUH T10 BCSIKO

BpEME Ha ICHOHOIIHNETO, BKIIFOYUTEIIHO B HCpa6OTHI/I JHH.

10.22.2. B cnyyaii ue KnuentsT nokaxe npen bankara, ye e
HOJOXKWJI BCUYKM pasyMHM yCWIUS Ja s YyBEIOMH 3a
HepaspelleHa OT HEro TPaHCAKIHs, HO BBIPEKH TOBA HE €

YCIISUI, HAMA JIa Ce CYMTA, Ye TOH HEOCHOBATEIHO Ce € 3a0aBul.



10.22.3. Axo cmex MOMEHTa Ha YBEIOMSBAaHETO ca
OCBIIECTBEHH HEOTOPH3HUPAHH TpaHCakuuH, KIneHThT He
TIOHACs] HUKaKBH MMYIIECTBEHH BPE/N, OCBEH aKo € AeiicTBal
4ype3 u3Mama.

10.23.1. (u3m. Ha 16.03.2020r., B cuma ot 27.05. 2020r.).
VYcraHOBSBaHETO Ha YMHCHI H rpyba HEOpPEKHOCT OTHOCHO
Hecna3BaHe Ha YyKasaHHMsATa Ha bankata 3a 3ammra Ha
IUIATEXHHUS HHCTPYMEHT MOJKE J1a C€ OCBILECTBH, HO HE CaMo:
4ype3 IpoyuyBaHe OT cTpaHa Ha baHkara B paMkuTe Ha
npon3BoAcTBO npen [lomupuTenHaTa KOMUCHS 32 IUIATEXHU
cnopoBe kbM Kommucusra 3a 3amuTa Ha MOTpeOUTENHTE; B
ChJeOHO TPOU3BOACTBO; NPH pasciie[BaHe HA ITOIUIEHCKUTE
OpTaHM | Upe3 APyTH HOIXOIIIH CIIOCOOH.

10.23.2. KnueHTHT AaBa CBOETO ChIIIACHE 32 IPOYYBAHHUATA IO
npeaxogHara T. 10.23.1, KakTo 1 Ia 0Ka3Ba IIbJIHO ChACHCTBUE
3a U3sCHsIBaHE Ha IIPOBEPSIBaHUTE OOCTOSATENICTBA.

10.24. B ciyuait Ha HEOCHOBaTEIIHO OCIOPBaHE OT CTpaHa Ha
Knmnenra Ha TpaHCaKIMY, AEHCTBUTEIHO H3BBPIICHH OT HETO,
WM OCIIOpBaHE Ha CyMaTa Ha TakWBa TpaHCaKIuW, baHkara
UMa TIpaBO Ja IpeKpaTH oTHomeHusATa ¢ KimeHra, mno
OTHOIIICHHE HAa KOMTO WM Ja € W3MOI3BaH HPOIYKT, KaTo
BKJIIOYHTEIIHO OOSBH 33 MPEICPOYHO U3UCKYyEeMH HSKOW HIN
BCHYKHTE CH B3eMaHHs KbM Kinenra.

10.24.1 (m3m. ma 28.02.2025, B cmma ot 28.02.2025r.) B
cly4ail, dYe TpH TIPUKIIOYBAaHE Ha IpoIeAypara Mo
YCTaHOBSBaHE Ha aBTEHTUYHOCTTa HA oOlepanuira ce
YCTaHOBH, Y€ OCTIOPBAHETO € HEOCHOBATEIHO:

* Kuimentsr 3ammama BCHYKHM pa3sxogHW IO OCHOPBAaHETO;
KimeHTBT 3amuiamia Takca 3a HEOCHOBATENHA peKJIaMalvs,
cerinacHo Tapudara;

+ Ilpn noxa3BaHe HEOCHOBATETHOCT HA OCIOPBAHETO
BB3CTaHOBeHata mo T. 10.22. cyma ce pnebutupa oOT
CMeTKaTa/KpequTHHS JTUMUT Ha TUTynspsi.

10.24.2. B ciyyanre, KOrato IUIaTe)KHATa OIEpalus €
WHAIMUpPAHa dYpe3 JOCTaBYMK Ha IUIATEeXHA YCIyra Mo
nHunuupane Ha ruiamane (PISP), B pamkute Ha HEroBoTo
ydacTHe TOH HOCH J[OKA3aTeJIICTBEHAaTa TEXeCT IIpU
YCTaHOBSIBAaHE Ha aBTEHTUYHOCTTA HA IIATEXHATA OIepaIys,
HEHHOTO TOYHO PEruCTpUpaHe W TOBA, 4Ye ONepalusiTa He e
3acerHaTa OT TeXHHYecKa MOBpe/a WIH OT APYT HEIOCTATHK,

CBBpP3aH C IJIaTCKHAaTa yCiyra, 3a KOsSTo TOM OTroBaps.
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XI. MPEKPATABAHE U PA3BAJISIHE HA JOT'OBOPH
3A CMETKMU U IVIATEXKHA UHCTPYMEHTH

HperaTﬂBaHe MOJI3BAHETO HA IVIATEKHU yCIAYI'H

11.1. (m3m. Ha 16.03.2020r., B cua ot 27.05.2020r.) B ciyyaii
ye cnes yBenomuieHue no peaa Ha Pasgen 11, KomyHukarus
Mexny Kimenta m bankara — 3amo3HaBaHe ¢ yCIOBHUSATA.
VBenoMiceHus, ChOOIICHHUS, wu3BAcUcHUS  KIHMEHTHT He
mpueMa HOBHUTE ycloBUs Ha baHkaTa, 3a KOUTO € MpenBUIcH
JIBYMECEUYEH CPOK 3a IpeIn3BECTHE, TOM MOXKe Ja 3aKpue
CBOMTE CMETKH MJIU [Ia C€ OTKa)Ke OT M3IOI3BAHETO HA OHJIAH
OaHKUpaHe, KAaTO IMOCETH KIOH Ha baHkaTa W mpekpatH

CBbOTBETHUS JOTOBOP.

11.2. Tlpu ycrnoBue, 4e H3SIBICHUETO 3a TNPEKpATSIBaHE €

U3BBPIIEHO B  JIBYMECEUHHMS CpPOK, OIEpaluuTe IO
MPEKPaTSBAaHETO C€ H3BBPIIBAT IPU 3aBAPCHUTE YCIOBHSL.
Crnen M3THYAHETO Ha JIBYMECCYHHS CPOK OIEpalMUTe II0
MPEKPaTABAHETO CE M3BBHPILBAT, CHIVIACHO BJIE3JIUTE B CHIJIA

HOBHU YCJIOBHUS Ha Bbanxkara.

IIpexparsiBane Ha JloroBop 3a cMeTKa

11.3. (u3m. Ha 11.05.2024r., B cuna ot 11.05.2024r.) B ciyyaii
4e B KOHKpeTHus JIoroBop 3a cMeTKa He € YTOBOPEH CPOK HIIH
CIIEIMAHO YCJIOBHE 3a TpekparsBaHe, KIIMEHTHT Moxe no
BCSIKO BpeMe Oe3 mpeam3BecTHe jAa mpekpatu Jlorosopa 3a
CMETKa, IIPH yCJIOBHE, Y€ HsIMa 3abDkeHns KbM bankara. 3a
nenra KineHTHT mofaBa MCKaHe 3a 3aKpUBAaHE Ha CMETKa IO
obpaszen; Ha bankata B ynoOeH 3a Hero kioH. CMerka, 1o
KOSITO € HAJIOKEH 3armop Moke 1a Obae 3akpura oT Kitnenra,

caMO axKO KbM MOMCHTA Ha IIOJaBaHE€ HA MCKAaHCTO 3a

3aKpUBAHE, IO HEA HAMa HAJIMYHOCT.

11.4. CmeTka, KbM KOSTO € M37ajJcHa OaHKOBa IUIATEXHa
KapTa ce 3aKpHBa caMO B CiIydYail, ye MO CMeTKaTa HsiMa
OJIOKHpaHU cpeAcTBa 3a ‘‘4akamu', T.e. WU3BBPIICHH WU
Opnemu miuamanus. Cnen M3THYaHe CEAEMIHEBEH CPOK OT
HACTBIIBAHETO Ha OCHOBAHHE 3a 3aKpUBAaHE HA CMETKATa W
cllell yIbpKaHe Ha BCHYKH IBIDKAMH OT KimeHTa Takcw,

KOMHCHOHU U APYTr'd Pa3HOCKHU, OCTATBKBT IIO CMETKaTa Ce



M3IUIallla Ha Kaca WIM Ce IpeBexJa N0 Jpyra CMeTka,
nocodeHa Kinenra.

11.5. (3anmuesn, B cwna ot 01.11.2019r.)

11.6. bankaTta MoXe 1a 3aKpue CMETKa, KaKTO CJeBa:

11.6.1. ¢ 1ByMeceyHO MMCMEHO IPEIU3BECTUE, U3IPATEHO HA
HoCJIeIHMS peocTaBeH oT KimenTa axpec, KOHTO MOXe 1a e
U eJIeKTPOHEH aJpec;

11.6.2. cmex w3THMYaHEe Ha CpOKa, 3a KOWTO € OTKpHTA
CMETKaTa, WIM HACTBIIBAaHE Ha NPEKPATUTENIHO YCIOBHE,
noco4eHo B Jlorosopa.

11.6.A. (HoB, puer Ha 11.11.2019r., B cuna ot 11.01.2020r.)
IIpn mpekpatsiBaHe Ha OTOBOP 3a pasIUlaliaTelTHa CMETKa
WM CIECTOBEH BJIOT, C€ NPEKPaTsIBaT W BCUYKU JICTIO3UTH,

OTKPUTHU KBM Ta3u CMETKaA UJIA BJIOT.

HperaTﬂBaHe Ha ,HOFOBOp 3a IUIaTEKHA CMETKa 3a

OCHOBHHU olepanvu

11.7.1. (m3m. mHa 31.08.2023r., B cmma ot 01.09.2023r.)
bankara moxe pna mpekpatu eaHocTpaHHo JloroBopa 3a
[ICOOQO B cneguute ciydau:

1. KianeHTHT yMHIIIEHO € M3MOMI3Ball IIATeXKHATa CMETKa 3a
HE3aKOHHH IIEJIH;

2. B TpoONBIDKEHHE Ha 24 TMOCIeOBaTeNHH Mecena IIo
IUTaTe)XHATa CMETKA He € OCHIIECTBEHA IUIATEXHA OTIepaIus;
3. KnmeHtpT € mpenocraBui HeBspHa MH(oOpManus, 3a Ia
ObIe OTKPHTA CMETKATa, 3a Jla He TOIydH OTKa3 Ha HAKOE OT
ocHoBaHusATa 110 T. 4.7.5;

4. KnmeHThT Beue He mpeOuBaBa 3akOHHO B EBpomeickus
CBIO3;

S. KnueHTBT BHOCIENCTBHE € OTKpHI B 0OaHKa Jpyra
IUTaTeXKHa CMETKAa KOSTO My JaBa BB3MOXKHOCT Jia IOJI3Ba
n3opoenure B wi. 118, ann. 1 oT 3akoHa 32 INIATEKHUTE YCITyTH
U TUTATeKHUTE CHCTEMH yCITyTH;

6. (u3m. Ha 31.08.2023r., B cmma ot 01.09.2023r.) npu
HapyliaBaHe OT cTpaHa Ha KimeHTa Ha ycCloBHsTa IO

JIOTOBOpPA 32 OTKPUBAHETO M.

11.7.2. bankara Moxe Aa nmpekpartu JloroBopa B ciiyyaute 1o
T. 2, 4, 5 m 6 or 1. 11.17.1 ¢ mmcCMeHO 2-MeCEeYHO

Hpeau3BecTue, a B ciaydaute 1o T.1 u T. 3 — 6e3 npean3ssectue,
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KaTo yBEAOMU HOTpCGI/ITCJ'Iﬂ 3a IPUINHUTE U OCHOBAHUATA 3a

IpeKpaTsBaHe.
IIpexpaTraBane Ha JloroBop 3a oHJIaliH 0aHKUpaHe

11.8. JloroBopbT 3a OHNAiH OaHKHpaHE ce CKIOYBA 32
HEOIIPEIeNeHO BpeMe.

11.9. B [loroBopa 3a oHiaiiH GaHKHUpaHE € TOCOYCH CPOK 3a
IpeKpaTsiBaHe ¢ Mpeau3BecTHe OT cTpaHa Ha KimeHra nmm
bankarta. JloroBopbT 3a OHJAHH OaHKHpaHE INpEKpaTsBa U
JIOCTBITBT 1O TpoduiIa Ipe3 NpUIoKeHHeTo 3a MoOmiHo
OaHKupaHe.

11.10. B ciryuaii Ha mo1aieHO IPEIU3BECTHE 32 IPEKPATIBaHE
Ha [loroBopa, bankara m3menHsBa HapeneHute ot Kimenra
Mpeay MOoTy4YaBaHe Ha yBEJOMIICHHUETO ONEPAIIH.

11.11. Ilpu mpekpatsiBane Ha 10roBopa KiIMeHTHT € AbxKeH
J1a BEpHE BCHYKH MOTy4YeHH oT baHkaTa ycTpoicTBa 1o moBo.x
W3I0JI3BAHETO Ha IUIATE)KHHSI HHCTPYMEHT.

11.12. (3anmmuen, B cuna ot 27.05.2020r.)

11.13. (3anmmuen, B cuna ot 27.05.2020r.).

11.14. (3annuen, B cwia ot 27.05.2020r.)

IlpekpaTsiBaHe Ha JOrOBOPHM OTHOLUEHHS] NO TIIOBOJ

MJIATEHKHH YCJIyTH

11.15. (m3m. Ha 11.11.2019r., B crma ot 11.01.2020r.) bankara
UMa TMpaBoO Ja TPEKpaTH JOTOBOPHTE 3a €QHA WM BCHYKU
cmeTkn Ha KimeHT u jma mpekpaTw JIpyrute JIOTOBOPH 3a
IUIATeKHW YCIYTM TPH HEU3IBIHEHHE Ha 3aJbJDKEHHMS,
mocodyeHn B Hacrosmmre OOMmHK yCIOBHUS, KOHKPETHHUS
Jorosop ¢ Knnenta, i 3aabsmkenus Ha KiimenTa, nocoueHu
B JEHCTBANIOTO 3aKOHOJATENICTBO, KOTaTO TE3H 3abIKECHHS
KacasT oTHolleHusaTa Mexxay bankara u Knuenra. Konkpernu
OCHOBaHUsI (HO HE caM0) MoraT Ja Obaar:

11.15.1. npenocraBsiHeTo oT cTpaHa Ha KineHTa Ha HEBEepHH,
HETOYHHU WM HEITBJIHY JJaHHW Tipen baHkara, He3aBHCHMO 3a
KaKBO NpaBOOTHOLIeHHE Mexny bamkara m Kimenra craBa
BBIIPOC;

11.15.2. B oTHomeHusATa cu ¢ bankara KinueHThT He cmasBa
IoOpust TOH (IIBPKH ce Tpy0o, aporaHTHO, IETHU 0OPOTO UMe

Ha bankara u T.H.);



11.153. penyranuara Ha Kimenra B myOau4HOTO
MIPOCTPAHCTBO € CIIOpHa WK criopes baHkaTa nMa JocTaThuHO
JTaHHH, qe Knuentsr HapyIaBa JeHCTBAIIOTO
3aKOHO/IATEIICTBO.

11.16. (m3m. Ha 11.11.2019r, B cmma or 11.01.2020r.) IIpn
IpeKparsBaHe no pena Ha wi. 11.15 bankara madopmmupa
Kruenra, ¢ k0eTo My J1aBa pa3yMeH CPOK 3a pa3HopexaaHe ¢
OCTaHaJIM HAUTMYHOCTH 110 CMETKHTE, BPBIaHe Ha yCTPOICTBRa,
cobcrBeHoCT Ha bankara u T.H.

11.17.(3anmmuen, B cuna ot 11.01.2020r)

11.18. (u3m. Ha 06.07.2020r., B cuita ot 08.07.2020r., u3M. Ha
09.08.2023r., B cuna ot 09.10.2023r.) bankata uma mpaso aa
3akpue cMmerka Ha KimeHT, koiTo B mpoabkeHue Ha 12
MOCNIeIOBAaTeIHM ~ Mecella He 3alllalma TakcaTa  3a
00cCITy>KBaHETO 1.

11.19. Ilpu mpekpatsBaHe Ha JOTOBOP 3a CMETKA/IIIATEKEH
WHCTPYMEHT, KOWTO € Omi B cmia moBede oT 6 Mecera,
KnnenTtsT HE JBDKA TakCH WIM HEYCTOHKH 3a
MIPEKPaTsSBaHETO, OCBEH aKo NPEKPaTsIBaHETO HE Ce JIBJDKH Ha
HEU3ITbIHEHUE Ha 3a1bJDKeHne Ha Kitnenra.

11.20. (o, npuet Ha 11.11.2019r, B cuna ot 11.01.2020r.).
Ilpn mpexparsBaHe Ha JOTOBOpP 3a pasILIAl[ATeNIHA WIIH
CIIECTOBHA CMETKa OT CTpaHa Ha baHkara Ha OCHOBaHHE
yn.11.6.1., wi.11.6.2. u wi. wr.ll1.15, bankata HaumcisgBa
Takca 3a CBhXpPAaHEHHE Ha TMApUYHH CPEICTBA BBPXY
HAJIMYHOCTHTE II0 TIPEKpPAaTeHaTa CMETKa/CMETKH, C KOHTO
KineHTBT He ce € pasmopeaws cjel HacThIBaHE Ha
MIPeKpaTSBaHEeTo, B pa3Mep, nmocoueH B Tapudara 3a Takcure

1 KOMHCHOHHHUTEC 3a (1)I/ISI/ILICCKI/I Jna

XII. TAPAHTUPAHE HA BJIOI'OBETE

Pa3mep u 00XBaT Ha rapaHUMATA

12.1. CpBKyNHaTa HATWIHOCT 110 BCHYKH OTKPUTH BIIOTOBE Ha
nmero Ha Kimenra, He3aBHCHMO OT BalyTara, B KOSTO ca
OTKPHUTH, Ca TrapaHTUpaHu B pasmep a0 196 000 (cro
JIEeBET/IECET U IIECT XWIIS/IN) JIeBA.

12.2. TTo-ronsiM pa3mep Ha rapaHiysTa Moxe Ja Obae ypeaeH
CBIIACHO 3aKOHa 3a rapaHTHpaHe Ha BIOroBeTe B OaHkuTe. B
Ta3¥ BPB3Ka CIEIHHUTE BIOTOBE Ca TapaHTHPAHU B pa3Mep 110

250 000 nB. 3a cpok TpH Mecella 0T MOMEHTa, B KOWTO cymara
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€ KpeIUTHpaHa 110 CMETKa Ha BIOXKUTENS, UM OT MOMEHTa, B
KOWTO BIIOXKHTENAT € MPUAOOHIT MPaBOTO Ja Ce pasloperkiaa

CbC CyMaTa Ha BJIora:

1. BioroBe Ha (hM3MYECKH JIMIIA, Bb3HUKHAIM B PE3YNITAT HA

CJIEJIKH C HeIBIDKMMH HUMOTH 32 KWITUIITHA
HYX[IH;

2. BiIOroBe Ha (U3MYECKHM JMIA, KOWUTO BB3HHMKBAT B
pe3yiaTaT Ha M3IUIATEHU CyMH IO IIOBOJ Ha CKIIOYBaHE WU

IpeKkpaTsiBaHe Ha Opak, IMpeKpaTsBaHe Ha TPYJOBO WU

CIy’)keGHO TPABOOTHOIICHHE, HHBAJIHAHOCT HITH
CMBPT;

3. BIIOTOBE, KOMTO  BB3HHUKBAT B  pe3ylTaT Ha
3aCTpaxoBaTeIHM WM OCUTYPUTEJIHM IUIAIIAHUS WIA Ha
M3IUIAIIAHETO Ha o0e3lIeTeHHe 3a BPEAU OT NPECTHILICHUS

WM OT OTMEHEHA IpUCHAA.

12.3. Broroete mo 1. 12.2. He y4yacTBaT B H3YUCISIBAHETO HA
obums pa3Mep Ha 3aJbJDKCHHETO Ha baHKaTa KbM eIuH

BJIO)KHTEII ChIJIacHO T. 12.1.

12.4. B ciryyaif, ue otkputute 0T KitneHTa Biorose ca nmoeue
OT eauH, 3a Ja ObAe OmpeneNeH oOmusAT pa3Mep Ha
3abIDKEHHETO Ha baHkaTa, BCHYKM BJIOTOBE, BKJIIOYUTEIHO
HA4YNCJICHUTE BBPXY TIX JIMXBH, ce CyMHpar. Biorosere B
qyKJEeCTpaHHa BalyTa C€ M3IUIAaT B JIeBOBaTa WM
PaBHOCTOMHOCT, U34MCIICHA 110 LIeHTpatHus Kypc Ha BHB xbpMm
nmarata Ha m3faBaHe Ha akT mo wr.20, anx.l or 3akoH 3a

rapaHTupase Ha Bjorosere B 6ankute (3['BB).

12.5. I[Ipu ByiOT B moJI3a Ha TPETO JIULE, TPABO Ja HOTy4H
TapaHIWs 10 BJIOTA MMa JMIETO, B YHUATO IIOT3a € OTKPHUT
BiIOrsT (OeHeduIMepbT), OCBEH ako J[OroBOpBT MpeaBIDKaa
JpyToO.
12.6. Bankara mpemocraBs Ha Kimenra ocHOBHa
nHdOpMaIMsl OTHOCHO TapaHTHpaHe Ha BJOTOBETE My,
pa3Mepa Ha TapaHIOUsTa M IPWIOKHMAra CHCTEMa 3a
TapaHTHpaHe Ha BIOTOBETE, IIOCPEACTBOM NPEIOCTaBIHETO Ha
WnpopmanvioneH OIONETUH 3a BIIOXKHUTEIHNTE, KOWTO €
HepasjenHa 4dacT oT JloroBopa 3a cMmeTka. B OronmermHa ce
ChIbpxKa HHpOpPMAIHs aKTyadHa KbM JaTaTa Ha MOANHICBAaHE
Ha JloroBopa, Karo TpH 3aKOHOJATENIHM HPOMEHH,
napaMeTpuTe My Morar aa ObaarT mpomeHeHM. bankara ce
3agpkaBa  Ja  IOJIBpKa

aKkTyajlHa HWHGpOpMamus 3a

rapaHTUPaHETO Ha BJIOTOBETC Ha HHCbOpMaI_II/IOHHI/ITe Tabenu B



KJIOHOBaTa CH MpexXa, KakTo U Ha caiiTa Ha baHkara, OT KbAETO

KnuenTsT nprema nepuoguyHo Aa ce HHpOopMHpa.

BHOFOBC, HEINOKPUTH OT rapaHuusTa

12.7. He ce m3mianiar rapaHTUpaHUTE pa3MEpPH Ha BIOTOBETE
B bankara na:

1. apyru OaHKH, KOraTo ca HampaBeHH OT TAXHO MME U 3a
TSIXHA CMETKa;

2. (UHAHCOBM HWHCTUTYIIMH IO 4Wi. 3 0T 3akoHa 3a
KPEIUTHUTE HHCTUTYLIUH;

3. 3acTpaxoBaTell M Ipe3acTpaxoBaTeId IO WL 8 OT
Konexca 3a 3acTpaxoBaHeTo;

4. TEHCHOHHOOCHTYPHUTEIHHM JpyXecTBa ¥ (OHIOBE 3a
3aIBJDKUTENHO U JOOPOBOIHO MEHCHOHHO OCUTYPSIBAaHE;

5. WHBECTHIMOHHHM IIOCPEIHUIIN;

6. KOJNEKTUBHM WHBECTUIIMOHHM CXEMH, HAIHMOHATHU
WHBECTUIIMOHHM (HOHJOBE, ANTEPHATUBHM HHBECTHIHOHHU
(OHII0BE U IPYKECTBa ChC ClIENHaTHAa HHBECTHIIOHHA 11E7T;
7. OWKETHH OPTaHU3AaLUM 110 § 1, T. 5 OT JOIBIHUTETHUTE
pasnopendu Ha 3akoHa 3a IMyOJIMYHUTE (QUHAHCH;

8. @onma 3a KOMIEHCHpaHE Ha WHBecTHTOpUTe, POHAA 3a
rapaHTHpaHe Ha BIOroBeTe B OaHKHUTE U ["apaHIMOHHUS (HOHT
o wi. 287 ot Kozaekca 3a 3acTpaxoBaHETO.

12.8. He ce mpemocraBs TapaHOus IO BJIOTOBE,
BB3HUKHAIM WIM CBBP3aHH CbC CIHEIKH WM JAeHCTBHSA,
MIPEe/ICTABIISIBAILIM N3IHMpPaHe Ha Tapy MO CMUCHJIA HA WI. 2 OT
3akoHA 3a MEpKHTE Cpelly W3IHPAHeT0 Ha Mapu WIN
(uHAaHCHpaHE Ha TEPOPH3BM II0 CMHUCHIA Ha 3aKoHa 3a
MepKHTe cpelnly (puHaHCHpaHEeTO Ha TepOpU3Ma, yCTAHOBEHU
C BIISI371a B CHJIA TIPUCH/IA.

12.9. He ce u3miamar BiIoroBe, YMUTO THUTYJISAP HE € OWI
HUACHTH(UIPAH CHIIACHO WI. 3 OT 3aKOHA 32 MEPKHUTE CPEILy
M3NMPAHETO HAa MapH KbM JaTaTa HA W3JaBaHEe Ha aKT IO Wl

20, an. 1 ot 3I'Bb.

Cucrema 3a rapaHTupaHe Ha BJIOroBeTe M nmpoueaypa Ha

H3nJjaamaHe

12.10. B cnyuaii Ha oTHeMaHe JHMIIEH3 3a H3BBpIIBaHE Ha

0OaHKOBa HeﬁHOCT, @oHOBT W3ILIAIIA 3adbJDKCHHSATA Ha

bankata xpM KiueHnta g0 rapaHTHpaHHTE —pasMepH.
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W3nnamaHero ce M3BBPILIBA Ype3 eIHAa WM IOoBeye OaHKH,

ONpEEICHH B CHMCBK OT YIpaBUTENHUSA CbBeT Ha PoHJa.

12.11. B cpok He MO-KbCHO OT JBa pabOTHU THH MPEIH
3all0YBaHEe M3IUIAIIAHETO HA CyMU OT (OHIA YIPABUTECTHUAT
chBeT Ha (DOHIA € JUTBXKEH J]a OTMOBECTH B Hal-MajKo JiBa
LEHTPAJIHU €XeIHEBHUKAa U Ha CBOSITa MHTEPHET CTpaHHUIlA
JIeHd, OT KOWTO BIOXKUTENHNTEe Ha baHkata Morar fa moxy4aBat
IUIamanus ot (OHAa, KaKTO W OaHKara WM OaHKUTE, Ype3

KOHUTO II€ CE U3BBPIIBAT TE3U ILIAllIaHUSA.

12.12. ®oHabT ocurypsiBa JOCTBI Ha BIOXUTEIUTE Ha
bankara 10 mnojnekamUre HAa M3ILIALIAHE CYMH 110
TapaHTHPaHUTE BJIOTOBE HE MO-KbCHO OT 7 PabOTHU JHM OT

nararta Ha u3gaBaHe Ha akT mo wi.20, an. 1 ot 3I'BB.

12.13. Ilpyn HanWyWe Ha W3KIIOYUTETHA OOCTOSATENCTBA
YCTaHOBEHM B 3aKOHa 3a TapaHTHpaHe Ha BJIOTOBETEC B

OaHKHUTE TO3HU CPOK MOXK€E na 61)}16 YABJDKEH, KOraTo:

12.13.1. BIOXHUTENAT HAMA H3KIIOYUTENHO IPABO BBPXY
CyMHUTE TI0 CMETKaTa, IpaBo Ja MOJy4H IUIallaHe oT (oHza
MMa JIMIETO, B YHMATO IOJ3a € HAIPaBeH BJIOI'BT, OCBEH aKo
JIOTOBOPBT MPEABIK/IA IPYTO U MPH YCIOBHE, Y€ TOBA JIULE €
uaeHTHGUIMpaHO WM MoXxe Ja Oblae HIeHTHOUIHPaHO

Ipenu JaTara Ha u3aaBane Ha akT 1o wi. 20, an.1 ot 3I'BB, Ho

C HC TOBCYE OT TPU MECELA OT AaTaTa Ha U3aBAHC MY,

12.13.2. He e YCTaHOBEHO Jalu [aJeHO JIMIE MMa 3aKOHHO
NPaBo Jia NOJIy4H TapaHTUPaHHs pa3Mep Ha BJIOTa HJIH KOTaTo
BIIOT'BT € MPEAMET Ha MPaBEH CIOp; B TE3U CIy4Yau BIOTBT CE
U3IUIALIA B CPOK JI0 7 pabOTHU JHM OT JaTaTa Ha yBEAOMIBaHE
Ha (oHIa 3a paspellaBaHe Ha CIIOpa WM YCTaHOBSIBAaHE Ha

3aKOHHOTO TPaBo;
12.13.3. BIOTBT € 00EKT Ha OTPAaHUYUTEITHH MEPKH,

HaJIOXKCHU oT MpaBUTEJICTBOTO nin MEXAYHapOOAHU

OpraHH3alluy; B TE3U CIy4Yau BIOTBT
ce W3mIama B CpPoK A0 7 pabOTHU AHH OT JaraTa Ha
yBemoMsiBaHe Ha (DoHIA 3a MpPEKpaTsABaHE ICHCTBHETO Ha

OTPAaHUYUTCITHUTE MEPKH,

12.13.4. cymata, Ko4TO cieziBa 1a ObJe U3IUIATeHa, € YacT OT
BPEMEHHO BHCOKO CaJIJI0 II0 CMETKATa ChINIACHO YCIOBUSTA Ha
T. 12.2., HO C He TTOBeYe OT TPH Mecelja OT JaTaTa Ha H3/1aBaHe

Ha akT 1o 4. 20, an.1 ot 3I'Bb;

12.13.5. doHmbT M3IUIIAIIA TapaHTHPAHUTE BIOTOBE HA KIIOH

Ha Obirapcka GaHka B Apyra Abp)kaBa WICHKa, HO C HE TIOBeYe



oT 20 paGOTHH IHH OT AaTaTa Ha W3JaBaHe Ha aKT mo wi. 20,
an.1 ot 3I'Bb..

12.14. 3a na noxyuu rapantupanus pasmep, KimmeHTsT ciensa
Jla oTuze B OaHKaTa, omnpeseneHa Ja U3BBPIIHN H3ILIAIAHETO,
KaTo MPEACTaBH BaIWIEH IOKYMEHT 3a CaMOJIHYHOCT U
MOAMHIIE AeKIapalus, yI0CTOBEPsBaIlla, Y€ He € ChIPYT WU
POIHHUHA 1O TpaBa WM ChbpeOpEHa JUHUS A0 BTOpA CTENEH
BKJTIOYHTEITHO HA JIUIIA, TTOTA/IAIIH B HIKOS OT KaTeTOpHUHTE Ha
PBKOBOJICTBOTO, COOCTBEHOCTTa, COOCTBEHOCT WJIM KOHTPOJIA
Ha GaHKara.

12.15. ®oHABT 3a rapaHTUpPaHE HA BIOTOBETE HE IbIIKYU JIMXBU
10 TapaHTHPAHUTE CYMH.

12.16. Jlune, koeTo mpeTeHaupa, 4e € BIOXKUTEN, HO My €
0TKa3aHO W3IUIAIAHE Ha CYMH IO BJIOTa B pasmepa mo 1. 12.1.
uT. 12.2. u B cpokoBete 1o T. 12.12. wu 1. 12.13., v koeto
HE € CBIVIaCHO C pa3Mepa Ha M3IUIaTeHaTa My CyMa, MOXe J1a
MIpesBH MUCMEHNUTE CH BB3PAXKEHNUS B CPOK JI0 TPH Mecela OT
HavyaJHU IeH Ha N3IUTaliaHe Ha rapaHTHPaHUTE BIOTOBE e
KBECTOpa, BPEMEHHUS WIM W3BBHPEAHHS  YIPaBUTE,
JMKBUAATOPA, BPEMEHHUS CHHIUK WM CHHANKA Ha OaHKaTa.
KBecTopbT, BpeMEHHHMAT WIN W3BBHPEIHUAT YIPAaBUTEIN,
JIMKBHUAATOPBT,

BPEMCHHUAT CUHIWK WU CHUHAUKBT C€

IpOM3HACS MO BB3pAXKEHHATA B 7-THEBEH CPOK OT
MoJy4aBaHETO WM. B ciywail ye BB3pakeHHEeTO HEe Obae
yBa)XX€HO, JIMIETO MOKE Ja MPEsBU MpaBaTa CH Mo pejia Ha

I'TIK.

XIII. JUYHHU JTAHHHA

13.1. bankara 00paboTBa JTUYHUTE JAHHH Ha KIUCHTUTE Ha
OCHOBaHHEe W B CHOTBETCTBHE ChC 3aKOHA 3a 3alWTa HA
mmaante gaHHu (33J1) u Permament (EC) 2016/679 Ha
EBponeiickus napmameHT u Ha CobBera ot 27.04.2016r.
OTHOCHO 3aluTara Ha (U3MYECKHTE JMIA BBB BPB3Ka C
00paboOTBaHETO HA JIMYHH IaHHH U OTHOCHO CBOOOJHOTO
NBI)KCHHE HAa TaKWBa JAaHHU M 32 OTMsAHA Ha JlupekTHBa
95/46/EO (OO0m1 periaaMeHT OTHOCHO 3allliTaTa Ha JaHHHTE).
C moammcBaHETO Ha JOTOBOP 3a OTKPHUBAaHE Ha CMETKa,
W3/aBaHe Ha KapTra, MOJ3BaHE Ha YCIyrM 3a OHJIAWH
OaHKMpaHe WM Jpyra IUIaTe)XHa YCIyra, BKIIIOUHTEIHO
ycnyrute Ha KOHTAaKkTHHS HEHTHp 3a KiIMEHTH, KimeHThT

JICKITapupa, 4e ce ¢ 3amo3Hai ¢ JokymeHra MHpopmarms Ha
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Obb A/l 3a oOpaboTBaHe Ha JUYHH JaHHU, HAJIWYECH Ha
UHTEpHET caiita Ha bankara www.ubb.bg u B GaHKOBHTE
CaJOHM, W Ype3 II0OCOYCHHS

JOKYMEHT € TOJIy4YuJI

uHpOpMAIHS:

13.1.1. 3a Obb A/l xaTO agMHUHHCTPATOp HA JIUYHU JJaHHU U
Kak Jla Ce CBBpXKE C IBKHOCTHOTO JIMIE IO 3all[iTa Ha

JIMYHUTC JaHHU Ha BaHKaTa;

13.1.2. xakBH ca ImpaBaTa My BbB Bpb3Ka C 00pabOTBaHETO U
3aIlMTaTa Ha JINYHATE My JaHHH M KaK J1a T'H YIPaKHH, B T.9.
UHGPOPMAIIMSA OTHOCHO MPABOTO MY Jia MOJIy4H HHGOPMAIHL
3a BUJa Ha JaHHWUTE, OTHACAIIU ce JI0 Hero, o0paboTBaHH OT
bankaTa u 3a TeXHHS U3TOYHHK, B CIIydaii, 4ye He ca ChbOpaHn
OT KJIMEHTa; NPaBOTO My Jia MOMCKa OT baHKaTa Jia 3aJliyH,
KOPUTHpa WINH OTpaHU4d 00pabOTBAHETO HA HETOBH JIMYHU
JAaHHW, O00paboTBaHETO HA KOUTO € HETOYHO WM
HE3aKOHOCHOOPa3HO; MPABOTO HA IPEHOCHMOCT Ha JIMYHHUTE
My JaHHHM; [IPaBOTO My Ja BB3pasH cpemry oOpaboTBaHE Ha
JUYHUTE MY JJaHHH, KOTaTo TO C€ W3BHPIIBA HA OCHOBAaHHE
3aKOHEH HHTepec Ha baHkara; mpaBoTO My Ja OTTEINIH
MPEIOCTaBeHOTO OT HEro chrilacue 3a o0paboTBaHe Ha
JMYHUTE MY JQHHH 32 ONPEeNICHH [elH, KaKTO U 32 IIPaBOTO
My Ha jxanba npen Komucusra 3a 3amura THYHUTE JAaHHU B
Ka4ecTBOTO W Ha HAI30pPEH OpraH Io cMuchia Ha OOmus

PETJIaMEHT 3a 3allluMTa Ha JaHHUTE;

13.1.3. 3a HeoOXoaMMOCTTa OT 00pabOTBaHE HA JIMYHUTE MY
JaHHH ¥ CBEHTYaJHUTE IIOCIEACTBHs, B CIydail de He

MPEIOCTaBU TE3U TaHHU;

13.1.4. 3a ocHoBaHuWsATa 3a 00pabOTBaHE Ha JMYHUTE MY
IaHHW, BKI. WHopMamms, ye bankata Hsama ma oOpaborBa
JMYHHUTE MY JIAaHHHU 3a U3TOTBSIHE HA KIIMEHTCKH MPOQUI U 32
npe/Ularaie Ha INepCOHATU3UPAHU MPOIYKTH U YCIYyTH IO

JUPEKTECH HAYNH 0e3 HEroBOTO H3PUYHO CBIJIACHUEC;

13.1.5. 3a menwure, 3a xouto bankara oOpaboTBa HEroBUTE
JWYHM JaHHH, TIOMYYeHH INpPU YCIOBHATA HAa KOHKPETHHS
JloroBop, BKIIOYUTENIHO 3a€JHO C JPYrM HEroBU JIMYHH
JaHHH, KOUTO BaHKaTa 3aKOHOCHOOpa3HO € MOJy4yusia OT
TPETH JIHILa, B T.4. IPYTU aJMHUHHCTPATOPH Ha JIMYHH JaHHH,
KaKTO ¥ 3a NpaBoTo Ha baHkara na oOpaboTBa JIMYHHUTE MY
JIaHHU U CJIE NPEKpaTABAHEC HAa IPEAOCTABAHETO HA IJIATCKHA
YCIIyr'H, KOraTto TOBa € HEOOXOAWMO 3a H3IIBJIHEHHE Ha

HOPMATHBHO YCTAHOBEHO 3aJbJDKCHHE Ha bankara wunu



3aIlUTa Ha HEHHHU 3aKOHHU HHTEPECH U B IPYTH JOIMYCTUMH OT

3aKOHA CITy4aH.

13.1.6. 3a mony4aTenure, Ha KOUTO JUYHUTE My JaHHH MOTatT
na ObIat npefocTaBsiHu OT baHkaTa B MO3BOJICHUTE OT 3aKOHA
Cllydad — JApYrd aJMHHHCTPATOpH HAa JIMYHH [aHHU WA
obpaboTBamy JIMYHH [aHHHW, JeiicTBalM OT HMMETO Ha
Bankara, B T.4., HO HE CaMO: ABP)KABHUA U OOLIMHCKHA OpTaHU
U MHCTUTYLHUH, 3aCTPaxOBaTeHH U 3APaBHOOCUTYPHTEITHU
IpYyXKecTBa, KPEOUTHH  pPErucTpu ©  Oropa,  JHIa,
CIeHUAaNTN3NPaHy B aHAIN3 U OLICHKa HAa PUCKa, ChOUpaHe Ha
B3eMaHHsS WM B IPEAOTBpaTsSBaHE M YCTAHOBSBAaHE Ha
HETPaBOMEPHH JICSHHS, BKIFOYUTENHO TNPECTHIUICHHS; 32
€BCHTYAJIHO MPEIOCTaBsIHE OT CTpaHa Ha baHkara Ha TUYHHUTE
My JaHHH B TPETH JbpKaBH MPH Clla3BaHE HA HOPMATHBHUTE
W3MCKBaHMS, BKIIFOYMTEIHO H3BBPIIBAHE Ha MPE3rpaHHuYCH
NpEeHOC [0 ENeKTPOHEH MObT Ha HEeoOXoauMHTEe 3a
OCBIIECTBSIBAHE HA MEKIYHAPOIHN TPAHCAKLIUK JaHHH, KaTO
JTAHHHUTE CE TIPEIOCTABAT Ha OIIEPATOPH Ha IJTATE)XHU CUCTEMH
W JpYyrH JWIa, CIeNHaTH3upaHu B o00paboTBaHe Ha
TPaHCAKIMH C IUTATeKHU HHCTPYMCHTH;

13.1.7. 3a cpokoBeTe 3a ChbXpaHEHHE Ha IMYHUTE MY JJaHHU OT

bankara.

3anucBaHe Ha pasroBopu ¢ Kiunenr

13.2. C macrosimute O6mm yenoBus KmeHTHT 1aBa chriiacue
PasroBOpH, KOUTO ce MPOBEXKAAT MEXIYy Hero 1 KoHTakTHUS
LIEHTHP 3a KIMEHTH, IPYTHU CIyKUTenn Ha baHkaTa, KakTo ¥ ¢
TpeTH JHIa, KOUTO OT HMMeTo Ha baHkara mpoBexaar
pasroBOpH C KIIMEHTH BBB BPb3Ka C IUIATSKHUTE YCIYTH, 1a
Obmar 3amucBanM oT baHkata ¢ nen mnomoOpsiBaHe Ha
00CITy’)KBaHETO M HM3BBpIIBAHE HA IPOBEpKa MPH KaJIOH OT
CTpaHa Ha KIMEHTH. baHKaTa MpefoCTaBs Te3U 3allUCH CaMo
nyHO Ha KUiTMeHTa 1o HeroBo MCKaHe WM Ha KOMIETCHTHUTE

JABbPXKaBHU OpraHu, CbIJlaCHO MPEABUJICHUSA B 3aKOHA PEA.

XIV. IOJABAHE HA KAJIBU U YPEXJIAHE HA
CIIOPOBE C KJIMEHTH

OO01IH MOI0KEHHS
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14.1. Beeku Kiment moxe na momane >kanba BBB Bpb3Ka C
MOJI3BaHETO Ha IUIATEXXHH YCIyTH MO Half-ymoOeH HauMH 3a
Hero: BbB BcekH KioH Ha OBb; mpes caiira Ha bankara; Ha
JenoBonctBoto B Llentpanara ma OBb; mpe3 Llentspa 3a
o0ciry>KBaHE Ha KIIMEHTH 110 TeneoHa.

14.2. JXKanbara Moxe ga ce mojazae Ha CTaHAApTEH GOpMyJIIsIp
Ha bankarta, karo KIHEHTHT 3aIbJKUTCIIHO IIOCOYBA: HaM
Maiiko JnBe wuMeHa, EI'H, Toden anpec, Temedon 3a
BPB3Ka/€IEeKTPOHEH aJ[pec, HaUMH 3a MOJy4aBaHe Ha OTTOBOP
U TIOAIHC, KaKTO ¥ BXOJSAII HOMEP OT MoJajeHa xkajaba mpen
MBP BcnencTBHE Ha HEIIPAaBOMEPHO U3BBPUICHU JCHCTBHS OT
TPEeTH JINIA.

14.3. B cememnHeBeH cpok baHkara oTroBapsl Mo HauuHa,
nocoueH ot Kimenra, unmn ocBenomsiBa Knuenra 3a cpoka, B
KOMTO IIe TOIy4n OTTOBOP, KOHTO HE MOJKE J1a Ha/IBUINaBa 35
pabOTHHU THU OT IIOJyYaBaHe Ha jkaydaTa, B Clly4auTe, Korato
¢ HaymIe (aKTHIecKa WM TIpaBHa CI0XKHOCT, KaTO HallpuMep
- cpOupaHe Ha MHPOPMALUS OT IUIATEKHU MHCTUTYLIUH WIIN
JIpyTHU TPETH JIMIA, 3aII04YHAJI0 HAKa3aTeJIHO IPOU3BOJICTBO IO
pasriexaaHus ciryyai u p.

14.4. B cnyuaii ye KiueHTHT He mpHeMa pEIIEHHETO Ha
bankara, Toil Moxxe na oTHece cnopa npexa Ilomupurennara
KOMUCHS 32 IUIATEXHU criopoBe kKbM KomucusTa 3a 3ammTa Ha
HNOTPEOUTENNTE WM IPeJ KOMIIETCHTHHS OBJITApPCKH CBI.
14.5. B caywait ye Knment e mnoman curHan B MBP,
BKJIIOYATETTHO € TPEJOCTaBHJI ChITIACHE 3a pa3KpHBaHE Ha
(axTh 1 00CTOATENCTBA, KOUTO CHCTABIISIBAT OAHKOBA TaliHa,
bankata mpuema, ye MoXke Aa pasKkpuBa HeoOXoauMmara
nHpOopMaIms /pect. 6aHKOBa TaifHa/ mpex oprannte Ha MBP
BBB BpB3KAa C HAUISKHOTO pa3KpUBaHE HAa W3BBPIICHU

HeNpaBOMEpPHU JACHCTBHUS.
NPEXOJHU U 3AK/TIOUYUTEJIHU PA3ZIIOPEABA

§1. IIpu pa3nuuue MexIy PerIaMeHTHPAHOTO B HACTOSIUTE
O6uu ycnosus 1 JloroBopa 3a KOHKpPETHa IUIATEXHA yCIIyra,
HpeAUMCTBO UMaT KiIay3ure Ha JloroBopa.

§2. 3a Heypenenute B Te3n OOIIM YCIOBHUS M KOHKPETHUTE
JOTOBOPU  BBIPOCH C€ MpHiIaraT pasnopenoure Ha
JefCTBaIOTO 3aKOHOAATeNCcTBO B PenyOnuka brarapus.

§3. CnopoBere, Bb3HUKHAIIH BB Bpb3Ka ¢ HacTosmuTe O0mm

yciioBus, €€ peluiaBat 1o B3aUMHO CbITIACUE MEXKAY CTPAHUTE



o pena nocoueH B Paszen ,IlogaBane Ha andu u ypexaane

Ha CIIOPOBE C KIUEHTH .

§3A (HOB, mpuer Ha 26.04.2021r., B cuma o110.05.2021r.)
Bankara mpuema U IpenocTaBs IUIATEKHM MPOIYKTH /WA
YCIIyTH, TOCOYEHHU B HacTosimute O6um ycnosus, Ha Knuentu
¢ obuyailHO MecTompeOuBaBaHe (HAcTOAL] ajapec) Ha
TeputopusTa Ha PenyOimka beirapus. bankara me npuema n
NPEIOCTaBs IUIATEKHH NMPOLYKTH W/WIIH YCIyTH, HOCOYEHH B
Hacrosimure OOwmm ycnoBus, Ha KimeHTH ¢ pasaumyHO
obnyaifHo MecTonpeOuBaBaHe, U yciIoBHe de Te3u Kimentn
M3PUYHO 3asBAT Npen baHkara j>kenaHMETO CH Ja IMOJ3Bar
IUIATEXKHUTE TPOAYKTH /WM

yCIyTH, TIOCOYEHH B

Hactosimure OOmM  yCIOBHS, H3KIIOYHTETHO IO CBOS
coOcTBeHa WHHMIMATHBA. baHKaTa mnpHeMa ¥ 0[Ie CYMTA
MOJMKCBAHETO Ha JOTOBOpA 3a CHOTBETHHS MPOIYKT WIN
ycIyra 3a U3pHYHO IOTBBP)KACHHE OT cTpaHa Ha KimeHra 3a
HAJTMYUETO Ha 00MUaitHO MecTonpeOrBaBane (HACTOSII aapec)
Ha TepuTopusTa Ha PenyOnuka Brirapus u/uinm chbOTBETHO —
3a HOoBM KimeHTH ¢ oOnuaiiHO MectonpeOMBaBaHe W3BBH
Bbiarapusi - 4e mposABsIBAT HHTEPEC U 3asBABAT MOJI3BAHETO HA

MPOIYKTa U/ANHU yCIyTaTa 10 COOCTBEHA HHUIINATHBA.

§4. B cayuait ye KimeHTBT He mpuemMa pEIICHHETO Ha
bankara, Toif Moxe na oTHece criopa npex Ilomupurennara
KOMHCHSI 3a IUIaTeXHH criopoBe kbM KomucusiTa 3a 3amunTa Ha

MOTPEOUTENTUTE MU MPe]] KOMIIETEHTHHUS OBIrapcKy ChI.
§5. Hepasznmemna gact ot Hactosmure OOIIN yCIIOBHS ca:

1. MadopmMaIuist OTHOCHO ypexIaHe Ha B3aUMOOTHOIICHHSATA
mexay Obb A/l u HaciaemgHUIM Ha TMOYMHAIM KIMEHTH -

JOCTHITHY Ha e-anpec Ha Obb www.ubb.bg

2.YcnoBus 3a YCBOSABAHE MW TIIOTacABaHE€ Ha JIMMUTH 110

KpPEIUTHHU KapTH - JOCTHITHU Ha e-afpec Ha OBb www.ubb.bg.

3. (HoB, mpuer Ha 21.10.2019r., B cuma ot 01.11.2019r.) O61mm

ycioBusg  3a OHJIANH NPpUCHEAUHABAHE KbM  TI'PYIIOBU

3acTpaxoBaresHy noiauny upe3 OBb MoGaiin.

4. (HoB, mpuer Ha 25.01.2021r., B cuima ot 25.01.20211.) O6mm
YCJIOBHS 3a IOJI3BAHE HA yCIIyrara 3amianiase Ha Enexrponna

BHHeTKa (e-Bunerka) upe3 Obb MooGaiiin.

5. (voB, mpuet Ha 31.05.2022r, B cuma ot 01.08.2022r.) O61ma
nHpopMarms 3a KmeHTuTe Ha O6enmHeHa benrapcka banka

AJl 0THOCHO eM0apro PeCTPUKIINK U CAHKIIHH.
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6. (HoB, mpueT Ha 28.02.2023r, B cuia ot 28.02.2023r.) O6mu
ycmoBuss 3a gocten  go mmardpopmara Ownmaitn  Obb
IlencuonHo ocurypsiBane upe3 npmioxeHrnero Obb Mooaiin.
7. (aoB, mpuet Ha 06.06.2025r., B cwna ot 12.06.2025r.) O6mu
YCIIOBHS 32 IIOJI3BaHE Ha yciyrara ,,JIiaTeHo napkupaHe B 30Ha
uype3 OBb Mo6aiin (Blink parking)®.

§5A (moB, mpuer Ha 25.01.2021r., B cuna ot 28.01.2021r.).
JonbianurtenHa nHGOpMaIHs 3a MpelocTaBIHUTE OT baHkata
IUIATeXKHYU YCIYTH € HaJM4HAa U B JAOKyMEHTUTe: PedHuK c
TepMHUHHTE - HanmoHasneH CIMChK Ha Hal-TIpeICTaBUTEITHUTE
YCIyr'M, CBBP3aHM C IUIAT&KHAa CMeTKa; JOKyMeHT c¢
uHGOpMAIMA 33 TaKCHUTE N0 CTaHJAPTHA pasIUIallaTesHa
cmerka/ cMmeTka  AktuBHOCT/  cMmerka  [IpuBmierns;
Mudpopmanmonna Opomrypa OTHOCHO IUIATeXKHa CMETKa 3a
OCHOBHH omepanud Ha ,,O0enuHeHa Obarapcka OaHKa*
AJl; VYka3aHme 3a NpEXBBPISIHE Ha IUIATE)KHAa CMETKa Ha
¢usnuecko mmne; WapopmammonHna Opomrypa 3a Bammre
npaBa MpH U3BBPIIBAaHE Ha MuianiaHus B EBpomna. Chiuure ca
HaJMYHU Ha e-aapec Ha OBb www.ubb.bg n npu noucksane
Ha XapTHEH HOCHTeN B KJIIOHOBaTa Mpexxa Ha baHkara.

§6. Uznmon3Banute B Te3u OOMM yCIOBUS HOHATHUS MO TIOBOT
IUIATE)XHH YCIIyTH HUMaT CMHCBHIIa, MOCOYCH B
JlonmenHuTenHUTE pasnopendn Ha 3akoHa 3a INIaTe)KHUTE
YCIIYTH M IUIATE)KHUTE CHCTEMH.

§7. Hacrosimure O6mm ycmoBusi ca B cunma ot 09.07.2018r.
W, CYUTAHO OT Ta3M J[aTa, OTMEHST:

1. OOuuTe yciaoBuUs 3a MPEeJOCTaBsSHE Ha IIATeKHH yCITyTH
Ha ¢Qusmyeckn muma Ha ,,Cubank™ EAJl m ycrmoBusaTa 1mo
PaMKOBHSI IOTOBOD 3a IUIATEXKHU YCIYTH Ha (GU3UUECKH JIMLa
/motpebutenu o cmuckia Ha 3[TYIIC) na ,,Cubanx™ EAJI;

2. OOmmTe ycnoBus 3a U3JaBaHe U 00CIy)kBaHEe Ha OAaHKOBH
IUIATS)KHU KapTH Ha (usndecku nuna Ha ,,Cubank™ EAJL; 3.
OOwmuTe yCcnoBUs, MPUIOKHUMHU IO JOTOBOPH 3a JEIO3MWT,
CKJTIOYEHH Che ,,Cubank* EAJI.

§8. He mo-pano ot mBa mecena, cuutano ot 09.05.2018r.
pasmopenbute Ha Hactosmure OOMM YCIOBHS OTMEHST
OO6muTe ycnoBus 3a momsBaHe Ha ycryrara Cubank OHutaiiH,
KaTo BCEKH I0JI3BaTEl Ha Ta3H yciyra mie Ob/e yBeJOMEH 3a
NPpUJIOXKMUMOCTTA UM IIpU OCBIICCTBABAHEC Ha BXO4 B
cucremara.

§9. He mo-pano ot nBa Mmecena, cuutano ot 09.05.2018r.

pasnopenbure Ha Hacrosumre OOIM YCIOBHA OTMEHST
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OOmuTe ycnoBus 3a U3BbpPIIBaHE HA KOMYHAJIHU IJIAIAHUS
Ha ,,Cubank™ EAJI.

§9A. (HoB, mpuet Ha 09.08.2023r., B cuna ot 09.10.2023r.) 1.
IMpu ca3zBanHe Ha MOCOYEHOTO B HacTosAIus maparpad 9A u He
mo-pano ot 09.10.2023r., Hactosiuure OOIIM yCIOBUS OTMEHAT
pasgen IX ,KBC Online Bulgaria” or O0mmre ycioBus 3a
IUTATeXHU CMETKU U yciyrd, neontan kaptu 1 KBC Online
Bulgaria 3a ¢wusuueckn nuna. OTMsHaTa BinM3a B CHJA IO
OTHOIIICHHE Ha moTtpeburennre — ¢u3ndeckn ymna Ha KBC
Online Bulgaria — TuTYyIsIpn Ha CMETKH M YIIBIHOMOIIEHH OT
TAX JIMLA, KOUTO MOMTy4yaT U3PUYHO yBEJIOMIICHHE 3a TOBA IIpU
ochIecTBsiBaHe Ha BxoJ B cuctemara Ha KBC Online Bulgaria
/ B mpunoxenuero KBC Mobile Bulgaria. [Totpebuten mo
MIPEAXOJIHOTO U3PEUEeHNE NMa Bb3MOXHOCT JIa TMOIyYH JOCTBII
0 (QyHKIIMOHAITHOCTHTE Ha OHJAiH M MOOWIHO OaHKHpaHe
(OBb Owmnaitn u OBb Mo6aiin), omucann B pasgen VII ot
Hacrosimute OOIIM YCIOBHS, KaTo CH3aA€ MOTPEOUTEICKO
UME W U3BECTHA CaMO Ha HEro Mapoja 3a JOCTBI U BBBEIE
CIHOKpaTeH KOJ, u3mpareH kato SMS cwoOlieHne Ha
aKTyaJHUs HOMEp Ha MOOWJIEH TenedoH, IMOCOYeH OT HEero B
rckaneto 3a nonsBaHe Ha KBC Online Bulgaria, nini npomenex
OT HEro BIOCIEICTBHE IIOCPEACTBOM W3PUYHO ITHCMEHO
3asBiacHUe 10 bankara. Cien u3MbIHCHHEC HA [EHCTBHATA,
MOCOYEHH B MPEOXOTHOTO u3pedeHue, AoctenbT a0 OBb
OHJlaliH ce OCBIIECTBABA MO HayWHa, MocodyeH B T.7.3.1. -
1.7.3.3. oT Hacrosmure OOmu ycinoBus, cboTBeTHO 10 OBb
Mobaiin no HaumHa, T0coYeH B T. 7.14 oT Hacrosmure OO0Im
YCJIOBHSI, TIPU TPHIOKUMOCT Ha M CIIa3BaHE Ha OCTAHAJINTE
pasznopenou Ha HactosiuTe OOLM YCIOBHS, BKIIOYUTEIHO, HO

He camo paszen VII u paznen X ot cpuiure.
2. (3ayinueH, B cuia ot 28.05.2025r1.).

3. Mpu wm3nomsBanero Ha OBBb Ownmaitn u OBb Moobaiin
chritacHo HactosmuTe OOMmH yCIOBHA, MOTPEOUTENUTE O T. 1
Ha Hacrosmus maparpad 9A, 3ama3BaT TmpaBaTa CH IO
oTHoIIeHne Ha cMeTkuTe goctbiHu npe3 KBC Online Bulgaria
/KBC Mobile Bulgaria xpM parata, mocouena B T.1 Ha
HacTosmMsa maparpad 9A, Taka KakTO ca ONPEIe/ieHH B
nojaseHoro lckaHe 3a mMoj3BaHEe/MCKaHEe 3a PETHCTPALHs 3a
ycayrute Ha KBC Online Bulgaria 3a ¢usuueckn nmma.
IMoTpedurenute, pasnojiaraiy ¢ NaCHBHH MPaBa MO CMETKHUTE
10 TPEIXOJHOTO H3PEUCHHE,

Morar ga MU3BbpIIBAT B

JAOIMBJIHEHHUE W  HOPEBOAU  MEKAY coOCTBEHH CMCTKH,
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BKJIIOYMTEIHO 3a LEJIMTE Ha 3axpaHBaHe Ha COOCTBEHa
KpeIUTHA KapTa, J1a U3BbPIIBAT OUTOBHU IUIALIAHUS HA CMETKH,
CBITIACHO CH3/aJIeHNTe aOOHAMEHTH IO pena Ha paszen 1X.4.
ot OOmuTe ycnoBus 3a IIIATEKHU CMETKH U YCIIyTH, TeOUTHU
kaptu 1 KBC Online Bulgaria 3a ¢pu3uuecku nuia KbM narara,

nocoyena B T.1 Ha HacTosmMs maparpag 9A.

§9b. (voB, mpuer Ha 09.08.2023r., B cmina ot 09.10.2023r.) 1.
IIpn cmaszBane Ha mocoueHOTO B Hacrosmus maparpad 9b u
cuntano oT 09.10.2023r., Hactosmure OOmM YCIOBHUIL
orMmensaT OOmuTe ycnoBus 3a IDIATEKHU CMETKH M YCIyTH,
neontan kapti 1 KBC Online Bulgaria 3a ¢u3nueckn smna.
OTMsHAaTa BIM3a B CHJIA II0 OTHOIICHHE HA KIMEHTH —
¢u3MYecKky Wi, CKIIOYMIM OO JaTaTa IO HPEeIXOTHOTO
W3pEUeHHE JOTOBOPU 3a IUIATE)KHH CMETKH M JICTO3HTH C
Bankata, B KOMTO € yroBopeHa MPUIOKUMOCT Ha OOmmTe
YCIIOBHS 3a IUIATE)KHHA CMETKH U YCIIyTH, 1eOuTHHU KapTti 1 KBC

Online Bulgaria 3a ¢pu3n4ecku nuIa, CbOTBETHO IO OTHOILICHUE

Ha TE31 JOTOBOPH 3a IJIATE)KHU CMETKU U ACTIO3UTH.

2. IlpaBunoTo Ha npenxoaHara 1.1 Ha HacTosmus naparpad 9b

HE C€ ITpuJiara 1o OTHOIICHUE Ha!

a) KIIMCHTHU, KOUTO IIPU CKIIFOYBAHC HA IOrOBOp 3a
IJiaTe>KHa CMETKa WJIM JCIO3UT Ca OmIn Ha BB3pacT MEXKIY

YETHPUHAJIECET U OCEMHAIECET TO/IMHY;
0) KIMEHTH, yIPaKHIBAIIHA CBOOOIHA TPOECHs;

B) KIIMEHTH, TPUTEXABaIlld ISJIOBE B IOPHIMYCCKH
JIUIa — MUKPOGHUPMHE, KOUTO IOPHAMIECKH JIHIA UMAT CKITFOUYEH
JIOTOBOP 3 IJIATeXKHA CMETKA WU JIeNno3uT ¢ baHkara, B KOWTO
€ YroBOpeHa MpMIIOKUMOCT Ha OOIIUTE yCIOBUS 32 IIaTEXKHU
cMeTKd U ycuyrd, nebutan kapta 1 KBC Online Bulgaria 3a

IOPUAMYECKH JIUIIA;

I) JIOTOBOPHM 3a IUIAT€XKHU CMETKH U JENO3UTH,
OTKPUTH Ha WMETO HA HAKOIKO JHIA, (CHTUTYISIPH),

€THOBPEMEHHO, (CBBMECTHHU CMETKH/joint accounts)

ﬂ) CMCTKH, O6CJ'Iy)KBaIIII/I KpEAUTHU JHUMHUTU 110
PaMKOBHU OOTrOBOPHU 3a KPEAUTEH JIMMUT IO KPEAUTHA KapTa 3a

(u3MYeCKH JnIa.

§9B. (noB, mpuer Ha 11.03.2024r., B cuna ot 11.05.2024r.)
Cunrano ot 11.05.2024r., Hactosmute OOmHK ycIOBUSL

OTMCHAT OGL[II/ITB yCJIOBHA 3a IUIATEKHU CMETKH U YCIIyI'H,



ne6utan kapti 1 KBC Online Bulgaria 3a ¢pusnuecku nuna u
OO0mmre ycioBUs 3a BOJACHE M OOCIyXXBaHE Ha CMETKa ,,3a
Vuenumu“. OTMsHATa BiIW3a B CHJIA II0 OTHOIICHHE Ha
CIIeMHHUTE KINCHTH — (U3NYECKU JHI@A, CKIIOYUIHN A0 AaTata
0 MPEIXOJHOTO U3PEUCHHE TOTOBOPH 3a IUIATSKHU CMETKU U
Jieno3uTH ¢ baHkarta, B KOMTO € YrOBOPEHA MPHIOKHMOCT Ha
OOmuTe yciuoBUs 3a IUIATES)KHU CMETKH M YCIYTH, NEOUTHU
kapti 1 KBC Online Bulgaria 3a ¢pu3nyecku nuna, CbOTBETHO

0 OTHOWICHHWE Ha TE3U NOrOBOPU 3a IUIATCXKHU CMETKU U

JACTIO3UTH:

a) KJIMEHTHU, KOUTO IPU CKIOYBAHE HA AOTOBOpP 3a
IIaTe)KHa CMCTKa HJIM ACTIO3UT Ca oMl Ha BB3pacCT MEKAY

YEeTHUPHUHAJECET U OCEMHAJIECeT TOJHHH;
0) KIMEHTH, yIpaKHABALIA CBOOOAHA PO ecHs;

B) KJIMEHTH, NPUTEXKABAIX ASUIOBE B IOPUIUYECKU
T — MUKPO(UPMHU, KOUTO IOPUINYECKH JINIA IMAT CKITI0YEH
JIOTOBOP 3a IUIATEKHA CMETKA WM ACHO3UT ¢ baHkara, B KOWTO
€ YroBOpeHa NPHIOKUMOCT Ha OOImHUTE yCIIoBHUS 3a IUIATEKHH
cMeTKH U yciryrH, nebutHu kapti 1 KBC Online Bulgaria 3a

FOPUINYECKH JINIA;

I) JIOTOBOPH 3a TUIATCKHU CMCTKH W JICTIO3UTH,

OTKPUTH _HA WMETO Ha HIKOJKO JHIla, (ChTUTYJSPH),

€IHOBPEMEHHO, (CbBMECTHH CMETKH/joint accounts)

§9I'. (moB, mpmer Ha 11.03.2024r., B cmma or
11.05.2024r.). 1. He mo-pauo ot 11.05.2024r., u npu cra3BaHe
Ha YTOBOPEHOTO B HacTosmus maparpad 9I', pasmopendara Ha
map. 9A ot [IpexomHUTE W 3aKITIOYUTENHUTE pa3nopendu Ha
HactosuTe OOIIN yCIIoBHs ce mpuiiara U 3a MOTpeOUTeNnTe —
¢m3uueckn smma Ha KBC Online Bulgaria/KBC Mobile
Bulgaria — TUTYJIIpH Ha CMETKH U YITBTHOMOILICHH OT TSIX JIMIIA,
KOWTO TIONy4aT W3pUYHO YyBEAOMJIGHHE 3a TOBa IIPH
ochIIecTBsiBaHe Ha BxoJ B cuctemara Ha KBC Online Bulgaria
/B mnpunoxennero KBC Mobile Bulgaria, wmm cnen
uaeHTHUdUKanus Ha motpedurens B kjioH Ha bankata. B Hikon
cilydan € HeoOXOJMMO JOCTBITBT JI0 CMETKUTE W IpaBaTa Ha
notpeburenure npe3 OBB Ownmaitn na Opaar 3asBeHH 3a

IOJI3BAHE 110 p€Ja Ha HACTOALIUTE 06LLIH yclioBus.

2. TloTpebuTtenu mo npeaxoaHara T.1, KOUTo ca OIPaBOMOIICHH
MOJI3BATEN! Ha U ca moy4ywnn Joctei 1o OBb Ownaitn u OBb

Mobaiin no pena, mpensuzaeH B paszaen VII ot Hactosmute
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OO0um ycioBust U ca ochllecTBUIN ycremeH Bxon B Obb
OmnnaifH B cpok oT 25 mecena mpenu 11.05.2024 r. umm ca
ocwiiecTBmM ycnemeH Bxoa B Obb Mo6aiin ciex 01.09.2023
r. mie noiy4ar goctbi npe3 OBb Onnaitn/OBb Mobaiin u 1o
CMETKHUTE, KOUTO ca Omian JocThiHu 3a Tax mnpe3 KBC Online

Bulgaria/KBC Mobile Bulgaria.

3. Ilorpebuten mo T.1 Ha Hacrosmms map. 9I'. koifto e u
ompasomoriieH non3eatea Ha Obb Ownnaitn 1 OBb Moo6aiin,
KO#TO He e ochiecTBsiBal Bxol B OBb OnnaifH B cpok ot 25
Mmecena npeau 11.05.2024 r. wim He e ocbiiectBua Bxox B Obb
Mobaiin crien 01.09.2023 1. ¥ KOHTO € OCBHIIECTBII yCHENIeH
Bxoa B KBC Online Bulgaria/KBC Mobile Bulgaria B cpok ot
24 mecena npeau 11.05.2024 r. 3a na npoapiku aa nomssa Obb
Omnmaiin, cpotBetHo OBB  Mobaiin  crnensa,  cien
uneHTH(uKanus B KIOH Ha baHKaTa MM IpH OCBINECTBSIBAHE
Ha Bxox B KBC Online Bulgaria / B npunoxenunero KBC
Mobile Bulgaria, na cp3nase noTpeOUTENCKO UME U M3BECTHA
caMoO Ha HETO MapoJa 3a JOCTHIL, U BbBEAE €IHOKPATEH KO,
usnpateH karo SMS cpoOlmieHne Ha aKTyajJHHS HOMEp Ha
MoOmIeH TenedoH, MOCOUeH B NCKaHeTo 3a rnoi3BaHe Ha KBC
Online Bulgaria, nin nmpoMeHeH BIOCIIEACTBHE IMOCPEICTBOM
W3pUYHO TIHCMEHO 3asBieHHe 10 bankara. TenepoHHHAT
HOMEp II0 TPEIXOAHOTO H3peYeHHe e Obae W3IOJI3BaH 3a
[ENTUTE Ha Mmojy4aBaHe Ha SMS mapomn/ KoJI0oBe 32 aKTHBAIHS

u Bepudukamnys 3a nomsane Ha ObBb Ounnaits 1 Obb Mo6aiin.

4. TInaTe)XHUTE CMETKH W JICTIO3MTH, OTKPUTH HA HMETO Ha
HSKOJIKO JIMIIA, HMa J1a ObaaT nocteiHu npe3 OBb Ownnaitn

OBB Moo6aiii.

§10. He mo-pano or nBa Mecena, cuutao oT 09.05.2018r.
ycayrute Ha KoHTakTHUS eHTHp 3a KIIMEeHTH 1o paszaen IX ot
Hacrosure OOMmU yClIoBHS IIe ce MpeaiaraT MoeTamHo Ha
BCHMYKHM  IIOJ3BAaTEeIM Ha IUIATEXKHU YCIYTH, CKIIOYMIN
JIOTOBOPH ¢he ,,Cubank™ EAJ]

§11. He mo-paHo or nBa Mecena, cuutao oT 09.05.2018r.
VYenyrara ,,Curypru mnamiaaus B MaTepret mo paznen VIII
ot HactosimuTe OOIIY yCIIOBHS e ce MpeJyIara MOeTamHo Ha
BCUYKH KJIHEHTU - KapTOObpKaTeld Ha OaHKOBHU KapTw,
u3naBany ot ,,O0enuHeHa Obiarapcka 0anka“ A/Jl.

§12. bankara mnomectBa Ha IHTepHeT-cTpaHHMIIaTa CHU

www.ubb.bg, KakTO u B OaHKOBHTE CaJIOHH WHPOpMAIHA 32

JJATUTE HaA BJIM3aHC B CUJIa HA U3MCHCHHATA 3a IMOJI3BATCINUTEC



Ha IUIaTeXKHH yciyrd, mocodeHu B §8, §9, §10 u §11 or
MPEXOJHUTE U 3aKIIOUHTENHH Pa3nopeady Ha HACTOSIIUTE
OO0 ycinoBusl.

§13. ITbIHOMOIIHKTE, CHCTABEHH Ipel OAHKOB CITY)KUTET
/BbTpemiHd  meIHOMOIMHK 10 18.04.2019r. me Obmar
npueMaHu OT baHkaTa 3a U3BBPIIBaHE Ha JACHUCTBUATA,
rnoco4yeHu B Tsax 10 31.12.2019r.

§14. Do 01.09.2019 r. wmsnpamanero Ha SMS u Email
YBEIOMJICHHUS 3a JBIDKCHHS IO CMETKAa M TPaH3aKIHH C
6aHKOBH KapTH IL€ C€ OCBIUIECTBABAT IO JOCETAIIHUSA pefl, a
ot 01.09.2019r. yBemomsieHHs 3a IOBIKEHHS IO CMETKa U
TpaH3aKIUH ¢ OAHKOBH KapTH IIIE Ce M3IpaIaT eANHCTBEHO M0
pena, mpeauaeH B wi.7.17 m wn.7.18.

§15. (woB, mpuer Ha 27.10.2023r., B cuna ot 28.10.2023r.)
Cumurano ot 28.10.2023r. nHacrosmmre OOmM ycnoBus
ormenaT O6um ycnoBus Ha OBb AJ] 3a momsBaHe Ha
nepcoHaleH qurutaneH acucrent (KEUT).

§16. (HoB, mpueT Ha 25.09.2024r.., B cuna ot 02.03.2025r.) He
mo-pano ot 02.03.2025r. ce nmpeycTaHOBSBa M3MpAIaHETO HA
KpaTKd TEKCTOBU ChOOIIeHHS Mo pexa Ha pasmen VIILS. —
“UsBectsaBane” or OOIIUTE YCIOBHS 32 TUIATC)KHU CMETKH U
yenyry, nebutan kaptu 1 KBC Online Bulgaria 3a ¢pusudeckn
muma, a ot 02.01.2025r. ce mpeycTaHOBSBa MPHEMAHETO Ha
HOBH 3asIBKH 3a MOJTy4aBaHe Ha CHOOIIECHUS 110 pesia Ha TO3H
paznen. M3npamaHeTto Ha ChOOIIEHHS MO €IEKTPOHHA MOIIA
[0 pefa Ha TO3M pas3jen ce 3amas3Ba 10 OTHONIEHHE Ha
KJIMEHTH, 3as1BUIIM TosryyaBaHeTo um 0 02.01.2025r.

§17. (HoB, mpuer Ha 06.06.2025r., B cuna ot 15.09.2025r.
[Tp1HOMOIIHY 32 ITPeICTaBUTENCTBO Ipe baHkaTa, B KOUTO €
MOCOYeH KOHKpPETeH KIIOH, ce mpueMar oT bawmkara, mpu
CIa3BaHe Ha NMOCOYEHOTO B ITBIIHOMOIIHOTO OIpaHUYEHHUE 3a
MIPEJCTaBUTENICTBO Ipe]] KOHKpeTeH KiIoH, 1o 15.09.2025r.
Cren Ta3u gaTa, pa3snopexkaHe ChC CMETKA OT MMBITHOMOIITHUK
ce JIOMyCKa BHB BCHYKH KJIOHOBE, CBIVIACHO YTOBOPEHOTO B
HactosiuTe OO YCIOBHS.

Hacrosiure O61mum ycnosus ca B cuna ot 01.03.2010r., kato
ormeHAT OOIHUTE YCIOBUS 3a CMETKH Ha (DPU3MUYECKH JINIIA,
OO6muTe ycnoBus 3a oHyaiH OaHkupaHe U OOImUTE yCIOBHS
3a nebutHn U kpeautHu kapth Ha OBB AJl. Hacrosmure
OO01mm ycioBus ca gombeiHeHu Ha 15.11.2011r., kato Bau3aT B
CHJIa OT JlaTaTa Ha OJOOPEHHEeTO UM U Ce TIPHIaraT 3a BCUYKU

ckmtoueHn oropopu ¢ Obb A/l 3a nnaTexHu yciyTH.
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Hacrosmure O6mm ycnoBus ca nombiaHenu Ha 17.05.2013r.,
KaTo BIM3aT B CHJa OT JaraTa Ha OJOOPEHHETO UM M ce
IpuiaraT 3a BCHUUKU cCKiItodeHu porosopu ¢ OBb AJl 3a
TUTIATEXKHU YCITYTH.

Hacrosmure O61m ycnoBus ca nomnbiHeHu Ha 28.04.2014r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOPEHHeTO MM M ce
ImpuiaraT 3a BCHUUKU cKitodeHu porosopu ¢ OBb AJl 3a
TUTIATEXKHU YCITYTH.

Hacrosmure O61m ycnoBus ca nombiHeHu Ha 23.07.2014r.,
KaTo BIM3aT B CWIa OT JaraTa Ha OJOOPEHHeTO MM H ce
mpuIaraT 3a BCHYKM CkiodeHH porosopu ¢ OBb AJl 3a
TUTIATEXHU YCITYTH.

Hacrosimure OO ycnoBus ca nombiHenn Ha 21.11.2014r.,
KaTo W3MEHeHusTa Bnu3aT B cwia or 27.01.2015r. u ce
mpuiIaraT 3a BCHUYKM CkimodeHH porosopu ¢ OBb AJl 3a
TUTATEXHH YCITYTH.

Hacrosimure OO0 ycnoBus ca nombiHenn Ha 02.02.2015r.,
KaTo W3MeHeHusTa Bmu3aT B cumia oT 02.04.2015r. um ce
mpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
IUTATEXHH YCITYTH.

Hacrosmure O6um ycnosus ca gombiaern Ha 02.11.2015r.,
KaToO M3MEHEHMATA BIM3aT B CHJIA OT JaraTa Ha 0J0OpeHHeTo
UM U ce IpuiiaraT 3a BCUYKH CKIroueHu gorosopu ¢ ObBb AJ]
3a IJIATEeXKHU yCITyTH.

Hacrostre O6mm yenmoBus ca gombsiHern Ha 19.09.2016r.,
KaTO M3MEHEHMsITa BJIM3aT B CHJIa OT Jarata Ha 0JOOpEeHHEeTO
UM U ce IpuiaraT 3a BCUUKH CKIroueHu gorosopu ¢ ObBb AJ]
3a IJIATeXKHN YCIYTH.

Hacrosiure O0mmm ycinoBus ca jonbinenu Ha 23.10.2017 r.,
KaTo u3MeHeHusATa Binu3ar B cuiaa or 01.01.2018 r. u ce
mpuiIaraT 3a BCHYKM ckimodeHu porosopu ¢ OBB AJl 3a
TUTATEXHH YCITYTH.

Hacrosiure O0mmm ycinoBus ca qonbineny Ha 18.12.2017 r.,
KaTo M3MeHeHusTa Bium3aT B cmwima or 01.01.2018 1. m ce
mpuiIarat 3a BCHUYKM ckimodeHu gorosopu ¢ OBB AJl 3a
iatexxHu yenyr. Hacrosiure OOmmu ycioBus ca I3MEHEHN
u gonbiHeHd Ha 30.04.2018 r., kaTo H3MEHEHUATA BIU3aT B
cuita ot 09.07.2018r. u ce mpunaraT 3a BCHYKH CKIIIOYEHU
norosopu ¢ OBb AJl 3a mnarexnu yciayru. Hacrosmure
OO01wm ycnoBust ca u3MeHeHu u nombeiHenu Ha 03.09.2018 r.,
Kato u3MeHeHusATa Biam3ar B cwia oT 05.09.2018 r. u ce

npujaraT 3a BCUYKM CKIroueHu noroBopu ¢ Obb AJl 3a



IaTexxHu yeryru. Hacrosure OOy ycnoBus ca H3MEHEH!
u gombiaHeHd Ha 14.01.2019 r., kaTo U3MEHEHUATA BIU3aT B
cuia ot 01.02. 2019 r. u ce npuaraT 3a BCUYKU CKJIFOYECHU
norosopu ¢ OBb AJl 3a mmatexunu yciayru. Hactosmute
OO6uwm ycnoBus ca u3MeHeHH U ponbiHend Ha 04.02.2019 r.,
Kato u3MeHeHusaATa Biau3ar B cuia oT 18.04.2019 r. u ce
IpuiaraT 3a BCUYKU CKIodeHu gorosopu ¢ Obb AJl 3a
IaTexxHu yeryru. Hacrosmure OOy ycnoBus ca H3MEHEHU
u pombiiHeHW Ha 05.03.2019 r., kaTo M3MEHEHUATA BIM3aT B
cuia oT 12.05.2019 r. u ce npunaraT 3a BCUUKU CKIIOYECHU
norosopu ¢ ObBb AJl 3a mmatexuu ycmyru. Hacrosmmre
OO0 ycinoBus ca U3MEHEHH U JonbiaHeHn Ha 13.05.2019 r.
Karo u3MeHeHusaTa Biau3ar B cuia ot 01.07.2019 r. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
wiaTexxHu ycuyru. Hacrosimure OOy ycioBus ca M3MEHEHU
u gonbiHeHH Ha 01.07.2019 r. kaTo U3MEHEHHATA BIM3aT B
cuna ot 22.07.2019 1. u ce mpmiarat 3a BCHYKH CKJIFOYEHU
noroBopu ¢ OBb AJl 3a mmatexnm ycayru. Hacrosmmre
OO0 ycioBus ca u3MeHeHu U nonbiaHeHu Ha 08.07.2019 r.
KaTo W3MeHeHusTa Bim3aT B cmiaa oT 14.09.2019 1. u ce
MpwiIarat 3a BCHYKU CKmodeHH porosopu ¢ OBb AJl 3a
miaTexxHu ycuyru. Hacrosimure OOy ycinoBus ca M3MEHEHU
u gombiadHend Ha 30.09.2019r. u 21.10.2019r., xato
n3MeHeHusTa Bau3ar B cuia ot 01.11.2019 r. u ce npunarat
3a Bcuuku ckimoueHu goroBopu ¢ Obb AJl 3a miarexHu
yenyru. Hacrosimure OOmm  ycnoBus ca HW3MEHEHH U
nomreiHeHW Ha 11.11.2019r. kaTO M3MEHEHUATA BIIN3AT B CHJIA
ot 18.11.2019r.crotBeTHO OoT 11.01.2020r. M ce npunarar 3a
BcHYKM ckintoueHu aorosopu ¢ Obb A/l 3a miarexHu yciyru.
Hacrosimmure O0mu ycinoBusl ca U3MEHEHH W JOIBIHEHH Ha
03.02.2020r. xaTo u3aMeHenusTa Biau3ar B cuia ot 01.04.2020
T. ¥ ce TpuJIarar 3a BCU4YKH cKiitoueHu jgorosopu ¢ Obb A/l 3a
IaTexxHu yeryru. Hacrosmre OOy ycnoBus ca iI3MEHEH!
u ponbiHeHH Ha 16.03.2020r. kato W3MEHEHUsITa BIU3aT B
cuna ot 27.05.2020r. u ce mpuiarat 3a BCHYKH CKJIIOUEHH
noroBopu ¢ OBb AJl 3a mmatexxum yciayru. Hacrosmmre
OO01mm ycioBus ca M3MeHeHH M JombiHend Ha 06.07.2020r.,
Kato wu3MeHeHusaATa Biau3ar B cwia ot 08.09.2020r. ¢
W3KIIIOYEHNE Ha M3MEeHeHnsITa B T. 11.18, kouTo Bru3ar B cuiia
or 08.07.2020r.,. u ce mnpuiararT 3a BCHYKH CKIIIOYEHH
noroopu ¢ OBb AJl 3a mmarexuu ycmyru. Hacrosimure

OO0mm ycinoBus ca m3MeHeHH u aombiHeHn Ha 03.08.2020r..
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Karo u3MeHeHusTa Biu3aT B cwia ot 04.08.2020r. u ce
mpuIaraT 3a BCHYKM CKiodeHH porosopu ¢ OBb AJl 3a
wiaTexxHu yoryru. Hacrosimure OOy ycnoBus ca m3MEHEHH
u nombiaHeHd Ha 25.01.2021r.. kKaTo U3MEHCHHATA BIU3aT B
cuna ot 25.01.2021r., cworBetHo ot 28.01.2021r. u ce
ImpuiaraT 3a BCHUUKU cCKitodeHu porosopu ¢ OBb AJl 3a
wiaTexxHu yoryrd. Hacrosimure OOy ycnoBus ca H3MEHEHU
u ponbiHeHH Ha 29.03.2021r. karo M3MEHEHUATAa BIM3aT B
cuna ot 30.03.2021r. u ce mpunaraT 3a BCUYKH CKJIIOYCHU
norosopu ¢ OBb AJl 3a muatexsu ycayru. Hacrosmure
OO0um ycnoBusl ca U3MEHEHU M IOMBbJIHEHH Ha 26.04.2021r.
KaTo W3MeHeHusATa Bim3aT B cwia oT 10.05.2021r. u ce
MpujiaraT 3a BCHUYKU ckitoyeHu aorosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycnoBus ca H3MEHEH!
u pombeiaHeHr Ha 05.07.2021r. kaTo U3MEHEHMATA BIIM3aT B
cuia oT 22.11.2021r. u ce mpunarar 3a BCUYKHM CKJIIOYECHU
noroBopu ¢ OBb A/l 3a mumarexnn yciayru. Hacrosmure
OO0umm ycnoBusi ca u3MeHeHu U pombiHerd Ha 01.02.2022r.
KaTo W3MEHEHHWsATa Biau3aT B cwia oT 16.02.2022r. u ce
mpuiIaraT 3a BCHUYKM ckimodeHH porosopu ¢ OBb AJl 3a
iaTexxHu yeryru. Hacrosimure OOy ycnoBus ca m3MEHEH!
U ponbiaHeHd Ha 22.02.2022r. kaTo U3MEHEHHSITAa BIM3aT B
cuna ot 22.02.2022r. u ce mpuiarat 3a BCHYKH CKIIOYCHU
noroBopu ¢ OBb A/l 3a mumarexnn yciayru. Hacrosmure
OOumM ycrnoBusi ca U3MEHEHU M TOmbJIHeHH Ha 12.04.2022r.
KaTo M3MEHeHusATa Biu3aT B cwia ot 12.06.2022r. u ce
MpuiIaraT 3a BCHYKK CkimodeHH gorosopu ¢ OBB AJl 3a
wiaTexxHu yenyru. Hacrostmure OOH yeaoBus ca M3MEHEHH
U aonbiHeHH Ha 25.05.2022r.. KaTo M3MEHEHUsSTA BJIM3aT B
cuna ot 20.06.2022r.. u ce mpuiaraT 3a BCHYKH CKIIFOYECHHU
norosopu ¢ OBb AJl 3a muatexsu yciayrd. Hacrtosmure
OO0 yciaoBus ca M3MEHEHU W AombiaHeHn Ha 31.05.2022r..
Kato u3MeHeHusTa Biu3aT B cuia ot 01.08.2022r.. u ce
mpujlaraT 3a BCHUYKU ckitoyeHu jaorosopu ¢ OBb AJl 3a
wiaTexxHu yenyru. Hacrostmure OO1H yCaoBus ca M3MEHEHU
u ponbiHeHn Ha 20.09.2022r. kaTo W3MEHEHHsTA BIM3aT B
cuna ot 01.10.2022 r. u ce mpunaraT 3a BCUYKH CKIIOYEHU
noropopu ¢ OBb AJl 3a mnarexxnu ycmyru. Hacrosmute
OO0um ycinoBus ca U3MEHEHH U JonmbiaHeHn Ha 24.01.2023r.
KaTo W3MeHeHWsATa Biam3aT B cmwia oT 06.04.2023r. u ce
npujaraT 3a BCUYKM CKIroueHu noroBopu ¢ OBb AJl 3a

TIaTEKHU YCIIYyTH. Hacrosmure O6IIII/I YyCi10BHUA Ca UBMECHCHU



u gombiHeHd Ha 28.02.2023r., KaTo U3MEHEHUATA BIU3aT B
cuia ot 28.02.2023r. u ce mpuiaraTr 3a BCHYKU CKIIOYCHHU
norosopu ¢ ObBb AJl 3a mmatexnu ycayru. Hacrosmmure
OO6umw ycoBus ca u3MeHeHH u ponbiaHeHd Ha 07.03.2023r.,
KaTo W3MeHeHusTa Bnu3aT B cuwia ot 07.05.2023r. u ce
IpuiaraT 3a BCUUYKU CKItodeHu porosopu ¢ OBb AJl 3a
IuaTexxHu ycrryru. Hacrosmure O0mu ycnoBus ca I3MEHEHH
u gombiHeHd Ha 29.05.2023r., kaTo U3MEHEHUATA BIU3aT B
cuia ot 01.06.2023r. u ce mpunarar 3a BCUYKHM CKJIIOYECHU
norosopu ¢ ObBb AJl 3a mmatexnu ycayru. Hacrosmmure
OO6umwm ycnoBus ca U3MEHEHH | JonbiaHeHd Ha 31.08.2023r.,
Karo u3MeHeHusita Biu3aT B cwia ot 01.09.2023r. u ce
Mpujlarat 3a BCHUYKM ckitoueHu aorosopu ¢ OBb AJl 3a
IaTexxHu ycryru. Hacrosmure O0mu ycioBus ca H3MEHEHH
u gonbiHenu Ha 09.08.2023r. kaTo M3MEHEHUsTa BIU3aT B
cuna or 09.10.2023r. u ce mpuiarat 3a BCUYKH CKJIIOUEHH
noroBopu ¢ OBb A/l 3a maTeXHHU yCIIyTH U [0 OTHOILICHHE Ha
JIOTOBOPUTE U IIATESKHUTE WHCTPYMEHTH, ITOCOYCHHU B §9A n
§9b ot IlpexomHutre W 3aKIIOYMTEIHUTE pas3nopenou.
Hacrostmure O6mm ycnoBusi ca M3MEHEHH U JIOIBIHEHH Ha
27.10.2023. xaTo M3MEHeHHUATa BIu3aT B cuiaa ot 28.10.2023
U ce IpuiaraT 3a BCUUKU cKiroueHH porosopu ¢ Obb Al 3a
IaTexxHu ycryrd. Hacrosmure O0mu ycnoBus ca H3MEHEHH
n gomenHeHu Ha (07.12.2023. xaTo M3MEHEHUATA BIM3aT B
cuna ot 08.12.2023 u ce mpuiarat 3a BCHYKH CKIIOYECHU
noroBopu ¢ OBb AJl 3a mmatexxum yciayru. Hacrosmmre
OO0mm ycioBus ca U3MEHEHH W AonbiHeHH Ha 08.12.2023.
KaTo u3MeHeHusTa Biau3at B cuiia ot 08.02.2024 u ce npunarat
3a Bcuuku ckimoueHu goroBopu ¢ Obb A/l 3a miarexHu
yenyru. Hacrosimure OOmm  ycnoBust ca HW3MEHEHH H
nombiiHeHd Ha 11.03.2024r. kaTo U3MEHEHMITA BIM3AaT B CHIa
o1 11.05.2024r. 1 ce mpunarat 3a BCHYKH CKJIFOYEHH I0TOBOPU
¢ OBb A/l 3a mutatexuu yciyru. Hacrosmure O0mu ycnoBus
ca U3MEHEHH U JobiaHeHn Ha 29.04.2024r. kaTo U3MEHEHUSITA
BaM3aT B cuia oT 29.04.2024r. u ce mpuiaraT 3a BCHUKU
cxrouern noroeopu ¢ OBB AJl 3a mnarexxHH yCIyTH.
Hacrosinure OOImIM yclnoBus ca U3MEHEHH M JONBIHEHH Ha
11.05.2024r. xaro u3MeHeHHATa BIM3aT B CHWJIa OT

11.05.2024r. u ce npuarar 3a BCUYKH CKJIFOUYEHH JJOTOBOPH C

OBb A/ 3a miaTeXHH YCIIYTH.

HaCTOSIHII/ITe OGHII/I ycCioBug ca UBMCHEHU U JOIBJIHEHU Ha

25.09.2024r.. xaro Wu3MEHEHHATa BIM3aT B CHJIa OT
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01.10.2024r. 1 ce npuiaraT 3a BCHYKH CKIIIOUYEHH JOTOBOPHU C
Obb A/l 3a mnarexuu ycayru. Hacrosmure OOmu ycnoBus
ca wm3MeHeHH W jonbaHeHn Ha 10.10.2024r. kato
HW3MEHeHUsTa BIu3ar B cuia ot 21.10.2024r. u ce npunarat 3a
BCHYKH cKitoueHH gorosopu ¢ Obb A/l 3a mnaTexH! yCIyTH.
Hacrostmure O6mm ycitoBusl ca M3MEHEHH M JJOITBJIHEHU Ha
08.11.2024r. xaro W3MEHEHHUsTa BIM3aT B CUIAa OT
08.11.2024r. 1 ce mpuaraT 3a BCHYKH CKIIIOUEHH JOTOBOPHU C
OBb AJ] 3a matexnu ycryru. Hacrosmure O6mu ycioBus
ca wW3MeHeHH W jonbiaHeHn Ha 06.12.2024r. kato
HU3MEeHeHusTa BIu3ar B cuia ot 06.12.2024r. u ce mpuiarar 3a
BCUYKH cKitoueHu gorosopu ¢ Obb A/l 3a rutatexxHu yciayr.
Hacrostmure O6mum yciioBusl ca M3MEHEHH M JOITBJIHEHU Ha
28.02.2025r., KaTo U3MEHEHHMATa BIM3aT B CHJIA OT
28.02.2025r., cvorBetHO OT 28.05.2025r. M ce mpuiaraT 3a
BCUYKH cKitoueHu gorosopu ¢ Obb A/l 3a matexxHu yciayr.
Hacrosimure O0um ycnoBus ca U3MEHEHH W JONBIHEHH Ha
06.06.2025r. karo W3MEHEHHWATa BIM3aT B CHIA OT
06.06.2025r., cwotBeTHO OT 12.06.2025r., CHOTBETHO OT
01.07.2025r. cwporBetHo OT 14.07.2025r., CBHOTBETHO OT
15.07.2025r. cvotBetHO OT 15.09.20251., M ce mpumarat 3a

BCUYKH cKitoueHu gorosopu ¢ Obb A/l 3a marexxHu yciayr.

Hacrosimure O0um ycnoBust ca U3MEHEHH W JONBIHEHH Ha

15.08.2025r. kato WH3MEHEHHATA BIM3aT B CHJIa OT

15.10.2025r. u ce mpuaraT 3a BCHYKU CKITIOYEHH JJOTOBOPH C

OBbb A/ 3a miaTe:xHH yCiIyTH.



